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INTERCULTURAL PROFESSIONAL COMMUNICATION:
CHALLENGES OF INFORMATION AGGRESSION

Intercultural professional communication is an essential
component of today’s globalized business environment. It involves
the exchange of information between individuals from diverse
cultural backgrounds, each bringing unique communication styles,
values, and norms to the workplace. While such diversity can enhance
creativity and innovation, it also presents challenges, particularly
concerning information aggression.

Information aggression refers to communication behaviors that
are perceived as hostile, confrontational, or overly assertive. In
intercultural settings, what constitutes aggressive communication can
vary significantly. For instance, directness in communication may be

valued in some cultures but perceived as rude or aggressive in others.
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This disparity can lead to misunderstandings and conflicts among
professionals.

As organizations expand across borders, professionals from
different cultural backgrounds must interact effectively to achieve
common goals. However, intercultural communication is often
fraught with challenges stemming from language barriers, cultural
differences, varying communication styles, and misunderstandings.
Addressing these challenges is essential for promoting inclusivity and
efficiency in professional settings.

One of the most prominent challenges in intercultural
professional communication is language barriers. Even when a
common language is used, differences in proficiency levels, accents,
and idiomatic expressions can hinder effective communication. Non-
native speakers may struggle with technical jargon or informal
language, leading to misinterpretations. Furthermore, certain words
or phrases may have different connotations across cultures, increasing
the risk of misunderstanding. Overcoming language barriers requires
active listening, patience, and the use of clear and simple language in

professional interactions [3].
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Nonverbal cues such as facial expressions, gestures, eye
contact, and body language significantly impact communication.
However, these cues can vary widely across cultures. For example, in
some cultures, direct eye contact conveys confidence and honesty,
while in others, it may be perceived as confrontational or
disrespectful. Similarly, gestures that are considered positive in one
culture may have negative connotations in another. Professionals
must develop cultural awareness and adaptability to interpret
nonverbal cues correctly and avoid miscommunication [2, p. 37].

Different cultures have distinct communication styles, which
can lead to misunderstandings in professional settings. Some cultures
prioritize direct communication, where individuals express their
thoughts openly and explicitly. In contrast, others prefer indirect
communication, where messages are conveyed through context and
implication. For instance, Western cultures often value clarity and
brevity, while Eastern cultures may use more nuanced and diplomatic
language. These differences can lead to frustration and confusion,
particularly in high-stakes negotiations and decision-making

processes. Bridging these gaps requires a willingness to adapt and an
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understanding of cultural norms [2, p. 40].

Cultural stereotypes and biases can hinder effective
intercultural communication by fostering assumptions about
individuals based on their cultural background. These biases may lead
to misunderstandings, prejudice, and discrimination in professional
environments. For example, a manager may assume that employees
from a particular culture are passive or unassertive, leading to unequal
opportunities for participation and leadership. To counteract these
challenges, organizations must promote cultural sensitivity training
and encourage open-mindedness among employees [2, p. 41].

With the rise of remote work and virtual teams, digital
communication has become a cornerstone of professional
interactions. However, technology introduces new challenges in
intercultural communication. Differences in time zones, internet
accessibility, and technological literacy can create barriers to
effective collaboration. Additionally, written communication via
emails or messaging platforms may lack nonverbal cues, making it
harder to gauge tone and intent. Professionals must be mindful of

these limitations and strive for clarity in virtual interactions by using

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHO{
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
494



KPYTJIUU CTUI

precise language and confirming understanding [1, p. 39].

To enhance intercultural professional communication,
organizations and individuals should implement several key
strategies. Organizations should invest in training programs that
educate employees on diverse cultural norms and communication
styles, fostering awareness that reduces misinterpretations and
promotes inclusivity. Establishing a workplace culture where
employees feel comfortable discussing communication preferences
enables better understanding and adaptation to different styles,
thereby mitigating perceptions of aggression.

Encouraging active listening and empathy can strengthen
mutual understanding and contribute to a more inclusive work
environment. This approach helps prevent misunderstandings and
reduces perceived hostility. Additionally, professionals should
remain flexible and willing to adjust their communication styles to
align with cultural differences, thereby bridging gaps and minimizing
conflicts. Creating an atmosphere where employees feel confident
seeking clarification and providing feedback further reduces the risk

of  misinterpretations and enhances overall  workplace
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communication [1, p.37].

In conclusion, while intercultural professional communication
presents challenges, particularly concerning information aggression,
understanding and addressing these issues through education, open
dialogue, and adaptability can lead to more effective and harmonious
workplace interactions. By promoting cultural awareness, active
listening, and adaptability, organizations can create a more inclusive
and productive work environment. As globalization continues to
shape professional interactions, developing strong intercultural
communication skills will remain a crucial asset for individuals and
businesses alike.
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