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IINAHOBHI YYACHUKHA
KPYIJIOI'O CTOJIY!

Pamuii BiTaTm Bac Ha HAIIOMY
KpYyTIOMY CTOJI «DopmyBaHHS
eeKTUBHOCTI TmpodeciitHoi MOBHOI
KOMYHIKallii B yMOBax iH{opMaliiHoi
arpecii»!

Mu npoBoAMMO HAYKOBUH 3aXi]I 13
npobieM MOBHOI  KOMYHIKAIii y
CKJIaJHUN BOCHHHUU qac,
YCBIIOMJIIOIOUH, IO  OJAHIED 3
HaOLTbIII HeOe3NMeYHUX 3arpos
CydyacHOi  TiOpuaHOI  BIMHH €
iH(popmaniiiHa arpecid. | mo0 ycmilmHO TPOTUIIATA HETaTUBHOMY
iHopMaiiHOMY  BIUIMBY, 1100 €(QEeKTHUBHO OpraHi30BYBaTH
npodeciiiHy AiSIbHICTh Y HEMPOCTUX YMOBaX ChOTOJICHHS, HAIIMM
3100yBa4aM HEOOXITHI CydyacHI MOBHI Ta KOMYHIKaTHBHI1 3HAHHSA 1
BMIHHS.

VYci Mu 3HaEMO, 110 CJIOBO — 11€ 30posi. | 5K 13 Oy Ib-SIKUM BUIOM
30poi, MOBOJAUTHCS 3 HUM MOTPiIOHO BM1JIO Ta oOepexHo. | Tak camo
MOTPIOHO BYUTHCSA TPABWIBHO KOPUCTYBATHUCS CJIOBOM, a TaKOX
OPOTUJIATH CIOBY BOpOTra, SK 1 1HIIN Horo 30poi. ChOro/iHI BKpaii
BOXJIMBO BMITH PO3Mi3HABATH 1H(GOpPMAIliiiHI 3arpo3u Ta BOJIOITH
3aco0aMu iX HeWTpamizaiii, a TakoX oOupaTH BUAM Ta 3acO0HU
MOBHOTO BIUIMBY, BIiJNOBIAHO J0 KOHKPETHMX 3aBJIaHb Ta yMOB
KOMYHIKaIIii.

Heo0xiaHO TakoX po3yMITH, SIK1 MiAXOIW Ta SIKI 1HHOBAIlIMHI

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
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KPYTJIUU CTUI

TEXHOJOT1l ChOTOJHI € HaOUIbII epeKTUBHUMH A (HOpMyBaHHS
MOBHOI Ta KOMYHIKaTHUBHOT KOMIIETEHTHOCTI HAIlIUX 37100yBayiB, s
YCBITOMJICHHSI HUMH BaXJIMBOCTI SIKICHOI MOBHOI MiJATOTOBKH Yy
CHUIKYBaHHI SIK IEP>KaBHOIO MOBOIO, TaK 1 IHO3EMHOIO.

Mu yCBIIOMIIIOEMO BIJIMOBIIAJIBHICTG 3a BMIHHS HAaIIUX
MaiOyTHIX (axiBIliB BUpilyBaTH mpodeciiiHi  3aBaaHHSA 3a
JIOTIOMOTOI0 MOBHO1 KOMYHIKaIlii. I ToMy po3ymieMo BaKJIUBICTh
BIJIKPUTOTO J1aJIOTy HAYKOBIIIB, BHUKJIa/JadiB, 37100yBayiB OCBITH B
MOIIYKaX CyYaCHUX, HAYKOBO OOTPYHTOBAHUX HUISXIB (hOpMYBaHHS
MOBHOT KOMIIETEHTHOCTI, a TaKOXX Yy BHUSBIEHHI CIOCOOIB
e(deKTUBHOTO BUPIIIEHHS MPO(deCIHHUX 3aBJaHb 1 IPOTU/IiT BOPOKHUM
iHpopMalIiHUM  BIUIMBaM — 3@  JONOMOIOK  MOBHHX 1
KOMYHIKaTUBHUX 3aCO0IB.

YciM yYacHWKaM HaIioro HAyKOBOTO 3aXoqay OaxaeMo
IUTIAHOT POOOTH, LIKABUX JUCKYCI Ta HaTXHEHHs! YNEeBHEHUH, 1110
KOYKHA JIOTIOB1/Ib, KOXKHE KPUTHYHE 3ayBaKCHHS T0O3BOJIATH 3MIITHUTH
000pOHO3/IaTHICTh YKpaiHM Ha BCIX HampsiMax, a copmoBaHi 3a
pe3yabTaTaMu KPYrjoro CTOJNY BHCHOBKM — CTBOPHUTH JI€BI
aNTOPUTMU VIS A1M BIAMMOBIIHUX MPAKTUYHUX IT1IPO3/LIIIB.

[TnigHoi poboTH, Koneru! V nomyky — cuna! CnaBa Ykpaini!
['eposm Cnaga!

3 nosaroxo

HayaabHUK KuiBcbkoro incruryrty HanionaasHoi reapaii
Ykpainu

Anapiit MAPTUHIOK

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
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KPYTJINI CTUI

AHJIPIIBA Ceamocnasa Cepziiena,
acnipanmka Kagheopu 2epmanHcobKoi
Qinonoeii ma nepexnaoy, Yepuiseyvruii
HAYIOHANbHUU YHI8EpcUumem imMeHi
FOpia ®eovkosuua

®OPMYBAHHSI MOBHOI KOMYHIKAIII 3A
JTOIMOMOI'OIO 3HAUYEHB I CMUCJIIB:
JTEHOTATUBHUI I KOHOTOTABHUU ACIHEKTH

VYCBIIOMIIGHHST B3a€EMO3B’SI3KY MK CEMAHTUKOIO MOBHHX
3HAaKIB 1 MParMaTUKOI0 CHPUSIIO TOSBI HOBHUX JIOCHIIHHUIIBKUX
NIOXOIB, SKI OpPIEHTOBAHI HAa KOMYHIKaTHBHO-TIParMaTU4HY
nepcnektuBy. LI MIOXOaM MOENHYIOTH JIHIBICTUYHUM aHami3 13
OMHCOM KOMYHIKATMBHOI'O CEpENOBHUIIA, L0 BKJIKOYAE HE JIMILIE
MOBHUW KOHTEKCT, aje W OaraTOBUMIpHMH — HeBepOaIbHUM,
COIllaIbHUH, ICTOPUKO-KYJIbTYPHUM, MEHTAJIbHUM Ta 1HIII acTIeKTH. Y
TaKuX JOCTIDKEHHSX TaKOXX BpPaxOBYIOTh KOTHITUBHY MPHUPOIY
MOBHOI B3a€MOJIii, @ THUTaHHS 3HAYEHHS TICHO TMOB’SI3YIOTh 13

MPAKTHUKOIO MOTO BXKUBaHHA [2, CT. 32].

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
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KPYTJIUU CTUI

@®epnunanng ae  Cocciop BBakaB, IO MOBa HE Mae
MPUHIIAIIOBOT BIAMIHHOCTI Bij 1HIIMX 3HAKOBUX CHCTEM, TaKUX SIK
JTOPOKHI 3HAKW: MOBHI 3HaKM Ta CHMBOJHU JOPOKHBOTO PyXy
BUKOHYIOTh CXOX1 (yHKIi. MOBHe 3Ha4YeHHs, 3a HOro cioBamw,
MOX€ 3MIHIOBAaTH CBOIO MarepiajbHy (POopMy, OCKUIBKH «MOBa €
YMOBHOIO CHCTEMOIO, 1 IpUpoia 0OpaHOro 3HaAKA HE Ma€ 3HAYCHHSDY
[4, c. 48]. OnHak npupojia MOBU TITMOOKO BKOPIHEHA B JIIOJICBKOMY
TIJIi, OpraHax MOBJICHHS Ta PO3yMi. Y’Ke€ caMme BU3HAUYECHHS MOBU
BpPaxoOBYy€ JIIOJACHKUI UYMHHUK. AMEpUKAHChKUM JociigHuk Jlroic
Mamdopa HarosionryBaB, IO «3a JOMOMOIOI TOJIOCY JIFOJIMHA
BIIepLIe po3lIKpuia chepy COIialbHOrO CHIJIKYBAaHHSA 1 B3a€EMHOTO
CIIBUYTTS», CTBOPUBIIN «CUMBOJIIYHUI CBIT, SKUW HE OOMEKY€EThCS
MOTOKOM OyJEeHHUX BpaXeHb YH CHEMU(IYHUMU YMOBaMH
cepenoBuiay. OTxe, cuCTeMa JII0JChKOI MOBH MOEAHYE COLIATBHUI

1 KOTHITUBHUH ACIEKTH.

OCoONMBICTIO MOBHOI CHCTEMH € TakOX 11 3JaTHICTH 1O
BTOPUHHOTO TMO3HaueHHs. e o3Havae, mo MoBa (QyHKIIIOHYE Yepes
nBa iH(GoOpMaIIiitHi KaHaJIA: JSHOTATUBHMM 1 KOHOTAaTUBHU. L5 puca,

sKa HaJa€ MOBI YHIKaJIbHOI TJIMOMHM 1 Oarato3HavyHoOCTI, OyJa
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KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
21



KPYTJIUU CTUI

netanpHO posrisHyTa JIyi EmeMcneBum [1, ct. 16], mizHimre Poranom
baprom [3, ct. 47]. Cy4yacHa JHTBICTHKA 3HAYHO PO3LIMPHIIA CBOI
MEX1, OXOIUTIOIOYHM AaCTEKTH, AKI paHillle He POo3rsfaiucs sK il
IpeaMeT, 30KpeMa KOHOTATUBHHUM BUMIP MOBH. BigMIHHICTH
KOHOTAaTUBHOTO KaHaTy iH(opMallii BiJl J€HOTATUBHOIO IOJATAE B
TOMY, 110 B HhOMY MOBHUH 3HAK PO3TJIAJAETHCSA HE JIUIIE SIK 3acl0
nepenaydi 3MICTY, a i SIK €IEMEHT MOBHOI CICTEMH 31 CBOIM BJIACHUM
3HaueHHsAM. HaliMeHIa oAMHMLA KOHOTATMBHOTO 3HAYEHHS — 1€
KOHOTAIl1s, SIKa B1100pakae 0COOIMBOCTI 1HIIOI MOBH.
KonortatuBHuii kanan iHdopmarlii nepegae OaraToBUMIpHI
CMHUCIH, $IKI BIOOOpa)xaroTh pI3HI aCMEKTH CBITY, JIOAUHU Ta
koMyHikamii. Ile i1HbOpMarllis mpo TUIMONOTIYHI XapaKTEPUCTUKH
ocobucrtocti (cTaTh, BIK, collalbHUNA uYu TpodeciiiHuil cratyc,
EeMOLIIITHMI CTaH, OI[IHKA), MNP0 CTOCYHKM MDK YYaCHUKAMH
KOMYHIKaIlii, TeMy MOBIJOMJICHHS Ta 3acoOu 3B’s13Ky. Bona dhopmye
KOHOTaTUBHE 3HAY€HHS CTWIICTUYHMX 3HakiB. Kpim ToTO,
KOHOTaTHBHA 1H(POpPMAIlisl BKIKOYAE B1JIOMOCTI PO MOBHY HOPMY, i
NOPYIIEHHS Ta XapakTep LUX BIAXWIEHb, MEPEIalovynch Yepes3

BUpPA3Hi 3HAKH.
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Takox KOHOTAIlisl OXOIUTIOE 3B’SI3KM TEKCTIB MIX c00010. Sk
3ayBakuB Ponan bapr, KoHOTamis € «MITKOIO», SKa 3/1aTHa
MOCUJIATHCS HA 1HIII KOHTEKCTU — MOMepeiHi, Mail0yTHI ab0 30BCiM
i [3, cr. 58], Lg iadopmartiss GopmMye KOHOTATUBHE 3HAYCHHSI
IHTEpTEKCTyallbHUX 3HaKiB. OTke, MOBa, SK CHCTEMa, BTLUIIOE
JIOJMHY HE JuIIe sIK cy0’€KTa KOMyHIKallll, a i SIK TBOpLS 1 TIIyMaya
MOBHOI JISUTBHOCTI. Y JIOJICBKIA MOBI MOEAHYIOTHCS Bl KJIFOUOBI
CKJIaJ0BI — JIGHOTaTHBHA Ta KOHOTaTUBHA CHCTEMH, IO

3a0€e3Me4uyroTh ii 0araTorpaHHICTh 1 YHIBEPCAJIbHICTD.

CrpoiieHe TpakTyBaHHS MOBU BHUKJIIOYHO $IK JICHOTATUBHOT
CHUCTEMH HE BiJI0Opakae BCl€i OaraTorpaHHOCTI MOBHOI JisUTBHOCTI.
Takuii miaxig irHOpy€e MOBHY T1aM’ SITh 1 JOCB1JI, 1110 BJIACTHBI JIFOAMHI,
1 HE BpaxoBYy€ KOTHITHBHI MpOIECH, Kl B1AOYBaIOThCSA MiA dac
CHiIKyBaHHA. HaTOMICTh PO3TJIssa MOBU SIK KOHOTATUBHOI CHCTEMH
BIJIKPUBAE MOXKJIMBOCTI Il 11 OUIBII TIMOOKOTO PO3YMIHHS,
OCKUIBKM [ell MmAx1g OOB’si3aHUiA 3 IHIIAMH KOTHITUBHUMH
3niOHOoCcTsIMU  mroguHU. [IpoTe dYepe3 HEAOCTaTHE BKIIOYCHHS

KOHOTAaTUBHOTO AacCMeKTy J0 TMpeaMeTa TEOPETUYHOI JIHTBICTHKHU
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HEMAa€ 4ITKOI MOl 11 CTPYKTypu Ta (YHKIH, a TAKOXK B3a€MOJI1

MIK KOHOTaTHBHOIO 1 JACHOTATHUBHOIO CUCTCMaMU.

KoHoTaTBHA CEeMIOTHMKAa YacTO 3ajWINaiiacs I03a MeKaMu
HAyKOBOTO aHaJi3y uepe3 HemnependadyyBaHICTh KOHOTAIA 1
BIJICYTHICTh iXHBOI 4iTKOI Kiacudikaiii. OqHak 3ByKeHE pO3yMIHHS
HAayKOBOCTI T030aBJi€ TOCTIIKEHHS MOKJIUBOCTI MOBHOIIHHOTO

BUBUYCHHS MOBH K 00’€KTa.

Bz3aemonis neHoTaTHBHOI 1 KOHOTATUBHOI CUCTEM MOBH Mac
TaKi 0COOJIMBOCTI: MO-TIEpIlie, BOHU BIJIPI3HAIOTHCS HE 32 XapaKTePOM,
a 3a criocodom nepeaadi iHdopmailii; mo-apyre, 1l CACTEMHU HOCTIHHO
B3a€EMOJIiI0Th. JleHOTaTMBHE 3HAYEHHS KOHOTaTopa abo Horo
nepBuHHA QyHKIS (Hanmpukiaa, y Gponemax un mopdemax) mpsmo
BIJIMBAE HA 3/IaTHICTh CTATH KOHOTATUBHUM TO3HAYYBAHUM ITIEBHOTO

THUITY KOHOTATHUBHOI'O IIO3HAYAa0490I0.

CTUniCTUYHI 3HAaKU YTBOPIOIOTH YHIKAJIbHY CTHUJIICTHYHY
cUCTeMy, Ka QyHKIIIOHY€E MOAIOHO 10 IEHOTATUBHOI CUCTEMHU MOBH.
VY 1iii cucteMi KOHOTATOPH, 1110 HAJICKATH J0 PI3HUX MOBHUX PIBHIB,

ajie MalOTh CIIIBHUMN CTUITIICTUYHUI CEHC, 00’ €THYIOTHCA Y MHOKUHH,
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aHAJIOT1YHI YaCTMHAM MOBHU B JCHOTAaTUBHIN cucTteMi. CTHIICTHYHI
3HaKM (OPMYIOTHh Pi3HI THUIK OIO3WIIN (NIPUBATUBHI, TpaayaibHi,
CKBIMOJIEHTHI) 1 TapagurMu (BHYTPIIIHbOCTIBHI, MIKCIiBHI,
MDKpiBHEBI). L{e 103BOIIsIE 3aCTOCOBYBATH IO CTHIIICTUYHOI CHCTEMH
NPUHIUANIA  CTPYKTYPHOTO OMHCY, NPUUHATI ISl JE€HOTATUBHOI

CHCTCMMU.

Xoua CTHIIICTHYHI CEHCHU 1HO1 31aI0ThCS
«HenependayyBaHUMMW», L€  SIBUIIE €  BIJHOCHUM. BoHnu
B1JI0OpaXKaroTh yCTaJI€H1 TOYKHU 30PY, BAXKIIUBI JJIsI MOBHOTO COIIIYMY,
1 € 3araJbHONPUUHATHAMHU Yy CBOIX 3HauYeHHAX. Tak camo
Hernepen0ayyBaHICTh 3HAKIB BUPA3HOCTI MOKHA TOSICHUTH: BOHU
BUHUKAIOTh Yy peE3yJbTaTl IMEpeTBOPEHb I[03HAYAIOUOTro Ta
MO03HAYYBaHOT0, SIKI MOYKHa TEOPETHYHO oOumciautu. HaiiOinbiia
JNOBUIBHICTh XapaKTepHa [JIsl 1HTEPTEKCTyaJbHUX 3HAKIB, IO

BUKOPUCTOBYIOTh 3HAYEHHS TEKCTIB SIK CBOTO POJY HEBUYEPIIHI
pe3epByapH.
Moga, 3a cioBamu M. Mamdbopna, € «HaUTIOBITPSHIIITUMY 13

KYJbTYPHUX TOCEPEIHMKIB, 3JaTHUM O€3MEKHO HAKOMUYyBaTH i
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NPUMHOXKYBAaTH 3HAYEHHA 0e3 (i3uyHOro 0OMEeXeHHs mpocTopy |3,
cT. 23]. ¥V npomy mpoueci 6epyTh ydacTb SK JACHOTaTHUBHA, TaK 1
KOHOTaTMBHA CHCTEMH, NpPOTE€ KOHOTATHBHA CHUCTEMa, 30Kpema
IHTEpTEeKCTyallbHICTh, Ma€ yHiKanbHI  ¢QyHKIii. CreuianbHi
IPUHLUINN OYJJOBM KOHOTaTUBHOI CUCTEMHU MOTPEOYIOTh J1€TAaIbHOTIO
aHani3y. CopouieHHs yepe3 NOPIBHAHHS 3 IEHOTaTUBHOIO CUCTEMOIO
JMIle yCKJIagHioe po3yMmiHHA. KoHoTaTuBHI 3HaueHHs, Xouda U
3/1a10ThCs HEOOOB’ I3KOBUMHU, € HEB1JI'EMHOIO YaCTUHOIO MOBH. BoHun
3MIHIOIOTBCSI ~ 3aJIEKHO  BiJI  KOHTEKCTY, COIIOKYJIbTYpPHOTO

cepenoBuIa Ta (GOHIY 3HaHb MOBIIIB.

OcoOnuBICTIO KOHOTATUBHOI CHUCTEMH € 1i pedepeHLiTHuI
XapakTep: IHTEPTEKCTyalIbHI 3HAKU CIIPSMOBaHI Ha TEKCT SIK 00 €KT,
CTBOPIOIOYM HEBUYEPITHUU pe3epByap 3HaueHb. KoHKpeTHHIl BUOIp
3HAYCHHS 3aJIeKUTh BiA MOBI. Hampukian, iHTepTeKCTyalbHE
NOCUJIaHHSI Ha Ha3By XYJOXKHBOI'O TEKCTY MOXE CTBOPIOBATH
acoliaifii 3 aBTopom, Horo Oiorpadi€ro, reposMH YU CHUTYalIsIMHU,

OIMUCAHUMU B TEKCTI.
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3 orisay Ha BUIIE3a3HAUYCHE, MM MOJUIsIEMO mo3ulio D. ae
Coccropa, iKMW CTBEp/IKYBaB: «...HEMa€ HIYOTO HEHMOBIPHOTO B
TBEP/KEHHI, 10 €IHICTh Y MOBHY JAisUIbHICTE BHOCUTH MOBa» [4, c.
40]. MoBa mocrtae sIK BCEOCSIKHA CTPYKTypa, 37aTHa «3raayBaTH
MHUHYyJE, TependadaTd MaiOyTHe, OXOIUTIOBATH HEBUIUME abo
Bignanene» [4, c. 113], 1 popMmye BCecBIT AMCKYpCY, IO «CTaB
NEPILIO0 CTBOPEHOIO JIFOJJUHOIO MOJIEIIIIO BCECBITY SIK TaKOTO» [4, C.

105].

JleHOTaTUBHE 3HAYCHHS, TOOTO BIJHOIICHHS CJIOBa [0
npeaMera abo SBUINA 30BHIITHBOT JIHCHOCTI, MOXKE OyTH JOCTiIKEHE
3a JOTIOMOT010 €KCTIEPUMEHTATBHUX (TICUXOIIHIBICTUYHHX ) METOIIB.
OmauM 13 TpHUKIAAiB  TakuxX JOCHiKeHb € pobora O. H.
CeniBepcToBOi, fKa 3a JIOMOMOTOK CIEIiaJbHOI METOJUKH 3
BUKOPUCTaHHSAM 0OEpTOBOTO JMCKa Ta JyKepesa CBITJIAa aHali3yBaja
3HAQUYCHHS  JIIE€CIIB  «OJUIIATH», «MAHOPITH», «MEPEXTITHY,
«omamatuy. Cepen  HaleeKTHUBHIIMIMX  METOMIB ~ BUBYCHHS
CUTHI(pIKATUBHOIO 3HAYECHHS CIIJ BHIUIMTH IICHXOJIHTBICTHYHI

I1IXO/IM Ta KOMIIOHEHTHHH aHami3 [5, c. 84].
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KPYTJIMU CTUI
BAJIAHYYK Onekciit Onezosuu,
Kypcanm 0py2020 poKy Hag4aHnus Kypcy Ned
Gaxyromemy 3abe3neueHHs 0epAHcA8HOT
besnexu, 113 nasuanvnoi epynu, Kuiscokutl
incmumym Hayionanvnoi eeapoii’ Ykpainu
Haykosuui kepigrux:
KO3AK Banenmuna Andpiiena,
Kanouoam ¢hinonociuHux Hayx, 0oyeHm
Kagedpu mosnoi niocomosku, Kuiscokuti
incmumym HayionanvHoi 26apdii’ Ykpainu

MEIJIATPAMOTHICTD SIK 3ACIb HPOTI/I)IIi
I[E3IHd)OPMAIIIi: AHAJII3 IHIHIATUBHA
«IK HE CTATHU OBOYEM)»

CyyacHe CyCHiJIbCTBO HEMOKJIMBO YSIBUTH 0€3 IIMPOKOTO
BUKOPHCTaHHA IM(PPOBUX TEXHOJOTIH, 30KpeMa aKTUBHOTO
3aJIy4eHHST JI0 COIllaJIbHUX MEPEeX 3 METOI MOIIyKy iHdopmarii.
OnHak, 3HaYHHIA 00CSIT KOHTEHTY, 110 TIOIIUPIOETHCS B MEPEXK, MOXKE
OyTH HEOOCTOBIpHMM ab0 BiABEPTO MaHINyJIATUBHUM. OpHi€O 3
aKTyaJIbHUX MPOOJIEM € HU3bKUM PIBEHb KPUTUYHOTO MHCIEHHS Ta
HEBMIHHS  BIIPI3HATH TOpaBAuBY 1H(opmariito Big  ¢eHkis.

OCHOBHUMH 1HCTpYMEHTaMH Je3iHGOopMaIlii BUCTYMAOTh (ErKH,
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iHdopmariino-icuxonoriudai  cuermianpHl  omepartii  (ITICO),
MaHIMYJIATUBHI TEXHIKH Ta MepeKpy4dyBaHHS (aKTiB.

3 MeTow MiABUINCHHS pPIBHSI MEIIarpaMOTHOCTI Cepen
HaceJIeHHs1 OyJI0 3alI0YaTKOBAHO 1HIIIATUBY «SIK HE CTaTH OBOYEM)»
nig kepiBHUIITBOM Okcanun Mopo3. Bona € excreptom y cdepi
KOMYHIiKaliil 3 noHag 20-piyHUM JOCBIIOM pOOOTH Y KOpHOpalisx,
cTapTanax Ta areHuisX. [i JisIbHICTH CIpAMOBaHA Ha (POPMYBaHHS
1H(pOopMaIiiiHoi ririeHu Ta 00poThOY 3 ne3indopmariiero. 3 2015 poxy
BOHA € TOCTIMHUM 3anpomieHuM crikepoM KueBo-MormisiHebKO1
O13HEC-IIKOJIM Ta Ma€ HAa METI HAaBUUTU 7 MIUIBHOHIB YKpAaiHIIIB
ocHoBaM 1HpopmariitHoi 0e3neku 10 2024 poky.

Oxkcana Mopo3 € aBTopkoro pamiodnory «Bipio He Bipro» Ha
Panio «Kynbrypa», a Takok KUTbKOX KHUXKOK, III0 OTPUMAIIA BUCOKY
OLIIHKY €KCIEPTIB Ta YUTALBKOT ayAUTOPii. 30KpeMa, ii kuura «Harris
OBOUIB?» TMOCIIa TPU30BI MICHS Yy HaIlOHATBHUX JIITEpaTypHUX
pelitunrax, a «bopoTts6a 3a nmpaBay» 3/100yJa creliajibHy BiJI3HAKY
Ha BookForum Best Book Award-2020. BoHna crierianizyeTbest Ha
aHami31l 1HQOpPMAIlIMHUX TMOTOKIB, MEXaHI3MIB MAaHIMYJSAIINA Ta

IITOPUTMIB BIUIUBY Ha MacoBY CB1JIOMICTb.
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[HimaruBa «SIk HE cTaTw OBOYEM) Ma€ HA METI HABYUTH
IpOMaJISIH  po3Mi3HaBaTh 1HGOPMAIIMHI MaHIMYJIAil, KPUTUYHO
OIIHIOBAaTH KOHTEHT Ta YHHUKATH JAe3iH(OpMaIliiHuX TMacToK.
Oco6nuBa yBara MpHIAUISETHCS OCBITHIM Mporpamam il MOJOJ,
OCKUIbKY (hOpMYBaHHS HAaBUYOK MEJ1arpaMOTHOCTI 3 PaHHBOT'O BIKY
€ KJIt040oBUM (hakTOpoM 1HPOpMaIIHHOI OE3MEKH CYCIIbCTRA.

B ymoBax iHdopmarliiiinoi BIHHM Ta MacOBOTO MOIIUPEHHS
ne3iHgopMaliii 3aTHICTh aHaN3yBaTH OTPUMAaHI JlaHl € BaKJIUBOIO
CKJIaJIOBOIO TpoMajsiHChkoi cBigomocti. IlocrtiitHa poboTta y
HampsIMKy  MEJIarpaMOTHOCTI  JIO3BOJISiIE  MIHIMI3yBaTd  BIUIMB
1H(hOopMaIiHUX aTak Ta crpusie GOPMYBaHHIO KPUTUYHO MUCIISTYOTO
CycHuIbCcTBa. BaxIMBUM acieKToM 1€l poOOTH € MpaBUILHUN BUOID
JoKepen iH(opMalrii Ta 37aTHICTh BIAPIZHATH NPaBIWBI JaHl Bif
GbanbIIMBUX.

OTxe, 1HImIaTUBa «SIK HE CTAaTH OBOYEM» € BaKIMBUM
OCBITHIM  MPOEKTOM, LI0  CHOpUSA€  MIJBULICHHIO  PIBHS
MeJllarpaMOTHOCTI Ta iH(OopMaliiHOi 0e3neKku rpoMajsiH. 3aBAsSKU
akTUBHIN mismpHOCTI Okxcanm Mopo3 Ta i1 KOMaHW, YKpaiHIli

OTPUMYIOTh NIPAKTUYHI 3HAHHS Ta HABUYKH, HEOOXIJHI JJI 3aXUCTY
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BiJ iH(opManiiHux MaHinmysuii. [Ipuennyrounce 10 1Oro pyxy,

MU crpuseMo (OPMYBaHHIO CBIJIOMOrO CYCILIBCTBA, 3JaTHOTO

IMPOTUCTOATH JAe31H(GOPMAIIHHUM BUKIUKAM Cy4acHOTO CBITY.
CnuCOK BUKOPUCTAHHUX JIZKePeI:

1. Odiriitauii caiT iHimiaTHBH «SIK He cTaTh oBoueM»: https://yak-

ne-staty-ovochem.com

2. brior Okcanu Mopo3: https.//oksanamoroza.com

3. Pamio6nor "Bipro He Bipw" Ha Pamio "Kymberypa':

https://nrcu.gov.ua

4. Facebook-cTopiHka iHIIiaTUBH:
https://www.facebook.com/yaknestatyovochem

6. 5. Instagram-akayHr:
https://www.instagram.com/yaknestatyovochem
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BAPAHOB I'nio Onezosuu,
Kypcanm 0py2020 POKy HABYAHHS KYPCY

No4 Gaxyrememy 3a0e3neyeHns
Oeporcasnoi  besnexku, 123 nasuanvHoi
epynu, Kuiscokuu IHcmumym
Hayionanvhoi eeapoii’ Ykpainu
Haykosuii kepignux:

KO3AK  Banewmuna  AnOpiigna,
Kanouoam @Qinonociunux Hayk, OOyeHm
Kagedpu mosnoi niocomoexu, Kuigcokutl
IHCmumym Hayionanvnoi:  2eapoii
Ykpainu

IHCTAT'PAM K INVIAT®OPMA JIJ151 BUBUEHHSA
AHI'JIIACHKOI MOBU: TEPEBATH I HEJOJIIKHA
HABYAJIBHOI'O KOHTEHTY B COLIMEPEXI

B ymoBax cTpiMKOro po3BUTKY 1HPOpPMaLIMHUX TEXHOJIOTIH Ta
UQPOBUX KOMYHIKAIIA COIIaIbHI MEpPEeXl BIIIrParOTh BaXKIUBY
POJIb ¥ KUTTI CYy4acHOTO CyCnuIbCcTBA. OJIHIECI0 3 HAUMOMYJISIPHIIIAX
mwiatgopM € «IHCTarpam», KUl crovyaTky (PyHKI[IOHYBaB SIK CEpBiC
st ooMiHy  (dotorpadisMu, a 3 dYacoM IEPETBOPHUBCS Ha

OaratoyHKIIOHAJIbLHUM 3aci0 711 KOMYHIKaIlii, KOMEpIIii Ta OCBITH.
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3aBASKHA Bi3yaIbHAM MOXJIMBOCTSIM 1 KOMIIAKTHOMY HaBYAJILHOMY
KOHTEHTY «lHcTarpam» HaOyB MOMYyJSPHOCTI cepen oci0, sKi
BHUBYAIOTh AHTJIICEKY MOBY.

OcHOBHI TepeBard BUKOPHCTaHHS [HCTarpamy sSK OCBITHBOT
maTGopMu:

e JloctynHicTh i MOOUIBHiCTH. [HcTarpam 3abesmnedye
O€3MepelKOIHUN JOCTYN JO OCBITHHOTO KOHTEHTY HE3aJICKHO Bij
MICLIS Ta Yacy 3aBSKHU ITUPOKOMY PO3MOBCIOIKEHHIO CMapT(HOHIB 13
MIIKII0YEHHAM 10 Mepexi [aTtepHer. Ile mo3Bosise 371HicHIOBATH
HaBYaHHS y Oy/b-SIKMX YMOBaX — I11]1 4ac MepecyBaHHs, Ha poO0OYOMY
Micli abo BIOMa, 110 MiABUIIYE THYYKICTh Ta 3PYUYHICTh OCBITHHOTO
poLecy.

e BidyaabHicTh Ta edexkTHBHEe 3aCBOCHHS IHGopmamii.
Bukopucranas 300pakeHb, KOPOTKUX Bizneo, iHQorpadiku Ta
aHIMallid CHpUsie KpalmioMy pO3YMIHHIO 1 3amaM’ STOBYBaHHIO
HaBUYaJIBHOTO Martepiany. Hampukian, momada HOBUX JIEKCHUYHUX
OJMHUIL 13 BIAMOBIAHUMH UTIOCTpAIlisIMUA CIipusie (HOpPMYBaHHIO

acolllaTUBHUX 3B S3KIB, L0 MOJETIIYE 1X 3arnam’ ITOBYBaHHS.
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e Ilepconanizanis HaB4ajbHOro mnpomecy. Kopucrypaui
MOXXYTh CaMOCTIfHO O0OHMpaTH TEMaTHKy OCBITHBOTO KOHTEHTY
BI/IMOBIHO /IO CBOIiX I1HTEPECIB Ta PIBHSA BOJIOAIHHS MoOBoOo. lle
3a0e3reyye MOXKIUBICTh MIANUCKKA Ha Mpo(duIl, M0 BiAMOBIAAIOTH
IHAUBIAyaJIbHUM TOTpe0aM y BHUBYEHHI JICKCHKU, TpaMaTUKH YU
BHMOBH.

e CTUMYJIOBAaHHSI  HABYAJBHOIO  TMpolecy  4Yepe3
eMouiinuii BiuiuB. KpeatuBHuii, eCTeTUYHO MPUBAOIMBUI KOHTEHT
CIpHsie 3pOCTaHHIO MOTHBAIIT O HaBYaHHA. SICKpaBUil Bi3yaJbHUMA
CYHpOBIJl MaTepiaiiB CTBOPIOE MO3UTHUBHE E€MOIIIITHE CEpeIOBUIIE,
10 MOJIETITY€E CIPUUHATTS 1H(GOPMAIIil Ta 320X0UY€ JI0 TTOAATBIIIOTO
HaBYaHHSI.

o Pazowm i3 TuM, BUKOpucTaHHs [HCTarpamy /st BABYCHHS
aHTJIIACHKOT MOBH Ma€ MEeBHI OOMEKEHHS:

e Bucokwuii piBens BigBoJjikawunx ¢akropiB. ComianbHa
Mepeka MICTUTh 3HAUHY KUIBKICTh PO3BaXKaJIbHOTO KOHTEHTY, IO
MOX€ 3HW)KYBAaTH KOHIICHTPAIlIF0 YBaru Ta TEPEIIKOKATH
e(eKTUBHOMY HaBYaHHIO Yepe3 MEPEKITIOYEHHs Ha BiJIe0, MEMH a0o

pEeKJIaMHI MaTepiai.
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e HecTraya ekcnmepTHOr0o KOHTPOJIIO SIKOCTiI KOHTeHTY. He
BCl  HaBYaJbHI  MpO(]UII  CTBOPIOIOTHCS  KBali(iKOBaHUMU
BUKJIaJIayaMU, 1[0 MOXE MPU3BECTH JI0 MOIIMPEHHS CIPOIICHUX a0
HaBITh HEKOPEKTHUX HaBYAJHbHUX MaTEpiaiB.

e OOMeKeHIi MOMJIMBOCTI AKTHBHOTO BHKOPHCTAHHS
MoBH. Popmar corianbHOI Mepexki OpIEHTOBaHUM MEPEBAXKHO Ha
NacuBHE 3aCBOEHHS 1HGOpMaIli (TIeperisa] KOHTEHTY, YUTaHHS ), TO1
SK aKTMBHI MOBHI HaBUYKH, TaKl K MUCbMO Ta PO3MOBHA MPAKTHKA,
3QJIMIIAIOTHCS HEIOCTAaTHRO PO3BUHEHUMU.

e 3ajexkHicTh Bil TexHiYHUX yYMOB. @DYHKIIOHYBaHHS
wiaThopMu HaNPsIMY 3aJIeXKUTh Big qoctymy 1no [atepuery. Husbka
AKICTh  3B’S3Ky @00  BIJACYTHICTh  MIAKIIOYEHHS  MOXYTh
YCKJIAJIHIOBATH TMEpEerjsi]i HaBUaJbHUX BIJICO Ta 3HIXKYBaTH
e(eKTUBHICTh OCBITHBOTO TIPOILIECY.

He3Baxkaroun Ha  3a3HayeHl  HenoJiku, «lHCTarpam»
3QIMNIAECTHECA  I[MIHHUM JOINOMDKHMM 3acOoO00M JUII BUBYEHHS
aHTJIIACHKOI MOBH, OCOOJIMBO y TIOE€JHAHHI 3 1HIIMMH METOJaMU
HaBYaHHS. J[JIS JOCSATHEHHS BHUCOKHUX PE3yJbTaTiB HEOOX1THO

oOupaTu SKiCHI aKayHTH, CTBOPEHI MpoQecioHaIaMU, Ta MTOETHYBATH
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IMAaCUBHC CIIOKMBAHHA KOHTCHTY 3 dKTUBHOIO MOBHOIO ITPAKTHUKOIO.
CnucoK BUKOPHCTAHUX JKepeJt:
1.https://www.instagram.com/idiom.land? gsh=M 3pzeWM 2aWI0ON

zNp

2.https://www.instagram.com/english.ingeneral 2gsh=cXNyNW9iZ
GM 1bm8w

3.https://www.instagram.com/englishwithnab? gsh=M X ZtazlyNjU3

dnY xbQ==
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bAIIIOH Kpicmina Mukonaisna,
cmyoeumka 4 Kypcy 3 epynu,
Hayionanvnuii ynisepcumem o6iopecypcis i
npupoooKopucmyeanHs Yxpainu
Hayxosuii kepignux:

YEPHEJIA Ipuna Mukonaiena,
cmapuiuti 8UKIA0ay Kageopu aHeaiticbKoi
ginonoeii, Hayionanvruti yHieepcumem
biopecypcis i npupoOOKOPUCTIYBAHHS
Ykpainu

THHOBAIIMHI TEXHOJIOTII Y PO3BUTKY
MPO®ECIMHOI MOBHOI KOMIIETEHTHOCTI

[HHOBAIIMiHI TEXHOJIOTI] BIAITPAlOTh BAXJIUBY pPOJb Y
Cy4acHOMY TIpOlleCcl HaBYaHHS, 30KpeMa y PO3BUTKY MpodeciitHoi
MOBHO1 KOMIETEHTHOCTI. B ymoBax rioOanizauii ta iHdopmariitHoi
arpecii, TEXHOJIOT1i Ha/Iat0Th HOBI MOYKJIMBOCTI /ISl BJOCKOHAJICHHS
MOBHUX HABUYOK, CIIPUSIOYM aJamnTallii CTyICHTIB 10 HOBHX BUMOT
npodeciitHoro cBiTy. BukopucTaHHs 1HHOBALIWHUX 1HCTPYMEHTIB
MOX€ CyTTEBO MiABUIMUTH €(dEKTHUBHICT, HABYAHHS 1 3a0€3MeUUTH
1HTepaAKTUBHUM MiAX1]1 0 BUBUCHHS MOB.

OcHoOBHI iHHOBALIHI TeXHOJIOTIL
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1. MoOinbHi aogaTkum IJd BHBYEHHA MOB. MOOUIBHI
nonaatku, ik Duolingo, Babbel, Memrise, 103BOJIAIOTh IHTEPAKTUBHO
BUBYATH MOBH, HAJIAI0UYHM KOPUCTYBadyaM MOMJIUBICTh MTPAKTUKYBAaTH
HOB1 HAaBUYKH B OyAb-IKOMY MicCIli Ta B Oy 1b-siKuid yac. I elimiikarris
B TaKUX MporpamMax poOUTh MpOIEC HABYAHHS OB 3aXOILTIOI0YUM
1 MOTUBYIOUYHM.

2. HTy4yHuii iHTeJIEKT y MepeKJiajdi Ta MOBHOMY aHAJIIi3i.
[HCcTpyMeHTH Ha 0a3i IMITy4HOTO 1HTENEKTy, 30kpema Google
Translate, akTHBHO BHKOPUCTOBYIOTHCS IS TEPEKIaTy TEKCTIB Ta
MOBHOTO aHaii3y, HI0 JOMOMAara€ 3HAa4yHO MPUCKOPUTH TMPOIIEC
3aCBOEHHSI HOBUX MOBHUX CTPYKTYD.

3. Bipryaabni Ta nonoBHeHi peaabHocTi. BipryansHi Ta
nornoBHeHl peanbHOCTI  (VR, AR) CTBOpIoOIOTH HaBYalbHI
CEpeIOBUIIA, B SIKUX CTYJEHT MOXE B3a€EMOJISATH 3 KOHTEKCTOM 1
BUKOPUCTOBYBAaTH MOBY B PEIbHHX YMOBAaX, 1110 3HAYHO ITiJIBUIIYE
pIBEHb KOMIIETEHTHOCTI B KOMYHIKaIli.

4. OmnnaiiH-kypcu Ta mwiargopmu iasi  npodgeciiiHol
nigroroBku. [Inardpopmu sik Coursera, Udemy nponoHy0Th KypcH 3

MOBHOT HMIATOTOBKHU U1l MPO(GECIHHOr0 BUKOPUCTAHHS, IO TO3BOJISIE
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CTyJICHTaM OTPUMATH HOB1 3HAHHSI Ta MPAKTHYHI HABUYKU, HEOOX1THI
JUISL YCHIITHOT Kap €py B MDKHAPOHOMY CEPEIOBHIIII.

Buxopucranusi iHHOBaUiiiHUX TEXHOJIOTIH IS PO3BHUTKY
MOBHOI KOMIIETEHTHOCTI

[HTerpaliss HOBUX TEXHOJIOTIH y MpolleC HaBYaHHS JI03BOJISIE
CTyJIEHTaM OTPUMYBAaTH MEPCOHANI30BaH1 HABYAJIbHI MaTepialiy, 110
BPaxOBYIOTh 1HAMBIAYyalibHI MOTPEOU Ta MOXKIMBOCTI KOXHOTO.
[ ty4yHuii 1HTENEKT, OHJIANH-TUIATGOPMHU, MOOLITBHI JTOJATKA — BCE
1€ I03BOJIsIE CTBOPIOBATH YMOBH JIJ1s1 O1J1bI11 €(DEKTUBHOTO 3aCBOEHHS
HOBMX MOBHHMX HaBHYOK Ta ajamnTamii g0 T1JI00alli30BaHOrO
npodeciiiHoro cepeoBUIIA.

BruinB iHHOBaNIiiHMX TEXHOJOTI HA MpogeciiHy MOBHY
KOMYHIKaLi0

B ymoBax mBHAKMX 3MiH B 1H(popMaliiHiil cdept Ta
riaoOamizarii, 1HHOBAI[IMHI TEXHOJIOTII CTAlOTh BAXKJIUBUMH A
dbopmyBaHHs e(heKTUBHOI KOMYHIKallli. BoHU Jal0Th 3MOTy HE JIUIIE
3100yBaTH HOBI MOBH1 HABUYKH, aJI€ i BIOCKOHAIIOBATU NPO(eCiiHy
KOMYHIKaIllo, sKa € HEOOXIMHOW I YCIIIIHOTO BEACHHS

NEPEroBOpiB, HAMMCAHHS JOKYMEHTIB 1 BHPIIICHHS CKJIAJHUX
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npogeciiHuX 3aBAaHb.

BucHoBku

[HHOBaIiHI TeXHOJIOrII MAarOTh 3HAYHWM MOTEHIUAT JUISA
PO3BUTKY TMpoheciitHOi MOBHOI KOMITETEHTHOCTI. BOHM T03BOJISIOTH
HE TUIBKM TIOKPAIMTHA TPAJUIIiHI METOAM HaBYaHHS, aje W
CTBOPIOIOTh HOBI MOXIJIMBOCTI JJIs €(EKTMBHOI KOMYHIKalli B
yMoBax iHopMaliiHoi arpecii Ta rioOamizaiii. BukopucrtaHHs
TaKUX IHCTPYMEHTIB, sIK MOO1JIbH1 TOIATKHU, OHJIAWH-KYPCH, IITYYHUN
IHTEJIEKT, JOTOMarae 3HauyHoO MiABUIIUTHA PIBEHb MOBHUX HABUYOK,
3a0e3neuyroun npodecioHamiB HeOOX1THUMH KOMIETEHIISIMU IS
poboTH y rimodaibHOMY cepenoBHIlli. [lepcrieKTHBU pO3BUTKY TaKUX
TEXHOJIOT1M BiIKPUBAIOTh HOBI TOPU3OHTH JIsl MOBHOI OCBITH, IO
JT03BOJISIE TM1IBUINYBAaTH €(DEKTUBHICTH MPOQECiitHOT KOMYHIKAIli Ta
CIIPHUATH PO3BUTKY HOBHX ITIIXO/IIB Y HABYAITBHOMY TIPOIIECI.

Crnncoxk BUKOPUCTAHMX JI7Kepest:

1. Miripin ILI. (2014). Posnb HOBITHIX TeXHOJNOTIH y (popmyBaHHI
IHIIOMOBHOI ~ KOMYHIKaTWBHOi KomrereHuii. HaykoBuii  Omor
HartionansHoro yHiBepcutety «OCTpo3bKa akaaeMisny

2. PeOyxa JI.3. (pen.) (2022). [HHOBaIiiiHI TEXHOJOT1i HABYAHHS B
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yMOBax MOJIepHi3alii Cy4acHOI1 OCBITH: MOHOTpadis.

3axiIHOYKpaTHChKUI HalllOHAJTLHUN YHIBEPCUTET.
3. Cemenorcrka JI. (2022). IHHOBaIIIHI TEXHOJIOTI] Yy MATOTOBIII
MaiOyTHIX ¢axiBIiB 10 Mpo¢eciiHO OPIEHTOBAHOTO 1HIIOMOBHOTO

cruikyBanHs. [lemaroriuni Hayku, (79), 54-58.
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BEIIIVIEH Onvea Bacuniena,
Kanouoam inono2ivHux Hayk, 0oyeHm

Kagheopu AH2NTUCLKOT Mo8u,
Yepnigeyvruu HAYIOHAIbHUL
VHIgepcumem

FAKE POSTS, REAL IMPACT:
DECODING THE THE LANGUAGE OF
PROPAGANDA

Introduction. Today, Ukraine and Ukrainians are in a state of
war, not only physical but also informational and psychological,
which, against the background of the exponentialy rapid
development of artificial intelligence, istaking the form of aso-called
cognitive war, the main task of which is to destroy people not as a
physical force, but as a society, utilising disinformation and fakes.

The aim is to explore the meaning and causes of
disinformation, analyse examples and choose methods of detecting
and avoiding fakes.

Disinformation is a method of psychological influence based
on the intention to provide the target with information that misleads
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them about the actual state of affairs and creates a distorted reality. It

disseminates distorted, incomplete or deliberately false information

to achieve propaganda, military (misleading the enemy), commercial
or other goals. Fake news is a type of disinformation, a deliberate
presentation of false information. It can be perceived as a joke - a
deliberate distortion of factsto evoke positive emotions and laughter,
but fake news increasingly turns into misleading disinformation. Its
relevance today, in the context of the information war with Russia, is
undeniable, as fake news aimed at destabilising the situation in our
country is produced by the russian mediaamost daily (Semen, 2016).

From time to time, seemingly popular and reputable media
outlets disseminate information from false or unverified sources or
even create and disseminate false news. According to some
journalists, such actions of publications and news agencies are
intended to increase website traffic, "boost" ratings, distract the
attention of mass readers from more important news and affect the
reputation of political figures[2].

There are many reasonswhy disinformation spreads so quickly

- according to some studies, even faster than accurate information.

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
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One reason is that people are more likely to share a statement if it

confirms their pre-existing beliefs - regardless of its accuracy. This
cognitive bias explains why rea people spread even more
disinformation than bots. One study, for example, found that only
15% of news-sharers spread up to 40% of fake news (Horban, 2015).
This statistic is sobering - but it also has its advantages. Since
individuals are responsible for spreading so much disinformation, it
IS up to us - to be more careful about what we "like" and "share" - to
help change this situation.

When detecting disinformation, the first step is to be aware of
our habits - for example, that we are very quick to believe what we
want to believe. Research shows that atendency to think analytically
and reflectively can inoculate us against believing fake news. For
example, the fake news stories about the war in Ukraine that have
been gaining momentum on X (formerly Twitter), especially after
Elon Musk acquired it, claim that the entire war was fabricated. Some
sources in the US cite the alleged lack of footage from the front line
as evidence. One commentator on TRUTH NOW tried to present the

war as atheatrical game.
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The analysis of content in X by keywords confirmed the high
prevalence of such fakes. Fortunately, they do not have many likes
and shares. However, X is not the only source of fake information.
However, we all know that the war in Ukraine iswell documented. In
addition to eyewitness accounts and their own stories, globa media
have collected much footage from the Ukrainian frontline. There is
also evidence from governments and agencies worldwide that
confirms that the war isreal.

This example once again confirms that information should be
carefully checked. Posts on Telegram, Facebook, X, or Instagram
should not be trusted, especially now, in the context of the war with
russia, and fake news should be distinguished from trustworthy news.

Let uslook at the most common 'keywords' of the pro-russian
narrative promoted by the authors of online publications in publicly
available telegram channels. First of al, russan media fasdy call
Ukrainians ‘nazis’ or ‘fascists ' to discredit the Ukrainian government
and military. russian propaganda often frames military actions in
Ukraine as efforts to ‘liberate’ regions from oppressive regimes,

portraying Russiaasasaviour. “Civil war” conveysthe claim that the
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conflict in Ukraine is an internal civil war rather than the result of
russian aggression, intending to deflect responsibility from Russia.
‘Denazfication’ is used to justify military action against Ukraine,
alegedly to eliminate Nazi e ements, although such claims are not
substantiated. ‘Brotherly peoples’ emphasises the idea of a shared
history and culture between russians and Ukrainians and is used to
deny the sovereignty and separateness of the Ukrainian people. ‘Kyiv
- themother of russian cities’ as a historical reference is used to justify
russia’s claims to Ukrainian territories and influence on Ukrainian
politics. In general, many unique words have the flavour of russian
rhetoric of the liberator and big brother. Therefore, we should be
particularly attentive to such triggers and not alow the information
bubble to grow due to our consumerist outlook. We should aso ask
more questions about the origin and purpose of such narratives.

Roman Holubovskyi, a well-known Ukrainian blogger and
editor of the fake news website UA Review, says that the most
challenging thing to recognise is specially created disinformation,
often produced by russian mediatoday (Holubovskyi, 2019).

Therefore, to avoid becoming avictim of fakeinformation, the
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following rules should be followed.

1. Be sceptical about any news on the Internet or posts on
social media, especially shocking and scandalous reports.

2. Look for the source of the message. If the news refersto a
specific person, it is worth checking whether this information is
availableontheir social mediaaccounts. If it concerns an organisation
or political party, you should check its official websites.

3. Distinguish facts from comments.

4. Check photo information with the option ‘Search this
image on Google’. Also, look at the date the photo was published and
what it shows. For example, it is not uncommon for fighting in Syria
or Iraq to be presented as happening in Donbas.

This algorithm aligns with the strategy for verifying online
information proposed by digital literacy expert Mike Caulfield called
SIFT (screening in the process), which consists of four steps, each
denoted by a different letter of the acronym (Caulfield, 2019). “S”
stands for “Stop”. Stop and think; “I” stands for "Investigate".
Investigate the source; “F’ stands for “Find”. Find better coverage
(There is also a Google Fact Check system that only looks for
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information on sites that specialise in fact-checking.); “T” stands for
“Trace”. Trace the source of the information.

Conclusions. Journalists carel essness, negligence,
unwillingness to verify information or even lack of time sometimes
lead them to believe in fake news and, worse, to spread it. Moreover,
the audience, unfortunately, was not ready to verify information on
their own and to be able to filter it. Moreover, the Ukrainian media
have not always been able to refute information, let alone apologise
to their readers. Therefore, the recipient needs to be able to verify
information to avoid being decelved by the media, which requires
reading the news from several trusted sources and recognising lies.
We must ook for the source, distinguish facts from comments, learn
how to use Google Photos and learn English.

References:
1. Caulfield, M. (2019, June 19). SFT (The four moves). Hapgood.
https.//hapgood.us/2019/06/19/sift-the-four-moves/ Accessed on:
February 15, 2025.
2. Holubovskyi, R. (2019, December 3). Roman Holubovskyi,

founder of UaReview, on fake news, marketing, childhood, and

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
49


https://hapgood.us/2019/06/19/sift-the-four-moves/
https://hapgood.us/2019/06/19/sift-the-four-moves/
https://hapgood.us/2019/06/19/sift-the-four-moves/

KPYTJINM CTII
fatherhood [Video]. Y ouTube.

https://www.youtube.com/watch/=U1x43S7ji4g. Accessed on:
February 15, 2025.
3. Horban, Y. O. (2015). Information warfare against Ukraine and

the means of conducting it. Herald of the National Academy of Public
Administration, 1, 136-141. http://visnyk.academy.gov.ua/wp-
content/uploads/2015/04/20.pdf. Accessed on: February 15, 2025.

4. Semen, N. F. (2016). The concept of “information warfare” in the

context of social communications. State and Regions: Series: Social
Communications, 1(25), 22-25. http://soctech-
Journal.kpu.zp.ua/archive/2015/67-68/11.pdf. Accessed on: February
15, 2025.

®OPMYBAHHS EOEKTUBHOCTI HPO(DECE?IHOI MOBHOI
KOMYHIKAIIl B YMOBAX IHOOPMAILIMHOI ATPECII
50


https://www.youtube.com/watch?v=UIx43SZji4g
https://www.youtube.com/watch?v=UIx43SZji4g
https://www.youtube.com/watch?v=UIx43SZji4g
http://visnyk.academy.gov.ua/wp-content/uploads/2015/04/20.pdf
http://visnyk.academy.gov.ua/wp-content/uploads/2015/04/20.pdf
http://soctech-journal.kpu.zp.ua/archive/2015/67-68/11.pdf
http://soctech-journal.kpu.zp.ua/archive/2015/67-68/11.pdf

KPYTJINI CTUI

bOI'/TAHOBA Oxcana Banepiiena,
cmapuiuti BUKIA0a4-iHcmpyKkmop (3
MoeHoI nidecomoeku), Hasuanvnuii
yenmp imeni Bacuns Buwueanoeo
Hayionanvroi eeapoii’ Ykpainu
(siticoxosa wacmuna 3007)

BITPOBA/I’KEHHSA BIPTYAJIBHOI'O
HABUYAJIBHOI'O CEPEJJOBHUIIA B OCBITHIH ITPOIIEC

AHami3  CydyacHOTO  CTaHy  pO3BHUTKY  BIPTYaJIbHOTO
HAaBYAJIILHOTO CEpeIOBHUINA TOKa3ye, IO IOCTYMIOBO 3BHYAiiHI
MIIPYYHUKH Ta TPAKTUKYMH 3aMIHIOIOTHCS O1JIbIII MTEPCIIEKTUBHUMM,
TaK 3BAaHUMHU BIPTYaJbHHMH Ce€peloBUIIAMU. TOMYy y KypCaHTIB
CBOTOJHI  CIIOCTEPIra€ThCsi PICT MOMYJSIPHOCTI  BIPTYaJbHOTO
HaBuaHHs. Bukopucranns cepenposuma MyEnglishLab nomni6mrye
IpolieC HaBYAHHS, Ta MIJBUILYE PE3yJbTaTH KypCaHTIB B MpOILIECci
BUBYECHHS 1HO3EMHOT MOBH.

3a moHorpadieto B. F0. bukoBa «Mogeni opranizaiiii cuctem
BIIKPUTOI  OCBITW», JOIJIBHO  BUIUIATA  TEBHI  PI3HOBUJL

JMCTaHIliiiHOrO HaBuaHH [1, €. 98-99]:
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® TpAIUIIMHO-ITUCTAHIIIHHE HaABUYaHHSI — TMpoOIEC, KUK
3MIIUCHIOETHCS TEPEBAKHO AaCHHXPOHHO Y Yaci, Ta BIIOYBAEThCS 3a
JOTIOMOT'00 MOCTaYaHHsI HaBYAIbHUX MaTtepiajiiB yepe3 Moty ado
TenedoH;

® CIICKTPOHHO-AMCTAHIIMHE  HABYAHHS — MPOIEC,  SKHM
BiJIOYBAETHCS SIK ACMHXPOHHO, TaK 1 CHHXpOHHO. Cy0’€KTU mpoIiecy
3MIMCHIOIOTh 3B’A30K Ta OOMIH HaBYAIBHUMU MaTepialaMu
BUKJIFOYHO Yepe3 3aco0u 1HPopMaliifHO-KOMYHIKAIIIiTHI TEXHOJIOT1H.

[HTEpHET-IHCTPYMEHT HE 3aMiHIOE BUKIIagava. Bu 3akiHuyerte
CBOI OYHI 3aHATTSA, BUKOPHCTOBYIOUM HOTATKH IS BUKJIQJadiB
BaIllOTO KypCy, 00 MpeICTaBUTH HOBI TEMH Ta 17ei.

KypcanTu nmpakTUKYIOTh 3MICT, KM BOHU BHBYHJIM ITiJT Yac
napv, B 1HTEPAaKTUBHOMY CEPENIOBHUII, 3 MUTTEBUMH 3BOPOTHHUMH
3B’sI3KaMU Ta MOpaJamu, o0 po3rovyaTy HaBYaHHS.

Koxna nisnpHICTH BOyZOBaHa B IJIaH YPOKY 1 JIOIOMAarae
KypCaHTaM MOTPEHYBaTUCS B PO3MOBI, CIyXaHHI1, YUTaHHI Ta MUCHMI.

MyEnglishLab BOyz0By€ OLIIHKY B KOXKHY ISJIbHICTb, TOMY
BaM HE TOTPIOHO TECTyBaTH KYypCaHTIB, 00 KOHTPOJIIOBATH

pe3yJIbTATH.
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Bu moxeTte BukopuctoByBaTH nipyunuk MyEnglishLab, mo6
no0ayuTH, J€ KypCaHTH NOTPeOyIOTh BJIOCKOHAJIEHHS, Ta
NEPCOHANI3YBAaTH CBOIO HABYAIIbHY MOJAOPOXK.

HIBuaKO TEperisiHyBIIM 30MIMT ab0 3arajdbHUN 3BIT MPO
NOMMJIKHA, BU MOXKETE MEPEKOHATHCS, IO Ballll Aapy HaLJICHI Ha
cnabki micus KypcaHtiB. Ll 3BITM MOKa3yrOTh, HACKIJIBKH YCHIIIHI
Ballll KypCcaHTH, TOMY BaM He MOTPiOHO 3/10rayBaTHCs PO T€, IO IM
BaXKO.

MyEnglishLab € wmotuBamiiHuM. MOXIUBICTh 4YacTOl
NPAKTUKH, OI[IHKU Ta BIICYKH JOIIOMAraioTh KypcaHTaM B4y TH, 10
BOHH MPOTPECYIOTH — 1€ CTBOPIOE CUITBHY CTOPOHY.

Hamre pocimiKeHHS ITOKa3ajo, IO OI[IHKA CJIIOBHHKOBOI'O
3amacy € 0co6ysuBo 1iHHOI. CIOBHUKOBI BIIPaBU 3 aBTOMAaTUYHUM
NiJpaxyHKOM OalliB Ta 3BOPOTHIM 3B'3KOM JyXE CIIOHYKalOTh
KypcaHTiB. Pe3ynbratu mopiBHJIBHOTO JOCIHIKEHHS CBIYaTh MPO
T€, 0 KypcaHTaM MOoA00a€ThC KOPUCTYBATHUCS TEXHOJIOTISIMHU, 1 SIK
HACJIIJIOK 3aiiMaiTecs riauoIe i qosire, npaiordu y MyEnglishLab
MOPIBHSHO 3 JPYKOBAaHOI KHUTOK. Y ONWUTYBAaHHI HAINPHUKIHII

CEMECTpY, KypCaHTH 3a3HAyWIM, 110 BOHU OyJM IIACIMBI, IO
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otpumanu goctyn 10 MyEnglishLab.

Otxe, MyEnglishLab niagBuriye qoBipy KypcaHTiB, iM OuIbIIe
IKaBO OpaTu y4yacTh Yy 3aHATTAX Ta Jeruie 30epiraioTh 3HAHHS.
MyEnglishLab nigBuiiye BneBHEHICTh KyPCaHTIB Ta 3MIIHIOE TE, 10
KypcaHTH BuUB4YaloTh Ha ypori. MyEnglishLab namae ngomatkoBy
HNIATPUMKY KypCaHTaM I03a KJIacoM, KOJM Bac Hemae nopyd. Komu
KypCaHTH BUKOHYIOTb JOMAILHE 3aBAaHHsS, BOHH OTPUMYIOTh

I[O,Z[aTKOBi l'IiI[KaBKI/I Ta 3a0X0YCHHA 10 HaBYaHHS.

CnHcoK BUKOPHCTAHMUX JKepeJI:
1. buxoB B. YO. Mooeni opeanizayitinux cucmem ioxpumoioceimu.
2009. 684 c.
2. Pearson English, URL :https://www.pearson.com/content/one-dot-

com/one-dot-com/english/en.html (marta 3Bepuenns: 19.02.2025)
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BOryILIbKHH Baoum Mukonaiioguu,
Kanouoam inono2ivHux HayK, OOyeHm
Hayionanvha axkademis enympiwinix cnpas

BE3IIEKA MOBHOI'O I IO3AMOBHOI'O CIIIVIKYBAHHA
SIK CKJIAJIOBA HAIIIOHAJIBHOI BE3IEKA

besneka — 1Le 3axWUCT KUTTEBO HEOOXIIHMX IHTEPECIB
0COOHMCTOCTI, CYCIUIBCTBA M JEpKaBU Bij] BHYTPIIIHIX 1 30BHINIHIX
3arpo3. OCHOBHOIO METOIO € OpraHizailisi 3axXuCTy MpaB, cBOOOA i
COIIIaJILHOTO  3aXWCTy TpoOMajsH JEpKaBU  BIJAMNOBIAHO [0
KOHCTUTYIIIMHUX 1 MDKHApOAHMX HOpM. besmeka € pe3ynbrarom
COIIAJIbHOI A1STTLHOCTI, 1110 TApAHTYE OE3MEKy JepkKaBU, CyCIIILCTBA
Ta 0coOUCTOCTI. B OCHOBY 11i€1 MisSTTBHOCTI MalOTh OyTH TOKJIAACHI
HalllOHAJIBHI I[IHHOCTI, MaTepiajbHa Ta 1HTEJEKTyallbHa BJIACHICTh
KpaiHh, a TakKoX MPUHUUIM 3aXUCTYy CYTHOCTI ¥ ¢dopmu
HAI[IOHAIBLHOTO CTIOCO0Y KUTTA. PeanbHa Oe3nexa po3riisagacThes K
3arpo3a JisUIbHOCTI 00'exTiB Oe3mneku. ['apaHTyBaHHs Oe3nexku
MOXJIMBE B pe3yibTaTi e(EeKTUBHOI Jii CcuUCTeMH Oe3NeKH,

CIIPSIMOBAHOT Ha 3MEHIIIEHHS 200 YCYHEHHS 3arpo3.
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O6’exkTamMn Oe3MeKHd B LIUJIOMY € OCOOHUCTICTh, il mpaBa 1
cBO0OAM; CYCHIJIBLCTBO, MOro MaTepiajbHlI Ta MOpaibHI IIHHOCTI;
JieprKaBa Ta ii KOHCTUTYIIIHUMN yCTpii, CyBEpPEHITET 1 TepUTOpiaibHA
LJTICHICTB.

OxkpiM rapaHTyBaHHS MOJITHYHOI, €KOHOMIYHOI, COLIAJIbHOI,
€KOJIOT1YHOI Ta 1H(dopMaliitHoi Oe3nmeKH, OJHUM 13 OCHOBHHX
aTpuOyTIB HAIlIOHAIBHOI OE3MEeKHU € rapaHTyBaHHS MOBHOI O€3MEKHU.

MoBHa O0e3neka O3HAYa€ 3aXUCT Oylb-IKOi MOBHU BiJ
3HMILEHHA Ta yOe3MeYeHHs sSIK BlJ 30BHIIIHIX, TaK 1 BIJ BHYTPIIIHIX
3arpo3. HaykoBo-TeopeTHdHi OCHOBM MOBHOI O€3NeKH BHBYCHI
HEJOCTaTHbO 3 aKaJeMiuyHoi Touku 3o0py. Lleil TepMmiH piako
3yCTpiYaeThes B HAYKOBiil jiTeparypi. Mloro BHBYamM B KOHTEKCTI
HE3aJIOKHOCTI MOBM  4Yd  1HQOpPMALIMHUX  TEXHOJOTIH [0
TenepimHboro yacy. IIpore npouecu, mo BiIOyBalOThCS y CBITI, Ta
3pOCTaHHS 3arpo3 HalllOHAJLHUM MOBaM B yMOBaXx rjobaii3arii Ta
BOEHHOI arpecii 1ar0Th M1JICTaBU BBAXKATH, 1110 TapaHTyBaHHS MOBHOI
O€3MeKr ChOTOJIHI Ma€e OyTH HEB1J’ €MHOI YaCTHHOIO HAI[IOHAIBHOI
Oe3neKu.

3 TepMIHOJIOTIYHOIO aHaji3y MOHSTTS «MOBHA O€3MeKay CTae
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OYCBHJIHHMM, 10 ()AaKTUYHO «MOBHE TapaHTYBaHHs HaIllOHAJIHHOI
oesnekn» abo «MOBHa Oe3leKka Ta HalllOHaJbHA Oe3leKkay Mae
OJIHAKOBE 3HAYEHHS 1 Ma€ PO3YMITUCS SAK «3aXHCT MOB, IIIO
BUPQXalOThb  HAI[lOHAJbHY  1JIGHTUYHICTb  HapoAaiB»  abo
«BUKOPHUCTaHHS MOB JIJIsl 3aXUCTY HAI[IOHAJIBHOI 1IEGHTUYHOCTI».

IcHye nmyMKa, 110 TapaHTyBaHHS MOBHOI O€3MEKM O3HAa4yae
B)KMBAHHS 3aX0/11B, a0W HE 3MEHIIYBaTH KUIbKICTh HOCIIB I11€1 MOBH.
OdyeBuaHO, IO ICHYE KaTeropis MOB, SIKI B SIKMWCHh 4Yac Oyiu
HalllOHAJIbHUMU MOBaMU TI€BHUX HApOMIB 1 SKI Ha ChOTOJHI HE
BUKOPUCTOBYIOTHCS, TOOTO MPUIUHUIN CBIM PO3BUTOK ab0 cTajau
MEPTBUMHU MOBaMH.

OpHi€ro 3 MPUYHMH TOTO, IO JESIKI MOBU CTalOTh MEPTBUMU €
HEPIBHOMIpPHE TMOMIMPEHHSI HOCIIB Ii€l MOBHM Cepejl HaceJIeHHS.
Takum unHOM, 80 BIJICOTKIB HACEJIEHHS CBITY PO3MOBJISIOTH Julie 80
MOBaMH.

Opnnak Ha 3,5 Thucsui MoB npunagae 0,2 BiJICOTKa HaceJICHHS
city. Ilpu npomy Oararo HayKOBLIB BBa)KalOTh II0Oami3aliio Ta
MITpaIlif0 TOJOBHOIO 3arpo30l0 MOBHIM Oe3merl, sika € OJHUM 13

KJIIOUYOBUX IOKAa3HUKIB HaIlOHAJbHOI Oe3lexku. 3a CJoBaMH
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¢byTypooriB, MOJOBHHA MOB, SSIKHMHU ChHOTOJ/IHI TOBOPSTh, HE OYIyTh
BUKOPHUCTOBYBATUCS TMPUOIM3HO 4Uepe3 cTo pokiB. barato MoB He
BUKOPUCTOBYIOTBCS, TOMY IO HOCII IHX MOB TOTPAIUIIOTH Y
CUJIBHIIIIE MOBHE CepeIoBHIIE. TOMY MOBH MaJIOYMCEIBHIX HAPO/IIB
1 HapoJiB, SKI HE MAalOThb Jep)KaBU, 3HAXOIATHCS i 3arpo300
3HUKHEHHS. 3a JaHUMH «ATIacy MOB CBITy, SKHM 3arpoOXkye€
saukHeHHs» FOHECKO, mig 3arpo30i0 3HUKHEHHs Iepe0yBarOTh
Maitxe 50 MmoB €Bporiu.

VY NIHTBICTHUIIl BIIOMI MOHSATTS *UBOi Ta MEpTBOi MOBH. JKuBa
MOBa — II€ MOBA, SKOIO JIFOJAU KOPHUCTYIOTHCS B TOBCAKICHHOMY
cniuikyBaHHI. O4eBUIHO, IO JJATUHChKA MOBA € OJHIEIO 3 MEPTBUX
MOB. [IpoTe, OCKUIBKH 111 MOBa HE 3MIHIOETHCS, 11 BUKOPHUCTOBYIOTh
JUISI HAayKOBHX TEpMiHIB. JlaTWHCbKa MOBa € TOMEPEIHUIICIO
CYyYaCHHUX POMAHCHKUX MOB. Y JESIKUX BUTIIAJKaX MEPTBA MOBAa MOXKE
CTaTH KUBOI0. SIK IPUKJIIA] Y IbOMY BUIIAJIKYy MOKHA IIPUBECTH MOBY
1BpHUT.

Mu poOuMMO BHCHOBOK, IO MOMNPHU PI3HE 3HAYECHHS MJIs
OarathbOoX HaIlii MOBHA Oe3leKa 3alMIIAEThCA HEBIJI €EMHOIO

CKJIAJI0OBOIO HAIIOHAIHLHOI OE3IEKH.
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JIiHTBiCTUYHE  TapaHTyBaHHS  HaIllOHAIBbHOI  Oe3meKu
CIpsIMOBaHE Ha 3aXMCT HAIIOHAJBLHUX MOB Bl MOXJIMBHUX 3arpos.
Macmtab 1mMX 3arpo3 BH3HAYAE€ThCA HA PIBHI  BIAHOCHH
MDKIEP)KaBHUX, TOJITHYHUX, CEKOHOMIYHHMX, ICTOPUYHUX TOIIO.
Hanpuknan, 30kpema 1 kpainu bantii BBakaloTh POCIHCBKY MOBY
CEepil03HOI0 3arpo3010 HalioHabHIN Oe3nenl. HaBmaku, B binopyci
pocifichbka MOBa BUTICHHMJIa HAaIlIOHAJIBHY, 1 11€ HIKOTO HE XBHIIIOE.
3BUYaiiHO, 11e 03BOJIsIE BUBHAUUTHU PiBeHb BiHOCUH Pocis-banris,
Pocis-binopych.

OdeBuHO, 1110 TEPOPU3M Ta iHO3eMHa 1H(OpMaIliiiHa arpecis
€ TOJIOBHMMH 3arp03aMH CBITY OCTaHHIX POKIB. Y 1IbOMY BUIIAJKy Ha
NEPIINiA TIJIaH BUXOJUTH JIIHTBICTHYHE TapaHTyBaHHS HalllOHATHHOL
oesneku. Tak, 10 MpUKIIAMy, OJHIEID 3 HAHOLIBIT OOrOBOPIOBAHUX
tem odimiiinux oci6 CIIA micnst momiit 11-ro BepecHs OyJia HecTaua
npodeciiiHux nepekaagavis 3 gapi, ypay Ta iHAIMChKOT MOB.

UuHoBHMKK BHeBHEHi, o skOu B apmii CIIA Oynu
npodecioHai MX MOB, TO MOXHa OyJi0 O MPaBUILHO PO3YMITH
JUCTYBaHHS, JOKYMEHTH TEpPOPHUCTIB 1 MepeknanaTtd. Tox 1e

J03BOJIAIIO O BYAcCHO BiOMTH aTaku Ha Hero-Mopk.
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OTxe, ToraHe 3HaHHA  TaKUX  1HO3EMHOI  MOBH
XapaKTepu3yBajocsi OCHOBHOIO 3arpo30l0 HaIllOHAJIbHIM Oe3merr
CIHIA. V pesynastari 3 2006 poxy B CIIA mouana misitu mporpama
«MoBHa iHiIiaTIBa HAI[IOHAIBHOI OE3MEKNY.

3rifHo 3 1i€r0 mnporpamoro [lepkaBHOro jaenapTamMeHTy
Cnonyuyenux IllTaTiB, aMepUKaHCHK] CTYy/IEHTH MalOTh BUBYATH TakKi
«HAWBAXJIMBIII» MOBH, SK apaOCbKka, KHTaWCbKa, pOCiHChKa,
1HJIMCbKa Ta TMepchka MOBH. Tomy peami3allis JIHTBICTUYHOTO
rapaHTyBaHHs HalioHanbHO1 O0e3neku CLLA i1eanbHO MIaHyeThCS.

Sk cKkiIagoBa HaIIOHAJIBLHOI Oe3leKn MOBHA Oe3leka
JTOCHIKEHa HEJOCTaTHhO CHUCTEMHO Ta BCEOIYHO 3 HAyKOBO-
TEOPETUYHOT TOUKH 30py. Y IIBOMY CEHC1 Oe3leKa MOBH € HOBHM
00’ektoM s Hayku. OHAK y pI3HUX KpaiHaX JHTBICTUHYHOMY
rapaHTyBaHHIO HAI[lOHAJIbHOI OE€3MEeKM CTajio HaJaaBaTHCs Oijblie
3Ha4YEHHS. YCl Il 3aX0AM COPSIMOBaHI HA 3MEHIICHHS HETaTUBHOTO
BIUIMBY TJIOOamizaiii Ha HaIllOHAJbHI MOBHU. Y PI3HHUX KpaiHax
MUTAaHHS MOBHOI O€3MEKH PO3TIIATAIOTECS B KOHTEKCTI MOBHOI
TOJICPAHTHOCTI Ta 0a3yIOTHCA HA PeaisiX MOJITUYHNX, CKOHOMIYHHX,

HAyKOBUX 1 KYJIbTYPHO-COLIIaIbHUX BIJTHOCHH.
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BbOH/IAPEHKO Bixmopia Anamoaiiena,
Kauouoam iopuouyHux Hayk, OOyeHm,
JIvgiscokuil Oeporcasnuil ynisepcumem
BHYMPIWHIX CNPAB

MUTAHHA ®OPMYBAHHS KOMYHIKATUBHOI
KOMIIETEHTHOCTI MAHBYTHIX IOPUCTIB

[lutanHs mNPO KOMYHIKATUBHY KOMIIETCHTHICTh 3aBXKIU
MOCTAa€, KOJIM WIETHCA MPO SKICHI XapaKTEPUCTUKH JISTTbHOCTI JIFOIeH
TUX Npodecii, y sIKux (paxiBill MArOTh CIpaBy 3 JIOAbMU. J[0 Takux
npodeciii HaleXHUTh 1 JISIBHICTh FOpHCTA. 3MICT npodecii ropucTa
CTAaHOBUTb  CKJaJHy, OaraTOKOMIIOHEHTHY CHUCTEMY  BHUJIB
JISJIBHOCT1, Cepell SIKUX HEBIiJ €MHUMHU CKJIAJOBUMU BUCTYIAIOTh
B3a€EMOJIIE 3  yYaCHHUKaMHU  TPABOBIIHOCWH,  Oe3nocepenHs
KOMyHIKaIiss 3 JioabMu. ToMy ¢GOpMyBaHHS KOMYHIKATUBHOI
KOMIIETEHTHOCTI y MalOyTHIX IOPHUCTIB € OJIHUM 13 BaXKJIMBHX
3aB/aHb, SIKI MMOBMHEH CTABUTH 3aKJIaJ BUIIOI OCBITH, IO TOTY€
(axiBLIB y rayy3i rpasa.

IHonsarrsa «KOMYHiKaTI/IBHa KOMIIETCHTHICTbY TPAKTYETHCA
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BUYCHUMH MO-pi3HOMY. JlesKi aBTOPH MiJ MOHATTIM «KOMYyHIKaTUBHA
KOMIIETEHTHICTh»  PO3YMIIOTh  3/IaTHICTh  YCTAHOBIIOBaTH 1
MIATPUMYBATH HEOOXIMHI KOHTAaKTH 3 IHIIUMHU JIFOABMH. [HIIT
JOCITITHAKY BBAKAlOTh, IO CKJIAIOBOI0 KOMIIETEHTHOCTI € TICBHA
CYKYIIHICTh 3HaHb, YMiHb 1 HABUYOK, 5Kl 3a0€311euyIoTh ¢()eKTUBHUI
nepedir KOMyHIKaTUBHOT'O MPOLECY .

BomnoiiHHS MUCTEUTBOM J1aJIOTTYHOTO CIUIKYBaHHS B HAIIl 4ac
HEOOX1JHE B YCIX cpepax CYCHUIbHUX BITHOCHH, OCKUIBKH JI1aJIOT €
OCHOBOIO JIIOJICBKOTO B3a€EMOPO3YMIHHS; HOTro pojib B poOOTI
MaiOyTHIX (axiBIliB IpaBa IOCTIHHO 3pOCTa€, aIKEe B yMOBaX
MPaBOBOi Jep>KaBU OCOOJUBOrO 3HAY€HHsS HAOyBa€ BMIHHS BECTH
KOHCTPYKTHUBHUW JlaJIoT, SKUW JOMoMarae JIeMOKPaTHYHOMY 1
e(EeKTUBHOMY PpO3B’SI3aHHIO MPOOJeM, YHUKHEHHIO KOH(QIIIKTIB,
MIPOTHUCTOSHHS Ta TIPOTHU/III.

3a BusHaueHHsiM O. boBnup, KOMyHIKaTHBHA KOMIIETEHITIS
IopUcTa — I, Hacammepena, 00i3HaHICTh (axiBI 13 MpolecaMu
CHIJIKYBaHHA 3 PI3HUMH BEPCTBAMU HACEJICHHSI; 1€ BMIHHS Yy Mpolieci
CHIJTKYBaHHS  aJeKBaTHO 3aCTOCOBYBAaTH METOAM BUXOBAaHHS

(mepekoHaHHsl, Oecina, MPUKIAJ, HABIIOBAHHS TOILO), KOHKPETHO
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po3B’s13yBaTH KOH(DIIKTHI cuTyamii [1, ¢. 135].

EdexTuBHICTE MOBJIGHHS IOpPUCTa 3aJieKUTh B PIBHA
BOJIOJIHHS MOBOIO, MPABHJIBHOTO BHOOpPY MOBHHUX 3ac00iB, Bif
KyJIbTYPH MOBJICHHSA. 3pO3yMLIO, IO JOCSATTH BHUCOKOI KYJIBTYpH
MOBJIEHHSI HEMOYKJIMBO O€3 BUCOKOI JIHIBICTUYHOI CB1JOMOCTI HOCIS
MOBH, JIFOOOBI O MOBH, NOCTIHOTO aHali3y, YyJIOCKOHAJEHHS,
nuTiyBaHHS BJACHOTO MOBJICHHS.

O. Kanura akieHTye yBary Ha TOMY, IO BHUCOKHHA PiBEHb
KyJIbTYPH MOBJICHHSI IOpUCTa 3a0€3MEUy€ThCSI KOMIUIEKCOM YMiHb:
OpraHi3OByBaTH TPOIEC CIUJIKYBaHHS, CIUPAIOYUCh HAa 3HAHHA
CUTyarlii, MOTUBY ¥ METH, Ha TMpaBWJIbHE PO3YMIHHS IapTHEpa,
BCTAHOBJICHHSI KOHTAKTYy;, BUKJIIMKATH W MIATPUMYBATH 1HTEpPEC [0
Ipolecy CHIIKYBaHHS, TOCTYNOBO PO3B’SI3yI0YM  TOCTABJICHI
3aBJaHHS, BUKJIaJaTH i1H(OpMAIliI0O 3a TEMOK CIUIKYBaHHA B
MOHOJIOT14HIi ab0 mianoriuHii ¢popmi, Y3roKyroun iHGOpMaTUBHY
HACHYEHICTh MOBITOMJICHHS 3 JOCTYITHUM IS aJipecara JIGKCHYHUM
MaTrepiaioM, CHHTAKCUYHHUMH KOHCTPYKI[SIMHU, 1HTOHALIAHUM
opOpMIICHHSIM;, CIIOBOM 1 JIUIOM BIUIMBAaTHU Ha TMapTHEPIB,

MEePEKOHYBATH 1X, CXUJISATU JI0 CBOET JYMKHU; OLIHIOBATH AISIBHICTD
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CHIBPO3MOBHHMKA Ha KOXXHOMY €Talll B Takiii ¢opmi, sika Crpusie
MOAANBIIIOMY CHIJIKYBaHHIO, a TAKOXK CAMOOIIHII W aHaIi3y BIaCHOI
MOBJICHHEBOT JISTTBHOCTI TOINO. 3a3HA4eHI yMOBH 3a0€3MeUyIOTh
epexTuBHUMN nepeOir mpodeciitHoi KoMyHIKarlii 1opucTiB [2, ¢. 38].

dopMyBaHHA KOMYHIKaTMBHOI KOMIIETEHTHOCTI MalOyTHIX
IOPUCTIB, BIOYBA€THCS I1Jl BIUIMBOM PI3HOMAHITHUX COIIaIbHUX,
NICUXOJIOTIYHUX Ta TMeNaroriyHux YuHHUKIB. KoMmyHikaTuBHa
KOMIIETEHTHICTh € PE3yJIbTaTOM  HaBYaJIbHO-MI3HABAJIBHOI 1
MPaKTUYHOI AISUIBHOCTI, @ TAKOK PE3YJIbTATOM BIACHOTO XKUTTEBOTO
nocsiny [3].

Cnig 3a3Ha4uTH, MO SKOCTI Ta 3110HOCTI KOMYHIKATHBHOI
KOMITETEHTHOCTI HE € TMPHUPOAHUMH, iX (HOpPMYyBaHHS MYCHTH OyTH
CBIJIOMUM,  LUJIECHPSIMOBAHUM, 3yMOBJIECHUM  MpOodeCcIiiHUMU
notpebamu. Ha BiIMIHY BIJ IOpPUJIWYHUX 3HAHb, $KI IMOCTIHHO
3100yBaTUMYThCSl 1  BIOCKOHAIIOBATUMYThCS  (DaxiBIeM Yy
MPaKTUYHIN JiIsUTbHOCTI, 3HAHHS IIOJAO0 HOPM COLIAIbHOI (B TOMY
yucii npodeciiiHoi) MOBEIIHKHY 1 KOMYHIKaTUBHI 3HAHHS Ta 3110HOCTI
NOBUHHI HalyBaTHCA MpPOTATOM HaBYaHHS, OCKUIBKM dYacy Ta

MOKJIUBOCTEH A 3aCBOE€HHA 1IIbOI'O B npoueci BUKOHAaHHA
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cnyk00BUX OOOB’SI3KIB HE TmepeadaydaeTbecs. TakuMm YHUHOM,

dbopMyBaHHS Ta BUXOBAHHS KOMYHIKATUBHOI KOMIIETEHTHOCTI €
3aBJIaHHIM 3aKJIay BUIOI ocBiTH [4, ¢. 103].

KoMyHikaTHBHA KOMIIETEHIIis FOPUCTA OXOILTIOE TaKi HABUYKHU:
BCTAHOBJICHHS Ta MIATPUMAHHS MCUXOJOTIYHOTO KOHTAKTY 3 OyIIb-
SKAM CHIBPO3MOBHUKOM, IOJO0JIaHHS KOMYHIKAaTHBHUX Oap’€piB;
BIICBHEHE BOJIOJIIHHS BepOaIbHUMHU Ta HEBEpOATbHUMHU 3ac00aMu
BIUIMBY; BMIHHSA pO3MI3HABaTH HEBEpOalIbHI CHUTHAIH, PO3YMITH
BHYTpIIIHI CTaH CHIBPO3MOBHMKA Ta WOro IICHXOJIOTIYHI
0COOJIMBOCTI; 37aTHICTh BIAPI3HATH TMPaBAWBI CBIIYCHHS Bij
HETPaBAUBUX; BOJIOMIHHS KYJbTYpOI CITIIKYBaHHS Ta MOBJICHHSI,
THYYKICTh Y 3MiHI CTHJIIO KOMYHIKaIlli B KOH(PJIIKTHUX CUTYaIlisiX;
KPUTUYHE CTaBJIEHHS 1O BJIACHUX i, CaMOaHaji3 Ta MOYYyTTS
TYMODY.

IlimicHa  cmcTeMa  COIIAJIbHO-TICUXOJIOTIYHMX  METOJIB
dbopMyBaHHS KOMYHIKQTUBHMX HaBUYOK JIOIIOMarae MaiOyTHIM
IOpUCTaM BU3HAYUTH CBOIO MPOQECIiHY 1IEHTUYHICTh, PO3BUHYTH
IICUXOJIOT1YHY TOTOBHICTH J0 KOMYHIKAQTHUBHOI JISJIBHOCTI, @ TaKOX

chopMyBaTH IiHHICHE CTaBJIeHHsS J0 Tmpodecii, oae Ta
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HABKOJMIIHBOTO CBITYy. Lle, cBO€I0 4eproro, CTBOPIOE OCHOBY st
YCBIJJOMJICHOTO 3aHYPEHHS B IOPUJUYHY KYJIBTYpY.

CdopmoBana KOMyHIKaTHBHA KyJbTypa IOPUCTa CIpHsIE HOTO
npodeciiHOMy 3pOCTaHHIO Ta camopealisaiii, ajke Horo pobota
nepeadavae MOCTIMHY B3a€MOJII0 3 JIIOJAbMU. MalOyTHI MpaBHUKH
MOBUHHI OyTHM TOTOBI JO PI3HOMAHITHUX JIJOBUX KOHTAKTIB,
JOTPUMYIOUYHUCH MPUHITUITIB B32€MOIIOBATH, M TPUMKH,
CIIpaBeJIMBOCTI 1 00'€eKTUBHOCTI. TOMY OJTHUM 13 KITFOUOBHX 3aB/IaHb
npodeciiiHoi OCBITH € MOIIYK €(PEKTUBHUX METOIIB (HhOpMYBaHHS
KOMYHIKaTUBHOI KyJbTypu rOpHUCTiB. Came ii BHCOKHI piBEHb €
3aMOPYKOK YCIIIIHOTO BUKOHAHHSA TpodeciiHuX OO0O0B’S3KIB Ta
e(eKTUBHOTO BUPIIICHHS pOOOYUX 3aBJaHb.

OTxe, KOMyHIKAaTUBHA KOMIIETEHTHICTh ()OPMYETHCS 3aBIISIKU
Oe3nocepeHiid B3aEMOIII Ta IPYHTYEThCS Ha JOCBIJI CITIIKYBaHHS.
Ile#t mocBig HAOyBaeThbcs HE JMINE B OCOOMCTIH KOMYyHIKarlii, a i
OTIOCEPEIKOBAHO. Y TPOIECI PO3BUTKY KOMYHIKATUBHUX HABHUYOK
JIOJIMHA 3aCBOIOE METOAM aHali3y KOMYHIKATMBHUX CHUTYallil,
BUKOPUCTOBYIOUH K CIIOBECHI, TaK 1 Bi3yalbHi ()OpMH, IPUTAMAHHI

KyJbTYPHOMY CEPEIOBUILLY.
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TaKI/IM I-II/IHOM, KOMyHiKaTI/IBHa KOMHCTGHTHiCTB HpaBHI/IKa —

1€ KOMIUIEKC 3HaHb, YMIHb 1 HABMYOK, L0 JO03BOJIAIOTH HOMY
e¢(eKTHBHO CHUIKYBAaTUCS Ta B3a€EMOMISATH B OyAb-SKHX JKUTTEBUX
CUTYyaIlisX 13 PI3HUMHU THUIIAMH OCOOMCTOCTEH, CIIMPAOYNCh HA CBIM
JIOCBIJI 1 KYJIBTYPY CHIJIKYBaHHS.
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bOPHCEHKO Mukuma /Imumpoeuu,
Kypcaum 2 6iodinenns 132 naguanvHoi
epynu, Kuiscokuu incmumym Hayionanonoi
2eapoii Ykpainu

Haykosuui kepignux:

MYJIPA Ceimnana B’auecnasigna,

3asidysay kagedpu Mo6HOI Ni020Mo6KU,
Kauouoam neoazo2ivHux Hayk, OOyeHm,
Kuisecokuti  incmumym  HayionanvHoi
2apoii’ Yxkpainu

®OPMYBAHHS EOEKTUBHOCTI IPO®ECIMHOI
MOBHOI KOMYHIKAIIIl B YMOBAX IH®OOPMAIIMHOI
AT'PECII

VY cyuacHomy cBiTI mpodeciiHa MOBHAa KOMYHIKaIlisl CTae
BAKJIMBUM 1HCTPYMEHTOM Yy PI3HHUX cepax IisIbHOCTI, 30KpeMa B
yIpaBJIiHHI, OCBITI1, MOJITHIN Ta Meia.

Bognouac, 3 po3BUTKOM TioOamizamii Ta HUPPOBHUX
TEXHOJIOT1, KOMYHIKAIlii CcTa€ BCe OUIbII BPa3JIMBOIO 10
iHdopmariiinoi arpecii. I[udopwmariiitna arpecis, sK HOBITHIH
dbeHomeH, mnependavyae CBIAOME BHUKOPHUCTaHHS 1H(OpMAaIiHUX

TEXHOJIOTIM  JUIsi  MAaHIMyJIOBaHHS  TPOMAACHKOIO  JYMKOIO,
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NOIIMPEHHA (DaNbIIMBUX HOBUH, MpOMaraHiyd 1 ICHUXOJIOTTYHOTO
TUCKY. ¥ TaKMX YMOBax BaXXJIMBO PO3TsAaTH €(heKTUBHICTH MOBHOI
KOMyHiKamii B podeciifHOMy CEpeloBHUIIll K HEOOXITHUHA acIeKT
3aXUCTY BiJ MaHIMyJIALINA Ta 3a0e3meueHHs 00’ €KTUBHOI 1H(pOpMaIlii.

[ndopmariiitHa arpecis € CBIJOMUM BILUIMBOM Ha 1HJWBIAIB 4H
rpynu yepe3 iHpopmalliiiii pecypcu, 3 METOI0 3MIHH iXHIX MOTJISIIB
a00 MOBEIIHKY, BUKOPUCTOBYIOUM MaHIMyJAIIHI TexHoorii. Bona
MOKE TPOSIBIISITUCS Y BUTJSAI Mpomnaranjau, (aibIIMBUX HOBUH,
kiOepHanajiB, ICUXOJOTIYHOIO THUCKY 4Yepe3 CoIllalbHI Mepexi
tomo. B ymoBax iHdopmarliitHoi arpecii 0coOJUMBY poib Yy
3a0e3nedyeHHl epeKkTUuBHOI mnpodeciiHOi MOBHOI KOMYHIKallii
BIJIIrpa€ 37aTHICTh MOBILA a/IalITyBaTU CBOIO MOBY JIO 3MIHIOBaHUX
yMOB Ta 0OCTaBMH, OyTH yBaXXHUM [0 JpKepen iHdopmariii Ta
3aCTOCOBYBAaTH KPUTHYHE MHCIICHHSI.

[Tpodeciitna MoBHA KOMYHIKallisl HE JUIIIe niepeaae paxkrtu, a
bopMy€eThCS TiJI BIUIMBOM PI3HMX COIIAJIBHUX, TMOJITUYHUX Ta
EKOHOMIYHMX YMHHHUKIB. Y cHUTyauisx iHopmariitHoi arpecii
BOXJIMBO 30epiraTd 4YiTKICTh 1 MPO30PICTh Y BUPAXKEHHI TyMOK,

BUKOPHUCTOBYBATU JIOT14YHI apryMEHTH, MepeBipeHy iHdopmMailito, a
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TaKOXXK YHHMKATH MAaHIMyJIALIAHAX TPUHAOMIB, SIKI MOXYTb OyTH
BTUJICHI B KOMYHIKallIHHOMY MPOIEC] arpecOPOM.

s Toro, mo® MOBHa KOMyHIiKalis Oyna epeKTUBHOIO B
yMoBax 1HGopMaliiiHoi arpecii, HEOOXiTHO BpPaxOBYBaTH KiJIbKa
cTpaTeriu:

1. Kpurtnyae mMucieHHS — BaXIUBUM acClEKTOM € 3aTHICTb
OIIIHIOBAaTH Ta aHadi3yBaTH 1HGOpMAIlIO, [0 HAJAXOIUTh,
BIJIKM/IAIOYM  CIIOTBOPEHY YW  MaHIMmyJsTuBHY. Hampukian,
KYPHAJIICTU MOBHUHHI MepeBipATH (aKTH Iepes MyOIKamiero, moo
YHUKHYTU NOIIMPEHHS (PEWKOBUX HOBHH.

2. UiTKICTh Ta OJHO3HAYHICTh MOBJIEHHI — B YMOBax
1H(DOopMaIiiiHOT arpecii BaXXIMBO (POPMYIIIOBATH MOBIIOMJICHHS TakK,
1100 BOHO HE MOTJIO OyTH HENMpaBWIbHO BUTIymaueHe. Lle oco0amBo
BXKJIMBO Y MOJIITUYHUX Ta JIUIOBUX MEPETOBOPaX, /1€ KOXKHE CIOBO
MOKe OyTH BUKOPUCTAHO MPOTHU CIIBPO3MOBHHKA.

3. Etuka  mpodeciiiHOi  KOMyHIKalii  —  Ba)JIMBO
NOTPUMYBATUCA €TUYHUX CTAHAAPTIB MpU TNepenayi iHdopmai,
BpaxoOByBaTH TMpaBa JIOJWHA Ta KyabTypy. Hampuknan,

BUKOPHUCTAaHHA MaHiHyJ'ISITI/IBHI/IX TEXHIK AJI BIINIMBY Ha ay)mTopi}o €
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HEeTUYHUM, HaBITh SKIIO 1€ MOXe OyTH BUTITHO B
KOPOTKOCTPOKOBIM MEPCIIECKTHBI.

4. Po3BUTOK MeIiarpaMOTHOCTI — y mpodeciiiHoMy
CEpEIOBHILI BAKJIUBO MPOBOJUTH TPEHIHTH 3 MEI1arpaMOTHOCTI,
100 MiABUIIUTU 3/IaTHICTh MPaIliBHUKIB (PITPYBaTH 1HGOPMAIIIIO
Ta pearyBaTu Ha ¢eliku. [le 0co011MBO BayKIIMBO B OCBITI Ta HayIIl, 1€
BKJIMBY POJIb BIAITPa€ JOCTOBIPHICTD MEepenanoi iHdopmarrii.

OnuH 3 sickpaBUX MPUKIAAIB MpodeciiHOT MOBHOT KOMYHIKAIT1
B yMoBax 1H(opmarliiiHoi arpecii MoOXHa 3HAWTU B JISUIBHOCTI
MDKHapOJIHUX opraHizamii, 3okpema OOH. VYV Takux ymoBax
MpeACTaBHUKU OpraHizallii MOBUHHI YITKO Ta 0€3 3aliBUX €MOIIIIHUX
OIIIHOK IIepeJaBaTH CBOIO TO3HMIIIO IOJI0 BaXKJIUBHUX TJIOOATBHUX
npobriem, Hamatoun nokasu Ta ¢daktu. OOH akTUBHO MPOBOAUTH
KaMmmnaHii 3 00poThOM 3 Ae31HPpOopMalli€l0, HABYAHHS Ta TPEHIHTU IS
CBOIX CITIBpOOITHUKIB, 0K 3a0€3MEUNTH BUCOKY SIKICTh KOMYHIKaIlii
HaBITh Y HAUCKJIQIHIIINX YMOBAaX.

®opMyBaHHA ePEeKTUBHOI MpodeciiHOT MOBHOT KOMYHIKaIIii B
yMoBax iH(popmarliiiHoi arpecii € Ba)XJIMBUM 3aBIaHHSIM JJIS

CYy4aCHOTO CYCHUJIbCTBA. YCHIX y IbOMY HpPOLECI 3aleXKUTh Bij
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PO3BUTKY KPUTUYHOTO MHCIEHHS, 37aTHOCTI JO 9ITKOI Ta
apryMEHTOBaHOI KOMYHIKallii, a TAKOX JOTPUMAHHS €TUUYHUX HOPM.
Kpim ToOro, BaXnIMBO TIOCTIHHO BIOCKOHAIIOBATH HABUYKHU
MeA1arpaMOTHOCTI Ta CHPHUATH CTBOPEHHIO CEPEJOBHINA, B SIKOMY
1H(opMarlis € BIIKPUTOIO, IEPEBIPEHOIO Ta TOCTYITHOIO.

Cnncok BUKOPHCTAHMX JIZKepet.
1. Tlorpe6nsik, A. B. (2019). Indopmariiiina arpecis: npo6iemu Ta
ctparerii 6opoTs6u. KuiB: [HCTUTYT cTpaTeriuyHuX AOCTIIKEHbD.
2. Ximn, JI. (2018). MoBa maHimyJsIiii: Sk po3mizHaTH (PEerKoBi
HoBUHHU. JIbBIB: BumaBHunreo “Menia”.
3. lesuenxo, O. C. (2020). [Ipodeciiina KOMyHIKaIlisl B yMOBax
mudpoBoi epu. XapkiB: HarmionaneHuii yHiBepcuteT imeHi B. H.
Kapasina.
4. KabGauenko, JI. I. (2021). MeniarpaMOTHICTh B OCBITi: HaBYJIbH1

Kypcu Ta metoau. Oneca: Onecbkuil HaIllOHATBHUI YHIBEPCUTET.
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bOPHCOB Ha3zap Muxaiinoguu,
komanoup 214  naeuanvHoi  epynu,
Kuiscokuu  incmumym  Hayionanvnoi
2eapoii Ykpainu

Hayxkosuii kepigrux:

IIOCMITHA  Bikmopia  Bimaniiena,
Kanouoam hinono2iyHux Hayk, OoyeHm,
npoghecop Kagheopu moeHoi niocomosxu,
Kuisecokuti  incmumym  HayionanvHoi
2apoii’ Yxkpainu

BUJIM MOBHOT'O BILJIUBY B KOMYHIKALIII
BIHCbKOBHUX IPABOOXOPOHIIIB Y BUKOHAHHI
3ABJJAHB 3 OXOPOHU I'POMAJICBKOI'O ITOPAJAKY

MoBHUI BIUIMB BiAirpa€ BaXJIUBY pPOJb y MpodeciitHin
JUSTBHOCTI  BIMCBPKOBHX  MPAaBOOXOPOHIIB,  CIPSMOBaHIM  Ha
3a0e3neyeHHsT Oe3MeKu, 3aroOiraHHs KOHQUIKTaM 1 JOTpUMaHHS
IPOMaJICBKOTO MOPSJIKY.

YMiHHS BIUTMBATH 3aco0amMu MOBH Tiependadae mepemyciMm
yYMIHHS TIPaBUJILHO OOMPATH BHJ MOBHOTO BIUTUBY BIJIIMOBITHO [0

YyMOB JUCKypcy. Bim Toro, sikuii BHUJ MOBHOTO BIUIUBY OOHpae
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Cy0’€KT, 3HAUHOIO MIpOIO 3AJIEKUTh PE3YJbTAT CIUIKYBAaHHSA, a OTXKE,
1 IOJAJIBIINKM PO3BUTOK MOJIINA, 110 MOXKYTh YIUIMHYTH HE TUIBKU Ha
YYaCHUKIB KOMYHIKaIlii, a ¥ Ha IHIIMX JIOJeH, HA CYCHUIbCTBO
3arajom.

Ile 3yMOBIIOE€ aKTyaJdbHICTh JOCIHIIKEHHS BHUJIB MOBHOIO
BIUIMBY, 5IK1 3aCTOCOBYIOTHCSI BIICHKOBUMH MPABOOXOPOHIISIMH.

Mera 1bOro MOCHIKEHHS — BHU3HAYUTH €()EKTUBHI BUIU
MOBHOTO BIUTUBY BIMCHKOBUX TIPABOOXOPOHIIB JUIsl BUKOHAHHS
3aBllaHb 3 OXOPOHU TPOMAJCHKOTO TOPSAKY B OCHOBHHX BHIAX
BIMICBKOBHUX HapSIIiB.

MoBHUII BIUIMB pO3yMIEMO $IK yCBIJOMJIEHE abo0 He
yCBIJIOMJICHE Cy0’€KTOM CHPHYMHEHHS 3MiH Y  IIOBEIIHII,
EMOI[IITHOMY CTaHi, CBIJIOMOCTI PEIMITIEHTA, IO BIIOYBAETHCS B
npoIieci MOBHOTO CHiIKyBaHHS [2, c.24]. OCHOBHUM KpHTEpieM
kiacuikariii BUAIB MOBHOTO BIUIMBY BU3HAYAIOThCSI KOMYHIKAaTUBHI
i cyo’exra [2, ¢. 33-36].

HamionanpHa rBapzis YKpaiHd Mocigae OJHE 3 MPOBIIHUX
Micllb y 3a0es3leyeHHl TPOMaAChKOi O€3MmeKkw Ta MiATPUMAaHHI

rpomajacbkoro mopsaky [3, c¢.3]. IlutanHs 3a0e3nedeHHs
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TPOMAJICEKOTO TIOPSZIKY TOCTa€ B MEXKaX MPOBEICHHS KOHKPETHHX
MacoBuX 3axofiB [3, c.6]. OxopoHa TPOMAICHKOTO MOPSAKY
BU3HAYAETHCS SIK KOMITJIEKC 3aXO0/1B, CIPSIMOBaHUI Ha 3a0€3MedeHHs
CTaHy YITKOI YIOPSJAKOBAHOCTI MPAaBOBUMH HOPMAaMH COIliaTbHUX
BIJJTHOCHH OCI0 B IpOMaJICBKHX MICIISIX Ta [103a HUMH [ 3, ¢. 141]. Mera
HI'Y B KOHTEKCTI OXOpPOHHM TI'pPOMAJICBKOTO TOPSAIAKY IOJISIrae B
3a0e3neyeHHl Oe3MeKu TpoMaJsiH, MIATPUMII PABOMOPSIKY,
3aXUCTY MpaB 1 CBOOO/I JIIOAMHH, @ TAKOXK y 3a100IraHH1 3T0YMHHOCTI.

BuznauuMo e(peKTHBHI BHJIM MOBHOI'O BIUIMBY BIMCBKOBHX
IPaBOOXOPOHIIIB /IJII BUKOHAHHSA 3aBJIaHb 3 OXOPOHU IPOMAJICHKOTO
MOPSAKY B OCHOBHUX BHJAX BIMCHKOBUX HaApsiB, BIAMOBIIHO 0 iX
kiaacudikarii [1, c. 2-4].

1. EdbextuBHi BUIU MOBHOTO BILUIUBY VIS
BIMICHKOBOCITYKOOBIIIB, 5Kl JIIOTh Y CKJIaJll BIHCHKOBOTO Hapsiiy Ta
BUKOHYIOTh 3aBJIaHHS OXOPOHU TPOMAJCHKOTO TOPSIAKY Ta

3a0e3MeueHHs TPOMAJIChKO1 O€3EKN y CKJIadi Tpynu:

e OOIPYHTYBaHHSI: TIOSICHEHHS TpOMajsiHaM TPUYUH

00OMEXeHb YW BUMOT, HANpPUKIIAJ, OOTPYHTYBaHHS 3allpOBa>KEHHS
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IIEBHUX 3aX0JIB OC3IIEKU;

® CIOHYKaHHS A0 Jii: 3aKJIMK JOTPUMYBATHCh MpaBui abo
BUKOHYBATH PO3MOPSIKECHHS;

® TMPOXaHHA: Yy CIOKIMHMX CUTYAISX IPOXaHHI MOXKE OyTH

e(eKTUBHUM I 3aro0iranHs arpecii.

2. EdextuBH1 BUIU MOBHOT'O BILUIUBY VIS
BIMCBKOBOCIIYKOOBIIIB ~ BIHCBKOBOTO  Hapsay,  OXOPOHSIOTh
IrPOMAJICBKUII TOPAIOK 1 3a0e3MeuyloThb TI'pOMaJChKy O€3IeKy Y
CKJIQ/Ii JIAHIIOTa, BUKOHYIOYH 3aBJaHHs 3a00pOHU a00 0OMEKEHHS
JIOCTYMy CTOPOHHIX OCi0 JO BU3HAYEHOI TEPUTOPIi UM BU3HAUCHUX
00'€KTIB:

e iHpopMyBaHHS: YITKE Ta 3p0O3yMUIE MOBIIOMJIEHHS MPO
3a00poHy 4M OOMexeHHs Joctymy, Hanpukiaa: «lIpoxin
3a00pOHEHUN Yepe3 PEMOHTHI pOOOTHY;

® CHOHYKAHHSA [0 Jii: 3aKJIUK 3aJUIIUTA 30HY YU HE
NOpYIIyBaTH MEXI;

® TIPOXaHHSI: YBIWIMBE 3BEPHEHHA 31  3PO3yMLIO

chopMynTbOBaHUM TPOXaHHsSM, Hanpukiaa: «bynbp macka, He
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3aX0JIbTE 3a OTOPOXKY, 1€ AJIs BaIIOi Oe3MeKm»

3. EdextuBHi BUIU MOBHOT'O BIUIUBY TUTS
BICHKOBOCITYKO00BILIB y ckJadi MoOuibHOro pesepsy HI'Y, sxi
BUKOHYIOTh 3aBJIaHHSl cTabimi3alii omepaTMBHUX YMOB Yy pasi ix

3aroCTpCHH.

® MepPeKOHAHHS: JIOTIYHE MOSICHEHHS CUTYaIlll 3 HABEJACHHIM
apryMeHTIB JJid1 3MIHM T[OBEIIHKM HATOBMY, SKIIO € PH3UK
koHuikty. Hanpuknaz: «Baia Oe3rneka 3aJIeKUTh BiJl JOTPUMAHHS
paBui;

e ¢opMyBaHHSl NMEeBHMX OIIHOK i MOYyTTIB: HopMyBaHHS
JOBIPU 710 TPABOOXOPOHIIIB 200 aneytoBaHHs 10 MOYYTTIB IPOMAISH.
Hamnpuknan: «Mu TyT, 1100 3a0€31MeYuTH Balll CIIOKI.

® CNOHYKAHHA [0 [Aii: AKIIO CUTyallisl HampyXeHa, MOXKe
3HAJIOOWTHCS 3aKJIWK HETaiHO BUKOHATH BUMOTH ISl YHUKHCHHS
HEeOe3MeKH.

4, EdexTuBHi BUIU MOBHOT'O BILUIUBY TS
BIMICHKOBOCIYKOOBITIB 'y CKJaAi HapsAay HAa KOHTPOJbHO-

NPONMYCKHOMY NYHKTi, $SKi BUKOHYIOTH 3aBJIaHHSI TPOBEICHHS
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MIPEBEHTUBHUX 3aXO0/iB JJIs 3a0€3MeUSHHS IPOITYCKHOTO PEXKUMY:

e OOIPpYHTYBaHHsI: TIOSCHCHHS TPUYUH 3YIMUHKH YU
MepeBipKM  JOKyMEHTIB, Hampukiaa: «lle HeoOximHo s
3a0e3MeYeHHsI BaIlIol Oe3MeKm»;

® CINOHYKAHHSAl [0 Aii: 3aKJIUK Mpel sIBUTU JTOKYMEHTH abo
JTOTPUMYBATUCA IHCTPYKITIH;

® [IPOXaHHMA: I[eH BUJ BIUIMBY CIpHUSA€ OUIBIIINA JOSIIBHOCTI
rpoMajisiH, 3amnobOiranHio KoHmikTiB. Hanpuknaa: «byae nacka,
MPOUIITH MEPEBIPKY JOKYMEHTIBY.

5. EdextuBHi BUIU MOBHOT'O BIUIUBY U1
BIMCHKOBOCIIYKOOBIIIB y CKJIAAi NATPYJIS Ta BUKOHYIOTh 3aBIaHHS
KOHTPOJIIOBAaHHS ~ TPOMAJICBKOTO  TOPSAKY HAa  BU3HAYCHOMY
MapuipyTi:

e iHopMyBaHHSA: MOBIAOMJIEHHS MPABUJ MOBEAIHKA B 30H1
natpymoBanHs. Hanpuxman: «VY 1mpoMy paifoHl 3a00pOHEHO
nepedyBatu micis 22:00»;

® CIOHYKAHHS 10 Iii: 3aKJINKU IOTPUMYBATUCh

rPOMaJICbKOr0 MOPSAJIKY;

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
79



KPYTJIUU CTUI

® MPOXaHHSA: 1€l BuUJ BIUIMBY €(QEKTUBHUA B YyMOBax
cnokiiiHo komyHikamii. Hanpukman: «byap macka, He CMITITh y
IPOMAJICBKUX MICLISX).

6. EdextuBHi BUIU MOBHOT'O BILIUBY VTS
BIMCBKOBOCITY>KOOBIIIB Ha MOCTY OXOPOHH I'POMAICHKOI0 MOPSIAKY
(ITOT'T), siki BUKOHYIOTH 3aBJAHHS CIIOCTEPEKEHHS 32 TEPUTOPIEIO
4y 00'€KTOM, 3/1IMCHIOIOTh MEPIOAUIHUN 00X1]1:

e iHoOpMyBaHHA: OIOBIIICHHS TPOMAJASIH NIPO HASIBHICThH
00MEKEeHb UM TIPABUJI HA KOHKPETHIN TepUTOpii;

e OOIPpYHTYBaHHSI: TOSCHECHHS TPUYMH [1A YU 3aXOJiB.
Hanpuknan: «1s 3082 mepebyBae mig 0XOPOHOIO uepe3 MiABUIIICHUN
PHU3HK TIPABOTIOPYIIECHBY;

® MPOXaHHS: I BHJ BIUIUBY CTBOPIOE CIIOKIMHI YMOBH
koMyHikamii. Hanpuknan: «bynp nacka, yHUKaiTe mnepeOyBaHHS
00OJIN3Y OTOPOKI».

Takum yuHOM, BAaJuid BHOIp BHUJIB MOBHOTO BIUIMBY
BIICHKOBUMHU TPABOOXOPOHIIIMH € BaKJIMBUM 1HCTPYMEHTOM Y
3a0€3MeYeHH]  OXOPOHM  TPOMAJCHKOTO  MOPSAKY, J03BOJISIE

3MEHIIUTH UMOBIPHICTh KOH(IIIKTIB 1 CIIpUsi€ OUIbII MPOAYKTUBHIN
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B3aeMoAii 3 soAbMU. JlJii KOXKHOTO THUIY BIMCHKOBOTO HapsIy
e()eKTUBHUMHU € Pi3H1 BUIU MOBHOTO BILJIMBY, 3aJIC)KHO BiJ 3aBJaHb 1
KOHKPETHHUX yMOB. BakiiuBUM € BUOIp TaKuX BUA1B MOBHOTO BIUIUBY,
Kl CHOPUAIOTH MIATPUMAHHIO B3a€EMHOI JIOBIPH, YHHUKHEHHIO
KOH(TIKTIB, CHOKOIO B CYCH1JIbCTBI.
CnHcoK BUKOPUCTAHMX JKepeJI:

1. Ilpo 3arBepmkeHHsa I[HCTPYKIli Mpo oOpraizaiir0 Ta HECEHHS
CIykOM 3 OXOpPOHM TPOMAJICBKOTO MOPSAKYy Ta 3a0e3lneueHHs
rpOMaJICbKOi O€3MeKu BIMCHKOBUMHM YacTHHAMu (TiApo3[iiaMu)
Hamionaneroi rBapaii VYkpainu : Haxkaz MBC Vkpainu Bin
24.12.2019 Ne 1089. URL: https://zakon.rada.gov.ua/laws/show/
z0195-20#Text

2. ITocmitHa B. B. MoBHa komyHikatisi y npodeciiiHiil AisuIbHOCTI :
HaB4. 1moci6. Kuis : Kuiscekuii in-T HI'Y, 2023. 188 c.

3. 3abe3nedeHHs rpoMaicbkoi Oe3nexku miapo3aiiamMmu HartioHanbHOT
reapaii YKpaiHu: oprasizauiiHO-IpaBOBUI acmekT : MoHorpadis /

J. 1O. Toncronocos Ta i1. Kuis, 2023. 174 c.
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BACHJIEBCBKHH B’auecnas Cepziiiosuu,
Kypcaum xypcy Ne I ¢paxynomemy ciyac6080-
0011060i1 disinbHOCMI,

Kuiscokuii incmumym Hayionanonoi 2eapoii
Ykpainu

ITHIITHUH Apcen Cepziiioguu,

kypcaum Kypcy Ne 1 gpaxynomemy ciyaic6060-
O0U080I JisnbHOCHI,

Kuiscoxuii incmumym Hayionanvnoi 2eapoii
Ykpainu

Hayxosuui kepienux:

CKUBA Okcana Mukonaiena,

cmapwiuti  8ukiaoay — Kageopu  MOBHOI
niod2omosKu, Kuiscovkuu IHCmumym
Hayionanvnoi eeapoii’ Ykpainu

E®PEKTUBHA MIKKYJIBTYPHA B3AEMO/IA:
KJIOYOBI ®AKTOPHU TA CTPATEI'Il MOJOJAHHS
KOMYHIKATUBHUX BAP’€EPIB

Cyuacna mpodeciitHa AisUTbHICTh BCE YacTilIe BiAOyBaeThCs B
YMOBaxX MIKKYJIbTYPHOI B3aEMO/I11, III0 3yMOBJIIOE MiABUIIIEH] BUMOTH
10 e(eKTUBHOCTI MOBHOI KOMyHiKalii. [i AKiCTb BU3HAYAETHCS HE

JIILIE PIBHEM BOJIOAIHHS MOBOIO, a i 3/1aTHICTIO PO3YMITH KYJbTYpHI
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0COOJIMBOCTI, PO3BUHCHUM €MOIIIMHUM 1HTEJIICKTOM, aJalTHBHICTIO
Ta KOMIIETEHTHICTIO Yy TIOJOJIaHHI KOMYHIKQTUBHHX Oap’€piB.
VYpaxyBaHHS BIAMIHHOCTEH y TpaAMIisiX, HOpMax MOBEIIHKH Ta
HeBepOaJbHUX CHUTHaJaX € HEOOX1HOK YMOBOIO 3aro0iraHHs
KOMYHIKAaTUBHUM PO301KHOCTSIM Ta CHpPUSIE KOHCTPYKTUBHOMY
nianory. Came CHHeprii MOBHOI KOMIETEHTHOCTI, KyJbTYpPHOI
YyTJIUBOCTI Ta HABUYOK JUILNIOMATHYHOI KOMYHIKaIlli 3abe3mnedye
e(deKTUBHY B3a€MOJIII0 TIPEICTABHUKIB PI3HUX KYJIBTYP.
EdextuBHICTE MOBHOi B3a€MOJli JETEPMIHYETHCS HU3KOIO
KIIFOUOBUX (haKTOPIB, 30KpeMa PiBHEM BOJIO/IIHHS MOBOIO, 3HAHHAM
KYJbTYpHUX  KOJIB,  PO3BUTKOM  €MOIIMHOTO  1HTEJEKTY,
QJaNTUBHICTIO Ta  TOJEPAHTHICTIO. B3aeMOpO3yMiHHA  MiX
NpEeACTaBHUKAMU PI3HUX KYJIbTYp 3aleXUTh HE JIAIIE BIJ
JIHTBICTUYHOI KOMIIETEHTHOCTI, @& ¥ BiJl 3JJaTHOCTI 1HTEPHPETYBATH
KyJbTYpHUNA KOHTEKCT 1 YHHKATH CTEPEOTHUITHOTO CIPUHHSTTS.
BaxxnuBe 3Ha4YCHHS MalOTh TAKOXK HABHYKH AKTHBHOTO CITyXaHHS,
TUIUIOMaTUYHE (POPMYITIOBAHHS TYMOK 1 KOHCTPYKTHUBHE BUPIIIICHHS

KOMYHIKaTUBHUX TPY/IHOILIB.
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Y KOHTEKCTI MDKKYJbTYpHOI TpoQeciiiHOi KOMYHIKallii
BU3HAUYaJbHy pOJIb BiAIrpa€ JIHIBICTUYHA KOMIIETEHTHICTb, IO
BKJIIOYAE BOJIOAIHHS MOBOIO, 3HAHHSA CIEIialli30BaHO1 TePMIHOJIOTI],
rpaMaTUYHUX HOPM 1 CTHIIICTUYHUX 0coOIuBoCTel. OHAK HE MEHII
3HAUYHIIMMHU € KYJbTypHa OOI3HAHICTh, IO OXOIUIIOE€ 3HAHHS
HalllOHAIBHUX TPAIWLINA, [IHHICHUX OPIEHTHUPIB, KOMYHIKaTUBHOIO
CTUKETYy Ta HeBepOalbHOI MOBEMIHKKM. Bucoka aganTHUBHICTH 1
THYYKICTh JIO3BOJISIIOTH IIBUKO KOPUTYBATH CTPATETil CIIKYBaHHS
BIIMOBIAHO 70 cHeuu(piku CUTyalli, 0 CKJIaJaeTbCsl B
MDKKYJBTYPHOMY cepeoBullll. Po3BUHEHUI €MOIIWHUNA 1HTENEKT
crpusie e(peKTUBHIM KOMyHIKallli, OCKUIbKM 3a0e3nedye KOHTPOJb
eMOIIiil, po3Mi3HaBaHHS TOYYTTIB CHIBPO3MOBHUKA Ta BIAMOBIIHY
peakiito. AKTHMBHE CIyXaHHS, yBara J0 JeTajied, aHaJliTUYHE
OCMUCJICHHSI OTpUMaHoOi 1H(opmMmarlii Ta emmnaTii € J0AaTKOBHUMU
dakTopamu, 110 MiABUILYIOTh SKICTh KOMYHIKATUBHOI B3a€EMO/III.

Ocob6nuBy yBary CIiT MPUIISATH MO/I0JIaHHIO
KOMYHIKaTUBHUX Oap’€piB, JO SKUX HajeXaTh MOBHI TPYAHOILII,
KyJbTypHI ~ PO3ODKHOCTI Ta  CTEPEOTHNH.  BHUKOpHUCTaHHS

JTUIUIOMATUYHUX CTPATErid, TOJIEPAHTHICTh y BHUCIOBIIOBAHHSIX,
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YHUKHCHHSI TIOTCHIIIMHO KOH(IIKTHAX TEM 1 BHUSB TOBard [0
KyJbTYpHHUX  OCOOJIMBOCTEM  CIIBPO3MOBHHKAa  CTBOPIOIOTH
CIPUSATIMBI YMOBH Il TPOAYKTHUBHOI B3aemojii. Takum yuHOM,
epexkTuBHa mpodeciiiHa  KOMYyHIKAlisi B  MDKKYJIbTYPHOMY
CEpEeOBUILl MOXXJIMBA JIUIIE 332 YMOBHM JOTPMMAHHS TPUHIIMITIB
B3a€MHOI TIOBarv, BIJKPUTOCTI 1O [IaJloTy Ta TOTOBHOCTI [0
KOMITPOMICIB.

CyKyIHICTh YUHHHKIB, 1110 BU3HAYAIOTH AKICTh MIKKYJIBTYPHOI
KOMYHIKallil, BKJIIOYA€ JIIHIBICTUYHY KOMIIETEHTHICTb, KYJbTYpHY
00I3HAHICTh, AJAalTHUBHICTb, €MOIIIMHUM IHTEJIEKT 1 3JaTHICTH OO0
NOJI0JaHHsI KOMYHIKaTUBHUX Oap’epiB. Bucokuii piBeHb BOJIOAIHHS
MOBOIO, 3HaHHS TpodeciitHoi TepMiHOJOTIT Ta crerudiKi MOBHOTO
eTUKETy 3a0e3MedyloTh TOYHICTh 1 3pO3yMUIICTh MEpeaaHoi
iHpopmanii. BonHoyac po3yMmiHHS KyJbTypHHX HOPM, TPaAMIIii,
HeBepOAIbHUX CUTHATIB Ta MEHTAJIbHUX MOJIEJICH CIIBPO3MOBHHKA
CIpHUSi€ YHUKHEHHIO HEMOPO3yMiHb 1 BCTAHOBIIEHHIO €()EKTHUBHOTO
KOHTakTy. ['HydkicTh 1 IIBHJKA ajanrtaimis J0 HOBHUX
KOMYHIKaTHBHUX CUTYaIliil T03BOJISIIOTH KOPUTYBATH MOBHI CTpaTerii

BIIMOBIAHO JIO KOHTEKCTY, IO 3MIHIOEThCSA. EMOIIWHUNA 1HTEIEKT
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BiJIiIrpa€ KJIIOYOBY pOJIb Yy pEryJlOBaHHI EMOIIIHHOT CKIIaqoBO1
CIIUIKYBaHHS, pO3Mi3HaBaHHI TOYYTTIB  CIIBPO3MOBHHMKAa Ta
niATpUMaHH1 rapMOHiitHOT B3aeMoii. HaBUUKYM akTHBHOTO CIIyXaHHS,
yBara 10 JeTalield, BMIHHS 1HTepIperyBaTtu iHGOpMalilo Ta
3amo0iraTd KOMyHIKaTUBHUM II€PEIIKOJIaM CIPHUSAIOTh €(heKTHBHOMY
OPO3YMIHHIO.

Takum 4yuHOM, €PEeKTHBHA MIDKKYJbTYpHAa KOMYHIKAIll MOXJIUBA
JUIIe 3a YMOBU TO€JHAHHS MOBHOI T'PAaMOTHOCTI, KYJbTYpPHOI
YyTJIMBOCTI,  THYYKOCTI ~ MHUCJCHHS Ta  TparHeHHsS  J0
B3a€EMOpO3yMiHHA. B3aeMHa TOJEpaHTHICTh, NUINIOMATUYHICTh Ta
CTpaTeriyHui MiJXiJ A0 BUPIMICHHS KOMYHIKATMBHUX 3aB/IaHb €
BU3HAYAIbHUMH (pakTOpamMu ycHimmHOi mpodeciitHoi B3aeMomii B
yMOBaxX  MIKKYJIbTYpHOTO  cepenoBumia. @DopMyBaHHS X
KOMIIETEHIIH CIIPUSATHME HE JIMIIE HAJIAroHPKEHHIO MPOTyKTUBHOTO
Jiajory, a i CTBOPEHHIO CIPHUSATIMBOTO KOMYHIKaTUBHOTO KIJIIMATY,
[0 COPUITUME JOCATHEHHIO MPOo(eCiHHUX IIIEH.

Cnncoxk BUKOPHCTAHMX JAKepeJt:
1. Binenpka O. O. MiXKyJIbTypHa KOMIIETEHTHICTh (DaxiBIIB Yy
rajgy3l MDKHApOJHUX BIJIHOCUH SIK CKJIajgoBa mnpodeciiinoi
nisibHOCTI. [lumannus kyremyponoeii. 2017. Ne 33. C. 86-95.
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2. Tlpunuisk O. FO. ®opmyBaHHS MIKKYJIBTYPHOI KOMIETEHTHOCTI
MaiOyTHIX (axiBI[iB COIIIOHOMIYHUX Mpodeciii: TeopeTHUHHI
KOHTEeKCT: MoHorpadis / 3a Hayk. pen. B. Il. Kpasus. Teprormiis:
Ocamna 10. B., 2021. 556 c.

3. PeOpiit O. B. Teopist MIKKYyIbTYpHOI KOMYHIKaIlli : KOHCIEKT
JIEKUIA ISl CTYAEHTIB OCBITHhOKBaTI(PiKal1ifHOTO piBHA «Marictp»
dakyapTeTy 1HO3eMHUX MOB. Xapkis, 2022. 100 c.

4. Cxoumzens A. A., Manaubypa P. €., ITerposuu B. I1.,
Caponues . Y., Ilpouumk H. O. IIIngxu noposanHs  Kpoc-
KyJbTYpHUX KOMYHIKATUBHUX Oap’epiB y MYJIbTUKYJIbTYpPHIN
kopniopaiiii. Hayxoei 3anucku Jlveiecbkoeo ynisepcumemy 6i3Hecy
ma npasa. Cepis exonomiuna. Cepis wopuouuna.2023. Ne 38/2023. C.
230-236.
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BEPKOBHH Bacunw Ilemposuu,
KaHouoam HayK 3 Qpi3utuHo20 8UX08AHHA Ma
cnopmy, doyeum, Hayionanona axademis
BHYMPIWHIX CNPAB
KOMYHIKAIIS IK CKJIAJIOBA ITIPO®ECIVHOI,
CJYKBOBOI TA CJ1YKBOBO-BOMOBOI

JISJIBHOCTI NOJINENCBKUX

[Ipodeciiina aisIpHICT, MPAIIBHUKIB TOJIIIi HallOBHEHA
CHUJIKYBaHHAM 3 HAWpI3HOMAHITHIIIMMH JIOJbMH. TOMY OJHHUM 3
BOXJIMBUX HampsMKiB mpodeciitHoi gissbHOCTI  HarionanbHOT
nomuii Ykpainu € edexkTuBHa mnpodeciiiHa KoMyHikauis. Bona
BIJIITPAE  BAXKJIMBY POJIb SIK PErYyJIATOpP B3a€EMOBIIHOCHUH MIiX
MOMIIEHCHKUM 1 rpoMaasHUHOM. IToBCSKIEHHA MISUTBHICTD MO
IOPOTIKAE HA OYaX HACENEHHA 1 TOMY AaBTOPUTET CIIBPOOITHUKIB
0araTo B YOMY 3aJIKUTh BiJ YMIHHS €(pEKTUBHO CHIJIKYBaTHUCS.

J10 KOMyHIKQTUBHOT KOMIIETEHITIT MOIIIEHCHKOTO BiTHOCSATHCS
0COOMCTI BJIACTUBOCTI, 110 JO3BOJISIIOTh HOMY YCHIIITHO BUPIIIYBAaTH

KOMYHIKaTHBH1 3aBlaHHs. Hampukian, yMiHHS YBaKHO CIyXaTH,
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BCTAHOBIIIOBATH 1 MiITPUMYBATH TICUXOJIOTTYHUN KOHTAKT 3 PI3HUMHU
KaTErOpisIMU TPOMAJISH , YITKO 1 3p03yMUJIO MOSCHIOBATH, 00'€KTUBHO
OLIIHIOBATH OTpUMaHy 1H(OopMallito, BMITH BUKITUKATH MPUXHIBHICT
1o cebde moaeit. HeoOxigHIM TakoX € 3HaHHS CYCHUTBHUX HOPM, K1
JIO3BOJIAIOTH TPAI[IBHUKOBI TMOJIIii OpIEHTYBAaTUCS B CHUTYyaIlil
KOMYHIKaTUBHOT B3a€MO/Iii, BU3HAYalOTh IOBEIIHKOBY 3/IaTHICTh
peaizailii KOMyHIKaTUBHOTO TUIaHYy.

Bnama xoMyHIKaIlis MOJINEHCHKOTO 3aJICKUTh BiJI BMIHHS
3aCTOCOBYBAaTU cHelU(piKy Npo(eciiiHOro CHUIKYBaHHS, SKE Mae
HU3KY BaKJIUBUX OCOOJIUBOCTEM:

1. HeyxusibHE JOOTPUMAHHS 3aKOHHOCTI: MPABOOXOPOHI B
MpoIIeCi BCTAHOBJICHHS KOHTAKTIB 3 TPOMAJsTHAMHU MOXYTh JISATH
TITBKH B paMKaX CBOiX IMOBHOB@)KEHb, Y BCTAHOBJICHOMY 3aKOHOM
MOPSJIKY;

2. TOJiIeWchbKa  JMISUTBHICTH — HEPIAKO  TOB’s3aHa 3
BUKOPHUCTAHHSM TIPUMYCOBHUX 3aXOIB Ta OOMEXKEHHSM TIpaB
monuau. Ilin yac BUKOHAHHS CIIY»KOOBUX 3aBJaHb CIUIKYBaHHS
MOX€ MaTH KOH(MIIKTHUN XapakTep 3 TMiIBUIIEHOI CTPECOBOIO

HAlpyrow, Ji¢ MepeBaXaroTh  HeratuBHi  eMouii. Tomy
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IPABOOXOPOHEIh TOBUHEH OYTH CTPECOCTIMKUM, BMITH BUPIIIyBaTH
3aBJIaHHs B KOH(QIIKTHUX CUTYaIlisIX;

3. He3BaXalud Ha TMPUXOBaHE, 1HOJI HAaBITh AarpecHBHE
MPOTUCTOSHHSA, MOILEWCHKHUI TOBUHEH MPOJIOBKYBATH CIIIIIKYBaHHS
Ta BUKOHYBATH BJIaCHI TOBHOBa)KCHHS [2].

BpaxoByroun TOW (pakT, MO AISAIBHICTH MOMILIT MOJATae He
JUIIE B TOMY, 00 OOPOTHCS 13 3JIOYMHHICTIO, ajie ¥ 3aimaTucs ii
nonepeKEHHIM, poO0oTa MOJIiIii Ha OCHOBI MapTHEPCTBA 1 CIiBIpAIli
13 CIIBTOBAapHUCTBOM 1 OKPEMUMHU TpPOMaJsSHAMHU CTajla BaKIUBUM
eneMeHToM B cdepi po3BuTKy modjinii. Tomy mis 3abe3neueHHs
yCHIXY B LIH JISJIbHOCTI NOJILIEHCHKUN TOBUHEH:

e 3HATU HAaCeJEeHHS Ha MIABIIOMYIN Teputopii 1 OyTH

BIJIOMUM HOMY;

e OyTHU JOCTYIHUM JJIs1 HACEJICHHS;

® JOTpUMYyBATUCS MPOPECIHHOTO ETUKETY MOJIIEHCHKOTO;

® JOCIyXaTHCs Ta BIATYKATUCS HA MPOOJIEMHU TPOMaIsH;

® 3ajJyyaTd Ta MOOLII3yBaTH HACEJICHHS.

Takox MOXHA 3a3HAYUTH, 1110 BBIUWJIMBA a00 CTpHMaHa MaHepa

CTIUIKYBaHHS MOJIIENUCHKUX 3aJI€KUTh B1Jl TOTO, SIKE BPaXKECHHS BOHU
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CIIPaBWJIM HAa OTOYYIOUUX TPOMAJISH y PI3HUX CUTYAIlISX, OB I3aHUX
13 aKTyaJIbHOIO MPOQPECIHHOIO MISITBHICTIO. Y CIY>KOOBUX CUTYaIlisX
BU3HAYAJILHUMH YNHHUKAMU € HACTYITHI KPUTEPIi:

® Yy MPOSBWIM CIIBPOOITHUKM TAaKTOBHICTh 1 TOBary o

CIIBPO3MOBHUKA, YBaXXHO WOro BHUCIYXajdW, [JEIIKaTHO

CIPSIMyBaJIM PO3MOBY y TIOTPiOHE PyCIIO;

e uu 30epiraloTh BUTPUMKY Y KOH(DIIKTHUX CHUTyaIlisiX, HE

nepeiMaroTh MaHepy 1 TAKTUKY MOTEHIIIITHOTO arpecopa;

® UM YCBIIOMIIOIOTH CTaH TIPABOMOPYIIHUKA Ta THX

o0OcTaBuUH, IO MePeTyBaIM MPaBOIOPYIICHHIO [3].

MoskHa 3a3Ha4YMTH, 10 TAKTUKA KOMYHIKAIl MOMIIEHCHKOTO
3acHOBaHa Ha 0araThoX MPUHIUIIAX: 00’ EKTUBHOCTI, OTIEPATUBHOCTI,
NMapTHEPCTBA, Pe3yJIbTATUBHOCTI TOJIEPAHTHOCTI. B Halll yac mosimist
MOCTIIHO BCTYIIA€ B A1QJIOT 3 PI3HOMAHITHUMH YJIEHAMU CYCITIbCTBA
TOMY MOJIUEHCHKOMY TMOTPIOHO CTAaTM HE TUIBKM CHPABXHIM
npodecioHaoM B Tajly3i Mpapa, ajie i 3HaTH TOHKOIII CITUIKYBaHHS 3
«TPOOJIEMHUMH  JTIOABMW». YMIHHA CHUIKYBAaTUCS 3 PI3HUMH
JIIOJIbMU, HAsIBHICTh TEPIUITUYOCTI Ta BIIEBHEHOCTI Yy c0O1 — OCHOBa

YCHIITHOL TISITBHOCTI TOJIIIEHCHKUX.
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KoxkeH  momimedchkuid ~ TOBWHEH  TPAIlOoBaTH  HaJ
PO3LIMPEHHSIM CBO€I KOMYHIKAaTHMBHOI KomrmeTeHuli. OjnHieo 3
HAWBKJIUBIIINX 0COOTUBOCTEH 0OpaHOi TAKTUKH MPH CHIKYBaHHI €
BpaxyBaHHS BIJIMOBIAHOI MoOTHBAIii 1 3xi0HOCTEN ocobu. lle
JIOTIOMO>KE HE TUIBKH IIBUAKO 3HAWTH BIAIIOBIJI, ajl€ i TAKUM YHHOM,
NOJIILIEMCHKUNA 3 HIBEJIIOE HEOe3NeKy, y pa3l ii BUHUKHEHHS.
MotuBarmist 1 3410HOCTI €  HaWBaXIMBIIIAM  KOMIIOHEHTOM
cy0’€KTHBHOI Ta 00’ €KTUBHOI TOTOBHOCTI OCOOMCTOCTI IO PO3MOBH.
[Tomueicbkuid, y gkoro cGopMoBaHi MpoQeciiiHl Ta Mi3HABAJIbHI
IHTEpECH, PO3BUHYTI 1HTEICKTyalIbHI Ta TBOPYl MOKJIUBOCTI, HAsIBHI
HEOOXigHI EMOIIMHO-BOJILOBl SKOCTI, MaTHME OLIBIIC IIAHCIB
BCTAHOBUTH KOHTAKT 3 CITIBPO3MOBHHUKOM [1].

OTxe, MOXKEMO 3a3HAYWTH, 10 KOMYHIKAIliS € HeBIIIIbHUM
CKJIAJIHUKOM CY4YacCHOTO MPaBOOXOPOHIS. TakoX HEOOXigHO
3BEPHYTHU TIEPIIOYEPrOBY yBary Ha TOW (akT, M0 HAMOUIBII
MOTY>KHOIO 30po€r0 B OOpOTHOI 31 3JOUMHHICTIO € TPOMaJChKa
MiJTPUMKA Ta JOTIOMOTa, a I1e HEMOKJIMBO peaizyBaTH 0€3 BUCOKOTO
pIBHS JOBIpH B HACEJIEHHS, 1[0 MOKHA JIOCSATHYTU 3a JOTIOMOTOIO

KOMyHikaiii. BoJyiogitoun TOHKOIIaMM KOMYHIKAIlli Ta 3HAIOYH
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0COOIMBOCTI CBOE€T mpodecii, CHIBPOOITHUK MO MOXE JIETKO
CXWJIMTH 0cCO0y JIO CHIBIOpaIl, NPUIUHUTA KOHQIIKT, OTpUMATH
noTpiOHy 1HGOpPMAIliIO0 Ta KEPYBATH CUTYALIIEIO.

Crnncok BUKOPUCTAHMX JIZKepet:
1. bigenuyk T. M., Taktrka koMmyHiKarlii 3 cy0’€KTOM 3aJIe’KHO Bij
HOT0 TCHUXOJOTIYHOTO THUIY. AKMYanvHi npoodaemu Gimuyu3HAHO20
npasa 6 O0CIiONHCEHHAX MOJIOOUX 8UeHUX : Mamepianiu Bceykp. Hayk.-
npaxm. kou. (ct. 109—112). 2017 p., JIHIIpONETPOBCHK.
2. Makapoa O.II. (2019 p.) DopmyBanus mpodeciitHoro
CHIJIKYBaHHS MOJIIEUChKUX Ha eTarli (axoBoi MiAroToBKU. Teopis i
npaxmuxa cyuacroi ncuxonoeii, (Ne 2, T. 2), ct. 30.
3. MockoBuyk M.O. IliarotoBka momnelchbkux: mpodeciitHa
KOMYHIKaIisl. [liocomosxka noniyeicokux 6 ymoeax peghopmyeaHms

cucmemu MBC Vkpainu.: mamepianu Il midxcup. Hayk.-npakm. KOHQ.

(ct. 112-115). 2017 p., Xapxkis.
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BHIIIHHCBKHH Cep:iii Onexcanopoguu,
komanoup 3 6i0dinennsa 314 wnasuanvHoi
epynu xypcy Ne3 ¢haxynomemy cayacooso-
botiosoi Odisinbnocmi, Kuiecvkutli iHcmumym
Hayionanvnoi 2eapoii Ykpainu

Hayxkosuii kepigrux:

IIOCMITHA Bikmopia Bimaniiena,
Kanouoam  (DinonociuHUX HAyK, OOYeHM,
npoghecop Kagedpu Mo8HOI NiO20MOBKU,
Kuiscoxuii incmumym Hayionanovnoi 2eapoii
Ykpainu

IPABOBI TA KOMYHIKATUBHI 3ACOBU NPOTU/III
MOBIHI'Y Y BIHICBKOBOMY KOJIEKTHUBI

[IpobGnema 3acTocyBaHHSI MOOIHTY Y CITY>KOOBIH AISUTBHOCTI €
ChOTOJ[HI aKTyaJIbHOIO Ta CTOCYETHCS BCIX CEep CYCNUIBHOTO XKUTTS.
MoOGiHr y BIHCHKOBIM cepi € 0coOMMBO HEOE3MEUYHUM, OCKLIBKU
BifiChKOBa KOMYHIKaIlls Mepeadayae CyBOpy 1€papXit0 CTOCYHKIB Ta
000B’A3KOBICTh BUKOHAHHS HAaKa3iB 1 PO3MOPSIKEHb, a HASBHICTH
30poi Ta FOTOBHICTh JJO CHJIOBUX il CIOHYKAIOTh MPUAUISATH yBary

NOTEHI1IH1{ 3arpo31 MOOIHTY Y BIICbKOBOMY KOJIEKTHBI.
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Meta mOCHiKEHHS — BHUSBUTH MPAaBOBI Ta KOMYHIKaTHUBHI
3aco0u MpOTHU/IIT MOOIHTY Y BINCBKOBOMY KOJICKTHBI.

MoOiHr (IIbKyBaHHS) BUBHAYAETHCSI YUHHUM 3aKOHOJIaBCTBOM
SK CHUCTeMaTHW4Hi (TTOBTOPIOBaHi) TpWBadXi yMHUCHI fii abo
OC3IISUIBHICTh POOOTOJIABII, OKPEMHX IIpalliBHUKIB a00 Tpynu
IpaliBHUKIB TPYIOBOIO KOJIEKTUBY, IKI CIPSIMOBaH1 Ha IPUHUKEHHS
YecTi Ta TAHOCTI MpalliBHUKa, HOTO JA1I0BOI pemyTallii, y TOMY YUCIi
3 METOI0 HalyTTs, 3MiHM a00 NMPUINMHEHHS HUM TPYJIOBHUX IIpaB Ta
000B’A3KIB, IO MPOSBISAIOTHCSI y (OPMI TCUXOJOTTYHOTO Ta/abo
€KOHOMIYHOTO THCKYy, 30KpeMa 13 3acTOCyBaHHSM 3aco0iB
€JIEKTPOHHUX KOMYHIKallld, CTBOPEHHS CTOCOBHO IIpalliBHHKA
HaIpy>KeHO1, BOPOXkK0i, 00pa3nuBoi atMochepH, y TOMY YHUCII TaKoi,
10 3MYIIy€ HOT0 HEIOOIIHIOBATH CBOIO MPO(deciiiHy MpUAaTHICTD
[2].

TepmiH «MOOIHT» CTOCOBHO TPYJIOBUX BIJHOCHUH yIiepIie
BUKOPUCTAaHUN IIBEICHKUM y4yeHUM XaunHuem JlelimMaHHOM, KU
BHUBYAaB O(iCHUX MpaliBHUKIB Ha mo4atky 1980-x pokiB. Bin BusBUB

noHan 40 pi3HOBHIIB MOOIHTY: TJy3yBaHHs, HEOOIPYHTOBaHa
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KPUTHKA, HaKJeN, MPUXOBYBaHHS 1H(OpMalii, MOMMPEHHS YYTOK,
norpo3u toio [3].

MoOiHT € nyxke HeOe3MEeUYHUM SIBHUILEM, OCKUIBKH TOJSTae B
NOpYIIEHH] MpaB JIOAUHA 0€3M0CEPEAHBO B TPYIOBUX BITHOCHHAX,
BIH BUABIISIETbCS $IK TICUXOJIOTIYHUN, E€KOHOMIYHUUA THUCK 3aiJIs
NPUHIKEHHS JIIOJIMHY, 3a )1 JOBEICHH 11 10 3BUIbHEHHS [4].

MOoOIHT y BIMICBKOBOMY KOJIEKTHBI, OXOIUTIOIOUM 1 3a3HAauYEHI
YUHHUKU, Ma€ Tary3eBy crnenudiky. BiH € cepilo3HOIO 3arpo3010 He
JIVIIIe TUTST MICUXOJIOTTYHOTO 3JI0POB’sI OKpEeMHUX
BIMCHKOBOCITYKOOBIIIB, aie ¥ 1Jisi ePEeKTUBHOCTI (DYHKIIIOHYBaHHS
nigpo3auiB 3arajnoM. lle sBume Moxe BHUSBIATUCH y (opmi
CHUCTEMaTUYHOTO  TICUXOJIOTIYHOTO Ta EKOHOMIYHOTO  THCKY,
COpSIMOBAaHOTO HAa TPUHIKEHHA TIAHOCTI, 1307110 abo
JMCKpHMiHaLi0 ocobu. Moro Hacmiaky mepen0adyaoTh HOTipIICHHS
MOPAJIbHO-TICUXOJIOTIYHOTO CTaHy Ta CIY>KOOBOi JUCIUIUTIHH, a
TaKOX 3pOCTAHHS PiBHS KOH(MIIKTHOCTI B KOJIEKTHBI.

VYBaxxaeMo, mo s e(QeKTUBHOI MPOTUAII  MOOIHTY

HEOOX1THMI KOMIIEKCHMH MiaXia, skuii nmependayae:
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® MpPaBoOBi MeXaHi3MU 3aXHCTy, 37aTHI 3a0e3MeYuTH
BIJIMOBIANBHICTh 3@ TOPYLIEHHS NpaB BiHCHKOBOCTYKOOBIIB 1
rapaHTyBaTh CIpaBeJJIMBE CTaBJIEHHA JO KOXXHOTO 4JieHa
KOJICKTUBY;

® KOMYHIKATHBHi cTparerii, cnpsMoBaHI Ha TiABUIICHHI
PIBHSI IOBIpU Ta B3a€EMOIIOBAru y BINCbKOBUX MIAPO3/I1IaX, 3HUKEHHS
HaIPY>KEHOCTI Ta IIBUJIKE BUPIIICHHS KOHPIIKTHUX CUTYaIlli;

® AKTHBHY POJib KOMAHJIUPIB, sIKI TOBUHHI BYACHO BUSIBIIATH
BUIAJIKKM MOOIHTY, 3a1100iratu iM, CTBOPIOBATH KYJIBTYpPY B3a€MHOI
HIATPUMKH, PIBHOCTI Ta JOBIPHU Cepe]l BICHKOBOCITYKOOBIIIB.

Po3risiHeMo 11i KOMIIOHEHTH JETaJIbHO.

IIpaBoBi MexaHi3Mu 3axucTy Bil MOOIHIY Ha CBHOTOJHI
po3po0sieHi YMHHUM 3akoHOAaBCTBOM. Ilepemycim po3pobiiena
cucreMa 1mtpadiB 3a CKOEHHS MOOIHTY [1].

Ocobu, K1 BBaXawTh, 10 BOHU 3a3HAJIM MOOIHTY
(UbKyBaHHS), MalTh MpaBo: 1) 3BEpHYTUCS 31 CKaprom 10
VYmupasninusa JlepxaBHOi CiykOW 3 NHUTaHb Tparl, SKe peaizye
JepKaBHY TOJIITUKY Y cepi HarjIsIy Ta KOHTPOJIIO 32 JOACPKaHHIM

3aKOHOJABCTBA PO Mpallio; 2) 3BEpPHYTUCS 3 MTO30BHOIO 3asiBOIO /10
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Cyly II0OJ0 BHU3HaHHS (aKTIB LbKYBaHHA Ta iX ycyHeHHs (0e3
MOJAJIBIIOT0 MPUIUHEHHS MPaIiBHUKOM TPYJIOBOi AISUIBHOCTI Ha
nmepiol po3Tsigy TPOBADKCHHS Y cmpaBi); 3) oTpuMaTu
BIJIITKOAYBAaHHS IIIKOJIM, 3aIMOAISTHOI BHACIIIOK MOOIHTY Yy PO3Mipi
BUTpAT, sKi IIOHecda oco0a mia dYac JiKyBaHHS, 4) po3ipBaTu
TPYJOBUI JOTOBIP 32 BJIACHUM OayKaHHSM, SIKIIO POOOTO/IaBElb HE
BUKOHY€E 3aKOHOJIAaBCTBO IMPO TMpAIl0, YMOBH KOJIEKTUBHOIO YU
TPYZOBOTO JJOTOBOPY Ta MPOIOBKY€E YMHUTH MOOIHT [5].

KoMyHIKaTUBHI M€XaHI13MHU MPOTHUII Ta 3a00IraHHs MOOIHTY
nependavyaroTh neperyciM 3aCTOCYBaHHs y podeciitHiil KoMyHIKaIlii
KOMYHIKaTUBHUX  CTpaTerii  CHiBpOOITHUUTBA,  BBIYWJIMBOCTI,
HiANOPSAKYBaHHS; HATOMICTh HEJONMYCTUMHMMM, Ha Hall OIS, €
cTparerii JOMiHyBaHHS Ta KOH(GPOHTAIII].

AKTHBHA POJIb KOMaHAMPIB y NPOTUA1I MOOIHTY y BINCBKOBOMY
KOJICKTHBI Mepedaydae neperyciM yCBiIOMIECHHS KOMaHIUPOM CBOET
BIJIMOBIJIAJIBHOCTI 32  XapakTep BIJIHOCMH y KOJEKTUBI Ta
CUCTeMaTU4YHy BUXOBHY pobOoty. Komanmup — Oe3nocepeaHiit
HAaYaJIbHUK ~ KOXKHOTO  BIMCHKOBOCHYKOOBIIS, — SIKMA oMy

HIJIOPAIKOBY€ETbCA. TakoXX BIH € HACTaBHUKOM [JISl KOXKHOTO 3
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YWICHIB MWOro KOJEKTHBY. ToMy B HOTro OOOB’SI3KM BXOIUTH
MPOBEICHHS 3aHATH 13 KYJIbTYPHO-IPOCBITHUIIBKOT POOOTH, TaKOXK
HEBIJ]'€MHUM CKJIAJHUKOM € PEryJsipHi 1HPOPMYBaHHS IiAJIETIIOTO
0CO0OBOTO CKJIaMdY.

YBaxkaeMo, 110 3aHATTA Ha TeMU TUIy «MOOIHT Ta MPOTUIIs
1OMY» IMOBHHHI IPOBOJUTHUCS Ha OJJHOMY PIBHI 3 THIIMMHU 3aHATTSIMU.
Kosxen komanaup B3BOIy Ma€ MPOBOAUTH TaKi 3aHSTTS, OCKIIIBKH, 1151
TeMa MoTpedye MOCTIHHOT yBaru. Y po3po0JieHHI IJIaHy MPOBEIACHHS
TAKOr0 3aHATTS Ba)JIMBO BPAXOBYBAaTH PI3HI aCHEKTHU III€i TEMHU,
HajaBaTu 1HGopMalio 3 odimiiaux mkepen. KopucHo HaBoAUTH
MIPUKJIAIH, MOXJIUBO, 1 3 BIIACHOTO XHUTTS. Y PaxOBYHOYH BaXKIIUBICTh
iH(dopmarri, HeoOXiIHO 3BEPTaTH yBary Ha CTHJIb 1 BHUKJIQJCHHS,
HaMaraTUCsl  CIIJKyBaTUCS  KOpeKTHO 1  BBiwiuBO.  Crifg
HATOJIONIYBaTH HA aKTyaJIbHOCTI TPOOJIEMH, a TOJIOBHE — HAMaraTucs
OTpUMATU 3BOPOTHIN 3B’si30k. Komanmup Mae OyTd TOTOBUM 3a
HEOOX1THOCTI HaJaTH JOMOMOTY B JETAJIbHOMY BHUBYEHHI IIHOTO
MUTaHHSA, a TaKOX JOIMOMOTTH THM, XTO CTaB >KEPTBOIO MOOIHTY,
BpPaxOBYIOUH 1HAMBIAYyaTbHUN TAX1]T hi (0] KOXHOTO

BIMICBKOBOCITYKOOBIIS.
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Orxe, O6opoTrba 3 MOOIHTOM Yy BIMCHKOBOMY CEpEIOBHIII
nependavae KOMIUIEKCHMH MIAXIA 3 YypaxyBaHHSM IIPaBOBHX,
KOMYHIKQTUBHUX YWHHHKIB. [IpoTuais MOOIHTY € BaKIMBUM
CKIIATHUKOM  3a0e3MedeHHs He JuMIme mpaB 1 cBoOox
BIMCHKOBOCITY>KOOBIIIB, @ ¥ TMIJABUIIEHHS OOMOBOI TOTOBHOCTI,
3rypTOBAHOCTI KOJIEKTUBY Ta €(DEKTUBHOCTI BUKOHAHHS CIY>KOOBUX
3aBJ/1aHb.
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BOJIOIIINHA Banenmuna Bacuniena,
Jlvgiscokuti OepoicasHuil ynisepcumem
BHYMPIWIHIX CNPAS

MOBA SIK IHCTPYMEHT TI'IBPUHOI BIMHU:
MAHINYJISLIUT, IPONATAHJA TA CTPATEIIS

V¥ cydacHOMy CBITI MOBa CTajla MOTYKHUM IHCTPYMEHTOM,
KU BUKOPUCTOBYIOTh HE TUIBKU JJIsi KOMYHIKalli, a i1 AJi BIUIUBY
Ha CyCHUIbCTBO, (POPMYBAaHHS AYMOK 1, HaBITh, BEJACHHS TiOpUIHOI
BiiiHM. B yMoBax rioOanizauii, Koau iHpOpMallisi Ma€e MHUTTEBHM
JIOCTYN Ta BEJIMYE3HE OXOIUICHHs, MOBa CTaja HE TUIBKH 3ac000M
MOBCSIKJICHHOTO CIUIKYBAaHHSA, a W KJIIOYOBUM E€JIEMEHTOM CTpaTeriit
MaHIMyJAIid Ta nponaravau. Llg poras MoBH cTae 0COOJIMBO
OYEBUJHOIO Y KOHTEKCTI TiOpUAHUX BIWH, 1€ 3aco0M MacoBOi
iH(dopMarlli, couiagbHl MEpEXi Ta I1HII KaHaId KOMYHIKalii
BUKOPUCTOBYIOTBCS IS TIAPUBY CTAaOUIBHOCTI JIEpXKaBU Ta
MaHIIyJIFOBAHHSI CYCIIJIBHOIO CBIJIOMICTIO.

[adopmarriiina BiliHa NPOTH YKpaiHW cTaja CepPHO3HUM

BUKJIMKOM, WIO TIOCTaBUB IIiJ] 3arpo3y ICHYBaHHS YKpaiHCHKOI
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neprkaBHOCTi. OCHOBHMMHM 1HCTpYMEHTaMH 1Lii€i TiI0pUIHOI arpecii €
npornaragjaa, MaHIMyJAii, ¢aapliuBl HOBWHHU, MMiaAMiHA (aKTIB,
3aJIIKyBaHHS, TICUXOJIOTIYHUHN THUCK Ta perpecii. Hacmaiakom mux miid
CTaB T€HOIN]] YKPaiHChKOTO Hapoay, TEPOp MPOTU IUBLIBHUX OCIO,
MIPUMYCOBa JICTIOPTAIIisl KUTEIIB OKYIIOBaHUX TepuTopii 10 Pocii, a
TAaKOX 3HHUIICHHS YKPAailHCBKUX MICT, KyJIbTypHUX TaM’ SITOK 1
KpUTU4HOI 1H(pacTpykTypu. Pocilicbkka mpomaranaa MpeacTaBiisie
VYKpaiHy $K «IUTy4YHO CTBOPEHY IICEBIOJIEPIKABY», «THMYAacOBO
BIJIOKPEMJIEHY YACTHHY POCIMCHKOI TEPUTOPIi», ICTOPIS SAKOI HIOUTO
€ CIIUJIBHOIO 3 POCIMCHKOIO, a ii HACEJIEHHS — YaCTHHA POCIHCHKOTO
Hapoay, W0 HIOMTO TMparHe «3BUIBHEHHs» 1 BO33’€JIHAHHS,
CTpaKJIal0uu BiJl «HAITUCTIB 1 OaHAEPIBIIIB» HA CBOiM 3emili. Takum
YUHOM, YKpaiHChbKa JEpXaBHICTb, 3a JIOTIKOI MpOMaraHiu, €
TUMYaCOBUM SIBUILEM, SIKE PAHO YU MI3HO Mae OyTH 3amMiHEHE Ha
eqHicth yactuH «Bemukoi Pyci», skmo Oyae morpibHO — depe3
BIMICBKOBY CHITY.

MoBa, sK elleMEeHT TIOpUIHOI BiMHM, BHUKOHYE KiJIbKa
KII04oBUX (yHKUIA. OJHIEID 3 TOJIOBHUX € MAaHIMYJIIOBaHHS

CHOPUMHATTAM peajdbHOCTI 4Yepe3 3MIHYy 3HA4yeHHs CiiB abo ix
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KOHTEKCTy. Brnama, ska mparHe aoMiHyBaTh B iH(oOpMaIliiiHOMY
MPOCTOpi, 3MIHIOE TJIyMadyeHHS TEpMIHIB 1 (pa3, 1mo0 crpusTh
BJIACHUM TMOJITUYHUM IisiM. Hampukman, BXKUBaHHS TEPMiHIB,
TaKUX SIK «BITHOBJICHHS 1CTOPUYHOI CIPaBEUIMBOCTI» ab0 «3aXUCT
IpaB HaIlOHAIBHUX MEHIIHUH» MOXE MAacKyBaTH arpecuBHI Ta
€KCIIaHCIOHICTChKI HaMIpH.

MeniamaHimymsiis — 1e popMa ICUX0JOTIYHOTO BIUTUBY, IO
3MIMCHIOETHCS Yepe3 Pi3HI Mefia KaHaliM, Taki K Ipeca (raserw,
KypHallu, KHUTH), paaio, TernedaueHHd, [HTepHeT, KiHemaTorpad,
peKJIaMHI IIUTH TOWO. 1i MeTa — 3MIiHMTH HAcTpoi, OakaHHS,
MOBEJIIHKY 1 MOTJsM 00'€KTa BIUIMBY. 3apa3 OCHOBHUM JIXKEpPEIOM
PO3IMOBCIOIKEHHS MaHIMyJISTUBHOTO KOHTEHTY € COIllajbHI MEpPexi,
30KpeMa piI3HOMaHITHI TPYIH, YaTH, CIIUTLHOTH, TeJIerpaM-KaHaIHl Ta
1Hu matdopmu. Peiik — e Opexnupa iHpopMarlis, Ky BUIAIOTh
3a TpaBAWBY HOBHHY. THIIOBI O3HAKW BOPOXKHUX (PEIKIB BKIIOYAIOTh:
MPOCTOTY 1 IOCTYIHICTh 1HGOPMAITii, aresIsLio 0 eMOIIIA ayIuTopii
gepe3 CJlOBa-Mapkepw THIy «yBara», «IIOK», «CEHcallism,
«BAXKIIMBOY, «y’KE BAKIIMBOY» TOIIO. Y TAaKUX MOBIIOMIICHHSX YaCTO

BIJICYTHS 1H(OpMaLlid Ipo JLKEPeNa, 3 IKUX BOHU MOX014Th. OCHOBHA
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MeTa (eHKOBUX HOBHH, MOUIMPIOBAHUX arpecopamu, — € CIATH
MaHIKy cepeJl YKpaiHIIB, HarHiTaTH HaNpPY>XEHHS Ta 3alsKyBaTH
HaceJIeHHs. 3a3BHUyYail 11l MOBIJOMIICHHS MalOTh HETUIIOBY GopMy Ta
1ICTepUYHH, EMOIIIITHUI TOH.

[Ipomaranga € 1me OAHUM  BAXKIUBUM  €JIEMEHTOM
BUKOPUCTaHHS MOBH B TiOpHIHUX BiiiHaXx. Yepes mpornaraiay MOBHI
3ac00M CTalTh IHCTPYMEHTaMH BIUIMBY Ha TIPOMAJCHKY IYMKY,
dbopmyroun NoTpiOHUI HapaTUB, 11O BIJIMIOBIA€ IHTEPECAM arpecopa.
VY 1bOMYy KOHTEKCTI MOBa HE MpOCTO nepeaae iH(Gopmailito, BOHA
aKTUBHO CTBOPIOE €MOIlIfHE HABAHTAXKEHHS, IKE Ma€e MOOUII3yBaTH
YH JIeMOpaii3yBaTu JOAeH.

[IponaranucTchbka MOBa YacToO CIIPSIMOBAaHA HA HaB’ sI3yBaHHS
00pa3y Bopora sIK «3JI0TO» UM «HEIHMBIJII30BaHOTO», B TOM Yac SK
arpecop MoOXe TMO3UI[IOHYyBaTh ce0e SK «PATIBHUKA» YU
«3BUIbHIOBa4Ya». MOBHI  cTpaTerii I[bOTO THUIYy CIPHUSIOTH
GbOpMyBaHHIO «YOPHO-OLIMX» VSBJICHb, J€ HEMae Micus s
HIOAHCIB, a Oy/Jb-5IKi CyMHIBM B KOHTEKCTI arpecii TPaKTYIOThCS K
3paja.

[Iponaranga crama OJHUM 13 OCHOBHHMX  METOJIIB
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iH(popMariiHoi arpecii mpoTH YKpaiHW 1, AK 1 1HIN TEXHIKH,
3aCTOCOBYETHCS 3a JOMOMOIOI0 MAHIMYJSALUIMHUX TEXHOJOTIH.
BaxxnuBum eneMeHTOM y 1ii BiifHI € CUMYJSKpU — YSIBICHHS PO
pedi, SIKi He ICHYIOTh B peasibHOCTI. [IpuKiIanomM Takux CUMYJIISIKpIB €
Midu npo «damuctiB y Kuepin, «3BIpcTBa KapalbHUX OaTaIbHOHIBY,
«pO3IIT’ATUX XJIOMYHUKIB» 1 HIOUTO BHUKOPHUCTAHHS YKpaiHOIO
3a00pOHEHHUX BHUAIB 30poi. MeTol CTBOPEHHS IHX CUMYJISKPIB €
3aMiHa peaIbHUX YSIBJICHB IIUILOBUX ayJAUTOPIN PO CYyTh KOHPIIKTY
Ha «1H(pOpMaIliiH1 (aHTOMM», K1 BUT1/IHI arpecopy.

TenebaueHnHss Mae 0COOIMBO CUIIBHUI MCUXOJIOTTYHUM BIUINB
Ha jroAeil. Jlroau yacTo cnpuiiMaroTh 4yXKI JYMKH SIK BJAcHi, i
peainbHi (haKTH, MPEJCTaBIICH] B TEIEBIZIMHUX CIOXKETaxX, YaCTO Tak
MaHIIMyJIIOI0ThCS, 10 CTBOPEHUU Mi() CHpUWMAETHCS SIK 1CTHHA.
Kypnanictu MOXKyTh OpaTH peaibHi 0111, aJie HACTUILKU 00poOIIsATH
iX dYepe3 MpONaraHAWCTChKY MNpHU3My, LIO0 B pe3yibTaTi Iisaay
oTpuMmye He (pakTH, a Midu, sIKI 31aI0ThCS MPaBI0I0. 3 PO3BUTKOM
TEXHOJIOT1M Ta PO3IMMPEHHIM MEIiallpoCTOpy, METOAM MPOTaraHIn
craroTh gefam edextuBHimuUMHA. OJHAK OCHOBHOK METOIO

nponara’au 3aJIMIIA€ThCs HE TTPOCTO 1HPOpMyBaHHS, a iepedyoBa
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COpUMHATTA 1H(OpMalii TakuM YUHOM, OO BOHa BIANOBiAajIa
1HTepecaM KOMYyHiKaTopa.

Buxopuctanas MoBH B TiOpUAHHUX BiliHaX HE OOMEXKYETHCS
JWIe TPOTMAaraHao0l Yu MaHimylslieo cioBamu. lle dactuHa
IIMPOKOT  cTparterii, ska BKJIOYae B cebe 1HGopMaIliiiHO-
ncuxosioriynl oneparii (IIICO), MoBHY ekcmaHCiio 1 mepexia Bif
psiIMOT BIMCHKOBOI arpecii 10 OUIbII TPUXOBaHUX (HOPM BILIUBY.

3 orJIsily Ha BEJIMYE3HY POJIb MOBH y BEICHHI TOPUIHUX BIWH,
BaYKJIMBO HE JIMIIE PO3YMITH ii BIUIUB, ajie i epeKTUBHO MPOTUCTOSITH
TakKUM MaHImyJsmisaM.  [IpoTumiss BKIlOWae KulbKa CTpaTerii:
ME1arpaMOTHICTh, AKTUBHUN MOHITOPUHI 1H(OpMalii, pO3BUTOK
HaI[lOHATHHOI MOBH Ta KYJIbTYPH.

MoBa — 11e He TUTbKHM 3aci0 KOMYyHIKaIli, ajge ¥ MOTY>KHUN
IHCTpYMEHT Yy TIOpUIHUX BiiiHaX. BoHa BHKOPUCTOBYETHCS IUIA
MaHIMyJSAIIA  CBIAOMICTIO, (OpMyBaHHS  MPOMAraHANCTCHKUX
HapaTUBIB 1 BEJIEHHS TICUXOJIOTTYHUX omnepartliit. s npoTuaii num
BIUIMBAM Ba)XJIMBO HE JIUIIE PO3BUBATH KPUTUYHE MHCICHHS Ta
MeA1arpaMOTHICTh, @ i aKTUBHO 3aXUIIATH BJIACHY KYJBTYpPY 1 MOBY

K THCTPYMEHT HalllOHAIbHOI O€3MeKHu.
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OT1xe, MOXHa 3pOOUTH BUCHOBOK, [0 POJIb KOSKHOTO YKpaiHIIS
Ha iHpopMaIliiHOMY (DPOHTI CHOTOHI € HaJI3BUYaiHO BaXXJINBOIO. B
yMOBax BiMHM BKpail HeoOXinHO OyTH MeaiarpaMOTHUM, BMITH
KPUTHUYHO MUCIUTH, MPOTUCTOSTH TMOLIUPEHHIO (PEHKOBUX HOBUH,
CIIPOCTOBYBATH BOPOXK1 MAHIMYJIALIl Ta aKTUBHO OOPOTHUCS 3 HUMHU.
BaxnuBo 30epiratu criokiii, BAKOPHUCTOBYBATH BC1 MOKJIMBI 3aCO0U
Ui marpuMku - iHQopmamiiiHoi  00poThOM 3 BOPOTOM.
[lepcrieKTUBHUMU B IIbOMY KOHTEKCTI MOKYTh OyTH HAyKOBI CTY/IIi,
K1 30CEpEeIKyBaTUMYThCS Ha JOCHIDKEHHSIX MelaMaHImyJIsLii,
ixHIX ¢opMax, BIUIMBI HA ayJUTOPIIO Ta IHIIMX acrlekTaxX. Takox
BAYKJIMBY POJIb BiIrpaBaTUMyTh HAYKOBI pOOOTH, 110 COPUSITUMYTh
PO3BUTKY MEI1arpaMOTHOCTI Ta HABUYOK KPUTHUYHOTO MHUCIICHHS B
yMOBax BIifHU B YKpaiHi.
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JUSTIFICATION OF THE CONCEPTS
«COMMUNICATION», «PROFESSIONAL LANGUAGE
COMMUNICATION», «cCOMMUNICATION
EFFECTIVENESS», KINFORMATION AGGRESSION»,
«PROPAGANDA»

In the modern world, where information has become one of the
key resources, communication plays adecisive role in shaping public
consciousness, decision-making, and influencing mass audiences.
Communication, professiona language communication, the
effectiveness of communicative processes, as well as phenomena
such as information aggression and propaganda, have become
subjects of scientific interest and practical application.

The purpose of these theses is to theoretically substantiate key
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concepts such as “communication”, “professional language
communication”, “communication effectiveness”, “information
aggresson” and “propaganda’, to reveal thelr meaning,
interrelationships and role in modern communication processes.
Within the theses, the main characteristics of these concepts will be
considered.

Communication comes from the Latin word commiinicatio
(“message, transmission™), which is related to the verb commiinico
(“to make common; to communicate; to connect™), which is derived
from commtinis (“common”) [1, p. 545].

In the scientific literature, there are many definitions of the
concept of “communication”, each of which examines a specific
aspect of the phenomenon, providing a deeper understanding of
communication.

In exploring the features of management, P.V. Melnyk, M.M.
Filonenko, and L.P. Hatska propose considering communication as
the exchange of information through words, letters, symbols, and
gestures, which enables a manager to obtain information for making

effective decisions and conveying them to the executors[2, p. 53].
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The scholar R. Jacobson defines communication as the process
of transmitting information between people through sign systems
(signals) [3, p. 52].

Sociologist F. Sharkov notes that communication includes not
only the transmission of information but also the mass exchange of
this information with the aim of influencing society and its parts [3,
p. 52].

Based on the researched sources, we have formulated our own
understanding of the concept of communication.

Communication is a multi-level process of exchanging
information, ideas, emotions, and meanings between individuals or
groups, which occurs through verbal, non-verbal, written, or visual
channelswith the aim of achieving mutual understanding, influencing
thoughts or behavior, or creating a shared field of meaning. This
process always takes place within a specific socio-cultural context
and may involve e ements of collaboration, conflict, manipulation, or
creativity.

Communication, as asocia phenomenon, is the foundation of

Interaction between people, but in the professional sphere, it acquires
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specific features and requirements.

Professional linguistic communication differs from the general
concept of communication in its purposeful ness and focus on solving
specific tasks within a particular professional field. It is based on the
use of industry-specific terminology, adherence to professional
speech etiquette, and the implementation of effective communicative
approaches that ensure clarity, precision, and the achievement of
desred outcomes. Thanks to this, professional linguistic
communication becomes a key tool for successfully fulfilling
professional duties and establishing effective interaction in the
professional environment.

The effectiveness of such communication is determined by
achieving the set goal while maintaining harmonious interaction
between participants, where each of them feels comfortable,
understood, and respected during the exchange of information. Thus,
professional linguistic communication not only ensures the
accomplishment of tasks but also fosters the creation of trusting and

productive relationships within the professional team.
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Factor s of successful communication:

Informativeness;

Cognitive # - Logicality;
- Organization of information;

- Adequacy to the situation;
Psychologlcal # - Consideration of discourse conditions;

Compliance with ethical norms.

Speech technique;

Linguistic # - Literacy;
- Stylistic correctness;

Compliance with language etiquette norms.

In the modern information space, the factors of successful
communication often face chalenges related to information
aggression and propaganda.

Information aggression, which manifests itself through
manipulation, disinformation, and deliberate distortion of facts, is
closely linked to propaganda—the systematic dissemination of
certain ideas or narratives aimed at influencing public consciousness.
Together, they create significant obstaclesto building trustworthy and
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constructive communication processes. Therefore, understanding the

mechanisms of information aggression and propaganda, aswell asthe
ability to counter their influence, have become essential elements of
effective communication in the context of modern information
society, where truth is often intertwined with manipulation.

Information aggression and propaganda are based on:

e Manipulation of consciousness — the use of psychological
techniques to influence the thoughts, emotions, and behavior of the
audience.

¢ Disinformation — the deliberate spread of false or distorted
information to create a misleading perception of reality.

e Emotional influence — an emphasis on feelings of fear,
anger, or hope to ensure quick and uncritical acceptance of messages.

e Repetition — the constant reiteration of certain ideas or
narratives, leading to their entrenchment in the consciousness.

e Creation of enemy images — portraying certain groups,

ideas, or countries asthreats to justify aggressive actions or positions.
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e Use of authorities — involving well-known individuals or
institutions to increase trust in the promoted ideas.

e Smplification of complex topics — presenting complex
phenomena in an understandable but often distorted form for quick
assimilation by a mass audience.

Communication, as a process of exchanging information and
emotions, is the foundation of social interaction. In the professiona
sphere, it transforms into professional linguistic communication,
ensuring precision and effectiveness. However, information
aggression and propaganda, which are based on manipulation and
disinformation, undermine the effectiveness of communication.
Understanding these phenomena and the ability to counter them are
crucia for maintaining trustworthy and constructive communication
processes in the modern information society.

References:
1. Etymological Dictionary of the Ukrainian Language: in 7 vols. /

[chief ed. O.S. Melnychuk]. Kyiv: Naukova Dumka, 1985. Vol. 2.

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
116



KPVYTJIUN CTUT
2. Melnyk P.V., Filonenko M.M., Hatska L.P. Management.

[Textbook]. Irpin: Academy of the State Penitentiary Service of
Ukraine, 2001. — 154 p.

3. Dutsyk D.R. Political Journalism. K.: Kyiv-Mohyla Academy
Publishing House, 2005. 138 p.

4. Zubenko L.H., Nemtsov V.D. The Culture of Business
Communication: atextbook. Kyiv: "EksOb", 2002.

5. Kosenko Yu.V. Fundamentals of the Theory of Language
Communication: a textbook. Sumy: Sumy State University, 2011.
187 p.

6. Pocheptsov H.H. From Pokemon to Hybrid Wars. New
Communication Technologies of the XXI Century: a monograph.

Kyiv: Kyiv-Mohyla Academy Publishing House, 2017. 260 p.

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
117



KPYIJIMIA CTLI
HALENKO VYuliia,
Senior lecturer at the Department
of Language Studies,
Dnipro Sate University of Internal Affairs

FORMSOF INTERACTION BETWEEN THE NATIONAL
POLICE AND THE PUBLIC UNDER MARTIAL LAW

Under the conditions of martiad law, significant
transformations have taken place in socia processes, as well as in
specific areas of activity that have acquired fundamentally new
features and characteristics. For the most effective fulfillment of
responsibilities in the field of ensuring public safety and order, the
police collaborate with citizens and public associations [2]. It is
noteworthy that under the conditions of martial law, the primary
sphere for such interaction is volunteer assistance in addressing basic
life needs. It is also important to mention that assistance provided in
such interaction during martial law is mutual, directed at both
vulnerable segments of the public and police units. In regions where

active combat operations are being conducted, police units
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transitioned to quasi-military status required assistance from civic
organizations and volunteers in terms of sustenance and materia -
technical support.

Having outlined the main sphere of such interaction, let us
delve into the deep essence of the concept of “public”. In the context
of martia law, the public can be considered a socially active part of
the population formed into a specific group (an association, a civic
organization, an initiative group without corresponding registration)
or individual representatives who influence other people or
organizations through their activities. After the imposition of martial
law, these entities have been operating within the territory of Ukraine
or beyond its borders, engaging in activities aimed at providing
assistance to Ukrainian citizens.

A key aspect worth considering in the analysis of the provided
definition istheterritory under the category of “public” at aparticular
moment. This territory can be either Ukraine or another state, an
international organization whose representations are located outside
Ukraine, but the ultimate recipients of assistance in the form of goods,

information or services are Ukrainian citizens, who have either
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remained within the country or temporarily left its borders [1]. This

differentiated approach alows for a broader understanding of the
complexity and multifaceted nature of the concept of “public” under
conditions of martia law, particularly in forming a strategic vision
for police interaction with the public in the future.

For the public itself in the conditions of martia law, certain
bureaucratic procedures have significantly simplified in the process
of socialy active activities. Meanwhile, some researchers, examining
the state of interaction between government authorities and the public
before the imposition of martial law in Ukraine, emphasized the
negative factors, such as the bureaucratization of this process on the
one hand, and lack of skills among citizens to advocate for their
position in the legitimate field of socio-political relations on the other
hand. It is important to recognize that under the conditions of martial
law police units have undergone the transformation as well due to the
performance of new functions, including combat tasks.

AsO. Maksymenko notes, in modern conditions, a professional
who can effectively combat crime, confidently and reliably protect

citizensfrom criminal encroachmentsisneeded [4]. It isalso essential
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to add that under the conditions of martial law, police unitsessentially
carry out tasks that were previously provided by social services and
other state organizations or municipal enterprises (institutions) at the
local level. Thisincludes delivering humanitarian aid, accompanying
cargoes with essential products for the population, providing shelter
for citizensin policefacilities, and more. Therefore, this social vector
of police work has formed the organizational basis, increased public
trust in the police, and should be taken into account when building
fruitful interaction with the public in future.

In the context of understanding the essence of police units
under the conditions of martial law, it is worth separately
emphasizing that the positive impact of interaction with the publicis
reflected in the increase in police salaries, the growth of public trust,
and apositive image of apolice officer asadefender of the state. This
also motivates police officers to enhance their moral and professional
qualities, including adopting new approaches in interacting with the
public to remain competitive under new drastically changing
conditions [2].

These statements prompt reflections on the interdependence
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between police interaction with the public and the competitiveness of
police officers. D. Tomas notes that the importance of
competitiveness lies in its potential to apply moral, business and
personal qualities necessary for occupying a certain position, as well
as to protect an employee from unjustified denia of employment
during job placement [3].

In conclusion, analyzing the activities of police units, we can
observe that they exhibit certain features under the conditions of
martial law, including the following:

e transition of police units across the regions with active
combat operations, especially within the first days of the imposition
of martial law, to quasi-military conditions, involving a complex set
of managerial tasks related to organizing accommodation, meals and
leisure for personndl;

e performance of functions not typical for the personnel in
certain cases not provided by their functional duties, including
combat operations and services to assist the population,

e overcoming problems related to the complication of
electricity supply, both planned and sudden power outages for an
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extended period, requiring police units not only to have appropriate
generators, but also to switch from printed to handwritten document
formats, use autonomous lighting devices, and maintain high level of
executive disciplinein conditions of prolonged power outage;

e prolonged stress, which may reflect in harmful habits among
police personnel, decrease in executive discipline and stimulation of
certain disciplinary offenses in the professional sphere.

In summary, it can be noted that the issue of the forms of
interaction between the police and the public under the conditions of
martia law has become fundamental among others, which study has
a strategic character as it is associated with establishing sustainable
mutual relationships between the police and the public at
organizational-and-managerial and ideological levels. These
relationships can mutually address and complement the problematic
aspects of both police and the public in future. Throughout the
research, understanding of the public under the conditions of martial
law was formulated, taking into account its international and virtual
dimensions of functioning, and the main characteristic features of its

activities were identified. The peculiarities of police activities
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connected with interaction with the public under the conditions of
martial law have been outlined. Considering tits fundamental
importance, there is a need for further research in this field, the
development of specific methodological recommendations, manuals,
and the implementation of comprehensive programs to promote
effective practices of such interaction.
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DEVELOPING STUDENTS PROFESSIONAL LANGUAGE
COMPETENCE: CONTEMPORARY APPROACHESAND
INNOVATIVE TECHNOLOGIES

In today's globalized world, professional language competence
has become a crucid factor in career success across various fields,
The rapid advancement of technology and changing workplace
demands necessitate a fresh approach to language education that goes
beyond traditional teaching methods. Professiona language
competence refers to an individua's ability to use language
effectively inaspecific field of expertise. Asglobalization intensifies,
educational institutions must adopt modern approaches to language
training that go beyond traditiona methods. The incorporation of
contemporary pedagogica strategies and cutting-edge technologies
plays a fundamental role in preparing students for real-world
communication in professional settings. As noted by Richards and

Rodgers (2001), the evolution of language teaching methodologies
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must align with contemporary professional requirements while
leveraging available technologica tools.

This research addresses the following objectives. analyzing
current approaches to devel oping professional language competence;
evaluating the effectiveness of innovative technologies in language
acquisition; proposing an integrated framework for professiona
language education.

The development of professional language competence has
undergone significant transformation in recent years. It is essential to
combinetraditional linguistic principleswith modern communicative
approaches. The integration of technology in language learning has
created new opportunities for authentic language practice and real -
world application.

Recent studies have shown that contemporary teaching
approaches focus on active learning, personalization, and practical
application. Let’s explore current methods that enhance students
ability to use professional language effectively.

In his book “Reflections on Task-Based Language Teaching”
Rod Ellis discusses whether task-based language teaching is
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appropriate for al learners in al instructional contexts. Task-Based
Language Teaching (TBLT) emphasizes the completion of real-life
tasks that require professional communication. It fosters language
acquisition through meaningful interaction (Ellis, 2018).

Content and Language Integrated Learning (CLIL) has proven
especially valuable in professona language education. This
approach combines subject-specific content with language learning,
enabling students to develop professional vocabulary and
communication skills within their field of study. The integration of
subject matter and language learning creates a more authentic and
meaningful learning experience (Coyle, Hood & Marsh, 2010).

Project-Based Learning (PBL) engages students in
collaborative projects that simulate real-world professiona tasks,
developing both language and problem-solving skills (Beckett &
Slater, 2020). Students develop deep content knowledge as well as
critical thinking, collaboration, creativity, and communication skills.
Project Based Learning unleashes a contagious, creative energy
among students and teachers.

Technology plays a transformative role in language education
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by providing interactive, adaptive, and immersive learning
experiences. Key innovationsinclude: Artificial Intelligence (Al): Al-
driven language learning platforms, such as Duolingo and
Grammarly, provide real-time feedback and personalized learning
paths. Al-powered language learning platforms have revolutionized
personalized instruction. These systems can adapt to individua
learning styles and needs, providing targeted practice in professional
language skills. Researchers note that Al-based feedback systems
have shown particular promise in improving professional writing and
speaking skills (Huang, Xinyi et a., 2023).

Virtual Reality (VR) and Augmented Reality (AR) technologies
offer unprecedented opportunities for immersive language learning
experiences. These technologies enable students to practice
professional communication in simulated work environments,
reducing anxiety and increasing confidence in real-world situations.
These technologies create realistic professiona environments where
students can practice the language in context, enhancing engagement
and retention. The researcher states that AR is an important
educational technology that has the ability to enhance the outcomes
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of ESL learning by providing paths toward innovative and inclusive
language teaching (Sadequi, 2025).

Despite the advantages of modern approaches and
technologies, several chalenges persist, including access to
resources, the digital divide, and teacher training. Future research
should focus on refining Al-driven tools, expanding the accessibility
of immersive learning technologies, and enhancing interdisciplinary
approaches to professional language development.

Developing students’ professional language competence
requires a combination of contemporary teaching methods and
innovative technologies. Approachessuch as CLIL, TBLT, and PBL,
combined with Al and VR offer promising solutions for improving
language proficiency in professiona contexts. As technology
advances, language education must continue to evolve to meet the
demands of an increasingly interconnected world.
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I'OJIOBKO Onexcandp Bimaniiiosuu,
Kypcaum 3-2o kypcy HHI noniyeticoxoi
oisnbrocmi, Hayionanona axaoemis
BHYMPIWIHIX CNPA8
BAKYTIH €e6zen léanosuu,
KaHouoam puoudHux HayK, Cmapuiil
suKIA0ay Kageopu makmuyHoi
niocomosxu HHI noniyeticokoi
oisinbnocmi, Hayionanoua akaoemis
BHYMPIUWIHIX CNPA8

®OPMYBAHHSI EOFEKTUBHOI KOMYHIKAIIII 3

BETEPAHAMMU BIHHU

B YMOBAX IH®OOPMAIINHOI ATPECIT

3pocTaHHsl KUIBKOCTI BETEpaHiB BIiHM B YKpaiHl BHUMarae
BIJIMOBIHOT afanTallli CycrniibcTBa 10 ixHiX moTped. KomyHikaiis 3
BETEpAaHAMM € HAJ3BUYAlHO BAXJIMBHUM  aCllEKTOM  IXHBOIL
pelHTerpaiii y nUMBUIbHE XUTTS. B yMoBax iHpopMaliiiHoi arpecii
BOXKJIMBO (DOPMYBATH MpaBUIILHE CYCIIJIbHE CTABJIICHHS 10 BETEPaHIB
Ta YHHKATH MaHIMyJSIid 1 ae3iHdopmariii moao ixHix motped i
MOBEMIIHKUA. PO3yMiHHSI OCOOJMBOCTEH IXHBOTO CBITOCHIPUUHSITTS,

TICUXOJIOTIYHUX Ta COIIaIbHUX aCTEKTIB JI03BOJIAE€ POPMYBATH OLITBIII
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TOJIEpAHTHE Ta MIATPUMYIOYE CEpelOBHUIE, IO CHpHUse iXHIN
iHTerparii[1].

Biitna Mae rmOoKuil BIUIMB Ha MICUX1YHE Ta Pi3UYHE 310pOB’ S
yJacHUKIB OoioBux miil. [{ocBix OoioOBUX niii MOXXE CIPUYUHUTH
PO3BUTOK TOCTTPAaBMAaTUYHOTO CTPECOBOTO pO3iaay, Jenpecii,
TPUBOXKHUX PO3Ja/iB Ta IHIIMX IICUXOJIOTTYHHUX ITpoOieM. Berepanu
4acTO CTUKAIOTHCA 3 TPYJHOLIAMHU Yy HaJIarOJUKEHHI CTOCYHKIB,
BIJIYY’KEHICTIO, IiJIBUILIEHOIO JAPATIBIMBICTIO, TINEPIUIBHICTIO Ta
TPyAHOLIAMH  aJanTaiii g0 [HMBUIBHOTO XKHUTTS. B  ymoBax
1H(dopMarIiiiHoi arpecii 1l TPyIHOII MOXYTh MOCUIIOBATUCS Yepe3
MaHIMyJSii y MeAianpocTopi Ta (pOopMyBaHHSA CTEPEOTHIIB 100
BeTepaHiB[2].

OnnuMm 13 HeOe3NneyHuX acrekTiB i1H(opmaliiiHoi arpecii €
cripobu nuckpenauTanii BeTepaHiB BiHU. [lomuproroui XuOHI
HapaTuBH, GOPMYIOUH Y CYCIIIILCTBI HETaTUBHUI 00pa3 BETEPaHiB K
0ci0, Mo € HeOe3MeUHUMH, HeaJleKBAaTHUMH YU arpecUBHUMU. Taki
1H(dOpMaIliiiHI aTaKu CTIPSMOBAHI Ha PO3KOJI CYCILIIbCTBA, CTBOPEHHS
BOPOXKHEY1 MK ITUBUTLHUM HACEJICHHSIM 1 BETepaHaMU Ta MOXYTh

OPU3BOJUTH 10 JAMCKpUMIHAIII BIMCBKOBUX Yy PpI3HHX cdepax
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CYCILUIBHOTO XKUTTS. HeraTuBHUII HapaTHB IIOAO BETEPAaHIB MOXKE
BIUIMBAaTH Ha iXHE TOBCIKIACHHE >XUTTA. PopMyBaHHS 00pazy
BIMCHKOBUX $IK MOTEHLIWHOI 3arpo3d € 4YacTUHOIO iH(pOpMaliiHOI
BIiHM, fIKa CHOpsSMOBaHAa Ha TMIJPUB €IHOCTI CYCIIJIbCTBA Ta
3HELIIHEHHS BHECKY 3aXMCHHUKIB y O€3IeKy JepikKaBu.

[Ipu cminkyBaHHI 3 BeTepaHAMH BAXKJIMBO MPOSBISATH MOBAry
710 TXHBOT'O JIOCBIJy Ta HE CTABUTH 3aIIUTaHb, K1 MOXKYTb BUKIIUKATH
ctpecoBi crnoraau. Cmig OyayBatu Oecily HAaBKOJIO HEUTpaIbHUX
TE€M, HANpPUKIAJ, PO iXHI IHTEPECH, MJIaHU YU NMOOYTOBI ACIIEKTH.
BaxxnuBo Takox po3BiHUyBaTH iHGOpMAaIIiitHI Miu TPO BETEpaHiB Ta
OPOTUJIATH IXHINA AUCKPUMIHALIL y CYyCTIUIbCTBI[4].

MeToau ~ HEHACUJIBHUIBKOTO  CHUIKYBaHHA  CIPHSIOTH
(dhopMyBaHHIO JOBIPIMBOTO J1aJIOTy. BakKIIMBO TOBOPUTH CIIOKIHHUM
TOHOM, JIEMOHCTPYBAaTH aKTHBHE CJIyXaHHsS, BUKOPHUCTOBYBaTH 'Sl-
BHUCJIOBIIIOBaHHA" (Hampukiana, " po3ymiro, M0 1€ BaXKJIMBO IS
Bac"). Takuil miaxijg gomomara€e yHUKATH KOH(IIKTHUX CHUTYyaIlil,
3HI)KY€E pU3MKU Je3iHdopmanii Ta CHpUsie KOHCTPYKTUBHOMY
J1aJory y CyCHiJibCcTBi [5].

BaxxnuBo 3BepTaTtd yBary Ha MOBY TiIa BeTepaHa: yHUKATU
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PI3KUX PyXiB, MIATPUMYBAaTH 30pPOBHI KOHTAaKT ©0€3 HaaMIpPHOTO
THUCKY, HE TOpPKAaTUCS JIIOAUHU Oe3 ii 0o3Boiy. BeTepanu MoxXyTh
MaTH creuudiuHi jkecTd abo MaHepu TNOBENIHKH, $KI BapToO
BpaxoByBaTH JUIsl yYHUKHEHHs  HEMOpPO3yMiHb. B  ymoBax
iHpopMariiiiHoi arpecii BaXJIMBO TOIIMPIOBATH 3HAHHSA IIPO Il
0CcOOJIMBOCTI, 11100 3aMo0IrTH CTUTMaTU3allli BeTepaHiB[6].

[IpaBunpbHa KOMYHIKallisl 3 BETEpaHAMH € KIOUYOBUM
YUHHUKOM  1XHBOI  YCHIIIHOI  peiHTerpaimii B  CYCILUILCTBO.
JloTpuMaHHS TpaBWJ  TOJICPAHTHOCTI, AKTUBHOTO CIIyXaHHS,
HEHACWJIBHUIIBKOTO CITUIKYBaHHS Ta BpaxyBaHHsS TCUXOJOTIYHUX
0COOJIMBOCTEN BETEpaHIB CHPUSE 3HUKEHHIO PIBHSA COLIAIBHOL
HAIPYTH Ta CTBOPEHHIO KOM(POPTHOTO CePEAOBHINA JJIA X afanTarlii.
B ymoBax iHdopMariifHOi arpecii BaKJIUBO BIPOBAKYBaTU
MPOCBITHUIILKI 3aX0/TU J1JIs TTO/I0JIaHHSI HETATUBHUX CTEPEOTHIIIB PO
BETEPaHiB 1 3a100iraT iXHii TUCKpUMIHAIT].
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T'OMEHHKOK Onvea Apocnagisna,
ookmop pinocogii 6 eanysi 01 Ocsima |
lleoacozika, Yepmuiseyvkuii HayioHanrbHUll
yuieepcumem imeni IOpis @edvkosuua
KOJIICHUYEHKO Temsana Bikmopigna,
Kanouoam inono2ivHux Hayk, OOyeHm,
YepHiseybkuil HAYIOHATLHUL YHIBEpCUmMen
imeni FOpia ®edvkosuua
KOPOIIATHIIIBKA Temsana Ilempisna,
Kanouoam QinonociuHux Hayx, OoyeHm,
Yepriseybkuil HAYIOHATLHUL YHIBEpCUmMen
imeni FOpis @edvkosuua

BUKOPUCTAHHA CUHEPI'ETUYHOI'O ITIIAXOAY AJIA
JOC/IIKEHHSA PO3BUTKY METOANKN HABYAHHSA
IHO3EMHUX MOB

Heo06x1aH010 YMOBOIO PO3BUTKY OY/1b-5IKOI HAYKOBOI I1sUTBHOCTI
€ TIOCJIIJIOBHICTh BUKOHAHHA i1 0()OpMIIEHHS pe3yJIbTaTiB HAYKOBOTO
JIOCJIHKEHHS Ha OCHOBI METOIOJIOTTYHUX 3acal.

CyTh CHHEPreTMYHOr0 MIiAXOMy TOJsIrae B JOCHIIKCHHI
MPOIIECIB caMOOpraHizallii Ta CTAHOBJICHHS HOBHUX YIIOPSIKOBAHUX

CTpYKTYp. BiH peamnizyeTbcs B JOCTIIKEHHI CUCTEM PI3HOT IPUPOIH:
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¢b13ugaHIX, 0107I0TIYHUX, COMIATBHIX, KOTHITHBHUX, 1H()OPMAIIHHUX,
eKOJIOT1YHMX TomIo [3, ¢. 59].

[IpeamMeTOM CHHEPreTHKM € MEXaHI3MH CIIOHTAaHHOTO
dbopmyBaHHS 1 30€pEKEHHS CKJIAIHUX CHCTEM, 30KpeMa THX, SKi
nepeOyBalOTh y CTaHl CTIMKOI HEpPIBHOBard 13 30BHIMIHIM
cepenoBuueM. Y chepy ii BUBUCHHS MOTPAILISIOTH HENMHINHI €heKTH
€BOJIIOIIIT CUCTEM OYIb-IKOTO THITY, KpU3H i O1dypKarlii — HeCTIiKO1
da3u icHyBaHHs, SKI TepeadayaloTh MHOXHUHHICTH CIIEHApIiB
I0JIAJIBIIIOTO PO3BUTKY [3, ¢. 59—60)].

bidbypkamiitni mporecu — 1€ CTaH CUCTEMH, KUK BH3Hayae
NOJAJBIIMHI 11 PO3BUTOK 1 € HACIIJIKOM HEBPIBHOBAXKEHHMX MPOLIECIB
yCepeNlMHI CHUCTEMH, BHKJIMKAHUX HAPOULyBaHHSM (DIIyKTyarriu,
3racUTH Kl CHCTEMa CaMOCTIHHO He 37aTHa. Lle sBuIe mopomkye
XaoCc ab0 JUCHITATUBHICTH, 1[0 BH3HAYAETHCSA K OCOOJMBHUH CTaH
CTPYKTYPH CUCTEMH, BiIXWIICHHS B1JI pIBHOBArd. ¥ Tak 3BaHid TOYII
Oidypkarli, BUKIMKaHOI (UIyKTyalisiMH, CUCTEMa BUIPOOOBYETHCS
Ha CTidKicTh. Touka Oidypkarii sBIg€e CcOO00K TEPEIOMHUM,
KPUTUYHUNA MOMEHT Y PO3BUTKY CHUCTEMH, B KM BOHA 3I1HCHIOE

BUOIp nuisixy [2, c. 92]. CuHeprervka, HamMararo4uchb BIJTBOPHUTH
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3arajbHI MPUHIIAIINA TPOIECIB CaMOOpPTaHi3allli CKIaAHUX CHCTEM,
30KpeMa ¥ couliaibHUX, (GOpMYy€ HOBUM CTUIIbL CHUHEPTreTUYHOTO
MUCJICHHS, TPOB1IHUMH PUCAMH SIKOTO € IMOBIpHICHE OaueHHs CBITY,
30CEPEKCHHS YBaru Ha HEMHINHOCTI, ajié BOJHOYAC ITUIBHOCTI i
CTIMKOCTI COIIAJIBHUX CTPYKTYpP, CHCTEeMHOMY €(EeKTI iX JI0JaBaHHS,
HACJIIKOM i1 SIKOTO € MpsAMa 3aJ€XKHICTh NOBEAIHKU €JIEMEHTIB, 110
YTBOPIOIOTh CHUCTEMY, BiJI OCOOJHMBOCTEM iX CyOOpaMHAIINHOI,
KOOpIHUHAIIMHOI i aBTOHOMHOI B3aeMoii [4, C. 72].

O. Bo3HIOK BBa)ka€, W10 CHHEPreTUKA IIOCTAE HOBUM
MDKIUCIUTUTIHAPHUM HAMPSAMOM, CBOEP1THOIO MIXKIUCIUILIIIHAPHOIO
pediiekciero, MpeIMEeTOM SIKOi € MeXaHI3MU CaMOOpraHizaiii y
OPUPOIAHUX, COIIAJIbHUX, TMENAaroriYyHUX CHCTeMax, M0 MOCTalOTh
BIIKDUTUMH CYTHOCTSIMHU. Y cdepl MeaaroriyHoi JyMKHA OCTaHHIM
yacoM HaOyBa€ pO3BUTKY I€IaroriyHa KOHLEILIS CHUHEpri3Mmy, a
METOJIOJIOTISI CUHEPTeTUKU TMOYMHAE aKTUBHO BIPOBAKYBATHUCS y
cdepy Meaaroriku, 1Mo MO3HAYMWIOCH Ha PO3pOO0Ili CHHEPTEeTHYHOTO
HiIX0Qy A0 aHalli3y OCBITHIX peanii Ta (opMyBaHHI MeIaroriyHol
cuHepreruku [1, C. 16].

Bukopucranus y AOCHIIKEHHI CUHEPTETHYHOTO TIX0Iy
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peai3yeThes B MPOLIEC CAMOCTBOPEHHS 1 CAMOPO3BUTKY Oi(pypKariiid
y METOJIMIIl HaBYAaHHS 1HO3EMHHX MOB, SIKI TO3HAYAlOThCA Ha
BUBYEHHI BIAIIOBIIHUX MOB.
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I'OPYH I'anuna Pomaniena,
Oooyenm, JlbsigcoKuil OeporcasHuil
YHisepcumem 6HympIiuHix cnpas
BOHKO Oneca Teooosiiena,
cmapuiuti suxiaoay, Jlveiscokuii
OepoicasHUll yHisepcumem eHymMpIiuiHix
cnpas

BUKJMKH NEPEJ MTPOP®ECIHHOIO MOBHOIO

KOMYHIKALI€IO B YMOBAX

IH®OPMAIIMHOI AT'PECII

Y cywacHoMy cBiTI (opMyBaHHA Npo(eciiiHOi MOBHOI
KOMITETEHTHOCTI HaOyBae O0COOJMBOI aKTyaJbHOCTI uepe3 TiOpuaHi
3arpo3u, Kl OXOIUTIOIOTh BIMCHKOBHUM, €KOHOMIYHUMN, MOTITUYHUH,
iHQopMaIiiHUi Ta KYyJIbTYpHUH acmekTd. BaximmBicTe i€l
npobiemMu 0O0yMOBIIEHa HEOOXIAHICTIO €dEeKTHBHOI KOMYHIKAIIi,
KPUTUYHOTO MUCJIEHHS Ta BMIHHA aHaji3yBaTH 1H(OpMallilo,
nommpeny B 3MI ta B mpodeciitHomy cepenoBHiIi.

OCHOBHMMHU BUKJIMKAMH, IO CTOSTh Nepeln MpodeciiHoIo

MOBHOIO KOMYHIKAIlief0 B yMmoBax iH(popmMarliiiHoi arpecii €: 1)
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ne3iadopmaitisi, «heHKoBH» KOHTEHT, MAaHIMYJIIOBAaHHS MOBOIO Ta
TepMiHaMHu (CIIOTBOPEHHSI 3HAuY€Hb CJIiB, HaB’sA3yBaHHS BOPOXKHUX
HapaTHUBIB Yepe3 npodeciiiHy JeKCcuKy); 2) nudposa rpaMOTHICTH Ta
BUKOPUCTAHHA CYYaCHHX TEXHOJNOTIM (BIACYTHICTH  AKICHHX
HaBYAJIbHUX MarepiajiiB, [0 BPaxOBYIOTh CydacHl iHdopMalriitHi
3arpo3W; BUKOPHCTaHHS IITYYHOTO IHTENEKTy Oe3 mepeBipku); 3)
ajganTallis J0 3MIH CEpeJOBHINA CIIJIKYBaHHsS, 3HIDKCHHS DPIBHS
KPUTUYHOCTI, MOBHA acUMuIALisg Ta pycudikaris/anrmzamis (B
yMOBaX BEJIMKOi KUIBKOCTI 1H(OpMalii CKIAJIHILIE aHali3yBaTh
¢dbakTH; THCK 1HIIOMOBHOTO KOHTEHTY BIUIMBAa€ HA BUKOPHUCTAHHS
npodeciiinoi MOBH); 4) TOJIITH3ALlIS MOBH; 5) TICUXOJIOTTYHUH BIUIKB.

Jlnst mpodeciiinoi MOBHOI MIATOTOBKH BaKJIIMBO KPUTHUYHO
OIliHIOBAaTH 1H(OpMAIlit0, HE IMIANMAAaTH I1iJI BIUIUB IMpPOIaraHu,
OCKUIbKM  Je3iH(dopMallis  Ta  MaHINYJSTUBHI  TEXHOJIOTIT
CIIOTBOPIOIOTH (DaKTH, MIJAPUBAIOTH JAOBIPY A0 OQIMIMHUX HKeped,
CTBOPIOIOTh Xa0C Y CYyCHUIbCTBI.

3 aKTMBHUM PO3BUTKOM TEXHOJIOTIA B TPaJuIIiHI METOIU
HAaBYaHHS BapTO IHTETpyBaTH TakKi UU(POBI 1HCTPYMEHTH, 5K

IITYYHUH  IHTENEKT, aBTOMATH30BaHI MepeKkiajavi, OHJIaNH-
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wiatopmMu  JUIsi BHBYEHHS MOBH Ta TMEPEeBIpKH 1H(oOpMaIli.
Bonnouac HeoOXiIHO BpaxoBYyBaTH 3arpo3y KiOepaTak, BHUTOKIB
JaHMX 1 «PeKOBOro» KOHTEHTY, IKi MOXKYTh CIIOTBOPUTH PO3YMIHHS
peabHOI KApTUHU.

I'moGanizariss Ta mnudpoBizalis MOpU3BEId 0 3HAYHOTO
pPO3LIMPEHHS KaHaMIB 3B s3Ky. ToMy cydacHu# (QaxiBeup Mae He
JIUIIIE BOJOITH MPO(dECIfHOIO TEPMIHOJIOTIETO, a i yMITH €(DeKTUBHO
CHIJIKYBAaTUCA B OHJIAMH-TIPOCTOPl, KOPHUCTYIOUUCH COIllaIbHUMU
MepeXamMH,  MeceH/DKepamH, OjoraMM Ta  OHJIAH-MeEia,
JOTPUMYIOYMCh HOPM MOBHOI €THKM Ta YHUKAIOYU TMOMUIKOBUX
BHCHOBKIB 4€pe3 HEKOPEKTHE TIyMaueHHs TOBI1IOMJICHb.

Indopmarniitna BifiHA € OJHIEID 3 TOJOBHUX CKJIQJOBUX
riOpuHuX 3arpo3. Y 3B’sI3Ky 3 TUM, MOBa CTaja He JIMIIE 3ac000M
CHIJIKYBaHHSA, @ ¥ THCTPYMEHTOM MOJIITUYHOI OOpOTHOM, 3arpo30ro
MaHIIyJTFOBaHHSI MOBHHMH MMUTAHHIMHU, 11100 CIIPUYUHSTH COLIAJIbHY
HanpyTry, KOHQIIKTH MK CHUIBHOTAMH Ta HaBITh BIUIMBATU Ha
dbopmMyBaHHS  1IEHTUYHOCTI. Biarak, pos3mi3HaBaHHS  TaKUX
MaHIIMyJISIiN Ta BMIHHS 30€epiraTu HeUTpamiTeT 1 mpodecioHanizm y

BUKOPHUCTAaHHI MOBH CTa€ BaXKJIMBUM HAOyTKOM TpodecioHais. [5].
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Ha ncuxonoriyauii ctan mronei, 3aaydeHuX y mpodeciiiHe
CIIUIKYBaHHS, BIUIMBAIOTh IOCTIMHE BIAYYTTS 3arpo3d, HETraTHBHI
HOBHHH, HACTIAKOM SKUX € 1H(popMalliiHa BTOMa, EMOLIHHE
BUTOpaHHs Ta BTpaTta MoTuBauii. OJHUM 13 pIIIEHb LIUX CEPHO3HUX
BUKJIUKIB 11 TpodeciiiHoi MOBHOI MIATOTOBKH MOXe OyTH
IHTErpalisi NMCUXOJOTIYHUX MPaKTUK y HaBYalbHI MpOrpamu, SKi
JOTIOMOXYTh MIATPUMYBATH CTIMKICTh JIO BIUIMBY 1H(QOpPMAaLIMHUX
aTax.

Jns  edexTuBHOI amanTaili /10 HOBUX YMOB HEOOXIJTHO
pO3pOOUTH TUIAXM TOJIOJIAHHS BUKJIHUKIB mepen mpodeciiiHoro
MOBHOIO  TIJTOTOBKOIO B yMOBax TiOpWIHWUX  3arpo3, sKi
BKJIFOYATHUMYTh.

® PO3BHTOK KPUTHYHOro MucjaeHHs. «Kpurnune
MUCJICHHS — II€ CHCTeMa CYJKCHb, SKa JI03BOJISIE aHai3yBaTh
iHopMalil0 TakMM YMHOM, MO0 Ha ii MIACTaBl YXBaJIOBATH
palioHajibHI pimeHHsa. [ 7obanpbHO — 1€ 3AaTHICTH BIAPIZHATH
OpeXHIO BiJl ICTUHH, 1110 HAJ3BUYAHO BAXKJIUBO B TaK 3BaHY €MOXY
MOCTIPABAN, B Ky MH 3apa3 KUBEMO ... KpuTH4HE MUCICHHS €

BAXKJIMBOIO HABUYKOIO ISl IPUUHATTS PIllIEHb B OCOOMCTOMY JKHUTTI
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Ta npodeciiinii nisanpHOCT. BOHO HOMOMarae y BupimeHH1 CKIaJHIX
npobJieM Ta KOH(IIKTIB, aKe J1a€ MOXKJIUBICTh 00’ €KTUBHO OLIIHUTH
CUTYyallll0, MpOaHaNi3yBaTH apryMEHTH Ta 3HAWTHU ajlbTepHATHBHI
pitmeHHs». [6].

3 METOI0 PO3BUTKY KPUTHUYHOTO MUCJIEHHS CIiJi TEepeBIpATU
NEpIIoDKEpeNa,  aHalli3yBaTH  apryMEeHTH, BHKOPHUCTOBYBATH
OPUHIIUI «TPHOX JKEpE», MPOBOAUTH CIEHiaIbHI TPEHIHTH 3
MEJiarpaMOTHOCTI, aHami3yBaTH 1H(OpMaII0 Ta  BUABISATH
MaHIIyJISITUBHI TPUIAOMH.

e iHTerpaniss uMppoBUX IHCTPYMEHTIB; 3aXHUCT BJIACHOIO
indopmaniitHoro nmpocropy (BUKOPUCTaHHSI OHJIAWH-PECYPCIB IS
BHUBUYEHHS MOBH, aBTOMATHU30BaHUX TIAT(HOPM JJIsl aHaJi3y TEKCTy Ta
nepeBipkd  GakTiB; JOTpUMaHHS «IH(QOpPMAIIAHOT TITIEHU» —
NIJIUCKA HAa HAJIiHI PeCypcu);

® MOACJTIOBAHHS PpeajJbHUX CHTyallii CHIIKYBaHHA
(mpoBeneHHsT TPEHIHTIB, Ae0aTiB Ta CUMYJAIIMHUX BIpaB, SKi
JO3BOJISIIOTh ~ 3aCTOCOBYBaTM  MOBHI  HaBHYKH B yMOBax
1H(hOpMAaIIITHOTO TPOTUCTOSIHHS);

e 3axuCT Bil iHpopmaniiiHOT0 NepeBaHTaKeHHs (HAaBYaAHHS
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yOpaBliHHIO 1HGOPMALIMHUMU TOTOKaMH, (inpTpamii JaHUX 1

caMOperyJisii Ipu poOOoTi 3 BEIUKUMH o0csaraMu 1iHbopmartii);

® NiJIBUILEHHS MiKKYJbTYPHOL KOMYHiKaniiHOI
KOMIIETEHTHOCTI  (3MimHIOBaTH  mpodeciiHe  MOBIIGHHS  3a
JIOTIOMOTOI0 HaYKOBHUX JIKEPEJ, CJIOBHUKIB, OPIIIHHUX JOKYMEHTIB,;
MiATPUMYBATH BIACHY KYJBTYPY MOBH Ta YHHKATH ITiIMiHH TIOHSTh;
CHPUATH NMPABUIILHOMY BUKOPUCTAaHHIO TEPMIHOJIOTI; OpaTH y4acTb
B OCBITHIX 1HII[IaTUBax 3 iHGOpMaIliitHOi 0e3MeKr; BUKOPHUCTOBYBATH
SIKICHI MOBHI pecypcHu).

EdexTuBHUN 3aXUCT MOBHUX KOMIETEHI[IN — 1€ MOETHAHHS
3HaHb, IU(PPOBUX HABUYOK Ta aHAMITUUHOTO MUCIEeHHs. [Ipodeciiina
MOBHA MIJATOTOBKA € BAXKJIMBUM 1 BOJHOYAC CKJIATHUM MPOIIECOM,
Akl moTpedye KomruiekcHoro miaxomy. KirodoBumu acmexkramu
PO3BUTKY KPUTHYHOTO MHCJICHHS € BHUKOPUCTAHHS CYyYacHHX
TEXHOJIOT1H, ajanTaiis A0 3MIH KOMYHIKAI[IHHOTO CepeoBUIIa,
30€peKeHHsI TMCUXIYHOI CTIMKOCTI, IIO CHPUSIOTH CYCHUIbCTBY
MPOTUCTOSTH 1HQOpPMAIIHHUM aTakaMm 1 3aJMIIATUCS CTIAKUM J0

TiOpUTHUX 3arpo3.
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I'PU30/1Yb Poman Bonooumupoeuu,
3ACMYNHUK HAYATbHUKA MOBHO20 8100LY-
HAYATbHUK CLYAHCOU MOBHOT Ni020MOBKU,
Hayionanvna axaoemis Hayionanvnoi
26apoii Ykpainu

®OPMYBAHHS JIEKCUYHOI KOMIETEHLII ¥

HPOLECI PO3BUTKY MOBJIEHHEBUX HABUYOK

CyyacHu#l CBIT BUMAara€ BHCOKOTO PIBHS KOMYHIKATHBHOI
KOMIETEHIII, BaXXJIMBOIO CKJIAJ0BOI0 SIKOI € MOBJICHHEBA
KOMITeTeHLIs. BoHa 3HAYHOIO MIpOIO 3aJI€KUTh BIJ PIBHS BOJIOIIHHA
JIEKCUYHUM 3aI1acoM, MPOTE B OCBITHIN MPAKTHUIIl HEAOCTATHHO YBAaru
OPUALIAETECS PO3BUTKY JIGKCUMYHMX HaBUYOK. lle yckinagHioe
3/IaTHICTh YYHIB Ta CTYJEHTIB €(DEKTUBHO 3aCTOCOBYBATH OTpPHMaHi
3HaHHS y pEAJIbHUX KOMYHIKATUBHUX cuUTyarlisx. OCHOBHOIO
npo0JIEMOI0 € BIJICYTHICTh KOMIUIEKCHOTO MIAXOAY A0 PO3BHUTKY
JEeKCUYHOT KOMIIETeHIli, 1Mo mnepenbadyaB OW  IHTErparliro
TPaAUIIMHUX Ta I1HHOBAIIMHMX MeTOAiB. HeoOXimHICTh MOUIyKy
eheKTUBHUX METOAWK HaBYaHHS, SKI 3a0€3MeuyloTh HE JIUIIE

3aHaM’$ITOBYBaHH$I, a M axKTUBHE BHKOPHUCTAHHA JICKCHUKH, €
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aKTyaJIbHUM 3aBJJaHHSM CY4YacHOI MeAarorik.

[IpoGnema ¢dopmyBaHHS JIEKCUYHOI KOMIIETEHIII aKTUBHO
JTOCTIKYETbCSL  BITYM3HSIHUMHU Ta 3apyOLKHUMU HAyKOBIISIMU.
CydacH1 JOCHIKEHHS MiATBEPIKYIOTh €(DeKTUBHICTh KOHTEKCTHOTO
BHUBUYEHHSI JICKCUKHU, IO CHPUSE i1 TTHOIIOMY 3aCBO€HHIO. OCOOIUBY
yBary npuaiJIeHO BpaXyBaHHIO TICUXOJIOTIYHUX OCOOJMBOCTEHN yUHIB
Ta BUKOPUCTAHHIO IHTEPAKTUBHUX METO/IIB, TAKUX K 1TpHU, JUCKYCIi,
POJIbOBI MOJIETIOBAaHHS. 3HAUYHUM aKLEHT 3p00JIEHO Ha BaXKIMBOCTI
ABTEHTHYHUX TEKCTIB y MPOIEC] HABYAHHS, IIO CIPHUSE PO3BUTKY
KOMYHIKaTUBHOI THYYKOCTI. TakoX MIAKPECTIOEThCS €(EKTUBHICTh
nuppoBUX pecypciB, MYJIbTUMEIIMHUX TEXHOJOTIA Ta MOOIIBHUX
3aCTOCYHKIB JiJIsl 30aradeHHs CJIOBHUKOBOTO 3aracy Ta ITiIBUIICHHS
MOTHBAIIlT yYHIB.

dopMyBaHHA JIEKCUYHOI KOMIIETEHIII1 Tiepeadadae 3aCBOECHHS
3HA4YE€Hb  CJiB, iXHIX  CTWIICTUYHUX 1 KOHTEKCTYaJbHUX
0COOJIMBOCTEH, BUKOPUCTAHHS 1HTEPAKTHUBHUX METOJWK, TaKHX SK
pOJIbOB1  IrpH, Je0aTH, CUMYJALIiI peabHUX KOMYHIKaTHUBHHMX
CUTYyalll, IHTEerpalilo Cy4acCHUX TEXHOJIOT1M y HaBUaJIbHHM Mpoliec

(MynpTUMEIMHI TIATHOPMH, OHJIAWH-KYpPCH, MOOUIbHI JIOAATKH),
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BUKOPUCTAHHS  ABTEHTHYHHUX  TEKCTIB I MPAKTHYHOTO
3aCTOCYBaHHS HOBOI JIEKCUKH Ta aJaNTallil0 METOAUK HAaBYAHHS 10
BIKOBUX Ta KOTHITUBHUX 0COOJIMBOCTEH yUHIB. J[01aTKOBO, BaXKIIUBO
BIIPOBA/KYBaTH TEPCOHAII30BaHI HAaBYaJIbHI MPOTPaMH, IO
BPaxOBYIOTh PIBEHb MMIJITOTOBKU KOKHOTO y4YHsI, HOTO 1HTEpecH Ta
0COOJIMBOCTI 3aCBOEHHS HOBOI 1H(OpMALIii.

EdexTuBHicTh PO3BUTKY JIEKCUYHOL KOMITETEHIII1
NIABUILYETHCS 3aBASKM BHUKOPUCTAHHIO ITPOBUX METOJIB, IO
aKTHBI3yIOTh HAaBYaHHS 4epe3 KOHKYPCH, BIKTOPHHH, 1HTEPaKTUBHI
3aB/IaHHS, KOHTEKCTHOMY HaBYaHHIO, SKE€ JIOIlOMara€e Y4HsIM
3aCBOIOBATHU JIEKCUKY 4e€pe3 il BUKOPHUCTAHHS y TEKCTaX, A1aJiorax,
creHapisix. BukopuctaHHs MyJIbTUMEIIMHUX TEXHOJIOTIN CHpHse
3aCBOECHHIO JICKCUKH Yepe3 BiJeo, ayJaioMaTepiaid Ta IHTEPAKTUBHI
BIIPAaBHU, a NPOEKTHA MISUIBHICTH JIONOMAara€ pO3BUHYTH BMIHHS
3aCTOCOBYBATU JIEKCUKY Yy MPAKTUYHMUX 3aBJIAHHSX, MOB’S3aHUX 13
peaNbHUM KHUTTAM. TakoK BaXKJIMBUM €JIEMEHTOM € BIPOBAIKCHHS
JEKCUYHUX BIMpaB, 5KI BKIIOYAIOTh aCOIIaTHBHI 3aBJaHHS,
CTBOPEHHS TEMAaTUYHUX CJIOBHHKIB, POOOTy 3 CHHOHIMAMH Ta

aHTOHIMaMH, 1110 TIJCUJITIOE SIKICTh 3aCBOEHHS MaTepiady Ta CIpUsie
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JIOBrOTPUBAJIOMY 3aiaM’ ITOBYBaHHIO.

®opMyBaHHA JEKCUYHOI KOMIIETEHIII] € KJIIOYOBUM aCIEKTOM
PO3BUTKY MOBJICHHEBUX HABUYOK Ta 3arajbHOi KOMYHIKATHBHOI
KOMIeTeHIli. BuUKOpUCTaHHA Cy4YacHHMX METOAMK HaBYaHHS,
BKJIIOYAIOYM 1HTEPAKTHBHI BIPaBU, MYJIbTUMEIIMHI pecypcH Ta
aBTEHTUYHI MaTeplaiy, 3HAaYHO MOKpaIlye e(pEeKTUBHICTh 3aCBOEHHS
JeKcuku. BpaxyBaHHS 1HIMBIIyaIbHUX OCOOIUBOCTEH YUHIB CIIPUSIE
MIJBUIIEHHIO IXHBOI MOTHBAIll Ta PE3yJbTATUBHOCTI HaBYaHHSI.
[Tomanpiui JOCHIKEHHSI MalOTh OYTH CIIPSMOBaHI Ha ONTHUMI3ALIIO
METOJIUK BHUKJIAJaHHS JIEKCUKH, PO3POOKY HOBHX TEXHOJOTIYHHMX
pllIEHb Ta CTBOPEHHS YMOB Uil ii aKTUBHOT'O BUKOPUCTaHHS Y
pealbHOMY MOBHOMY CEPEAOBHIINI. Y TMEPCIEKTUBl Ba)KJIUBO
JOCITKYBaTH 1HTETPAIlil0 aJalTUBHUX aJTOPUTMIB HAaBYaHHS, IO
JO3BOJISIIOTH CTBOPIOBATH NIEPCOHAIII30BAHI TPAEKTOPIT sl KOAKHOTO
yuHsI, 3a0e3Meuyroun e(QEeKTUBHIIIE 3aCBOEHHS Marepialy Ta HOro

IMPAaKTHUYHEC 3aCTOCYBaHHS.
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TI'YPJKIH Bixkmopia B’auecnagigna,
CMYOeHmMKA 10pUOU4HO20 akyivmemy,
Hayionanenuii ynieepcumem bdiopecypcis i
npupoooKopucmyeanHs Yxpainu
Hayxosuii kepienux:
YEPHEJIA Ipuna Mukonaigna,
cmapuiuti 8UKIA0ay Kageopu aHeaiticbkoi
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MAHINYJISALUI TA IHOOPMALIIMHA AT'PECIA ¥
IIPABOBIN C®EPI

Mamninymnsnmii Ta iHdopmaliiiina arpecist y mpaBoBiid cdepi €
CEpHO3HUMU BUKJIMKAMH JJIsI CY9aCHOTO CYCIIIbCTBA, OCKITbKY BOHU
BIUIMBAIOTh Ha (OpPMYyBaHHS TPOMAACHKOI JYMKH, HPUNHHATTS
MpaBOBUX pillleHb Ta (DyHKIIOHYBaHHS TpaBoBUX I1HCTUTYTIB. Lli
SIBUIIIA MOKYTh MPU3BOJIUTHU JI0 CIIOTBOPEHHSI IPaBOBOi 1H(OpMalIiii,
HiAPUBY JOBIPH 10 MPABOBUX CUCTEM Ta MOPYIICHHS MPAB JIIOIUHHU.

1. IonsaTTa MaHiny/asuii Ta inopmaniiiHoi arpecii

Mamninynsnis B iHQopMaiiHoMy TpOCTOPI BU3HAYAETHCA SIK
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MICUXOJIOTIYHUN BIUIMB, IO 3IHCHIOETBCS dYepe3 Pi3HI 3acoom
MacoBoi iH(opMalli 3 METOW 3MIHHM MOBEIAIHKH, IOTJISAIIB abo
HACTpOIB ayauTopii 0e3 ii ycBigomueHHs. [Hdopmariiina arpecis, y
CBOIO HUepry, € (hOpMOIO BIUIUBY, CIIPSIMOBAHOIO Ha JECTaOLII3aIli0
CyCHIJIbCTBA, IIJIPUB HAIIOHAIBHOI O€3MEeKH Ta TMOPYIICHHS
rPOMAJICBKOr0  MOPSAKY 4Yepe3 MOUWMpPEeHHs  Je3iHdopmarlii,
mporarasay Ta iHmux ¢Gopm iHPOpMaIIHHOTO TUCKY. [1]

2. Ilposiem maninyJsiniii Ta iHdopmamiiiHol arpecii y
NpaBoBii cepi

VY mnpaBoBit cdepi Manimyssmii Ta iHMOpMaIlliiiHa arpecis
MOXXYTb TIPOSIBIISITUCS Yepe3:

» Bukopucranns 3aco0iB MacoBoi iH(popMallii /il BILIMBY HA
CYZIOBI MpOIIECH: MyOiKaIlis 0JHOOOKUX MaTepialiB, Mo GOPMYIOTh
yrnepeKeHe CTaBJICHHS 0 CTOPIH Mmpoilecy abo 0 camoro cyay. [2]

* [TomupenHs ¢heHKOBUX HOBHH IMPO 3aKOHOABYl 1HIIIATHBU:
CTBOPEHHSI XMOHOTO YSIBJIEHHS MPO 3MICT Ta HACHIAKU HPUUHSTTS
MIeBHUX 3aKOHIB. [3]

 JluckpeauTariisi MpaBO3aXUCHUX OPTaHi3allii Ta aJBOKATIB:

PO3MOBCIOIKEHHS HEMPaBAUBOi 1H(GOpMALIiil 3 METOIO MIPUBY T0BIpU

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
153



KPYTJIUU CTUI

710 0Ci0 Ta IHCTHUTYIIIN, 0 3aXUIIAIOThH ITpaBa rPoMajsH. [2]

3. Mexani3zMu MaHIinyJsAlii y npaBoBii cepi

MaHinynSTUBHUN BIUIMB Yy TpPaBOBii cdepi 3a1HCHIOETHCS
yepes:

e Ilpomarangy: cuCTeMaTH4YHE MOIIUPEHHS OJHOOOKOI
1H(popmaii 3 MeToro (OpMyBaHHS EBHUX NOTJISAAIB a00 MOBEIIHKY.
[1]

* Jlesindopmariito:  MOMIUPEHHS  HENmpaBAWBUX  a0o0
CIIOTBOPEHUX BIJIOMOCTEH JIJIsl BBEACHHS ayIUTOPii B OoMaHy. [3]

* Anensamiro 10 €MOINHA: BHKOPUCTAHHS  €MOIIIHO
3a0apBJICHUX TOBIAOMJICHb JJISI BIJBOJIIKAHHS BiJ PallilOHAIBHOTO
aHai3y MPaBOBUX MUTaHb. [4]

4. Hacainku mad”inmyasinii ta indopmamiiiHol arpecii y
npaBoBii cdepi

Hacnigku nux siBUI MOXKYTh OyTU PYHHIBHUMMU:

o [limpuB 1OBipM 1O MPABOBUX IHCTUTYTIB: TPOMAISTHU
BTpayarOTh BIpY B OO €KTUBHICTh Ta CIPABEIJIMBICTh CYJIOBOT
cuctemu. [2]

o JlecTabimzallis CyCcHijbCTBA: MOIIMPEHHS e3iHdopmarrii
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MO>K€ MPU3BOJIUTHU J0 COIIaTbHUX KOH(IIIKTIB Ta MTPOTECTIB. [3]

o [lopymenHs mpaB JIOAWMHHW: MAHIMYJSMi  MOXYTh
BUKOPUCTOBYBATHUCS JJI1 OOTPYHTYBAHHS HEMPABOMIPHUX JIIHA MO0
okpemux oci6 abo rpym. [1]

5. Ilporuaisa maninyasimiaM Ta ingopmauiiinii arpecii y
NpaBoBii cepi

J1st epexTUBHOI MPOTH 11T HEOOX1THO:

e [limBumnryBatd MeAiarpaMOTHICTh HaceJICHHS: HaBYaTH
TpOMaJIiH KPUTUYHO OIHIOBaTH 1HGOpPMAIII0 Ta pO3Mi3HABaTH
MaHIMYJISSTUBHI TEXHIKU. [4]

e Po3po0isTH Ta BIPOBAIKYBATH 3aKOHOJIaBUl MEXaHI3MU:
CTBOPIOBATH MPABOBI HOPMH, 1110 TIepe10avar0Th BiAMIOBIIAIbHICTD 3a
NoIIMUpEHHs Ae31HpopMaltii Ta iHpopmaniiiHoi arpecti. [3]

e [linTpumyBaTn He3anexH1 3aco0M MacoBoi 1HpOpMarii:
3a0e3neuyBaT yMOBHU g (DYHKIIIOHYBaHHS MeJia, K1 HaJar0Th
00’€KTUBHY Ta HeyIepekeny iHdopMalliro. [2]

Mamninynsamii Ta iHopmMariiiiHa arpecis y mpaBoBiii cdepi
CTAHOBJIAITh CEPHO3HY 3arpo3y Uil JEMOKPAaTHYHUX I[IHHOCTEH Ta

npaBonopsaaky. lIpoTuais nuMM sgBUIIAM BUMAara€e KOMIUIEKCHOTO
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MiX0qy, MO0 TOEIHYE OCBITHI, IPaBOBI Ta i1H(OpMaIliHI 3aX0/u.
Tiabkd  CHOUIBHUMH — 3YCHJUISIMH  JIepKaBH, T'POMAJSHCHKOTO
CYCIILIBCTBA Ta MeJl1a MOYKHA 3a0€3MeYNTH 3aXUCT MIPABOBOI CUCTEMHU
BiJl IECTPYKTUBHOTO BIUTMBY MaHIMMyJIsIIiH Ta iH(opMaliiHOI arpecii.
[1].
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OF ARTIFICIAL INTELLIGENCE IN DEVELOPING
LEGAL ENGLISH COMPETENCE OF LAW STUDENTS

Artificia Intelligence (Al) has transformed various aspects of
education, particularly in language learning. In the field of Lega
English education, Al-driven tools offer innovative approaches to
improving students  language proficiency, critica thinking, and
legal communication skills. This paper explores how Al technologies,
including Natural Language Processing (NLP), chatbots, adaptive
learning platforms, and real-time translation tools, contribute to the
development of Legal English competence. By integrating Al into
language instruction, law students can engage in more personalized,
interactive, and effective learning experiences.

Legal English is a speciaized domain requiring precision,
clarity, and understanding of legal terminology. Traditional methods
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of instruction, though effective, often fail to address individual

learning needs or provide real-time feedback. Al-powered solutions
are increasingly used to supplement conventional legal education,
offering tools for personalized learning, speech recognition,
automated assessments, and legal text analysis[8, p. 58].

We can overview such modern Al-Powered Tools which can be
used for Legal English Learning:

1. Chatbotsand Virtual Assistants.

Al-powered chatbots serve as virtua tutors, guiding students
through legal scenarios and enhancing their ability to communicate
legal concepts effectively [6, p. 87]. Tools like ChatGPT and IBM
Watson engage students in simulated legal conversations, offering
instant corrections and explanations. We use them in our lessons to
stimulate learning, vocabulary and word-building, making
discussions.

2. Adaptive Learning Platforms.

Al-driven adaptive learning systems adjust content based on
students' proficiency levels and learning pace. Platforms like
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Duolingo and Courseraincorporate Al to personalize learning paths,

ensuring effective acquisition of legal vocabulary [5, p. 119].

3. Automated L egal Simulations.

Al enables interactive legal case simulations where students
can practice drafting contracts, interpreting laws, and debating legal
principles. This approach fosters problem-solving skills and practical
application of Legal English [11, p. 43].

For example, we can use such automated legal simulationslike
AgentCourt, a simulation system that replicates courtroom
proceedings using autonomous agents powered by large language
models (LLMs). It enables lawyer agents to engage in adversaria
legal cases, enhancing their argumentation skills through simulated
court hearings (arxiv.org). SimuCourt, the platform which builds
judicial decision-making agents utilizing real-world judgment
documents. By simulating court environments, it facilitates multi-
party interactions and complex legal reasoning, aiding in the
development of Al-driven legal analysis tools (arxiv.org). JudgeAl,
an Al-powered tool that simulates court judgments and provides

detailed case insights. It s designed for legal professionals and

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMYHIKALIl B YMOBAX IHOOPMALIIMHOI ATPECII
159



KPYTJIUU CTUI

students to practice legal reasoning and prepare for litigation by
analyzing hypothetical scenarios (yeschat.ai).

These platforms exemplify the integration of Al in lega
simulations, offering dynamic and practical experiences for those
involved in legal education and practice.

4. Speech Recognition and Pronunciation Tools.

Al-powered pronunciation software, such as ELSA Speak,
enhances students spoken Lega English by anayzing
pronunciation accuracy and providing feedback [7, p.78]. For
example, ELSA Speak, that uses Al-driven speech recognition to
analyze and improve pronunciation in English. Provides real-time
feedback and personalized lessons (elsaspeak.com). Speechnotes
(speechnotes.co), Speechace (speechace.com) and others.

These tools are revolutionizing language learning, making
speech recognition and pronunciation training more accessible and
effective for students and professionals alike.

5. Real-Time Trandation and Legal Text Analysis.

Al-driven trandation tools like DeepL and Google Translate

help students understand complex lega documents in different
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languages. Additionally, legal Al systems, such as Ross Intelligence,
analyze and summarize case law, improving students' comprehension
of legal texts[1, pp. 20-21].

In such a way we can distinguish benefits of Al in Legal
English Education, like Personalized Learning, when Al adapts to
students' progress and provides targeted feedback, fostering
individualized learning experiences [10, p. 56 ]. Also we must admit
Enhanced Engagement with Interactive tools and gamification
elements keep students motivated and actively involved in learning
[4, p. 31], and Improved Accuracy, where Al eliminates human errors
in language assessments and ensures precise corrections [2, p. 14].
One of the most significant isTime Efficiency, that means automated
grading and feedback mechanisms reduce instructors  workload,
allowing them to focus on higher-order teaching tasks [3, p. 20].

However, despite its advantages, Al integration in Legal
English education presents challenges, including data privacy
concerns, bias in Al-generated responses, and the need for high-
quality training data [9, p. 21]. Educators must critically evaluate Al
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toolsto ensure they align with ethical standards and educational goals
[12, p. 57].

Thus, the integration of Al in Legal English education offers
transformative potential, enabling law students to acquire lega
language skills efficiently and interactively. By leveraging Al-
powered tools, universities can enhance students legal
communication abilities, preparing them for the demands of the
global legal landscape. Future research should explore Al s long-
term impact on legal education and its role in fostering
interdisciplinary competencies.
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JAEPATIH  Onexcandp  Cepeitiosuu,
Kypcanm 0py2o2o poKy Haguanus Kypcy Ned
Gaxynomemy 3abe3neuenHs O0epHCaA8HOT
besneku, 213 naguanvroi epynu, Kuiscoxuii
IHCmMuUmymy Hayionanonoi 28apoii
Ykpainu

Haykosuui kepignux:

KO34K Banenmuna AHnopiiena,
Kanouoam Qinonociunux Hayk, OOyeHm
Kagedpu moenoi niocomoexu, Kuigcokutl
incmumym HayionanvHoi 26apdii’ Ykpainu

MCUXOJIOTTYHMI BIJIMB MOTUBALIIMHAX IUTAT
HA BIICBKOBOMY CHOPSIIKEHHI: JOCJIJJKEHHS
MIABUIIEHHSI BOMOBOI'O IYXY TA
CTPECOCTINKOCTI

V BiiICbKOBOMY CE€pelOBUILI BepOanibHa KOMYHIKallisl BIIITPae
0COOJIMBY pOJb, BHUCTyHAlOUd HE JHUIIE 3aco00M Tmepeaadi
iHdopmarlii, aje # MNOTY>KHHUM 1HCTPYMEHTOM TICHXOJIOTTYHOIO
BIUIMBY. MoTHBaIlIiiHI IUTaTH Ha BIMCHKOBOMY CHOPSKEHHI €
crieuudpiyHUM (HEHOMEHOM BIHCHKOBO1 KYJIBTYPH, 10 MOETHYE B COO1

€JEMEHTH IHIMBIAyaJbHOI Ta  KOJEKTUBHOI  TICHXOJIOTTYHOI
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NIATPUMKA. [cTOpuyHWN aHamMi3 JEMOHCTPY€E, IO IMpaKTHUKa
HAHECEHHs HANKCIB Ha BIUCHKOBE CIOPSAKEHHS Ma€ TIMOOKe
KOpDIHHS Ta 3HAYHWWA BIUIMB HA  TICUXOJIOTIYHWUH  CTaH
BICHKOBOCITYKOOBIIIB.

INmoTteza mocmimkeHHs Oa3yeTbcsl Ha MPUITYILICHHI, IO
MOTHMBALIiHI HAalmUCH Ha BIICBKOBOMY CIHOPSI)KEHHI MO3UTHUBHO
BIUTMBAIOTh HA MOPAJIbHUM JyX Ta TICUXOJOTIYHY CTIHKICTh
BIMCBKOBOCIIYKOOBIIIB ~ Yepe3 MEXaHI3MH  caMoijaeHThdikarrii,
IpyIOBOI NIATPUMKH Ta MICUXOJIOTTYHOTO CAMO3AXUCTY.

[cTopuyHuMil aHami3 JIEMOHCTPY€E EBOJIOLII0 BUKOPUCTAHHS
MOTHBALIMHUX HAMUCIB Yy BiiicbkoBIM KynbTypi. Ilig vac [dpyroi
CBITOBOI BIMHM HIMPOKOTO TMOIIMPEHHS HaOyJd TEpPCOHai30BaHi
HaITMCH Ha JIITaKkax Ta 00HOBIM TEXHIIII, 110 BiT0OpaKaau K OCOOUCTI
MEepPEeKOHAHHS €KiMaXiB, TaK 1 3araJIbHUN OOMOBHI yX MiAPO3ALIIB.
OcobsuBoro 3HadeHHs HaOyB Hamuc «This is my rifle. There are
many like it, but this one is mine», 1o cTaB YacTHHOIO BIHCHKOBOI
npucsiru  Mopcbkoi mixoth CHIA Ta cHMBOJIOM 0COOMCTOI
BIJIMOBIIAJTLHOCT1 BIHCHKOBOCITY>KOOBIIS 32 CBOE 030POEHHH.

[lepion B’eTHaMcbkoi BiMHM XapakTepU3yBaBCsS MOSBOIO
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OUTBII 1HANBIAYaTI30BaHUX Ta YaCTO MPOBOKATUBHUX HAMHKCIB, TAKUX
sk «Born to Kill», 1o BimoOpaskanu cKkaagHUN MICUXOJIOTIYHUN CTaH
BICHKOBOCITY’KOOBIIIB Ta iXH€ cTaBleHHA a0 OoioBmx min. Lli
HAlMCH 4YacTO CIYXWJIH 3acO00M TICHUXOJOTIYHOTO 3aXHCTy Ta
ajanTalii 10 eKCTpeMaJIbHUX YMOB OOHOBHX JiH.

['yMOpUCTHYHI HamUCH Ha BIMCHBKOBOMY CHOPSIKEHHI
BUKOHYIOTh B@XKJIMBY TICUXOJIOTIYHY (DYHKIIIIO 3HIKEHHSI PIBHS
CTpecy Ta MIATPUMKH TMO3UTHBHOTO €MOIIMHOTO cTaHy. deHOMEH
«Kilroy was here» craB KiIacHYHWM MPHUKIAJIOM BUKOPHUCTAHHS
TYMOPY JJisi CTBOPEHHS BIMUYTTS MPUCYTHOCTI MOOpaTUMIB Ta
HNIATPUMKH MOPAIbHOTO AYyXY. JlOCHiIKEHHS MOKa3yl0Th, 1110 TYMOP
y BIMCHKOBOMY CEpPEIOBUII CIYKUTh €(PEKTUBHUM MEXaHI3MOM
MOJIOJIAHHS CTPECY Ta MIATPUMKH MCUXOJIOTTYHOI CTIMKOCTI.

MorTuBalliiiHi HamWCH YacTO BiOOpaXarTh I[IHHOCTI Ta
NEepPeKOHAHHSI BIMCHKOBUX TMIAPO3MALUIIB, CHPHUSIOUN (OPMYBAHHIO
cwibHOI TpymoBoi imeHTHyHOCTI. Hamwmcen tumy «Desath before
dishonor» cayxaTh He nuIIe OCOOMCTHUM Kpemo, aje i 3acoOom
3MIIIHEHHSI TPYMOBOI 3TypTOBaHOCTI. Taki HamuCu CTBOPIOIOTH

CHMBOJIIYHUM KOJ, 3pO3YMUIMI UjieHaM BIHCHKOBOTO KOJIEKTHBY, Ta
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H1AKPECITIOITh CHIJIBHICTh LIIHHOCTEH Ta IICH.

Hamucu  tamy  «NO  fear»  BUKOHYIOTH  (PYHKIIIIO
MICUXOJIOTIYHOTO  SIKOpPsI, JOTIOMAararodd  BIHCBKOBOCITYKOOBIISIM
JI0JIaTH CTpax Ta HEBIEBHEHICTh y 0OMOBHUX yMoBax. MexaHi3m il
TaKMX HamuciB 0a3yeTbCsd HAa NPUHIMIAX CAMOHABIIOBaHHS Ta
MO3UTUBHOIO MIAKpIIJIeHHsA. [loCTiiHMI Bi3yadbHUN KOHTAKT 3
MOTHUBAIlIMHUMH  HalMcaMu  Crpusie  (GOPMYBAaHHIO  CTIMKUX
MICUXOJIOTIYHUX YCTAHOBOK Ta MiABUIICHHIO BIEBHEHOCT] y BJIACHUX
CHUJIax.

Hamucu, 1mo anentoroTh 10 TeMH BIHCBKOBOIO 000B’SI3KY Ta
camonoxkeptBu («For those who came before us»), Bimirparotsb
BOXJIMBY POJIb y (HOPMYBaHHI ICUXOJIOTTYHOT TOTOBHOCTI 710 00HOBUX
nii. Taki HamUCU CTBOPIOIOTH EMOIIMHUMN 3B'SI30K 3 BIHCHKOBUMHU
TPAIUIIIMU Ta ICTOPIEI0, JOMOMAararoud BiHCHKOBOCITY>KOOBIISIM
3HaXOAUTH CEHC Y BHUKOHAHHI OOMOBMX 3aBJaHb Ta JIOJATH CTpPax
CMEpTI.

IIpoBenene JOCITKEHHS JEMOHCTPY€E [MOTEHIIAJT
MOTHUBAIlIMHUX HAMUCIB HAa BINCHKOBOMY CHOPSKEHHI  SIK

1HCTPYMEHTY ICHUXOJIOT1YHOI MIATPUMKH Ta MiJABUIIEHHS 0OMOBOIO
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IyXy BIMCbKOBOCTYOOBILIB. E(EKTHBHICTH LBOTO 1HCTPYMEHTY
0a3yeTbCcsi Ha KOMIUIEKCHOMY BIUIMBI 4epe3 pi3HI ICHUXOJIOT1YHI
MEXaHI3MH:  BiJl CTBOPEHHS  TIPYMOBOi  1EHTUYHOCTI  JIO

1HIUBITyaJIbHOI TICUXOJIOTIYHOT T ATPUMKH.

Cnucok BHUKOPHUCTAHUX JI7KEPEJI:
1.https.//www.instagram.com/idiom.land? gsh=M 3pzeWM 2aWI 0N
zNp
2.https.//www.instagram.com/english.ingeneral 2gsh=cX NyNW9iZ
GM 1bm8w
3.https.//www.instagram.com/englishwithnab? gsh=M X Ztazl yNjU3

dnY xbQ==
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JOBI'OIIOJIA Anuna,
Yepniseyvkuil HayiOHATbHUU
yuigepcumem imeni IOpisi @edvkosuua

POJIb AHTJIINCHKOI MOBHU B YMOBAX
THOOPMAIIMHOI ATPECII

B yMoBax cywacHoro cBiTy iH(opmaliiiHa arpecis ctae Bce
OUIBII MONIMPEHUM SIBUIIEM, IO BIUIMBAE HA PI3HI ACHEKTH KUTTS
CyCIUIbCTBA, BKJIOYAIOUM MIKHAPOJHI BIIHOCHUHHU, TMOJITHKY,
€KOHOMIKY Ta KyJbTypy. Bia3zHayatounm BaKJIMBICTh KOMYHIKALi y
rJ100a1i30BaHOMY CBITI, HEOOX1IHO 3BEPHYTH OCOOJIMBY yBary Ha
poJib  QHTJIIMCHKOI MOBH SIK OJHOTO 3 OCHOBHHUX 3ac00iB
MDKHApOJIHOTO CI1JIKYBaHHS.

AHrmiiicbka MOBa BHCTYNA€ HE TUIBKA 1HCTPYMEHTOM
PO3MOBCIO/KEHHS 1H(QopMarlii, aje 1 3aco00M BIUIMBY Ha MacoBY
CBIZIOMICTh Ta (hOpMYBaHHS TPOMAJCHKOI JyMKH B YKpaiHi Ta 3a ii
Mexxamu. B ymoBax iHQopMaliifHOi arpecii, 1€ mpomnarasHaa i
nesingopMailisi HaOyBarOTh 3arpO3JIMBUX MACIITa0lB, KPUTHYHE

PO3yMIHHS POJIi AaHTTIHCHKOI MOBH CTa€ HEOOX1JHUM. MeToro IHX Te3
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€ aHaJi3 pOoJIi aHINIIMCHKOI MOBHM B YMOBax iH(opMaIiitHoi arpecii,
BU3HAYEHHsI 1i BIUIMBY Ha pPO3MOBCIOKCHHS 1HQopMarlli Ta
dbopMyBaHHS HABHYOK KPUTUYHOTO MHCJICHHS Y CIIOKHBAYiB
1H(pOopMaIii.

AHrmiiicbka MOBa BUCTYIIa€ MOBOIO MIKHAPOIHOI JUTUIOMATIi
Ta Oi3Hecy, oO'eqHyloud JIIOAEH 3  PI3HUX  KYJIbTYp 1
HallioHaJIbHOCTeH. Bona €  odimiiiHOIO MOBOIO  0araTbox
MDKHApOJHUX opranizamiii, Takux sk Opranizamis OO0'enHaHUX
Hamii, HATO, €sponelicbkuii Corwo3 Ta 0arato 1HIIUX.
BuxopuctanHs aHraidChKOI MOBH Yy MIKHAPOJHUX BIJHOCHHAX
COpPHSIE CIPOILIECHHIO KOMYHIKAIl MK J€pXaBaMH Ta CTBOPEHHIO
CHUJILHOTO TPOCTOPY JJIsi 0OOTOBOPEHHS II100aIbHUX MPOOIIEM.

AHrmiicbka MOBa Ma€ 3HAYHUW BIUIMB Ha TJ00albHE
PO3MOBCIOKEHHST HOBUH Ta KOHTEHTY 3aBISKH CBOIN PO K MOBH
MDKHApOJHOTO CHUIKYBaHHS. bBuUIbIIICTe MIXKHApPOJHHUX Mejia-
opranizauiii, Takux sk BBC, CNN ta Reuters, myOikyt0oTb HOBUHU
AHTJIINCHKOI0 MOBOIO, IO JIO3BOJISIE OXOIUTH IMHPOKY aAYIUTOPIIO.
IaTepuer-caitu, comianbHi Media miaaThopMu Ta OJOTH TaKOX

AKTMBHO BUKOPUCTOBYIOTH aHFHiﬁCBKy MOBY, IO CIIPpUAE€ MBUAKOMY
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PO3MOBCIO/IPKEHHIO HOBUH Ta 1H(opMaIii cepea KOpUCTyBadiB IO
BchOMY cBIiTY. lle mo3Bossie cTBoproBatH T1o0aibHI 1H(QOpMarliiiHi
MMOTOKH, sIKI BIUTMBAIOTh HA TPOMAJICHKY AYMKY Y ILJIOMY CBITI.
AHrnilicbka MOBa € TOTY)XHHM IHCTpyMEHTOM Yy cdepi
nponarasiu Ta ne3iHgopMalii. 3aBIsKU HIUPOKOMY
PO3MOBCIO/KEHHIO aHTJINCHKOT MOBH, MaHIMYyJISTUBHUI KOHTEHT
MOK€E IIBHJIKO OXOIUTIOBATH BENUKY KUIbKICTH Jrojed. Hampukmnazn,
COIIAJIbHUX KPHU3 aHTJIOMOBHI (heKOB1 HOBUHU Ta MPOIAraHANuCTChKI
Marepiai MOXYTh IMOIIMPIOBAaTUCS 4Yepe3 COIlalbHI MeJia
mwiargpopmu, Taki sk Facebook Ta Twitter.[4]“3a momomororo
1H(OpMAIIHO-TICUXOJIOTIYHUX BIUIMBIB 4Yepe3 3aco0M MacoBOi
iHdopMarlli 3AINCHIOETBCS CEJNICeKTUBHUN BiAOIp ayauTopli, sKa
HaWOLIBII BpasJiMBa JI0 3IMCHIOBAHUX I 13 CTOPOHH arpecopa.
Takum uyuHOM (GOPMYETHCS KaTeropis JIoJe, 3 SKUMH B
MOJAJIBIIIOMY TPOBOJATHCS OUIBII AKTHBHI il MI0JI0 CTBOPEHHS
notpiOHoro mcuxosiorivioro crany. [3]” Ilpuknamom Takoi
JISTBHOCT1 € CTBOPEHHS 0€3J114l aHTUYKpPaiHChbKUX HapaTHUBIB Ta iX
MPOCYBaHHS B @HTJIOMOBHOMY MTPOCTOpP1. 30KpemMa, MO>KHAa BUALTUTH

3asBU  pd TMpPO HEOHAIMCTChKI (POpMyBaHHS B YKpaiHi, sK
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BUIIPaBAAHHS MMOYAaTKy MTOBHOMACIITAOHOTO BTOPTHEHHS B YKpaiHy
24 mortoro 2022 poky.

OCHOBHUMHM IUJISIMHU TaKOl AISITIBHOCTI MOYKHA BAIUINTH:

® MaHIIyJIIOBaHHS CYCITUJIBHOIO CB1IOMICTIO COIIAJIbBHUX TPYII
HACEJICHHS KpaiHu JJi1 CTBOCHHS aTMOC(hepu HaNPy>KEHOCTI;

e Je3iHdopMallist HaceJIeHHs PO poOOTY Jep:KaBHUX OPraHiB,
JUCKpEIUTAlLllsl OpraHiB YINpPaBJiHHA, OXOPOHU MPAaBONOPSAKY Ta
000pOoHHU;

® MIJpUB MDKHApOJHOIO aBTOPUTETY JIepKaBH, MOro
CHIBPOOITHUIITBA 3 IHIIUMHU KpaiHaMH;

® HAaHECEHHs 30UTKIB  JKUTTEBO-BAXJIMBUM  IHTEpECam
JiepKaBH y BCix cdepax xutts [3].

3Ba’karoud Ha BCl HEraTWBHI HACHIAKKA TaKoOl JISNIBHOCTIL
BOXKIIMBO 1H NPOTHHISATH Ta 3amoliratu. AHTJIHChKAa MOBa €
MOTY>KHUM 1HCTPYMEHTOM JJii PO3POOKM KOHTpHApaTHBIB Ta
iHQopMaIIMHUX  KaMIlaHiif,  CHOPSMOBAaHUX  HA  MIPOTHUIIIO
nesingopmMariii Ta mpomarasji. BukopucTtaHHS aHTIIHCHKOI MOBH
J03BOJISIE JOCATTH IIMPOKOI ayAUTOPIl Ta MIABUIIUTH €(DEKTUBHICTD

KOMYHIKaIiiHuX 3ycwib. [Ipuknaay Takux KaMmMmaHid MOXYTb
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BKJIIOUYATH CTBOPEHHS BIJCOPOJIMKIB, cTaTeil, iHporpadik Ta
COIllaJIbHUX Mela TOCTIB, SIKI PO3BIHUYIOTh Mi(pH Ta MOLIHUPIOIOTH
npaBauBy iHGoOpMaIio. YcminmHi iHpopMaIliiHi KaMmaHii MOXYTb
CHPHATH MiJABUIICHHIO O0I3HAHOCTI TPOMAJCHKOCTI, (hOPMYBAHHIO
KPUTHUYHOT'O MHCJICHHS Ta 3MIITHEHHIO CTIMKOCTI 710 1H(GOpMAaIIHHOT
arpecii [1] .

AHriCbka MOBa € Ba)JIMBUM 1HCTPYMEHTOM y Cy4acHOMY
CBITI g mpoTuAil 1H(opMaliiHii arpecii Ta zAe3iH(opmMarrii.
3aBIsKH CBOIH POJIl K INI00ANIBHOIO 3aC00y KOMYHIKAIIli, aHTJTChKa
MOBa CIIpHUSi€ PO3MOBCIO/KEHHIO TMpaBAuBoi iHGopMalii Ta
($hOpMyBaHHIO KPUTHUYHOTO MUCJICHHS. BWKOpHCTaHHS aHTIIHCHKOI
MOBU Y CTBOPEHHI KOHTpPHApaTHUBIB Ta 1H(OpPMAIIAHUX KaMIaHINA
JI03BOJISIE OCATTH IIMPOKOT ayAUTOPIT Ta MIABUIIUTH €(HEKTUBHICTD
KOMyHiKaliil. [{le nmonomarae 3MILHUTU CTIMKICTh CYCHIJIBCTBA 0
MaHIMyJIAIIN 1 Tporaranay, 3a0e3neuyodn OuIbin moiH(GopMoBaHy
Ta  KPUTUYHO  HAJAITOBaHy  T'POMAJCHKICTh.  BaxmmBo
MPOJIOBXKYBATH JOCHIIPKEHHS 1 PO3POOKY CTpaTrerid, CIpsIMOBaHHUX
Ha BUKOPHUCTAHHS aHTJIINCHKOI MOBH JUIsl MPOTHIIT 1H(OpMAIiiHIN

arpecii Ha ria00aJIbHOMY PiBHI, OCKUIBKH 11€ HaJ3BUYAHHO BaXKJIMBO
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1A cTabiIbHOCTI B iH(OpatiitHOMy o YKpaiHu.
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MODERN APPROACHESAND INNOVATIVE
TECHNOLOGIESIN FORMING FOREIGN LANGUAGE
FOR POLICE PROFESSIONAL COMMUNICATION

In today’s world, characterized by active globalization and
international cooperation, foreign language proficiency isan essential
factor in the professional activities of law enforcement officials.
Police officers working in amultinational environment or interacting
with international partners must be proficient in an experienced
foreign language to communicate effectively, perform their duties,

and ensure public order. In this regard, there is a need for modern
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approaches and innovative technologies that contribute to the

development of police officers’ language competence. For police
officers, aforeign language is not only a means of communication but
aso a tool for performing tasks in international cooperation,
operational and investigative activities, investigating criminal
offenses, and interacting with citizens who do not speak the state
language. Proficiency in professional terminology and the ability to
use language constructs correctly in stressful situations are key
factors in the effective work of law enforcement officers.

One of the key components of modern education that
determines the level of police officers preparation for professional
activities and their ability to communicate effectively in different
socio-cultural contexts is language competence. Speech competence
is a multicomponent formation that includes knowledge of language
norms, the ability to improvise speech, interact effectively in a
professional environment, and mastery of cultura and linguistic
aspects of communication. Modern educational standardsin Ukraine
focus on the development of police officers' language skills as a key

factor in their successful integration into the global information space
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and competitiveness in the labor market, namely the introduction of
the latest technologies in the educational process, such as online
courses, webinars, interactive lectures, and multimedia materias,
creates favorable conditions for the formation and improvement of
language competence [5].

The modern methodology of teaching a foreign language to
police officersfor professional purposesisbased on acommunicative
approach that involves interactive teaching methods. The main
approaches are:

» Case method - consideration of authentic situations from
police practice and analysis of possible communicative solutions.

* Role-playing games - modeling of service situations that
require professional vocabulary use.

* Audio and video training: Recordings of real-life negotiations
and video scenarios are used to develop listening and speaking skills.

« Immersion method - creating alanguage environment through
communication with native speakers or smulation training.
Integrating technology into the learning process significantly

increases the effectiveness of foreign language learning. The leading
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innovative technologies include:

*Use of Mobile applications (Duolingo, Babbel, Memrise) for
self-study and language skills practice.

* Online platforms (Coursera, Udemy, Moodle) for remote
learning of professional vocabulary.

* Virtual and augmented reality (VR/AR) is used to create
Interactive Situational training.

« Artificial intelligence systems (chatbots, voice assistants) for
automated learning and knowledge testing.

* Learning a foreign language with the help of a polygraph: the
process of learning foreign languages is accompanied by an increase
in anxiety. Anxiety reduces motivation, performance, and the need to
succeed. The use of information technology makes it possible to take
into account the individua characteristics of higher education
students. Therefore, the development of methods for assessing the
neuro-emotional state and methods for reducing anxiety in foreign
languagetraining isrelevant. The developed methodology isbased on
computer polygraph examination methods that allow obtaining an

objective result based on the control of the psycho-emotional state of
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higher education students. Based on the functional purpose of the
polygraph, a polygraph examination is understood as a measurement
of the neuro-emotional reaction of the subject's body to the proposed
information (text, graphic, sound) with the subsequent presentation
of the results of registering these parametersin analog or digital form,
intended to assess the reliability of the information reported [2].
Thus, foreign language proficiency is an integral component of
the professional competence of a modern police officer. Despite
significant achievements in the field of training, there are a number
of challenges, including insufficient foreign language proficiency
among current police officers, limited resources for training, and the
need to adapt methods to read-life conditions of service. Using
innovative methods and technologies in the educational process can
improve the quality of language training, facilitate more effective
work of law enforcement officers in the internationa environment,
and improve communication with citizens. Further research and
improvement of curricula will contribute to the development of

modern language education for law enforcement officials.
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IDENTIFICATION OF MODERN APPROACHESAND
INNOVATIVE TECHNOLOGIESIN THE FORMATION OF
PROFESSIONAL LANGUAGE COMPETENCE
OF STUDENTS

In today’s context of globalisation, information society and
rapid development of digital technologies, the issue of developing
students' professional |anguage competenceis of particular relevance.
On the one hand, the integration of innovative technologies into the
educational process helps to expand language capabilities and
improve the quality of communication, on the other hand, it
necessitates the adaptation of traditional pedagogical methods to the

new reguirements of the labour market. According to the Ministry of
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Education and Science of Ukraine, the last decade has seen agrowing

interest in interactive teaching methods that allow studentsto actively
engage in the language learning process through the use of
multimedia resources, video conferencing, electronic testing and
specialised platforms. Modern research confirms that the use of such
tools helps to increase the efficiency of language learning by 20-25%
compared to traditional approaches, as documented in the reports of
severa European educational agencies. [1].

Innovative technologies, such as artificia intelligence systems,
adaptive learning platforms and applications using virtua and
augmented reality technologies, not only improve the quality of
teaching, but also personaise the learning process to meet the
individual needs of each student. According to a study conducted in
2021 as part of the European Union's Smart Education project, the
integration of adaptive systems into language courses led to a 30%
increase in student satisfaction and a 15-18% increase in academic
performance. It is aso worth noting that the use of mobile language
learning apps such as Duolingo, Babbel or Lingualeo is gaining
popularity among young people, which indicates a paradigm shift in
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traditional classroom learning. In Ukraine, according to a survey
conducted in 2024year university students, about 68% of respondents
confirmed that mobile applications have become an integral part of
their language learning, which contributes to the devel opment of not
only lexical skillsbut also oral communication skills. [3, 7]

The use of online learning platforms that allow for interactive
classes with native speakers and industry experts also plays a
significant role in the development of professional language
competence. For example, Coursera, edX, and Prometheus are
actively implementing professional communication courses that meet
the current requirements of the lab our market. Analysis of data in
recent years shows that after the introduction of online courses,
students have seen a 25-35% increase in ther professional
vocabulary, which has a positive impact on their future career
orientation and competitiveness in the international arena. At the
same time, the integration of online technologies into the learning
process opens up new opportunities for intercultural exchange,
stimulating the development of communicative competence through

direct contact with the language environment, which is especialy
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important in light of current global challenges.[4]

Along with the introduction of digital technologies, traditional
teaching methods are also evolving, taking on new forms and
methodological approaches. For example, the project-based learning
method, which is being actively implemented in many higher
education institutionsin Ukraine, allows students to work on real-life
cases, use language skills to solve practical problems, and develop
comprehensive professional competence. As a result of cooperation
between academic institutions and businesses, in particular within the
framework of the Language as a Tool for Professional Development
project, a number of inter-university programmes have been created
that demonstrate an increasein the effectiveness of students' language
training by 18-22%. Theimplementation of such projectsis supported
by concrete data: according to surveys conducted in 2023-2024, years
75% of participants reported a sSignificant improvement in
professional communication skills after taking integrated courses
using modern methods and technologies.

It is particularly important to introduce a system of continuous

professional development for teachers specialising in foreign
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languages. Professional development of teachers through
participation in international seminars, webinars and trainings
contributes not only to updating methodol ogical approaches but also
to the introduction of advanced technologies in the educational
process. According to research conducted in 2024 with the support of
the European Training Foundation, more than 80% of teachers who
participated in professiona development programmes believe that
modern technologies significantly expand opportunities for effective
learning and contribute to the formation of high professional language
competence. This creates additional prerequisitesfor the formation of
an education system that can adapt to the rapidly changing
requirements of the modern labour market and ensure a high level of
competitiveness of Ukrainian specidists at theinternational level. [5]

Thus, modern approaches and innovative technologies are an
integral part of the process of developing students professional
language competence. The combination of digital tools, interactive
teaching methods and traditional approaches allows for a flexible
environment that promotes not only the acquisition of language
knowledge but also the development of critical thinking, creativity
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and adaptability to change. Real-world data from both research

projects and the practice of educational institutions show an increase
in learning effectiveness, which is confirmed by both an increase in
student performance and their positive attitude towards the
integration of innovations into the learning process. Thus, the
introduction of modern approaches to the formation of professional
language competence is becoming a key factor in ensuring high
quality education that meets the current requirements of socio-
economis development and global integration.
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3AHBKEBHY €eeeniun Mukoaaiiosuu,
Kypcanm O0py2020 pPOKY HAGYAHHA  KYpC)
No4 Gaxynememy 3abe3nevenHs
oepoicaenoi  Oesnexu, 113 HasuanbHOT
epynu, Kuiscokuu incmumym Hayionanvrnoi
26apoii Ykpainu

Haykosuii kepignux:

KO34K Banenmumna AHnopiiena,
Kanouoam inonociunux Hayx, OoyeHm
Kagedpu mosnoi nioecomosku, Kuiscvkuii
incmumym HayionanvHoi 26apdii’ Ykpainu

OPT'AHIBALIMHO-IMICUXOJOI'TYHI ACIIEKTH
AAJIBHOCTI MOJIOAIINX KOMAH/IUNPIB Y
BIMCBKOBUX HNIJPO3IJIAX: KOMILIEKCHU AHAJII3

QOYHKIIOHYBaHHS BIMCHKOBUX MIAPO3AUIIB 3HAYHOK MIPOIO

3JIEKUTH BiJl €(EKTUBHOCTI AISUTBHOCTI MOJIOJIINX KOMAHAUPIB K

KJIFOUOBO1 JJAHKH BIMCHKOBOI 1€papxii. Poab Monoamoro koMmanaupa

y BIMCHKOBUX MIJAPO3JJIaX € OJHIEI0 3 HAWBAKIMBIINIUX JIAHOK

BICBbKOBOI CTpyKTypu. CaMe MOJIOAIII KOMaHIUpU Oe3MocepeHbo

B3a€EMOJIIIOTH 3 OCOOOBUM CKJIQJOM, 3a0e3MeuyloTh BUKOHAHHS

HaKa3iB BHILOTO KOMAaHIyBaHHS Ta MIATPUMYIOTh O0€31aTHICTh
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migpo3ainy. IxHs qisnpHICTE CHOBHEHA BUKIHKAMH.

OnHuM 13 HAWBAKIIMBIIIMX AaCMEKTIB POOOTH MOJIOAIIOTO
KOMaHupa € Oe3rmocepenHs B3aeMOo/Iis 3 0co00BuM ckiagom. [{omaas
KOMaH/JHp CTUKAEThCS 3 HEOOXITHICTIO YMPaBIiHHSA PI3HUMHU
0COOHCTOCTSIMH, KOJKHA 3 KX Ma€ BIACHUN XapakTep, 3BUUKH Ta
oco0amBOCTI mnoBemiHKH. CKIAgHICTE IIOJNATra€ B HEOOXIIHOCTI
3HAXOJIUTH I1HAUBIAYaJbHUM TIAX1A 70 KOXHOTO MiJJIETJIoro,
BUPIIITYBAaTH  MIKOCOOUCTICHI ~ KOH(IIKTH Ta MIATPUMYBATH
JTUCLUUILTIHY 0€3 HaMIpHOTO TUCKY. OCOOIMBO BaXKIIMBUM € BMIHHS
MOTHUBYBaTU 0COOOBHUIi CKJaJ B CKIaAHMX YMOBax ciyxOu. [Ipote
came poboTa 3 JIOABMH Ta JOCATHEHHS CBOIX IIiJIeH, YacTo
NPUHOCUTH HaiOUIbIe 3a70BOJIeHHS. CHOCTEpEKEHHS 3a THUM, 5K
PO3BUBAIOTHCS MIAJIETI, IK (POPMYETHCS 3TYPTOBAHUM KOJIEKTUB, SIK
BCTAHOBJIIOIOThCSA JOBIPYl BIJHOCMHU — BCE 1€ Ja€ BITUYTTS
BOXJIMBOCTI Ta 3HAUYIIOCTI BUKOHYBAHOI pPOOOTH. MOXIMBICTH
MO3WTHUBHO BIUIUBATH Ha JOJI JFOACH, TooMaratu iM po3BUBATHCS
npodeciiiHO Ta OCOOUCTICHO € OAHIEI 3 HAWOUIBIIMX pajocTed y
pOOOTI MOJIOAIIOTO KOMaHIUpa.

VYropaBiaiHHS ~ 0COOOBMM  CKJIAIOM  XapaKTEepU3YEThCA

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
190



KPVYTJIUN CTUT
KOMITJIEKCHAM ITiIXOJIOM JIO BHUPIIICHHS 3aBJaHb KEPIBHUIITBA Ta

KOOpAWHAIll BIHCHKOBOCTYKOOBIIB. OCHOBHUMH aCIEKTaMH €:
nudepeHLiioBaHuil  MiAXi [0 1HAWBIAyalbHUX OCOOJIMBOCTEH
MiJUIETINX, MEXaHi3MH  MATPUMAHHS  JUCHUIUIIHU, METOIH
MOTHBAIlli B yMOBaxX MIJBUILEHOTO CTpecy. Pe3ynbTaTi nmpakTHYHO1
JUSJIBHOCTI  JEMOHCTPYIOTH MPSIMYy  KOPEJALIID MIDK — SIKICTIO
YIPaBJIIHHS Ta PIBHEM 3TYPTOBAHOCTI MiAPO3ILTY.

[Tpodeciitna JISITbHICTD MOJIOAIINX KOMaH/IUPiB
XapaKTePHU3y€EThCS 0araTOBEKTOPHICTIO 3aB/IaHb, IO BKIIOYAIOTh:

1. Crparteriune riaHyBaHHs AISUTBHOCTI MIPO3ALTY.
Koopaunaiiiro MaTepiaqibHO-TEXHIYHOTO 3a0€3CUCHHS.
JIoKyMeHTaIbHHI CYIIPOBi ONepariitHoi AisUIbHOCTI.
KOoHTpoJb TEXHIYHOTO CTaHy 030pOEHHS.

OpraHi3alito HaB4aJIbHOTO MIPOLIECY .

o g A~ W N

[IcuxommoriuHi JeTepMiHAHTH KOMaHIUPCHKOT AISUTBHOCTI.

[TcuxosoriuHe HaBaHTKEHHS HAa MOJIOJIIOTO KOMaHAUPa
BaXKKO HEJIOOIIHIOBATH. Bin IIOCTIMHO Hece BHCOKY
BIJIMOBIIATBHICTS 32 JKUTTS Ta 3J0POB'S MIJIETIUX, 3MYIICHHMA

HMIBUIKO MPUHAMATH pIIIEHHS B CTPECOBUX CHUTYyallisix. EmoriiiHe
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HABAaHTAKEHHA TPH POOOTI 3 JIOABMH TAaKOXX BHMAara€ 3HAYHUX
MICUXOJIOTIYHUX pecypciB. BakinBo BMITH 30epiraTu CHOKIM Ta
PO3CYIJIUBICTh HABITh y HAWCKIATHIMMUX cUTyamisx. OgHak came
MOJONAaHHSA WX BHUKJIWKIB TMPUHOCHTh 3HAYHE  MOpPAIbHE
3a/10BOJICHHS. BiuyTTs BAXKIIMBOCTI BUKOHYBaHO1 poOOTH, ITOBara Ta
JOBIpa MiJIETINX, YCIIIIHE BUKOHAHHS MOCTABJICHUX 3aBJaHb — BCE
ne GopMye mouyTTs TmpodeciiiHoi TOpPAOCTI Ta CcaMOIOBaru.
BusHanHs 3 00Ky KepiBHHUIITBA Ta KOJET TaKOX J10Ja€ BIEBHEHOCTI
Ta MOTHBAIIIT SIS TIOJJATBIIIOTO PO3BUTKY.

[Ipouiec 60#HOBOT MIATOTOBKM TOTPEOye€ CHUCTEMATHUYHOTO
NIIX0Qy A0 HaBYaHHS Ta PO3BUTKY OCOOOBOTO ckiany. Emmipuusi
JaHl CBiMYaTh MpO €(PEeKTUBHICTH IHTETPOBAHOTO TMIAXOTY, IO
MOEIHYE TEOPETUYHY IMIJATOTOBKY 3 TMPAKTUYHUMHU 3aHATTIMHU.
OcobOnmBa yBara MNPUIUIAETHCS BOPOBAIHKEHHIO 1HHOBAIIHUX
METOJMK HaBYaHHS Ta 3a0€3MeUCHHIO OC3IEeKH 11T Yac TPeHYBaHb. Y
cepi 60OBOI MIATOTOBKY MOJIOAIINN KOMaHAUP BIAITPAE KIOUOBY
ponb. Opranizaiisi Ta TPOBEACHHS HaBYaHb BHMArae MOCTIHHOTO
OHOBJICHHS BJIACHUX 3HaHb, TIOITYKY €(DEKTUBHUX METO/I1B HABYAHHS,

3a0e3meyeHdd Oe3meKu I Yac 3aHdTh. BaXJIWMBO I100JIATH
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dbopMabHAIA TAX1A 10 HaBUYAHHS Ta 3POOUTH MOTO MaKCUMaIbHO
OPaKTUYHUM Ta KOPUCHUM ISl BIACHKOBOCHYKOOBIIIB. YCIIXU Y
MIATOTOBIII 0OCOOOBOTO CKJIATy MPUHOCATH OCOOJIMBE 3aI0BOJICHHS.
Konu mimpo3ain neMOHCTpy€e BHUCOKMN pPiBEHb MIATOTOBKH, KOJHU
MiJUIeTSl  YCHIIIHO 3aCBOIOIOTh HOBI HABUYKHM, KOJU BIAETHCS
BIIPOBAJUTH CYYacHI METOAWKHA HAaBUaHHS — BCE II€ JIa€ BIAUYTTS
MPaBUILHOCTI OOPAHOT0 NUIAXY Ta METOAIB poO0TH. OOMIH TOCBIIOM
3 IHIIMMH TIAPO3AUIAMH TakoX 30arauye mnpodeciiHuii Oarax
KOMaHIupa.

Moo KOMaHAMPU YacTO CTUKAIOTHCS 3 HEOOXIJTHICTIO
BUKOHAHHS CKJIQAHMX a00 CyNmepewInBHX HakKasziB, J0JAIOTh
OIOpPOKpaTHYHI TEPENOHM, TPAIOTh B YMOBaX OOMEXKEHOCTI
pecypciB. [HKOIM TOBOIUTHCS CTHKATUCS 3 BIACYTHICTIO IMATPUMKH
BJACHUX 1HILIATHUB, IO MOXE BHUKJIMKAaTH pO3YapyBaHHS Ta
3HIKEeHHS MoTtuBarllii. [Ipore ycmimHa B3aeMois 3 KEpiBHUIITBOM
BIJIKpUBAE€ HOBI MOXJIMBOCTI JJI1 PO3BUTKY Ta BAOCKOHaneHHs. Lle
MOKe OyTH Kap'epHE 3pOCTaHHS, OTPUMAHHS J0JaTKOBHX PECypCiB
JUTSL TIAPO3/ILTY, MOKIIMBICTh BIPOBAKEHHS HOBUX 171eii. OCo0IMBO

I[IHHUM € BU3HAHHA JOCATHEHb MIAPO3JUTY Ha BUIIOMY PiBHI, IO
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1BUIIYE€ MOTHBAI[II0 BCHOTO OCOOOBOTO CKiIamy. AHami3 B3aeMOil
3 BHUIIMM KOMaHJyBaHHSAM BUSBIISIE€ HEOOXITHICTh ONTHUMI3AIl]
KOMYHIKaIIiTHUX TTPOIIECIB Ta BAOCKOHAIICHHS MEXaH13MiB peaizaiii
yOpaBIiHCBKUX pimeHb. Croctepiraerbes mnoTpeda B po3poOIr
e(EeKTUBHUX METOMAIB MOJO0JIaHHS OIOPOKPATHYHHUX MEPEeIKo] Ta
MOKPAIIEHHS PECYPCHOT0 3a0€3MEUeHHS T1PO3/I1T1B.

VYCHIHICTh  MOJIOAIIOTO KOMaHAWpa 3HAYHOI  MIpOIO
3QJIEKUTh BIJ MOro 34aTHOCTI €(pEeKTHMBHO KepyBaTh OCOOOBUM
CKJIaJIOM, TOCTIMHO MiABUIUIYBaTH BJIACHUI Npo(deciiiHuil pIBEHb,
3HaXOAUTH OajJaHC MK BUMOTJIUBICTIO Ta TYpOOTOIO MPO MiJICTIIHX.
BaxxnuBUM € BMIHHA aaliTyBaTUCA 10 3MIH Ta BUKJIMKIB Cy4acCHO1
BIMCHKOBOT CITy>kOu. PO3yMiHHS Ta IPUUHSATTS SIK TPYIHOIIIB, TaK i
MO3UTUBHUX aCMEKTIB KOMaHIUPCHKOI AISUTBHOCTI € KIIFOUOBUM
(GbakTOpOM YCHIIIHOTO BHUKOHAHHS CITy>)KOOBUX OOOB'SI3KIB Ta
BiICbKOBOT Kap'epu. Came MOETHAHHS BUKJIMKIB Ta PaJIOIIiB pOOUTH
0 poOOTY VYHIKAJIBHOIO Ta BaXJIUBOK I (DYHKI[IOHYBaHHS

M1PO3/1TIB B IIJIOMY.
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3JIATHIKOB Banenmun I'ennaodiiiosuu,
Kauouoam neoazo2ivHux HaykK, OOyeHm,
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HAYIOHAIbHO2O  YHIGepcumemy IMeH
Tapaca lllesuenka

DEVELOPING EFFECTIVE PROMPTSFOR Al IN
ENGLISH LANGUAGE LEARNING

The integration of artificia intelligence (Al) in language
learning has revolutionized the way students acquire and practice
English. Al-powered tools provide instant feedback, personalized
learning experiences, and interactive opportunities that were
previousy unavailable. From chat-based tutors to grammar
correction programs, these technologies offer valuable support to
learners at al proficiency levels.

A key factor in maximizing the benefits of Al liesin the way
users formulate their prompts. The effectiveness of Al responses
depends heavily on the clarity, specificity, and structure of the
questions or instructions given. Well-crafted prompts can lead to

meaningful interactions, enhanced comprehension, and improved
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language skills, while vague or poorly structured prompts may result
inirrelevant or unhelpful responses.

This paper explores strategies for designing effective prompts
that optimize Al's potential in English language learning. It examines
best practices for prompt formulation, provides practical examples,
and highlights the impact of well-structured interactions on learners’
progress. By understanding how to communicate effectively with Al,
both students and educators can harnessitsfull potential asapowerful
language-learning tool.

Al-powered tools have become avital part of modern language
education, offering innovative ways to enhance learning. These
technologies, including platforms like ChatGPT, Duolingo, and
Grammarly, use advanced agorithms, machine learning, and naturd
language processing (NL P) to simulate human interactions, providing
personalized and adaptive learning experiences.

Al tools work by analyzing vast amounts of data, recognizing
patterns, and using NLP to understand input and generate relevant
responses. For instance, ChatGPT engages learners in conversations,

Duolingo adjusts difficulty based on performance, and Grammarly
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offersinstant grammar and style corrections. These Al systemsallow

learners to receive real-time feedback, customize lessons according
to their level, and practice without the need for ateacher's presence.

The main benefits of Al in language learning include
personalized lessons, immediate feedback, and the ability to practice
anytime. Thesetools also promote interactive engagement, especially
for developing speaking and writing skills, by smulating rea-life
scenarioswhere learners can make mistakeswithout fear of judgment.
However, despite its advantages, Al has limitations. It may struggle
with complex or unclear prompts and lacks the emotional intelligence
or cultural context that a human instructor can provide. Additionally,
over-reliance on Al could hinder learners from fully engaging in
essential real-world interactions.

When it comes to using Al for language learning, how you
phrase your prompts can make al the difference. Well-designed
prompts can lead to better, more helpful responses from Al, while
vague or unclear prompts might cause confusion or irrel evant answers.
Here are some key principles to keep in mind when crafting prompts
that will get the best results.
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Clarity and Specificity

The clearer and more specific your prompt is, the more likely
you are to get a useful response. When asking Al for help, it’s
important to be direct and precise about what you want. Instead of
asking, ““Can you correct this?’ try something like, “Can you correct
thefollowing sentence and explain why it’swrong?’ The more details
you provide, the better Al can understand your request and offer an
accurate response.

Contextualization

Providing context can help Al understand the situation or the
topic you’re working on. If you're asking Al for feedback on an essay,
give some background about the purpose of the text, the level of
formality, or specific areas you’d like feedback on. For example,
instead of just saying, “Check my writing,” say, “Check my essay for
grammar and coherence, focusing on transitions between paragraphs.”
This helps Al tailor its response to your needs.

L evel-Appropriate Prompts

It’s important to adjust the difficulty of your prompts according

to your language level. If you’re a beginner, asking Al to translate
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complex academic articles might be overwhelming and unhelpful.
However, for an intermediate |learner, that could be a great way to
practice. Make sure the prompts are suited to your current proficiency
and gradually increase the complexity as you improve.

Encouraging I nteraction

Al can be a great conversation partner, but only if you encourage
back-and-forth exchanges. Prompts that invite further discussion or
responses can keep the learning experience engaging. For example, instead
of just asking Al to define aword, you could ask, “Can you use this word
in a sentence and explain its meaning in simple terms?” This creates a more
interactive experience that can deepen your understanding of the language.

By keeping these principles in mind, you can design prompts that
help you get the most out of your Al interactions. When done right,
prompts can guide Al to offer targeted, useful feedback that helps learners
build language skills more effectively.

Now that we’ve discussed how to design effective prompts, let’s
look at some practical examples. These prompts can help learners practice
different aspects of the English language, from grammar to writing,
speaking, and even critical thinking. By using Al in the right way, learners

can engage in meaningful exercises that improve their skills quickly.
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Grammar Practice

One of the most common waysto use Al for language learning is by
working on grammar. A good prompt could be:"Can you correct the
following sentence and explain the rule behind it? ‘She don’t like playing
tennis.’"

Thiskind of prompt helps the Al not only correct the error but also
provide an explanation of the grammar rule, reinforcing the learning
process.

Vocabulary Expansion

To build vocabulary, you can ask Al to offer synonyms, definitions,
or examples. A useful prompt might look like: " Give me five synonyms for
the word ‘happy’ and use each in a sentence."

This prompt encourages both learning new words and
understanding how they’re used in different contexts, expanding
vocabulary and improving fluency.

Speaking & Pronunciation

Al can aso help with speaking skills by providing interactive
exercises. A good example of a speaking prompt could be: "Can you act
as an English teacher and help me improve my pronunciation of the word

‘through’?"
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This type of prompt allows Al to focus on a specific pronunciation

issue and offer tips for improvement, acting like a language partner who
provides personalized feedback.

Writing Skills

Writing is another area where Al can provide valuable support. If
you need help with structure, coherence, or style, try aprompt like: “Please
help me improve this paragraph by correcting any grammatical mistakes
and suggesting better transitions between sentences. ”

Thisprompt guidesthe Al to give detailed feedback on your writing,
helping you improve both the technical and stylistic aspects of your
English.

Incorporating Al into English language learning offers countless
benefits, from personalized feedback to interactive practice. By crafting
clear, specific, and context-rich prompts, learners can maximize the

effectiveness of Al tools and accelerate their language acquisition.
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EBAH Kapina Eoyapoiena,
CMYOeHmMKA 10pUOU4HO20 akyivmemy,
Hayionanenuii ynieepcumem bdiopecypcis i
npupoooKopucmyeanHs Yxpainu
Hayxosuii kepienux:
YEPHEJIA Ipuna Mukonaiena,
cmapuiuti 8UKIA0ay Kageopu aHeaiticbKoi
¢ginonoeii, Hayionanvruti ynisepcumem
biopecypcis i npupoOOKOPUCINY8AHHSL
Ykpainu

COMMUNICATION EFFECTIVENESSIN THE POST -
TRUTH ERA: THE ROLE OF MANIPULATION AND
PROPAGANDA

Post-truth as a phenomenon is characterized by the fact that the
emotional coloring of information and its correspondence to personal
beliefs are often more important than its actual reiability. In such
conditions, manipulation and propaganda become powerful tools for
influencing mass  consciousness.  Professional  language
communication, especialy in the legal sphere where accuracy and
objectivity are critically important, is under threat.
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Manipulation is the covert control of people's consciousness

and behavior, carried out by presenting information in a distorted
form or concealing important facts. Propaganda is the purposeful
dissemination of ideas and views in order to form a certain attitude
towards events or individuals. In the post-truth era, these tools
become particularly effective, as they appea to the emotions and
irrational beliefs of the audience.

There are many ways of mass manipulation, among which the
following can be distinguished:

« Substitution of concepts. The use of words and phrases in
a meaning that differs from the generally accepted one, in order to
confuse and mislead.

. Appeal to emotions. Appeadling to fear, hatred, sympathy,
or other emotions in order to bypass the rational perception of
information.

. Labeling: Hanging negative stereotypes on people or groups
in order to discredit them in the eyes of others.

. Useof authorities: References to famous people or experts

whose opinions can be used to reinforce manipulative statements.
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o Spreading rumors. Dissemination of false or distorted
information in order to create a negative image or influence public
opinion.

Manipulation and propaganda can have serious consequences
for professional language communication in the legal field. They can
lead to:

. Distortion of factsin court cases: Manipulations can distort
the real picture of events, which complicates the establishment of
truth and the adoption of afair decision.

. Biased attitude towards participants in the process:
Propaganda can contribute to the formation of a negative attitude
towards the accused, witnesses, or other participantsin thetrial.

« Underminingtrust in thejudicial system: If manipulation
and propaganda become commonplace in the legal sphere, this can
lead to aloss of trust in the courts and other institutions of justice.

To overcome the negative consequences of manipulation and
propaganda in professional language communication, especialy in

the legal field, it is necessary to:
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« Develop critical thinking among lawyers: It is important
to teach lawyers to anayze information, distinguish facts from
opinions, and identify manipulative techniques.

« Promote media literacy among lawyers: It is necessary to
raise the level of awareness of lawyers regarding the principles of
operation of mass media and methods of influencing the audience.

« Adhere to ethical standards in legal practice: Lawyers
must adhere to high ethical standards and avoid using manipulative
techniquesin their professional activities.

. Ensure the independence of the judicial system: The
judicia system must be independent of political and other influences,
which will alow it to make objective and fair decisions.

Conclusions

The post-truth era creates serious challenges for effective
communication, especialy in the legal field. Manipulation and
propaganda, appealing to emotions and irrational beliefs, can distort
the rea picture of events and lead to negative consequences for
society. Overcoming these challenges requires the development of
critical thinking, the promotion of media literacy, and adherence to
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ethical standards in professional communication, especialy in lega
practice.
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L/IBYEHKO Onena Onexcanopiena,
CMYOeHmMKA I0PUOUUHO20 paKyibmemy,
Hayionanvnuii ynieepcumem biopecypcis i
npupoOOKoOpucmy8anus Yxpainu
Hayxosuu xepignux:

YEPHEJIA Ipuna Mukonaisna,
cmapuiuti 8UKIA0ay Kageopu aHeaiticbKoi
¢ginonoeii, Hayionanvruti ynisepcumem
biopecypcis i npupoOOKOPUCTIYBAHHS
Ykpainu

MOBHA KYJbTYPA SIK IHCTPYMEHT
TH®OPMAIITHOI BE3NEKHA

VY cywyacHoMmy iHOpMaIifHOMY TPOCTOpPI MOBA € HE JIHIIE
3acO00M CIUIKYBaHHS, a W Ma€ MICL€ IHCTPYMEHTY BILJIUBY,
MaHIMyJISAIIA Ta 3aXMCTy HaIlOHAIBHOI 1AeHTHYHOCTI. B ymoBax
riopugHoi BiHM Ta 1H(OpMmariiiHOT arpecii mnpotu YkKpaiHu
0COOJIMBOTO 3HAa4YeHHs Ha0yBa€ MOBHA KyJbTypa, SK UYWHHHUK
iHdopmariiinoi Oe3meku. BosomiHHS IepkKaBHOIO MOBOIO Ha
BHCOKOMY DiBHi, JOTPUMaHHS MOBHUX HOPM Ta KPUTHIHE MHCIICHHS

JOTIOMararoTh PO3Mi3HABATH MaHIMyJsMii, ¢GelKu Ta Iporarasmy.
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MoBHa KyJIbTypa po3yMie€ sIKICTh KOMYHIKAIIIl Y CyCIUIBCTBI Ta HOTO
3MaTHICTh TMPOTUCTOATH JAe3iHdopmallii. BukopucraHHs TOUYHHX,
JOTIYHUX 1 3po3yMuIHX (GOpPMYIIOBaHb CIPHUSE TOMIMPEHHIO
npaBavBOi 1H(pOpMaIi Ta MIHIMI3YE PU3HKHA MaHIMYJISTHBHOTO
BILUTMBY. BomHOYac HU3bKUI piBEHbh MOBHOI KYJbTypU MOXE OyTH
BUKOPUCTAHUW MJII CIIOTBOPEHHSI PEalbHOCTI, CISHHS TaHIKK Ta
HiJPUBY JTIOBIPH /10 ACP>KABHUX 1 CYCHUIBHUX 1HCTUTYIIIH.

1. Buznauennsa Mo6HoOi Kyi1omypu ma it 3HA4eHHA '

e MoBHa KyJnpTypa — L€ CYKYIHICTb HOPM 1 MpaBuil
BUKOPUCTAaHHSA MOBH, IO 3a0€3MeYyI0Th €PEKTUBHY KOMYHIKAIIIO,
TOYHICTh BHPXEHHS JAYMOK 1 3JaTHICTh KPUTHUYHO aHaIi3yBaTH
1H(hOopMmalio.

e MoBHa KyJbTypa 3MIHIOE€ KJIIOYOBY pPOJIb Y 3MII[HEHHI

HaI[lOHAIBHOI 1IEGHTUYHOCTI Ta MPOTHUIIT 1IHPOPMALIIITHIM 3arpO3aM.

2. Bnaue mosu na ingpopmauiinini npouecu ma 3azpo3u.
e Moga € He nuIIe 3ac000M KOMYHIKaIlii, a i IHCTPyMEHTOM
BIUIMBY: 1ii BHOIp Yy TOJITUYHHUX, COIIAJIBHUX 1 BOEHHUX

1H(}OpMAIIHHUX OTepaIisx.
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MaHinynsTUBHI TEXHIKH B 1HQOpMAIIITHOMY POCTOPi:

e Bukopucrtanus eBpemi3MiB Ui 3MIHH CIPHUUHATTA MOMAIN
(HampuKJIaJ, «CHeliagbHa orepaliish» 3aMiCTh «BIHHAY).

e Jlepopmariiss 3HaYYIIUX CJIIB 1 CTBOPEHHSI HEOJIOTI3MIB 3
pONaraHIuCcTChKOI METOIO.

e CTBOpeHHsS XHMOHHMX HapaTHBIB 4Yepe3 IOBTOPEHHS
HenpaBauBO1 iH(opMairii.

o JlesindopmMmaiiist Ta ¢Gedku 30LTBIIYIOTHCS Yepe3 HUZbKUUN
piBEHb MOBHOI I'PaMOTHOCTI Ta HEJOCTATHINA PO3BUTOK KPUTHUYHOTO

MMUCJICHHA.

3. Moena Kyaremypa sk 3acié 3axucmy 6i0 iHghopmayiiinux
amax:

e JltoguHa, sika BOJIOAIE BUCOKMM PIBHEM MOBHOI KYJIbTYpPH
3/laTHA AaHAJII3yBaTH TEKCTH, PO3PI3HATH AYIIEBHI Ta pallOHaIbHI
apryMeHTH, MIepeBIpATH JKepena 1Hhopmarii.

e Bucoka MOBHa KyJIbTYypa crpusie PO3BUTKY

MeJI1IarpaMOTHOCTI, III0 € OCHOBOIO 1H(GOPMAIIHHOT OC3TEKH.
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e Hasuuku KPUTHUYHOI'O YWUTAHHS Ta pO3YMiHHSI KOHTCKCTY

JI0TIOMAraroTh BUSBIATH crioTBOpeHHs (akTiB y 3MI Ta cormepexax.

4. Cnocoou nioguuieHHA MOGHOI 2pamommuocmi AK
IHCmpymenmy iHgopmayiitnoi d6e3nexku.

Ocsima ma npocseima:

e BxiroueHHs KypciB 3 MeAIarpaMOTHOCTI Ta KPUTUYHOTO
MUCJICHHS 0 HaBYaJbHUX MPOTpaM IIKUI Ta YHIBEPCUTETIB.

o [lonmynapuzariis sskicHUX Jxepen iHdopmartii Ta 6opoTsoa 3

NICEBJOHAYKOBUMHU Ta MaHINyJIATUBHUMU Ty OJIKALISIMU.

3akonooasui iniyiamuesu:

e [IpoTuaiss MOBHOI arpecii, COpsIMOBaHOI Ha PYyWHYBaHHS
HAI[lOHAJLHOI 1JIEHTUYHOCTI.

e PerymoBaHHS MISIIBHOCTI Mefia Ta COLIMEPEk Yy KOHTEKCTI
nommupeHHs (eikoBoi iHpopMmarii.

e [HuBiTyanbHA BIAMOBITAIBHICTD:

e PO3BUTOK  HAaBMYOK  aHANITUYHOTO  MUCJICHHS  Ta

1H(hOpMaIlIiHO] Tiri€HN.
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e AKTHBHE BUKOPUCTAHHS JAEpPXKaBHOI MOBHU SIK YHMHHHUKA
HAI[IOHAJLHOI OE3MEeKH.

Bucnoeku

MoBHa KynpTypa € YHHHHMKOM Oe3nekd 1H(OpMaliiHOTO
cycniabcTBa. BoHa TakoX po3mi3HaBaTH MAaHIMYJSIi, KPUTUYHO
oliHIOBaTH 1H(QOpPMAII0O Ta NOPOTUAIATH JAe3iHpopMmamii. Y
Cy4acHOMY CBITI Jie IHPOpMaliifHI aTaKl MOXYTbh MIAPUBATH JIOBIPY
Ta CTBOPIOBATU COLIAJbHY HANpPyry, BHUCOKHHM pIBEHb MOBHOI
KyJbTypH 3a0e3neuye CTIMKICTh CYCHUIBCTBA /10 30BHIMIHIX 3arpos.
Po3BUTOK MOBHOI TI'pPaMOTHOCTI Ta KpPUTUYHOIO MHUCIECHHSA €
KIIFOYOBMMHU €JICMEHTaMH HaIllloHaIbHO1 Oe3meku. lle 3aBmaHHs
JIEp’KaBH, OCBITHIX YCTAHOB Ta T'POMAISHCHKOIO CYCILIbCTBA, SKE
MOXHa peaii3yBaTH uYepe3 OCBITHI MPOTpaMu, TMOMYJISIPU3AIIII0
SKICHOTO KOHTEHTY Ta 60pOoThOY 3 PEiiKOBUMH HOBUHAMH.

ToMmy MOXeMO cKa3zaTu 110, MOBHA KyJIbTypa — i€ HE JIMILE
3aci0 KOMyHIKallii, a # I1HCTPYMEHT 3axHCTy CyCHuIbCTBa. Bai
PO3BUTOK crpusie (POpMyBaHHIO CBIJIOMOCTI TPOMAJsH, 3aTHUX
MPOTUCTOSTH 1H(GOPMAIIHHUM 3arpo3aMm Ta 30€perTd HalllOHAJILHY

1IEHTUYHICTbD.
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IV/IBYEHKO Onena Anamoaniiena,
Kanouoam inono2iuHux Hayk, OOyeHm,
Hayionanvna axaoemis Hayionanvnoi
2eapoii Ykpainu

®OPMYBAHHS EOEKTUBHOI TPOD®ECIMHOI
KOMYHIKAIII B YMOBAX IHOOPMAIUIMHOI ATPECII:
EJJEMEHTU MEJIATPAMOTHOCTI B OCBITHBOMY
IMPOCTOPI 3/IOBYBAYIB BUIIIOI OCBITH

VY cydacHux ymoBax iH(opMmalliifHa arpecis cTae€ OJHUM 13
KIJTFOUOBUX BUKJIMKIB, IO BIUTMBAIOTh Ha €()EKTUBHICTH MpOodeciitHol
KOMYyHIKalii. Y [bOMY KOHTEKCTI BaXJIMBE 3HAYEHHS HaOyBae
MeJIIarpaMOTHICTh SIK HEBIJI'€MHA CKJ1afioBa MpodeciiiHol MArOTOBKU
3100yBaviB BHIINOi OCBITH, OCOOJMBO BiMiCbKOBOI. MemiaocBiTa
CIpUsSiE€ PO3BUTKY KPUTUYHOTO MHCIJIEHHS Ta 3JaTHOCTI A0 aHali3y
1H(popMaIrii, Mo € BAXXJIMBUMH HaBUYKAMH JJII MaHOYTHIX odirepiB
HamionanpHoi rBapaii Ykpainu.

MeniarpaMOTHICTh ~ CHPHUSi€  PO3BUTKY  3JIaTHOCTI /IO

KPUTUYHOTO OIliHIOBaHHS 1H(OpMaIlii, M0 Ja€ 3MOTy BIMCHKOBUM
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BUSIBIITH J1e31H(GOPMAIIiI0O Ta MaHIMYJSITUBHI BIUIMBH. 3aBISKH
MeJ11a0CBITI MaiOyTHI odilepu 3100yBalOTh 3HAHHS Ta HABUYKH,
HEOOX1/IH1 AJIsl aHaJIi3y, IHTEepIpeTallii i aAeKBaTHOTO pearyBaHHs Ha
1H(pOpMaIliliHI 3arPO3H.

Buknaganas MeaiarpaMOTHOCTI y 3aKJiajiax BUIIOI OCBITH Ma€e
BKJIIOYATH P13HOMAHITHI METOJIUKU Ta MIIXOJU, 30KpeMa JIOIIILHO
BUKOPUCTOBYBAaTH I1HTEPAKTHBHI METOJIM HaBYaHHS, 30KpeMa
JTUCKYyCli, KeWc-cTamii Ta cumyndmii. BUKOHaHHS NpPaKTUYHHX
3aB/IaHb, CIIPSIMOBAHUX HA PO3BUTOK KPUTHIHOTO MUCIICHHS, CIIPHSIE
3aKpIIUICHHIO 3700y THX 3HAaHb 1 HA0YTUX HABUYOK. TaKOX BaXKIIMBO
3a]lydaTd  Cy4yacHl TEXHOJIOrli, HanpuKiIaa, MyJIbTUMEAlH]
MaTepiaiu i OHJIANH-KYpCH.

Enementn  MemiaocBiT® B HamjoHanpHIi — akagemil
HauionansHoi reap/ii YKkpaiHu NPUCYTHI 30KpeMa B TAKUX OCBITHIX
KoMITOHeHTaX: «OCHOBU Teopii MOBHOI KOMYHIKaIlii», «YKpaiHChKa
MOBa  mpodeciiHOro  CHUIKyBaHHS», «OCHOBHM  HAyKOBHUX
nociixeHb», «KOMYyHIKaTHBHI acHeKTH MAiISUIBHOCTI odiuepay,
«OCHOBHU CTpaTeriyHuX KOMYyHiKalii», «CTpareriudi KOMyHIKaIii

HI'Y», «KomynikatuBHa B3aemo/iis HI'Y 3 rpoMaicbKiCTIO.
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Indopmariiina arpeciss Ma€ 3HAYHMI BIUIMB Ha Mpodeciiiny
KOMYHIKaIllfo, 0COOJMBO y BilCbKOBIH cdepi. Bona wmoxe
CIOPUYUHUTH MOIMPEHHs Ae3iHdopmaliii, CTBOpEHHS KOH(IIKTHUX
CUTYyallll 1 3HWKECHHS PiBHS TOBIpH cepell BicbKoBUX. [yt mpoTuAail
iHpopMarIiiiHii arpecii BaXXJIMBO PO3POOJSITH U yIpOBaHKyBaTH
3aX0AM 3  MENIarpaMOTHOCTI, IO JOMNOMOXYTh  (haxiBLSIM
imeHTUdIKyBaTH Ta HEUTpamidyBaTh HEraTUBHI 1HGOpMAaIliiHI
BIUIMBH.

Po3poOka Ta BHOpoOBa/KEHHS MPAKTHYHUX 3aBJaHb €
KJIIOYOBUM  €JIEMEHTOM  HaBYaJbHOIO IpOLECY B  ACHEKTI
MeniaocBiTH. Hampukian, KypcaHTH MOXYTh BHUKOHYBAaTH aHAJI3
MeJiaMarepianiB, BHABJISIOUN J1e31HGOPMAIII0 Ta MaHIMTYJISIII.
Takox Ba)JIMBO MPOBOJUTH TPEHIHTH 3 KOMYHIKAI[IHHUX HAaBUYOK,
o0 JAaayTh 3Mory MaiOyTHIM odiuepam HarioHanbHOi rBapaii
VYkpainu eQeKTHBHO B3aEMOJIIATH B yMOBax 1HGOpMaIliitHoi arpecii.

Kinbka BmpaB-npukiIafiB 3 e€JleMEHTaMu MeAiarpaMOTHOCTI,
K1 BUKJIa/ladyl BUKOPUCTOBYIOTh B OCBITHROMY IPOCTOP1 3100yBayiB
Bumoi ocBith HarmionansHoi akagemii HarmionanbHoi rBapmii

VYkpainu 3 wmetoro copmyBaTH  ePekTUBHY mpodeciiiHy
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KOMYHIKAI[II0 B yMOBax iH(popMaIliitHoi arpecii:

1. Ilpouumaiime  cmammio-cnpocmyeanuss Ha  StopFake
«Detik: yKpaincovKka n1imepamypha mMosa — Wmy4Ha mMoed, CmeopeHda
y CPCP» (https://www.stopfake.org/uk/fejk-ukrayinska-literaturna-
mova-shtuchna-mova-stvorena-u-srsr/). Ilomipkytime:

— Il]o came cnpocmogyemuvcs?

— Ake meepodicenHs € XubHum?

— Axi apeymenmu Hasooamev excnepmu 3i StopFake ons
Ccnpocmy8anHs?

— Ha sixi 0oicepena nocunaiomocs?

Haseoimv nepexonnusi apeymenmu 3 NOCUNAHHAM HA
aemopumemui 0xcepena Ol CNPOCMYBAHH MEEPONHCEHHS NPO
WMYYHO CIMBOPEHY YKPATHCHKY MOBY.

Ilpuoymaiime gaewmod ons coymepedic Ha memy «Paxosutl
gilicbkosull — mak!y, Mmema K020 — HNOKA3AMU Nepesazy
BUCOKOKBANIIKOBAHO20 OUNTIOMOBAHO20 BILICbK0B020 neped 0)y0b-
AKOIW  NIOOUHOI0, SIKA 3MOdce Hecmu Ccnyxchy uepe3 Micayb
niocomosku. Penpezenmyiime 6 mynomumeditinomy gopmami Ha

sansmmi [1, c. 37].
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2. I[Tiocomytime 1 penpezenmytime 6 C80ill HABUANbHIL epYNi
npezenmayiro  «Pocitickka nponacanoa 6 YKpaiHCbKux meoiay.
Chopmyiime nam’amxy i3 nepeinikom meodia (2pynu 6 CoOyianibHUX
mepexcax, menecpam-KaHail mowjo), 3 AKUX OiOpaHo KOHMeHm.
3pobimb  8UCHOBOK npo  iHGopmayiuHo-iHMeHYyiliHe HANOBHEHHs
Mmeoiakananis, mamepian sikux Bu onpayiosanu [1, c. 41].

3. 3natidime npukiaou in@opmy8aHHs, NPONa2anou, peKiamu,
coyianvHoi pexiamu, niapy, 0e 06’ €Kmom eUCMynae cekmop be3nexu
ma 0b6opoHu Ykpainu (il02o npedcmagHuk), i npoauanizyime 3a
8I0N0BIOHOI0 MOOEILIIO.!

— Il]o y Bawomy npukiadi — paxmu uu cyoxceHus?

— 3 axorw memoio 6yn0 cmeopeHo yel Koumenm?

— Axi emouyii 8in y Bac sukiuxae?

— AKi moocymv Oymu HacaioOKu NOWUPEeHHs Yb020 KOHMeHm)?
[1,c. 16-17].

4. Buxownaiime aHanimuyHuii 021520 Mediamamepiany 3da
NOKIUKAHHAM.:
https://detector .media/infospace/article/186010/2021-03-17-shcho-
stai etsya-koly-konspir ol ogi ya-poi ednui etsya-z-dezi nfor matsiieyu/.
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Hanuwimo ece «/[e3inghopmayins ma xoucnipayis: 3acposu i
ingpopmayitina be3neka siticbkogocayaicbosyie Hayionanovnoi 26apoii
Vrpainuy [1, c. 36].

5. Iliocomytime npesenmayito « Detik K 00UH 13 MEXAHI3MIG
iHpopmayitinoi maninynayiiy. Opeanizyiime caaud/-u i3 cepgicamu
ons ¢haxuexiney [1, c. 36].

[ndopmariiitna Ge3neka i eTUKa € HEBII'€EMHOIO CKJIaJI0BOIO
npodeciifHOl  JISVIBHOCTI  BIMCBKOBUX SK  (paxiBliB. BakiauBo
dbopMyBaTH y KypCaHTIB YCBIJOMJIEHHS HEOOXIJHOCTI €THUYHOTO
BUKOpHUCTaHHsA iH(opmarrii Ta 3abe3nedeHHs ii 0e3neku. Lle Bkmouae
pO3pOOKY TOMITUK 1 TpoueAyp s 3aXUCTy KOH(DIACHIIHHOI
iH(dopmarrii, a Tako)Xk HaBYaHHS €TUYHUM MPHUHIUIIAM Yy poOOTI 3
1H(OpMaIIHHUMH PECYypCaMH.

OTmxe, MemiarpaMOTHICTh €  BaXXJIMBOIO  CKJIaJIOBOIO
npodeciifHoOl MiATOTOBKHU 3/100yBayiB BHUINOI OcBiTH HartioHaasHO1
akajgemii HarionanbHoi reapzii Ykpainu B ymoBax iHpopmaliiHoi
arpecii. Bora cipusie po3BUTKY KpUTHYHOTO MUCJICHHS, 3IaTHOCTI 710
aHami3y iHpopMmaiii ¥ edexkTuBHOI KoMyHiKkarlii. BrpoBamkeHHS

MEIarpaMOTHOCTI B HaBYaJIbHUU MpoIeC A€ 3MOry MaiOyTHIM
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odinepam  imeHTH(]IKYBaTH Ta  HEUTpali3yBaTH  HETATHUBHI

iHpopmMmariiiini BIJIMBH, 3abes3reuyroun iH(opMaliitny Oe3mneky i

eTHKY B Mpo(eciiiHiii JiSIbHOCTI.

CnucoK BUKOPUCTAHUX JKepeJI:

1. Inpuenko O. [Ipaktuxkym 3 MmeaiarpamotHocTi. XapkiB: HA HI'Y,
2024. 51 c.
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FORMATION OF THE EFFECTIVENESS OF
PROFESSIONAL LANGUAGE COMMUNICATION INTHE
CONTEXT OF INFORMATION AGGRESSION

In today’s information space, professonal verba
communication plays a key role in ensuring effective interaction in
various fields of activity. Information attacks in the form of
manipulation, fake news, and disinformation pose additiona
challenges to the communication process. [1, p.256].

Modern society is characterized by the intensive devel opment
of information technology,ccreatingcnew challenges for professional
verbal communication. Information attacks, including the
proliferation of false information, fabricated stories, and propaganda
materias, serioudy affect the quality of the communication process.
In this regard, the issuess haping the effectiveness of professiona

linguistic communication are of particular importance.. [3, p.254].
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The formation of effective professiona language
communication involves the use of modern technologies, critical
thinking, and media literacy. An important aspect is the ability to
analyze information, recognize manipulative strategies, and apply
adaptive communication skills. [1, p.254].

Thus, improving professional language skills can effectively
respond to information threats, maintain the credibility of
communication, and promote the devel opment of public awarenessin
the face of contemporary challenges. [2, p.85-86].

Defining key terms such as "professiona language
communication,” "communication effectiveness,” "information
aggression,” "propaganda,” and "narrative' is a priority for
researchers. Professional linguistic communication involves not only
the transmission of information, but also the ability to interpret,
anayse and adapt it to the needs of the target audience. The
effectiveness of communication is determined by factors such as the
accuracy, logic, relevance and impact of the message. [2, p.81-89].

Anocther important aspect is the identification of factors that

influence the effectiveness of communication. In particular, the main
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factors are: the cognitive characteristics of theindividual, the level of

training, the information environment and the socio-cultural context.
For example, the level of critical thinking of the audience directly
influences the perception and interpretation of the message. [1,
p.255].

Modern approaches and innovative technologies used in the
educational process are important elements that shape the
effectiveness of professional language communication. In particular,
the use of interactive teaching methods, simulation exercises, case
studies,and role-playing games help students to better understand the
characteristic sof professional language and learn how to dealwith
information in the face of constant change. [4, p.45-52].

In the context of information aggression, the development of
theoretical foundations and practical recommendations for improving
professional speaking skills is an urgent task. Development of
analytical thinking, critical evaluation of media information and
training in resistance to manipulation are important components of
this process. A high level of efficiency in professional speech

communication can be achieved only through the active use of
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modern methods and tools. [3, p.256].

References:
1. Information Security and Language Policy: Challenges of the
Present - Kyiv: Naukova Dumka, 2020. 256 p.
2. Congtitutional and legal mechanism for ensuring national security
of Ukraine. Bulletin of the Ministry of Justice of Ukraine. Ne 8. 2006.
C. 81-89.
3. Honcharenko T. V.. Media literacy as a means of countering
information manipulation. - Kyiv: Osvita Publishing House, 2020.
256 p.
4. Theoretica foundations of information security in the digital
society. Scientific Bulletin. 2021. Ne 3. C. 45-52.
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IIIEHKO Temsana Banepiisna,
cmapuuil 8UKIa0ay Kageopu MoeHoi
ni02omoeKu
J[Hinposcovkuii 0eporcasruil yHisepcumem
BHYMPIUWIHIX CNPAB
PO3BUTOK IHILIOMOBHOI KOMYHIKATUBHOI
KOMIIETEHTHOCTI Y CTYAEHTIB HEMOBHHUX

CHEHIAJIBHOCTEH

Po30ynoBa B YkpaiHi 1eMOKpaTU4HOI, COIlaJbHOI, MPaBOBOT
Jep’kaBu  TOTpedye CyTTEBOTO IMIJBUILIEHHA MPaBOCBIIOMOCTI
NPaBHUKIB, X MPaBOBOI KyJbTYpPH, B TOMY YHUCJI KOMYHIKaTUBHOI
KyJbTypHu Tomio. B ymoBax rioOanizaiii Ta iHTerpamii YKpaiHu y
CBITOBUI MPOCTIp, BOJIOJAIHHS 1HO3EMHMMH MOBAaMH € HE IPOCTO
Oa)xaHUM, a i HEOOX1THUM KOMITOHEHTOM ycHixXy 1Sl (paxiBI(iB Oyab-
skoi ranysi. opmyBaHHS 1HIIIOMOBHOI KOMITETEHTHOCT] Y CTY/ICHTIB
HEMOBHMX creniagbHOCTe! € 3an10PYKOIO ix
KOHKYPEHTOCIIPOMOKHOCTI Ha PHUHKY TMpali, aJkKe BOJOIIHHS
1HO3EeMHHMH MOBaMH BIIKPUBAE TOCTYII 10 MI>KHAPOJIHUX PECYPCIB,

MOJKJIMBOCTEM HaBYaHHS Ta CTa)XyBaHHA 3a KOPAOHOM, CIIpUsIE
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PO3BUTKY TMpodeciiiHuX 3B'A3KIB Ta Kap'epHOMY 3pocTaHHo. lle
00yMOBJIIOE aKTyaJIbHICTh TIpoOjeMu (popMyBaHHS 1H(POpPMAIIHHO-
MOBHO1 KOMITETEHTHOCTI.

VY cydacHOMY CyCHiIbCTBI MaciiTabu Ta sIKiCTh (OpMyBaHHS
1HpOpMaIItHO-KOMYHIKATUBHOI ~ KOMIIETEHTHOCTI ~ CTYJEHTIB Yy
Ipoliecl BUBYEHHS 1HO3€EMHOI MOBH, BUKOPHCTAHHS 1H()OpMaLiiHO-
KOMYHIKAI[IMHUX TEXHOJOTIH y npodeciiHii AisubHOCTI (axiBIliB
BIUTMBAIOTh HAa PIBEHb EKOHOMIYHOTO Ta COIIaJbHOTO PO3BUTKY
CyCHUIbCTBA, HOr0 IHTErPallil0 Yy CBITOBY MPAaBOBY T4 €KOHOMIYHY
cuctemy. CydacHa cucTteMa IiaroToBKH (paxiBIliB y 3aKiIajgax BHUIIOL
OCBITH I'OTY€ BUITYCKHHUKIB 32 YMOB y3rO/LKEHHS PO ECIiHOT OCBITH
3 MPOIECOM 1H(pOpMaTH3aIlii CyCIiIbCTBA.

Ha croroanimHiii JeHb yce BaXJIHMBIIIOK BUSBISETHCA
JI0AaTKOBa  MIATOTOBKAa  (paxiBIiB, IO  HAJa€  MOMKJIMBOCTI
peaii3oByBaTH IHHOBAIIHHO-HOBITHI ~ METOAM  BUKOHAHHS
npodeciiiHuX O0OB’s3KIB 1 3aBAaHb. Y 3B’S3Ky 3 IIMM Yy Mpoleci
BUBYEHHSI 1HO3EMHOI MOBM MailOyTHIMHM (DaxiBIIB JAenaii OuIbII
aKTyalbHUM 1 HEOOXIJIHUM CTa€ 3aCTOCYBaHHS EJIEKTPOHHUX

METO/IIB HaBUYaHHs, sIKI BUMaraioTh (OpMyBaHHS 1H(OpMaIiiHO-
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KOMYHIKQTUBHOI ~ KOMIETEHTHOCTI y  CTyIeHTIB. MaiOyTHs
npodeciiftHa IisUTbHICTB (haxiBIliB ITpaBa y TAKUX YMOBAaX repeadayae
MiABUIICHHA pIBHA  MIATOTOBKM y  raiy3i iH(opmamiiHux
TEXHOJNOT1M, 10, 31 CBOro OOKy, 3YMOBIIOE HEOOXiIHICTh
MOJIEpHI3allii Mpoliecy BUBYCHHS 1HO3EMHOT MOBH B 3aKJIaiaX BUILOT
oceitH [1, c. 139].

[lutaHHA PO MOBJIEHHEBY KOMIIETEHTHICTh 3aBXKIU TOCTAE,
KOJIM HMJIEThCA MPO SIKICHI XapaKTePUCTUKU TISTILHOCTI JIIOJIEH THX
npodecii, y skux (paxiBili MalOTh CIPaBy 3 JI0AbMHU. Jl0o ynciaa Takux
npodeciii HaJeKUTh 1 JISIBHICTH IOPHCTA. 3BIJICH TIIBUINCHHS
MOPAJIbHO-TYMaHICTUYHOTO TMOTEHIlaly MaiOyTHIX IOPHUCTIB €
comiagbHUM (PEHOMEHOM Y HaHIIUpIIoMy po3yMinHi [2, c. 17].

3micT npodecii IopUcTa CTaHOBUTH CKJIJIHY,
0araTOKOMIOHEHTHY CHCTEMY BHJIB MISJIBHOCTI, Cepell AKUX
HEB1JI'€MHUMHU CKJIQJOBHUMH BHUCTYIAIOTh B3a€MOJIS 3 YYaCHUKAMH
NPAaBOBIIHOCHH, Oe€3MocepeHs KOMYHIKAIlisi 3 JoaeMu  [5].
®opMyBaHHS KOMYHIKaTHUBHOI KOMIIETEHTHOCTI y MalOyTHIX
IOPUCTIB € OJHHUM 13 BAXIMBHUX 3aBJaHb, SIKI TIOBUHEH CTaBHUTH

HaBYAJILHUH 3aKJaj, 0 ToTye (GaxiBIliB y rajy3i npaga.
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[Ipo6nema mominiieHHs: mpogeciitHoi MIATOTOBKH IOPHUCTIB €
HAJ3BUYAHO aKTyaJIbHOIO B YMOBaxX CYy4YaCHUX CYCHIJIbHUX peaiiil.
VY wmamriii fepskasi, II0 MEPEKUBAE CKIIAAHI TpaHCPOpMAIliiiHI 3MiHH,
TiSTEHICTD IOPUCTA 3ATUIIAETHCS OHIEIO 3 HAHOUTBIN 3aTpeOyBaHMX.
Crnenudika ropundHoi mpodecii 00yMOBIIOE BIATOBITHI BUMOTH JI0
il cy0’eKkTiB, 30KpeMa IIOAO0 iX MpodeciiHOro W OCOOHCTICHOrO
pO3BUTKY. | XMOHUM € ysBIeHHS, 1110 (HOPMYBaHHS KOMYHIKaTUBHOT
KyJIbTYpH CIEIIaJicTa € CIpaBoro Juiie MpodeciifHol TiSIbHOCTI ¢
OaratopiyHOTO JOCBiAYy. YMCIEHHI HayKOBl1 JOCHIJKCHHS HE
BUSIBJISIIOTH CTATUCTHYHO 3HAYYIIO1 3aJIEKHOCTI MK MpodeciiitHuM
CTaXeM 1 pIBHEM KOMYHIKAaTUBHOI KyJbTypu topucrta. [Ipote
BUCBITJIIOIOTh HACTYNMHY TEHJACHIII0 — TEXHOJOTii OCBITH, IO
CIUPAIOThCA HA  TPAAULINHI maxoau 1oa0  GOpMyBaHHS
KOMYHIKaTUBHOI KyJIbTypH Y MailOyTHIX FOPUCTIB, BIIYyBalOTh [IE€BHI
TPYJHOII y 3ally4€HHS CTYJIEHTIB y CHUJIKYyBaHHSA, O()OPMIICHHS iX
aKTUBHOI TMO3MIII Yy MpodeciiHuX Ta COLIaJbHUX CTOCYHKax,
dbopMyBaHHS TPOJYKTUBHUX B3a€EMUH KEpIBHHUKA 1 MIAJIETJIOTO B
mpolieci BHPINIEHHS 3aBaHb CIUJIBHOT JISUIBHOCTI B yMOBax

BUpILIEHHST TpodeciiiHuX 3aBAaHb. BigTak akTyaabHUM MOCTa€e
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3aBlaHHs (HOpMyBaHHS KOMYHIKQTUBHOI KYJIbTYpH Yy ManlOyTHIX
IOPUCTIB BIPOJOBXK iX HABUAHHS Yy BUIIIN IIKOJI 13 BpaXyBaHHSIM
BUMOT IOAO0 MpodeciiHuX SKOCTEH, 3HaHb Ta YMIiHb CIICIIATICTIB
IOPUANYHO]I CIIPaBU.

VYnpoBamkeHHs 3ac001B 1H(GOpMAaIIITHUX TEXHOJIOTIN Y TIpoLiec
dbopMyBaHHS MOBHO-MOBJICHHEBHX KOMIIETCHTHOCTEH CTYJ/ICHTIB
CIpHsi€ po3B’A3aHHIO TAKUX OCHOBHUX JIIHTBOJAUIAKTUYHHUX 3aBJ/IaHb:
MABUIICHHIO MOTHBAIl] HaBYaJbHOI AISIJIBHOCTI M1J 4YaCc BUBYEHHS
MOBU 32 MNpOQECIHHUM CHPSIMYBaHHAM; PO3BUTKY 3a10HOCTEH
CTYJIEHTIB 1 TOTOBHOCTI JIO CaMOCTIMHOTO BHBYEHHS MOBH;
MIJBUIIICHHIO AaKTUBHOCTI CTYACHTIB y MpOIeCi BUBYEHHS MOBH;
1HIMBI Ty am3anii HaBYaHHS, 1HTeHCcHubIKaIi HaBYaHHS,
dbopMyBaHHIO Ta PO3BUTKY BMiHb 1 HAaBUYOK Yy pI3HHX BHUJAX
MOBJICHHEBOI JISJIBHOCTI (YMTaHHI, TOBOPiHHI, ay/AilOBaHHI Ta
nucbMi). BukopuctanHs 1HGOpMAIIiHUX TEXHOJOTIA TiJ dYac
BHUKJIQJIaHHS MOBHHMX KYypCIiB Yy 3aKiiagaX BHUIIOI OCBITH CHpHSIE
1moOy1I0B1 HOBOI MOJIeJIl HABUAHHS, Y SIKIM CYTHICTIO HaBUAHHSI € HE
nepenada iHpopMmallii, a BMIHHA CTyJE€HTa CAMOCTIMHO 37100yBaTH

3HaHHA, (OpPMYyBaTU Ta BJOCKOHAJIIOBATH CBOi MOBHO-MOBJICHHEBI
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KOMIIETEHTHOCTI, KOMYHIKaTUBHI BMIHHS Ta HABUYKH.

TakuM 4YMHOM, MOBIICHHEBA KOMIIETEHTHICTh € CKJIAIHUM
coriabHO-(QYHKIIIOHATLHUM (DEHOMEHOM, IO CTa€ MPUTAMAHHUM
JIOAMHI SIK pe3yJbTaT IIJIECIPSIMOBAHOTO HABYAHHS Ta BUXOBAHHS, a
TAKOXX CaMOPO3BUTKY OCOOMCTOCTI. 3 OISy Ha 3HAYYUIICTh
KOMYHIKaTUBHOI  JAISUIBHOCTI B Mpodecii IOpHUCTIB, CHUCTEMA
IOPUUYHOI OCBITH Ma€ BCl MOXIIMBOCTI 3a0€3MEYUTH yMOBH IS
TEOPETUYHOTO 1 TMPAKTHUYHOTO 3aCBOEHHS Ta (OpMyBaHHS

KOMYHIKaTHBHOI KOMIIETEHTHOCTI CBOiX BUITYCKHHUKIB.

Cnucoxk BUKOPUCTAHMX JIAKepeJI:
1. Bomommua O. dopmyBanHs iH(DOpMAIITHO-KOMYHIKaTUBHOI
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KABIIIbKA Okcana,
cmapwuil 8uKknaday Kageopu cneyiaibHoi
Qizuunoi ma OomeOuyHOi Ni020MOBKU,
Jloneyvkuii  Oepoicagnuil  yHigepcumem
BHYMPIUWIHIX CNPAB

BIICBKOBA TAKTUYHA MEJUIIUHA SIK
CKJIAJIOBA BOMOBOI NIAI'OTOBKH

CyuacHe BeleHHsI OOMOBHUX JlIMBUMArae He JIMIIE TaKTUYHOT
MIJTOTOBKH Ta BOJIOAIHHS 30pO€I0, ajie i1 HABUUOK HaJaHHS Mepuioi
MEJIMYHOI ONOMOTH. baraTo »epTB Ha moJii 6010 TPAIUISIOTHCS 0
npuOyTTS MapaMeAuKiB, 4YacTO 4Yepe3 HaJAMIpHY BTpaTy KpoOBI,
MOIIKO/DKEHHS TUXAJbHUX IIIAXIB Ta IMIOK. Y 0araThoX BHITaJKax
BIMCBKOBOCITYKOOBIII a00 HE MaioTh 0a30BUX HABUYOK HaJIaHHS
nepuioi gornomoru, abo He 3AaTHI JISITH B CTPECOBUX CHUTYyaIlisiX.
BilickkoBo-TakTHUHA MeaUIIMHA Ma€ OyTH HEBIA'€MHOIO YaCTHHOIO
001OBOi MIATOTOBKM, aJK€ BYACHE HAJAHHS TMEpIIoi MeAUYHOI
JIOTIOMOTH MOX€ BPATYBATU >KUTTS Ta 3a0€3MeUuTH O0€3/1aTHICTD
BilichbKa. OJIHIEIO 3 TOJIOBHUX MPOOJIEM € Te, IO I[OMY MTUTAHHIO TIPH

MIJTOTOBIIl BIMCHK MNPUAUISETHCS HEIOCTATHbO yBaru. TaKTHU4HA
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MEIUYHA IMTIrOTOBKA TOBHHHA MPOBOJAUTHCS PETYISPHO, BKIFOYATH
peaicThuHi crieHapli 00MOBHX 11 1 31CHIOBATHUCS B YMOBaX CTPECY
Ta oOMexeHuXx pecypci. [2] BaxnuBy ponb Bimirpae BiAMOBiIHE
BIICbKOBE CHOPS/KEHHS, Take SK 1HAMBIIyalbHa anTedyka , IO
MICTUTh BHMCOKOSIKICHI JIKT'YTH, KPOBOCIIMHHI 3acO0H, 13pailbChKi
OMHTH, 3acO0M 111 HOCOIJIOTKM Ta IHIIIE HEOOXIJTHE 00JaJTHaHHS.
OpaHak MaTH anTeyky HelocTaTHRO. KoXeH conmatr moBMHEH 3HATH,
SK TIPABWJIBHO KOPUCTYBATHUCS BCiMa €JIEMEHTAMH aNTeuKH. [HIoro
npoOJIEeMOI0 € HEPO3BHHEHICTh CHUCTEMH MEIUYHOI €Bakyarlii Ta
BIICYTHICTh YITKUX aJTOPUTMIB 1 KoOopaWHAIli MiX O0HOBUMH
N1IPO3AUIaMUA Ta MEIUYHUMU CIIyKOaMH, 1[0 4acTO NPU3BOAUTH 110
BTpaTH JOPOTOIIHHOTO Yacy. BaximBo HajmaroguTu eQeKkTUBHI
MapHipyTH eBakyarlii, 3a0e3nme4ynTH BilCbKa TPAHCIIOPTHUMHU
3aco0aMu TS TIePEBE3CHHS MOPAHEHUX Ta HABUNTH OCOOOBUH CKJIa]
JIATH B KPU30BHX CUTyaIlisax. TakTUYHA MEIUIIMHA B apMii IOBHHHA
po3rIISIIaTUCS HE SK JOJATKOBHHM €JIEMEHT TIJATOTOBKH, a SIK
KJIFOUOBUHN €JIEMEHT TMIJABUIICHHS OO0€3aTHOCTI MiApo3AiliB. [4]
OxpiM (I3UYHUX aCHEKTIB MEIUIIMHU, BaXKJIMUBO BPaXOBYBATH

MICUXOJIOTIYHY TOTOBHICTh BIMCBK 10 I y CKJIQJHUX YyMOBax.
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HaBuaHHS MOBUHHO BKJIIOYATH KOMIIOHEHT IICHXOJIOTIYHOI CTIMKOCTI,
OCKUIBKM CTpax, IaHika 1 CTpec MOXYTb TIPHU3BECTH [0
HEMPaBUJILHOTO TPUHHSATTS pillleHb. TakoX HEoOXiTHO pO3BUBATH
KyJbTYpy BIAMOBIIATBLHOCTI 3a BIJIACHE JKUTTS 1 JKHTTA CBOIX
TOBapUIiB. AK€ HaBITh J0OpEe MIATOTOBJICHUN COJIJIAT MOXKE
BpATYBaTU KUIbKa JKUTTIB y KPUTUUYHHI MoMeHT. [HpopmariitHa
MIJITOTOBKA TaKOXK BiAIrpae BaxJIUBY poJib. CojjaTi MOBUHHI MaTH
JOCTYIl 10 HOBITHIX MEIMYHHUX IPOTOKOJIB 1 PO3YMITH IXHIO
BXKJIUBICTh. BHUKOpPUCTAaHHS MIXKHAPOJHOTO JOCBITY, OCOOJHMBO
craugaptiB Tactical Combat Casualty Care, MoXxe 3HAYHO
MIJBUIIUTH €()EKTUBHICTh BIHCHKOBO-MEIUYHOI MIATOTOBKU. ToMy
IHTerpaIis BINCHKOBOI TAKTUYHOI MEIUIIMHH B CHCTEMYy OOMOBOI
MITOTOBKA € HE JIMIIE HEOOXITHUM, ajie¢ ¥ KPUTHYHO Ba)KJIHUBHM
€JIEMEHTOM JIJIsl BUKUBAHHA Ta €(DEeKTUBHOCTI Cy4acHOT apMii.
Cnucoxk BUKOPUCTAHUX JIAKepe.t:

1. TIpo ynmockoHaJeHHS MIATOTOBKM 3 HaJaHHSA JIOMEIUYHOI
JIOTIOMOTH 0C10, SIK1 He MaloTh MeIM4HOiI ocBITH Hakaz MO3 Ykpainu
BiJ 04.08.2021 Nel627 URL.:
https://zakononline.com.ua/documents/show/504226  688328#n9
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2. Tlpo 3aTBepmKeHHS MOPSAKIB HAIaHHS TOMEIUYHOI JOTIOMOTH
ocobaMm mpu HeBiAKIagHMX craHax. Hakaz MO3 Vkpainu Bifg
09.03.2022 Ne441.

URL: https://zakon.rada.gov.ua/l aws/show/z0356-22#T ext

3. Ilpo exctpeny MemuuHy paornomory: 3akoH Ykpainu Big 30.12.

2022 poky. Ct. 340. (3 HACTYTHUMH 3MIHAMU Ta JOTIOBHEHHSIMH).

URL: https://zakon.rada.gov.ua/laws/show/5081-17#T ext

4. Ilpo 3arBepmxenHs Ilopsaky mMiATOTOBKM Ta ITiABUIICHHS
kBai(ikarii oci0, siki 3000B’s13aH1 HaIaBaTU JJOMEIUYHY JIOTIOMOTY:
ITocranoBa KM VY Big 21 mumcromaga 2012 poky. Ne: 1115 (3
HACTYITHUMU 3MiHAMU Ta IOMMOBHEHHSIMU).

URL: https.//zakon.rada.gov.ua/l aws/show/1115-2012-
%D0%BF#T ext
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KPYTJIVI CTUI
KAMEHEBA Banenmuna Onexkcandpiena,
CMYOeHmMKA 10pUOU4HO20 akyivmeny,
Hayionanenuii ynieepcumem bdiopecypcis i
npupoooKopucmyeanHs Yxpainu
YEPHEJIA Ipuna Mukonaiena,
cmapuiuti 8UKIA0ay Kageopu aHeaiticbKoi
¢ginonoeii, Hayionanvnuti yHisepcumem
biopecypcis i npupoOOKOPUCINY8AHHSL
Ykpainu

THE ROLE OF COGNITIVE FLEXIBILITY IN
PROFESSIONAL LANGUAGE COMMUNICATION

Professional language communication is essential infieldslike
law, international relations, business, and medicine. Beyond
specialized terminology, it requires cognitive skills, with cognitive
flexibility playing akey role. This ability allows individuals to adapt
speech strategies and resolve communication challenges in dynamic
and intercultural contexts (Spiro & Coulson, 2007). This study
explores cognitive flexibility, its role in professional communication,
and empirical research confirming its significance. We also examine

methods for developing this skill to improve professional
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interactions.

Cognitive flexibility is a component of higher-order cognitive
functions, which include memory, attention, and executive control
(Diamond, 2013). It manifestsin the ability to:

« swiftly switch between different modes of thinking;

« adapt speech to the context of communication;

. find alternative ways to convey information in complex
situations (Martin-Rhee & Bialystok, 2008).

In professional language communication, cognitive flexibility
plays a crucia role in ensuring effective interaction with diverse
audiences, preventing misunderstandings, and adjusting
communication styles according to the situation. This skill is
particularly valuable in fields where professionals must navigate
different communicative contexts.

For example, inthelegal profession, lawyersfrequently engage
with various stakeholders, including clients, judges, and colleagues.
When speaking with a client, alawyer must use clear and accessible
language, avoiding excessive legal jargon to ensure comprehension.

However, when addressing ajudgein court, they must employ precise
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legal terminology and a formal tone to present arguments
persuasively. Similarly, when consulting with colleagues, the lawyer
may adopt a more technical and concise style suited to professional
discourse.

Another example can be found in the field of international
business negotiations. A business executive engaged in cross-cultural
communication must quickly recognize and adapt to differences in
communication styles, such as levels of directness, use of formal or
informal speech, and non-verbal cues. A lack of cognitive flexibility
in this context may lead to misinterpretations, whereas a flexible
communicator can adjust their approach to build rapport and facilitate
successful negotiations.

Thus, cognitive flexibility is not merely an abstract cognitive
skill but apractical and essential ability that enhances communication
effectiveness in various professional domains.

A number of studies confirm the importance of cognitive
flexibility in language communication. For instance, Martin-Rhee &
Bialystok (2008) found that individuals with ahigh level of cognitive

flexibility can switch between linguistic styles more easily and
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demonstrate greater adaptability in conversations. Their research
showed that bilingual individuals, in particular, exhibit enhanced
cognitive control when adjusting their speech according to different
communicative contexts.

A study by Mol et a. (2016) in the field of international
business revealed that professionals with higher cognitive flexibility
are more likely to succeed in negotiations. This is because they can
quickly modify their arguments based on the responses of their
counterparts, allowing them to maintain a dynamic and persuasive
dialogue. For example, a business executive negotiating a contract
with aforeign partner might initially present their proposal in adirect
and assertive manner. However, if they sense hesitation or resistance,
a flexible communicator would immediately adjust their approach,
perhaps by using a more collaborative tone, emphasizing mutual
benefits, or rephrasing their offer to align with the partner’s cultural
expectations.

Another significant study by Ritter et al. (2012) demonstrated
that cognitive flexibility contributes to creativity in communication,
which is especidly critical in fields where messages need to be
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adapted to rapidly changing conditions. In diplomatic
communication, for example, negotiators must frequently adjust their
rhetoric to defuse tensions, avoid conflicts, and find compromise
solutions. A diplomat engaging in high-stakes negotiations may begin
with afirm stance but shift to amore conciliatory approach when they
recognize an opportunity for mutual understanding. The ability to
pivot in such scenarios can mean the difference between diplomatic
success and failure.

Researchers have proposed several methods for enhancing
cognitive flexibility, particularly in the context of professiona
communication.

« A study by Biadystok & Barac (2012) confirms that
individuals who speak multiple languages exhibit higher cognitive
flexibility and adapt more effectively to new communicative
situationsFor example, amultilingual customer service representative
interacting with international clients can quickly determine the most
appropriate language and tone to use, thereby enhancing customer
satisfaction and efficiency.
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« Spiro & Coulson (2007) emphasize that active participation

in ssimulations helps individuals develop the ability to switch rapidly
between different communicative roles. For instance, law students
participating in moot court competitions must present legal
arguments from both the prosecution and defense perspectives.

« Zheng et a. (2018) suggest exercisesthat requireindividuals
to quickly adapt to new communication conditions as away to foster
cognitive flexibility. A practical example of such an exercise could
be a business workshop where participants must pitch a product using
three different communication styles-formal, persuasive, and
humorous-depending on the audience.

Cognitive flexibility is a crucial factor that determines the
effectiveness of professional language communication. It enables
individuals to quickly adapt to changing conditions, identify optimal
linguistic strategies, and avoid misunderstandings. Empirical
research confirmsthat ahigh level of cognitive flexibility contributes
to success in negotiations, diplomacy, and other fields that require
effective communication. Thus, the development of this skill should

be a priority in professional training programs. Given the increasing
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complexity of global interactions and the demand for adaptive
communication, fostering cognitive flexibility will not only enhance
individual performance but aso improve overal professiona
effectiveness across various domains.
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KIH/[3BEPCBKA Anacmacin I'ennadiiena,
Kypcanmia ¢haxyibmemy 3a0e3neueHms
ONepamu8HO-C1yHcO080i OisIbHOCMI,
Hayionanvna axademis Jlepocasnoi
NPUKOPOOHHOI cyscou Yrkpainu

im. b. Xmenvnuyvkoco
HIYMOBEI[IbKA Ceéimnana Ilasniena,
00KmMOp neoazoiunux Hayk, npogecop,
Hayionanvna axkademis Jlepocasroi
NPUKOPOOHHOI cydcou Yrkpainu

im. b. Xmenvnuyvkoco

PO3BUTOK KPUTUUYHOI'O MUCJEHHSA YKPATHCBKHX
BINCHKOBOCJIYKBOBIIB I TIPOTUAISA BOPOXKUM
TH®OPMAIIMTHAM BILJINBAM

Kputrnune MuCIIEHHS Mae 3Ha4€HHs B YCIX cdepax >KHUTTS,
ocoOJIMBO B Haylll, OCBITI, BIMNCHKOBIM cmpaBi, Oi3Heci Ta
MEJI€BICTHUII. 3IATHICTh KPUTUIHO MUCIIUTH, 32 BEJTUKUM PAXyHKOM,
€ TIepeIyMOBOIO BIDKUBAHHS KOXHOI JIoauHU. Lle 3ymMOBIeHO THM,
0 B Cy4YacHOMY CBITI iH(opMaIliiiHi BiffHM CTajd HEBIJ €EMHOIO
YacTUHOIO 30poitHuX KOHQIIKTIB. (Oco0IMBY yBary poCIMChbKi

IPOIaraHuCTChKI LEHTpHU NPUALIAIOTh BILIABY Ha
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BIICbKOBOCITYK0OO0BIIIB, TOMY III0 CaM€ BOHH € TOJIOBHOIO CHJIOIO
000poHU KpaiHu. MaHImyssiii Ta TICUXOJOTIYHI oneparii MOXYyTh
MOIIMPIOBATH XaoC Ta TMaHIKy, CIOPUYUHIOBATH Y BIMCHKOBHUX
JieMopaJti3alliio, 3HeBipy B KOMaH/[yBaHHI.

OcHOBHUM crocoOoM 1HGOPMAIIMHUX MaHIMyJALI  pocii
IPOTHU YKPATHCHKHUX BIMCHKOBHX € J1€31H(OPMAILIiiTHI MOBIIOMJIECHHS:
POCIICBKI  CHENCITY>KOM CHUCTEeMAaTUYHO TMOIIMPIOITh  (PEeKoBI
HOBUHU TIpO OOMOBI 1ii, BTpAaTU YKPAiHCHKUX BIHCHKOBHUX, HIOUTO
BIJICYTHICTh MHIATPUMKH 3 OOKYy KOMaHIyBaHHS ab0 IpoO «3pamy»
3axiHUX mnaptHepiB. OKpiM I[BOrO, POCIMCHKI MpoMaraHIucTu
CTBOPIOIOTH 1 MTOIIUPIOOTh (elikoBi 3BEPHEHHS
BIMICHKOBOCIIYKOOBIIIB, BHKOPHUCTOBYIOUM MOHTaX VY BII€O IS
CTBOPEHHS HEMPaBAMBUX 3BEPHEHb HIOMTO BiJl IMEHI YKpPaiHCHKUX
BIMCBKOBOCITYKOOBIIIB, 100 JeMOpali3yBaTH apMmil0 Ta HapoJ
VYkpainu. Pociiichki iHGOpMaIIiiiHi Bilichbka po3ropTaloTh KaMIaHii 3
NOIIMPEHHSI TMAaHIYHUX HACTPOIB Cepell BIMCHKOBOCIYX OOBIIIB Ta
IXHIX POJIMYiB, BAKOPHCTOBYIOUH COIIMEPEKi Ta yaT-00TH, T€legram-
kanaiu, TikTok i Facebook [1, c. 19-25].

Pociiickka nporarania BAAETHCS O ICUXOEMOIIHHOTO TUCKY:
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BIICHKOBOCITYKO0O0BII1, sIK1 Iepe0yBaroTh Y 00HOBUX yMOBAX, MOXKYTh
OyTH Bpa3IUBIIIUMU JIO MAaHIMYJAIIA 4Yepe3 BTOMY, CTpec Ta
NICUXOJIOT1YHE BHUCHaXeHHsS. KpiM 1boro, BiiCHKOBOCIY>KOOBII HE
3aBXKIU MEpEeBIPSAIOTh JOCTOBIPHICTH 1H(OpMalii — AKIIO BOHU HE
MalOTh HAaBUYOK KPUTUYHOTO MHUCJICHHS, BOHU CXWIbHI COIpUIMaTH
1H(popManio 3 PI3HUX colMepexk 0e3 OyIb-IKOro MONepeaHbOro
aHami3y. Takox nmpoOIeMaTHYHUM € «XUOHUW» COILAIbHUM BIUIMB,
1ie, AKII0 HempaBAuBa 1H(GOpMAIlis MOMIUPIOETHCS cepell TOBAPUIIIB
0 CIIy01, ii CIpHIIMAarOTh SIK OLTBIN MPaBAOoaiOHY [2, ¢. 236].

3a TakMX YMOB BIICbKOBa OCBITa Ma€ 3BEpPTaTH BEIIUKY yBary
Ha PO3BUTOK y BIHCHKOBOCTYKOOBIIB KPUTHYHOT'O MUCIIEHHS, TOOTO
3IaTHOCTI aHaJi3yBaTH, OI[IHIOBATH Ta OCMHCIIIOBATH 1H(OPMAIIIFO
JUIST TIPUUAHATTS y TOAANBIIOMY OOIpyHTOBaHUX pimieHb. Came
KPUTHUYHE MUCICHHS JO3BOJSE IIOJWHI YHUKATH KOTHITUBHHUX
yIepeKeHb, TMEPEBIPATA Pi3HI JKEpesa, PO3pi3HATH (akTH Ta
Cy)KeHHS, (OpMyJIIOBAaTH JIOT1YHI apryMEHTH 1 POOUTH HE3aJICKHI
BUCHOBKH |3, c. 48-52].

VY BIMICHKOBOMY CEpPEIOBUII HE 3aBXKIIU BIAETHCS HAICKHUM

YWMHOM PO3BHBATH KPUTUYHC MUCIICHHA. OI[HiCIO 3 TOJOBHHX
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MEPETIOH IBOTO € TPAJWIliiHA i€papxidyHa CTpykTypa apmii. Lls
CTPYKTYypa, 3aCHOBaHa Ha O0e33alepeyHoMy MiANOpsAIKYBaHHI Ta
BUKOHAHHI HaKa3iB, 4aCTO HE 3a0X0YY€E JI0 CAMOCTIHHOTO aHaJi3y Ta
oOroBopeHHs.  BilicbkOBOCITYKOOBIIl ~ 3BHKAalOTh  JISTH 32
BCTAHOBJICHUMU MIPOTOKOJIAMHU, 110, SIK MIPABUIIO, MOKE OOMEKYBATH
iXHIO 3/1aTHICTb KPUTUYHO OI[IHIOBAaTH CHUTyalll0 Ta MpUIMaTH
HECTaHJapTHI, CAMOCTINHI PIIICHHS.

Kpim Toro, He 3aBXu TOCTATHHOIO € MIJATOTOBKA MICHUXOJIOTIB
Ta KOMaHIWPIB 0 PO3BUTKY KPUTHYHOTO MHCICHHS ¥
BIMCHKOBOCIIYKOOBIIIB, a 0e3 HalexHOl KBamidikailii BOHU HE
MOXYTh €(EKTUBHO TEpelaTH 1I HaBUYKUH CBOIM MIJJIETIUM.
BignosigHo, 1€ MpU3BOIUTH 0 MIOBEPXOBOT'O 3aCBOEHHS MaTepiaiy 1
dbopMaIbLHOTO MMIIX0AY 10 HaBYaHHS.

3 orAny Ha L€ Uil PO3BUTKY Yy BIMCHKOBOCITY>KOOBIIIB
KPUTHYHOTO MUCJICHHS HEOOXITHO BXKUTH KOMIUICKCHHX 3aXOJiB,
CIpPAMOBAaHUX Ha IHTETPAIlif0 KPUTHYHOTO MHCIICHHS B CHUCTEMY
BIMCHKOBOI OCBITH Ta ITIATOTOBKH.

[To-mepiie, BapTO JOMOBHUTH BCl HaBYAJIbHI TUTAHH Ta

BKJIFOUUTH KypCH 1 MOAYJl 3 NMHUTaHb KPUTUYHOTO MHcCIeHHs. Lle
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MOXYTh OyTH JUCHMIUTIHK, IO JOTOMAararoTh BYWUTH aHAII3y
iHpopmMmariii, aprymeHTanii Ta MNPUAHATTA PpIlICHb B yMOBax
HEBH3HAYCHOCTI.

[To-npyre, HEOOXITHO OpraHi3yBaTH CHEIMiai30BaHl TPEHIHTH
1 oIIepCchbKOro  CKIamxy, sKi O  MiABUILYBaJd  IXHIO
KOMIIETEHTHICTh Y cepl KpUTUUHOTO MUCJEHHA. [{e m103BoauTh iM
HE JIMIIIe OCOOMCTO OBOJIOJITHA IIMMU HABUYKAMHU, ajie¢ 1 e(heKTHUBHO
nepeaBaT iX CBOIM IIJJICTIIMM.

[lo-Tpere, BapTO CTUMYIIOBATH BIAKPUTI AMCKYCIi Ta OOMIH
JlyMKaMU cepe/l BIChKOBOCTY>KOOBIIIB, CTBOPIOIOYH CEPEIOBHUIIIE, /1€
KPUTUYHE MHCIICHHS IIHYEThCA Ta MATPUMYEThCA. g 11boro
BXJIMBO OPTaHI30BYBATH PETYJSPHI CEMIHApPH, KPYyTJl CTOJIM Ta
00roBOpEHHSI peaibHUX CHUTYyarlii [4; 5].

OTxe, OCKUIBKM PpOCIS CHUCTEMATHYHO BUKOPHCTOBYE
iHdopmaliiiHi oneparii g aecradimizaiii ykpaiHChbKoi apmii Ta
HAceJIeHHs, BIMCHKOBOCTYKOOBLI 0€3 PO3BUHEHOIO KPUTUYHOIO
MUCJICHHSI CTAlOTh JIETKOI MIIICHHIO JJIsI MAHIMyJISLIN, 110 MOXe
BIUTUBATH HA iXHI MOPAJIBHO-TICUXOJIOTIUHI CTaHHW 1 OO€3aTHICTS.

Came TOMYy pO3BUTOK KPUTHYHOTO MHUCJIEHHS Yy BIMCBKOBUX €
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CTPaTeriuH0  BAXKIUBUM  €JIEMEHTOM O0OpoHHM YKpaiHU B
iHpopMariiiHii BiKHI. BXXUTTS KOMIUIEKCHMX 3axOMiB JUIS iX
BUPIIIEHHST CIpusTAME (OPMYBAHHIO CydYacHOi, THYYKOi Ta
PO3BHHEHOI apmii, 34aTHOI MpaIloBaTH 3 BEIUKUMH ITOTOKAMU
iHpopMarlii, HaJeKHO MPOTHAIATA BOPOXKUM 1HGOPMAIIHHUM
BILJTUBAM.

Crnncoxk BUKOPHCTAHMX JIAKepet:
1. Kyne6a /[I. I. Biiina 3a peanbHIcTh. Sk mepemaratu y cBiTi (peikiB,
npasn i cninbHOT. KuiB: Kauronas, 2022. 384 c.
2. Ocwomio B. 1., Pubuyk O. I'. Kputnune MUCICHHS SK CKJIaJ0Ba
npodeciitHoi  kKoMIeTeHTHOCTI  odiuepa. [Ilcuxonoeiuni  ma
nedazociuHi npobiremu npogheciinoi ocgimu ma nampiomuyHo20
suxosarnts nepconany cucmemu MBC Vkpainu . mat. XX Bceykp.
HayK.-pakT. KoH]. (Binauigs, 24 Oepe3ns 2023 p.) / Binauus:
XHVYBC, 2023. C. 236.
3. Xeitbep [J. Kputnune wmucnenus. TBid OpoHIK MpOTH
iH(popmarriitnoi 30poi. Kuis: ArtHuss, 2023. 198 c.
4. Tlpo 3arBepmxeHHst [lonokeHHS MpPoO OCOOIMBOCTI opraHizarii

OCBITHBOT'O MPOLECY y BHILIUX BIHCHKOBUX HaBYAJIBHHMX 3aKJIaJax
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MinictepctBa 000poHHM  YKpaiHM, BIMCHKOBHX  HaBYAIBHHUX

MIPpO3/1IaX 3aKjIaiB BUIIOI OCBITH, 3aKki1aax (paxoBoi nepeaBuIoi
BIMCHKOBOT OCBiTH: Haxaz Minicmepcmea oboponu Yxpainu 6i0
15.02.2024 Ne 120. Odimiitnuii moptan BepxoBuoi Pagu Ykpainu.
URL: https.//zakon.rada.gov.ua/laws/show/z0453-24#Text  (mata
3sepHeHHs: 09.02.2025).

5. IIpo ocHOBHI 3acajiu Aep>KaBHOI MOMITUKHU Y chepi yTBEPIKEHHS
YKpaiHChKOI HaIllOHAJbHOI Ta TPOMAASHCHKOI 1ICHTUYHOCTI. 3aKoH
Yrpainu 6io 13.12.2022 Ne 2834-IX. O¢iuiitnuit nopran BepxoBHoi
Paqu Vkpainu. URL: https.//zakon.rada.gov.ua/laws/show/2834-
20#Text (mara 3BeprenHs: 09.02.2025).

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMAILIIMHOI ATPECII
250


https://zakon.rada.gov.ua/laws/show/z0453-24#Text
https://zakon.rada.gov.ua/laws/show/2834-20#Text
https://zakon.rada.gov.ua/laws/show/2834-20#Text

KPYTJIUU CTUI

KO3AK Banenmuna Anopiiena,
Kanouoam inono2ivHux HayK, OOyeHm
Kagedpu mosHoi niocomosexu, Kuiecoxutl
incmumym Hayionanonoi 2eapoii Ykpainu

EBOJIIOLIA ITPABOIIUCY TOIIOHIMY POCIA B
KOHTEKCTI POCIMCBKO-YKPATHCBKOI BIHHUA

TomoHiM#u sIK YaCTHHA MOBHOT KyJIbTYPH BUKOHYIOThH HE JIHIIIC
reorpadiyHy, a i KyJIbTypHY Ta NOMITHYHY QYyHKIII. OJHUM 13 4aCTO
0OTOBOPIOBAaHUX TOMOHIMIB € CJIOBO Pocis, sK€ B KOHTEKCTI
POCIACHKO-YKpPAiHChKOT BifHM HAaOyJI0 BHPA3HO HETaTUBHOIO
3HAaueHHs. VOro mpaBomKC i BKHBAHHSA CTald 006 €KTOM MOBHHX
JUCKYCI/, OCKIJIBKH 1I€ TOMOHIM BiJ0Opa)kae He e reorpadiuay
peabHICTh, a ¥ HAIllOHAJIBHI TA MOJITHYHI 1ICHTHYHOCTI.

3 mouatkoM anekcii Kpumy Pociiicbkoro ®epnepariero Ta
NOJAJIBIIOK €CKaJlalielo BiiHM B YKpaiHi chopmyBaBcsi HOBUH
MIOTJISIT Ha POCIMChKI TOMOHIMHU. BiamoBiIHO, 3MIHHUBCS 1 MAX1A 10
HalucaHHs Takoi JiIeKCUKU. TomoHiM Pociga 10 1TBOrOo Yacy

TPAAUIIMHO MHCAaBCs 3 BEJMKOI JiTepu. OIHAK Ha TII POCIMCHKOI
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arpecii moyanu 3’SBISATHCS 3aKJIUKA JO TMEPEOCMHCICHHS
BUKOPHUCTAHHS [IbOT'O TEPMiHY, 30KpeMa 1100 HOTro MPaBOMUCY.

3 onHOro OOKy, HATpaIlUIsIEMO Ha MPABOIKC CIIOBA poOcisa 3
MaJioi JiTepH, 10, Ha TyMKY IPUOIYHUKIB TAKOTO IMMIIXOIY, T03BOJISE
HOIJKPECIUTH  HHU3bKHM  CTaTyCc  arpecMBHOi  JepkaBu  abo
JMCTAHIIIIOBATUCA BiJi HEI B KOHTEKCTI CYYacHOI MOJITUYHOI
peanbHOcCTi. Lleit BapiaHT Ma€ Ha METI IPOJIEMOHCTPYBATH HENMPHSI3Hb
70 KpaiHU-arpecopku, aklEHTyBaTH yBary Ha ToMmy, 1o Pocis sk
Nep>kaBHE YTBOPEHHS HE IMOBHHHA MAaTH CHMBOJIYHOI «BEITHUKOI»
no3ullli y MOBHOMY Tipoctopl Ykpainu. Takuii miaxia BioOpaxae i
MIParHeHHS PO3MEXKYBAaTH YKPAiHCHKY IIEHTHYHICTH Ta arpecopa,
OJIHOYACHO CTAIOYM IHCTPYMEHTOM MOBHOI MOTITHKH.

3 iHmoro OOKy — TpagulliiHUIA TpaBomuc cioBa Pocia 3
BEJIUKOI JIiTepu. BianmoBiAHO A0 HOPM YKpPaiHCHKOTO MPAaBOIUCY
HA3BU KpaiH Ta JepKaB, a TaKOX ixHIX OQIIIHHUX HaWMEHYBaHb
NUIIYThCSl 3 BeJNMKOi JiTepu. [IpuOIUHMKM Takoro miaxomy
3aJUIIAI0Th €MOIIiT 11032 MPABOTIHCOM.

B Vkpaini HanucanHs Ha3B pociiicbka ¢hedepauis, pocis,

MOCK8A, MOCKOBIs, MOCKOBCbKEe WUapcmeo, pociiicbka imnepis,
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oepricagna oyma pgh Tomo 3 Majaoi OyKBU «MOKHA HE KBaJTi(DiKyBaTH
SK BIIXWJICHHS BiJl HOPM YKPaiHChKO1 MOBH B TeKCTax HEO(IIIHHOTO
xapaktepy» [4]. Take TmOBIIOMJICHHS MICTUTBCS Ha CauTi
HamionansHoi komicii 31 cTaHmapTiB jaepkaBHOI MoBU Bim 20
BepecHs 2023 poky.

Ha caiiti MiHicTepcTBa BHYTpIIIHIX CIpaB MPABONUC CJIOBA
Pocia 3anexuts Big Tuny iHdopmaiii. B TekcTax HTOKyMEHTIB
HATPAIUIIEMO Ha BXKMBAHHS O3HAUYEHOTO CJIOBa 3 BeIUKOi jiTepu («1.
3arBepautu IlpaBuiia HOCIHHS, 30€piraHHd Ta TEPEBE3CHHS
BOTHENAJIbHOI 30poi 1 00empuacis 10 Hel IIUBUILHUMU 0CO0aMHU, SIKi
OepyTh yd4acThb Yy BIACIYI Ta CTpUMYyBaHHI 30poitHOI arpecii
Pociiicekoi ®Deneparrii abo 1HIIKUX JeprKaB, 10 J0Aal0ThCsa» [1]), Ha
calTi MIHICTEpCTBa B MOBITOMJICHHSX MPO MOJii — 3 Majoi («pocis
BKOTpE TOKa3y€ CBOE 3BIpUHE JUIE Ta Hamip BOMBATH HaIIUX
rpoMajisiny» [2]). [IpaBomuc 3 manoi jiTepu B TeKCTax HE OQIIiiHO-
JUJIOBOTO CTHJIIO TPOCHIIKOBYEMO BXK€ MPAKTUYHO BiJ] MOYATKY
MOBHOMACIITAOHOTO BTOPTHEHHS («YepHIriBUIUHY 3HOBY
obcTpimsimm 3 Teputopii pocii» [3]).

BixuBaHHS ciOBa pocis 3 Majoi JITEPU CTAI0 YaCTUHOIO
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IIMPIIOTO TMPOIeCy JEKOJIOHI3allli MOBH, Yy SIKOMY BOayaemo
dbopMyBaHHS HOBUX HApaTUBIB y Media Ta KyJIbTYpHOMY
cepenoBuii. Takuii miaxij cCTaB €JIEMEHTOM MOBHOI BIfHH, /1€ KOKEH
BUOIp JIEKCHKM YU TPABOMKCY Bi0Opa)ka€ MOJITUYHY IMO3HUIIIO 1
CTaBJICHHS 70 arpecopa. [Ipore BapTo 3a3HaYMTH, 110 MO110HI 3MIHU
HE 3aBXKIU CTAIOTh YaCTUHOIO OQIUIAHOT MOBHOI mnpakTuku. Ha
JIEp’)KaBHOMY piBHI, B OQIIIMHUX JOKYMEHTaXx Ta HaBYAJIbHUX
MaTepianax, nepeBara, siK 1 paHilie, HaJaeThCsl HAITMCAHHIO 3 BEIMKOT
JITEepH, 110 BIJNOBIAE BCTAHOBJICHUM HOpPMaM YKpPaiHCHKOTO
IIPABOIIUCY.
CnHcoK BUKOPUCTAHMX JKepeJI:

1. Hakaz No770 I1po 3aTtBepmxenns [IpaBun HOCiHHS, 30epiranHs Ta
NepPEeBE3CHHS BOTHEMAIBLHOT 30poi 1 00€eNpHUIaciB 10 Hel IUBUIBHUMHU
ocobamu, Kl OepyThb y4acTh y BIJACIYI Ta CTpUMYBaHHI 30pOilHOL
arpecii Pociiicbkoi  @Depepamnii abo iHmmx gepxaB. URL:

https://mvs.gov.ua/normati vno-pravovi-akti/nakaz-mvs-vid-

18112024-770-pro-zatverdzennia-pravil-nosi nni a-zberiganni a-ta-

perevezennia-vognepal noyi-zbroyi-i-bojepripasi v-do-neyi-civilnimi-

osobami -i aki-berut-ucast-u-vidsi ci-ta-strimuvanni-zbroin

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMAILIIMHOI ATPECII
254


https://mvs.gov.ua/normativno-pravovi-akti/nakaz-mvs-vid-18112024-770-pro-zatverdzennia-pravil-nosinnia-zberigannia-ta-perevezennia-vognepalnoyi-zbroyi-i-bojepripasiv-do-neyi-civilnimi-osobami-iaki-berut-ucast-u-vidsici-ta-strimuvanni-zbroin
https://mvs.gov.ua/normativno-pravovi-akti/nakaz-mvs-vid-18112024-770-pro-zatverdzennia-pravil-nosinnia-zberigannia-ta-perevezennia-vognepalnoyi-zbroyi-i-bojepripasiv-do-neyi-civilnimi-osobami-iaki-berut-ucast-u-vidsici-ta-strimuvanni-zbroin
https://mvs.gov.ua/normativno-pravovi-akti/nakaz-mvs-vid-18112024-770-pro-zatverdzennia-pravil-nosinnia-zberigannia-ta-perevezennia-vognepalnoyi-zbroyi-i-bojepripasiv-do-neyi-civilnimi-osobami-iaki-berut-ucast-u-vidsici-ta-strimuvanni-zbroin
https://mvs.gov.ua/normativno-pravovi-akti/nakaz-mvs-vid-18112024-770-pro-zatverdzennia-pravil-nosinnia-zberigannia-ta-perevezennia-vognepalnoyi-zbroyi-i-bojepripasiv-do-neyi-civilnimi-osobami-iaki-berut-ucast-u-vidsici-ta-strimuvanni-zbroin

KPYTJIMU CTUI
2. Y mepmuii 1eHb pOKY — JI€Hb HaJl{ Ta CIOIBaHb — pPOCISI Hece

rope Ta cmeptb URL: https.//mvs.gov.ua/news/u-persii-den-roku-

den-nadii-ta-spodivan-rosiia-nese-gore-ta-smert

3. UepHIriBumHy 3HOBY OOCTpUISUIM 3  TepuTopii  pocii.

URL : https://mvs.gov.ua/news/cernigivshhinu-znovu-obstrilyali-z-

teritoriyi-rosiyi

4. Hanucanus Ha3B «pociiicbka beneparis»
URL: https://mova.gov.ua/news/napysannia-nazv-rosiska-
federatsiia
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KOZUBAI Inna Vitaliivna,

Senior Lecturer, Department of Language
Training, Dnipro State University of
Internal Affairs

COGNITIVE AND LINGUISTIC STRATEGIESFOR
COUNTERACTING INFORMATION AGGRESSION IN
PROFESSIONAL COMMUNICATION: A DISCOURSE-

ANALYTICAL APPROACH

Information aggression is increasingly evident in professional
environments, necessitating effective counter-strategies. The
discourse-analytical approach enables the assessment of influence
mechanisms and the development of methods for neutralizing
manipulative techniques.

Manipulative strategies are considered to be the first approach
that analyses the lexical and grammatical constructions used for
disinformation [1]. The first approach examines how language is used
to impose false ideas and manipulate audiences. It identifies

evaluative vocabulary, emotionally charged words and expressions

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
256



KPYTJIUU CTUI

that distort information. A key focus is analyzing headlines that may
contain hidden manipulative messages. The analysis also looks at
influence strategies through the lexical, syntactic, and semantic
features of messages. This includes studying rhetorical devices like
hyperbole, euphemisms, and nominalizations, as well as manipulative
syntax such as passive constructions that obscure responsibility.
Additionally, the analysis identifies hidden connotations and
ideological implications in professional discourse. It assesses the
context of certain terms to reveal bias and ideological framing.
Finally, it considers how the presentation of information in different
frames 1mpacts the audience's cognitive models. The goal is to
uncover how language is strategically used to shape perceptions and
influence thinking, rather than convey information objectively [2].
The second approach is developing critical thinking, which is
recognising the manipulation and distortion of information. It covers
analyzing arguments, detecting logical errors, and raising awareness
of manipulative technologies in the field of media and involves the
use of cognitive schemes to recognize the hidden intentions of the

communicator and evaluate the reliability of the information
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expressed. Training professionals in fact-checking methods and
assessing the reliability of information sources covers fact-checking
tools, source credibility analysis, and digital hygiene skills.

The use of counterstrategies adapts rhetorical techniques to
neutralise aggressive discursive practices. This entails the use of
counterarguments, semantic deconstruction of manipulative
messages, and strategies for reestablishing neutral discourse.
Refuting manipulative messages using argumentative strategies. This
approach includes the use of logical counterarguments, principles of
critical thinking, and the principle of evidence. Creating alternative
narratives that reduce the impact of destructive information. The
creation of positive information strategies helps to create an objective
information environment and eliminate negative influences [5].

Linguistic resilience allows for the development of
communication skills for an effective response to information
aggression. The development of communication competencies
ensures an effective response to information attacks. This includes the

development of rhetorical skills, the ability to defend a position with
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arguments, and the ability to adjust one's speaking style to the

communication situation.

Using language adaptation strategies to minimize conflict
situations in professional settings involves the flexible use of
language tools to reduce tension in discourse and prevent conflict
escalation. Teaching methods of psychological protection against
information pressure include techniques of self-regulation of
emotions, sensitization of communication and development of stress
resistance in professional discourse.

The development of cognitive and linguistic strategies is an
important element in the training of specialists in the field of
professional communication. The mechanisms of information
aggression and the development of effective methods of
neutralization can be identified using the discourse analytical
approach. Further research can be aimed at expanding the models of
cognitive analysis of professional discourse in the context of modern

information challenges.
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KOJIOMI€ENb Mapia Onexcanopisna,
3000y6auKa 6AKAIAPECLKO20 PIGHA OCEIMU
1 kypcy IOpuouunozo gaxynememy
Hayionanenuii ynieepcumem biopecypcia
ma npupoooKopucmy8anHs Ykpainu

IMMPO®ECIHHA MOBHA KOMYHIKAIISI FOPUCTIB I
YAC BIMHUA

BiiiHa CcTBOpIOE HOBI BUKIMKH I IOPUIMYHOI mpodecii,
30KpemMa B cdepi mpodeciitHoi MOBHOT KoMyHikarlii. FOpuctu craroTh
BOXJIMBUMU  TOCEPEAHUKAMU MDK  JEp>KaBHUMH  OpraHamu,
BIICbKOBUMHU CTPYKTypamu, MDKHApOJHUMH I1HCTUTYIISIMA Ta
rpoMajsiHaMu.  BoOHM  3MIACHIOIOTH  TPaBOBY  MIIATPUMKY,
bopMyINTIOIOTh IOPUANYHI JOKYMEHTH Ta HaJalTh KOHCYJIbTallli
II0JI0 3aXUCTY IPAB JIIOJUHU B YMOBaX 30pOHHOr0 KOHQIIKTY [1]

Mera 1i€i  poOOTM — MpoaHami3yBaTH  OCOOJIMBOCTI
npodeciitHoi MOBHOT KOMYHIKallii FOPUCTIB M1 Yac BIHHU, BU3HAUUTH
il KJITFOYOB1 MPUHITUIIN Ta PO3TISTHYTH POJIb FOPUIUIHOT TEPMIHOIOTIT
y TPOIIECi MPaBO3acTOCyBaHHS.

OnHuM 13 HaBaXJIMBIIIMX aCHEKTIB OPUIAYHOT KOMYHIKAI1
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€ TouHiCTh. [1i] yac BiliHU, KOJIM KOKHE CJIOBO MOKE MaTH KPUTHUYHI
HACJIIKU, FOPUCTH MOBUHHI YHUKATU JBO3HAYHOCTEH 1 HETOUHOCTEH.
Ie cTocyeThes sk 0dilIHHNX TOKYMEHTIB (yKa3iB, HaKa3iB, 3aKOHIB),
Tak 1 MyOJIIYHUX 3BEPHEHD 110 TPOMaIsH [2]

B ymoBax BiliHM IOpUJMYHA JISUIBHICTH OXOIUIIOE 5K
HalllOHAJIbHI, TaK 1 MDKHApOJHI IpPaBOBl acnekTu. ToMy ropHCTH
MOBUHHI BOJIOAITH MI)KHAPOJHOIO TEPMIHOJIOTIE€I0, 30KpeMa II0JI0
BOEHHUX 3JIOYMHIB, T'yMaHITapHOrO TMpaBa, CTAaTyCcy OLKEHIIB Ta
BIMICHbKOBOMOJOHEHHX [ 3]

KOpunuyni koHCynbTalli MaloTh OYTH 3pO3yMUIMMH  Ta
JOCTYMHUMU  JUIsl  BCIX  KaTeropii  HaceyleHHs.  BaxiauBo
BUKOPUCTOBYBATH 3pO3YMUTy MOBY TIpH TOSICHEHHI HOPUIAYHUX
HOPM, aJDKe HE BCI TPOMAISIHA MAlOTh FOPUANYHY OCBITY [1]

KOpuctu mig yac BiiHM MOBHHHI JOTPUMYBATHCh €TUYHHX
CTaHJApTIB, 30KpeMa HE PO3MOBCIOKYBAaTH  HEMEPEBIpEHY
iH(popMmarlito, YHUKaTH MaHIIMyJIS 17 Ta 3QJIMIIATHCS
HeynepepkeHumH [ 3]

Opunnyna koMyHIKarisi € OCHOBOIO i 3a0e3neueHHs

3aXHUCTy MpaB JOAUHU. Hanpukiiaa, 1opucTy HaJlaloTh KOHCYJIbTAIlll
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IIOJI0 €BaKyallii, KOMIIEHcallli 3a 3pyHHOBAHE KHUTJIO Ta 3aXHUCTY Bif
BIMCHKOBHX 3JI0YHHIB [2]

KoMmyHikarmiss IOpUCTIB 13 MDKHapOJAHMMH CyJaMd Ta
MIPABO3aXMCHUMH OpraHi3alisiMH JoTloMarae JOKYMEHTYBaTH BOEHHI1
3JIOYMHU Ta 3BEPTATUCS JI0 MIXKHAPOIHUX THCTUTYIIIH 32 TATPUMKOIO
[3]

Ak miacyMOK MOYKHA CKa3aTH,INO FOPUINYHA KOMYHIKAIIIS 11T
yac BIMHM € JKUTTEBO BAXJIMBUM AaCIIEKTOM IPaBO3aXUCHOI
nisIbHOCTI. BoOHa  BMMarae d4iTKOCTI, BIAIIOBITAJIBHOCTI  Ta
JOTPUMAaHHS ~MDKHapoJHUX craHjaprtiB. HOpuctu BigirparoTh
KJIFOUOBY POJIb Y 3a0€3MeUCHH1 MPAaBOMOPSIKY, 3aXMUCTI IPaB JIIOAUHU
Ta MDKHApPOJHOMY TPAaBOCYJII B yMOBaxX BOEHHOTO ctany. [lig dac
30pOMHOTO KOH(IIKTY MPABHUKU 3MYIICHI MPaIlOBaTH B YMOBax
CKJIQJTHUX TIPaBOBUX peaiii, ONEpaTUBHO pearyBaTH Ha BHKJIMKU Ta
3a0e3neyyBaTd JOCTYN O TPaBOCYIIsl HAWOUIBII Bpa3IuBUM
KaTeropisiM HaceleHHs. IXHsS IisAIbHICT BKIIIOYAE JOKYMEHTYBAaHHS
BOEHHUX  3JIOYMHIB, IOPUAWYHHA  CYNPOBIT  BHMYIIECHUX

NEPECETICHIIIB Ta JOTIOMOTY Y BIHOBJICHHI MPaB IPOMa/IsiH.
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KpiMm TOro, ropuanyHa KOMyHIKallisi CHOpUS€E 3MIITHEHHIO
MDKHApPOJIHOT CITIBIIpAIll, MOKPAIIEHHIO 1ajJoTy MK YPSIOBUMH Ta
HEYPSZOBUMM  OpraHizallisiMd, a  TakoX  3a0e3MEYCHHIO
BIJIMOBIIAJTLHOCTI 32 TOPYIICHHS HOPM MDKHApPOIHOTO TIpaBa.
EdexkTuBHEe mpaBoBe CHIJIKYBaHHS € HE JIMIIE 3allOPYKOIO
CIIPaBEUIMBOCTI, @ W BAXKIWBAM YWHHUKOM IIICISIBOEHHOTO
BIIHOBJICHHS JICpKaBH Ta ii TPOMaJIsH.

TakuMm YuHOM, MOPHAMYHA KOMYHIKAIllsl 1] 4Yac BiHHU €
HEBII'EMHUM €JIEMCHTOM 3aXWCTy TpaB JIOJWHHU, 30EpEKCHHS
1ICTOpUYHOT TpaBau Ta (POPMYBaHHS TIPABOBOi JEp)KaBU MICII
3aBEepILIECHHS KOHDIIKTY

Crnncoxk BUKOPUCTAHMX JI7Kepest:
1. XKamino 4. A., Jlucenkos C. JI. «[IpaBoBe peryatoBaHHS BOEHHOTO
ctany B Ykpaini». Kuis: IOpinkom Iatep, 2022.
2. International Committee of the Red Cross. «International
Humanitarian Law and the Chalenges of Contemporary Armed
Conflicts». Geneva, 2021.
3. Koanpbuyk O. M. «lOpunnuna koMyHiKarlisi B KpU30BUX yMOBaX:

BUKJIMKH Ta MEpCHeKTUBM». XapkiB: [IpaBo, 2023.
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KOMYHIKAIIISI B YMOBAX BIIHHU 3A TOITOMOTI' OO
XYJIOXKHbBOI JITEPATYPU

YKpaiHCcbka I[HTEHCUMBHHI PO3BUTOK YKpPalHCBKOI BOEHHOI
JITEpaTypd B Cy4aCHMX YMOBax JEMOHCTpye (opMyBaHHS
YHIKaJIbHOTO KYJbTYPHOTO (peHOMEHY. XapaKTEpHOI OCOOIMBICTIO
UbOTO SIBUILA € AaKTUBHA JITEpaTypHa [IsUIbHICTb HE JIUIIE
npogeciiHuX JITepaTopiB, Ki OepyTh yyacTb y 00HOBUX AisX, ane i

BIMCBKOBOCITYKOOBIIIB, [JIs1 SIKUX JITEepaTypHa TBOPUICTh CTajia
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NEPIIUM JIOCBIIOM XYyJ0KHBOTO CaMOBHUPaXeHHA. J{OCTOBIpHICTH
iXHIX TBOpIB 0a3yeTbcs Ha Oe3MocepeHLOMY JOCBIII y4acTi y
BOCHHUX MOMIAX, IO HAJA€ TEKCTaM OCOOJHMBOI aBTCHTHYHOCTI Ta
€MOLIIHOI TJITMONHH.

Cneundika cy4acHOi BOEHHOI JliTepaTypud TojArae B 1i
OaratodyHKUIOHaTbHOCTI. BOHa BHCTymae oOAHOYAcHO SK 3acid
JIOKYMEHTYBaHHSI 1ICTOPUYHUX TMOJIH, THCTPYMEHT ICHUXOJOTIYHOT
OIATPUMKA Ta MeXaHi3M (OpMYBaHHS KOJIGKTHUBHOI MaMm'siTi.
JlokymMeHTanbHa CKJIaJ0Ba pEali3yeTbCs 4Yepe3 PI3HOMaHITHI
aHpoBl (OpMH: BiJ HIOJICHHUKIB Ta MEMYyapiB JI0 XYIO>KHbO-
NOKyMeHTalnbHUX HapuciB. ILli Texctm HaOyBalOTh 3HAYEHHS
MePIIOKEPEN I JOCTIKEHHS TICHXOJIOT1l BIMHM Ta ii BIUIMBY Ha
CYCHUTbHY CB1JIOMICTb.

TepaneBTruHa (YHKIIE BOEHHOI JIITEpaTypu pealizyeTbCs
yepe3 11 34aTHICTh JOMOMaraTd B OCMHCIICHHI TPaBMAaTUYHOTO
JOCBIAY SIK aBTOpaMm, Tak 1 yuTadam. BoHa cTBOpro€ mpocTip s
ApPTUKYJIAIII  CKJIQJHUX eMOIIIMHUX TIEpPe)KUBaHb Ta  CIPHSIE
TICUXOJIOTIUHIN peabimiTaiii nocTpaxkaaiux BiJl BiitHH. BomHovac s

JiTeparypa  BHUCTyNa€e  MOTY>KHUM  YMHHUKOM  (hOpMYBaHHS
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CYCIUIPHUX LIHHOCTEW, 30KpeMa MaTpioTU3My, BiAMOBIIAIBHOCTI,
HaI[lIOHAJIBHOI € HOCTI.

3HAYyNIICTh BOEHHOI JITEpPAaTypd BHUXOAUTH 3a MEXI
HAI[lOHAJIFHOTO KOHTEKCTy. [lepeknanu nux TBOPiB IHIIUMUA MOBaMHU
COPUSAIOTH (POPMYBAHHIO OO0'€KTUBHOTO PO3YMIHHS YKpaiHCBKOI
peanbHOCTI y cBiTl. Taka jiTeparypa cTae iHCTpyMEHTOM KYJIbTYpPHOI
JTUIUIOMATIi Ta MpoTuaii Ae3iHdopmaiiii, GOpMyHOUYH MIKXHAPOTHUN
JUCKYPC PO YKPAiHCBKUN CIIPOTUB.

XyAOXKHS IIHHICTh BOEHHOI JIITEpaTypu BUSBISAETHCA Y
PO3BUTKY HOBHUX CTWJIICTUUHUX HPUHOMIB Ta >KaHPOBUX (HOPM.
CuHTe3 [OKYMEHTaJbHOTO Ta XYyJOXKHBOTO Hadal TOPOIKYE
YHIKaJIbHI JIITEpaTypHI SIBUIIA: Bl PPOHTOBOI MOE31i 10 BIMCHKOBUX
TpwiepiB. Bukopuctanus meradop, CHMBOJIKM Ta IHHOBAIIMHHX
HapaTUBHUX CTPATEriil MiABUILY€E ECTETUYHY LIHHICTb LIUX TBOPIB.

Col1loKyIbTYypHE 3HAYEHHS! YKPaiHChKOT BOEHHOI JIITEpaTypu
noJiArae B ii 3JaTHOCTI IOKYMEHTYBAaTH 1CTOPUYHI MO1i, 30epiraTu
KOJIEKTUBHY MNaM'aThb Ta (OpMyBaTH HAIIOHAIbHY 1JE€HTUYHICTb.
Bona BimoOpaxkae He nwumie (akTHYHY CTOPOHY TOJINA, ayne U

eMOLIIITHUI Ta TICUXOJIOTIYHUI JOCBiA HapoAy B yMoBax BiiHH. Ls
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JiTepaTypa CTa€ BaXJIMBUM €JIEMEHTOM KYJbTYpHOTO KOAY HaIlli,
00'€IHYIOUM CYCHIJIBCTBO HABKOJO CHUIBHUX I[IHHOCTEH Ta
CIPUSIIOYN HOTO KOHCOJIIAIT ITepe] BUKIIUMKAMH CYy9acHOCTI.

Takum ynHOM, CydacHa yKpaiHChKa BOEHHA JIiTepaTypa MoCTae
SIK KOMIUIEKCHE SIBUIIE, 110 MOEAHYE JOKYMEHTAIbHY J1O0CTOBIPHICTD,
XY/I03KHIO MaiCTepHICTh Ta IHOOKUIA TepaneBTUYHMI ToTeHmian. 1i
3HAUYEHHSI I CYCHUIbCTBA TOJSATaE He Juie y 30epekeHH]
1ICTOpUYHOT TaM'Ti, ajie i y popMyBaHHI MailOyTHHOTO HalllOHATBHO1
KYJbTYpHU Ta CAMOCBIJOMOCTI.

Cnncoxk BUKOPUCTAHUX JIAKepeJt:

1. Boenna miteparypa — Temep ue 1 € ykpcywnt URL:
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2. SIx ocmucHioOTH BiliHY B aypaioBizyanbHomy muctentBi URL:

https://www.ukrai ner.net/audiovizua ne-mystetstvo-
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COMMUNICATION ETHICSIN INFORMATIONAL
AGGRESSION CONDITIONS

In conditions of informational aggression, communication
ethics is particularly important in the modern world where
information is rapidly disseminated and can be used as a weapon.
Professionalism and compliance with ethical standards play akey role
in maintaining healthy communication. It is important to remember
that any form of aggression can have negative consequences not only
for individuals but also for organisations as a whole. Therefore, it is
necessary to develop strategies to help maintain ethical standards in
difficult situations.

The first step in maintaining ethics is to recognise your own
feelings and reactions to hate speech. This ensures that you do not

give in to provocations and remain calm. In its broad definition,
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derogatory language includes any type of insinuation and allegation
about members of a given socia category that explicitly ridicules or
insults them. One of them is hate speech, which represents an
extreme, expansve and fast-spreading form of language
discrimination [1, p.81]. The second important aspect is active
listening. The ability to listen to your opponent helps you to
understand his’her point of view and possibly reduce the level of
aggression. Empathy also plays an important role in this process
because it allows you to see the situation through the eyes of another
person and better understand their feelings. A constructive approach
to conflict resolution involves being open to dialogue and willing to
compromise. In personal and professional lives of the individuals,
they do experience situations, cases and instances, which enable them
to fed stressed [2]. It is important not only to protect your own
interests but also to take into account the needs of the other party.
Training in ethics and communication principles should be anintegral
part of professional development. This will help to develop in
employees the skills necessary to interact effectively under stress and

aggression. Organisations can a so implement codes of ethicsto guide

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMYHIKALIl B YMOBAX IHOOPMALIIMHOI ATPECII
270



KPYTJIUU CTUI

them in difficult situations. Such codes help to establish clear rules of
behaviour and maintain high standards of communication. Regular
training and seminars on communication ethics can also help to
develop staff skills. They help participants to understand the
importance of ethical standards in communication and interaction
with colleagues and clients. Such activities contribute to the
development of critical thinking and the ability to analyse complex
situations. In addition, trainings create space for the exchange of
experience and good practice among employees. As aresult, regular
training fosters amore ethical and professional working environment.
It is important to create a culture of openness and trust where
everyone feels safe and able to express their opinion.

In conditions of information aggression, it is also necessary to
take into account the influence of social networks and media. The
evolution of the social media has nearly made the youths natives of
the virtual world with alot of them spending several hours of the day
interacting with near and far friends [3]. Negative comments and
trolling can spread rapidly and it is important to have a strategy to

manage them. Responses to aggressive statements should be
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thoughtful and balanced so as not to aggravate the Situation. In
conditions of information aggression, social networks and mediaplay
an important role in shaping public opinion. They can both facilitate
the spread of misinformation and serve as a platform for constructive
dialogue. Users often become victims of manipulation when
information isdistorted or presented in afavourablelight. At the same
time, socia networks can be used to raise awareness of the problems
related to information aggression. Effective media campaigns can
help teach critical thinking and information analysis. However, due
to the anonymity of the Internet, aggression and trolling have become
a common phenomenon. It is important to develop media literacy
skills to be able to distinguish between reliable sources of
information. Social media can aso serve as a place for support and
solidarity among those who have been cyberbullied. Ultimately, the
impact of media on society depends on how we use these tools.
Responsible behaviour on social media can help create a safer and
more ethica media environment. It is important to remember that
professionalism in communication is not only compliance with

ethica standards but aso the ability to respond constructively to
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negative situations.

As a result, communication ethics in the face of information
aggression requires professionas to have a high level of self-
awareness, empathy and willingness to engage in dialogue.
Compliance with ethical standards not only helpsto resolve conflicts,
but also helps to create a positive image of the organisation. It is
important to be able to express your thoughts clearly and concisely to
avoid misunderstandings and conflicts. Active listening and empathy
help to create an atmosphere of trust and mutual understanding.
Under conditions of stress and pressure caused by information
aggression, it is necessary to remain calm and professional. Using a
constructive approach allows you to find solutions that will satisfy all
parties. Effective communication not only hel ps resolve conflicts, but
also strengthens working relationships. Effective communication in
such situations is the key to successful professional activity and
harmonious interaction.

References:
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KPAHOBA Onena  Bonodumupisna,
Hayionanvnuti  ynisepcumem  060poHu
Ykpainu

IHHUBAHIOK Temsana leanisna,
Hayionanvnuii  ynisepcumem  0b60opoHu
Ykpainu

ENCOURAGING STUDENTSTO EXPRESS OPINIONS
IN ENGLISH LANGUAGE TEACHING

Helping students express their ideas and opinionsin English is
vital for developing fluency, confidence, and critical thinking skills.
Many learners feel the barrier to speak due to fear of lack of
vocabulary, making mistakes, or lack of opportunities. As educators,
we can use engaging and structured methods in order to make the
process of sharing opinions enjoyable and natural. The essay isaimed
to introduce several effective strategies, which have demonstrated
high level of students’ response in the classroom.

1. Create a Safe and Supportive Environment

Feelings of judgement or anxiety will make students hesitate to
share ther thoughts and usualy block their readiness to
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communicate. Open communication is fostered by a positive
classroom atmosphere which allows learners not to be afraid to take
risks in speaking. A classroom culture where mistakes are seen as a
part of learning process rather than failures is essential for speaking
skills development. There are several ways to create a supportive

atmosphere. Establishing anon-judgmental space where students feel

comfortable expressing themselves is the key to a safe environment.
A teacher should focus on meaning instead of correcting every

mistake immediately. Using positive reinforcement could be valuable

to encourage participation. Praising effort rather than perfection helps

increase confidence. Allowing extra thinking time before expecting

responses gives students a chance to organize their thoughts before
speaking.

(z Example: If astudent hesitates to answer, give them time or
let them write their ideas before speaking. You can also encourage
peer support by having a partner help them formulate their thoughts.

2. Use Open-Ended Questions

Closed questions (e.g., “Do you like sports?”’) lead to short

answers, while open-ended ones encourage thinking. A teacher
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should give students a room to explain their ideas, and open-ended
guestions engage students in more meaningful conversations. Itisa
good idea to ask students to give examples when explaining their
points of view. Using phrases like “Give me two reasons why” or
“Explain your answer with an example” helps students make their
responses wider.

(3 Example: Instead of asking “Do you like going to the
cinema?”, ask “What kind of films do you prefer watching in the
cinema, and why do you prefer this genre?”. It will make students
express opinions with supporting details.

3. Debate & Discussion Activities

Debates and discussions simulate real-world conversations,
allowing students to think critically and articulate their perspectives.
They let teachers create dynamic engagement in the classroom,
helping students build logical arguments and respond to different
opinions. There are severa popular techniques, a teacher can use
successfully in the classroom to create alive speaking environment.
The first one is Agree/Disagree Line — After a teacher gives a

statement, students move to one side of the room if they agree, the
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other if they disagree, then explain their choice. This task encourages

spontaneous speaking and students feel the support of their
groupmates who help to justify their viewpoints. Another technique,

which isworth trying, is Four Corners — A teacher Labels classroom

corners with different opinions; students choose one and discuss their
reasoning. This allows diverse viewpoints to appear. One more idea,
which encourages studentsto speak is Speed Debating — Students pair

up and argue both sides of a topic within a time limit. This forces
them to think quickly and articulate their ideas effectively.

(3 Example: For a topic like “Social media is more harmful
than beneficial”, students can debate and provide real-life examples
to support their arguments.

4. Use Thought-Provoking Prompts

Many students struggle to think of what to say. Using visual
and conceptual prompts helps develop ideas and generates
discussions. Teachers should show controversial statements (e.g.,
"Robotswill replace soldiersin thefuture.") and ask studentsto react.
Thisencourages analytical thinking. “Would you rather...?” questions

help encourage comparisons. Having students respond to pictures,
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guotes, or real-world scenarios can involve students in alive

discussion.

(s Example: Show apicture of awar scenefrom sciencefiction
film and ask, “What do you think war will be like in 2050?” This
helps students devel op speculative language and express opinions.
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KY3bMUY Oxkcana Anamoaniiena,
Kauouoam neoazo2ivHux HaykK, OOYyeHm,
Kuiscoxuii misicnapoonuii ynisepcumem

ONTUMIBAIISI EPEKTUBHOCTI ®OPMYBAHHSI
MPO®ECIMHOI MOBHOI KOMYHIKAIII B YMOBAX
THOOPMAIIMHOI ATPECII

MoBa 3aBkaAM BiJirpaBajia BaromMy pojib Yy BHU3HAuY€HHI
nepkaBu, Oyna il TOJOBHUM I1JCHTU(IKAIIHHUM W HAIll€TBIPHUM
aTpubyToM. Ii 3HAUyIIiCT A1 eTHOOYTTA i KOHCOMiAALIi coliyMy
BaXKKO HEJIOOI[IHUTH, OCKIJILKHA B 30€pe’KEHHI HAI[IOHAJIBHOI Tam’sITi
MOBHHI KO TOCTYMAETHCS JTUIIE TCHETUIHOMY.

Sk MOTY>XHMI penpe3eHTAaHT HaIllOHAIBHOI MOJEPHOCTI MU
caMOOYTHOCTI yKpaiHChKa MOBa 3aBX1u OyJyia 00’ €KTOM arpeCUuBHUX
3a3iXaHb pPycU(IKATOPIB ¥ aCUMUISTOPIB, aJKe, 3HUIIUBIIA YU
3HEI[IHUBIIK HAIlly MOBY, MOXHa CBSATKYBAaTH IEPEMOTY 1 Haj
VYkpainoto, 060 1HII JEp>KAaBOTBIPHI UYMHHUKH HE MAalOTh TaKoOl
CIIPOTHUBHOI ¥ 3aXMCHOI CHIIM. | MM Ba)keseM yKOTpe CKOpUCTaIacs

KpaiHa-arpecopka, MaHIMyJIAIii MOBHUM MUTAHHIM SIKO1 TPU3BEIH
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710 TOTO, 1110 YKpaiHChKa MOBa, sk 3a3Havana [. dapioH, onmuHUIACS B
IEHTPl MOJITUYHOTO MPOTHOOPCTBA y CBOEMY HAMKPHBABIIIOMY
BUSIB1 — pOCIHCHKO-YKpaiHCHKIM BiifHi [3, ¢. 7].

VYCBIIOMITIOIOUM MOBY «...fK TPUYMHY 1 HACHIAOK BCIX
OCHOBHUX  CYCHUIBHO-TIOJITUYHMX  TPOIECIB 1  OCHOBHHU
CUTHATI3aTOp KOMIUIEKCHOTO CTaHy CycHiuibcTBa» [3, c¢. 6],
3BaKal0OYl Ha MOBHO-MEHTAJIbHI 3MIHM YKPaiHCBKOTO CYCH1JIbCTBA,
CIIOHYKaHI BIHHOIO, CTpPATEridyHOI0 METOI0 JIEP>)KaBHOI MOBHOI
MOJIITUKY Ta Cy4aCHOI MOBHOI OCBITH B YKpaiHl Ma€ CTaTH IPAKTUYHE
3a0e3neyeHHs] (YHKIIIOHYBaHHS YKPAaiHCHKOTO KOMYHIKATHBHOTO
cepeloBUIlla 3 METOor (OpMYyBaHHS HAIlIOHAJIBHO CBIJIOMOI,
MUCJISYOI 1 JyXOBHO 0Oaratoi MOBHOi OCOOMCTOCTI, SIKa BOJIOAIE
BMIHHSIMU W HaBUYKaMU BUIbHO, KOMYHIKATUBHO BHUIIPABIAHO
KOPUCTYBaTHCs 3aco0aMH JIep)KaBHOI MOBM B YCIX BHIAX
MOBJICHHEBOT TpodeciitHoi  misuibHOCTI. «@POpMyBaHHS MOBHOL
ocobuctocti, Harojoirye JI. Maibko, — 11e TOCTIHHUMN 1 TATTIuH (a He
dbparMeHTapHuil), CUHECTE31MHO-CUHEPTE€TUYHUN TIPOIIEC, Y SIKOMY
JOMIHYIOTh KOTHITUBHOIHTEJIEKTYyalbHI Ta KpPEaTUBHO-IISIIBLHICHI

YUHHUKWY [2, c. 33].
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[Ipo Te, mo ¢QopmMyBaHHA HaliOHAIBHO CBIJOMOi MOBHOI
0COOMCTOCTI, JEMOCKOBI3aIlil KOMYHIKAaTMBHUX CEPEJIOBHINAX €
NPIOPUTETHOIO METOI0 MOBHOT MOJIITUKA YKpaiHHU CBi4aTh OCHOBHI
KOHIIENTYyalbHI 3acaJy HU3KH TaKUX IPaBOBUX JOKYMEHTIB, SK:
3akoH Ykpainu «IIpo 3a0e3neueHHs (pyHKIIOHYBaHHS YKpPaiHChKO1
MOBH sIK JiepkaBHOI» BiI 25.04.2019 p; crarrs 7 3akoHy YKpaiHu
«IIpo ocBiTy»; po3nopsykenns Kabminy Ykpainu Big 17.07.2019 p.
Ne 596-p «IIpo cxBanennss Ctparerii momysisipusaiii yKpaiHChKO1
MoBU 110 2030 p.; Jluctr MOH Ne 1/7629-23 kepiBHUKaM 3akjaaiB
BUIOI Ta (QaxoBoi mnepeaBuiioi ocBith «lIpo 3abe3nedeHHs
BHUBUYCHHS JIEP>KaBHOI MOBW»; po3nopskeHHs: KaOMiHy YKpaiHu Bij
15.03.2024 p. Ne 243-p «IIpo 3arBepmxenHst Jlepx’aBHO1 IIIHOBOI
HaIllOHATBHO-KYJIBTYpPHOI TporpamMu 3a0e3MedeHHs] BCEeOIYHOTrO
PO3BUTKY 1 (DYHKIIIOHYBAaHHSI YKPAiHCHKOI MOBH SK JIEPAKABHOI B YCIX
chepax cycninpHOTO XHUTTS Ha niepioa 10 2030 poky» Ta iH.

Opnnak, Ha gymky JI. Himoil y 3akoHi mpo OCBITY, 1 B 3aKOHI PO
MOBY OyJia 3aKjiajicHa «MiHa YIOBUIBHEHOT /i1», OCKUIBKHA B HUX HE
HaeTbcs mpo Te, M0 YKPaiHCHKOIO MarloTh IOCIYroBYBAaTHCA Ha

TEPUTOPIi HABYAIBHOIO 3aKjaay Ta mo3a Horo Mmexamu. [o6
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chopmyBaTH HAIIOHATHHO CBIJOMY MOBHY OCOOWCTICTh, Ha
NEepPEeKOHAHHSI TPOMAJIChKOI aKTUBICTKH, Tpeda B3SITH 3a MPHUKIA]
nocBin KBebGeky, Toal ponuHa, OTOYEHHs, MyOIMIUYHUN MPOCTIp Ta
OCBITHE cepeioBHILEe OyAyTh YKPaiHCbKOMOBHHMMH, /1€ TPUPOJHO 1
rapMoOHIHO (OPMYyBaTUMEThCA YKpaiHEIb SK TapaHT IUTICHOT 1
HE3aJeKHOI JepkaBu [5]. bpak Takoro MOBHOTO YKpPalHCBKOTO
cepenoBuIla, Ha NymMKy CBiTiiaHu €pMOJIEHKO, HE JacTh 3MOTH
1HUBITy BUNIPOOYBATH MPAKTUYHO BOJOJIHHA MEXaHI3MOM MOBU Ta
JTOBECTH MOT0 10 aBTOMAaTu3Mmy |[1].

30KpemMa, «yKpaiHCbKOMOBHE OCBITHE CEpEIOBHILE — L€
CYKYIIHICTh YMOB B3a€MOJIIi Ta colliajiizaiii 3700yBayiB OCBITH 3
IHITUMU YYaCHUKaMH OCBITHBOTO MPOIIECY JIUIIIE IEPKABHOIO MOBOIO
SIK 1] YaC OCBITHBOTO MPOIIECY, TAK 1 ITiT 9ac 1HIIMX (popM B3aeMoil
3100yBayiB OCBITH 3 IHIIMMU YYaCHHUKAaMU OCBITHBOI'O MPOLECY Yy
OPUMIIICHHSX Ta HA TEPUTOPIl CyO’€KTa OCBITHBOI MISIIBHOCTI», —
3a3HAYAEThCS Y 3MIHAX, 3aMponoHoBaHux Aenytarkoro H. ITinoto, 1o
3akony Ykpainu «IIpo ocBity» [5].

PesynbratvBHa J1€BICTH  yKPaiHCHKOMOBHOTO —OCBITHBOTO

cepe/loBUIla 3aJIeKUTh, HacaMmIliepel, BiJ JOTpUMaHHSA BCiMa
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KOMYHIKQHTaMH €JUHOTO MOBHOTO PEXHMY. Y IIbOMY KOHTEKCTI
ciaymHoto € nymka I FOnryka: «Y nikosni # y BUIIOMY 3aKJ1aji piTHOT
MOBU MAalOTh HaBUYaTH BCI BUMTENI, BCi BUkiagadi. Kpim toro, mo
BOHM T€peIaloTh 3HAHHS MPO NEBHY CHEIIaIbHICT YU Taly3b HAYKH,
BOHU (OPMYIOTH II€ M 4YJieHa Hallli, a HE MPOCTO 3aJ0BOJILHSIOThH
CIIOKUBAIIBKI KaJlaHHs oOuBatels. 3 ILI€0 METOI0 B OYlb-SKOMY
HABYAJIBLHOMY 3aKjaji MOBHUHEH MaHyBaTH CTPOTUM PITHOMOBHHIA
pexuMm...» [4, c. 75-76]. Takuil enUHUIA PIITHOMOBHUN PEXKUM Ma€
3a0€3MeUYUTH [UKIIYHICTh IMPOILIECY OBOJIOJIHHS MOBOKO Ta
IHTEJEKTYalbHO-AYXOBHOTO 3POCTaHHSA OCOOMCTOCTI Ha KOYKHOMY
piBHI, Bu3HaueHux JI. Manpko, 30KkpemMa i1eThcs Npo Taki, SIK: piBEHb
MOBHOI TPaBWIBHOCTI; PIBEHb BHUPA3HOCTI W KOMYHIKAQTHBHOI
JIOCTaTHOCTI; PiBEHb HACHYEHOCTI MOBOIO; PIB€Hb KOMYHIKATUBHO1
JIOCKOHAJIOCTI; PIBEHb BOJIOAIHHS ()aXOBOK METaMOBOIO; PIBEHb
MOBHOTO IMiJI)KY COIlIaIbHUX poJiei [2, c. 63 — 65].

3a0e3nedyBaT CTBOPEHHS Ta MIATPUMAHHS Y 3aKJIafax OCBITH
YKpaiHChKOMOBHOTO  OCBITHBOTO  CEpEIOBHINA,  3I1MCHIOBAaTH
KOHTPOJIb 3a JOTPUMAHHSIM €JIMHOTO MOBHOTO PEKHUMY IMOBHHHI BCi

YYaCHMKM  OCBITHBOI'O  TPOLIECY: BiJ  KEpIBHUKA 3aKiany,
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NEeAaroriyHuX, HAyKOBO-TEJAroriyHUX 1 HAyKOBHX IPalliBHUKIB,
3100yBaviB OCBITH JIO IHIIUX OCI0, SKI 3aJy4arOThCsl O OCBITHHOTO
poLecy.

He3Baskarouu Ha Te 110 Micis MOBHOMACIITAOHOTO BTOPTHEHHS
MOCKOBHUTIB Ha TEPUTOPII0 Y KpaiHU HEOOX1JHICTh 3HAHHS IePKaBHOT
MOBHU MEPEHNUIO 3 PIBHS BUMOI 3aKOHY Ha PIBEHb YCBIJOMIICHHS
KOXXHUM TPOMAJITHUHOM Ba)KJIUBOi O€3MEKOBOI Ta JIePKaBOTBOPUOL
byHK11i YKpaiHChbKOT MOBH, JIESIKI OCBITSIHU JI03BOJIIOTH COO1 BUTLHO
CIIUIKYBaTUCA MOBOIO OKyIaHTa. Taka HalllOHAJIbHO HECBIIOMICTh
KoJjier ¢opmye y 3100yBada OCBITH ITOJBIMHI CTaHIApPTH, HEBUIIOE
NPaBOBI BUMOTH JO CTBOPEHHS  €IMHOTO YKPaiHCBKOMOBHOTO
OCBITHBOTO CEpeNOBUINA. Y KOHTEKCTI MPOOJIEMHU HABOAUMO TyMKY
comiosoruni JI. Macenko: «Ilenaror, sikuif Ha TepepBi NEPEXOAUTDH
Ha CIUIKYBAaHHS 3 YYHSIMU POCIHCBKOIO, I€30PIEHTYE iX, PopMye y
HUX CTEPEOTHI HEMPHUAATHOCTI YKPATHChKOI MOBHU JJIsi SKHBOI
HEeOQIUIHHOT pO3MOBH. 3BOJIAYM Bce 0araTCTBO  PEricTpiB
YKpaiHChKOT MOBH J10 (POpMaIbHOTO CIIIJIKYBaHHS Ha YPOKax...» [6].

[Ipo Te, mO y4yacHMKaM OCBITHBOTO TIPOIECY HE «Kakas

pazHiua?y, yxe y 2022 p. cBiuath 44 3BepHEHHS, sIKI CTOCYBAJIUCS
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NOpPYLIEHb 3aKOHOAABCTBA PO JIEPKABHY MOBY B 3aKJIaJlax BUIIOI Ta
(dbaxoBoi MepenBUINOT OCBITH, aKTU Ta MPOTOKOJIM MPO MOPYIIECHHS
gactuHu niepiioi crarti 21 «IIpo 3abe3nedyeHHs (yHKIIOHYBaHHS
YKpaiHChbKOI MOBH K JEp>KaBHOI», a TakoX IuTpapu Ta
nornepemKkeHns [7].

OT1xe, 1100 oNTUMI3yBaTH Npouec ePeKTUBHOCTI (HOPMYBaHHS
npodeciitHoi MOBHOT KOMyHiKallii B yMOBax iH(opmaliifHoi arpecii,
HOTPIOHO  JIOKJIAcTH  MakCUMyM  3yCWiIb  JJii  CTBOPEHHS
YKpPaiHCbKOMOBHOI'O OCBITHBOI'O CEPENOBHINA, Y AKOMY Oyzae AisITH
€IUHUNA MOBHHMH pEXKHUM, a TaKOX IIOCHJIUTH 1HCTUTYLIHHUN
KOHTPOJIb 3a 3a0€3MEeYEHHSIM BHUKOHAHHS BUMOI 3aKOHOJIABCTBA
1010 3aCTOCYBaHHs JIepKaBHOI MOBU B MEKaX OCBITHHOTO MPOLIECY
Ta TiJ Yac BUKOHAHHSA CIY>KOOBUX OOOB'A3KIB KEpPIBHHKAMHU Ta

MeJaroriYHUMU TpalliBHUKAMH 3aKJ1a/liB OCBITH.
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MITIGATING INFORMATION AGGRESSION

In an era dominated by rapid digita communication,
information aggression has emerged as a significant chalenge in
professional and social interactions. Information aggression refers to
the deliberate or unintended use of aggressive communication tactics,
such as misinformation, disinformation, cyberbullying, or
manipulative language, to dominate discussions, influence opinions,
or create conflicts. Mitigating information aggression requires a
multi-faceted approach that combines technological solutions,
regulatory measures, and individual awareness to foster a respectful

and informed communication environment.
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Information aggression manifests in various forms, including
online harassment, midleading narratives, sensationalism, and
emotional manipulation. It often thrives in digital spaces, where
anonymity and rapid content dissemination amplify its impact. The
psychologica and societal effects of information aggression include
increased polarization, stress, and a decline in trust in information
sources. Recognizing the mechanisms through which information
aggression operates is crucial for developing effective mitigation
strategies [3, p.59].

One of the most effective ways to counter information
aggression is through technological advancements. Artificia
intelligence (Al) and machine learning al gorithms can help detect and
flag aggressive or misleading content. Social media platforms and
news aggregators have started employing automated fact-checking
systems and content moderation tools to minimize the spread of
harmful information. Additionally, digital literacy tools, such as
browser extensions that provide context and verification prompts,
empower usersto critically assess the information they encounter.

Governments and regulatory bodies play a crucia role in
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mitigating information aggression by implementing policies that
promote transparency, accountability, and responsible digita
behavior. Stricter regulations on the spread of misinformation, legal
consequences for cyber harassment, and requirements for media
outlets to uphold journalistic integrity are essential stepsin reducing
information  aggression. Moreover, collaboration between
governments and tech companies can lead to the development of
ethica guidelines for content moderation and agorithmic
accountability [2].

Promoting media literacy and critical thinking skills is
fundamental in combating information aggression. Educational
institutions and organizations should integrate digital literacy
programs that teach individuals how to identify reliable sources,
analyze biases, and recognize manipulative tactics. Awareness
campaigns on social mediacan also help users understand the dangers
of misinformation and the importance of respectful discourse.
Encouraging healthy online communication and fostering empathy
can reduce the prevaence of aggressive interactions.

Individuals and organizations must cultivate ethica
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communication practices to create a more constructive information
ecosystem. Professionals in journalism, academia, and digital media
should adhere to high ethica standards when disseminating
information. Encouraging transparent reporting, fact-based
discussions, and respectful dialogue can help curb the negative effects
of information aggression. Additionally, fostering a culture of
accountability, where individual s take responsibility for the accuracy
and impact of their statements, is crucia in mitigating aggressive
communication [1, p. 559].

Mitigating information aggression requires a collaborative
effort among technology developers, policymakers, educators, and
individuals. By leveraging technology, enacting regulatory measures,
enhancing media literacy, and promoting ethical communication,
society can create a safer and more respectful information landscape.
As digital communication continues to evolve, proactive steps must
be taken to ensure that information serves asatool for enlightenment

and collaboration rather than division and hostility.
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BUKOPUCTAHHS HAPATUBIB 1JIS1 ®POPMYBAHHS
KOJIEKTUBHOI CBIJIOMOCTI
BIMICBKOBOC.TYKBOBIIIB

dopMyBaHHA Ta TpaHcopMallis KOJEKTUBHOI CB1JIOMOCTI
BiIOyBa€eThCS B 1H(QOpPMAIIHHOMY MPOCTOPl Yepe3 PI3HOMAHITHI
KaHaJIM KOMYHIKallli, 30KpeMa TpaJuIliiiHl Media Ta COllialibHi
wiatgopmu. OcoOIMBY POJIb Y IIOMY MPOIEC] BIITpae HAPATUB SIK
MOTY)KHUI IHCTPYMEHT BIUIMBY. 32 CBOEIO CYTHICTIO HApAaTHB MOYKHA
BU3HAYHUTH SIK «ICTOpIlO0, fKa TOSICHIOE mAii cy0’exkrta s iX
BUIIPABIOBYBAHHS TIEpPe/I MIEBHOO ayuTopiero» [1].

BaxnusicTb HapaTuBY MOJISITAE B 1oro
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0araTo(pyHKI1OHAIBHOCTI — SIK BIPTyaJlbHUH KOHCTPYKT, BiH INPHU
ITMPOKOMY MOIITUPEHHI IEPETBOPIOETHCS Ha 1HGOPMAIIIMHUIN BaXiIb,
3JATHUI CTIOHYKAaTH JIIOJEH 10 KOHKPETHUX i y pealbHOMY CBITI
[2]. JdocmigHUKHA pPO3TISIIAalOTh HApaTUB y PI3HUX acleKTax: sK
CKJIAJIOBY JMCKYpCHBHOi peasbHOCTI [3], sk ¢dyHAaMEHTaANIbHI
naTepHu CBITOCOpUMHATTS [4, c. 56], a TakoX $K KIIOYOBHUI
MeXaHi3M, 10 JoToMarae Jo/sM Kpalie po3yMiTu cede Ta 1HIIUX |5,
c. 67].

Sk mokazanu Haull nonepeaHi MOoCHimKeHHs [6, 7], BceOluHe
BHUBUYCHHSI HApaTHBY BUMAara€e KOMIUIEKCHOTO MIXKJIMCHIUILTIHAPHOTO
nigxony. ColiaJbHUA KOHCTPYKTMBI3M JONOMAra€e 3po3yMITH, SIK
HapaTuBU (OPMYIOTH COIllaJIbHY pEATbHICTh Ta KOJEKTUBHI
ysiBlieHHsA. KoOMyHIKaTuBHA JIHTBICTHKA PO3KPUBAE MEXaHI3MU
nepejadyl HapaTUBIB y TMpOIECl CHUIKYBaHHS, a JIHTBICTHYHA
mparMaTuka JOCTI/PKy€e iXHIN BIUTUB Ha TMOBEIIHKY Ta il JIOJEH.
COIIOMIHTBICTUYHUNA  aCHEeKT BHUCBITIIIOE B3a€MO3B'I30K  MIXK
HapaTUBaMU Ta COLIAJIbHUMHU TpyNaMH, IXHIMU LIHHOCTSMH Ta
HopMaMu. KOrHITHMBHa JIHTBICTHKA 30CEPEIKY€EThCS HA TOMY, SK

HapaTUBU BIUIMBAIOTh HA MUCJEHHS Ta COPUMHATTS 1H(OpMaIli.

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
294



KPYTJIUU CTUI

JIMCKypCHI  JTOCHIKEHHsSI aHaNI3yl0Th HapaTHBH K YacCTHHY
HIMPIIOTO COILIAJIBHOIO KOHTEKCTY, a MEJIaJIHTBICTUKA BHUBYAE
0COOMBOCTI iX TOMIMPEHHS Yepe3 3aco0M MacoBOi KOMYHIKAIlii.
Taxke pi3HOO1YHE TOCIHIKEHHS JO3BOJISIE TIIUOIIE OCSITHYTH TPUPOTY
HapaTHBY Ta WOTO pOJIb Y CydyacHOMY iH(opMaIliitHOMy MpoCTOpi.

Metra 1pOTO  JOCHIDKCHHSI TMOJSTa€ B OKPECJICHHI
0COOJMBOCTEH  BUKOPUCTAHHS HapaTuBIB is  (OPMYBaHHS
KOJIEKTUBHOI CB1JOMOCT1 BIHCHKOBOCITYKOOBIIiB.

HapaTuB BUCTyIae KJIIOYOBUM IHCTPYMEHTOM Yy (OpMyBaHHI
KOJICKTUBHOI CBIJJOMOCTI BIiChKOBUX, BUKOHYIOUN HU3KY BaXKITMBUX
dbyukmid. Hacammepen, BiH Hajgae CeHC BIUCHKOBIA CIIyxO0i,
JOTIOMAararoud  BIMCHKOBOCITYXKOOBIISIM ~ YCBIJOMUTH — TJTUOWHHI
MPUYHUHHU Ta 11 IXHBOT A1s7IbHOCTI. Hanpukian, HapaTUB Mpo 3axXucT
TEPUTOPIATBHOI LUIICHOCTI YKpaiHW TICAs MNOBHOMACIITAOHOTO
BTOprueHHsa 2022 poKy IOMOMIT THCS4YaM JOOPOBOJIBIIB CB1IOMO
CTaTH Ha 3aXUCT JICPKaBH.

VY BIACBKOBOMY CEPEJOBHII HApaTHUB BUKOHYE JEKUIbKa
CTpaTeriuHuxX (PYHKIIH: MiJBUIYyE MOTHBAII0O 0OCOOOBOTO CKJany,

dbopmye mnpodeciiiHy 1IEHTUYHICTh, BCTAHOBJIOE CIUJIbHI I,
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3MIIIHIOE TICMXOJIOTIYHY CTIHKICTb Ta Oyaye JAOBipy MK
BIMCBKOBOCITYKOOBIIIMH. BiH TakoX BiJlirpae BU3HAYAJIbHY POJIb Y
CTBOPEHHI KOPIOPATUBHOI KYyJBTYpPH BIHCHKOBOI OpraHizailii,
dbopMyroun CIiIBHI I[IHHOCTI Ta CTaHIAPTH MOBEIIHKHU. SICKpaBUM
MPUKJIAJOM € HapaTUB MPO KO3aLbKy CHAAIIMHY B YKPaiHCBKOMY
BIMCBKY, IKHI M1AKPECIIIOE ICTOPUYHY TSTJIICTh BINChKOBUX TPaJHILIMI
Ta I[IHHOCTEH.

Pi3Hi Tunu HapaTHBIB BHUKOHYIOTH croerudiyHi GyHKI y
BilicbKOBOMY cepeaoBuiiil. Hapatus npo 3axuct baTbKiBIIMHYA Haa€e
BUIIIMA CEHC BIMCHKOBIM CiTy»K01, Jormomarae aojaTH TPYIHOIN Ta
ctpax. Hanpukinan, ictopii mpo o0opony Mapiynosst 4u cipoTUB Ha
OCTpOBI 3MITHUH CTalld CHUMBOJAMHU HE3JIaMHOCTI YKPaiHCHKOTO
nyxy. HapaTtuBu mpo couibHYy I1CTOpIIO Ta IIHHOCTI CTBOPIOIOTH
BIIUYTTSI €HOCTI Ta JOMOMAraroTh JI0JIAaTH KyJbTYPHI BIAMIHHOCTI
MDK BIACBKOBOCIYKOOBISIMM 3 pi3HUX perioHiB. OmepaTuBHi
HapaTHBHU, LI0 CTOCYIOTbCSI KOHKPETHHMX IUJIaHIB Ta CTPATETiH,
3a0€3MeUy0Th YITKE PO3yMIHHS 3aBJIaHb Ta NUISXIB iX BUKOHAHHSA. A
PO3MOBIII PO repoi3M MOOPATUMIB, TaKi K iCTOPii mpo "kKibopriB" —

3aXHMCHHUKIB I[OHGLIBKOFO acpoIIopTy, HaAUXAaOTbh Ta JOIIOMArarOTb
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JI0JIATH TICUXOJIOT1YHI TPaBMU BiHHU.

B ymoBax BiiiHM 0cOOJMBOro 3HaY€HHS HAOYB HapaTUB PO
00poTHOY 3a HE3aJICKHICTh Ta CyBepeHiTeT YKpainu. Lleit napatus He
JWIIe MOTUBYE BIMCHKOBOCTY>KOOBIIIB, ane W ¢opMye diTKe
PO3YMIHHSI ICTOPUYHOI BAXJIMBOCTI IXHBOI MICii y 3aXHCTI
JEMOKPATUYHUX I[IHHOCTEH Ta MalOyTHhOro kpainu. [lokazoBum
NPUKIAJAOM € YCBIOMJICHHS BIMCBKOBUMH CBOI'O BHECKY Y
30epexeHHsI  YKpPaiHChKOi  JIEPKaBHOCTI  Ta  MPOTUCTOSIHHS
IMIIEPCHKUM aMOIIiIM arpecopa.

[Tomaneii HayKOB1 PO3BIAKU 13 MPOOJIEMATUKHU JOCIIIKCHHS
JO3BOJISITh  TUMOJIOTI3yBaTH HApaTMBH 34 1XHIM BIUIMBOBUM
MOTEHI[IAJIOM CTOCOBHO (DOPMYyBaHHS KOJEKTHUBHOI CBiJIOMOCTI

npodecifHUX IpyI, 30KpeMa BiiCbKOBOCTYKOOBIIIB.

Cnucoxk BUKOPHUCTAHUX JIZKEpPEJI:
1. Denzin N.K. Interpretive Biography. Newbury Park, California,
L. : Sage, 1989. DOI: https.//dx.doi.org/10.4135/9781412984584.

2. Tlouermos I'. I'. JoxTop dimonoriuaux Hayk ['eopriii [Touemniios:
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30ipnux Haykosux npayv Hayionanvnoi axaodemii Hayionanvnoi
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JIUTBUHCBKA Temana IOpiisna,
cmapuuil 8UKIaA0ay Kageopu MoeHoi
nioeomosxu, Kuigcokul incmumym
Hayionanvnoi eeapoii’ Ykpainu

"KAHPOBO-CTUJIHOBA CINELU®IKA BIICLKOBOT'O
MEPEKJIATY

Anomauyia. Y Te3ax pO3MNISIHYTO  KaHPOBO-CTHJIHOBI
0COOJIMBOCTI BIICBKOBOTO MEPEKIIAy, OKPECIEHO OCHOBHI TPYIHOIII
Ta METOAW ajanTarmii BINCHKOBHX TeKcTiB. IIpoaHanizoBaHo
HEOOX1IHICTh Tepeadi BIMCbKOBOI TEPMIHOJIOTIT Ta aKIIEHTOBAHO HA
3HAYYHIOCTI KYJBTYpPHOI afanTarii.

Kniouosi cnoea: BIICKKOBHI TepeKIaj, >KaHPOBO-CTHIHOBA
cnenu@dika, MDKKYJbTYpHAa KOMYHIKallisl, TEPMIHOJIOT1, KyJIbTypHa
aJtarrrars.

BiiickkoBuil mepeknag 3aliMae BaxiIMBE Micue y cdepi
MDKKYJBTYpPHOI KOMYHIKalii, OCOOJMBO B YMOBaXx 30pOoHHUX
KOH(DITIKTIB 1 MIXKHApOAHOTO CHiBpoOiTHHIITBA. JKaHPOBO-CTUIIHLOBA
crienudika IbOro TUMY TNEpeKyiaay BUMAarae BiJ IepeKIaiadiB

JOTPUMAaHHS TOYHOCTI Ta EKBIBAJICHTHOCTI, OCKUIBKH TOMIJIKA
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MOXKYyTh MaTH 3HAauHI HAcHiAKA. MeToro LuX Te3 € AOCHIIKEHHS
0COOJIMBOCTEM, 3 IKUMH CTUKAIOTHCS MepeKiiaadi mij yac poooTH 3
BICbKOBUMH TEKCTaMHU, Ta BHU3HAYCHHS €(EKTUBHUX MIAXOJIB JI0
BUPIIIECHHS CKJIQIHHUX 3aBJIaHb, 10 BUHUKAIOTH MPHU MEPEKIIAIl ITHOTO
THUITY.

BilicbkOoBI TEKCTHM BKIIOYAIOTh IIMPOKUN CIEKTP >KAHPIB,
TaKuX SK IHCTPYKIlli, Haka3W, pamoptd Ta 3BITH. Lli TekcTu
XapaKTepU3yThCa OMIMIAHICTIO, YITKICTIO Ta YHI()IKOBAaHOIO
CTPYKTYpOIO, 1110 3a0e31euye TOYHICTh 1 €EeKTUBHICTh KOMYHIKAIIli.

B.banabin BBaxkae, 10 >KaHPOBO-CTHIIICTUYHA crenudika
BIICHKOBOTO TIEPEKIaAy TMPUPOTHO TIPOSBISAETHCS BXKE Uepes
BU3HAYCHHS a00 YTOYHEHHS XapaKTEPHUX O3HAK TaK|UX TMOHSTH, 5K
«BIMCHKOBHM  TEpeKiaay, «00’€KT BIMCHKOBOTO IEpPEKIamy»,
«MpeIMeT BIHCHKOBOTO MEpeKaay», «BIMCHKOBHM IMepekiaaauy,
«yHKIIT cmy>k00BOT MisUIBHOCTI BIMCHKOBOTO TEpeKkiagada», a
TaKOX 1HIIUX (PyHIaMEHTaIbHUX KOHUENTYJIbHUX MOHATh, TEPMIHIB
1 gediHimii Teopii BIICHKOBOTO Mepekiaay, 1o Oyiau MOCTiAOBHO
Ipe/CTaBICHI aBTOPOM YIPOIOBK OCTaHHIX pokiB [1, ¢. 69].

3rigHo 3 Toukoto 30py 0. boiiko ta €. JlonuHckkoro [2, c. 19]
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CTHJIb OPHUTIHAJILHOTO TEKCTY € OJTHAM 13 KIIFOUOBUX ACTICKTIB IS
3a0e3nevyeHHs aJIeKBaTHOCTI nepekiiany. BiH 3a3Hauae, 110 nepeksay
Ma€ BpPaxOBYBAaTH MPABWJIBHHUNA 00Ip JEKCHYHUX 1 TpaMaTUIHUX
3ac00iB BIIMOBIAHO [0 3araJbHOl (PyHKLIT W KOMYyHIKaTUBHOI
CIPSIMOBAHOCTI OpHUTIHANY, a TaKOX 3BaKaTH Ha MOBHI HOPMH
IIEPEKIIaHOI MOBHU.

Ctwip BIWCHKOBHX TEKCTIB, OJHAK, € pPI3HOMAHITHUM. Y
NeSKUX BUMAJKaX Mareplajd MOXYTh OyTH HamucaHi ogimiitHo-
KaHIESIPCHbKOI0 MOBOIO 3 BHUKOPHUCTAaHHAM CKJIQJHUX, YacTo
apxaiyHUX KOHCTPYKIIiHM, TOMI SIK 1HIII — MPOCTOI0 PO3MOBHOIO
MOBOIO, 1HKOJIM HaBiTh y (aminbsipHoMy cTwil. Takui miaxig, siK
MpaBUJIO, XapaKTepHUM [JIsi MaTepialliB, OPIEHTOBAHMX HA HUXKYI
BIMCHKOBI PaHTH, OCKIIBKH BIiH JOMOMAarae CHpoCTUTH OQiliiHi
JOKYMEHTH 1 CKJaJHI TE€XHIUHI 1HCTPYKIII JUIsl IIUPIIOT ayAUTOPii.
1106 3a0e3neYnTH 3pO3yMITICTh Marepiaiis, 4acTo
BUKOPUCTOBYIOTbCSA WUIIOCTpallli, TaOiuill, CXeMU U jaiarpamu, siki
JonoMararoTh €()eKTUBHIIIIE IOHECTU CYTh 1HGOpPMAIIli 10 YhTaya.

VY BIHCHKOBHX TEKCTaX MEPEKIIaaad CTUKAETHCS 3 HAJ3BUYAHHO

crnenu(diuHo JIEKCHKOIO: aKpOHIMHU, TEXHIYHI TMO3HA4YeHHS Ta
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CHeIiaJibHI TEPMIHU — YC€ 1€ CTBOPIOE CIPABXKHIO MOBHY
rojoBojioMKy. YacTo mojiOHI clioBa NPOCTO HE MAlOTh NPSIMHUX
BIJIMTOBITHUKIB Y IITHOBIM MOBIi, TOMYy MepeKiiaziad Mae oOupaTH, SK
TIepeIaTh IXHIO CYTh, 30€pirarour TOYHICTh 1 YHUKAIOUX CTIOTBOPEHb.
VY Takux BUNAAKaX TPAHCKPUIILIS YW TpaHCIITEpallis CTaloTh
PATIBHUM KOJIOM, aJI’)K€ BOHH JI03BOJISIIOTH 30€perTH aBTCHTUYHICTh
TEPMIiHIB 1 BOJHOYAC MIATPUMYIOTh 3pO3yMUTICTh JJIs YUTAYA.

Onnak, mepeiaTty cioBa — I1€ JIMIIE YacTHHA 3aBAaHHs. JlesdKki
BIICHKOBI TEPMIHHU € KYJIbTYPHO 3HAUYILIMMHU, MAOTh IT€BHI KOHOTAIIIT
a00 )X BUKOPHCTOBYIOTHCS SIK €B(PEeMi3MH, MTOM'SKIIIYIOUN 3MICT a0
NPUXOBYIOUM YKOPCTOKY peanbHICTh. Hampukmianm, omuc BTpar 4u
HeOe3Mekn Moke OyTH 3akamy(uibOBaHHM, 1 TMepeKianayeBi CIif
30epiraTH el «MacKyBaJIbHUID e(PeKT, o0 30eperTy opuriHaaIbHuN
HACTpiil TEKCTY.

3 iHmoro 00Ky, MpHu MepeKaal BIMChKOBUX TEKCTIB BaXKJIIMBO
BpPaxOBYBaTH, HACKUIbKHU TEKCT Oyie 3p03yMUIHM Jyis ayAuTopii. TyT
Ha JOMOMOTY MPUXOANTH KyJIbTypHa afanTailisi — MpoLec, y IKOMY
BIMCHKOBUM CJICHT UM YHIKQJIbHI MOHATTS MOAU(IKYIOTHCS IS TOTO,

00 MakKCHMMaJIbHO BIJIMOBIJATH KYJIbTYpHUM peanisiM uurtaya. Lle

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
303



KPYTJIUU CTUI
JI03BOJIIE 3pOOUTH TEKCT JAOCTYIHIIIUM, HE BTpadaloyd MOro

KJIFOYOBO1 1H(OpPMaIIIHOT CYTi.

I mapemrri, BIWCBKOBHI TIEpEeKIaa dYacTo MOTpedye
MOJIYJIOBaHHS 3MICTy, KOJIM TMPOCTE KOIMIIOBAHHS CTPYKTYpHU
opuriHajgy He nmpamoe. B Takux BHIIaIKaX 3aCTOCOBYETHCS
BIJIMOBIHA IIJTLOBIM MOB1 KOHCTPYKIIis, siIKa MEpeae Ty XK 1A€t0, aje
y (opmi, 3po3yMmumimiii a1 yurtada. lle momomarae yHHKHYTH
HaJMIpHOTO OyKBai3My Ta 3a0€3MEUYUTH THYUYKICTh, HEOOXITHY IS
TOYHOTO U YITKOTO CIIPUIHATTS TEKCTY.

BiiicekoBuii nepexian — 1e cdepa, sika Ha NEPIIANA OIS
3Ma€ThCS TPOCTOK TMepenauvero iHdopmalii, OAHAK HacHpaBIl
npuxoBye B €001 TAMOOKI BUKJIMKH. YSBIMO, IO TepeKianad
OTIMHSETHCS HA CBOEPIAHOMY JIIHTBICTUYHOMY IO OO0, JIe HaBITh
OJTHAa TIOMHJIKA MO€E 3MIHATH 3HAYCHHS, BIUTMBAIOYN HA PO3YMIHHS
TEKCTY 1, 3pEITO0, Ha peanbHi moii. OQHUM 13 IepIIuX TPYIHOIIIIB,
3 AKUMU BIH CTUKA€THCS, € MOBHI 0ap’epu, KOTP1 BUHUKAIOTh Yepe3
T€, MO BIIICbKOBA TEPMIHOJOTIS y PI3HUX MOBaX Ma€ YHIKaJbHI
CTPYKTYpH1 ocoO0uBoCTi. [le BuMarae He mpoCcTo 3HAHHSA CIIiB, aje i

PO3YMIHHS CHUHTAKCUYHUX 1 JIEKCHYHUX HIOAHCIB, 100 TOYHO
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nepeaaT 3MicCT.

3HAYHOIO TIEPEMOHOI0 € TAKOX BIJICYTHICTh €KBIBAJICHTIB JJIS
Oarateox TepMmiHiB. Hampukman, cnenudiuai BUAM 030pOEHHA YU
TEXHIYHOTO 00JIaJIHAHHSA MOXYTh HE MaTH MPSIMUX BIJMOBIIHUKIB Y
IIJIbOBIM MOBI, TOMY Iepekiiajziad Mae oOpatu: ad0 JaTH JIeTallbHi
NOSICHEHHS, 800 CTBOPUTHU HOBI TEPMIHH, a0U 3a0€3MEUYUTH YITKICTb
KOMYHIKarlii.

I e oguH BUKIMK — 11€ TIepe/iadya eMOLIIMHOTO TOHY TEKCTY.
BilicbkoBa TOKyMEHTAIlis 4aCTO HABMHUCHO CyXa 1 HeUTpasbHa, ajKe
CrpsiMOBaHa Ha TOYHY mepenady iHdopmailii 6e3 3ailBUX eMOIIi.
[lepexnanadeBi BaXXJIMBO 30€perTu el CTpUMaHUM CTUIIb, 10O HE
CIIOTBOPHUTH 3MICT TEKCTY 1 HE HAaZaTH HOMY OUIBIII IPaMaTUIHOTO YU
MEHIII CEpPHO3HOr0 BIATIHKY, HDK BIH Mae HacmpaBmi. Tak,
30epeKeHHs CTHITIO Ta €eMOLIIMHOT HEUTPAIbHOCTI CTa€ BUPIIIAIILHUM
aCIEeKTOM BIMCHKOBOTO TMEpEeKIaay, /1€ KOXKHE CJIOBO Mae OyTH
BUBIPEHE 1 TOYHO BIIMCAHE Y CBOIO MOBHY PEaJIbHICTb.

BucHoBku. BiiickkoBuil  mepekian €  CKIAQAHUM 1
crienupIYHAM BHUIOM MisJIBHOCTI, IO BHMAara€ BiJ IepeKiIaaadiB

BHUCOKOI'O PIBHS MOBHUX 3HaHb, KyJbTYpHOI O0I13HAHOCTI T4 BMIHHS
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KPYTJIUU CTUI
alanTyBaTH TEKCTH A0 ILUIbOBOI ayauTopii. JKaHpoBO-CTHIBOBA

crienudika BIHCHKOBHX TEKCTIB BHMAara€ yBard JI0 TOYHOCTI,
KyJbTYPHOI BIAMOBITHOCTI Ta ajamntauii TepmiHoinorii. Po3pobka
METOJUK 1 CTpaTeri, OpiEHTOBAaHMX Ha BIMCHKOBHM TMeEpeKIIa,
JoroMarae rnepexiagadaM BUKOHYBAaTH CBOIO pOOOTY OUIBII SKICHO
Ta €(h)EeKTUBHO.
Cnncoxk BUKOPUCTAHUX JIAKepeJt:

1. bana6in B.B. XanpoBo — ctuiboBa crenu@dika BiCHBKOBOTO
nepeknany. Haykosuu eicnuk MidxcHapooHo2o 2ymaHimapHoz2o
yuisepcumemy. Cep.: ®@inomnoris. 2018. C. 67-73

2. boiiko 0. II., Jomuucbkuii €. B. OcoOiuBOCTI mepekiiamy
aQHTIIMCBKOI BIMCBKOBOI TEPMIHOJIOTII. 30ipHUK HAYKOBUX Npayb.
Axmyanoui npobaemu @inonozii ma nepexnadoznascmsa. 2020. C.

17-21.
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MAKCHMOBA Anna Apocnaegiena,
KaHouoam HayK 3 0epicasHo20
VIPAGIiHH, 00YeHm,

J[Hinposcovkuii 0eporcasruil yHisepcumem
BHYMPIUWHIX CNPAB

CIHEIU®PIKA BUKOPUCTAHHA AMEPUKAHCBKHUX
OPA3EOJIOI'T3MIB Y PI3BHUX COEPAX
MNPO®ECIMHOI'O CILIKYBAHHSA

®pa3eos0ri3MU € BAXKIJIUBOIO YACTUHOIO OYIb-IKOT MOBH, aJ[Ke
BOHU HE JIMIIE J0Jal0Th BUPA3HOCTI, a i BiJ0OpakaroTh KyJIbTYpPHI,
colllaJibHI Ta €KOHOMIYHI 3MiHH. B aMmepukancbkomy npodeciiiHoMy
cepenoBuII (Ppa3eosiori3Mu BiAIrpatoTh 0COOJIUBY POJIb, OCKUIBKU B
O13HecCl, TEXHOJIOTISX, €KOJOorii, racTpoHOMii Ta i1HIMX cdepax
MOCTIMHO 3’ ABJISIFOTHCS] HOB1 TEPMIHM, IO IIBUJIKO BXOJSTh Y BXKUTOK.

O®pazeonorismu B mpodeciitHomy  cepenoBuini  CIIA
BIJIIFPAIOTh BAXJIUBY pOJb Yy HEPOpMaIbHOMY CHUIKYBaHHI,
OpeHIMHTY, MAapKeTHHry Ta Oi3Hec-cTpareriax. BoHM MOXyTh
HaJ[aBaTU MOBI KHBOCTI, MIJKPECTIOBATH TPEHAN i OyTH YaCTHHOIO

KOPIIOPaTUBHOI KyJIbTypu. B 3anexxHocTi Bij chepu 3acTocyBaHHS,
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MOXHa BHOKPEMHUTH KiJIbKa OCHOBHUX KAaTEropii BUKOPHUCTAHHS
cepen dpazeosoriziB nepiroi uBepti XX| CTomiTTS.

AwmepukaHchKi (paseonorisMu B mpodeciitHiii cdepi € He
IPOCTO CJIOBaMH — BOHHM BiI0OpakaroTh CyYacHi COIIaJibHI,
C€KOHOMIYHI ¥ KyJbTypHI TeHAeHII. Jleski 3 HuX 3 SBISIOTHCS SK
MapKeTHHIOBI TepMiHu (Hampukiaa, candyceutical, proffee, swicy),
IHII — SIK peakilis Ha 3MiHM B cycmiibcTBi (Quiet quitting, hustle
culture, the Great Resignation), a mie uacThHa IOB’s3aHA 3
eKoJIoTIuHOIO cBiomicTio (carbon counting, foodprint, planetarian).

B ocranni pecsatwnitrs Ha (OpMyBaHHS aMEPUKAHCHKOI
npodeciiiHoi MOBH 3HAYHO BIUIMHYJIM TaKl (PaKTOPH:

® PO3BUTOK TEXHOJOTIM Ta AikuTami3aiis (mosiBa HOBUX
OHJIAWH-TEPMIHIB 1 KOHIIETIIIN, OB’ I3aHUX 13 B1IJIaJIEHOI POOOTOIO
Ta IITYYHUM 1HTEIEKTOM);

® 3MIHU Ha PUHKY Ipall (HOBI TPEHIU B OpraHizallii po6o4oro
npoiiecy, Taki sk «quiet quitting» uu «rage applying»);

e TIOMYJIAPH3AIlisl €KOJOTTYHOT0 MHUCACHHS (TTOHATTS «carbon
counting», «urban mining»).

e TpaHcopmallisi XapuoBOi KyJbTypH (HOB1 JIETUYHI TPEHIU
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— «regenivorey, «lion diety);

e mo0ai3aris (IBHUIKE TOMUPEHHS CITiB Ta KOHIIETITIN Yepe3
COIllaJibHI MEPEK1 Ta MAaCOBY KYJIbTYpY).

3HaHHS Ta po3yMiHHA (Ppazeosori3miB y nmpodeciiaux chepax
€ BOXJIMBUM HE JIUIIE I HOCIiB MOBH, aJie i JUI THX, XTO MPAITIOE 3
aHTJIOMOBHUMU TIApTHEpaMH, Oepe y4acTh Y MDKHAPOIHUX MPOEKTAX
a6o manye kap’epy y CIIA 4y 1HIIUX aHTJIOMOBHUX KpaiHax.

®pazeosnorizmu B mipodeciitnomy cepenonuiili CIIIA moxHa
PO3IUIMTH Ha KUJIbKa OCHOBHUX KaTeropid BIANOBIAHO A0 chepu
BUKOPHUCTAHHS.

AMepukaHCchbKka O13HEC-KyJIbTypa IIBUIKO aJaNTy€eThCA O
3MiH, TOMY 0araTto ¢pa3eosiori3MiB 3’ SIBIISIIOTHCS SIK PEaKIlisl Ha HOBI
TPEHJW B OpraHizalii mparii, 1o J03BOJIsS€ BUIUIATH TpyIry Oi3HeC 1
KOpIHOpaTUBHA KyJbTYpa. L1 ¢dpazeonorizmMu 4acTo
BUKOPHUCTOBYIOTHCS Y PO3MOBax MpO Kap’e€py, MPOAYKTHUBHICTH i
poboue cepeoBHIIIE:

Rage applying — HaacunaHHs BEIMKOT KUTBKOCTI pEe3IOMe uepes
po34apyBaHHS MOTOYHOIO POOOTOIO.

Quiet quitting — BUKOHAHHS JIKIIIE MIHIMAJIBHO HEOOXITHOTO
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00csry poboTu 6e3 3aiBUX 3yCHIIb.

Productivity theatre — imiTarrist IpoaQyKTHBHOCTI O€3 peanbHOI
¢(EeKTHUBHOCTI.

AMepHKaHChKi (pa3eosiori3Mu rpynu Oi3HEC 1 KOpropaTUBHA
KyJIbTypa BKa3ylOTh Ha HOBI TeHJICHIII1 y cdepl mpalii Ta yrpaBIiHHSI
MEepCOHAJIOM, BiI0OOpaxaroTh CTABICHHS aMEpPUKaHIIIB IO poOOTH Ta
3MIHU B OaJIaHC1 MK Kap’ €pOr0 Ta OCOOMCTUM JKUTTSM.

[Monynsapuum B CILIA € xapuyBaHHs, TOMY Cy4acH1 TPEHIH B
XapyyBaHHI Ta 3J0POBOMY CIIOCO01 JKUTTS TAKOK BIUIMHYJIU HA MOSIBY
HOBUX (hpa3eosiori3MiB, IO CHPUSIIO TMOSBI HOBOI TPYNH XapyoBa
1HAYCTpis T4 TACTPOHOMIsl.

Candyceutical — kopucHi coyiojomii 3 BiTaMiHAMH Ta
n00aBKaMHU.

Lion diet — cyBopa m'sicHa zieta (M'sico, CiJib 1 BOJIA).

Mind dieting — ycBigoMIeHH# miaxXia 10 XapuyBaHHS.

AMepuKaHChKI (Ppa3eosiori3Mu TpyIU XapyoBa 1HIYCTpid Ta
racTpOHOMIs BIIOOpaXaroTh Cy4YacHI TPEHAM XapuyBaHHS,
€KOJIOTIYHOCTI Ta 370POBOTO CIOCO0y KUTTs. LI TepMiHU aKTUBHO

BUKOPUCTOBYIOTHCS B MApPKETUHTY Ta Xap4OBiM 1HIYCTpii, OCKIJIBKH
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BOHH TI1JIKPECITIOIOTH MOMYJIIPHICTH 3JI0POBOTO XapUyBaHHS.

OxkpiMm Oi3Hecy Ta 1&i Ba)XXJMBY pOJib B JKUTTI aMEPUKAHIIIB
BIJIICPA€ €KOJIOTiS Ta CTaIWid PO3BUTOK. EKONOTIYHI I1HIIATHBU
GbOpMyIOTh HOBUW CTHJIb KUTTS, IO 3HAXOJWTH BiIOOpaKEHHS Y
dbpazeosorizmax.

Urban mining — mnoBTOpHE BHKOPHCTaHHS MaTepiamiB i3
BIJIXO/IIB MICT.

Wish-cycling — HempaBuibHa mepepoOKa BiIXOIB Uepes3
HE3HAHHS.

Green Noise — npupoIHi 3BYKH, 10 CIPHUSIIOTH PO3CIa0ICHHIO.

Otxe, aMepuKaHCbKI (hpa3eosioriMi Ha TEMY €KOJIOTIs Ta
CTaMl PO3BUTOK BHUKOPUCTOBYIOTHCS y MJHUCKYCISIX TIPO 3MIHY
KJIIMAaTy, €KOJOTIYHY BiJMOBIAAIBHICTH 1 HOBI TEXHOJIOTII, a TaKOX
MOMYJISIPHI CepeJl aKTUBICTIB, €KOJIOTIYHUX OpraHizalliii Ta KOMIaHiu,
IO MParHyTh J0 CTAJIOTO PO3BUTKY.

[HIIMM Ba)XKJIMBMM HAmNpPSIMOM Yy TBOPEHHI aMEPHUKaHCHKHX
dbpaseosioriamMiB € JIIDKUTAII3aIlisg  Ta TexXHoJorii. Po3Butok
TEXHOJIOTIH Ta 1udpoBUX mpodeciii MPU3BOIUTH 0 MOSBU HOBUX

CJIIB 1 BUpA3IB.
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The Great Resignation — macoBe 3BUTBHCHHS IpAIliBHHUKIB
micid magaeMii.

Superforecaster — monuHa, sika TOYHO MPOTHO3YE MaHOyTHE
3aBISIKA aHAJITHUILI.

Work from anywhere — MOJIuBICTh IIpalioBaTH 3 OY/Ib-sIKOT
TOYKHU CBITY.

AMepukaHchki  ¢pazeosorizamu  chepu  IDKUTAIIZAINT  Ta
TEXHOJIOT1i BiIOOpaXkaroTh 3MIHHM B MiAXO0AaX A0 POOOTH, OCOOJIMBO
micist mangemii COVID-19. Taki gpazeonoriamu miaKpecToTh, K
CydYacHI TEXHOJIOTIl 3MIHIOIOTh PO0OYl MPOIECH Ta MOBCAKICHHE
KHUTT.

Oxkpim Oi3Hecy, ki Ta nu@poBizallli aMmepruKaHIll TOTpeOyOTh
BIIMOYMHKY TOMY W JIOIIIBHO BUAUIMTH OKPEMYy TpPYyITy
aMEpPUKaHChKUX (PPa3eosioTi3MiB IIOAO TYypU3MY, CTHIIIO JKUTTA 1
comianbHi TpeHau. 111 Bupasu Bi1oOpakaroTh 3MiHH y CIIOCO01 KUTTS,
MOAOpOXKax 1 ColliabHINA B3a€MOIIi.

Walktail — kokTeib, KUl CII0KUBAKOTH i1 Yac MPOTYJISTHKH.

Desk-bombing — HecnoaiBanuit Bi3UT 10 CTONYy KoOJierH Oe3

NONEePEIKEHHS.
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Unretirement — moBepHeHHS Ha poOOTY MiCIsI TEHCII.

AMepHKaHChKI (pazeosioriaMu chepu TYPU3MY, CTUITIO KUTTS
1 comianbHl TPEHIW BIIOOPAKAIOTH EBOJIIOIIID CIOCO0Y KHUTTS,
Xap4yBaHHS Ta MOJOPOKEN.

AMepuKaHChKI (Ppazeosioriamu y nepiiii uBepti X XI cTomTTs
OXOIUTIOIOTH O13HEC 1 KOPIIOPATUBHY KYJIBTYPY, XapuoOBY 1HYCTPIIO,
EKOJIOTII0 Ta CTAJM{A POBUTOK, JIDKUTATIAINI Ta TEXHOJOTII 1
TypU3MYy, CTUITIO KUTTS 1 COIIaJIbHI TPEHIU

Bonu nomnomararoTh mnepenaBaTH akTyallbHI 1€ KOPOTKO 1
3pO3yMLII0, 3aJTy4aTu ayIMTOPII0 Y chepl MapKETUHTY Ta OpEHIUHTY,
MIJKPECIIOBATH CYy4YacHI TeHICHIIIT B 013HeCl Ta poOOTi. 3aJekKHO BiT
KOHTEKCTY, IIi (Ppa3eosiori3Mu MOXKYTh OyTH KOPUCHUMH Y PI3HUX
chepax — BiJ CTapTamiB Ta KOPHOPATUBHOTO CEPEIOBHINA [0
racTpOHOMIi Ta EKOJOTIYHUX pyXiB. AMEpPUKAHCBKI MpodeciiiHi
dpazeosnoriaMu HE JUIIE JTONOMArarTh MepefaBaTu TyMKU OUIbII
CTHUCJIIO 1 BUPA3HO, aJie ¥ € CBIIUCHHSM COIlIaJIbHUX, EKOHOMIYHUX Ta
KyJabTypHuX 3MiH. CyuacHuil npodeciiinuii cienr CIIA mBuako
pPO3BUBAETHCS, 1 0Oararo 3 HOBHUX TEPMIHIB MOXYTh ab0 cTaTu

CTaHJIAPTHOIO YaCTHHOIO MOBH, a00 3HUKHYTH. OpHaK iX 3HaHHS
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JI0TIOMAarae Kparie po3yMiTH KyJbTYpHI OCOOIMBOCTI, aAanTyBaTUCs
710 3MiH Ta €(EeKTUBHO CIIJIKYBAaTHUCS B CY4aCHOMY aHIJIOMOBHOMY
CBITI.
Cnmcox BUKOPHCTAHMX JKepeJt:

1. MakcumoBa A. f. IHHOBaIiHA (Ppa3eosoris aHTIIHCHKOT MOBHU
chepu exoHOMIKM Ta Oi3HeCy Ta OCOOJMBOCTI 1i TeEpeKiany.
KonextuBHa HaykoBa monorpadis. 2022.C. 152-160.

2. UYymauenko HO. B. AdrimomoBHi  (pazeosiorismMu y
nyOJIIUCTUYHOMY  JUCKYPCl:  CTPYKTYPHO-CEMaHTHUYHHMA  Ta

nepexIaanbkui actekT. @inonoeiuni nayku. 2021. C. 5-6.
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MAITFOK Mukona Mukonaiiosuu,
Kypcanm gaxynromemy 3abe3nedents
Oepoicasnoi besneku, 214 nasuanvHoi
epynu, Kuiscokuu incmumym
Hayionanvroi eeapoii’ Ykpainu
JIEIIIEHKO Anscenixka Bauecnagiena,
BUKNA0AY Kagheopu MOBHOI Ni020MOBKU
Kuiscokuii incmumym Hayionanvnoi
eeapoii Ykpainu

BIIJIUB COLIAJIbHUX MEPEK HA MOBY BIHCbKOBHUX

3a ocTtaHHl pPOKM UU(pOBI3AIiS Ta CTPIMKE MOIIMPEHHS
COIIAIbHUX MEPEXK KapAMHAIBHO 3MIHWIM CIIOCOOM KOMYHIKAIlii B
ycix cdepax )kuTTs. OcoOIHUBO 1€ CTOCYETHCS BINCHKOBUX CIJIBLHOT,
Jie colllaabHl MEPEXi BUCTYNAIOTh HE JIUIIE 3aCO00M ONEPATUBHOTO
3B’S13Ky, a ¥ miardopmoro s (opMyBaHHS MOBHUX IHHOBAIlll Ta
IHTepakTUBHOTO OO0MIiHY 1Hpopmaliero. CyyacHi JOCTIIKEHHS
CBIIYaTh, IIO0 AKTHBHE BHUKOPUCTAHHS TaKUX IUIaTGOpM CHpusie
YTBOPEHHIO TIOpUIHUX MOBHUX (OpM, KOJIM TpaaMIiiiHUI
BIMCHKOBUM JKaproH 3MIIIYETHCS 3 €JIEMEHTAMHU 1IHTEPHET-CICHTY Ta

MeMiB [6]. MeToro HaykoBOi poOOTH € aHaji3 BIUIMBY COIIAJIbHUX
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MEpeXK Ha MOBY BIWCHKOBHUX Ta BHUABJICHHS TIO3UTUBHUX U
HEraTUBHUX aCMEKTIB IIbOTO MPOIIECY.

ComianbHi Mepexi 3HAYHO BIUIMBAIOTh HA MOBHY KYJBTYpYy
BIMCHKOBUX, TpPaHC()OPMYIOUM TPaAMIIIiHI KOMYHIKAIIIHI MOJETI.
Panime moBa BifiCbKOBHX (popMyBajacsi B 3aKpUTHUX KOJEKTHUBAX 3
YCTaJEHOI0  CHCTEMOI0  TepMmiHOJIOri, 1o  3abe3rneuyBaia
OMEepaTUBHICT, Ta aAucHUILIiHY. CbhOTOJHI, 3aBISKH TaKUM
matdopmam, sik Facebook, Telegram, Viber, TikTok Ta inHmmmm,
BIMCHKOBOCITYKOOBIII AKTUBHO B3a€EMOJMIIOTH HE JUIIE B OPIINHUX
KaHallax, a ¥ y HepopMaJbHOMY CEpEJOBUII, II0 CTUMYIIIOE
MIBUJIKUNH  OOMIH JTyMKamu, JOCBIIOM Ta eMouisMu  [2].
Hocmimkenns, onybnikoBane Ha ResearchGate, moka3sye, mo Tmif
BIJTUBOM COIIaJIbHUX MEPEXK TpaAuIliiiHa BIMICHKOBA JIEKCUKA 3a3HAE
TpaHcdopmarlii, HaOyBarOUM €JIEMEHTIB 1HTEPHET-KYJIbTYpPH, IO
NPU3BOMTD 0 TMOSABU HOBUX TOPUIAHNX MOBHHX (Gopm [6].

3a panmumu mnoptany Armylnform, BiiicbKOBOCTY>KOOBII
aKTUBHO BHMKOPUCTOBYIOTH  COLIIaJIbHI MeEpexi g OoOMiHY
OTIEPaTUBHOIO 1H(OpMAIIiEI0 Ta 0OCOOUCTHM JOCBIJIOM, IO BILIMBAE

Ha (OpPMYBaHHS HOBUX MOBHUX KOHCTPYKUINA. Y 1bOMY KOHTEKCTI
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BOKJIMBUM € 1 T€, 10 COIiabHI MEPEXi CTalOTh IIAT(HOPMOIO IS
nepenadyi HeopManbHOi 1HGOpPMAaIlli, sSKa TOMOBHIOE OQIIIHHUI
CTHJIb CIUIKYBaHHSI, TPOTE 1HKOJIM CTBOPIOE TPYIHOII B 30€peKeHH1
YITKOCTI Ta JAWCIMILIIHOBAaHOCTI MOBHOTO cepemoBuima [2, 5.
[Tomi6Hy TeHAEHIIIIO MIATBEpKYe M myoOumikamis Ha caiti CEDaM,
7€ 3a3HAaYEHO, 1110 Y BOEHHUX YMOBaX COLIaJbHI MepeKi HA0yBalOTh
CTPATEeriyHOTO 3HAYEHHS, aJ’K€ CHIPHUAIOTh HIBUIKOMY MOIIMPEHHIO
1H(dopMaIrii, aine i MOXYTh CTaTH JKEPEIIOM 1H(HOPMAIITHOTO Xaocy
[4].

BoxgHouac HOBITHI JOCHIJPKEHHS Ta aHAJITH4YHI CTaTTIl,
3okpema Big Deutsche Welle, cBiguaTh, 1110 aKkTUBHICTb BIHICBKOBUX Y
COIIIAJILHUX MeEpekax 1HOMI MOXKE MaTH 1 HEraTHBHI HACIIJIKH.
Hamnpuknan, comnpmatu, sKi akTUBHO IyOJIIKYIOTH CBOi JAYMKH Y
Facebook, 1HOMI HamararoTbCsi 3MIHUTH TpPaAMIIAHI MIAXOAU 10
KOMaHJyBaHHs, 10 MOXE€ NPHU3BOAUTH IO HEMOPO3yMiHb 1
CylnepeyHOCTel y cucTeMi BiHCbKOBOTO yripaBiiHHs [1]. JlogaTkoBo,
HeloAaBHIM aHam3 Ha noptaii Radio Svoboda cBiguuTh mipo Te, 110
miatdopma TikTok BUKOPHCTOBYETHCS SIK IHCTPYMEHT MIPOTIAraH/Iy,

0 MOXKE€ BIJIMBATH Ha (POpMyBaHHS CHPUUHATTS 1HPoOpMarii K
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cepen BIMCHKOBUX, Tak 1 cepexm uwmButbHHX [3]. ILleit daxr
MIATBEPKYE, 10 COIiadbHI MEpPEeXkKl CTalTh MOTYXHHM 3acO000M
BIUTUBY, 3JaTHUM SIK TTO3UTHBHO MOJIEPHI3yBaTH MOBHY KYJILTYpY,
TaK 1 BUKJIMKATU TEBHI 3arpo3u sl oQIIiiiHOr0 KOMYHIKAIIIHOTO
mpolecy.

CyKynHICTh JAaHUX CBIJUUTh, IO COIIAJIbHI MEpexi
CTUMYJIIOIOTH 3MIITyBaHHs 0(DitiitHOT Ta HehopMaTbHOT JIGKCUKH, 110
BeJle¢ /10 YTBOPEHHS HOBHX MOBHHX SIBUII. BiliCbKOBOCITYX)0OBII
BIIPOBAKYIOTh Y CBOIO MOBY €JIEMEHTH IHTCPHET-CIEHTY, MEMH,
eMO/131 Ta 1HIII 3ac00M, XapaKTepHi IS IUGPOBOTO CEPEAOBHIIIA, IO
JTIO3BOJISE MIBUKO MEPeIaBaTH eMOIliiiHEe 3a0apBICHHS TOBIIOMJICHb.
Hampuknan, cepen BIHCHKOBUX MOMYJSPHUMHU CTaIM CKOPOYCHHS
“BK” (6oexomrext), “KIT” (komanauuii myHKT), “XK” (GKuBy4iCTh
1 mif), “3K” (3acTymuuk koManaupa), “®@yr” (yce mooOpe (Bix aHTII.
full ok)), “®IIB” (npon-kamikanze (Bix First Person View)), “KJ”
(xopoTka nuctanuis), “/AP” (nanpHs po3Bijka) Towo. Takox MHUPOKO
BUKOPUCTOBYIOTHCS BIHCHKOBI CIIGHTOBI CJIOBa, Taki K “JIUMOH”
(rpanarta), “Tlokemon” (MomepHi3oBaHuii Kyjaemer KamamHukoBa),

“3pana” (Oyap-sika Bakka ab0 He3po3ymisia cuTyalis), “3eineHKa”
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(xymri, 3apocri, Jicucta MicueBictb), “Hopa” (6ainmax), “bpoHik”
(oponexwuinet), “TlincHikHukr” (OCKOJKH Bix MiH, SKi OyiH
BUTATHYTI 3 Tija) Tomo. OjHaK, HaaMipHE BHKOPUCTAHHS IIHX
3ac00IB MOXKE HEraTMBHO BIUIMBaTH Ha (QOpPMaNbHICTh Ta
3pO3yMUTICTh O(DIMIHHOT KOMYHIKaIIii. Y 3B’SI3KY 3 IIUM, BaKJIUBHUM €
MOIIYK ONTUMAJIBHOrO OalaHCy M1k 1HHOBALIIMH LIU(PPOBOI €MOXH
Ta 30€peKEHHAM TPAUIINHOI CTPYKTYPHU BIHCHKOBOI MOBH.

OTxe, couialibHI MEpeXi MalTh 3HAYHUN BIUIUB HA MOBY
BIMICHKOBUX, CIPUSIOUM YTBOPEHHIO TOPUIHUX MOBHHX (OpM, SIKi
MOEIHYIOTh TPATUIIAHY BIMCHKOBY TEPMIHOJIOTIIO 3 €JIEMEHTAMHU
IHTEPHET-CIEHTY Ta Cy4acHUX IU(PPOBUX 3aCO0IB BUPAKEHHS. X0ua
e COpusie IBUIKOMY OOMIHY iHGOpMAIli€E0 Ta aganTaiii o
CyYaCHHX yMOB, HaJIMipHE BUKOPHUCTaHHS HedopMaibHUX 3ac00iB
MOX€ HETraTMUBHO TO3HAYMTHCS Ha OQIIiAHIA KOMyHIKalii Ta
muctuturidl. [lomaneimn  mocmimkeHHs B i cdepl J03BOJSTH
BU3HAYWUTU ONTHMAJIbHI MOJENI 1HTErpailii iHHOBAIllil y BIHCHKOBY
KOMYHIKaIIiI0, 10 COpUsATHME e(PeKTUBHOMY OOMIHY iH(pOpMaIli€r0

Ta 30epeKEHHIO0 BUCOKHUX CTaHAapTiB MpOodeciifHOi MOBH.
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KOHIIEIIT «BIMHA» B CYYACHHUX BIICbKOBUX MEJIIA

VY cydacHoMmy iH(oOpMaIiiHOMY MPOCTOP1 MOHATTS «BiifHA»
3a3HA€ CyTTEBOI TpaHc(opmalli miJ BIUIMBOM HOBITHIX HU(POBUX
TEXHOJIOT1M Ta 3MiH y MOBHIM pemnpe3eHTallii. BificbkoBi Mesia He
autie iIHPOPMYIOTh PO MOA11 Ha MoJ1i 0010, ajie i aKTUBHO (POPMYIOTh
3MICTOBE 3a0apBJICHHS IIbOTO TIOHSATTS 4Yepe3 BUKOPUCTAHHS
crenudiuHUX MOBHUX KOHCTPYKIIN Ta Bi3yaJIbHUX 00pa3iB.

MeToro JTOCHIIPKEHHS € BU3HAUYEHHS OCHOBHMX MOBHHX
CTpaTeriii, 3a JOMOMOTrO SKHX CydYacHI BIHCBKOBI Meia

PCIPC3CHTYIOTh ITOHATTA ((BiI\/’IHa», a TaKOXX BUABJICHHA BILUIMBY LHX
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cTpateriit Ha (opMyBaHHS TPOMAJICHKOI JYMKH.

JocmpkeHHsT 0a3yeTbcsl Ha KOMIUIEKCHOMY MIiAXOMl, IO
OXOIUTIOE KOHTEHT-aHaJi3 TEKCTIB YKpPAiHCHhKHX OHJIAH-pecypcCiB,
eKCIIEPTHUN aHall3 MEIIMHUX JOMOBIACH Ta MOPIBHIIBHUN aHAIi3
METOJMYHUX MaTrepiaiiB 13 Teopli KomyHikaiii. /(s BU3HAUYCHHS
MOBHHUX CTpaTerii BHUKOPUCTAHO TakKl EJEKTPOHHI pPEeCcypcH, SK
Suspilne [2], Detector Media [3, 4], University Blog, LNU [5],
Politicus [6] Ta LB.ua [7]. Kpim Toro, 17151 aHaIi3y KOHIENTY «BiiHa»
BUKOPHCTOBYBAJIOCS JPYKOBAaHE BUIAHHS, SIKE OXOIUIIOE CYy4acHY
MOBHY peIpe3eHTallllo, 110 J03BOJII€ BCTAHOBUTU IOPIBHSIIbHY
XapaKTEPUCTUKY MK OQIUIMHUM JTUCKYPCOM 1 ajJbT€pHATUBHUMU
M1X0JaMHU.

KoHnTteHT-anamni3 mokasas, 110 y TEKCTaX Cy4aCHUX BIHCHKOBHUX
MeJIia TOHATTS «BIHA» YaCTO PENpe3eHTYETHCS Yepe3 BUKOPUCTAHHS
TEPMiHIB, 110 MM IKPECIIOITh MACIITA0HICTh Ta Tpareito KOHMIIKTY,
TaKHUX K «[IOBHOMAacHITaOHE BTOPIHEHHS» YU «MaclliTaOHa arpecish»
[1,c.34-78]. 1li TepmiHu, pa3oM i3 SACKpaBUMH Bi3yaJbHUMHU
oOpa3aMu, CTBOPIOIOTH Yy ayAWUTOpli €MOIIHHO HacH4YeHHH o0pa3

BiffHU, SKHUM AaCOIIIOETHCS 3 BEIUKUMU PYWHYBAaHHAMH Ta
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JIFOJICHKUMH BTPATaMH.

Opnak ananiz marepiamiB University Blog, LNU [5] Ta
Politicus [6] cBiquuTh Mpo IHIIKMK XapakTep perpe3eHTalii —
BUKOPHCTAHHSA TEPMiHIB, IO aKIEHTYIOTh Ha CIyXO00BoMy ¥
NaTPIOTUYHOMY AaCMEKTaX BOEHHMX [id, HaNpUKIad, «3axXUCT
JIEP’KaBHOCTD» a00 «BUKOHAHHA 000B’s3Ky». Takuil miaxig popmye
o0pa3 BIHU sIK HEOOX1THOTO 3ac00y 715t 30€peKEHHS CYBEPEHITETY
1 0e3MeKu KpaiHu.

Hocnimkenns Detector Media [3; 4] Bkasye Ha TEHACHIIIIO 10
3MEHIICHHS KUIBKOCTI MyOJiKalliid, IPUCBIYECHUX OE3M0CEPETHBOMY
BUCBITJICHHIO OOMOBHMX Jil, 1 3pOCTaHHS aKIEHTYy Ha aHami3i
1H(OpMaIIHHUX MPOIIECiB, MO BigoOpa)xae MparHeHHs peaakiliil 10
OUTbII 00’€KTUBHOTO BHUCBITICHHS KOH(IIKTY. AHali3 maTepialiB
LB.ua[7] 3acBiguuB, 10 TPOTATOM OCTAHHIX MICSIIIB BiJ3HAYAETHCS
JWHaMiKa 3MIiH y BUCBITIICHHI BIfHH, IO CBITYUTH MPO MOCTIHHUIN
PO3BUTOK MEJIaIUCKYPCy Ta aJanTallilo MOBHUX CTpATETii J0 HOBUX
YMOB.

MosxeMo CTBEpKYBaTH, L0 KOHIIENIT «BIHHA» y Cy4acHHUX

BIMCBKOBUX Me/ia TOEIHYE EeMOLIMHO TpariyHuid JTUCKypC 3

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
323



KPYTJIUU CTUI

odimiiauM. PemnpeseHTarlis BIHHM MOXXE MaTH SK TpariqyHUHA
xapaktep (3a JOMOMOrOI CIOJYK THUIy «IOBHOMAcIITaOHE
BTOPTHEHHS», «MacmTabHa arpecis» [1,c.34-78]), Tak i
cnenudpiyHo BIHCHKOBUHM, CHykO00BHIl (BiilHA SK CIY»XOOBOTO
000B’SI3KY: «3aXHCT AEP>KaBHOCT1», KBUKOHAHHS 000B’s13Ky» [7]). Lls
TyaJbHICTh CTBOPIOE yMOBH IS BHHHKHEHHS CYNEPEUIMBUX
ySIBJIEHb Y TPOMAJISIH, 1[0 MOKE BILTUBATU Ha CIIPUMHATTS KOHMIIKTY
aK Tparemii abo sAK HEOOXIHOro NaTPIOTUYHOTO OOO0B’S3KY.
VBaxxkaemo, mo 3a0e3nedeHHsT 00’ €KTHBHOCTI BHUCBITJIEHHS BIMHH
BUMAara€  BIPOBA/PKCHHS  €TUYHMX  CTaHJApTIB,  PO3BUTKY
ME1arpaMOTHOCTI Ta aKTUBHOTO A1aJIOTy MEJIIMHUX TIaTGopM.
BaxxnmuBUM YMHHUKOM aJIeKBAaTHOTO CHIPUUHSTTS Cy4acHOTO
KOHIIETITY «BIHA» € TaKOX MIABUIICHHS KPUTUYHOTO MUCIICHHS
PELUITIEHTIB MEI1aIT0OB1IOMJIEHb, 30KpeMa %4 caMux
BIMCHKOBOCIIYKOOBIIIB, 10 JO3BOJISE PO3MI3HABATH MaHIMYJISATHUBHI
MOBHI CTpaTerii Ta KpUTUYHO aHaIi3yBaTH 1H(popMaliiiHi notoku. Lle
MOXe OyTH JOCSITHYTO uepe3 CHelllalii30oBaHl TPEHIHTH Ta OCBITHI
mporpamu, sIKi CHOPSIMOBaHI HAa PO3BUTOK HABUYOK aHami3y Ta

iHTepnpeTarii iHdopMarlii, 10 HAXXOAUTH 13 pi3HUX JKepen [1; 2].

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
324



KPYTJIUU CTUI

Takuif KOMITJIEKCHHH TTiIX17] 10 BUCBITICHHS TOHSTTS «BiifHA»
3a0e3MeYnTh CTBOPEHHS OLIBII 30aJlaHCOBAHOTO Ta 00 €KTHBHOTO
MEIaUCKypCy, MO0 Ma€ BHpIMAIbHE 3HAYCHHS IS (OPMYBaHHS
rPOMaJCHKOI TYMKHU.

AHami3 MemiaTeKCTiB J03BOJISIE CTBEPIKYBaTH, IO MOBHA
pernpe3eHTalis NOHATTS «BliiHa» B YKPaiHChKUX BIMCBKOBHX MEJlIa €
CKJIaHUM (DEHOMEHOM, KU BiJI0Opaxae sik Tparesito 00MoBUX i,
TaK 1 iXHI} MaTploTUYHUMN acnieKkT. EMOIIitHO Hacu4YeH1 TePMIHHU, 11O
BUKOPUCTOBYIOTbCS Yy BHCBITJIICHHI BOEHHOIO KOH(IIIKTY, 3[aTHI
dbopmyBaT B ayauToOpii TNIMOOKE CIIBIEPEKUBAHHS, aJieé BOJIHOYAC
MOXXYThb CHOTBOPIOBATH peajbHy KapTUHY TMomdiil. st JOoCSTHEHHS
OamaHcy MDK €MOIIIWHMM BIUTMBOM 1 00 €KTHBHICTIO 1HOpMAaIii
HEOOXITHO BIPOBAKYBATH E€TUYHI CTaHAAPTU >KYPHATICTHUKH,
pPO3BHBATH MEAIarpaMOTHICTh CE€pell 4YUTadiB 1 CTUMYJIIOBATU
MDKIIATGOPMHMM Jiaior MiX O(IIIHHUMU Ta aJlbTePHATUBHUMHU
TDKEepETaMH.

JlocmipKeHHsT MOoKa3aio, M0 KOHIIENT «BiifHA» B Cy4acHHX
BIMCHKOBUX MeJia € 6araTorpaHHUM 1 (POPMYETHCS i BIUIUBOM SIK

E€MOIIIHHO 3a0apBJICHUX TEPMIHIB, IO MIIKPECIIOIOTh Tpareito
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KOHQIIIKTY, TaK 1 TEPMIiHIB, [0 aKIEHTYIOTh CIIy>KOOBUI XapakTep
BoeHHMX Jii. Ilg AyanpHICT, pemnpe3eHTalli CBITYUTH PO
CKJIQ/IHICTh 1H(OPMALIIHOTO TPOCTOPY, A€ BiifHA CIPUHAMAETHCS 1
Tpareis, 1 SK BUKOHAHHS 000B’s3KY.

3a0e3neueHds 00 €KTUBHOCTI BHUCBITJICHHS BOEHHUX ITOIIN
BUMAara€  BIPOBAPKCHHS  CTUYHMX  CTAHIApTIB,  PO3BUTKY
MEJIarpaMOTHOCTI Ta aKTUBIi3allli MDKIIAT(GOPMHOTO JIiaJioTy.
PexoMeH10BaH1 3ax01 COPUATAMYTH (POPMYBaHHIO 302 IaHCOBAHOT
rPOMaJIChKOI JYMKHU Ta MIABUILECHHIO TOBIpHU 10 OPIIIHHUX KaHATIB
1H(Dopmarrii.
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MHUXAHTIOK Auna Bonodumupisna,
kypcanm 308 nasuanvnoi epynu HHI I1/]
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PpA008uUL NONTYTT

BAKYTIH €e6zen 1séanosuu,

Kanouoam ropuouunux nayx, cmapuwiuii
suKaIa0ay Kageopu makmuiHoi
niocomosxu HHI I1]], Hayionanvua
akaoemis 6HYMPIUWHIX CNPAe

NE3IH®OPMAILIS SIK 3ATPO3A E@EKTUBHOCTI
MOBHOI KOMYHIKAIII B MTPO®ECIHHIN CHEPI

Jlesindopmariiss  craja  CEpHO3HOIO  3arpo3or0 IS
e(eKTUBHOCTI MOBHOI KOMYHiKalli B ipodeciitHiii chepi. Le spuie
OXOIUTIOE TIOIIMPEHHSI HEMPaBAMBOi 1HQOpPMaIli 3 METOK BBEICHHS
JIOJe Y OMaHy Ta MEepelKo/pKaHHS IM Yy OTPUMaHHI TOYHOT
iHpopmarii mpo mnonli Ta mnpouecu. JesiHbopmamis — 1€
HEeMpaBAuBa, OMAaHJIMBA, MAaHIMYJISATUBHA iHOpMAaIlis, CTBOpPEHA
HaBMHCHE 3apajii EKOHOMIYHHX, MOJITHYHUX a00 iHImUX BUrofd. [1].
Y cyuacHomy cBiTi, Ae IHTepHET BiAirpae KIOYOBY pOjib ¥y

nommpenHi  iHdopmarii, ae3iHGopmaiisi Halylia 0COOJIHBOTO
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3HAUEHHS 4Yepe3 CBOIO 3JAaTHICTh IIBHIAKO PO3MOBCIOKYBATHCS 3a
JOTIOMOTO10 [IUGPOBUX TLIATHOPM.

Pazom i3 TuM, BBakaemo, IO 3arpo3m nae3iHdopmariii s
MOJTIIIEHCHKOT MISUTBHOCTI 1€

Mo-TiepIe: TMCUXOJOTIYHUN BIUIMB, a came, ae3iHdopmarris
BUKOPUCTOBYETHCS SIK 3aC10 MCUXOJIOTIYHOTO BILUIUBY, CIIPSIMOBAHOTO
HAa CTBOPEHHS BUKPHUBJICHOI PEAJIbHOCTI IIOAO  JISTBHOCTI
IPaBOOXOPOHHUX OPraHiB HUISIXOM HaJaHHS MEepPEeKpyYeHHX ado
HEMpaBAUBUX Bimomocte. lle Moke CyTTEBO BIUIMHYTH Ha
OPUIHATTS PIlIeHb MOJINEHChKUMU (PaxXiBISIMU 1 TiAIpBaTH JOBIPY
rPOMAJICBKOCTI 10 OQILIMHUX pKepen 1Hdopmallii npo AiSIbHICTh
TOJTIIIIT.

no-apyre: nudposa excmadcisg. [lommupenns ne3indopmarii
yepe3 HU(poB1 KaHATIU 3HAYHO MM1JIBUILYE ii €PEKTUBHICTh IOPIBHSIHO
3 TpaaulIMHUMH 3acobamMu MacoBoi iHGopmaiii y cdepi
MPaBOOXOPOHHOT MisibHOCTI. ColliaibHI MEpEeXi Ta 1HII OHJIANH-
m1aTpOpMH CTalOTh OCHOBHMMM apeHaMH JJIsi PO3IOBCHOKCHHS
(¢belKoBUX HOBUH 1 TpOMAraHgy IIOAO0 i TOMIMii, M0 MOXe

OPU3BECTH JO0 3arOCTPEHHS CYCHUIbHUX BIJHOCHH Ta 3HUXKEHHS
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aBTOPUTETY TIPABOOXOPOHHHUX OPTaHIB.

MO-TPETE: 11 BIUIMB HA PEIyTallll0 TPAaBOOXOPOHHUX OpraHiB.
Jle3iadopMmairist Mo>ke MaTH KaTacTpohiYHUN BIUTMB Ha 1M1JK O
W 1oBipy TpoMajachkocTi n0 Hei. HaBiTh BHIIamKOBI BHITaIKH
NOIIUPEHHSI HENpaBWIbHOI 1HQOpMaLi MOXYTh MPUZBECTH [0
BTpaTH JOBIp S U 3HMKEHHS €(PEKTUBHOCTI POOOTH MOJILEHCHKUX
M1JPO3UIIB Yepe3 3MEHIIICHHS CIIBITpalli 3 HACEJICHHSIM.

Mo-4eTBepTe: 1€ POJb MyOIIYHUX BIJIHOCUH Yy MOJIIEHCHKIN
nismpHOCTl.  [lyOmiuHi  BiHOCMHM B cdepli MNPaBOOXOPOHHOI
JUSTTBHOCTI TOBUHHI OyTH MPO30PUMH i YECHUMHU, TIPOTE 1HO/I1 BOHH
MOXXYTh OYTH BHKOPHCTaHI JJIsI CTBOPEHHS W PO3IOBCIOIKCHHS
nesindopMarii sk 4acTHHHU 1HGOPMAIIMHOI BIMHM TPOTH TEBHUX
TpyIl HAceJeHHS 4M opraHizailii. L{s mpakTuka He TUIbKU IIKOJIUTH
penyTalii OKpeMuX MHIAPO3IAUIIB ajle i MATPUMYE HOpMaJi3alliio
«OpraHi30BaHOTO OpeXaHHS» y CyCHUIbCTBI MIOAO Jii Biagu Ta ii
IHCTUTYTIB.

JIist mpoTUI1i HEraTUBHOMY BIUIMBY Je31H(opMalii HeoOX11HO
BJIOCKOHAJTFOBATH CHUCTEMHU (PAKTUEKIHT Ta TIJBUIYBaTH PIBEHb

OCBITM IIOAO KPUTUYHOTO BHUKOPUCTAHHS UU(DPpoBUX MIaThopm
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cepen HaceJIeHHs Ta (haxiBINB Pi3HUX raixy3eu AisubHoCTi. Kpim Toro,
BOKJIMBUM € PO3BUTOK KOACKCY €TUKH B raiay3l MyOJIYHUX BITHOCUH
1 MEAIITHOTO MEHEDKMEHTY /IS 3a100iranHs MOIMUPEeHHIO (eHKOBO1
iHpopMmartii [2].

VYkpaiHCcbKl Mefia BIAITPaloTh BAXKIUBY poyib y (OpMYBaHHI
iHpopMariiHoro (QpoHTy NUISIXOM 3a0e3MeUYeHHS] JOCTOBIPHOCTI
JAHUX Ta MDKHApOJIHOI MIATPUMKH YKpainu. [ momanmbuioro
3MII[HEHHSI 1H(POpPMALIMHOI Oe3MeKd HEOOX1IHO MPOJIOBKYBATH
BJIOCKOHAJIIOBATH MPAaBOBl MeEXaHI3MH, MIATPUMYBATH HE3AJIEKHI
MeJiia Ta aKTUBI3YBaTH 1HPOPMALIIIHO-TIPOCBITHUIIBKY pOOOTY cepet
rpomajsH [4].

Perionanbni memia YKpaiHu cTaiM HagiiHUMH JHKEpellaMH
iHpopMmarii ajs CBOiX Trpomaj, JoToMararoud CBOIM YHTadam
CKJIACTU SIKOMOT'a TOYHIIIE YSBJIEHHS MPO CUTYaLlIO MiJl Yac BIHHU.
Bonu mBHaKO mepenarTh JOCTOBIpHY i1H(MOpMaIi0 Tpo MOii,
3YNUHSIOYM TOMMPEeHHS (eikiB 1 3a0e3nedyloud COLalIbHY
3TypPTOBaHICTh. PerioHanapHi Meiia 4acTo Ai0Th €(EKTUBHIIIE 3a
Jep’KaBHI CTPYKTYpH B MpoTHAii Ae3iHdopmaliii uyepe3 CBOIO

3IaTHICTh OMEPATUBHO PearyBaTh Ha MICIIEBY CUTYyaIlito [5].
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JlesindopmMmarliisi € cepiHo3HOI0 3arpo30i0 st ePEKTUBHOI
MOBHOI KOMYHiKallii B mpodeciitHiii chepi, 0coOIUBO B KOHTEKCTI
MIPaBOOXOPOHHOI MISUTBHOCTI Ta HalloHaILHOT O6e3neku. [TommpenHs
deiikoBoi iHpopmarii yepe3 uudposi mIaThopMu MOXKE CYTTEBO
BIUIMHYTU Ha MPUAHATTA PIIICHb MOJIIEHCEKUMHU (haxiBIsAMU 1
H11PBaTH JA0BIPY IPOMAICHKOCTI 10 O(IIHUX JKepel iHhopmarlii.
[Ipotunis  ne3indopmallii  BUMarae BIOCKOHAJICHHS  CHUCTEM
(dakTueKiHry, TMIJBUIIEHHS PIBHSI OCBITH MO0 KPUTHYHOIO
BUKOPUCTaHHS ITU(POBUX MIATHOPM Ta PO3BUTKY KOJECKCY €TUKH Y
rajxy3i myOJII4HUX BiJIHOCHUH.

JUiss  mopmanpmioro  3MiI[HEHHS  1HQOpMauiiHOi  Oe3neKku
HEOOX1THO TPOJIOBXKYBAaTH BJIOCKOHAIIOBATH IPABOBI MEXaHI3MH,
MNIATPUMYBAaTH HE3AJICKHI MeJlla Ta aKTUBI3yBaTh 1H(OpMaIiiiHoO-
IPOCBITHUIBKY POOOTY cepell rpomasH. Takum unHOM, 60poThOa 3
ne3iHdopMali€r0 € KIIYOBUM aCIEKTOM HaIlOHAIBHOI Oe3IeKu
VYkpainu B yMOBax cydyacHUX 1HGOpMALIITHUX BiiiH.
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MIHEHKO Oneca Bacunisna,
KaHouoam ¢hinonociuHux Hayk,
Oooyenm, Hayionanonui yHieepcumem
YUBiNbHO20 3axucmy Ykpainu

BUKOPUCTAHHA ITYYHOTI'O IHTEJIEKTY
HA 3AHATTSX AHI'JIIMCBKOI MOBU

HaBuanHs B yMOBax ChOTOACHHS, a caMe €MoXy IM(POBUX
TEXHOJIOT1M CTaJI0 3HAYHO JIETIIUM Ta JOCTYIHIIINM, HXK Oy Ib-KOJIU
panime. Tomy ponb mrydHoro iHtenekty (III) octanHiM uyacom
nomiTHO 3pocna. Il craB akryansHuM y OaraThoX cgepax Ta
rajay3sx. BiIbIl TOTO BiH BUSBUBCS JOCUTh KOPUCHUM HABITH IT1J1 Yac
HABYaHHS: CbOT'OJIHI HOTr0 JieJ1aii aKTUBHILIE 3aCTOCOBYIOTh Y PI3HUX
OCBITHIX KOHIIETIISX.

CbOroJiHi IMTYYHUN 1HTEJEKT TPAKTYETHCS SIK: MOMJIUBICTH
CUCTEMH aBTOHOMHO Mi0MpaTH HAWMOUIbII SKICHUM BapiaHT
BUpIIIEHHST TpoOJeMyu 3 HAOOpy Hamepell BU3HAYEHOTO HaOOpy
BapiaHTiB [1].

Cepen  JOCHIHMKIB  IITYYHOTO  IHTEJICKTY  MPUHHSATO

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
335



KPYTJIUU CTUI

pO3pI3HATH JBa HOro TUMM — CiHa0Kuil Ta cuiabHUW. [lepmmit
nependayae MOXKIMBICTh BHKOHAHHS JIMIIE BY3bKOTO MEPENIKY
3aBlaHb. [IpukimamaMu TakuX CHUCTEM € MOOUTbHI JTOAATKU JIS
rosocoBoro ympasiinHa Google Assistant, Amica Ta Siri, sKi
JTIO3BOJIAIOTH BiJjIaBaTH T'0OJIOCOBI KOMaHJU OIEpaliiHii cuctemi i
OTPUMYBATU 3pPO3yMUTY BiAMOBIAb, TOOTO Il JAOJATKH BUKOHYIOTh
neBHUi nepenik Gyukiiit. Ha npotuBary npboMy, CHIBHHUMN MITYYHUMA
IHTEJIEKT 3/JaTHUN BUKOHYBATH OYJb-sIKE JIIOJICHKE 3aBJaHHs, MPOTE
NoAIOHOT CHUCTEMHU IITYYHOTO IHTEJIEKTY III€ HE CTBOPEHO, aje
3MIIACHIOIOTHCS PO3POOKHU B IIbOMY HANPsMKY [2].

Ha nymky ¢axiBuiB, IITy4HH IHTENEKT €()EKTUBHUU 1 Y
BUBUYCHHI 1IHO36MHUX MOB — 30KpeMa, B OHJIalH-MeToaukax. Ha iioro
OCHOBI1 pO3pOOJISIOTH 1 3aCTOCYHKH, 1 TOBHOIIIHHI MOBHI 11aTGopmu,
0 CTBOPIOE OUIBIIE MOXJIUBOCTEH SIK ISl CTYJICHTIB, TaK 1 IS
BUKJIa1aYiB.

Bigrak gomomorté omaHyBaTH HOBI HAaBUYKH YU 3100yTH
3HaHHA y OaxaHid cdepi B Hall 4yac MOXKE CUCTeMa IITYYHOTO
iarenekty ChatGPT, pospo6nena xommanietro OpenAl. ChatGPT

31aT€H PO3MOBJISITH 3 KOPUCTYBa4aMu, BUKOPUCTOBYIOUH IPUPOIHY
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MoBy. CepBic Mmpalltoe Ha OCHOBI TIMOOKOTO HaBYaHHS, B IMPOIIECi
SIKOTO BIH BUUTHCS PO3YMITH IMPUPOJTHY MOBY 1 T€HEpYBaTH BIAMOBII1
HA 3alWTaHHS Ta KOMAaHAW KOPHCTYBadiB, SKI HAa3WUBAIOTHCS
npoMITaMu (prompts).

3aBIsSKU CBOIM MOXJIMBOCTSIM, II€M IHCTPYMEHT CTaB KOPUCHUM
MOMIYHUKOM Yy BHBYEHHI aHTJINChKOI MOBHU. BiH 1nomomarae
3aCBOIOBATH HOBI CJIOBA, BUBYATH I'PAMaTUKY Ta PO3BUBATH HABUYKHU
CIIJIKYBaHHS aHTJIHCHKOIO.

[IpoTe uyu MOKHA BUYNUTH aHTIIHCHKY 32 JOTIOMOTOFO IITYYHOTO
IHTEJIeKTy, Ta siki mepeBaru BiH nae? Illo &, po3riIssHBMO HUBKY
npo0JEeMHUX NUTaHb y BUBYEHHI IHO3EMHHUX MOB, SIKI MOXYTh CTaTH
npoctimuMu  3aBasiku 1. PoszGepemocs, sik BUKOPHUCTOBYBATH
Cy4YacHI MOXJIMBOCTI JIJIsl OUIbII €(DEKTUBHOTO HABYAHHS.

[Ilo6 omanyBaTH 1HO3€MHY MOBY, HEOOXIJHO 3aCBOITH,
3aKpIMUTH Ta TOCTIHHO PO3BUBATH YOTUPH OCHOBHI HABUYKH —
YUTaHHsI, TUCHbMO, ayil0BaHHS Ta TOBOpiHHA. OHAK TiJ] 4ac 3aHATh
YU TO CaMOCTIMHUX, YM Pa30M 13 BUKJIAJa4yeM — CTYJICHTH HEpPiJIKO
MOCTaOTh MEpe] TPYIHOIAMH, SIKI 3aBaXKalOTh MPOTpecy, a 1HOMAl |

30BCIM MPHU3BOIATH IO BTpATH MOTHUBAIIII.
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1. VuipikoBanmii migxin. OauH 13 HaUOOIMpPEHIIINX
HEJIOJIKIB OHJIAWH-HaBYaHHS— €JIMHI METOJIWKH Ta 1HCTPYKIUT s
BCIX YYaCHHUKIB mporiecy. BomHodac KoxeH Ma€e CBiid TEMTI 1 TPOBiAHI
KaHaJu CIpUUHATTS iH(opmarii. SIKII0 HE BpaxOBYyBaTH OCOOHMCTI
IHTepeCcH CTYAEHTIB, PIBEHb IIJATOTOBKH, BIIOJOOAHHS, II€ MOXE
3HAYHO CHOBUIBHUTH MPOTPEC 1 3HU3UTH €PEKTUBHICTD 3aHATh.

2. HenocratHicTh Bep0ajibHOI KOMYHikamii. BincyTHICTh
MO>KJIMBOCTEH [IJIi YCHOTO CIIUJIKYBaHHS HEPIAKO CTAa€ IIE OJHIEI0
po0IEMOIO 1JIs1 BAOCKOHAJIEHHSI MOBHUX HAaBHUYOK. Y CTYJEHTIB, SIKi
HE 3aliMalOThCsl AKTUBHOIO MOBJICHHEBOIO MPAKTHUKOIO, 3’ IBISIOTHCS
TPYJIHOIIl 13 BUMOBOI, IIBUIKICTIO MOBJEHHS Ta 3JaTHICTIO
OIATPUMYBAaTH pPO3MOBY. BojHOYac JKMBE CHUIKYBaHHS Mae
BUpIIIaJIbHE 3HaUYCHHS. be3 MoBHOMIHHKX J1aoTiB Ta Oecia Ha Pi3Hi
TEMH CTBOPIOETHCSI JIUIIIE UTI031s TOTO, 1110 BU OMTAHOBYETE MOBY.

3. BnpaBu, mo mocCTiiHO NOBTOPWKOThLCSA. Yumano
mwiaTpopM IS BUBYEHHS I1HO3EMHHUX MOB TIPOITOHYIOTH Makike
OJIHAKOB1 YPOKH 1 BIpaBH JIJIsl 3aKpiruieHHd Matepiany. Haifuacrime
TaKUM TiAXiA MBHIKO HAOpUAae, 1 CTYIEHT IMOCTYNOBO BTpayae

iHTepec 10 HaBuaHHs. LLloO piBeHb 3amydeHOCTI 3aBXIu OyB Ha
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MaKCHMyMi, BOKIMBUMH € PI3HOMAHITHI Ta IHTEPAKTUBHI 3aHATTS —
TUTBKHU TaK BIAAETHCSA 30€PETrTH CTIMKUIM 1HTEPEC A0 OCBOEHHSI HOBOTO
Marepiany.

4. CkaaaHomi 3 Biacre:keHHsiM nporpecy. He wmaroun
MOXJIMBOCTI OI[IHIOBAaTH  CBifl  MOTOYHUH  piBE€Hb  BOJOJIHHS
MOBOIO, CTYJICHTH HE MOXXYTh BUSBHTH aCHEKTH, SIKI TIOTPEOYIOTH
MOJIIMIIIEHHS, T4 HE MOMIYal0Th MOMEHTH, SIKI MOTPEOYIOTh OLIBII
petrenbHOi yBaru. Came TOMy BYaCHHUI 3BOPOTHUH 3B’ 130K 1 MMOCTIHHE
BIJICTEKEHHSI MPOrpecy OCOOJMBO BAXKIMWBI JJII PO3POOKU ILUIAHY
HABYaHHsI, TOCTAHOBKH I[1JIEH 1 BIIEBHEHOTO JIOCSATHEHHS MOTPIOHOTO
MOBHOTO PiBHSI.

5. Sk mTyyHuil iHTeJeKT 3MiHIOE MiAXiA 10 HABYaHHS. MHu
000B’A3K0BO pO3TIIsiHEMO, sk LT mormomarae po3B’si3yBaTH 3a3Ha4EHI
BHUIIE MPOOJIEMH TIi] YaC HaBYaHHS. AJIe CITOYATKy MOJAMBUMOCH, K
MITYYHUH 1HTEJEKT JOMOMara€ JOCSIITHU MOBHOI JOCKOHAJIOCTI.
VYreBHEHU PO3BUTOK Ta IMOTOYHI JocsirHeHHs B HaByanHi [III
BIIKPUBAIOTh MOJKJIMBOCT1 ISl KapJWHAJIBbHOI 3MIHU METOJIUKHU
BUBYCHHS 1HO3eMHUX MOB. lle MOXHa BIJCTC)KHUTH 32 HH3KOIO

OYCBHIHUX YUHHUKIB.
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6. InpuBigyaabHuii  minlip  marepianiB.  3aBasgku
NEPCOHANILHOMY BUKJIAJa4yeBi, Balllli MOXIJIMBOCTI [ OTPUMAaHHS
HOBUX 3HAaHb 1 HaBHYOK HE OOMEXKEHI paMKaMH ITiIpyYHHUKA.
Penetutop cTBOpIOE YHIKATBbHUI HABYAIBHUHN TUIAH CIIELIATBHO JJIS
Bac, 3aBaHTaxytoun marepianu B cucremy llI, sika motiMm amanrtye
OTpUMaH1 JaHi Jjs NmoOyJOoBM HaBYaJbHUX IUIAHIB Ta PO3POOKHU
BIIPAaB.

7. Yar-6oTuH. Xo4a MOBHI OOTH HE B 3MO31 CITUIKYBaTUCS 3
BaMH Ha pIBHI HOCIiB MOBHU, BOHH [IMCHO KOpPHCHI. 3HANTH
CIIBPO3MOBHHUKA, KU J0Ope BOJOJi€ MOTPIOHOIO BaM MOBOIO, HE
TaK JIETKO. Y I[bOMY BUMAAKY OOT BHUSBUTHCS AyXKE JTOPEUYHUM: BiH
JIOTIOMAara€e  BIANPAIlbOBYBAaTH MOBHI HaBHUYKH I KOPUTYBaTH
NOMMJIKY, HaJla€ 3BOPOTHUH 3B’5130K. Jl0 TOrO % BCe 1€ 03 BIIUyTTs
muckoMdopTy, gke TypOye OaraThOX CTYAEHTIB MiJ Yac >KHBOTO
CIIJIKYBaHHS 1HO36MHOIO MOBOIO!

8. Teiimuikauisi. 3aHATTS B IrpoBiil opmi, 30KpemMa i st
JNOPOCIMX — YyJOBE JOMOBHEHHS JO HABYaJIbHOTO IMPOILIECY.
Pi3zHOMaHITHI BIpaBH, IIKaBi CUCTEMH BHHArOpOJM Ta HE3BHYAMHI

3MaraHHs JI03BOJISIIOTh OTPUMYBATH 3aJJ0BOJICHHS BiJ KOXHOI MUTI,
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110 MPOBE/ICHA 32 BUBUCHHSIM MOBH, a TAKWH IT1JIX1]] HAJIOBTO 30epirae
MOTHUBALIO!

9. Ilpocynyrti anaroputmu. BukopucTanHs MaIIMHHOTO
HABYaHHS ISl BCIX CHCTEM IITYYHOTO IHTEJEKTYy 3a0e3redye iXHe
MOCTIfHE BJIOCKOHAJIEHHS. Y I[bOMY U MOJSTa€ 1€ OJHa NepeBara
[T: BiH MOCTIHHO PO3BUBAETHCA.

Came KITIOYOBI aNTOPUTMH, MOKJIAJCHI B OCHOBY IITYYHOTO
IHTEJIEKTY, 1al0Th 3MOTY PO3POOJISITH ONTUMAJIBHI PIIICHHS JJI TUX,
XTO LIKABUThCSA, YU MOXKHA BUYUTH aHTJIMCHKY a0O 1HIIY MOBY I
edextuBHie. Hampuknan, aaroputM oOpOOKM MPUPOJIHOI MOBH
(Natural Language Processing, NLP) nornomarae po3yMiTH JFOJCBKY
MOBY, a BUTAT cioBocnonyudeHb (Collocation Extraction) crpoirye
notryk iHdopmarlii Ta po3B’si3aHHS MPOOJIEM 13 TEHEpaIll€l0 MOBHUX
KOHCTPYKIIH.

3aranom, 3110HOCTI INTYYHOTO IHTENEKTY JUIsl BHBYCHHS
aHTJIACHhKOI a00 1HIIOT 1IHO3€MHOT MOBH HE BapTO aHl IPUHUKYBATH,
aHl migHocuTH 110 HebOec. e cnpaBil 1iHHE JTOCATHEHHS HAYKOBO-
TEXHIYHOTO TIPOTPECY, MPOTE ISl JOCSITHEHHS TOMITHUX PE3yJIbTATIB

HEJI0CTaTHbO BUKOPUCTOBYBATU BUKIOYHO [III.

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
341



KPYTJIUU CTUI
CHI/ICOK BI/IKOPI/ICTaHI/IX Imcepe.ﬂ:

1. €dpemo M. ®., Eppemos, FO. M. llITyynuii iHTENEKT, ICTOPISA
Ta nepcrnekTuBH po3BUTKY. Bicauk XXITY. Cepist « TexHiuH1 HAyKu»,
2016. C. 123-126.

2. 3o00enko O.B. IllItyynuii 1HTENeKT 1 BUBYEHHA 1HO3EMHOI

MoBH//3akaprarceki (imonoriuni cryaii. Bum.27. Tom 2. C. 80-84.

®OPMYBAHHS EOEKTUBHOCTI HPO(DECE?IHOI MOBHOI
KOMYHIKAIIl B YMOBAX IHOOPMAILIMHOI ATPECII
342



KPYTJIMU CTUI
MYXA Muxkona Mukoaaiioeuu,
Kypcanm opy2020 poKy Hagyanms Kypcy Ned
Gaxyromemy 3a0e3neueHHs  0epIHCAGHOT
oesnexu, 123 nasuanvnoi epynu, Kuiscokuii
incmumym Hayionanvnoi eeapoii’ Ykpainu
Hayxosuii kepienux:
KO3AK Banenmuna Andpiiena,
Kanouoam ¢hiiono2iyHux HayK, 0OyeHm
Kagedpu mosHoi niocomosku, Kuiscokutl
incmumym HayionanvHoi 26apdii’ Ykpainu

MACOBA KOMYHIKALNIA TA  CYCIIIVIBHA
CBIAOMICTb: OCHOBHI ACIIEKTHU JOCJIIKEHHSA

B  ymoBax  po3BUTKY  1HQOpPMAIIHHOTO  CYCHIJILCTBA
aKTyani3yeThCsl JOCIIKEHHS! (JEHOMEHIB KOMYHIKATUBHOTO BILUIUBY
Ta (OpMyBaHHS MAacoBOi CBifomMocTi. JlaHl siBUIAa 1HTETpOBaHI B
MPOLIECH COIANBbHOI 1HTEpaKIlli, GOpMyBaHHS CYCHIJIBHOI TyMKHU Ta
iH(dOopMaIIfHOrO MPOTUOOPCTBA, IO 3YMOBIIOE HEOOXIIHICTH IX
KOMITJIEKCHOTO aHaJl3y.

KoMyHIKaTUBHUN BIUIMB BU3HAYAETHCSA K OaraTOBUMIpHUN

npolec THTepaKili MiX cy0'eKTaMu KOMYHIKallii, CIpIMOBaHUN Ha
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Mo QIKaIlO MOBEIIHKOBUX MMAaTEPHIB, KOTHITHBHUX YCTaHOBOK Ta
EMOIIMHUX CTaHIB penuiieHTa. EQekTuBHICTh gaHOTr0 (DEHOMEHY
JIETePMIHYETbCA  HU3KOIO  (PAKTOpIB: JIETITUMHICTIO JDKepena
iH(popMallii, KOHTPYEHTHICTIO MOBIJOMJICHHS LITbOBIN ayauTOpii Ta
crienin1Kor KOMYHIKATUBHOTO KOHTEKCTY.

MacoBa CBIOOMICTh  pENPE3CHTYE  CHEUUPIYHUN  THUII
CYyCHUIBHOI CBIIOMOCTI, WIO0 XapaKTEPU3Y€EThCS CIPOIIEHICTIO,
CTEepPEOTHIII3AIE€I0 Ta €MOIiHOI BajeHTHICTIO. Jlanuit deHoMmeH
TEHEPYETHCS MiJl BIUIMBOM MacMe/lla, COLIAIbBHUX MEPEX Ta 1HIIUX
KaHaJIiB MacoBO1L KOMYHIKarlii. HudepeHIiroroanmMu
XapaKTEPUCTUKAMU MacoBOi CBIIOMOCTI € ii HECTPYKTYpPOBAHICTb,
dbparMeHTapHICTh Ta Ja0UIbHICTD.

KonekTuBHa CBIIOMICTH SBJIsIE COO0I0 CTPYKTYpOBaHy (Gopmy
IPYIIOBOI CB1IOMOCTI, 1110 IHTETPY€E CUCTEMY CIUIBHUX aKC10JOTTYHUX
Opi€HTalllif, HOPM Ta TMEpPEeKOHaHb, XAapPaKTEPHUX [JII TEBHOI
comianbHOi  cniunbHOTH.  DopmyBaHHS  AgaHOro  (heHOMEHY
BIIOYBA€ETHCS B MPOILIECT ICTOPUYHOI TPAHCMICII Yepe3 COIliasibHi
IHCTUTYTH Ta KyJbTYPHI IPAKTUKH.

[Iponmaranna KOHIIETITYaJ13y€ThCS SIK CUCTEMATHUYHA
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TiSUTBHICTD, Opi€HTOBaHa Ha GOpMyBaHHS CHEIU(PIYHUX KOTHITUBHUX
KOHCTPYKTIB Ta IIOBEJIHKOBHX IIaT€pPHIB y IUIHOBOI ayJauTOPIi.
CydacHa  mpomaraHjia  XapakTepU3yeTbCA  IMIUIEMEHTAIIEl0
IHHOBAIIIMHUX TEXHOJIOTiM BIUIMBY, 0a30BaHMX Ha OCSTHEHHSIX
COIT1aJIbHO-TIOBEIIHKOBUX HayK.

HapatuB penpesentye cneuudiuny ¢opMy i1HPOpMALiTHOIL
npe3eHTalli 4epe3 CTPyKTypoBaHy onoBiab. Jlanuit ¢eHomen
IHTErpy€e 1HTEPHPETATUBHI CXEMH PEAJIbHOCTI Ta aKCIOJIOT14HI
CYII’)KE€HHS, BIAIrpaloyu KIOUYOBY pojib Yy (POpMyBaHHI KOJEKTHBHOL
naMm'aTi Ta TpynoBoi 1IEHTUYHOCTI.

[IpoBenenuii  aHami3  JAEMOHCTPYE  CKJIAgHy  CHCTEMY
B3a€EMO3B'A3KIB MK JOCHIDKyBaHUMU ()EHOMEHAMHU B KOHTEKCTI
1H(}OopMaIIiHOTO CyCHUIbCTBA. KomynikatuBHuUM BILIVB
peani3yeThCcsi 4Yepe3 TEHEpallilo Ta TPaHCHALIID HapaTUBIB, K1
MOXXYTh BUKOPHUCTOBYBATHCS B MPOMAraHIUCTChKUX MUIsIX. MacoBa
Ta KOJEKTUBHA CBIJIOMICTh BHUCTYMAlOTh OJHOYACHO SIK OO'€KTH
BIUIMBY Ta CepeloBulle Horo peamizamii. Po3ymiHHS 1ux
B3a€MO3B'SI3KIB € (yHAAMEHTAJIbHUM JUIsI aHaji3y Cy4acHHUX

COI[IaIbHO-KOMYHIKaTUBHUX MPOLECIB Ta PO3POOKH e(PEKTUBHUX
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NATIONAL LANGUAGE COMPETENCE IN THE RESCUE
SERVICE

The primary objective of rescue services, such as ambulance
services, fire brigades, etc. that operate in our community isto assist
others, or to save lives in situations that pose a threat to life. These
organizations are expected to start operations with a high degree of
flexibility in order to respond quickly to the need to assist an injured
person. Unquestionably, the effectiveness and efficiency of their
personnel — the rescue workers — determine how flexible their
operations can be (Nenko et al., 2021). In generd, it depends on how
competent they are.

Competency identification and development are multifaceted
problems. The literature on the topic has a wide range of definitions

of the concept of “competence”.
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Competencies were first viewed as a formal right to handle
specific issues and make judgments on behalf of a specific
organization within a predetermined scope. On the other hand,
gualifications were typicaly linked to the capacity to perform
effectively and efficiently. Competence began to be widdy
understood in the 1980s as the extent of an employee’srights, duties,
and responsibilities as they relate to a certain workplace.
Competencies are currently defined as a range of rights and powers,
the extent of organizational activities, and the breadth of an
individual’s knowledge, duties, and abilities.

The literature on the topic shows two trends in defining the
concept under discussion.

Thefirst trend outlines human-related competencies. These are
the so-called personal competences, which are characterized asawide
range of knowledge, abilities, responsibilities, or theright to act. They
are identified with a set of behaviors that some people will be better
at than others, which helps them work more effectively in a given
situation. They are aso identified with capabilities, interests, and

personality traits, which are examples of characteristics that
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distinguish people from one another.

The second trend describes competencies in terms of work
completed or positions held. These are the so-called working
competences, which are a collection of traits that are typical of a
certain individual and include things like motivation, personality
traits, abilities, and self-evaluation related to group functioning, as
well as knowledge that the individual has learned and has been
applying; they are aso traits in the areas of knowledge, abilities, and
attitudes that enable the execution of occupational assignments at a
suitable level.

Generdly speaking, competencies refer to an employee's
capacity to use certain actions to accomplish presumptive goals under
specific circumstances. According to the evolved version,
competencies are the sum of a worker's knowledge, abilities,
experiences, attitudes, and preparedness to work under particular
situations. They also include the capacity to adjust to these settings as
they change.

Whatever definition is used, it should be assumed that the

foundation of competence is knowledge examined on the following
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three levels. capacities (procedural knowledge), attitudes, and

knowledge in the common sense (declarative knowledge).

Knowledge is the understanding of topics gained through
education (schools, college), as well as by self-education. Technical,
technological, and professiona skills refer to the understanding of
specific topics and the ability to do related duties with ease. They
focus on what the employee is actually capable of doing and are
frequently linked to experiences or actionable skills. Personality traits
are inclinations to act appropriately. They are characteristics that
influence how peoplereact to theworld (reasons, attitudes, needs, and
convictions, etc.) as well as the selection of objectives and activity
plans.

National language competence is “the language competence of
a state to deal with various domestic and foreign affairs” (Li et al.,
2020). The ability to mobilize “emergency languages” is a crucial
component of developing national language competency in the face
of a public catastrophe, such as the COVID-19 pandemic, or crises
brought on by natural disasters, war, or terrorism. Since the

government is primarily responsible for handling national
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emergencies, it is imperative that enough resources be gathered for
emergency language proficiency at the state level.

Since nationa language competence was built to meet the
language needs of emergency response efforts, raise the quality of
language services for public emergencies, and enable the full
development of language services during the response and recovery
phases of public emergencies, it isan essential component of national
governance.

There are five categories of non-linguistic resources that are
intimately linked to emergency language competency: technological,
intellectual, data, mobilization, and management resources.

Management or governance capacity entails having a
comprehensive plan for alocating different resources and
implementing appropriate tactics. In order to guarantee the provision
of emergency language services, it seeks to encourage the creation
and application of pertinent laws, rules, standards, and conventions.

Building areserve of technical, data, and intellectual resources
isnecessary for mobilization capabilities, asis setting up and running

emergency language services organizations. Additionaly, it
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necessitates using a variety of social resources to provide emergency
language assistance collectively. The establishment, running, and
upkeep of emergency language services groups might be a
manifestation of the mobilization capacity indices.

Intellectual capacity refers to the ability to create the
intellectual resources for different emergency language service plans
and scientifically based catastrophe preparedness plans that can be
put into action quickly and efficiently. Plans for emergency language
services, plans for their implementation, the specifics of each
assignment, and the academic backing for them are all signs of
reaching intellectual competence.

Due to data gathering capabilities, national language
competence requires comprehensive research on the languages and
dialects spoken both domestically and, considering the growing
global character of disasters, globally. This entails creating parallel,
generic, domain, and terminology corpora in other languages in
addition to abasis of pertinent cultural knowledge.

In order to address the needs of different emergency services,
technological capacity must be planned in order to develop language
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intelligence, information-sharing technologies, technical equipment,

infrastructure, and related assessment criteria. The ability to create
and utilize software platforms, network services, hardware facilities,
and equipment necessary for every emergency |anguage service task
Is known as technological capacity. This can be further divided into
technological reserve and application capacity.

Meeting the language requirements of emergency response
operations and giving adequate time and space to the function of
language in emergency preparedness, response, and recovery are the
overarching goas of building and enhancing national language
competence. Since creating national language competence is a
difficult undertaking, researchers must closely look at current
language service procedures.
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DIGITAL TOOLSFOR ENHANCING PROFESSIONAL
LANGUAGE COMPETENCE IN HIGHER EDUCATION

The digital transformation of society has led to the need for
continuous improvement of language skills and are highly relevant in
today's educational landscape. Digital tools provide new
opportunities for learning foreign languages and developing
professional communication. This is essentia in higher education,
business, international relations, and various specialized fields.

Selecting the right digital teaching tool is a task that requires
careful analysis. Many factors need to be taken into account, such as
the learning objectives, the age group of the students, the resources
available, and the individual preferences of the teacher [1].

First of all, it is necessary to define the learning objectives.

What result do you want to achieve with this tool? Improve your
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grammar, expand your vocabulary, practice pronunciation, or
develop communication skills? The age group is also of great
importance. More playful and interactive tools are suitable for
children and teenagers, while professional platforms may be more
useful for adults. It is desirable that the group be homogeneous in
terms of language proficiency. Beginners and advanced levels will
need different tools [2].

When choosing a learning platform, you need to consider the
cost of the tool, the availability of a free version, and the need for
additional software. Among the available platforms, you need to
choose the one that meets your specific needs. For example, if you
need to conduct online lessons, you will need a platform with avideo
conference function. It isimportant aspect is that the platform should
be intuitive for both the teacher and the students. Today, there are
dozens of programs for learning English and other foreign languages
[3]. To figure out which ones are the best, you will have to spend a
lot of time. After all, you need to download them, click on them and
check how suitable they are for certain purposes.

So, the modern world gives the possibility to learn English not
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only with the help of ateacher, but also with the help of films, books,
applications and chatbots. Chatbots for learning a foreign language
appeared recently, but is already popular.

How isachatbot useful for learning English? Chatbot can offer
the constant practice. It provides the opportunity to practice English
at any timeand in any place. Some programs can adapt to the student's
level of knowledge and will provide tasks and exercises that meet his
needs and goals. Students can use a chatbot at a convenient time and
pace. It will help improve various skills such as grammar, vocabulary,
pronunciation and listening and provides feedback and instructions
on errors, which helps to grow in speaking [4].

However, Al still has its limitations, which make it unable to
completely replace a teacher. Here are some key limitations of
artificia intelligence in language learning:

First, the lack of human intuitive understanding: Al operates
with dataand algorithms, but it does not have the ability to understand
the context, emotions, and cross-cultural nuances that can be
important when learning a foreign language. A teacher can explain

complex issues and tailor lessons to the needs of each student.
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Second, the inability to adapt to individual needs. Al can offer
standard lessons and exercises, but it cannot tailor lessons to the level
and needs of a specific student. A teacher can develop an individua
approach, taking into account the characteristics of each student.

Third, limitations in developing speaking skills: Al can help a
student improve hisor her comprehension and written language skills,
but devel oping speaking skills requires practice and feedback, which
only ateacher can provide.

Fourth, limitations in assessment and motivation: Al can
provide assessments and statistics on progress, but it cannot motivate
and inspire a student the way a teacher can do through example and
support.

Digital tools are playing an increasingly important role in
developing professional language competence. They provide new
learning opportunities, making the process more interesting and
effective. However, it is important to remember that digital tools

should complement, not replace, traditional teaching methods.
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SHAPING THE FUTURE OF LEARNING: THE ROLE OF Al
IN EDUCATION 4.0 N DEVELOPING PROFESSIONAL
LANGUAGE COMPETENCE

The education sector is undergoing a significant
transformation driven by technological advancements. Education 4.0,
an evolution of previous educational paradigms, aligns closely with
the Fourth Industrial Revolution, integrating digital technologies,
automation, and artificial intelligence (Al) into learning processes. Al,
in particular, has emerged as a crucial component in shaping modern
education, enhancing personalization, accessibility, and efficiency in
learning. This article explores how Al is revolutionizing education,
particularly in the context of developing professiona language
competence, its benefits, challenges, and its role in shaping the future

of learning.
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Education 4.0 represents a shift towards student-centered
learning, emphasizing critical  thinking, problem-solving,
collaboration, and digital literacy. Unlike traditional learning models,
which rely heavily on rote memorization and standardized testing,
Education 4.0 leverages technology to foster interactive, adaptive,
and immersive learning experiences. The integration of Al plays a
centra role in achieving these objectives by enabling smart
educational tools, intelligent tutoring systems, and real-time data-
driven insights, particularly in language learning and professional
communication skills.

One of the most significant contributions of Al to Education
4.0 is the ability to personalize learning experiences. Al-powered
learning platforms analyze students strengths, weaknesses, and
learning styles to tailor content and recommend customized learning
paths. This is particularly beneficial in language acquisition and
professional communication skills development.

Adaptive learning technologies use Al algorithms to adjust
instructional materias in rea-time, ensuring that students receive
support tailored to ther individua linguistic needs. Al-driven
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chatbots and virtual tutors provide instant feedback and assistance,

allowing students to practice speaking, writing, and comprehension
at their own pace. These tools help bridge learning gaps by offering
additional explanations, quizzes, and practice exercises based on
students' performance in professional language use.

Al-driven education tools have made learning more accessible
to students with diverse linguistic backgrounds. Speech recognition,
text-to-speech, and Al-driven trandation tools break language
barriers, enabling learners to improve their professional language
competence in global contexts.

For students with special needs, Al-powered assistive
technologies, such as speech-to-text applications and real-time
captions, enhance communication and engagement. Al can also
identify pronunciation issues and grammatical errors, providing
corrective suggestions to refine professional language use.

Intelligent Tutoring Systems (ITS) leverage Al to ssimulate the
role of human tutors. These systems provide real-time feedback,
generate customized lesson plans, and monitor students’ progress

through advanced analytics. In professional language learning, ITS
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can eval uate speech patterns, writing proficiency, and comprehension

skills, ensuring a structured approach to skill development.

Automation in administrative tasks is another way Al is
streamlining education. Al-powered systems handle grading,
attendance tracking, and scheduling, reducing educators workload
and enabling them to focus more on mentoring students in
professional communication.

Traditional assessment methods, such as standardized
language tests and written exams, often fail to capture students
holistic abilities. Al-based assessment tools use natural language
processing (NLP) and machine learning algorithms to analyze
students' responses, gauge comprehension, and provide real-time
feedback on linguistic proficiency.

Al dso enables formative assessments, which offer
continuous feedback to students. This approach enhances learning by
providing insights into areas that need improvement before fina
evaluations. Such personalized assessments help cultivate a deeper
understanding of professional language skills and improve overall

academic and career readiness.
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Gamification and immersive learning experiences have

become integral to Education 4.0. Al enhances these approaches by
creating interactive and engaging language learning environments.
Al-driven gamification strategies use adaptive difficulty levels, real -
time feedback, and personalized rewards to motivate students and
sustain their interest in professional language development.

Virtua reality (VR) and augmented redlity (AR), powered by
Al, offer immersive ssmulationsthat allow studentsto engagein real -
world communication scenarios. These technologies create
experiential learning opportunities that improve fluency,
pronunciation, and contextual language use, making professiona
language education more effective.

Al is aso helping bridge the gap between academic
institutions and industry expectations for professional language
competence. Al-driven career guidance platforms analyze students
language skills, communication strengths, and industry demands to
provide personalized career recommendations. By leveraging big

data and predictive anaytics, Al helps students make informed
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decisions about their career paths while ensuring they meet language
proficiency standards for global employment.

Furthermore, Al-powered upskilling and reskilling programs
enable lifelong learning, ensuring that professionals continuously
improve their language and communication skills. Al-driven Massive
Open Online Courses (MOOCs) and online learning platforms
provide flexible opportunities for professional language devel opment,
catering to diverse learners worldwide.

While Al presents numerous advantages, its integration into
education also poses ethical and practical challenges. Data privacy
and security concerns arise due to the vast amounts of student
information processed by Al systems. Ensuring the responsible use
of Al while protecting student data is paramount.

Additionally, there is a risk of agorithmic bias, where Al-
driven decisions may be influenced by biased training data.
Addressing bias in Al requires continuous monitoring, transparent
algorithms, and diverse datasets to promote fairness and inclusivity

in professiona language education.
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Another challenge is the digital divide. While Al-enhanced
education offers advanced |earning opportunities, accessto Al-driven
tools remains unequa across regions. Ensuring that all students,
regardiess of their socioeconomic background, benefit from Al in
language education is essential to achieving equitable learning
outcomes.

The future of Al in education holds immense potential. As Al
technologies continue to advance, they will become more
sophisticated in providing hyper-personalized language learning
experiences. Al-powered predictive analytics will enable institutions
to anticipate students linguistic needs, offering early interventions
and customized learning pathways.

Collaboration between educators, policymakers, and
technology developers is crucial to harnessing AI’s full potential
while addressing ethical concerns. By integrating Al responsibly,
language education can become moreinclusive, efficient, and aligned
with the needs of the global workforce.

Al is revolutionizing education by personalizing learning,

improving accessibility, automating administrative tasks, and
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bridging the gap between academia and industry. As Education 4.0
evolves, Al will play an even more significant role in shaping future
language learning experiences. However, it is essential to address
challenges related to ethics, data privacy, and accessibility to ensure
equitable and responsible Al integration. By leveraging Al
strategically, the education sector can unlock new opportunities for
learners worldwide, paving the way for a more adaptive, inclusive,
and intelligent future of professional |anguage competence.
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OMEJ/IBYEHKO Mupocnas Izopoeuu,
Kypcanm 122 HA8YaANbHOI  epynu
Gaxyromemy 3a0e3neueHHs  0epAHcA8HOT
be3nexu, Kuiscvkut IHcmumym
Hayionanvnoi 2eapoii Ykpainu

Hayxoeuu xepienux:

IIOCMITHA  Bikmopia  Bimaniiena,
Kanouoam inonociunux Hayx, OOoyeHm,
npoghecop Kagheopu moeHoi nio2comosxu,
Kuisecokuti  incmumym — HayionanvHoi
2apoii’ Yxkpainu

IJII TA OCOBJIMBOCTI OPTAHIBALIL BPUMIHTY
BIMCHKOBOI'O KEPIBHUKA Y BOECHHUM YAC

BaxnnBoro yMOBOIO YCHINIHOCTI BiMiCBKOBO-TIpodeciitHol
JUSTTBHOCTI € €(EeKTUBHICTh MOBHOI KOMYHIKaIlii
BIMCHKOBOCIIYKOOBIIIB, YCBIJIOMJIEHHSI Il Ta OCOOJIMBOCTEH
KOXkHOT 3 ¢dopm miei komyHikamii. OcoOnmBoi Barum HaOyBarOTh
pe3yJbTaTUBHITH Ta I1H(QOPMATUBHICTH OOMIHY 1H(pOpMALIED Y
BOEHHUM 4ac.

Meta [OOCHIIUKEHHS — BH3HAUUTH LI Ta OCOOJUBOCTI

opranizaiii OpuQiHry BICHKOBOTO KEpIBHMKA Y CyYaCHUX yMOBax
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BOEHHOTO CTaHy.

bpudiar BiCBKOBOrO KEpiBHHMIITBA — II€¢ I1HCTPYMEHT
yHOpaBIiHHS, CTPATETIYHOrO TUIAHYBaHHS Ta OOMiHY 1H(OpMAILIi€lo.
3MaTHICTP JO0 YITKOTO, KOHIIEHTPOBAaHOTO Ta €(QEKTUBHOTO
nepeaBaHHsl BIJJOMOCTEH, CTpPAaTEriyHUX 1 TAKTUYHUX 3aBJaHb
BlliCbKa € HEOOX1HO YMOBOIO YCIIIITHOCTI MPOQECIHOT BIICHKOBOT
TISUTBHOCTI.

VY BO€HHUI Yac OCOOJMBICTH OpraHizallii Ta MpPOBEICHHS
OpudiHriB Mojsirac B HEOOXITHOCTI 3a0€3MEUYEHHs BUCOKOTO PiBHSA
oe3rneku 1iHpopMallii, YITKOT CTPYKTypH3allli MOJaHHs MaTepialy Ta
BMIHHS MPALIOBATHU 3 PI3HUMH Ay TUTOPISIMHU.

bpudinr Bu3HauaOTh K 3ycTpivi, OecimM NpPEICTaBHUKIB
30BHINTHBOIIOIITHYHUX BIJOMCTB Ta IHIIMX JEPKaBHUX OpPraHiB,
MDKHApPOJHUX Ta I1HIIMX OpraHizamiil 3 MpeAcTaBHUKAMH IPECH,
pamio, TenebaueHHs 3 METOI0 1HGOPMYBaHHSI iX MPO BAXKIJIMUBI MOJII,
X1 ~MDKHapOJHUX MEperoBopiB, KOHQEPEHIlli, CUMIO31yMH,
3acilaHHs, TPO TMO3MII 1 MOMISAM YYAaCHUKIB 1 JOCATHYTI
pe3ynbTaTH. YBaXaeThcs, IO OpUGIHT BIAPIZHIETHCS  Bij

MpecKOH(EPEHIli CBOEH CTUCIICTIO Ta MEHII OQIUIHHUM
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xapakrtepoM [1, C. 216]. Bpudinr po3yMiroTh TAKOXK SIK OpraHi30BaHy
3yCTpiy 13 IpeJCTaBHUKAMU MeJIia, 10 MPOBOJIUTHCS Ha PETyIspHii
OCHOBI, SIK MPaBUJIO, B OJHOMY MiCIli Ta B OJMH 4ac. 3a (opMOI0
Opudinr nomiOHMK 10 JIAaKOHIYHOI 1H(pOpPMAIIWHOI TOBIAKH, BiH
CIY)KHTh CBOEPIIHUM 3BITOM MpO JAISUTBHICTH OpraHizaiii d4u
YCTaHOBH 3a NIEBHUH mepion [2].

bpudinr y BiiicekoBiii cepi — 1e KopoTka iHPopmMmall 1iHa
Hapaja, 1o MOKe MaTU TPHU Pi3HI POopMaTh: KOPOTKE MOB1IOMIICHHS
PO BaXKJIMBI1 MOJIIi a00 CHUTYaIlilo; JAeTalbHE MOSCHEHHS IUJIaHy i
nepea  IMOYaTKOM oOmeparlii; MIACYMKA Ta aHalli3 MpOBEICHOT
BIiICbKOBOI orepartii [3].

Binx mpomoBu Ta auckycii OpudiHT BIAPI3HAETHCS YITKO
okpeciieHUM  (GopmaToM, SKU (OKYCYETbCSI Ha  MPSIMOMY
nepenaBanHl  ¢aktuyHoi iHGopmamii. OQiuidHICTh €  Horo
0CcOOJIMBICTIO Ta Oe3mepedHoro nepenaroro. Lle o3nauae, mo 6pudinr
oTiepy€e YiTKMMH Ta OJHO3HAYHUMH TBEPDKCHHSMHU, BIH HE Mae
MICTHTH JIBO3HAYHUX (POpMYITFOBaHb Ta OIIHOK [4, C. 498].

[Tin wac mpoBeaeHHs OpHU(IHTIB B yMOBaX BOEHHOTO CTaHY

KJIFOUOBUM aCIEKTOM € JIOTPUMAaHHS MPUHIMIIB 00’ €KTUBHOCTI Ta
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HEYTEePEeIKEHOCTI Y BUCBITIEHH] (akTuyHOi iHpopmarrii. Baxiuso
YITKO OKpECIUTH MEeTy Opr(iHTY, BOHA 3a3BHUYall MOJIATaE B HATaHH1
JOCTOBIPDHUX JaHUX 0e3 OyIb-sSKUX OCOOMCTHX KOMEHTAapiB,
peKOMEH/IaIlii, BHUCHOBKIB YW MPHUUHATTA pilleHb. BilicbkoBuit
KEpIBHUK MMOBUHEH YHUKATU HECYTTEBUX JIeTajeH, 11100 3a0e3MeunT
YiTKUH BUKIaa iHGOpMaIIii.

[ 6pudinry BiicbKOBOTO KepIBHUKA 3a3BUYAl MOJSATAIOTh Y
3a0€3Me4YeHHl YITKOrO PO3yMIiHHS METH Ta 3aBJaHb BIHCHKOBOI
JISJIBHOCT1, B 03HAMOMJICHH] 3 MOTOYHOIO CUTYALII€I0 Ha o1 0010, Y
pO3’SICHEHHI KOMaH/JIHUX HaMIpiB 1 3aB/laHb, & TAKOX y BHU3HAYCHHI
METOMIB 1 3ac00iB iX peanizaiii. BaXIuBUM €1eMEHTOM € TaKoX
iHQOpMYyBaHHSI MPO MOXJIMBI PU3HKK Ta 3arpo3u, 3a0e3MeUCHHS
PO3yMIHHS TPABWJI OBEAIHKU Ta B3aEMO/IIT K Y CAaMHUX BIACHKOBUX
OiOpo3Aiiax, TaKk 1 y CHiBOpali 3 I1HIIUMU HOiAPO3ILIaMHu,
CTPYKTYpaMu, MI)KHAPOJHUMHU TTAPTHEPAMH.

Bucokuii piBeHb oprasizaiii OpuQiHry CHpHUsiE€ TOCATHEHHIO
Horo edpexkruBHoOCTi. bpudinr Mae OyTH YITKO CTPYKTYpOBaHHUM, 3
BU3HAYCHHSIM KJIIOYOBMX MyHKTIB. Opranizaiiis OpugiHry BUMarae

NOMNEepPeHbO1 MIJITOTOBKH, MEpeayciM 30MpaHHS Ta aHalli3yBaHHS
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iH(popMallii, BU3HAYEHHS OCHOBHOTO TIIOBIJOMJICHHS, MIArOTOBKA
BI3yaJIbHOTO CYNPOBOAY Ta OGOPMIIEHHS BUCTYIy — KOXKE€H KPOK
BUMAarae peTeiabHoi yBaru. Tako BaKJIUBUM € BUOIP BiAMOBIIHOTO
dbopmary Ta 3aco0iB o1aHHs iHPpOpPMAITii.

KomyHnikarrist BiiCbKOBOTO KepiBHHKA i yac Opudinry — e
MUCTEITBO, SIKE BUMAra€e He JIUIIEe TIIMOOKOTO PO3yMIHHS MPEAMETY
0OTOBOpEHHS, ajie i yMIHHS JIOHECTH 1H(QOpMAII0 0 ayAUTOPii.
KepiBHUK TOBHMHEH YMITH aJanTyBaTH CBOE€ IOBIJIOMJIEHHS J0
noTped Ta OYIKYBaHb ayIUTOPII.

JlakoHiyHui BUKIaA 1HQOpPMAIlD MPOCTOI0 Ta 3PO3YyMLIOIO
MOBOIO € OCHOBHOIO YMOBOKO YCHIIIHOCTI OpudiHTy. 3HaTHICTH
YHUKATU IPO(ECiitHOro ®KaproHy Ta CKJIATHUX TEPMIHIB, 3aMIHSITH 1X
3arajJbHO3PO3YMUIMMH  BIJNOBIAHUKAMHU  CIIPUSE  aJEKBAaTHOMY
PO3YMIHHIO Ta MPaBHIBHOMY CHPUHHATTIO 1H(popMauii. Mimika,
MOTJISITT, )KECTH, TIOCTaBa — YC€ II€ BIJITPa€ BAXKIMBY POJIb Y MPOIIECi
CHIJIKYBaHHS.

Xoua nig yac Opu@iHry ciiji yHUKaTH €MOIIHHUX 3BEPHEHD 1
HEBUIIPAB/IaHUX JUCKYCIHA, CTBOPEHHS HEHAIPYKEeHOi atMocdepu €

TaKO0XX BaXJIUBUM (PaKTOPOM.
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Otrxe, OpudiHr BINCHKOBOTO KEPIBHUIITBA € BaXKIMBUM
IHCTPYMEHTOM  YIIpaBJIiHHS, CTpaTeriyHOTO IUIaHyBaHHS Ta
KOMyHIKaIlii B yMOBaX BOEHHOTrO CTaHy. Moro edexTHBHICTH
BU3HAYAETHCS  YITKOIO CTPYKTYypOIO, JIAKOHIYHUM  BUKJIAJOM
iHpopMmariii, JOTPUMaHHSIM  TMPUHIMMIIB 00 €KTUBHOCTI  Ta
HEYNEePEeKEHOCTI.

Kpim HaBegeHuX XapakTepuCTUK, OpU(IHT BilICHKOBOTO
KEpIBHUIITBA Ma€ BIAMOBIAATH HACTYITHUM BHMOTaM: 1H(oOpMAaIlis,
0 HAJAEThCA, Ma€ OyTHM MaKCUMAJIbHO CBIKOIO Ta BIJINMOBIAATH
MOTOYHOMY CTaHy CIIpaB Ha (ppoHTI; OpudiHT Mae OyTH 3pO3yMIIUM
JUISl IIUPOKOL ayAUTOpii — SIK JUIsl BINCHKOBUX (paxiBIliB, TaK 1 JJis
MUMBUIBHUX OCi0; HajgaHa iHQopMallis Mae OyTH MaKCHMaJbHO
BIJIKPUTOIO, 3a BHHATKOM J@HHUX, SKIi MOXYTh 3aIlIKOIUTH
000pOHO3JaTHOCTI KpaiHu;, OpudiHr Mae mnependayaTtd 4ac st
3anuTaHb BijJ npeactaBHukiB 3MI Ta rpoMachKoCTI.

bpudinr BiiiCbKOBOro KepiBHUIITBA — 1€ HE OJAHOCTOPOHHIN
KaHajl KoMmyHikamii. [le MOXJIMBICTh JJ1s1 BIICHKOBUX HaJlaroJUTH
Jajor 3 CyCHIJIBCTBOM, IO CBOEIO YEPror0 JTO3BOJHUTH IiIBUIIUTH

pIBEHb [IOBIpU JI0 BJAQAd Ta CWIOBHUX CTPYKTYp, 3TYpTyBaTH
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CYCIUIBCTBO HABKOJIO CHIIBHOI OOpPOTHOM 3 BOPOTOM, 3alIy4UTH
MDKHApOJHY HIATPUMKY.

Crnncok BUKOPUCTAHMX JI7Kepest:
1. Bomommua H.M., [I3r06a M.T., XKapkos .M., Mexen I1.M.
BilicbkoBUif eTHKET 1 JUIJIOMATHYHUN TIPOTOKOJ : HaBYaJIbHUU
nocioHuk / 3a 3ar. pepakiiero OnbxoBoro [.O. xaHxa. reorp. H.,
nouerta. Kuis : Bl KHY im. Tapaca IlleBuenka, 2011. 236 c.
2. bebuk B. M. IndopmaiiitHO-KOMYHIKAIIHHUNA MEHEIKMEHT Y
r100abHOMY CYCHIJIBCTBI: MICUXOJIOT1sl, TEXHOJIOT11, TeXHIKa MabJiK
pineitn3 : MoHorpadis. Kuis : MAVII, 2005. 440 c.
3. Effective Army Briefing. Mode of access : http://
www.mc.edu/rotc/files/8413/1471/7313/MSL_201 L 08a Effective
_Army_ Briefing.pdf

4. Makcumuyk H. M. AHrnoMoBHUN OpuUIHT SK TUII JAMCKYpCY.
Sudia Linguistica. Kuis : BIII] «KuiBcbkuii yHiBepCHTETY.
2011. Bumnyck 5 (2). C. 496-499.

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
374


http://www.mc.edu/rotc/

KPYTJIUU CTUI

OCOKIHA KOnia Cepciigna,
Kanouoam ¢hinocopcoKux Hayx, memooucm
8UOI Kame20pii 8100LNeHHS BHYMPIUUHBLO2O
3abe3neuents AKOCMi 0C8IMHLO20 NPoYecy,
Kuisecokuti  incmumym  HayionanvHoi
26apoii Ykpainu

THCTPYMEHTH NPOTHUAII IH®OPMAILIVMHIN BIMHI:

JTOCBIJ KPAIH €C

3 nmoyaTtkoM iHGOpMaIIiitHOT BiifHM pocii mpoTu YKpaiHu, sika
aKTUBHO TTovaja mpoBoauTucs 3 2013 p., KpemiriBChbKa BJIajia moyasia
JUHAMIYHIIIE BIPOBAHKYBATH 3axo/d 1H(POpMaIIHOI arpecii i
NPOTH 3aX1THOEBPONEUCHKUX AeMOKpatiid. [Hdopmaniiina momiTuka
p mocTana 3arpo3oro He Juiie A1 YKpaiHu, ane il Jyis iHIIUX KpaiH.
[ndopmariitHi ataku pocii, sKi 3IIMCHIOIOTHCS TEXHOJIOTIYHUMU
MPOIaraHANCTCHKUMH IIEHTPAMU KPEeMJIs, MalOTh Ha METi CTBOPCHHS
aTMocpepr  TOTAIBHOTO CTpaxy, TMPUHIKEHHS, HEMEBHOCTI,
0e3BHXO0/1, BlUalO.

3acTtocyBaHHsa jAe3iHpopmalili Sk 30poi € MOTYXHUM

€JIEMEHTOM IMyTIHCHKOTO PEXUMY B CHCTEMI MPOCYBaHHS BIACHUX
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HapatuBiB. HacnpaBni, nesiHopmaliss 1mocTa€e OJHUM 3
HAWTOJIOBHIIIMX 3arpo3 choroieHHs. [lpe3unentka €Bporneicbkol
Kowmicii Ypcyna don nep Jlsen y cBoiii mpoMoBi Ha BcecBiTHROMY
exoHomigyHOMy Qopymi (WEF), mo npoxomuB y ciuni 2024 p. B
JlaBoci 3aKIleHTyBaJIa, 1110 «TOJIOBHUMH PU3UKAMU HACTYMHHX JBOX
pokiB € He KOHDIIKT yu kiimMart. [e nesindopmariis, 3a sIKOO Cigye
NoJIsIpH3allis CycniibCeTB. L1 pu3uku € cepio3HUMU, OCKIJILKH BOHH
0OMEXYIOTh 3JIaTHICTh JIOJIATH BEJUKI TJI00aIbHI BUKIIUKH, 3 IKUMH
MU CTUKA€EMOCS, a caMe: 3MIHU IPUPOAHBOr0 KJIIMATy, T€0NOJIITUYHI,
TEXHOJIOT14HI 3MiHM» [1].

BpaxoByroun ponb Ta wmicue €Bponelicbkoro Corozy sk
CTpATerivyHOTO MapTHEpa YKpaiHWu, aKTyaJIbHUM € O3HAaWOMJICHHS 3
Woro MeTtojaMu Ta I1HCTPYMEHTaMH Y TMPOTHAIl CydacHUM
1H(hOopMaIiHKUM 3arpo3aM B IJIOMIKMHI IHPOPMALIIHOT BIMHH.

OcnogHi 3acaau noditukn €C mono iHGopMaIiiHoi BiitHU
Oy Brieplie MPUNHSATI SIK peakilisi Ha pociiicbKy aHekciio Kpumy B
2014 pomi. Tak, y 2015 poui €Bpornelcbkoro Kowmiciero Oyna
CTBOpEHa 1 posmnouana poOOTy omepaTuBHa poboya rpyma 3i

cTpaTeriyHux kKomyHikamiii €Bponeiicbkoro Coro3y East Stratcom
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Task Force (ESTF). Cdepa nmismpHOCTI TpynmH, HacamIiepen,
CIIpsSIMOBaHa Ha TIJIBUIICHHS O0I13HAHOCTI IOJI0 MPOKPEMITIBCHKOI
ne3indopmarii [2].

VY rpymai 2018 poky B €C mpuitasaro Ilman miii mpotu
ne3iHgopMaliii, METOI0 SIKOTO € 3aXHCT JEMOKPAaTHYHHUX CHUCTEM
€Bporneticbkoro Corosy Ta 6opotbda 3 jaesindopmartiero [3]. Cepen
HAWOUTBIIMX MOXJIMBHX aTak 3 jAe3iHdopmalii MOXyTb OyTH
CTBOPEHHS TMPOOJEMHUX KOHTEHTIB 3 METOI PO3MaIIOBAHHS
BOPOXKHEYl B CYCHIJIBCTBI, @ TAaKOX MIXXPAcOBOi Ta MIKETHIYHOT
HETEPNUMOCTI, BIUIMB Ha MOJITUYHI Ae0aTh yepe3 collianbHI Mepexi
ta 3MI 1 Takox KibepaTaku Ha 00’ €KTU KPUTUYHOI 1HOPACTPYKTYpHU
1 371aM Mepex. 3TiTHO 3 UM JIOKYMEHTOM Je3iHdopmalris, sKa
MOIIUPIOETHCS 3 00Ky pd mpenacTaBiisie HAWOLIBINY 3arpo3y st
E€porneiickkoro Corozy. Cepesl meprioueproBux KpokiB B JaHOMY
HAIMpPSIMKY TUIAHYETHCS CTBOPEHHS 1 3ayCK CIEHIaIbHOI CHCTEMH
mBuakoro crosimenns (Rapid Alert System, RAS).

VY rpynni 2020 poky €Bponeiickka koMicis npeacTaBuia [nan
JIH MO0 €BPONEHCHKOI AEMOKpAaTii, IKMM MaB Ha METI BU3HAYUTH

noAabII Jii y BUPIIIEHH] HaraibHUX 3axo/iB [4]. BiH BCcTaHOBIIIOE
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nocusieH1 paMku otk €C 1 KOHKPETHI 3aX0/11 MI0AO:

® CIpPUSHHS BUIBHUM 1 CIIPaBEIMBUM BHOOpaM;

® CIpPUSIHHS aKTUBHIM JEMOKPAaTUYHIN ydacTi;

® [IiITPUMKH BUIbHHX Ta He3anexHux 3MI;

e npoTuali ne3indopmariii.

B mexax 1.3 uporo Ilnany Komicis orongocuia npo 3MiliHEHHS
criBmpartii B 1t cdepi 3 ArearctBom €C 3 kidbepoesnexku (ENISA),
€Bpomneiicrkoro oocepraTopieto mudpoBux meaia (EDMO), I'pynoro
EKCIIePTIB 3 ME1arpaMOTHOCTI. Y MPOTHIi 3arpo3aM, BKIIOYAIOUH
1H(OopMaI1iiHI, BEIMKUI HAroJ0C CTaBUTHCS TAKOXK HA PO3LIMPEHHI
MO>KJIMBOCTEH TPOMAJISH Ta TPOMASTHCHKOTO CYCITIILCTBA, OCKITBKH
1idpoBa rpaMOTHICTh JTO3BOJISE JIIOISIM O€3IEYHO JISTH B OHJIANH-
CEpEIUBHIIIL.

B duepsni 2022 p. €Bpomelicbka KOMICisS Mmianucaina Ta
omyOiKyBana «ITocunenuut KOJIEKC MPaKTUKH 1010
nesindopmariii». Bin mictuth 44 3000B’s13aHHs Ta 128 KOHKPETHUX
KPOKIB, SIKi CIIPSIMOBaH1 Ha 3a0€3Me4YeHHS TPO30POCTI 1 MiA3BITHOCTI
OHJIAWH-TIIAT(OPM Ta COLIAJBHUX MEpex IIoA0 ne3iHdopmalii B

IaTepuet: [5]. IlinnucaBmychk Ha 4YITKI 3000B’s13aHHS, 3al[lKaBJICHI
2
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CTOpPOHHU OepyTh Ha cebe BUKOHAHHS YITKUX MpaBMiI (YMOB), a came,
JEMOHETH3alIlll0  TOIMMpPeHHs  Ae3iHdopmarlili;  3a0e3nedeHHs
MPO30POCTI MOMITHYHOT peKiaMH (32 paxyHOK OUThIT €(hEeKTHBHOTO
MapKyBaHHs, 3000B’SI3aHHS PO3KpHBATH CIIOHCOPA, BHUTpPAaTH Ha
peKiamy Ta IepioJ] MoKa3y); MOCHJICHHS CITIBIIpalll 3 pakTyeKepaMu
(onnaitH-TUIaTGOpMU OYyAYTh HNOCIIJOBHO BUKOPUCTOBYBATH POOOTY
dakTuekepiB, MO0 3a0e3meunTH MOKPUTTS B ycix Kpainax €C Ta
MOBaMH, SIKUMU BOHH PO3MOBJISIOTh. DakTUeKepu MalOTh Ba)KJIUBE
3HAYEHHA 1 OTPUMAIOTh 3a CBOK POOOTY CIpaBeIMBY (DIHAHCOBY
BUHAropo/y); NOJIETLEHHS JOCTYITy JTOCJIITHUKIB 1O JaHUX.

Otxe, y €C chopmoBaHuil psif AI€EBUX IHCTPYMEHTIB, fAKi
CIpsIMOBAaHI Ha MPOTHUIIIIO 1H(OPMAIITHUM 3arpo3aM, BKIIOYAIOYH
ne3iHdopmMariiro.

Cnucoxk BUKOPMCTAHUX JIKepe.t:
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ITEPMAKOB /Imumpo Cepeiitoguu,
Kypcanm xKypcy Ned ¢haxynomemy
3a0e3neueHHs 0epAHcaeHoi be3nexu,

213 nasuanvroi epynu, Kuiscoxuii
incmumym Hayionanvnoi eeapoii’ Ykpainu
Haykosuii kepignuxk:

KO3AK Banenmuna Andpiiena,
Kanouoam ¢hinonociuHux Hayx, 0oyeHm
Kagedpu mosnoi niocomosku, Kuiscokuti
incmumym HayionanvHoi 26apdii’ Ykpainu

IH®OPMAIIMHUN CYBEPEHITET YKPATHHU B
KOHTEKCTI IPOTHU/II POCIMCBHKIN MPOMMAT AH/I

[npopmariitHa kammaHisi pociiicbkoi Qeaepaiii B Hall yac
NpeACTaBiise COOOK IIAHOMIPHHMM JOBIFOCTPOKOBUM TIAXiA IS
JNOCSITHEHHSI ITOCTaBJICHMX 3aBAaHb. OJHAK YKpaiHCbKa CTOpPOHA
JIOBCUM TMEpioJ] HE YCBIAOMIIIOBAJIa BAXJIMBICTh BIPOBAKCHHS
3aXMCHUX MEXaHI3MIB TPOTH EKCIAHCIOHICTCHKUX il JeprKaBH-
HarmagHuka. 3 nodarky 2014 poky VYkpaiHa NpOBOIWTH aKTHBHY
poOOTYy MIOAO  CHOPOCTYBaHHS  POCIMCHKUX  1H(OpMAIHHUX
KOHCTPYKIIiH, TMPOMAaraHJUCTChKUX MECEKIB Ta HaBMHCHOTO

NOIIMPEHHSI HEempaBAMBUX BigoMocTed. BapTto migkpecnutu
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MOYaTKOBY aCMMETPHYHICTh MOXKIIMBOCTEH YKpainu Ta pd y chepi
1HpopMaIIfHOTO MPOTUCTOSHHA. ['poMansHK pocii OTPUMYBAIH
OCHOBHHUH TOTIK HOBHH 4Yepe3 MiJKOHTPOJIbHI JIepKaBi ¢eaepaibHi
TenekaHany. HaromicTs HaceneHHsT YKpaiHu EPEeBaXHO CIOKUBAIO
MEJIIaKOHTEHT 3 TeJICBI3IMHMX Mejia, 10 IepedyBalu Iij
Oe3nocepeIHIM BIUIMBOM Oi3Hec-eiiT. BiANoBiAHO, piBEHb AOBIpH
YKpPaiHCbKMX TPOMAJIIH JO0 TEJEeBI3IMHUX 3ac00iB  MacoBOi
iHdopmalii OyB MOMITHO MEHIIMM TOPIBHSHO 3 CUTYaIll€l0 B
pociiicbkiii denepaiii. 3a Bech MEpioJ JAEPKaBHOI HE3AJIEKHOCTI
VYkpainu He OyJ0 CTBOPEHO €(PEKTUBHOTO MEXAHI3MYy 3aXHCTy
1H(OpMaIIITHOTO TPOCTOPY, IO 3HAYHO YCKJIATHUIO MOKJIHMBOCTI
npoTUli B ymMoBax iH(popMaliitHoi konponTarti [1, c. 89].

Ha nymky nocninnuka €. Marau, 6pak n1ep:xaBHOT0 KOHTPOJTIO
HaJ Meaiaceporo Ta KoMepliaaizaiis YKpaiHCbKUX Mejiia CTBOPUIIH
CIPUSTIMBI YMOBHU JJI MPOHUKHEHHS POCIACHKOTO KOHTEHTY, IO
OPU3BEJIO 10 HACHUYEHHSI YKPAiHCHKOro 1H(GOPMALIMHOTO MO
pO3BakaJbHUM KOHTEHTOM 3 pocii [2, c¢. 290]. KepiBHUUTBO
pociiicbkkoi Qemepartii TpaaUIIMHO COPUWMATIO MeJlapecypcH,

BKJIFOYAIOYM TEJIEBI31MHI KaHalu, KIHOBUPOOHHUIITBO, PaiOMOBIICHHS
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Ta 1HIII 3ac00M MacOBOi KOMYHIKAIlil, K CTpaTETiYHUI IHCTPYMEHT
peanizalli BJIAaCHMX I1HTEPECIB Ta HEBIA'€MHY CKJIAJO0BY CHCTEMHU
HalloHanpHOi Oe3neku. MacmraOHa iHGopMaliiiHa KaMmaHis pd
cynpotu Ykpainu HaOyna HOBOro BuMIipy 3 mouaTkoMm 2014 poky,
IIO3HAYEHOI'0 3HAKOBMMH MHOAIIMH - Pesomomiero ['igHOCTI,
okynaiiero KpuMcbKoro mBocTpoBa Ta 30pOMHUM KOH(IIKTOM Ha
yKpaiHCbKkoMy cxoni. Lle mnpoTuOOpcTBO Orojwyio YHCIEHH]
MPOTAIMHY Y CUCTEMI 1H(POpPMAIIHHOTO 3aXUCTy YKpaiHU, BUSBUIIO
Hee(DeKTUBHICTh ~ a00  IUIKOBUTY  BIJICYTHICTh  MEXaHI3MiB
rapaHTyBaHHs 1H(QOpPMaIlIifHOiI O€3MeKu Ta MPOJIEMOHCTPYBAJIO
HECITPOMOXHICTh aJICKBaTHO pearyBaTHd Ha pamnToBl 1H(POpMaliiiHi
BUKJIMKH [3, c. 73-74].

Pociticbke  BTOprHeHHs  Bropoaox  2014-2025  pokis
BHUCBITJIMJIO CYTT€BI BPA3JMBOCTI MEAIMHOTO MpPOCTOpPY YKpaiHU y
KOHTEKCT1 MpoTuAil iHdGopmaliiiuuM 3arpo3am. JJis KOMIUIEKCHOTO
aHai3y pe3yJIbTATUBHOCTI YKPATHCHKUX MEXaHI3MIB MPOTUCTOSHHS
pociiichbKii 1H(pOpMaIliiHii arpecii HEOOX1IHO ACTaIBHO TOCTIIUTH
HasBHI MPOOJEMHI acmieKTu. YKpaiHchbkui pociiaauk . JIyOxoBud

BUJIUISIE HACTYIHI KJIIOYOBI HENOJIKM: IMO-Tepiie, HEA0CTaTHIN
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pPiBEHb TMOTY>KHOCTI Ta KOMIIETEHTHOCTI; MO-Jpyre, YIOBUILHCHE
pearyBaHHsI, III0 MPOSBIIAETHCS SIK Y BIAMOBIAAX Ha IIJIECIIPSIMOBaH1
ne3indopmaliiiHi KamMmaHii Ta KOHTEHT POCIHCHKUX Meaiapecypcis,
Tak 1 B MPEJCTABJICHHI BJIACHOTO OadeHHs MOJiil Ta MpoleciB; MO-
TpeTe, HENOCTaTHS AaKTUBHICTh JEPXKABHUX IHCTUTYIIH B
1H(popMaIiHOMY MPOTHUCTOSHHI, IO CBIJYUTH MPO MOTPEOy
MOJEpHi3amii MpodUIbHUX MIIPO3ALIIB; MO-4eTBEpPTE, SKOHOMIYHI
0OMEXEHHs, aJ’Ke 3HaAYHa YacTHHA MeAlapecypciB MPOJOBKYyBaja
TPAHCIIOBATU POCIMCHKUI KOHTEHT 4epe3 (PIHaHCOBI CKJIAJHOLII Ta
HaMaraHHs 30€perTu JOX1HICTb.

3 yacoM YKpaiHa IEMOHCTpYe Bce OuIblly €()EeKTUBHICTH Y
OpOTUCTOSIHHI  1HGOpMatiitHoMy THCKy 3 0Ooky pd. Cepen
IHCTpYMEHTIB  0OpOoTHOM 3 Je31HGOpMAIlI€I0 BAXKIMBE MICIIE
MOCIJJal0Th 3aKOHO/IaBUl Ta 1HCTUTYI1HI MeXaHi3MHu. [lounHaroun 3
2014 poky, BimOyJiOCs CYTTEBE BJIOCKOHAJEHHS YKPaiHCHKOTO
3aKOHOMABCTBA, CHOPSIMOBaHE Ha TOKPAIEHHS PETYITIOBAHHS
HallloOHaNbHOTO 1H(OpMaliiiHOro npoctopy. bynu npuiiHATI Ta
MOJICpHI30BaHI OCHOBOIIOJIOKHI HOpPMAaTHUBHI akKTh Yy cdepi

iHdopmarlliiiHoi  momiTHKM, 30Kkpema 3akoHu «IIpo 3axwmcr
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iHpopMmarii», «IIpo menia», «IIpo iHpopmarliiro» Ta HU3KA 1HIIUX.
Oco0OnmBe 3HaueHHS i 3abe3neueHHs 1HGOopMaIliiHOI Oe3neku
nepxaBu Mae «JlokTpuHa iHpopMaIliitHoi 6e3nexku Y KpaiHuy.

JIo KJIIOYOBUX JEpXKaBHUX OpraHiB, BIANOBIIATbHUX 3a
pO3poOKy Ta peanizaliilo crparerii 1HQopmarliiiHoi Oe3leKu B
VYkpaini, HanexaTh: Pana HamioHalnbHOI Oe3neku Ta 0OOpOHU
VYkpainu, MinicrepctBO  006opoHH  YKpainu, MiHICTEpCTBO
3aKOpJIOHHUX cripaB. JlepkaBa pearnizye KOMIUIEKCHY 1HPOpMaIliiHy
CTpAaTerio sl MPOTUCTOSHHS MPOMAraHuCTChKUM J1sM pd [4, c. 8].
Cepen BHpPOBAKEHUX 3aXOJIB BAXKJIMBE MICLE IOCIIae CUCTEMaA
1HQOpPMYBaHHSI TPOMAJISIH IOJ0 TMOTEHIIHHUX Je31HGOopMaIlIiHIX
3arpo3 3 Ooky mnpoTtuBHUKA. Bin kiHms mrotoro 2022 poky
3aMpoOBaHKEHO CHCTEMHE 1H(GOPMYBaHHS HACEJCHHS Mpo Tepedir
OOMOBUX [Id, 3 HArojJoCOM Ha BaXJIMBOCTI OTPUMAHHA JaHUX
BUKJIFOYHO 3 OQIIIAHUX YKpaiHChKUX JpKepen. Takuit miaxina
JI03BOJIUB €(PEKTUBHO MPOTUIISTH YCTAJIEHUM POCIHCHKHUM METOAaM
NOIIUPEHHS HEMPABAUBUX BIIOMOCTEH 4epe3 collaibHI miatGopmMu
Ta 1HIII MeJAilakaHaJld. 3 MOMEHTY MOYaTKy [OBHOMACIITaOHOTO

BTOPTrHEHHA p(d MpeacTaBHUKU Mefia Ta BINCHKOBE KEpPIBHHUIITBO
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VYkpaian 3a0e3nedyBaiii CBOEYACHE BUCBITICHHS SK TMO3WTHBHHX,
TaKk 1 HEraTUBHUX AacCHeKTIB BIiiicbKOoBOI kamiadii. IlomxiOHa
mpo30opicTh  crpusiia  (OPMYBaHHIO OO'€KTHBHOTO  PO3YMIHHS
noTo4YHOi cuTyarii. [{eit MexaHi3M HeHTpaTi3yBaB BaXKJIUBY IepeBary
POCIHCHKOT CTOPOHU — MOJKJIMBICTh MaHIMMyJIIOBaTH 1H(MOpMaIIi€r0 Ta
IPOBOKYBaTH MaHIYHI HAcCTpoi B yMoBax 1H(popmaliiiHoi
HEeBU3HAYEHOCTI [5, ¢. 86].

[Tomituka mpo3opocTi 1HGOPMAIIMHUX JKEpen  cTania
BOXJIMBUM (DAKTOpPOM 3a0e3MEeUeHHs JOCTOBIPHOCTI HOBHHHOIO
KOHTEHTY B MDKHApOJHINA KypHamicTuil. Takuil Miaxig CHOpuUsB
3MillIEHHI0 (OKyCy B HOBHHHOMY BHCBITJIEHHI /0O OUIbII
HEYTEPEHKEHUX MO3UIIIH, YCKIIQHIOIOUH MOIIUPEHHS
MaHIMyJISTUBHOT 1H(pOpMaIlii pOCIIChKUMH BILUTMBOBUMHM areHTaMH,
30KpeMa MIOJ0 XHOHMX TBEPIKEHb MPO OOCTPUIM MHPHHUX MICT
HaIllOHATICTUYHUMH (HOPMYBaHHIMU. BapTo miKpecanTH, 1o Ha 110
JWHAMIKy BIUIMHYJa TaKOX 3arajibHa peAakiliiiHa MOoJIITUKA
pOCIMCBKUX  JAepkaBHUX Memia. CucTeMaTW4He TIOIIWPEHHS
HempaBAuBOi 1H(oOpMarllli, sSBHA MPOMAraHIUCTChKA iISUTHHICTH,

CTBOPEHHSI MOCTAaHOBOYHHMX PEMOPTaXiB Ta CyMHIBHA €KCIEpTHA
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aHaJITUKa TPU3BEIM IO BTpaTH JOBIPH JO  POCIHCHKUX
IHTepIIpeTalii moaii y rmodansHOMy 1HGOpMAaLITHOMY CepeIOBHIIII
[5, c. 86].

XapaKkTepHOI0 PHUCOI0 MEIIAHOT cTpaTerii YKpaiHu cTajo
BIJIKpUTE BHUCBITJICHHS >KOPCTOKOCTI 3arapOHUKIB 13 OCOOJHUBHUM
HAroJoCcOM Ha IXHiX 3710MIHHAX. Takuil miaxia gonomir chopmMyBaTu
y TPOMAJCHKOCTI YITKE PO3YMIHHS XapakTepy 3J0YMHHUX il
POCIMCHKHMX BIMCHKOBHUX Ta CIIPUYMHUB PIITyde 3aCyIKEHHS IXHBOI
noBeAiHkd. KepiBaunrBo Pocii, IUlaHyoud MIBHUIKOIUIMHHY
BIMCBPKOBY KaMIIaHilO, HE HaJal0 HAJIECKHOI yBaru po3poOiri
KOMILJIEKCHOTO  1H(QopMauiiHoro cynposoay. Komu curtyauis
pO3ropHyJlacs HE 3a iXHIM CIICGHapieM, BHUSBHJIOCS, IO I1XHS
KOMYHiKalliiiHa cTpareria Oylia HEeJOCTaTHhOIO JJI BHUIPABIAHHS
BiacHoi arpecii. [Tommpenns migiB mpo "Bu3BoauTENB" Ta XMOHE
TpPaKkTyBaHHS PIBHsS CHPOTUBY YKPaiHCHKOT'O HApOaY TMPHU3BEIU 0
najiHHsA 00MOBOI0O JyXy pOCIMCHKUX MiIPO3ALTIB [5, . 86].

[ndopmariitna crpaterist YKpaiHu NpoieMOHCTPYBasla BUCOKY
pEe3yNbTATUBHICTG Yy TPOTUMII pOCIMCHKIM nme3iHdopmariii  Ta

MOJOJIaHHI 1HIINX MEIIMHUX BUKJIUKIB [6, ¢. 72]. YKpaiHChKiI Memia
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CYTTEBO TOCIHPHUSIIM PO3BUTKY KPUTUYHOTO MUCIICHHS TPOMAJIsH,
HAJaBIIM iM 1HCTPYMEHTH IS BUSBJICHHS Je3iHpopmarlii Ta
pO3Mi3HaBaHHS MPOMAraHIUCTCHKUX HApPaTUBIB. YCHIMIHICT ITi€T
poOOTH  MIATBEPIKYETHCS  CTIMKOIO  3AATHICTIO  YKpaiHIIB
PO3MEXXOBYBaTH JIOCTOBIPHI BIJIOMOCTI BiJ MaHINMYJSSTUBHOIO
KOHTEHTY.

B koHTekcTi BIMCHKOBOTO MPOTUCTOSHHS  KIFOUOBOTO
3HaueHHs HaOyBae ympaBiiHHSI 1HGOPMALIMHUM TPOCTOPOM.
KepiBHUIITBO YKkpainu 3aIIpOBAANIIO 0OMEKEHHS Ha
GyHKIIOHYBaHHS POCIHCHKHX JEp’KaBHUX MeJlla, 30CepPEAUBIIH
3yCWIJIE Ha 3a0e3MedyeHHl JOCTYMmy J0 JOCTOBIPHUX JIKEpen
iHdopmarii  Ta CTpPUMYBaHHI MOIIMPEHHS  POCIACHKHUX
pornarasaucTChkux matepianiB. L{i 3axonu Bxirodanu 6JI0KyBaHHS
POCIMCBKMX MeaiapecypciB Ta 3aCTOCYBaHHS CaHKILIM I10J10
teneBi3iiHMX kKaHamiB NewsOne, 112 Vkpaina 1 ZIK, sgxi mamm
3B'S3KM 3 TmapiameHtapeM B.MeaBenuykom, BiIOMHM CBOIMHU
TICHUMH KOHTAaKTaMu 3 POCIMChKUM icTeOmimmeHToM. Bapto
BII3HAYUTH, 110 MeaBeauyky OyJiu BHCYHYTI 3BHHYBAaYCHHS Yy

JnepKaBHIM 3paal  Ta crnpobax HE3aKOHHOTO  IPUBJIACHEHHS
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JiepkaBHOTO MaiiHa B Kpumy. Moro nojanpina nepeaada pociiicekiit
cropoHi y 2022 pomi BijOyiacs B pamMKax MaclITaOHOTo oOMiHY
BIMICHKOBOTIOJIOHEHUMH MiX YKpaiHoto Ta Pociero.

B ymoBax mmpokomacmtabHOi PpOCIHChKOI arpecii, 10
posnouanacs 24 motoro 2022 poxy, yKpaiHChKHI ypsiJT BXKUB 3aXO0/11B
I0JI0 PETYyJIIOBaHHS  JIsJIBHOCTI MPUBATHOTO  MEJIaCeKTOpY.
[MpoBiani kKomepiiitHi mMenmiarpynu kpainun - StarLightMedia, 1+1
Memia Tta Inter Media Group - KOHCOJMIIyBald CBOi 3yCHIUISA 3
cycnuibHUMU MoBHUKamu UA: Ilepmmii Ta YkpaiHCBKHM paJio,
CTBOPHBIIM €AUHY TUTaTGopMy sl Oe3nepepBHOTO 1HGOPMYBaHHS
HACEJICHHsI PO TMepedir Mol B paMKax CIUIbHOL 1HIIIATUBH.

BaromMuM 1HCTpyMEHTOM MIKHAPOJHOI KOMYHIKaIlli CTaiu
BUCTYIU TJ1aBU YKPAiHCHKOT Jep:KaBU Ha 3aciaHHSIX MapJiaMEHTIB
3apyOKHUX KpaiH Ta TMepel  KIUYOBUMHU  MIKHAPOJIHUMHU
iHCcTHTYLISAMU, cepen skux Pama besneku OOH, €pporneiichka Pana,
G7 ta HATO. BinBeptuil Ta NMEpeKOHJIUBHM CTUIb IUX MPOMOB
CHPUSB 3aTYUYEHHIO MIATPUMKHU Ta IEMOHCTpAILIil CBITOBIM CHIJIBHOTI
CIPaBXHLOTO XapakTepy TepoidHOoi O0poThOM YKpaiHu 3a CBOIO

TEOMNOJITUYHY CYyO0'€KTHICTh Ta €BPONEUCHKY 1HTEerpauito. YucnenHi
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iHTepB'I0 BonmonuMupa 3eneHChKOro BITYM3HSHUM Ta 3aKOPAOHHUM
MeJia, BKJIIOYHO 3 POCIMCHKUMH, HaOMMKaIOTh YKpaiHy [0
NEPEMOTH, BaXKIMBOIO CKIIAJIOBOIO SIKOI € JOCSTHEHHS TepeBard B
1H(pOopMaLIiHOMY MPOTUCTOSHHI. Bizutu 10 Kuena
BHUCOKOIIOCTaBJICHUX Jeneraiiii, 30kpeMa nepxkcekperaps CIIA,
OYUIBHUKIB  YpSIIB  €BPOINEWUCHKUX  JEp)KaB,  BKIIOYAIOYH
BenukoOpuTaHnito, Ta IHIIMX CBITOBUX JiAEPiB, JIEMOHCTPYIOTh
MDKHApPOJIHY COJNIApHICTh 3 YKpaiHOWO Ta MIATBEPIKYIOTh
e(EeKTUBHICTb ii KOMYHIKAI[1I{HOI cTpaTertii.

I'maBa VYkpaiHcekoi nepkaBu B. 3eleHChKUN Hallarojaus
N€BUM KOMYHIKaUIMHUN 3B'SI30K 13 TpOMaisiHAaMU yepe3 miaThopmMu
COIllaIbHUX Meia. Y CBOIX peryJipHUX BiICO3BEPHEHHSX Y (hopmarti
cendi BiH 1HGOpPMY€E MPO PO3BUTOK BOEHHOI CHUTYaIlli, IOKYMEHTYE
pyiHYBaHHS, COPUYMHEH] POCIMCHKOIO arpeci€ro, 3BEPTAETHCS A0
MDKHAPOJIHOT CIIJIBHOTH Ta BUCBITIIIOE PE3YJIbTATH JUIIIOMATUYHUX
NEePEMOBUH 31 CBITOBUMH Jjinepamu. Takuii popmaT KoMyHikaiii
3abe3neuye Oe3rnocepe/iHiii KOHTAKT 13 TPOMAJICHKICTIO, TApaHTYIOUU
BIJIKPHUTICTh Ta TPAHCIIAPSHTHICTH [3, . 77].

Cnin 3ayBakuTH, W10 JOCBiA TpoTuail Je3iHdopmaiii,

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
390



KPYTJIUU CTUI

HaOyTHUil BIa1010 B TOYATKOBUI NIEpio BIHHU, MOKE MaTH OOMEKeHe
3aCTOCYBaHHS B MHUPHHUN yac yepe3 crnenu@iuHi yMOBH BOEHHOTO
ctany. B konTekcTi TpuBawouoi 30poiiHoi arpecii Pocii mportu
VYkpainu nocrae BaXXJIMBE 3aBAaHHS MOIITYKY ONTUMAaIBHOTO OajgaHcy
MDK e(eKTUBHOIO TpoTHaicto jAe3iHdopmaliii Ta 30epeKEeHHIM
MPUHIIUIIB CBOOOIU TPECH, OJTHOUYACHO MPAIIOI0YN HaJ MMOCUIICHHSIM
1H(DOopMaIIHOT CTIHKOCTI Ta IEMOKPATUYHUX 1HCTUTYTIB.
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IIETPEHKO B’auecnas Aunopiinoeuu,
Komanoup 2 8i0odinenns 214 uasuanvuoi
epynu Gaxyromemy 3abe3neueHms
oepoicasroi besnexu, Kuiscokutl incmumym
Hayionanvnoi 2eapoii Ykpainu

Haykosuii kepignuxk:

IIOCMITHA  Bikmopia  Bimaniigna,
Kanouoam @Qinono2ivHux Hayx, OoyeHm,
npoghecop Kagheopu moeHoi niocomosxu,
Kuisecokuti  incmumym — HayionanvHoi
2apoii’ Yxkpainu

HNPOTUAIA MAHHTIYJIATUBHOMY MOBHOMY BIIVIUBY

B ITPO®ECIMHIN AISIJTIbHOCTI BIHCBKOBHUX
IMPABOOXOPOHIIIB

V¥ cydacHux ymoBax 1H(opMmauiiHoi O0poTHOM Ta BHCOKOI
IIBUJIKOCTI PO3MOBCIOJKEHHSI JTaHUX MpobJieMa MaHIMyJISITUBHOTO
MOBHOTO BIUIMBY HaOyBa€ 0COOJIMBOI aKTyaIbHOCTI ISl BIMCHKOBUX
IPaBOOXOPOHIIIB.

MaHinyJaSTUBHI MOBHI 3aco0M, IO MICTITh €MOILIMHO
3a0apBiieHl BHpa3W, CHOTBOPEHHS 1HQOpMaIllli Ta BUKOPUCTAHHS

JABO3HAYHHX TCpMiHiB, MOXYTb HCTaTUBHO BIINIMBATH Ha HprIHSITTSI
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OMEpPaTUBHUX PIIIEHh 1 MOPYIIyBAaTH BHYTPIIIHIO KOMYHIKAIUIO B
IIPaBOOXOPOHHHUX CTPYKTypax [1, ¢. 34—78].

MeTo10 1IbOTO TOCITIKCHHSI € BUSBJICHHS] OCHOBHUX YNHHUKIB
MaHIMMyJISITUBHOTO MOBHOTO BIUIMBY, BH3HA4YCHHS e€()EKTUBHUX
METO/IB MPOTHUIIi TaKUM BILIUBAM Ta PO3POOJICHHS PEKOMEHIAIlii
010  MIJBUILEHHS KOMYHIKATUBHOI  CTIMKOCTI  BIHCBHKOBHUX
IPaBOOXOPOHIIIB.

HocmimxeHnHss 0a3yeTbcsi Ha aHaji3l HayKOBO-HaBYaIbHOL
JiTepaTyp, IO CTOCYETHCS KOMYHIKATUBHOI KOMIIETEHTHOCTI,
MICUXOJIOTIi 1HAMBIAYabHOI POOOTH Ta KYJbTYpU MOBJICHHS Y
npodeciitHiit giseHOCTI [1, c. 34-78; 2, ¢. 45-68; 3, c. 112-130;
5, ¢. 150-170]. ns po3poOaeHHsT KOHIIENTYaIbHOI MOJIEeT TPOTU/IIT
MaHIMyJISITUBHOMY MOBHOMY BIUIUBY OyJM TakKOXX BHKOPHUCTaHI
KJIACHYHI TOCIIDKEHHS 3 KyJIbTypu MoBIeHHs [4, ¢. 100-120].

OCHOBHUMHU METOJIaMU AOCTI/HKEHHS OyJiM: KOHTEHT-aHaji3
JiTepaTypHUX JDKEpea 13 3a3HAYEHHSM OCHOBHUX IPUHIIUITIB
e(eKTUBHOT MOBHO1 KOMYHIKAII1i; TOPIBHSUIbHUI aHAI13 METOIMYHUX
pEeKOMEHTaIli i 010 MiABUILEHHS KOMYyHIKaTUBHOT KOMIIETEHTHOCTI;

CUHTE3 OTPUMAHMX JAAHUX 13 METOIO (POPMYBaHHS peKOMEHAALIMN JJ1s1
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MPAKTUIHOTO 3aCTOCYBAHHS.

Amnaniz po6it IlocmitHoi B.B. mokazaB, 1m0 OCHOBHHMH
XapaKTepUCTHKAaMU €(PEKTUBHOCTI MOBHOI KOMYHIKAIlli € YITKICTb,
JIOTIYHICTH 1 BIICYTHICTh JBO3HAYHOCTI. [1i mapameTpu € 3amopykoro
MPOTHIT MaHIMYJIAIISAM, OCKUIBKH JIO3BOJISFOTh 3BECTH JI0 MIHIMyMY
MOJKJIMBICTh CIIOTBOPEHHS 3MICTy TOBigoMieHb [1, c. 34-78].
Po6oru  KpameninnikoBoi T.B.  noBojmATh, 10  PO3BUTOK
KOMYHIKAaTUBHOI KOMIIETEHTHOCTI OXOIUIIOE HABUYKUA KPUTUYHOTO
aHamizy 1iHdopmalii, 1O € HEOOXIJHUM JJIsI  BUSBIICHHS
MaHIMyJIATUBHUX cTparerii [2, c. 45-68]. YV HaykoBO-HaBYaJbHIH
JiTepatypl 3 IMCHUXOJIOTIl 1HAMBIAYyaJbHOI POOOTHM BHU3HAYEHO, IO
TICUXOJIOTIYHA TOTOBHICTH (DaxiBINB, iXHS 3AATHICTh PO3Mi3HABATH
eMoIliiHe 3a0apBJICHHS TOBITOMJICHb Ta aHAII3yBaTH MOTHBAIlIMHI
YUHHUKH CIPUSIOTh CBOEYACHIA HEWTpaizauli crpold MaHIMmyIsii
[3, c. 112-130].

VY pe3ynbTaTi JOCIIKEHHS TAKOX BCTAHOBJICHO, 110 KYJIbTYpa
MOBJICHHSI € OJHHMM 13 KJIIOYOBUX KOMIIOHEHTIB MpodeciiiHoi
KOMITETEHTHOCTI, OCKUIbKM BOHA 3a0e3neuye CTaHJapTHU3aIlio Ta

00’ekTUBHICTh, KOMYHiKalii. babuu H./[. moBoauTh, 1m0 BHUCOKHUI
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piBEHb KyJbTYpPH MOBJCHHS JA03BOJsiE CPOpPMYyBATH UITKUHA Ta
3pO3yMIJTUN CTUJIb CIUJIKYBaHHS, a 1€ YCKJIAQJHIOE 3aCTOCYBaHHS
MaHIIyJISTUBHUX MOBHHX mpuiiomiB [4, c. 100-120]. Maroxk I'.I1.,
MIATPAMYIOYH IO KOHIIETIIIIO, J0A€E, M0 MOE€THAHHS MpodeciiiHol
MOBH 3 €JIEMEHTaMU JIOCTYITHOCTI J103BOJIsIE 3a0€31eYnTH € eKTUBHE
CHPUIHATTS 1HPOpMAaLi Yy CHUIKYBaHHI 3 PI3HUMH KOMYHIKaHTaMH
[5, c¢. 150-170], mo cmnpusie, Ha HAIly JAyMKYy, TOYHOCTI Ta
OJIHO3HAYHOCTI CIIPUIHSATTS MOBIJOMJIEHb, OPMY€E 3BUUKY YHUKATH
HE3PO3YMIJIOCTI Ta JJBO3HAYHOCTI y CBOIX MOBIJOMJICHHSIX 1 HABUYOK
BUSIBJICHHSI MOJIIOHUX 3aC00IB Y MOBJICHH1 CIIIBPO3MOBHUKA.

Ha ocHoBi mnpoBeneHoro anamizy Oyna c@opmoBaHa
KOHIIETITyaJlbHA ~ MOJENb  (opMyBaHHA  BMiHb  MPOTHAIT
MaHIMyJISITUBHOMY MOBHOMY BIUIMBY, fKa Tmiependayae Taki
CJIEMEHTH:

niiBuIeHHs iHdopManiiiHOI TPAaMOTHOCTI Uepe3 peryJisapHe
NPOBEICHHS TPEHIHTB 1 CEMIHapiB, IO CHPHUSIOTh PO3BUTKY
KPUTHUYHOTO MHCIICHHS;

PO3BUTOK KOMYHIKATHBHOI KOMIIETEHTHOCTi, 30KpeMa

BMiIHb TOYHOTO (POPMYINIOBaHHA JIyMOK Ta aHali3y OTpPUMaHOi
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1H(pOopMaIlii;

MCUXO0JIOTIYHA MiAr0TOBKA /1711 GOpMYBAaHHS BMiHb BUSIBIIATU
eMOLIIHHO  3a0apBlieHI TOBIIOMJICHHS, BHUABISATH METYy  iX
3aCTOCYBaHHS, a TaKOXX HEUTpasi3yBaTd iX BIUIUB Ha (OpMyBaHHS
OLIIHKH ITO/1# Ta SIBUIIL,

(opMyBaHHS BUCOKOI KYJIbTYPH MOBJIEHHS, 110 3a0e3meuye
cTaHgapTuzaiito odimiiiHoi KOMyHiKaiii Ta 3HWKEHHS PU3HUKIB
MaHIMyJISIII.

OTpuMani pe3yJbTaTH CBiAYaTh MPO Te, MO MPOTUIIA
MaHIMyJISITUBHOMY MOBHOMY BIUIMBY B MpOQeciiiHiil TisIbHOCTI
BIMICHKOBUX MTPABOOXOPOHIIIB MOKJIMBA JIUIIE 32 YMOB KOMIUIEKCHOTO
X0y, KU THTETPY€E 3HAHHS 3 MOBHOT KOMYHIKAIlii, ICUXOJIOT1i Ta
KyJIbTYpY MOBJIEHHS. PerynspHe nmpoBeieHHS TPEHIHTIB 13 PO3BUTKY
1H(hOopMaIIiHOT TPAMOTHOCTI Ta KOMYHIKaTUBHOI KOMIIETEHTHOCTI
cpusic (GOPMYBaHHIO Takoro 1H(GOPMAIIKHOTO TMPOCTOPY, €
odiliiiHa KOMYHIKaIlisg € 4YiTKOW 1 3po3ymuioro. OKpiM TOTO,
3aCTOCYBaHHSI TICHXOJIOTIYHMX METOMIB JIO3BOJSIE CBO€YACHO
pO3Mi3HaBaTH CIIPOOH MaHIMYJIALT, IO 0COOIUBO BaXJIMBO B yMOBax

BHUCOKOI iH(popMarliitHoi HanpyskeHocTi [1, ¢. 34-78; 2, ¢. 45-68; 3,

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
397



KPYTJIUU CTUI

c. 112-130].

Posrnsinyta Mojens MOpOTHAIT MaHIMYJISTUBHOMY BIUIUBY
JIEMOHCTPY€E, IO KOXKEH 3 E€JEMEHTIB Ma€ 3B’S30K 13 3arajbHOIO
e(EKTUBHICTIO KOMYHIKalli y MPaBOOXOPOHHUX CTPYKTypax. 3a
pe3yiapTaTaMu  JOCHIDKEHHS  MOXKEMO  CTBEP/KYyBaTd, IO
MIIBUIEHHS KyJIbTYPH MOBJICHHSI CIIPUS€ HE JIUIIC ITiIBUIICHHIO
edeKkTUBHOCTI TpodeciiiHoi KOMyHIKaiii, a ¥ 3MEHIIEHHIO
WMOBIPHOCTI BUKOPUCTaHHS MAaHIMYJISTUBHUX MOBHHUX 3ac00iB.
OTxe, KOMIUIEKC 3axXxOfiB, CHOpPsSMOBAaHUX Ha  po30ya0BYy
KOMYHIKaTUBHOI KOMIIETEHTHOCTI, Ma€ CTaTh TMPIOPUTETOM Y
H1ArOTOBII BIMCBKOBUX MPaBOOXOPOHIIIB.

JlocmiKeHHsT TOKa3ayio, IO MPOTHIS MaHIMYJISITHBHOMY
MOBHOMY BIUIMBY B TpoQeciiHIi AiSUTbHOCTI  BIHCHKOBHUX
PaBOOXOPOHIIB MOTPeOyE CUCTEMHOIO MiIXONY, SIKUW mependadae
T1JIBUIIIEHHS 1H(bOopMaIliitHO1 IPaMOTHOCTI, PO3BUTOK
KOMYHIKaTUBHOT KOMIIETEHTHOCTI Ta BIPOBAPKCHHS TICUXOJIOTTYHUX
METO/I1B aHai3y 1H(popMallii.

Hasenena Monenb  (GopMyBaHHA  BMIHb  MPOTUII]

MaHIMyJISITABHOMY  MOBHOMY  BIUIMBY  CHpPHUSIE  CTBOPEHHIO
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1H(pOpMAaLIHHOTO IpOCTOpPY 3 MiHIMI3aIIi€10 PHU3UKIB
MaHIMyJISTUBHOTO BIUTUBY. YBaXa€eMo, 110 PEryJIsipHE 3aCTOCYBaHHS
3allpOTIOHOBAHMX  3aXOMAIB 3JaTHE MIABUIIUTH €(QEKTUBHICTH
npodeciiiHoi MOBHOI KOMyHIKalli Ta yOe3MeunTd BiCHKOBHUX
IPaBOOXOPOHIIIB BiJl HEOE3MEKN MAHIMYJATUBHOIO BILTUBY. Y MIHHS
K IPOTUIISATHA MAHIITYIIOBAHHIO € BAXKJIMBUM YAHHUKOM YCIIIIHOCTI
npodeciifHOl TsUTbHOCTI BIiChKOBOCTY)00BITiB HI'Y .

CnMcoxk BUKOPHUCTAHMX JKepeJI:
1. IlocmitHa B. B. MoBHa koMyHiKarlisl y npo(eciiiHiil JisIbHOCTI
HaB4. rmoci6. Kuis : Kuiscekuii in-Tr HI'Y, 2023. 188 c.
2. Kpameninnikosa T. B. KomyHikaTuBHa KOMITETEHLIIS
npariBHuka HarmoHanpHOT Mol : HaBYaaIbHUM TOCIOHUK. J[HIMpo
: Ansepta, 2017. 107 c.
3. HeypoBa A., Pomanmmmu A. Ilcuxonoris iHAMBIAyadbHOI
poboTH 3 BIWCHKOBOCTYKOOBIIIMH : HaBYAJIbHO-METOIMYHHMA
nocionuk. Kuis, 2023. 335 c.
4. babuu H. JI. OcHoBu kynbTypu MoBiieHHA. JIbBiB : CBiT, 1994.
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ITH/IUIIEHKO Hamanix,
BUKIAOAY KagheOpu IHO3EMHUX MO8
Hasuanvno-nayrxoeozo yenmpy
iHo3emHux mos, Hayionanvnuu
Yuieepcumem Oboponu Ykpainu

IEPEBATH TA HEJJOJIIKU BUKOPUCTAHHSI
IITYYHOI'O IHTEJEKTY JJIsI HABUAHHS
THO3EMHOI MOBH CJIYXAYIB BBH3
B YMOBAX BIMHU

OcBiTHS cuCTeMa TMOCTIMHO 3MIHIOETHCS Ta PO3BUBAETHCS
pa3oM 13 TpancopMaIlisIMUA y CYCIUIbCTBI, IHTETPYIOYH €KOHOMIYHI,
TEXHOJOTIYHI Ta MOJITHYHI 1HHOBAIli. AJDKEe, METa OCBITHHBOTO
Ipollecy TOJSAraE y PO3BUTKY Ta MIATOTOBII KOMIETEHTHUX
(axiBLiB, KOHKYPEHTO3JaTHUX  HAa  HAI[lOHAJIbHOMY  Ta
MDKHapogHoMy piBHI. CTBOpeHHsS €(EKTHBHOI MOJEIl OCBITH
VYkpainu, 31aTHOI aJIeKBaTHO pearyBaTH Ha rio0ani3aiiiiHi BUKIUKA
yacy, noTpeOye BIAMOBIAHUX 3MiH SIK B OpraHi3allii HalllOHaJIbHOI
BUIIOT CUCTEMH, TaK 1 B 3MiCTi, ¢opMax 1 METOJIaX HABUYAIHLHOTO
npouecy [1; ¢.167].

3acTocyBaHHA Cy4yacHUX I1H(OpMAIIHHUX TEXHOJOTIM Ha

3aHATTIX 1HO3EMHOI MOBHM € HaI[3BI/I"IaI\/JIHO AKTyaJIbHUM  JJI
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BIICHKOBUX, TIPOTE BOJHOYAC CTBOPIOE TIEBHI BUKIHUKH SK IS
BHUKJIaJa4iB TaK 1 CJIyXadiB, 0COOJIMBO B YMOBaX MOCTIMHUX BOPOKUX
aTak. AJe BCe 1€ MOXKJIMBE 32 PaXyHOK MEpEeKl IHTEpHET. [HTepHET €
HEBUUYEPITHUM JDKEPEJIOM SK JJI1 BUKIAJAviB, TOTIOMAralyud y
MIJTOTOBII 3aHATh, BBEJIEHHI HOBOI JICKCUKH Ha Oylb-Ky TEMy Ta
BIPOBA/IP)KCHH1 PI3HOMAHITHUX BUJ1B MOBJICHHEBOI JIISUIBHOCTI ,TakK 1
JUTSL CITyXadiB JiJIi BUKOHAHHS 3aBJlaHb Ta BIJMPAIIOBaHHS HABUYOK
MOBJICHHEBOI JISUTBHOCTI. I[HTEpHET Ta CydacHiI TEXHOJIOTIYHI
JOCSITHEHHSI  BIIKPUBAIOTh MOKJIMBOCTI JUIsl  CIyXadiB  JIETKO
B3aEMOJIIATH 3 1HIIMMHU YYaCHUKaMH HABYAJIBHOTO IPOIIECY, IO
COpHUSi€E  OBOJIOJIHHIO  MOBOIO,  PO3BUTKY  KOMYHIKaTHBHOI
KOMIIETEHIT Ta HIIBUINEHHIO MOTUBAILII]. 3aBISIKH MOAB1 COIIAIbHUX
MEpeX, IIOTOKOBOIO Bijeco, OJIOTIB, IOJKACTIB Ta OCBITHIX
IHTEpaKTUBHUX  MIATdOpPM, CyyacHI  TEXHOJIOTHi  cTaju
PEBOIOIIMHUM 1HCTPYMEHTOM, SIKUI 3HAXOJUTHCS B IIEHTP1 OCBITHIX
1HHOBAIIIH. [2].

Y cyyacHOMY CyCHUIbCTBI aKTHMBHO BUKOPUCTOBYIOTHCS
pI3HOMaHITHI ~ HOBITHI  1H(GOpPMAIHI  TEXHOJOTIT  IITYYHOTO

inTenekry (III), 3oxkpema i uwat GPT, skuii cTae HEBiA'€MHOIO
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YaCTHUHOIO HAIIIOTO JKUTT.

Yat GPT — 1ie cyyacHui IHCTPYMEHT, IKUH MOHa €(heKTUBHO
BUKOPUCTOBYBATH IS CITUIKYBaHHS, HaBYaHHS Ta PO3B’SI3aHHS
PI3HOMaHITHHUX 3aBJaHb 3aBASKHA CBOIH aJalTUBHOCTI Ta MUPOKUM
MoxxsimBocTsAM. Yat GPT 6a3yeThcsi HA ITYYHOMY 1HTENEKTI, SIKHUM
aHali3ye Ta TEeHEepye TEKCTH, MaKCHUMaJIbHO HAOJIMKEHI [0
MPUPOIAHOTO CIIJIKYBAaHHS 1 OXOIUTIOE IIMPOKUN CHEeKTp TeM. Yar
GPT 3mareH BpaxoByBaTH KOHTEKCT PO3MOBH, aJaNTyIOUd CBOi
BIJIMOBI1 10 MOTPEO KOPUCTyBaya.

Onniero 3 KJI0O40BUX NepeBar 3actrocyBanHg GPT y HaBuaHH1
1HO3eMHOI MOBH ciyxauiB BBH3 € iioro 3gaTHicTh 3a0e3nedyBaTtu
IHTEepaKTUBHE CIUIKyBaHHS 3 kopuctyBayamu. [11, moOyaoBanuii Ha
ocHoBl GPT, 3gaTeH iHIIIIOBaTH [1ajior, YTOYHIOBATH, SIKY MOBY
KOpUCTYyBau Oa)ka€ BUBYATH, 1 aJJallTyBaTH 3aBJaHHS BIAMOBIIHO J0
iHauBinyanbHux motped. LI Moke mpomoHyBaTH pi3HOMAHITHI
HaBYaJbHI 3aBJAaHHS, TaKl SK MEPEKJIaj], 3alIOBHEHHS IMPOIYCKIB Y
peueHHsIX a0o CTBOpPeHHs [iajioriB. BiH BUKOHYE @yHKYiO
IHmepakmusHo2o 6ukiadaya, SKUH Haga€ MUTTEBI BIAIMOBIAI Ha

3alIUTH KOPUCTYBaua, OB’ s3aH1 31 3HAUYEHHSIMU CJIiB, TpPaMaTUYHUMU
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KOHCTpYKIlisiMu un (ppazamu. Kpim Toro, GPT 31aTHUiT renepyBatu
TEKCTOBI 3pa3KH, BKJIIOYAIOYHM PO3MOBHI BHpa3M Ta 1110MaTHYHI
3BOPOTH, IO chpus€ ePEeKTHBHOMY OBOJOMIHHIO MOBOIO B ii
IPUPOTHOMY KOHTEKCTi. I caMe TOJOBHE MEBHUM TMCHXOJIOTIYHHIMA
Oap’ep, HEBIIEBHEHICTh Y CBOIX CHJIaX Ta 3HAHHSX YU BIJICYTHICTH
KOHTaKTy 3 BHKJIaJadyeM MO>Ke OyTH HIBEJIbOBAHI Y HABYAIILHOMY
npoueci. Yat GPT ocoOnuBO KOpUCHUU JUIsl CilyXadiB, SIKI MEHII
BIIEBHEHI B €001 1 HE 3aBXIU aKTUBHI B ayaurtopii. baratbom
clayXauaMm 3py4YHillle CHUIKYBAaTHCS OHJIalH a0o 3a JOMOMOTIOI0
TEKCTOBUX TOBIOMJICHb, HK myOmiuHo, 1 yaT GPT mae Takum
cilyxadaMm MOKJIMBICTb CIUJIKYBaTHCs 0€3 cTpaxy 1 HepByBaHHs [3].
Opnnieto 3 HaWOIBIIMX TIPOOIEM, 3 SKOK CTHKAIOThCS
BUKJIaJIayi, € aKTUBAIIISl CIIyXadiB Ta niOMpuUmMKa ix Mmomuseayii, a yat
GPT npomomarae BUPIIIMTH IO MPOOJIeMy, JO3BOJISIOUN ClyXadam
criBnpaitoBatu 3 I B 3pyunomy 11st Hux peskumi 1 putmi. Croyxadi
MOXXYTh OTPUMATH BiJ] 4aT-00TYy MOSCHEHHS HE3PO3YyMUIUX AJI HUX
NUTaHb UM TEM y OUIbII CIPOUIEHOMY BUIJIAII 00 OTPUMATH SKYCh
J0aTKOBY 1H(oOpMaIlito 3 TeMu, IO BHUBYAETbes. lle crpusie

PO3BUTKY KPUTHYHOIO MHUCIICHHA, AKTHUBHOMY HAaBYaHHIO Ta
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KpaIlioMy 3arnam’ATOByBaHHIO 1H(pOpMaIlii.

OCHOBHMMM BJIACTHBOCTSIMY T iHIIMMM NePeBaraMu 4aTty
GPT y naBuanni inozemnoi moBu ciayxauiB BBH3 €: weuoxicms:
MUTTEBO OOPOOJISE 3aMUTH Ta HAJA€ BIAMOBIAI B peabHOMY 4aci;
YVHIBepcaivbHicmb:  MATPUMYE  PI3HOMAHITHI ~ MOBH,  CTHJI
CHUIKYBaHHA Ta (pOpMaTH 3aMMTIB; THYYKICMb. BUKOPUCTOBYETHCS
JUISL PI3HMX 3aBJaHb: BIJ] HABYAHHS Ta MEPEKJIaay 10 BUPIIICHHS
npodeciiiHux 3a1a4; 1HmepaKkmueHicms: B3aEMOJIIE 3 KOPUCTyBaYeM
y JiajoroBid QopMi, YTOUHIOE JeTajll Ta 3MIHIOE BIANOBIAIL
BIJIMOBITHO /0 HOBUX JAaHUX; €MUYHICMb: BPAXOBYE MOPAIbHO-
€TUYHI aCMeKTH MiJ Yac HaJaHHS BIANOBIACH, MparHe YHUKATH
ne3indopmMariii Ta ynepemKkeHoCTl; Jocmynticms 'y Oyab-aKui Jac 1
Micmi, yat GPT mpaittoe B pexkuMi OHJIAlH, 110 JT03BOJISE cllyXadam
HABYATUCS HABITh y CKIAJHUX yMOBaxX BIHHHU, 30Kpema Mij 4ac
nepeMmiiieH 4 TepeOyBaHHA B YKPUTTIX; 1HOUgioyanizayisi
nHasuanusa: GPT Moxe amantyBaTu maTepiai BiAMOBIIHO J0 PiBHS
3HaHb CjyXaua, Horo TEMITIIB HAaBYaHHS Ta 1HIUBIAyaIbHUX MOTPEO;
pozsumox komyHikamusnux Haeuuok: GPT imiTye mnpuponne

CHIJIKYBaHHS, JO3BOJSIOYM CilyXayaM IPAKTUKYBAaTH PO3MOBHY
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MOBY, BHKOPHCTOBYBAaTH BIMCHKOBY JIGKCHMKY Yd (HOPMYITIOBATH
oiIiitHI 3BEpHEHHS K YCHO (OTOBI/b, J1aJIOT, MPE3eHTalllsl) TaK i
MMUCHEMOBO (3BIT, €MEWII, paIiopT); weuoKuil 0ocmyn 00 inghopmayii:
MUTTEBI BIAMOBIAI HA 3alUTH OO0 TPaMaTHUKH, CIOBHHUKOBOTO
3arnacy, BAMOBH YU KYJIbTYPHHUX aCIEKTIB BUBUCHHS MOBU; BiliCbKOBA
cneyugixa: GPT MoxHa HajamTyBaTH JJig  OIpAalfOBaHHS
BIMCHKOBOT TEPMIHOJIOTII Ta CeNM(PIYHUX MOBHUX 3aBJaHb, IO €
KPUTUYHO BaXXKJIMBUM JJ1s ciryxauiB BBH3.

Cepen HemosikiB CHiJl 3a3HAUYUTH: O0OMeEdNCEHICMb Y
cneyu@iuHux KowmeKkcmax: MOJENb MOXKE HE 3aBXIU KOPEKTHO
pO3IMI3HaBaTH BY3bKOCIHELIATI30BaHy BINCHKOBY TEPMIHOJIOTIIO,
0COOJIHMBO, SIKIIIO TEPMIHM HE YacTO 3YCTPIYAIOThCA Y 3arajbHUX
TEKCTax; glocymuicmob emoyitinoeo 36 ’s3ky. GPT He 31aTeH 3aMiHUTH
KUBOTO BUKJIAAA4a; MONCAUGICIb NOMUNOK: TEHEPOBaHI BIAMOBIII
MOXYTh MICTUTA TIOMHJIKM a00 OyTH HEMOBHHMH, IO MOXKE
CIIPUYMHUTU HENpPaBUJIbLHE 3aCBOECHHS MaTeplally; 6i0CYMHICMb
koumponato  ycniwnocmi:  GPT  He Mae IHCTpyMEHTIB st
CHUCTEMaTUYHOTO OIlIHIOBAaHHSA 3HaHb CJIyXadiB a00 BiJACTEKCHHS

iXHBOT'O MPOTPECY; 3ANEIHCHICMb 810 MEXHIUHUX YMOG: I POOOTH 3
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GPT notpiben cTabinpHul 0CTyn A0 [HTEpHETY, Ta EIEKTPOMEPEeXi,

Kl MOXYTb OyTH OOMEXEH1 y 30HI OOWMOBHMX Jii; ncuxonoziuHe
HABAHMAMCEHHS: YMOBU BIMHM MOXYTh CTBOPIOBATH J0JIaTKOBHIA
CTpecC IS CIIyXadiB, 1 CIJIKYBaHHS 3 4aT-00TOM MOXKE 371aBaTHCS
HEJIOCTAaTHBO "MIOASHUM'" y TOPIBHSIHHI 3 MIATPUMKOIO BHUKJIaaaya,
pusuky Oesneku: TiJ 4Yac BHUKOPUCTAHHS TEXHOJIOTIT MOXYTh
BUHUKATH PU3UKH 30epeKeHHS KOH(DIACHIIIIHOCTI TaHUX, OCOOIUBO
SKII0O MOBa Hje MpOo BIMCHKOBI TEMH UM CEKPETHY i1HGOpMaIIifo;
HECHPOMONCHICIMb 00 KPUMUYHO20 MUCTIEHHSL I MEOPUOCHII.
OOGrpyHTOBYIOUM JesKl 3 mepeBar 1 HemodikiB daty GPT,
noTpiOHO ycBimomioBaTH, mo 4atr GPT € 3Ha4yHUM TporpecoM y
chepl MITYYHOTO IHTENEKTY SKUM MOXE TeHEepyBaTH JIOCTOBIPHI
BIJIMOBII Ha MOCTaBJICHI MOMY 3alMTaHHS, IIPOTE Y HHOTO HEMae
0013HAHOCTI, €MMAaTii Y4 3aTHOCTI IPUIUMATH BaXKJIUB1 PILLICHHS.
Cnncoxk BUKOPUCTAHUX JIAKepet:
1. TIlonmoroBchka FO. HO. IHHOBamifiHi TexHoOJIOTIT SK 3aci0d
dbopmyBaHHs TPOQOPIEHTAIIIHHOI KOMIETEHTHOCTI Y MalOyTHIX
BunTeniB reorpadii. [legaroriuni nayku. 2008. Nel141. C. 166-167.

2. HpozgoBuy H.IO. BukopucTanHs COIllaJIbHUX MEPEX IS
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KPVYTJIUN CTUT
BUBUYCHHS AHTIIHCHKOT MOBHU TEXHIYHOTO

cupsamyBanus/H.}O . J[Ipoznosuy//Matepianu ~ |X  MikuapoaHoi
HAyKOBO-TIpakTHYHOI ~ KoH(pepeHuii “CydacHi  miaxoaud Ta
IHHOBAIlIfHI TEHACHINI y BHKJIaJaHHI i1HO3eMHHUX MOB”, 13-14
oepesns 2014. — m. KuiB [Enextponnuii pecypc]. — Pexxum nocrymy:
<http://interconf.fl.kpi.ua/node/1258>.

3. Gatto J. How To Use ChatGPT for Language Learning. Linkedin.
URL: https.//www.linkedin.com/pul se/lhow-use-chatgpt-language-
learning-joe-gatto (date of access. 19.02.2024).
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KPYTJIUN CTLI
ITV1YKHA Ipuna Anopiiena,
Hayionanvna akaoemia Hayionanvnoi
eeapoii Ykpainu

®OPMYBAHHS JIEKCUYHUX HABUYOK
IHIHOMOBHOI'O MOBJIEHHA

be3 po3yMmMiHHA 1 BUIBHOIO OINEpYyBaHHS TEPMIHAMH B
npodeCcifHO OpIEHTOBAHOMY HaBYaHHI HE MOXXHA ITPOBOJMTH
MOBHOIIIHHY MOBJICHHEBY MISUIbHICTb. AJie 3BUYAilHE 3aydyBaHHS
CiB He MOXke 3a0e3neyuTH (OpMyBaHHS MOBICHHEBUX HABUYOK.
[I{o6 cTtyaeHTH 3amam’siTajik CJIoBa, HEOOXITHUM € iX O6araTopa3oBe
NOBTOPEHHA 3 OOOB’S3KOBUM KOHTpOJieM po3yMiHHs. [loTpiOHO
MOCTIHO (pOpMyBaTH CIIOBHUKOBHH 3ariac.

JlekcuyHa HaBHYKAa XapaKTEPU3YEThCS SK aBTOMATHU30BaHa
penpoaykTuBHa ab0 perenTuBHA [isl, sKa 3a0e3leuye KOPEKTHE
JekcuyHe Oo(QOpMJICHHS BJIACHOIO MOBJIGHHS Ta aJeKBaTHE
CHPUAHSATTS JICKCUIHOTO opopmiieHHsI MoBJeHHs iHIUX [ 1]. Iporec
dbopMyBaHHS JIEKCUYHUX HABUYOK MPOXOAUTh y Tpu eranu. Ha

nepioMy erari Bi0yBaeThCs (DOHETUYHE OIMpPAIIOBAHHS TEPMIHIB 1
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TEPMIHOJOTIYHUX  CJIOBOCHOJYy4YeHb. llepBuUHHE  3aKpiIuieHHs
BIJIOYBA€ETHCS uYepe3 BUBUCHHSI MPABONUCY 1 3BYy4YaHHS IIE€BHOI
OIMHUIIl, BUKOHAHHA BIpaB, sKi (OPMYIOTH PEMPOIYKTHBHI
HAaBUYKH, POOJATH iX aBTOMAaTH30BaHWMHU. lle MOXyTh OyTH Taki
BIIPAaBH, SIK 3allOBHEHHsS TMPOMYCKIB Yy TEKCTI BIJAMOBIIHUMHU
TEepMiHAMU; rpamMatuyHa  TpaHchopmanis TEPMIHY YU
CJIOBOCIIOJTYYEHHS; 3aKIHUYEHHS PEUYCHb, BHU3HAYECHHS 3aiBOTO
TEpPMiHY; MiA01p CHHOHIMIB UM aHTOHIMIB; 31CTaBJICHHS IHIIOMOBHHUX
TEPMIHIB 3 YKPaiHCbKMMU €KBIBaJIEHTaMU; 1MO0Y/I0Ba PEYEHb, SIKI O
MICTHJIU TIEBHI TEPMIHHU.

Jpyruii erar - 11e 3aKpilIeHHs Ta aBTOMATH3AIlis JTCKCHIHUX
HABUYOK Y PEHENTUBHO-TIPOJYKTUBHUX BrpaBax. OCHOBHOIO Ha
I[OMY €Talll € po00Ta 3 HAaBYAILHUM TEKCTOM 1, SIK Pe3yJIbTaT, BIIbHE
BUCJIOBJIFOBAHHS CTYJECHTIB Ha OCHOBI IPOYUTAHOTO. TEKCT Jae
HEOOXITHUN  JIGKCUKO-TPAaMaTUYHUN  Ta  JIOTIKO-CTPYKTYpPHUH
Matepial 1jis o0y J0OBU BIIACHUX BUCJIOBIIIOBaHb. [liciis mpounTanHs
TEKCTy TiepeadavyacTbCsl 3HAXOMKEHHS 1 BHJAUICHHS MOTPIOHOI
iHdopmarrii, BIAMOBIAI Ha 3amWTaHHS, y3arajdbHEHHS (aKTiB Ta

IHTEpNpeTyBaHH 3 IMOJAHHSM BJIACHOI OLIHKM IpounTaHoro. Ha
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IbOMY €Tall AaKIEHTY€ThCS yBara Ha BHUKOHaHHI 3/€0UIbIIOTO
KOMYHIKaTUBHUX BIPaB, 5Kl 1aI0Th MOMITOBX Uil (POPMYIIIOBaHHS Ta
BUCJIOBJICHHSI CTYJICHTAMH CBO€i JYMKH, € CTUMYJIOM JUist Oeciau B
ayoquTopii 1 MOJENIOIOTH  peanbHl cHUTyalii mpodeciiHoro
cniikyBanHs  [2]. Cmig  mocTiiiHO — 3BepTraTd  yBary  Ha
0araTo3HayHICTh CJIB 1 HABYaTH PO3MI3HABAHHIO TaK 3BaHUX
«XHOHUX JIpYy31B MepeKiiagadyar.

[TocTynoBe po3mmMpeHHs 1 30aradyeHHs JIEKCUYHOTO 3aracy B
KOMIUIEKC] 13 CHCTEMHHUM OTPALIOBAaHHIM TpaMaTHUYHUX CTPYKTYpP
OiJi 4Yac BHKOHAHHSA BIPAaB JI03BOJISIE TMEPEUTH BiJ KOPOTKOTO
MOBI1JIOMJICHHSI J10 3MICTOBHOI JOTIOB1/I1, B1Jl IOBEPXHEBOTO MEepeKasy
TEKCTY /10 HOro aHaJITUYHOTO BUKJIAY 3 MOJAHHIM BJIACHOI OLIIHKU
OPOYUTAHOTO, KPUTHUYHOTO TMOMNIALYy Ha mpobiemy,  sKa
o0roBoproeThes. Lle 703BosIsIE MArOTYBATUCS O IPOBEACHHS y TPy
JIMCKYCIi.

BaxxnuBuM eleMEeHTOM akTHBI3aIlil JJIEKCUYHOTO MaTepiany B
MOBJICHHI € BUKOPUCTaHHS ayJ10BI3yallbHUX 3ac00iB: (oTorpadii,
MaJIOHKIB, HAaBYAIBHUX Bi1€0(]IbMIB TOIIIO.

PobGota Hajg 3acBOEHHSM TEPMIHOJOTIT 1 PO3MIMPEHHAM
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JIEKCUYHOTO 3aracy NOBUHHA MPOJIOBKYBATUCH 1 1] 9aC CaMOCTIIHOT
poboTH.

BaxiuBum ¢akTopoM B OIpalfoBaHHI TEPMIHOJOTTYHOI
JIEKCUKU € MOTuBarisi. BUKOHAaHHS HaBITh BEIWKOI KiJIBKOCTI
dbopmMaIbHUX, HEBMOTUBOBAHUX BIIPaB HE JIAa€ OUIKYBAHOTO €EeKTY 1
HE CIpPHsIE PO3BUTKY MOBJIEHHEBOI A1SIBHOCTI.

Otxe, po1ec dbopmyBaHHS JIEKCUYHUX HaBUYOK
Bi3HAYaTUMEThCA €(EKTUBHICTIO 32 YMOBH iX IOETAITHOTO PO3BUTKY
(bopmyBaHHS, YAOCKOHATIEHHS, PO3BUTOK), @ TAKOX M1JCUIIOBATUMETHCS
3aJy4eHHSIM Pi3HUX CTpaTeriid Ui 3aCBOEHHS JIEKCHYHOTO Martepiany (sK
KOMYHIKaTUBHHUX, TaK 1 HABYAJIbHUX ).

Cnucoxk BUKOPHCTAHUX JKepet:
l. Tlotrox I. €. Metoguka ¢opMyBaHHS IHIIOMOBHOI JIGKCHYHOI
KOMIIETEHTHOCTI CTY/ICHTIB B YMOBAaX CTPAaTEri4YHOI0 BUBUYEHHS 1HO3EMHOI
MOBHU (KOMYHIKaTUBHUHM acnekT). Haykosi 3anucku Hayionanvrozo
yuisepcumemy « Ocmpo3svka akademiny. Cep. Dinonozivna. Bumyck 62. C.
280-283.
2. CrapyHceka FO.A. ®opmyBaHHS JEKCHYHMX HABUYOK iHIIOMOBHOTO

MOBJICHHS y CTYJICHTIB €KOHOMIYHHX CIIeIlianbHOCTEN. Teopis i memoouka

npogeciunoi oceimu. Bunyck 12. T. 2. 2019. C. 165-168.
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HOJ/UIICEIIBKA Onvea  OnecigHa,
Kanouoam (QinoNociyHUX HAyK, OoyeHm,
OoecbKuti 0eparcasHUll YHigepcumem

MOBJIEHHS SIK ®AKTOP IIOJIOJIAHHSA CTPECY B
YMOBAX BIMHUA

B yacu BoeHHOT arpecii € BUCOKMM PiBEHb BILUIUBY CTPECY HA
JIOJIMHY, 0COOJTMBO HAa MOJIO/Ib. BKpail HEOOXITHUM € PO3YMIHHS
TOTO, SIK MOBJICHHSI MOYKE BIUTMHYTH Ha TIOJIOJIAHHS CTPECY ITiJT 9ac
BiiHM. MM, BUKJIagadl MOBH, HECEMO BIJIIIOBIJAILHICTE HE TIJIBKH
3a TPaMOTHICTh 37100yBaviB BUIIOI OCBITH — MalOyTHIX (haxiBIIiB
npaBa, MPaBOOXOPOHHOI MISUTBHOCTI TOIO, ajie M 3a PO3yMIHHS
HAMH BaromMoro 3HadeHHs cioBa. OCKUIbKH BiffHA TpHUBaeE,
PO3yMIiHHS PIBHS BIUIMBY (PaKTOPIB CTPECY, MOB'A3aHUX 3 BIMHOIO,
Ha MCHUXIYHE 3J0pOB’Sl YKpaiHIIIB cTae BKpaid HeoOxigHuM. CTpec
— I1€ TICUXOJIOTIYHUH CTaH, aJie PeaKilli Ha 1Iei CTaH MPOSIBISIOTHCS
1 Ha ¢i3ionoriyHomy piBHI. [[iABUIIUTH CTIHKICTH OpraHi3My /0
CTpeCy MO’K€ TIOBHOIIIHHUM COH; 30ajaHcoBaHe, 30aradeHe

BiTaMiHAMH,  XapuyyBaHHS, perysapHi  (i3uyHi  BIOpaBwy;
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nepeOyBaHHs Ha MPUPOJIi: CBIKE TOBITPS 1 COHEUKO POOIISTH CBOIO
CIIpaBy, MO3UTHUBHE COPUUHSTTS CBITY, BCE A0 Kpamloro. Ko Bu
bi3uaHO 100pe cebe mouyBaeTe, BaM OyjIe JIeTIIe 1 BIIOPATHUCS 3
MOBCSKICHHUMH CIIPaBaMu, HE JOMYCKAIOYH PO3BUTKY CTPECOBHX
craHiB. «llcuxomoriysa »KHUTTECTIMKICTb TaKOXK MOXKE OYTH
OTHUCaHa, SIK aJanTailis B ICUXOJOTTYHUX PUCaX 1 JOCBIII JIIOIUHU,
sKa J03BOJISIE 1M BIJHOBIIIOBAaTH a00 3aJHUIIATUCS B 3J0POBOMY
NCUXIYHOMY CTaHlI TiJ] 4ac Kpuz/xaocy 0e€3 JOBrOTpPUBAIHMX
HEraTUBHUX HACIIAKIB», — Ha AyMKY (DaxiBIIB-IICUXOJIOTIB [2,
c.145]. O. KpackoB BBaxkae, 10 «KOXHa JIIOJUHA I0-CBOEMY
CIIPABJIETHCS 31 CKIAAHUMU MOISIMHU, SIK1 TPAILISIOTHCS B KUTTI, 1
came 11e 1 o3Haudae "komiHr". Ilomonanas Moxe OyTH 3I0POBUM 1
NPOAYKTUBHUM  a00  JCCTPYKTMBHHUM 1  HE3JOPOBUM.
PexomeHyeThCs, 1100 JTI0/IMHA CIpaBIIsIacs 31 CTPECOM y Crocio,
AKUN OyJe KOpUCHUM 1 310poBuM. [lomupeHnMu MexaHi3MaMu
MOJOJIAaHHS CTPECy € BUPILIEHHS MNpoOJeM, MONIYK COIIaTbHOI
MIITPUMKH, BAKOPUCTAHHS METO/IIB peJlakcallii Ta yHUKHEeHHs» [ 1,
c. 14]. OTxe, c10BO / MOBIIEHHS BIIMBAE HA MOJOJAHHS CTPECY, a

BXKE€ TMCUXIYHI MATEpHU, K1 CIPUYMHSIIOTH 3HAUHUM IUCTpec abo
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HOTIpIIEHHsT ~ 0coOHCTOro  (YHKI[IOHYBaHHS,  Ha3WBaIOTh
MCUXIYHUMH PO3JIaJlaMH, 1 BOHU JIKYIOTHCS BIJIMOBIIHUMU
dbaxiBIsgMH.

3ynuHUMOCS Ha MOJAOJaHHI CTPECY Ha MOYATKOBOMY PiBHI.
Habupae momnynsipHOCTI B MOJIOJIAHHI CTPECYy METOJ BUBUCHHS
MOB. JlocTiKeHHS TTOKa3yI0Th, 0 OCBOEHHSI HOBOI MOBH 3HAYHO
MOKpally€e KOTHITUBHI (YHKIII, €MOIIWHUN CTaH, MiABHUIILYE
BIIEBHEHICTh 1 BUTPUBAIICTh JIOAWHH, & OCOOJMBO MOJIOJI.
BuBueHHST MOB MOXE CTaTH TOTY)KHHUM 1HCTPYMEHTOM IS
YOPaBJIIHHSA ~ [CUXOJIOTIYHMM  3JIOPOB'SIM Ta  TOKpAICHHS
KOTHITUBHUX 3A10HOCTEH. Y 3100yBaviB BUIIIOT OCBITH CaM MPOIEC
HABYaHHS MOXXE CTUMYJIOBaTH BUPOOJEHHS AodaMiHy —
HeWpoMeiaTopa, MOB'sI3aHOTO 13 3aJ0BOJICHHSIM 1 BUHArOPOJIOI0,
[0 CTBOPIOE BIIUYTTSI HACOJOAM Ta 3aJOBOJICHHS Bl 3aHATh. 31
3pOCTaHHSAM PiBHA Ao(amMiHy 3MEHIIY€EThCA BIIUYTTS JEnpecii Ta
TPUBOTH, 110 MOKPAILY€E 3arajJbHUN MCUXOEMOIIHHUN cTaH. s
JIFOJTUHU KOYKHE JOCSTHCHHS y BUBYCHHI MOBH B — YH TO OCBOEHHSI
HOBO1 (Ppa3u, po3yMiHHS CKIIQTHOI rpaMaTUYHOI KOHCTPYKIIi, 4u

CIIUJIKYBaHHS 1HO36MHOIO MOBOIO — TIPUHOCHUTH BITUYTTS MPOTPECY
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Ta 3pOCTaHHA. A 11e CIpUSIE TO3UTUBHOMY MHUCJICHHIO Ta IT1IBUIITY€E
CaMOOIIIHKY, TTOCHJTFO€ MOTHUBAIIIIO JIO TTOJAJIBIIIOr0 HaBuYaHHS. Ha
TPYIIOBUX 3aHATTAX a00 3aHATTAX Ha TypTKax 3 YKpaiHCHKOI Ta
1HO3eMHOiI MOB 37100yBaul BHIOI OCBITH BemyTh Oeciaw,
OOMIHIOIOTBCSL BIATYKaMU Ta MIATPUMYIOTH OJiHe ojaHoro. Lli
COIllaJIbHI B3a€MO/II1 HE JIMIIE MOKPAIyIOTh MOBHI HAaBUYKH, a U
CTBOPIOIOTH BIAYYTTS MPUHAIECKHOCTI Ta 3B'SI3KY.

MogiieHHs, a came, irpOBE MOBJICHHS, YacTO € CIOCOOOM
BIJIBOJIIKTHCS Ta MEPEKIIOUUTHCS T1J Yac CTPECy SK y AITeH, TaK 1
B MOJIOJI. B Takux BUMajkKax y BUKJIajgadya 3aBXKJId MalOTh OYTH B
3amaci  BIKTOPUHHM,  OJII-KOHKYpPCH, TE€MAaTH4YHI  3arajkH,
obroBopeHHs ¢iabMiB, Oeciii Ta AMCKYCIi Ha PI3HY TEMAaTHKY.
BukopucranHs 3araJiok HaBiTh JJi1 3700yadiB BHINOI OCBITH
3IaTHE CTUMYJIOBATH JIOTIKYy 1 TIaM'iTh, CIPHUSE AKTHBHOMY
PO3BUTKY MHCJICHHS 1 MOBJICHHS, @ TaKOX CIIOCTEPEKIMBOCTI.
[IpaBunbHa apTUKYJIALISL, POOOTa HAJl TYYHICTIO BUMOBH, AUKIIIEIO
Ta 1HII BUAA POOOTH TijJ Yac 3aHATh 3 MOBU € BaXJIMBUMH,
OCKIJIBKHY Jal0Th 3pa3Ky Ta MapagurMu.

@dinog0rM  MOXYTh JaTM MEBHI pEeKOMEHjallli, sKi
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JIOTIOMOXKYTh  3700yBauaM BHUIIOi OCBITH TOJOJATH CTPEC
(CKaXiMO, TOBEPHEHHS Ha 3aHATTSA 3 YKPHUTTIB IICIS CHUTHAIY
noBITpsAHOT TpuBOTH). Lle Taki mopaau:

1. MotuByiite 3700yBauiB O YUTaHHS JiTepaTypu
(BIKTOpPUHHM MPO B1IOMI KHUTH, PO3MOBH MPO KHUTH, OOTOBOPEHHS
KHUT TOIIIO)

2. CkoHIIEHTpyHTECh Ha MeBHUX chepax (YUTaHHS Brojioc,
nepeKIiaj] 3 1H03eMHOI MOBH, PO3BUTOK JIMKIIIT TOIIO)

3. BupimyiiTe omHy nmpobieMy 3a pa3: po30uiiTe mpobdieMy

Ha JapiOH1 3aBAaHHS 1 MOTIM MOCIIIOBHO iX BUKOHYHTE.

OTxe, MOBIJICHHA BIOBHI MOXeE€ CIyryBaTu (HaKTOpoM
MIOJIOJIAHHST CTPECy IJIs KOXKHOT JIFOAWHU. MM, BHKIJIagadi, MaeMo
OCBOITH METOJIUKY BHUIIPAITIOBAHHS CTPECOCTIMKOCTI y 3100yBayiB
BUIIOT OCBITH.

CnucoK BUKOPUCTAHMX JKepeJI:
1. Kraskov O. BmmuB ¢akTopiB cTpecy, MOB’S3aHUX 3 BIITHOIO B
VYkpaiHi, Ha ICUX1YHE 3/I0POB’ sl MOJIOI1 (HAa IPUKJIaAl CTYI€HTIB 3-

4 xypciB HamionansHoro yniBepcurery «KueBo-MorumsiHcbka

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
417



KPYTJIUU CTUI

akameMmis») . PMGP [iaTepnert]. 30, Bepecenn 2024 [1uT. 3a 19,
Jrotmit ~ 2025]; 9(3).  mocTymHuii y: https.//uk.e-
medj ournal .com/index.php/psp/article/view/522
2. Herman H, Stewart DE, Diaz-Granados N, Berger EL,
Jackson B, Yuen T. What isresilience?. Can JPsychiatry. 2011; 56
(5):258-265. doi:10.1177/070674371105600504
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HOJIKIHIKEBUY Anacmacia Onexcanopisna,
3000y8ay UWOT 0CBIMU IOPUOUHHO2O
gaxyromemy, Hayionanvnuii ynieepcumem
biopecypcis i npupodokopucmyseanus Ykpainu
Hayxosuii kepienux:

YEPHEJIA Ipuna Mukonaiena,

cmapuiuti 8UKIA0ay Kageopu aHeniticbKoi
¢ginonoeii, Hayionanvnuti yHieepcumem
biopecypcis i npupoookopucmyeanus Yxpainu

KJIIOY0BI HABUYKUW BEJAEHHSA ITIEPEI'OBOPIB TA
APT'YMEHTAIII B IOPUJIAYHINA JIAJbHOCTI
IHO3EMHOIO MOBOIO

Opuanuna AisnpHICTE B YKpaiHi JIOCUTHh Yac BUXOAUTH 3a
MEX1 IPaBOBUX CHCTEM Ta KOPJAOHIB JIepKaBU, 1 TIOCTae
HEOOXTHICTh MaTH 3HaHHSA 1HO3eMHUX MOB. CHiBopams MiX
JepkaBaMH, yKIaJaHHS  MDKHApOJAHHWX  YroJ, MDKHApOIHE
CIIBTOBAPUCTBO POOJIATH HEBIA €MHUM Yy MPOQECIiHINA TISITEHOCTI
IOpUCTa BOJIOJIHHS 1HO3EMHOI0 MOBOIO. 3HAHHS IOPUIUIHOL
TEPMIHOJIOT1I, MPABOBUX MOHATH Ta BUPA3iB 1HO3EMHOIO MOBOIO

CTBOPIOE HIMPOKI MOKJIMBOCTI Ta HAJla€ KOHKYPEHTHY IepeBary.
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KOpucTtn, sixi npaioroTh y chepi MiXKHAPOAHOTO MpaBa, Mpas
JIOJIMHU YW KOPHOPATHMBHOTO IIpaBa JOCHTh YacTO MOTPeOyIOTh
BOJIOJIHHS aHTIHCHKOI0 MOBOIO, /DK€ CTUKAIOTHCS 3 1HO3EMHUMM
3aKOHOJJABUMMH aKTaMH, CYJOBHMHU PIIICHHSIMH Ta JOTOBOPAMH.
JlocuTh XUOHUM € TBEPIKEHHS, 1110 0a30BUX 3HAHb aHTJIIUCHKOI Oy e
JOCTaTHBO JJISI TIOIAJIBINOI poOOTH. 3HAHHS MOBH J03BOJISIE TOYHO
IHTEpPNPETYBATU IOPUAMYHI TEKCTH, YHHUKAIOUYM HEMPaBHIBHOTO
nepekiaay, — 3aii  MPaBOMIPHOTO  3aCTOCYBaHHS  HOpPM
MI>KHapOJIHOTO TIpaBa.

TouHICTh 1 SICHICTH IOPUIWYHUX BU3HAUEHb, iX aJCKBaTHE
MOBHE BTUICHHS, MPaBWJIbHE W OJHOMAHITHE BXXWBAaHHS TPaBOBOi
TepMmiHoOJOTii 6araTo B 4YOMYy BHU3Ha4YalOTh €(EKTHUBHICTH
3aKOHOJIaBCTBA, CIPHUSIOTH MOBHOIIHHOMY 3aXHUCTY MPaB OKPEMUX
IpOMaJIsiH, IOPUAMYHUX OCi0, cycmiibcTBa 1 JaepikaBu[l,c.46].
IIpaBoBa cucrema, moOyJOBaHa Ha YITKUX Ta OJHO3HAYHHUX
dbopMyIIIOBaHHSX, TO3BOJISIE YHUKATH MPABOBUX KOJIi31i, 3a0e31meuye
nependayyBaHICTh CYJJOBUX PIIIEHb Ta crpusie HGOpMyBaHHIO A0BIpU
JI0 OpTraHiB Jep>kaBHOI BlIaJu. BiCyTHICTh MOBHOT OJTHO3HAYHOCTI B

3aKOHOJIaBUMX aKTaX MOXE NPU3BOAUTH [0 PIZHOYUTaHb 1
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37I0B’KUBaHb, 10 YCKJIATHIOE TIPABO3aCTOCOBHY MPAKTHUKY.

CBO€PIAHICT, IOPUIUYHOT TEPMIHOJIOTIT TMojdsirae B il
CIIOBOTBIPHUX MOJEJNSAX 1 CHIBBIIHOIIEHHI IHIIOMOBHHX 1
HaIllIOHATBHUX E€JIEMEHTIB. TEKCTH TaKOX CKIAJAIOTHhCS 3 THUIOBUX
JUTSL FOPUJIMYHOT MOBHU KJIIIIIE Ta BUMAraloTh CIElIabHUX JIOTTYHUX
CTPYKTYp IJIsi BCTAaHOBJICHHS 3B’s3KiB. CHHTaKCHUC OPHUIUIHOTO
TEKCTY  XapaKTEepPHU3ye€ThCs  3aKIHYEHOI  CTPYKTYpow  Ta
PI3HOMAHITHICTIO 3ac00iB, 10 YTBOPIOIOTH JIOTIYHI 3B’SI3KH,
HaIIpUKJIAJ YMOBH Ta IPUYNHH [2].

VY TpanuuiiiHiii Jorimi  po3poOJieHl mpaBwia MOOYI0BU
JIOBENIEHb 3arajbHOTEOPETUYHOTO 3HAUEHHS, IO MOAUIAIOTHCS Ha
TPU TPYNH: CTOCOBHO TE€3H, CTOCOBHO apPTyMEHTIB, CTOCOBHO
neMoHcTparii. [{umu npaBmiamMu y GiIbIIOCTI KOPUCTYIOTHCS 1 JJIS
noOyI0BU MPAKTUYHOI apryMeHTallii, 30KpemMa, B MpoILeci Cy10BOrO
JTIOKa3yBaHHSI.

[IpaBuna, 10 CTOCYIOThCS TE3M, BHMArarmTh il YITKOTO
dbopMmyIIIOBaHHS, JIOTIYHOI HECYNEpPEUSMBOCTI Ta HE3MIHHOCTI
IpOTATOM yChoro joBeaeHHs. lle 3amoOirae migMiHI TOHSTH 1

MaHIIYJISIISAM, K1 MOKYTh CHOTBOPIOBATH 3MICT JJOKa3iB.
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VY opuauYHI# TpaKTUIl YacTO BHUHUKAE HEOOXITHICTH
BEJICHHS MEPErOBOPIB 13 IHO3EMHUMHU MMAPTHEPAMHU, TIPEICTABHUKAMU
oprasisaiiii, opraHiB JEp>XKaBHOI BJIaJWd, a TaKOX 1HO3EMHUMU
KITieHTaMHu. BOJOIIHHS 1HO3EMHOI0O MOBOIO JIa€ 3MOTY €(EKTHBHO
3MIMCHIOBATH TIPEACTABHUIITBO 1HTEPECIB KIIIEHTA 1HO3EMHOIO
MOBOIO, apryMEHTOBYBAaTH TIPABOBY TMO3MUIII0 Ta 3/1HCHIOBATH
JIJIOBY KOMYHIKAIIITO.

MoBHUI €TUKET — 1€ «CUCTEMa CIIOBECHUX (DOPM BBIWIUBOCTI,
Y3BUYAEHUX Y TIEBHOMY CYCHIJIbCTBI, MEBHIA CHUIBHOTI (€THIYHIMN,
TepUTOpPiaNbHIN, coliabHil). MOBICHHEBUN €TUKET — 116 MOBHHI
€TUKET, 3aCTOCOBYBAaHUI Y KOHKPETHUX aKTax CHIJIKyBaHH4 [3, c. 29-
32]

YMiHHS YITKO Ta JOTIYHO BHUCJIOBIIOBAaTH CBOI JIyMKH €
OCHOBOK yCHIIIHUX TneperoBopiB. KOpucT NOBUHEH HE nwile
BOJIOJITH IOPUAMYHOIO TEPMIHOJIOTIEID, @ W BMITH TMOSCHIOBATU
CKJIaJIH1 MPABOBI MUTAHHS 3pPO3YMIJIOI0 MOBOIO.

Ile 0co0aMBO BaXKIUBO Y B3a€EMOJIIT 3 KIIIEHTAMHU, KOJIETAMH,
CyIIsIMH Ta IHIIMMH yYaCHUKAMHU TMPABOBHUX MPOIECIB, OCKIIbKU

npaBWIbHUN J00ip MOBHHMX 3aco0iB crpusie e(eKTUBHOMY
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CHOUIKYBaHHIO,  3MEHIICHHIO  MOXIMBHUX  HEMOPO3YMiHb 1
M1JIBUIIICHHIO PIBHS JOBIPH.

MoBiieHHEBUH €THKET y IOPUIWYHIN AisITBHOCTI mepeadayae
JOTPUMAaHHS HOPM MpodeciiiHoT KOMyHIKaIllii, 30KpeMa BKHBaHHS
KOPEKTHUX 3BEpTaHb, BBIWIMBUX (OPMYJIOBAHb 1 BIAMOBIIHOTO
CTHJIIO MOBJICHHSI 3QJIEKHO BiJ CUTyauli. Y IIJIOBUX IMEPEroBopax
BOXJIMBO JOTpUMYyBATUCA OajmaHCy MK  OQIIIAHICTIO Ta
JOCTYMHICTIO BUKJIAAY, a/UK€ HaJIMIpHA CKJIaJHICTh MOBHU MOXKE
YCKJIAQAHUTH PO3YMiHHS, a HaJAMIpHAa HEPOPMAIBbHICTh — 3HHU3UTHU
piBEHb JIOBIpH 10 (haxiBIis.

KOpunnyna AisAbHICTE y Cy4YacCHOMY CBITI MOTpeOye HE JIHILe
3HaHHS YUHHOTO 3aKOHOJABCTBA, a M BOJIOJIHHSA 1HO3EMHUMU
MOBaMH, 1110 BIAKpUBAE HOB1 TPodeciitHi MOKIMBOCTI Ta 3a0e31euye
KOHKYpeHTHY mnepesary. IOpuctH, sKi OpamiolTh y MIXHAPOIHIN
chepi, TOTPeOYIOTH BHUCOKOTO PIBHS BOJOJIHHSA OPHINYHOIO
TEPMIHOJIOTIEIO AJI1 TOYHOTO PO3YMIHHS Ta 3aCTOCYBaHHS IPABOBUX
HOPM.

Tomy BMIHHS BEIEHHS TIEPETOBOPIB, apryMeHTamii Ta

BOJIOJIIHHA 1HO3€EMHMMHM MOBaMH € CKJIaJ0BOI IpodeciiiHoi
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TSTBHOCTI  CydyacHOTO IOpWCTa, IO J03BOJSE  €hEKTHBHO
MpaIfoBaTh B yMOBaxX MiKHApPOHOI MPaBOBOi B3a€MO/III.

CnHcox BUKOPUCTAHUX JKepeJI:
1. FOpunuuna aprymentarniis. Jloriuni gociimkenHs : MoHorpadis /
O. M. KFOpkeBuy, B. /1. Tutos, C. B. Kyuenai Ta iH. ; 3a 3ar. pea. O.
M. IOpkeBuu. — 2-Te¢ BUI., IepepoOII. Ta aomoB. Xapkis : IIpaso,
2015. 336 c.
2. T'ymoBchbka [. M. AHrmiicbka 1opuudHa TEPMIHOJIOTIS: TEHE3HUC,
JepHUBalliHI Ta CEMAHTUKO-(DYHKIIIOHAJbHI ACMHEKTH: JUC. KaHJ.
¢inon. nayk: 10.02.04. JIsBiB: Ham. yn-T. imeni 1. ®panka, 2000.
19c.
3. PaneBuu-Bunnunpkuii 5. ETuket 1 KynpTypa criikyBanss: Hasu.

noci0. 2-re Bu., iepepod. 1 gon. K.: 3nanns, 2006. 291 c.
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IIOCMITHA  Bikmopia  Bimaniiena,
Kanouoam Qinono2ivHux Hayx, OoyeHm,
npoghecop kagheopu moeHoi niocomosxu,
Kuiscokuu  incmumym  Hayionanvnoi
26apoii Ykpainu

KOOINEPATUBHI KOMYHIKATUBHI CTPATETII SIK
YUHHUK E®GEKTUBHOCTI IPO®ECIHHOI
KOMYHIKALII BIHCbKOBUX IPABOOXOPOHIIIB

[IpobGnema BU3HAYEHHSI YNHHUKIB €(pEKTUBHOCTI MPOodeCciitHOT
KOMYHIKaIlii BIChKOBUX IPABOOXOPOHIIIB — BaXKJIUBUNA AaCHEKT
BUBUEHHS  IHCTUTYLIHHOTO  JUCKypcy. BuOip edexTtuBHHX
KOMYHIKaTUBHUX  CTpaTerii y  mpodeciiHiii  JisSIIbHOCTI
npenctaBHuKiB HI'Y € BaxJIMBOIO YMOBOIO YCHIIIHOCTI BUKOHAHHS
3aB/IaHb SIK BIMCHKOBOI, TaK 1 IPABOOXOPOHHOT IISIIHOCTI.

KomyHikaTuBHI cTpaTerii akTHBHO BUBYAIOTHCS BITYM3HIHUMHU
MoBo3HaBIsiMU [1; 4; 6 Tain.]. OcoOauBy yBary JOCIIJIHHKIB
npuBepTae MpodiieMa 3aCTOCYBaHHS KOMYHIKaTUBHUX CTpaTerid y
raiy3eBiit komyHikarii [2; 4; 5 Ta iH.].

AKTyaJbHICTh JOCIHIJDKEHHS 1IbOTO TIMTAHHS 3yMOBJICHA
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nepeayciM BaroMicTio mpodeciitHux 3aBiaHb BIHCHKOBOCITYKOOBIIIB
HI'Y, a BianoBiAHO, BaXKIUBICTIO JOCSITHEHHS B3aEMOPO3YMIHHS SIK Y
MeKax BIHCHKOBOTO KOJIEKTHBY, TaK 1 B CIUIKYBaHHI 3 IUBLIbHUMHU
rpomaasHamMu. CHOHyKae AOCHIDKYBATH II0 MPOOJIEMy TaKoX 1
3MEHIIIEHHS] KOMYHIKAaTUBHOI JUCTaHIl MIK BIMCBKOBUMH U
IIUBUTEHUMH TIPEICTAaBHUKAMH YKPATHCHKOTO CYCHUIBCTBA B yMOBaX
BOEHHOI arpecii.

MeTo1o 1bOro JOCHIIKEHHS € O0IPYHTYBaHHSA €()EeKTHUBHOCTI
3aCTOCYBaHHS KOOIEPATHBHUX KOMYHIKATUBHHX CTpaTerii y
npodeciitHiii KoMyHiKaIlii BINCHbKOBUX MTPABOOXOPOHIIIB.

Jlo octraHHbOro 4acy rmnpodeciiiHe CHIJIKyBaHHS CHJIOBHUKIB
TPaJMIIIHO CHpUAMaNIOcs CaMHUMH BIHCHKOBOCITY)KOOBIISIMH  SIK
3aKpUTe, BIIOKPEMJICHE, BIJIMIHHE Bij IHIIUX THIIB CIHIJIKYBaHHS,
Take, 10 HE MOTpeOye HISIKUX 3MiH, HOBOBBEICHb, HE JOIYCKa€
BTpyuaHHS 3 Ooky daxiBuiB KkomyHikarmii. Cy4yacHi X YyMOBH
BOEHHOTO KOH(IIKTY, HEOOXIAHICTh BHUPILIEHHS HOBHUX, YacTO
HE3HAHOMHUX J0Ci, MpobsieM, mToTpeda OUIBII TICHOI B3aEMOIl
BIMCHKOBUX 1 IMBUTHHUX MPEACTABHUKIB YKPATHCHKOTO CYCIIJIbCTBA

CIIOHYKAKOTb A0 AaKTHUBHOI'O, IIHPOKOI0 BIPOBA/PKCHHA HOBHUX
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HiaXoaiB y (GopMyBaHHS KOMYHIKATHBHOI KOMIIETEHTHOCTI HAIIMX
3aXMCHUKIB, IEMOHCTPYIOTh HEOOX1IHICTh OPIEHTYBAHHS CHUJIOBUKIB
HAa KOMYHIKAQTUBHY CIHIBIIpalllo, KOOMEpaImilo — SK y Mexax
BIICHKOBOT'O KOJIEKTHBY, TaK 1 3 UBLJILHUMH O0COOaMHU.

YMiHHS 00MpatH e(PEeKTUBHY CTpATETrii0 MOBHOI MOBEHAIHKU
(KOMYHIKaTUBHY CTpaTerit), TOOTO OCHOBHUU MiAXijd /10 peaii3ailii
KOMYHIKaTUBHOTO Hamipy, € HEOOX1JHOI YMOBOIO KOMYHIKATUBHOI
KOMIIETEHTHOCTI. MOBO3HaBIIl BUAULSIIOTH Pi3HI CTpATET1i BIATIOBITHO
70 0COOJIMBOCTEN KOMYHIKalli. ICHye 1 3arajdbHUN NPUHLINI TOALTY
BCIX CTpareridi Ha KoomepaTuBHI (cTparerii B3aemojii) 1
HEKOOTepaTHBHI (KOHPPOHTAIIiHHI cTpaTerii).

KomyHikaTuBHI cTparerii oOMparOThCsS Ta 3aCTOCOBYIOTHCS
cy0’€KTOM BIAMOBIAHO O TI03aMOBHOT METH  CIUJIKYBaHHS.
JIOLIBHICTh, BaXKJIUBICTh CTPATErii BABHAYAETHCS €(PEKTUBHICTIO 1l
3aCTOCYBaHHS, @ B KOHTEKCTI BIHCHKOBOI Taily31 — 3JaTHICTIO CIPUATH
BUKOHAHHIO CITy>KOOBHX 3aBaaHb. CydacHHH COLIaTbHUN KOHTEKCT
CIIOHYKAa€ BH3HAYMTH KOONEPATHUBHI KOMYHIKATHMBHI CTpaTerii sk
BOXJIMBI, MPIOPUTETHI s  NpodeciHHOTO  CIUIKYBaHHS

BilicbKkoBOCIyk00BIIB HI'Y. BaxnuBo TakoX HarojloCUTH Ha
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HeOe3meri Ta OOMEXEHHI 3acTOCyBaHHS THX CTpaTerid, IIo
XapaKTepU3yrThCs ChOTOJIHI SK KOH(PPOHTAIiNHI (IOMIHYBaHHS,
Haka3yBaHHS, IrHOpyBaHHS). HeoOXimHICTH Opi€HTyBaHHS Ha
B3a€MOJI0, Ha (GOpMyBaHHS [OBIpH JO CHIIOBHUKIB y PI3HHUX
CUTYaIlIsSIX iIXHbOI TpodeciiHOi KOMYHIKaIIll — ChOT'0JIHI BU3HAIOTH 1 B
KEpIBHUIITBI CHJI Oe31eku Ta 00oponH [3].

HoBi kOMyHIKaTUBHI BUKIUKH — HEOOXIAHICTh CIIIKYBATUCS 3
IpeACTaBHUKAMU PI3HUX MIIPO3JUTIB  PI3HUX PIBHIB, pa3oM
OMaHOBYBaTH HOBI BUJAM 30pOi Ta HOBI YMOBH, WIO IIBUAKO
3MIHIOIOTBCSI, BXIIUBICTh YypaxyBaHHS OOMOBOro Ta BIKOBOTO
JIOCBIly  OaraThOX  MiJIETNIMX, cheuudika CHOUIKYBaHHS B
EKCTpEMaJIbHUX yMOBaX, a TaKOX T[ICUXOJIOTIYHI OCOOJIMBOCTI
KOMYyHIKaIlii 3 TOpaHeHUMH, 3 BETepaHaMH, HEOOXIJIHICTh
CIIUIKYBaHHS 3 IIUBUILHUM HACEJIEHHSAM PI3HUX TEPUTOPIHA, 30KpemMa
npudpOHTOBUX 1 TMPUKOPAOHHHUX, a TaKOXXK KOMYHIKYBaTH 3
rpOMaJITHaMHM ITiJT YaC OXOPOHH T'POMAJICBKOTO TOPSIKY — yce IIe
YCKJIAJIHIOE JIOTPUMaHHS TPAIUIIMHOL IS KOMYHIKAIli BHUMOTH
ypaxyBaHHA JIyMKA Ta IHTEPECIB CIIBPO3MOBHHKA, CIIOHYKa€e

aHaI3yBaTU KOXHY OKpEMY KOMYHIKATUBHY CHUTYyallll0, YacTo
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BIIMOBJISITUCS BIiJ] 3BUYHUX I KOXKHOTO BIMCHKOBOCITYOOBIIS
CTaHJIAPTHUX MOBHUX (popMyJ1, Oe3amnesiiifHOCT1, HAKa30BOTO TOHY.

HatomicTh cborogHi icHye HEOOXIIHICTh YCBIJOMIICHHS
BaXJIMBOCTI TMOSICHIOBATH, MEPEKOHYBATH, AOCIYXaTHCS A0 TyMKHU
CIIBPO3MOBHHUKA, BUSBJISTH MOBary 10 Hboro. Came TOMy B MOBHIM
noBeAIHII BiiickkoBOCTYy)k00BIs1 HI'Y mplopureTHHMH NOBHHHI
OyTH KOMYHIKaTHUBHI CTpaTerii TNepeKOHaHHS, BBIWJIMBOCTI,
B3a€EMOpPO3yMIHHS,  BUsABJICHHS  moBaru. ILli  cTparerii €
KOOIEpaTUBHUMU, TOOTO OPIEHTOBAaHUMHU Ha B3a€MOJI110, HA CHUIbHE
BUPIIIECHHS TPOOIEM.

OnHe 3 BaXIMBHX KOMYHIKAaTHBHUX 3aBJaHb BIHCHKOBOTO
MPABOOXOPOHIT — HABYUTHUCS CHPUMMATH CIIBPO3MOBHHUKA SIK
OCOOHCTICTh, BU3HATH HOTO MPaBO HA BIIACHY AYMKY, IHTEPECH, IiTi.
3a TakMX YMOB HEOOXIJHMM € BMIHHS aHajJi3yBaTh HaMmipu
CIIBPO3MOBHHMKA B acCIEKTl iX BIAMOBIAHOCTI 3aKOHY, BUMOTaM
Oe3neku — SK JepxaBu, Tak 1 okpemux rpomansH. CmyxOoBa
JISUTBHICTh BiiChKOBOCTYxk00BIIB HI'Y 1OB’s3aHa 3 MOTEHIIIITHOIO
3arpo3oro arpecii abo MaHINMyJIOBaHHSA 3 OOKY CIIBPO3MOBHUKIB. 3

ypaxyBaHHAM MOXJIMBOI HeOE3MeKW BapTO 3BEPHYTH YyBary Ha
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dbopMyBaHHS BIAMOBITHUX KOMYHIKATUBHUX YyMiHb — BHSBISITH

CUTHAJIM arpecMBHOi a00 MPOBOKATHBHOI MOBEAIHKHA Ta 3amo0iratu
peamizamii HeOe3meyHUX HaMmipiB. MaHINyIATUBHI  CTpaTerii,
3BHYAHO, HE € KOOIMEPATHUBHUMHM, 1 BUSBJIATH iX JOTIOMAarae came
PO3YMIHHSI BIJIMIHHOCTEH MDK CTpaTerisMu Koormeparlii, ToOTo
B3a€MO/IIi, — 1 CTpaTerisiMu KOH(QPOHTALIl, IO € IeCTPYKTUBHUMH 1
BUMAraroTh KOPEKIlii KOMyHIKATUBHOI MTOBEIIHKH.

3BUYaiiHO, OUIbII aKTUBHE BIPOBAKEHHS KOOMEPATUBHUX
CTpaTerii BUMAarae BijJ BIMCHKOBUX IMPABOOXOPOHIIB JOJATKOBHX
KOMYHIKaTUBHUX 3YCUJIb, PO3BUTKY KOMYHIKaTUBHHUX YMiHb. [IpoTe
caMe cTparerii Koolepailii, B3a€MOJIi J0NMOMararTh 3apaguTH
KOH(DJTIKTY, YHUKHYTH B3a€MHHUX 3BHHYBa4y€Hb, arpecii, CIpUsIOTH
30JIMKEHHIO, 3TYPTYBAaHHIO SIK OKPEMOT'0 KOJICKTHBY, TaK 1 3arajiomMm
CyCHuUIbCTBA 1, SK HACHIJOK, CHPHUSIOTH CHUIBHOMY BHPILIEHHIO
CKJIQJIHMX 3aBJIaHb, IOB’SA3aHUX 13 3aXHCTOM KpaiHU Ta Oe3IeKu
TPOMAJISH.

Cnucoxk BUKOPMCTAHUX JIKepe.t:

1. baueBuy @. C. OCHOBH KOMYHIKaTUBHOI JIIH'BICTUKY : TAPYYHUK.

KwuiB : BII «Akagemis», 2009. 376 c.
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2. lopomuna JI. KomynikaTusHi HOPMH MOBEIHKH
BilicbKOBOCITYxk00BIIIB HarionansHoi rBapaii YkpaiHu B acnekTi
npodeciiHoi KOMYHIKQTUBHOI AiSUTBHOCTI. [Ipobnemu e2anyzegoi
KOMYHIKayii, nepexknady ma inme2payitHi npoyecu 6 CYCRiIbCMEI
Matepianmu  XI MixuaponHoi HaykoBoi koH(epeHmii (30 KBITHS
2024 p.). XapkiB : Hamionanena akagemis HI'Y, 2024. C. 31-33.

3. Komynikarriiina crpateris 36poitHux Cun Ykpainu, 3aTBepKeHa
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4. KoMyHIKaTUBHI CTpaTErii 1 TAKTUKU MPABOOXOPOHIIIB y CYy4aCHOMY
comialbHOMY KOHTEKCTI : MoHorpadis / JL.M. Ileneneiiuenko,
1.O. JIucuukina, B.B. ITocmiTHa Ta iH. ; 3a pea. A. (HUI0d. HAYK, IPOd.
JLM. Ileneneiuenko. XapkiB : Akag. BB MBC Ykpaiau, 2013. 220
c.

5. [locmitHa B. B.  YmpoBamkeHHS KOMYHIKaTHBHOI — CcTpaTerii
B3a€EMOJIIi MK YYaCHUKaMH BIMCHKOBOTO JHUCKYpPCY B KOHTEKCTI
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Bonogumupa Bunaudenka. KponuBHunbkuii : BupaBHu4uii mim
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«I"enmpBeTukay, 2024. Bumn. 2 (209). C. 291-297.

6. Pizyn B. B., HemmitBoga H. ®., KopneeB B. M. JliHreictuka

BIUTUBY : MoHOrpadia. Kuis : Bunasu.-nonirpad. uentp «KuiBcbkuit

yHiBepcuteT», 2005. 148 c.
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Ph. D., Candidate of Pedagogic Sciences,
Associate Professor, Kharkiv National
University of Internal Affairs

FORMATION OF COMMUNICATIVE COMPETENCE IN
HIGHER EDUCATION

The concept of modernization of education sets a number of
tasks for higher education, one of which is the formation of
communicative competence of future specialists. Communicative
competence is one of the basic categories of modern theory and
practice of teaching at the university.

One of the means of increasing the effectiveness of the
educational process is training based on real professional situations,
which have a broad interdisciplinary nature. When analyzing a
specific professional situation, students should comprehend the
suggested material, independently identify the problem and propose
its solution. This ensures the development of autonomy and initiative,

the ability to navigate in a wide range of issues related to various
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aspects of professional activity. [1, p. 117].

The distinctive characteristics of problem situations practiced
in the course language for specific purposes are the following:

¢ hifacetedness, consisting in the fact that the studied situation
acts both as atype of a certain professional practical training and asa
pedagogical technology, therefore the effectiveness of the
educational work presupposes acertain level of both professional and
foreign language skills;

e maximum proximity to the real conditions of professiona
activity with the practical use of foreign language norms in a
particular situation;

e boosting students mental activity, which is connected with
the need to use previoudly acquired specia and linguistic knowledge
and foreign language skills;

e inspiring creative search aimed at finding the optimal
professional solution and its linguistic design;

e development of argumentation skills, allowing to prove the
validity of the found solution and the ability to reflect it by means of
aforeign language. [2, p. 89]
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It should also be emphasized that professionally significant for
the future specialist actions and operations — anaysis, synthess,
comparison, forecasting, reconstruction of the whole from its
components, putting forward and defending hypotheses — are
organically included in al types of work with problem situations;
moreover, the procedura side of this work is of an analytical and
synthetic nature and requires the use of all these operations. These
actions, being general for creative activity in any field, can be widely
used in further practical work. [3, p. 163]

As experience shows, the introduction of problem situations
into the course of studying foreign languages helps to activate the
educational process and is an effective means of devel oping students
cognitive and linguistic capabilities. Practice showsthat classes using
real professional tasks invariably arouse interest among students, as
they get the opportunity to apply in practice the theoretical knowledge
obtained in lectures on specia subjects.

From al of the above it follows that the formation of
communicative competence is an urgent pedagogical problem, the

solution of which is of great importance both for each individual and
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for society asawhole. University graduates who possess a high level

of communicative culture feel confident in society and are capable of
highly effective professional activity.

Refer ences:
1. Shels. J Communication in the modern language

classroom/Council for Cultural Cooperation. — Strasburg: Council of
Europe Press, 2002. — 310 p.

2. Richards J.C., Rodgers T.S. Approaches and Methods in Language
Teaching. Cambridge University Press, 2000. — 174 p.

3. Dudley-Evans T., St John M.J. Developments in English for
Specific Purposes. Cambridge: Cambridge University Press, 2008.
238 p.

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
436



KPYTJIUU CTUI

IIPEHBKO Ana Oneciena,

OoecbKuti 0epaHcasHUll YHigepcumem
BHYMPIWHIX CNPAB

CUTBKO Onena Mukonaiena,
Kanouoam ¢hinono2iuHux Hayk, 0oyeHm,
OoecbKuti 0epaicasHull YHigepcumem
BHYMPIUWIHIX CNPAB

TEOPETUYHI ACHEKTH JIHI'BICTUYHUX
MAPKEPIB Y TIPO®ECIMHOMY JIUCKYPCI
MNOJIIENMCBKOI'O

Y cydacHOMYy CycHiIbCTBI e(EeKTHMBHA KOMYHIKAISI €
KJIFOYOBUM €JIEMEHTOM MpoeciiiHoT AisIbHOCTI, OCOOJUBO Yy
chepax, 1e B3aeMOJis 3 TPOMAITHAMH Ta O(IIIHHO-IUTOBUN CTUIIbL
MOBJICHHS BIAIrpalOTh BU3Ha4YalbHY posib. ONHIEIO 3 Takux cdep €
PaBOOXOPOHHA ISUIbHICTb, JI€ JIIHTBICTUYHI MapKepu HE JIMIIE
BIUTMBAIOTh Ha SKICTh MpodeciiHol B3aemomii, a i 3a0e3medyroTh
IOPUIUYHY TOYHICTh, IPABOMIPHICTh Ta €TUYHICTh KOMYHIKATUBHUX
aKTIB.

JIiM0BHI TUCKYPC TOMIEHCHKOTO XapaKTePU3Y€EThCS YITKOIO

CTPYKTYPOBaHICTIO, POpMaTI30BaAHICTIO Ta BIJMIOBIIHICTIO TPABOBUM
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HopMmaM. Moro crermgika monsrae y BHKOPUCTAHHI CTAaHIApPTHUX
MOBHHMX KOHCTPYKIIIH, IOPUIMYHO 3aKPIIJICHUX TEPMIHIB, a TaKOXK
CTpaTeriii KOMyHikarlii, CIpsIMOBaHUX Ha MiATPUMAaHHS aBTOPHUTETY,
JOTPUMAaHHS MPABOBUX MPOLEAYp Ta 3a0€3MeUeHHs MPaBOMOPAIKY.
VY 11bOMY KOHTEKCTI JTIHTBICTUYHI MapKEPH BIJIITPAIOTH BAKIIUBY POJIb
y PperyJiloBaHHI B3a€MOii MIXK MOJTIUEHCHKUMH, TPOMAJISTHAMU,
MIPaBOMOPYIIHUKAMU Ta CYJJOBUMHU OpraHaMHu.

JlociKeHHS! TEOPETUYHUX ACTIEKTIB JIIHTBICTUYHUX MapKepiB
y npo(eciiiHOMy MOBJIEHHI MPaBOOXOPOHIIB J03BOJIIE BU3HAUUTH
ixH1 QYyHKIIIT, 0COOJIMBOCTI BUKOPUCTAHHS Ta BIUIMB HAa €(PEKTUBHICTh
KOMYHIKallii. AHaJ3 LI€i TEMU CIPUATHME TJIMOIIOMY PO3YMIHHIO
MPUHIUIIB MOOYI0BU TMOJIIEHCHKOTO AUCKYpPCY Ta HOro poii y
IPaBOOXOPOHHIHN AISUTBHOCTI.

VY ToM e yac HEMOXIJIMBO MEPEOLIHUTH BIUIMB IIPABOBUX HOPM
Ha MOBHE OGOpPMIICHHS TOJIINEUChKUX KOMYHIKATHBHUX aKTiB.
[IpaBOBI HOPMH BIITPaIOTh KIIOYOBY POJIb Y PETYIIOBAHHI MOBHOL
KOMYHIKaIlil OIEHChKUX, OCKUJIbKM BOHM BU3HAYAIOTh CTAHJAPTH,
BUMOTH Ta OOMEXEHHS I0J0 BUKOPHCTAaHHS MOBHHUX 3acCO0IB Yy

npodeciitHiil AisUTbHOCTI.
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BrnnuB mnpaBoBHX HOPM MOXKHa pO3IJISIHYTH uepe3 Taki
aCIEeKTH:

e 3arajibHa XapaKTepUCTUKA TPABOBOT0 PETYIIOBAHHS MOBHOT
TSTTEHOCTI MOMIIEHChKHX, a caMe 3aKOHOAaBY1 aKTH, IO PETYJIIOI0Th
KOMYHIKaIllF0  MPaBOOXOPOHIIIB, €THYHI  CTaHJApTHU  MOBH
MOJIILIEMCHKUX Ta POJb MIKHAPOJHHMX JTOKYMEHTIB (€Bporercbka
KOHBEHIIIS 3 TpaB JtoauHu, ctanaapta OOH mon0 npaBooXopoHHOT
JISITBHOCT).

e QopMaNbHICTh Ta CTaHAAPTU30BAHICTH MOBJIEHHS B
MOJIIEHCHPKAX KOMYHIKATUBHUX aKTax, a caMe: BUKOPHCTaHHS
YITKUX, HEJIBO3HAYHMX (POPMYJIIOBaHb Yy MPaBOBUX JIOKYMEHTaxX
(MpOTOKOJIM,  TIOCTAaHOBH,  PAmNOpPTH,  3BITH);  JOTPUMAHHS
CTPYKTYPHHUX Ta CTHJIICTUYHUX HOPM Yy CKJaJiaHHI MpOLECyalbHUX
JIOKYMEHTIB; BUKOPUCTAHHS NPaBOBUX AediHIii ayg yHidikarii
3MICTY (Hanpuknan, «M1103pIOBaHUN», «MOTEPHIIHI,
«TIIPABOMOPYILIECHHS).

e JlekcuuHi OCOOJMBOCTI MOJILEHCHKOTO JTUCKYpCy Min
BIJIMBOM IPAaBOBUX HOpPM, a came: NepeBakaHHs OoQiliiHO-A1I0BOT

Ta IOPUIUIHOI TEPMIHOJIOTI.
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e [pamaThyHi Ta  CHUHTAKCMYHI  HOPMH  MOBJICHHS
MOJIIEHChKUX, @ caMe: BHUKOPHUCTAHHA MACHBHUX KOHCTPYKIIN Yy
CIy’)KO0BHX JOKYMEHTaX Ui MigkpecieHHs odimiiHocTi («Oyio
BCTAHOBJICHOY», «3adikcoBaHO (DaKT»); mepeBara YiTKHX, MPOCTHX
peYeHb.

e BrumB mpaBoBMX HOpM Ha yCHY KOMYHIKAIliIO
MOJIIEHChKUX, a caMme: JOTPUMAaHHS MOBHOTO ETHKETy IIiJ 4ac
CHIJIKYBaHHA 3 TpOMaJsHAMH, 3aTPUMaHUMH, CBIAKaMHU Ta
M1J03pIOBAaHUMH  (B1JICYTHICTh (aMUIBIPHOCTI, 00pa3, HEeTUYHUX
BHUCJIOBIIIOBaHb);  (DOpMyJIIOBaHHA  NPaBOBUX  IOMNEPEIKECHBb
BIJIIIOBITHO 10 3aKOHOJABUYHX BUMOT.

e BukopucranHs mnpaBoBUX HOpM Yy 1udpoBuUx 3acobax
KOMYHIKallil NOJIILIEUChKUX, a caMe: JOTPUMaHHA KOH(1AEHIIHHOCTI
Ta O(MIMIHHOCTI TPH BEACHHI  E€JICKTPOHHOI  KOMYHIKAaIIii;
BUKOPUCTAaHHS CTPYKTYPOBaHMX 3BITIB 1 HU(GPOBUX JTOKYMEHTIB

BIJITIOBITHO JIO MPaBOBUX BUMOT [1, ¢. 66].

OTxe, BIUIMB TPABOBUX HOPM Ha MOBHE O(OpMICHHS

KOMYHIKaTUBHUX aKTIB MOMIIEUCHKUX € KITFOYOBUM aCTIEKTOM IXHBOI
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npodeciiiHoi AiSUIBHOCTI. 3aKOHOAaBYl BHUMOTH 3a0€3MeYYIOTh:
TOYHICTh (JOPMYJIFOBaHb; IPABOBY OOTPYHTOBAHICTh BUCJIOBIIIOBAHb;
eTHYHICTh Ta HEUTPAIbHICTh KOMYHIKAIi; €pEeKTUBHICTH O(DiliifHO-
JIJIOBOTO CIMUJIKYBaHHS y MMPABOOXOPOHHIN cepi.

Y  npaBoOXOpoHHIM cdepi NpaBUIbHE BUKOPUCTAHHSA
TEPMIHOJIOTI] € KPUTHYHO BAXKJIUBUM, OCKUIBKM Oyab-siKe
HEKOpEeKTHE (OPMYIIIOBAHHS MOXE TMPU3BECTH JI0 HOPUIAUYHUX
HETOYHOCTEH, HENpaBUJILHOI I1HTEpIpeTalii (akTiB ad0 HaBITh
NOPYILIEHHS TPaB JIFOAWHU. 3 OIHOTO OOKY, CIy:KOOBI JOKYMEHTH
NOTPeOYyIOTh YITKO CTPYKTYPOBAHOTO, YHI(IKOBAHOTO MOBJICHHS, 1110
BIIMOBIZJa€ BUMOTAM 3aKOHOJABCTBA. 3 1HIIOrO OOKy, YCHa
KOMYHIKaIlisi 3 TpoMajJsiHaMi BHUMAara€ TMoOeAHaHHS OQIIiiHO-
JIJIOBOTO CTUJIIO 3 JOCTYITHICTIO Ta 3PO3yMIIICTIO.

JocnipkeHHs:  0coOJMBOCTEH  BUKOPUCTaHHS — O(iliiiHO-
JUJIOBOI  TEPMIHOJOTIT Yy  IOPUAMYHUX  JOKYMEHTaxX  Ta
KOMYHIKaTUBHUX aKTaX JI03BOJISIE BU3HAYUTH OCHOBHI MOBH1 HOPMH,
BHMOTH Ta BUKJIMKH, [0 TOCTAIOTH TIEPE]T TMOTIIEHCHKUMU Y TIPOIIECi
npodeciiHol aisabpHOCTI [2, ¢. 134].

OdiwiitHO-a1710Ba  TEPMIHOJOTISL € KJIIOYOBUM  €JIEMEHTOM
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MOBJICHHSI TIPaBOOXOPOHIIIB, OCKUIBKM 3a0e3mnedye OpUInIHY
TOYHICTb, OJTHO3HAYHICTh Ta MPpodeciiiHy CTaHIapTU3AIliI0 J1JIOBOTO
CIiNIKyBaHHA. |i BHUKODHCTaHHS pETNAMEHTYEThCS NPAaBOBUMH
HOpMaMHU Ta KOMYHIKaTUBHUMH CTaHIApTaMH, L0 JiIOTh y cdepi
MIPABOOXOPOHHOT JAiSTILHOCTI.

KOpunnuni noKymMeHTH (IPOTOKOJIM, HOCTaHOBH, PaIopTH,
aKTH, CyJIOBI PIIICHHS) BUMAratoTh 0COOJIMBOTO CTHIIIO O(DOPMIICHHS
Ta TEPMIHOJIOTTYHOT TOYHOCTI.

Takox BaXJIMBO PO3TISHYTH MUTAHHS IIOAO OCOOJMBOCTEH
BUKOPHUCTAHHS TEPMIHOJOTIT MiJ Yac KOMYHIKaIli IMOMIIEHChKUX.
YcHa KOMyHIKalis MPaBOOXOPOHLIB BKJIKOYAE B3aEMOJIID 3
rpoMajsiTHaMH, ITiI03PIOBAHUMU, CBIAKAMH Ta IHIIUMH y9aCHUKAMHU
IPaBOBHX BigHOCHH [3, ¢. 267].

Otmxe, oQiuiiHO-A17I0Ba TEPMIHOJOTISI Ta JIIHTBICTHYHI
Mapkepu y MNpoQeciiHOMYy TUCKYpCl TOJIIEUChKUX BIAITPalOTh
KJIFOUOBY POJIb Y 3a0e3neueHH1 eeKTUBHOI, FOPUIUYHO KOPEKTHOT Ta
eTM4HOi KOMYHiKalii. IX BHUKOPHCTaHHS CIIPUS€ TOYHOMY
neperaBaHHio  iHGOpMaIlii, 3MEHIICHHIO PHU3UKYy IPABOBHX

HETOYHOCTEH Ta MIJABUINCHHIO PIBHA JOBIPM TPOMaAsH [0
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IIPaBOOXOPOHHOI CUCTEMU.

TakuM 4YMHOM, TpaMOTHE BHKOPHCTaHHS O)IIiHO-I1710BOT
TEPMIHOJOTIT Ta JOTPUMaHHS TMPaBOBHUX HOPM Y MOBIICHHI
HOJIIEHCHKUX € HEOOX1THOIO YMOBOIO €(heKTUBHOI MMPaBOOXOPOHHOI
TUSTTBHOCTI, 110 CIIPUsi€ MATPUMAHHIO TPABOMOPSIKY, 3aXUCTY MPaB
TPOMaJIsiH Ta M1JBUILICHHIO aBTOPUTETY MOMIIIII.

CnHcoK BUKOPUCTAHMX JKepeJI:
1. KoxxeBaukoBa H. A. OdimiitHo-1710Ba KOMYyHIKaIlis: CTPYKTYpa,
ocobmuBocTi Ta (¢yHkmii. Bichuk HamionaneHoi — akamemii
BHYTpimHiX crpas. 2020. Ne 2. C. 65-72.
2. PomanoB C. IO. IIpaBoBi HOpMHM Ta iX BIUIMB Ha MOBJICHHSA
paBooxopoHIliB: MoHorpadis. Kuis: FOpinkom IaTep, 2019. 278 c.
3. MNunmunenko O. B. JlinoBa ykpaiHchbka MoBa y mnpodeciiiHii
JisIbHOCTI: HaBY. noci6. Kuis: I{entp yuboBoi mitepatypu, 2018.
320 c.
4. Odimiiinuii cailt BepxoBHoi Paau VYkpainu. 3akoHOAABCTBO
Vxpainn. URL: https://zakon.rada.gov.ua (mata 3BepHEHHS:
19.02.2025).
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PA/[BAHCBKA Temsana I2opisna,
HA4anibHUK CILYHCOU MOBHO20 MeCmYBaHHS
MOBHO020 6100iny, Hayionanvna axademis
Hayionanvhoi eeapoii’ Ykpainu

INPOMI)KHE TECTYBAHHS SIK HEBI/I’EMHA
YACTHUHA BUKJIAJJAHHS AHTIJIIACBKOI MOBH

VY cdepi BUKIIagaHHs aHTTIACEKOT MOBH OIIHIOBAHHS BIJIITPa€e
BUpIIAIBHY POJIb B OLIIHIOBAHHI IPOrPECY Ta PO3yMIiHHS CTYACHTIB.
Xoya BHIYCKHI ICIIUTH 3 OIIHKOI 4YacTO € MPIOPUTETHUMH,
MPOMIKHE TECTyBaHHS € HE MEHII BaXXJIMBUM JJi1 3a0€3MECUCHHS
e¢(eKTUBHOTO HaBYaHHA. 1eCTH, M0 MPOBOASTHCSA MEPIOJAUYHO,
IPOTATOM KYypCy, Nal0Th 1HGOPMAIIIO TPO JOCSITHEHHS CTYACHTIB,
[0 J03BOJIsIE BUKJIaJayaM BIAMOBITHO KOPUTYBAaTH CBOi METOIU
BUKJIQ/IaHHS.

Perynsipue TecTyBaHHs JdomoMarae 3akpilUTH 3HAHHS Ta
MOKPAIIUTA iXHE BUKOPUCTaHHS B TMOJAIBIIN  JiSIBHOCTI.
JlocnmikeHHsT TOKa3yloTh, 10 4YacTe OI[IHIOBAHHS MIABHUIILYE
3MAaTHICTb CTYJEHTIB MpuUraayBatd 1HGOpPMAILIO, CHPUSIOYU

aKTUBHIN B3aemomii 3 MarepiaioMm. Komwm CTyaeHTH TPOXOISTh
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NEepioANYHI TECTYBaHHs, BOHHU MOBEPTAIOTHCS J0 paHillle BUBYUEHOTO
Marepialy, 3MIIHIOIOTh CBO€ PO3YMIHHS 1 CTalOTh OLIBII
BIIEBHEHMMH y BUKOPUCTaHHI MOBU. Ha BifiMiHY BiJ] OJTHOPa30BOTO
(biHATBHOTO ICIUTY, IPOMIKHE TECTYBaHHS MMOKAa3ye, 1110 HABYAHHS €
Oe3nepepBHUM MPOIECOM, a HE 3yCUIUISIM B OCTAHHIO XBUJIMHY.

OpHi€ro 3 KIIFOYOBHX NEpeBar MpOMIXKHOTO TECTYBAHHS € HOTO
3IaTHICTh BUSIBIIATH CJIaOKl MICIS CTYACHTIB Ha paHHIN CcTaii.
CryzaeHTH, SiKi BABYAIOTh aHTJIIHCHKY, YaCcTO BIAYYBaIOTh TPYIHOIII 3
pI3HUMH acmeKTaMd MOBH, TaKHUMH SIK TpaMaTHKa, CIOBHUKOBUU
3amac, BUMOBa a00 HaBUYKM mnucbMa. [IpoBoasum mnepioguuHe
OIIIHIOBAaHHSI, BUKJIaJadl MOXYTh BHU3HAYUTH, B SKUX cdepax
CTyJleHTaM TOTpiOHAa  JOoJaTKOBa  MIATPUMKA, 1  HaJaTH
[IJIECOIPSIMOBAH1 THCTPYKIII1, 00 MOJO0JIATH Il MPOTATMHM. TaKuii
NiaXig 3amnodirae MepeTBOPEHHI0 HE3HAYHUX HENOpO3yMIHb Ha
CepHO3HI MEPEIIKOIN Y HaBYaHHI.

Ha BigMiHy BiJ BUIIYCKHUX ICIHTIB, $IKI MOXYTh OyTH
BOXKUMH JUIsl CTYJIEHTIB, MPOMDKHI TECTU NPONOHYIOTh Oe3iid
MOXJIMBOCTEH Jyii  BAOCKOHaJeHHS. CTyIeHTH  OTPUMYIOTh

KOHCTPYKTUBHHMI  3BOPOTHUM  3B'A30K, SIKMH  JO3BOJISIE 1M
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MOMIPKYBaTH HaJl CBOIMM MOMMIIKaMHU 1 3 4aCOM BJOCKOHATIOBATH
cBoi HaBuukH. Lleit 6e3nepepBHUI ITUKIT OLIIHIOBAaHHS Ta 3BOPOTHOTO
3B'SI3KY CIpPUAE PO3BUTKY MHUCJICHHSA, 3a0XOYYIOYH CTYICHTIB
3aJTMIIIATUCS] BMOTUBOBAHUMH Ta HAIIOJICTJIMBUMHU Y BUBUYEHHI MOBH.

Crtpax mepej ICIUTaMH € TOUIMPEHOIO MPOOJIEMOIO cepel
CTYACHTIB, OCOOJMBO IIiJl YaC BUBUYEHHS MOBU. ICIUTH 3 BUCOKUMH
CTaBKaMU MOXXYTb BHUKJIMKATH CTPEC, IO MPU3BOJUTH JO MOTaHOI
YCHIIIHOCTI Ta po3dapyBaHHA. OJHAaK, TPOMIDKHE TECTYBaHHS
3HAMOMUTH CTYJAEHTIB 3 (opmaTamMu ICHOUTIB 1 3HUKYE pPIBEHb
TPUBOXKHOCTI, POOJISTYU OI[IHIOBAHHS PETYJISIPHOIO 1 HEBUMYIICHOIO
YaCTMHOIO HAaBUYaJbHOTO TIpolecy. Sk pe3ynbTar, CTyIeHTH
MOYYBAIOTHCS KOM(OPTHIIIE B TECTOBUX CUTYAIlIIX 1 MOKa3yIOTh
Kpali pe3yJIbTaTy IiJ] 9ac OI[IHIOBAHHS 3 BUCOKUMHU CTaBKaMHU.

JIisi BUKIIamadiB MPOMIKHE TECTYyBaHHS CIYTy€ TOTYKHUM
IHCTPYMEHTOM T1IBUIIIEHHS €(heKTHUBHOCTI BUKJIaJaHHS.
AHaI3yl0ud pe3yJbTaTH TECTYBaHHS, BYMUTEIl MOXYTh OILIIHUTH
YCIIIIHICTh CBOIX METO/AIB BHKJIAJaHHA Ta BHECTH HEOOXimH1
KOPEKTHBH. SIKIIIO OUIBIIICTh CTYIEHTIB HE MOXKYTh 3pO3yMITH MIEBHY

KOHIICTI[I10, 11€ CUTHAII3y€e MPO HEOOXITHICTh 3MIHUTHU MIAXiA 10
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BUKJIQJAHHS, 3alpONOHYBAaTH JOJATKOBI MPaKTHYHI BOpaBH abo
aNIbTEpHATUBHI MOSCHEHHs. Taka aJanTUBHA CTpATErisl BUKIJIAJaHHS
rapalTye, 10 BUKIAJaHHA BIANOBIZAaE TOTpeOaM HaBYAHHS
CTYJICHTIB.

YacTte OIIHIOBaHHS 3a0X04y€ CTYACHTIB  3aJMIIATUCS
3aIliIKaBJICHUMHU Ta OpaTH aKTUBHY y4acTh Y HaBYaHHI. 3HAIOUH, 11O
iXHII mporpec peryispHO KOHTPOJIOETHCSA, CTYICHTH 3 OLIbILIOIO
UMOBIpHICTIO OyJyTh BHUKOHYBaTH 3aBJlaHHA, OpaTh y4yacTb Yy
JTUCKYCIAX 1 MPAKTUKYBaTH MOBHI HABHYKH 1032 MEKaMHU ayqUTOPIi.
Take akTHBHE 3adydeHHs NPU3BOJIUTH 1O KpalluX pe3yJIbTaTiB
HaBYaHHS Ta TIUOMIOT0 PO3yMiHHS MOBU. BKITIOUEHHS perysipHOTO
IPOMIXKHOTO TECTYBaHHS y INPOLIEC BUKJIAJaHHS aHIJIINCHKOI MOBH
NPU3BOJIUTH JI0 TOKpAIEHHS PIBHA BOJIOJIHHA MOBOIO Ta

(dbopmyBaHHs OUTbII BIIEBHEHOI B COO1 IPyNH CTYJEHTIB.
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PEI'OTYH Anna Bacuniena,

kypcanm 308 nasuanvnoi epynu HHI I1/]

Hayionanvhoi akademii éuympiwinix cnpas,

pAoosull noaiyii

BAKYTIH €e6zen 1séanosuu,

KaHOUOam HpUOUYHUX HAYK, CIApUiIULL

BUKNA0AY Kageopu maKkmuyHoi

niocomosxu HHI I1]] Hayionanvnoi

akaoemii 6HympIlHIX cnpas
HU®POBA I'lITTEHA SAK IHCTPYMEHT 3AXUCTY

IMPO®ECIMHOI'O MOBJIEHHSI BIJ]

THOOPMAIIMHUX ATAK

3 TMOIIMPEHHSIM 1HTEPHETY, PO3BUTKOM TEXHOJIOTIM Ta
MIBUAKAMH Temnamu 1upoBoi TpaHc(opmallli, Hall CBIT CTAa€ BCE
OUIbIlIe 3aJIEKHUM BiJ] BUKOPUCTAHHS EJIEKTPOHHUX TPHUCTPOIB Ta
JTOCTYyNy J0 Mepexi. I[HTepHeT cTaB He JMIIe MiCHeM IS
CHIJIKYBaHHSA Ta MOWIYKY 1H(opMmalii, a i IIJIKOBUTOI YAaCTHHOIO
HAIIIOTO YHUTTS, 1[0 BUMArae yBaru 10 0e3rneku ta 310poB's [1].

[udpora Tpanchopmarllis Ta 3pocTaroya 3aJEKHICTH BiJ

IHTEPHETY CIpPaB/ii 3MIHIOIOTh CIIOCIO KUTTS Cy4acCHOI'O CYCIHiJIbCTBA.
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BukopucTtaHHs €IeKTpOHHUX MHPUCTPOIB CTAIO HE JIMIIE 3acO00M
CIIJIKYBaHHS Ta OTpUMaHHs iH(opMallii, a # BaXXKJIUBUM €JIEMEHTOM
MOBCSAKICHHUX TMPOIECIB. Y 3B’A3KYy 3 IIUM aKTyaJIbHHUMH CTalOTh
NMUTaHHS OE3MEeKH, 3aXWUCTy TMEPCOHATBHUX JaHUX Ta BIUITMBY
U(PpoBUX TEXHOJOTIN Ha 310poB’s. BaxnmuBo hopmyBatu mudppoBy
TPaMOTHICTh 1 BIPOBA/DKYBAaTH 3aXOAH, IO CIPUATUMYTH
0e3reyHOMY Ta BIJMOBIJATbHOMY BUKOPUCTAHHIO IHTEPHETY.
[udposa ririena — 11e rpaMOTHE CIOKUBaHHS 1H(OpMaIlii, a
TakoXX  JOTpUMaHHsA 0a30BUX MpaBUI  KiOepOesneku: He
BUKOPUCTOBYBAaTH OJIMH 1 TOM CaMUW Mapojib Ha BCIX aKayHTax,
3aCTOCOBYBaTH  JBO(akTOpHY  iAeHTU(IKALlO,  PETYJsSpHO
3MIACHIOBATH PE3ePBHE KOMIFOBAHHS Ta OHOBJICHHS 3aCTOCYHKIB [2)].
Pazowm i3 TiM, BBaXKa€EMO, 1110 JOTPUMAHHS JCSIKUX MPABUII, SIKI
JOMIOMOXYTh 30epert 1HQopMaliliHy Tiri€Hy y CBOill nmpodeciiHii
TISJIBHOCTI, a caMme: 3a0e3nmedyyiTe Oe3leuHe CepeoBUINEe B
IHTEepHETI. Y Cy4acHOMY CBITI 1IHTEpPHET € JDKEpEeIoM SK
MO>KJIMBOCTEH, Tak 1 3arpo3. OpraHizailisi TPEHIHTIB Ta HaBYaIbHUX
cecii 3 TeMaTHUKH IHTEpHET-0€3IeKH, a TAKOXK 1HTerpallis IuX 3HaHb

y HaBYAJIbHHUH MPOLIEC TOMOMOXKE PO3YMITH BAKIUBICTh 3aXUCTY
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0COOHCTUX JTaHUX 1 BMIHHS O€3MEYHO OPIEHTYBATHCS B LU(DPOBOMY
cepenoBuilll. CTBOpEeHHs O€3MEYHOTO IHTEPHET-CEPEIOBUILA €
BaXJIMBHUM 3aBJIaHHSAM CYYacHOTO CYCHIJIbCTBA. [HTEPHET BiIKpUBAE
HOBI  MOXJIMBOCTI, aje BOJHOYAC HECe TMEBHI  PU3HUKHU.
BukopucroByiite nuiie nepeBipeHi Jkepena iHpopmariii.

B epy iHdopmartiiiHoro nepeBaHTaKEHHs BAXKJIMBO MaTH YITKi
KpuUTepii Juist BIIOOPY AOCTOBIpHUX jkepen iHdopmarii. [ToTpiOHO
HABYUTHUCH TEPEBIPATH (PaKTU Ta BUKOPUCTOBYBATU aKaJEMIuHI Ta
HAyKOBO OOIpYHTOBaHI JKepesia, OCOOJMBO TIpU MPOBEJCHHI
JOCIIKeHb a00 HamucaHHl pedepariB. BinmosigaibHO cTaBUTECS
N0 nomuMpeHHs  iHGopmamii. BaxiMBo HaBYaTHCh ~ HECTHU
BIJIMOBIIATILHICTH 32 1H(OpMAaILito, SIKY BU MOIIMPIOETE Y COIIATbHUX
Mepexxax 1 onnadH-tuiatgopmax.  [loTtpibHO — mepeBipsiTH
1H(opMaiIlito, 00TOBOPIOBATH €TUYHI ACTIEKTU B OHJIAWH-CI1JIKYBaHH1
Ta HACIIJKA TIONIMPEHHS HEMpaBIUBUX HOBHUH. BiamosimambHe
nomupeHHs 1Hdopmalli € HeoOX1JHO HAaBUYKOIO B LUPPOBOMY
cepefoBuIlll. BaXIuBO YCBITOMIIIOBATH HACHIiAKKA MyOJiKaiii y
COIIAIbHUX MepeXkax 1 Ha OHJalWH-TUIaTGopMax, TEPeBipsATH

JIOCTOBIPHICTH JIaHUX Ta BPAXOBYBATHU €TUYHI ACMIEKTH CHIKYBaHHSI.
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Ile nmomomoke 3amoOIrTH MOMIMPEHHIO HEMPaBIUBUX HOBHH 1
cupusTiMe (GopMyBaHHIO CBioMOro iHdopMaliiiHoro mpocropy [3].
[Tomra, nuctyBaHHs, TOBigOMJICHHS. Bapto Oyt oOaynmMH 3
CJICKTPOHHUMH JIUCTAMHU/TIOBIIOMIICHHSMH, III0 MICTSTh BKJIQJICHI
daiinu abo rineprnocwiaHdsg. SKIIO BiANpPaBHUK BaM HEBIJIOMUMN, a
JIMCT BUKIIMKAE MA03py He BapTo. [lepen BianmpaBieHHsIM JucTa abo
MOBIJJOMJICHHS TIEPEBIPSANTE IMEHA aJJpecaTiB JJIsl YHUKHEHHS PU3UKY

PO3roJIoNIeHHS KOH(IACHIIIHHIX TaHuX[4].

CnHcoK BUKOPUCTAHMX JKepeJI:
1. Ha VYpoxillepconanpHi Ta KOH(DiAEHIINHI ngaHi. 3axuct
0COOHUCTOrO uudpoBoro POCTOPY. URL:

https://naurok.com.ua/personal ni-ta-konfidenci yni-dani-zahi st-

0sobi stogo-cifrovogo-prostoru-internet-zal ezhni st-cifrova-gigiena-

382342.html2utm source=perplexity

2. MinicrepctBo 1udpoBoi Tpanchopmarii Ykpainu. [udposa
ririeHa: sKUX MpaBWJI BapTo AoTpumyBatucs B iHTepHeri? URL:

https://thedigital .gov.ua/news/tsifrova-qgigiena-yakikh-pravil -varto-

dotrimuvati sya-v-interneti 2utm source=perplexity
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3. OCBITA.UA [lecats mpaBui AOTpUMAaHHA i1HGOpMAIIHHOT
TIT1€EHA TUIS OCBITSIH URL:

https://osvita.ua/bl0ogs/92984/2utm source=perplexity

4. Ocobucra udposa ririeHa B yMoBax KidepaTak Ta MaHIMyJ I
- nopajau Y ouControl URL:

https://youcontrol.com.ua/news/osobysta-tsyfrova-hihiiena/

5. Iudopmariitna ririena mig dac BiitHu: 7 6a3oBux mpaBuia. URL:

https://osvitoriamedia/experience/informatsijna-gigiyena-pid-chas-
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POMAHEHKO bozoan Mukonaiioeuu,
KypCanm Opy2020 poKy HABUAHHA KYpPCY
Ned  ghaxynememy 3abe3neuenms
Oeporcasnoi besneku, 113 naguanbhoi
epynu, Kuiscoxuui incmumym Hayionanonoi
28apoii Ykpainu

Haykosuii kepisHux:

KO3AK Banenmuna Anopiiena,
Kanouoam ¢hiiono2ivHux Hayk, OOyeHm
Kagedpu moenoi niocomoexu, Kuiscoxuii
incmumym Hayionanvnoi eeapoii Yxpainu

MPOIATYBAHHS 3JOPOBOI'O CIIOCOBY KUTTH:
OCOBJHUBOCTI KOMYHIKAIIi 3A JOTIOMOT'OIO
COIIAJTHbHUX MEPEK

CyyacHull CBIT XapaKTE€pPU3YETbCS CTPIMKUM PO3BUTKOM
1HQOpMaIITHUX TEXHOJIOTI Ta COIlaTbHUX MEPEeXkK, fKI CTaIH
HEBII'€EMHOIO CKJIAJOBOIO IMOBCAKIECHHOTO KUTTS O1IBIIOCTI JIFOAEH.
BukopuctanHs cowianbHUX TIaTGOpM s MOUIMPEHHS 1Ae
3I0pOBOTO CIOCOOY KUTTA Ta (OPMYBaHHS BiAMOBIAAILHOTO
CTaBJICHHS JI0 BJIACHOTO 3JI0POB’sl HA0yBa€ 0COOJIMBOI AKTyaIbHOCTI.

ComiayibHI  Mepeki CTBOPIOIOTh YHIKAJIbHI  MOXJIMBOCTI IS
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nomyjsipu3anii  3M0pOBUX  3BHYOK, (OpPMYyBaHHA  CHUIBHOT
OJHOJIYMIIIB 1 MOTHBAIli HAceJeHHS JO0 MO3UTUBHUX 3MIH Yy
TTOBEIHII].

JlocmimkeHHsT 0COOIMBOCTEH KOMYHIKAIII1 3JJ0pOBOTO CIIOCO0Y
KUTTS Yepe3 colliajbHI Mepexi Ha0yBa€e Bce OUIBIIOT 3HAYYIIIOCTI B
KOHTEKCTI TJ00aIbHUX BUKIUKIB Yy c@epl OXOPOHH 370pOB'S.
VYKpaiHChKI HAYKOBII MPUAUISIIOT 3HAYHY YBary 1bOMY IHUTAHHIO.
3okpema, binuk O.B. y cBoiii mpami «CorrianbHi Mepexi K 3acio
dbopMyBaHHS 370POBOTO CIOCOOY XHUTTS MOJIOAI» HAroJIONIye Ha
BOXJIMBOCTI ajamTarii KOHTEHTY JO0 OCOOJHMBOCTEH IIJIBOBOI
ayJIUTOPii Ta BAKOPUCTAHHS IHTEPAKTUBHUX (POPMATIB KOMYHIKAIIIi.

3HauYHU BHECOK y PO3YMIHHS MEXaH13MIB BIUIUBY COIIAJIBHUX
MEpeX Ha TMOIMyJSpU3aIliio 37J0POBOTO CHOCO0Y JKUTTS 3poOuia
[Terpenxko H.M. ¥V monorpadii "LludpoBa koMyHikaiisi B cUCTEMI
TPOMAJICHKOTO 370pOB's" BOHA pO3Tisigae cnenudiky CTBOPEHHS Ta
MIOIIUPEHHS KOHTEHTY B YKPaiHCHKOMY CETMEHTI COIIaIbHUX MEPEK.
JocmiaHuI TiaKpecitoe HeOOX1AHICTh KOMIUIEKCHOTO TIIX0ay 110
pPO3pOOKHM KOMYHIKAIIIHHUX CTpaTeriid, M0 BPaXxOBY€ MCUXOJOTIYHI

0COOJIMBOCTI CHPUMHATTS 1HPOPMAIIlii pI3HUMHU BIKOBUMU TpyTHamMHu.
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AHai3 Cy4acHUX MIAXOMIB JO MPOIAryBaHHS 3J0POBOTO
Croco0y KUTTS B COLIIAJILHUX MEPEXaxX JEMOHCTPYE 3pOCTatouy poJib
BI3yaJbHOTO KOHTEHTY Ta IHTEPAKTHUBHUX (OpMaTiB B3aEMOIIi 3
aynutopieto. Koanpuyk M.I. y cBoemy mocmimkeHHi «BizyanmpHi
KOMYHIKaIlli B COIIAJIbBHUX Mepekax: BIUIMB Ha (HOpMyBaHHS
3IOPOBOTO CIIOCOOY JKHUTTS 3a3HA4ya€, 10 BUKOPHCTAHHS SKICHUX
doTorpadiit 1 BigeomaTepialliB CIpHUAE MIIBUIIECHHIO PIBHA
3aJIy4eHOCTI ayAUTOPii Ta €PEKTUBHIIIOMY 3aCBOEHHIO 1H(pOpMAIIii.

Oco0OsuBy yBary ciiJi OpUIUTATA BIUIMBY JIJEPIB AYMOK 1
eKCIIepTiB Ha (OpMyBaHHS 3J0POBUX 3BHYOK Yepe3 COllialibHI
Mepexi. 3a JaHUMM JOCHIKEHb I[HCTUTYTYy COIIaJIbHOI Ta
nomituaHoi nicuxotorii HATTH Ykpainu, noBipa o indopmariii mpo
3JI0POBUM CIOCIO JKWUTTS 3pOCTa€, SKIIO BOHA HAIXOJWUTH BIJl
aBTOPUTETHUX  E€KCHEepTIB Ta MOMyJspHUX  OnorepiB, sKi
JIEMOHCTPYIOTh BIIACHU MMO3UTUBHUH JTOCBI/I.

BaxxnmBUM aciekToM KOMYHIKaIlil 310pOBOTO COCO0Y KUTTS
B COI[IaJIbHUX MEpEeXax € CTBOPEHHS CHUIBHOT Ta TPyl HIATPUMKH.
Hocmimxennss Kapnenko 0O.0. "Ponp  onnaiiH-cnisibHOT Yy

OpPMYBAaHHI 3I0POBOr0 CIIOCOOY KUTTA" IMOKa3ye, M0 Yy4acThb
, y

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
455



KPYTJIUU CTUI

TEMaTHYHUX Tpynax Ta ¢opymax crpuse (HOpMyBaHHIO CTIHKOI
MOTHBAIlli 10 3JI0POBOr0 CHOCOOY KUTTA ¥ JomoMarae moJjioJiaTu
TICUXOJIOTIYH1 Oap'epyu Ha MUIAXY 10 MO3UTHBHUX 3MiH.

[lopiBHsUIIBHUN  aHaNmi3 JOCHKEHb PI3HUX  HAYKOBIIIB
JIO3BOJIAE ~ BHUOKPEMHTH  KIIOYOBI  OCOOJMBOCTI  €(PEKTHBHOI
KOMYHIKaIlil 3I0pOBOr0 CIOCO0y MHUTTS B COLIAJbHUX MEpPEkKaAX.
3okpema, Bacunenko T.II. Tta KoBampuyk M.I. migkpecitoOTh
BaXKJIMBICTh NIEPCOHANI3AIIT KOHTEHTY Ta BUKOpHUCTaHHS storytelling-
NIAX0Ay JUIsl MIABUIIEHHS €MOIIMHOT 3aTydeHOCTI ayJauTopii.
Bonnouac Ilerpenko H.M. akneHTye yBary Ha HEOOXITHOCTI
HAyKOBO OOIPYHTOBaHOiI iH(popMalii Ta EKCHEepTHOI MATPUMKH
KOMYHIKaIlIHHUX KaMIaHiH.

IixaBuM € nocaimxenns I puropenka B.B. «Comianbai Mepexi
AK 1HCTpyMEHT (OpMYyBaHHS 34OpPOBOTO  CHOCOOY  KUTTS:
YKPATHChKUI KOHTEKCT», SIK€ PO3KpHUBae crenudiky agantarii
MIKHAPOJIHOTO JIOCBIlY /10 YKPAaiHCHKUX peaiiii. ABTOp Harojiouye
HAa Ba&XIMBOCTI BpaxXyBaHHA KYyJbTYPHUX OCOOJMBOCTEH 1
MEHTAJITETy  yKpaiHChKOi  ayauTopii mia  d9ac  po3poOKH

KOMYHIKAI[ITHUX CTpaTerii.
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AHai3 TPaKTUYHOTO JOCBiAYy peaii3amii TPOEKTIB 3
HNoMmyJisipu3aliii 3I0pOBOr0 CIOCOOY KUTTS B COLIAIBHUX Mepexax
JIEMOHCTPY€E BHUCOKY €(EeKTHBHICTh I1HTEpaKTUBHHX (OpMaTiB Ta
reimidikarii. Jlocmimkenns IlaBnenko O.M. «[eimidikaris sk
IHCTPYMEHT MOTHBAIIii 10 3JI0POBOTO CIIOCOOY KHUTTS» JOBOJIUTb, 1110
BKJIFOUEHHSI ITPOBUX €JIEMEHTIB Y KOMYHIKAlIHI CTpaTerii COpuse
3aIy4eHHIO ayIUTOPil Ta POPMYBAHHIO CTIMKUX 3JJOPOBUX 3BUUOK.

Oco0nMBY poJsib y IponaryBaHH1 3J0pPOBOTO CIIOCOOY KHUTTS
BIJIIFPA€ BI3yaJbHUI KOHTEHT. 3a TaHUMH AOCIIIHKEHb Y KpaiHCHKOTO
IHCTUTYTY COIIIaJIbBHUX JOcCikeHb iMeHl Onekcanapa SpeMeHka,
nyOmikamii 3 skicHUMU (QoTorpadisMu Ta BizeoMaTrepianamu
OTPUMYIOTh y 2,3 pa3a Oiiblie B3a€MOJi MOPIBHSAHO 3 TEKCTOBUMH
nyOmikarisimMu. [{e miaTBepmKy€e HEOOX1THICTE OCOOIMBOT yBaru 10
BI3yaJIbHOTO O()OPMJICHHSI KOHTEHTY.

Ha ocHoBI npoBeneHOro aHajizy MOXHa 3pOOUTH BUCHOBOK,
mo e(peKkTUBHa KOMYHIKallsl 3I0pOBOTO CHOCOOY JKUTTA B
COIIIAJILHUX MEpekax BUMAarae€ KOMIUIEKCHOro miaxoay. BiH mae
BKJIFOYATH BHUKOPWUCTAHHS PI3HOMaHITHUX (OPMATIB KOHTEHTY,

3aJIy4eHHs] EKCIEpTIB 1 JIJEpiB JIyMOK, CTBOPEHHS aKTUBHHUX
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CHOUTbHOT MIATPUMKH Ta BpaxyBaHHS cHenu@piku yKpaiHCHKOI
aynuropii. BaxiuBuUM € TIO€IHAHHA HAayKOBO OOIPYHTOBAHOI
iHpopManii 3 eMoIiiiHO TpuBaOIMBUMH (QopMmaTaMHu MojAayl
MaTtepiany, IO CHOpUs€ KpamoMmy 3acBoeHHIO iH(opmMariii Ta
(dhopMyBaHHIO CTIHKOT MOTHBAIII1 10 3I0POBOTO CIIOCOOY JKHUTTS.
[lepcieKTUBHUMH HampsMaMH TOJANBIIUX JOCTIKEHb €
BHUBUYCHHSI BIUTMBY HOBUX (JOPMATIB COLIAILHUX MEPEX (HAPUKIIA],
KOPOTKHUX BiJIe0) Ha €(DEeKTUBHICTh KOMYHIKAIIil 3JI0pPOBOTO CIIOCOOY
KUTTSA, @ TaKoX po3poOKa METOJUK OLIHIOBAaHHS €()EeKTUBHOCTI
PI3HUX KOMYHIKAI[IHHUX CTpaTEriil y JOBrOCTPOKOBIM MEPCIIEKTHUBI.
CnHcoK BUKOPUCTAHMX JKepeJI:
1. bimxk O.B. ComianbHi Mepexi sk 3acid (hopMyBaHHS 30POBOTO
crioco0y xxutTs mostoi. Kuis: HITY imeni M.II. [lparomanosa, 2023.
2. Tlerpenko H.M. lludposa komyHikailisi B CHCTEMI TPOMaJACHKOTO
3nopos's. Xapkis: XHMY, 2023.
3. KoBanbuyk M.I. BizyanbHi KOMyHiKalli B COLIIAJIBHUX MEpexax:
BIUIMB Ha (OpMYBaHHS 370pOBOro crnocody xkutTs. JIbBiB: JIHY

iMeHi [Bana ®@panka, 2022.
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4. Kapnenxko O.0. Ponp oHmalH-cOUIBHOT Yy (opMyBaHHI
3I0pOBOTO  crmoco0y kuTTsA. KwuiB: I[HCTUTYT comiambHOI Ta
nomituaHoi nicuxosorii HATTH Ykpaiau, 2023.

5. I'puropenko B.B. ComianbHi Mepexi SK  1HCTPYMEHT
dbopMyBaHHS 3A0POBOTO CIOCOOY JKUTTS: YKPAiHCHKUNA KOHTEKCT.
Oneca: OHY imeni I.I. MeunukoBa, 2023.

6. IlaBmenko O.M. TIeiimidikaliiss SK 1THCTPYMEHT MOTHBAIli [0
3n0poBoro crnocoOy kuttsa. duinpo: JIHY imeni Onecs ['onuapa,
2022.

7. Bacunenko T.I1. CydacHi miaxoau 10 NponaryBaHHs 3JI0pPOBOTO

cnoco0y JKUTTA B COLIaJIbHUX Mepexkax. 3anopixoksa: 3HY, 2023.

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMAILIIMHOI ATPECII
459



KPYTJIUU CTUI

SAZANOVA Larysa Serhiivna,
Kharkiv National University of
Internal Affairs

FOREIGN LANGUAGE COMMUNICATIVE COMPETENCE
AT HIGHER EDUCATION INSTITUTIONSWITH SPECIAL
CONDITIONSOF STUDY

Modern educational processes in law enforcement led to the
creation of a pedagogical system that combines traditional and
innovative approaches to the problem of developing the foreign
language communicative competence of future law enforcement
officers. Their training should be focused on the prospects of
international cooperation, ensuring the mobility of teachers and
cadetsin the educational and scientific space.

The development of foreign language communication skillsis
of great importance, since today knowledge of a foreign language
significantly increases professional potential and becomes one of the
aspects of professional competence of afuture specialist [1, p. 267].

There is a search for directions, methods of teaching, their
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improvement, development and implementation in the educational
process. One of these areas is the introduction and improvement of
distance learning technology in the institutions with specific learning
conditions.

The organisation of distance learning in aforeign language has
a positive impact on the level of foreign language communicative
competence of future law enforcement officers in conditions of
insufficient time in the classrooms. Modern distance learning
programmes are a complex of synchronous and asynchronous
technologies. All subjects of technological interaction are active
simultaneoudly or at different times and cooperate via the Internet.
The elements and resources of the Moodle distance learning
environment provide unlimited opportunities for teachers to create
high-quality, dynamic, logically structured courses.

Of particular importance is the professional training of a
specialist capable of successfully solving professiona tasks, ready to
perform professional duties communicating both Ukrainian and
foreign languages. Foreign language teaching has become an integral

and important component of professional training, with the goa of
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developing cadets’ readiness and ability for interculturd

communication and practical knowledge of foreign language
communication competences. Teaching a foreign language for
professional purposes playsacrucia role, and in terms of its content,
purpose and objectives, it is adiscipline that has a huge potentia for
developing the professional competences of afuture specialist.

The increased role of foreign language teaching in higher
education institutions has arisen due to Ukraine’s integration into the
European and global educational space. Modern higher education is
faced with the task of forming not only a competitive professional
who speaks at least one foreign language, but also a multicultural
personality.

The strategy of modern national higher education is made up
of processes related to the formation of professional competence of a
specidist, including such an important component as foreign
language skills. The implementation of this strategic direction within
apedagogical university is ensured by foreign language education as
a systematic pedagogical process.

Social, economic and political changes in modern Ukrainian
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society cause changesin the professional training and genera culture

of law enforcement officers. Under these conditions, a low level of
professional orientation and quality of training is unacceptable.

The current state of training of qualified personnel in the
system of higher education implies the improvement of the
educational process, which ensures the expansion of the scope and
improvement of the quality of cadets’ knowledge, skills and abilities,
the formation of their creative abilities necessary for the development
of professional competence.

The level of language proficiency of graduates does not meet
the regquirements of modern society. The reasonsfor thissituation are
the insufficient number of hours for learning a foreign language, the
nature of the educational process and the lack of teaching and learning
resources. The problem of training university graduates who are
professionally competent in a specialized field of activity is not new.
The textbooks for a foreign language course should be rich in
information, contain both foreign language lexical and grammatical
materia and the material covering the professional field of activity of

future law enforcement officers[2, p. 196].

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMYHIKALIl B YMOBAX IHOOPMALIIMHOI ATPECII
463



KPYIJIMIA CTLI
The process of teaching aforeign language should be aimed at

developing cadets’ professional competence. The goals, content,
structure, forms, methods and means of teaching a foreign language
are brought into line with the principle of professional orientation as
the main component of the developed system.

Modernization of education in Ukraine, the formation of a
single European market for highly qualified labour aimed at
implementing the state educationa standard, considering the profile
of the institution, is the main goal of the higher education system in
the country.

Considering the developing ability to communicate
interculturally and the goal of teaching a foreign language to
specidlists, it is necessary to focus on the professional and
businesslike component. Knowledge of grammatical rules,
constructions and commonly used vocabulary is not enough to
communicate with a foreign specialist in any field. Knowledge of
professional terminology, dialects, and slang is essentia. That iswhy
it is necessary to specify and update the purpose of professionally

oriented foreign language teaching, focusing on the peculiarities of
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the future profession.

A prerequisite for the formation of a specialist's foreign
language professional competence is the availability of a learning
environment that promotesinterdisciplinary integration, which shows
the social, situational and professional contextual state of language as
ameans of professional communication.

The effectiveness of the process of forming communicative
competence is conditioned by severa pedagogical factors, namely,
the circumstances that affect the quality of training. The focus of the
educational process of higher education institutions of the Ministry of
Internal Affairs on the formation of the professiona orientation of
cadets allows maximum use of the means of all the disciplines taught.
Professional training, which implies the result of professional
competence, should be based on the unity of theoretical and practical
readiness. The knowledge of a foreign language by specidists is
becoming one of the most important requirements in modern
conditions. The requirements for the level of foreign language
proficiency of specidlists in different qualifications have changed

significantly.
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KPYTJINI CTUI
CAJIBHIKOBA Bikmopia Onekciiena,
BUKIA0aY Kagedpu cllo8 sHCbKoi Qinonoii
ma 3a2aibHo20 MOBO3HABCMEA,
Kuiscokuti misicnapoonuii ynisepcumem

AKCIOJIOTTYHUHM IMMOTEHIIAJI ETHOHIMA
POCIAHHH Y ITIOJITUYHUX TEKCTAX CYYACHOCTI

[ToBHOMAacIITaOHE POCIIChKE BOEHHE BTOPTHEHHS 22 JIOTOTO
2022 poKy CHPUYMHUIO TMEPEOCMUCIICHHS MEAKUX 17€0JIOTTYHUX
CMUCIIB Yy Cy4YaCHOMY YKpPAiHCbKOMY MOJITUYHOMY JHUCKYpCI.
30Kkpema 11e CTOCYETHCS CIT1B Ha TIO3HAYCHHS BOPOKUX CUIT (DPOCIAHUH,
MEHIIIOI0 MIpOK0  Oinopyc), 1 Taki ETHOHIMH 3a3HajiM SK
CEMaHTHUYHOT0, TaK i aKC10JIOT1YHOTO MEePErIIsIy.

Cnig 3ayBaKMTH, IO 17COJIOTIYHO MapKOBaHA HOMIHAIIIS
pocianun Ta 1i CHHOHIMIYHI BapianTH A0 2022 poKy B HOJITUYHUX
TEKCTaxX MaJjia MIUPOKHM CIIEKTP OIIIHHUX 3HaY€Hb — B1Jl TO3UTUBHOTO
JI0 IIJIKOM HETaTUBHOTO, a/HKE 32 YMOBH MOJIIOJSPHOCTI TOTJISIIB
HOCIiB  pI3HHUX 1JeHHMX TIOHATh HAa3BaHWW E€THOHIM  HE

XapaKTEepU3yBaBCSI BHU3HAHOK BCIMA YITKICTIO aKCIOJOTIYHOTO
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3micty. [lomiTuyHi TEKCTH OOCIyroByBaJid I1HTEpecH OaraThox
NapTIMHUX CHJI, TOX (YHKIIOHYBaHHS 3a3HAYCHOTO ETHOHIMA Y
cdepi pi3HUX MOJMITUYHUX CHJI (TIpaBl — LEHTP — JIiBi), ypaxyBaHHS
Opu IBOMY €KCTpa- i IHTpaNiHTBaJbHUX YHMHHUKIB BU3HAYalld
HaJlaHHS Takid HOMIHAII TMO3UTUBHOIO, HEUTpallbHOrO abo
HETaTHBHOTO OLIIHHOTO 3HAYCHHS.

Onnak cworoani, konu BepxoBHa Pama VYkpainu BuzHasia
Pocito  ngepxaBoro-TepOPUCTOM 13 HEOHALUCTCHKUM PEKUMOM 1
3a00poHMIIa OT0 TTponarasay, a TakoxX y 3B’ SI3Ky 3 arpeci€ro 3 00Ky
POCIICHKHX BIMCHKOBUX, IO CKOIOIOTH BOEHH1 3JIOYMHH HA TEPUTOPIT
HAIIOl Jep)KaBW, MOXKEMO CTBEPIKYBATH, IO €THOHIM POCIAHUH
HaOyB BiJIBEpTO NMEHOPATUBHOTO OIIIHHOTO 3HAYEHHS, a OTKE, HAO0YB
cratycy eTHodoJizMa — Ha3BU HapoAy, IIO0 Ma€ CyTO HETraTUBHY
KOHOTAI[II0O 1 CTBOpPEHA /Jii BUPAXEHHS BIABEPTO HEMPHUXUIBHOI
MTO3HUIIIT 111010 TIEBHOT'O €THOCY.

VY cydacHiil KapTHUHI CBITY YKpaiHIIB POCISSHU — BOPOTH, TOX
NeHOpaTUBHUI 3apsi CEMAHTUKM 1€ 11€0J0reMH BUPA3HO
NpOSIBJICHUIM y TEKCcTax JPyKOBaHUX BUJaHb Ta IHTEpHET-Menia.

baunMo mopymieHHST MOJEN «CBOe€» - «uyxe» (imeororema
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cnpuiiMaeThcst a00 AK «+», ab0 AK «—» B OLWIHHOMY miaHi). To6To
aKCiOJIOTiYHE HallapyBaHHS 1J€0JIOTIYHO MAapKOBAaHOTO CJIOBA
nepeOyBae TiJ BIUIMBOM TOJITUYHOI Opi€eHTarii aBTopa. SKIIo
paHiIe rpaayanbHICTh OIIHHUAX 3MICTIB JICKCEMHU POCisHUH Bl MCHIII
a00 OUTBII TO3UTHBHOTO JIO MEHII abo0 Ol HEeraTuBHOTO Oyja
akTyanbHa (Hanpukiaza, M.P. TkadiBcbka BKa3ye, IO <WIEKCEMY
MOCKAIb KOJIGH 13 YKpaiHChKUX CIIOBHUKIB HE TpakTye B
HETaTUBHOMY 3HadeHHI» [4, C. 47]), To Hapa3i Oaummo ii pi3Ko
HEraTHUBHE 3HaYEHHS B MOBI Cy4acHOI MOMITHKH.

Ha mo3HauyeHHs €THOHIMA pOCigHUH «y CY4aCHHX BOEHHUX
TEKCTaxX, 30KpeMa B IHTEpHET-IAUCKYPCi, BHKOPUCTOBYETHCS 3HAYHA
KIJIBKICTh €THO(OII3MIB K TPaAMIIHHUX, TaK 1 HOBITHIX» [1, c. 9].
CbOroJIHIIITHI MOBH1 CTEPEOTHUIIN YKPATHITIB TIPO POCISH, SK MPABUIIO,
MAalOThb BIJHOIICHHS:

1) nmo Tpamuiii, KyJIbTypH: Oananaukinu, OAIaiaiuHuKu,
nelbMeHl, nelbMeHeddcepu, 1anmi, NIYHUKY, JTANMEHO2L, NUPINCHUKU
(HAI[IOHAJIBHOIO CTPABOIO POCISIHW HA3WBAIOTh MHUPOTH), 6AMHUKU,
CO6KU,

2) 10 TepUTOpIi MPOKUBAHHS: MOKUIAHU, MOCKAJL, MOCKAJISHU,
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MOCKOBUMU, PAUIKU, pawumoiou, pocisnyi, pawucmu (aHAJIOTIA —

bauctn), pawocmanyi,

3) 10 30BHINIHBOTO BUTIISIAY: Kayanu, Kayku, Kayanomopoi,
opku (HEepiJKo KpaiHy Bopora Ha3uBaroTh Opkocmar);

4) 10 Ha3B, B OCHOBI SIKHUX JICKUTh BIJIOME TPI3BUIIIC:
Kaoupieyi, NECKyHU, NymiHyi, nymiHoiou, nymiHicmu, nymHiki.

[Iparnyun  oxapakTepu3yBaTH  TpPOMaJsIHUHA  JIepKaBH,
0JICP’KUMOI TOTAIITAPHOIO 17COJIOTIEI0 Ta HETEPIUMICTIO JI0 1HITHX
HapoJIB Ta IXHIX KYJbTYyp, SIKOMOra JOIIKYJIbHIIIE, aBTOPH
MOMITUYHUX TEKCTIB YIAIOThCA JI0 300aHANIOTIN: capana, ceumi,
cobaxu, mapeanu ta 1. Cepel moa10HUX eTHO(POII13MIB BUAUISIIOTHCS
HEOJIOTI3MHU, SIKI BXKE€ YCTAIWIMCh Yy MOBIEHHI YKpPAiHIIIB:
C8UHOCOOAKU, CODAKOCBUHI.

JInst mocuiieHHsT BIATIHKIB 3HEBAXKJIMBOTO, TPyOOro 3HaYeHHS
CHIB, IO MOXYTh JOCSTaTU SICKPABO BUPAXKEHOTO HECXBAJICHHS,
OCYyIly Ta TPE3UPCTBA BAAIOTHCS 0 BBEICHHS B TEKCT POCIMCHKUX
BKpaIuieHb, MOKJIMKAHUX «IIEPEKPUBISATH» MOBY Bopora [2, ¢. 306].
[{e cTocyeThes i eTHO(OII3MIB, SIKI YTBOPIOIOTH 32 JJOTIOMOTOIO!

a) rpag1yHuX 3ac00iB POCIHCHKOI MOBH (SIK MPABUIIO TaKi CI0Ba
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OCpyThb y JalKH): «BEHCAUBbIE TIHOOU», «BEUHO MOJIOOblE, BEUHO
NbAHBIEY, «BEIUKOPOCCHLY, KOeMmU COBENO8Y),

0) TpaHcmiTepallii poCisiHI3MY YKpaiHCHKHMH JIITepaMu (aBTOP
criupaeThes Ha rpadiuHy GopMy HACTITYBAHOTO CIOBA): SPANCOAHE,
PYCCKI€, COOMEUECMBEHHIKE, HEOOPOCIT;

B) TpaHCKpUOyBaHHS PpOCIUCBKUX CJIIB 3 YpaxyBaHHIM
opoeniuHux HOPM (aBTOP CIHUPAETHCA HA 3BYKOBY (hOpPMY CIIOBA):
BENIKAPOC, 0BAPSIHE, HEOAPATIE PACCEAHE, HACIMENTL GANIUIA, NAMOMKI
oeoywiki Jlenina i moJ.

[ToxiOHi pocisiHI3MHU B YKPaiHCHKUX TEKCTaX MarOTh BiJIBEPTO
HEraTUBHUU OLIHHUY 3apsf [2, ¢. 308], BUPa3HICTh SIKOTO MOXe OyTH
IHTeHCU(DIKOBAHOIO 3a JIOTIOMOTOI0 PI3HOMAHITHUX MPUHOMIB
(3ac00M «MOBJICHHEBOI KPUTHKH», HANMCAHHS POCIACHKOTO CIOBa
0e3 JanoK TOII0), YHACHIAOK YOro B ajipecaTa BUHUKAE (a 3aBISKU
3rajJlaHiM TpUOMaM 1 MOCUJIIOETHCS) MOYYTTS HEMPUHHATTS TOTO,
YOr0 CTOCYETHCS POCISHI3M.

TakuM YMHOM, B YMOBaX pOCIHCHKO-YKpaiHChKOI BIWHU
YKpaiHIll BAAIOTHCS JO BHUPA3HO TMEHOPATHBHOI JIEKCUKH Ha

NO3HAYEHHS peatiil, OB’ sI3aHUX 3 JAeprkaBoto-arpecopoM. Cepen HUX
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— BENIMKA KIJTbKICTh HOMIHAIIN HA TO3HAYCHHS €THOHIMA POCISIHUH,
10 XapaKTEePHU3YIOThCA CEMAHTHUYHO HETaTUBHUM 3apsIOM, a OTKE,
ChOT'OJIHI BiZIOYBa€THCS aKTUBHE MPOAYKYBaHHs eTHO(O0I13MiB. BoHn
MalOTh pI3HE MOXO/DKEHHS, EeKCIUIIKYIOTh CTEPEOTHUIIHI YSBICHHS
YKpaiHChKOI JIIHBOCHIJIBHOTH IIOJI0 CBOIX CYCIZIB 1 € Ba)KJIHUBHUM
CKJIAJTHUKOM ii MOBHOI KAPTUHU CBITY
Cnncoxk BUKOPHCTAHMX JKepet:

1. Tipusk O. llpodyxmusHi cnocobu meoperHs emHOGONI3MI6 B
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C. 7-15. https://doi.org/10.31558/1815-3070.2023.45.1

2. Kymnenko B. IlparmatmunHa pojib pOCIHCHKHX BKpaIUICHb B
YKpPAiHCBKIM  TMOJITHUYHIM  TIpeci  OMO3UIIIMHOTO  XapakTepy.
JlinrBictuyHi ctyali. Bum. 12. oneusk. 2004. C. 304—-309.
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CEPA®HUMOBA Onena Mukonaiena
BUKIA0AY Kaeopu MOBHOI Ni020MOBKU,
J[Hinposcovkuii Oeporcasruil yHisepcumem
BHYMPIWHIX CNPAB

MODERN METHODSAND TECHNOLOGIESFOR
DEVELOPING LANGUAGE COMPETENCE

In today’s world, where information is a key resource and
communication is the primary tool for interaction, language
competence plays acrucia role. It is not only a means of exchanging
thoughts and ideas, but also the foundation for success in personal,
socia and professional life.

Language competence is a dynamic system of knowledge,
skills, and abilities that allows a person to effectively use language in
various communication situations. It is not just knowledge of
grammar and vocabulary rules but also the ability to understand the
context, consider the characteristics of the interlocutor, and choose
appropriate language tools to achieve a communicative goal.

Components of language competence:

e Linguistic competence — knowledge of the language system

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
473



KPYTJIUU CTUI

(phonetics: knowledge of the sound composition of the language, the
ability to pronounce sounds correctly and distinguish them by ear;
vocabulary: knowledge of the vocabulary of the language, the ability
to use words correctly in different meanings, understanding of
phraseological units and idioms, grammar: knowledge of the
grammatical rules of the language, the ability to construct correct
grammatical constructions);

e Sociolinguistic competence — the ability to take into account
the social context of communication (age, gender, socia status of the
interlocutor), choose the appropriate communication style (formal,
informal), and the ability to change one's speech behavior depending
on the communication situation;

e Discursive competence — the ability to create coherent and
logically consistent texts of various genres and styles, the ability to
ensure the semantic unity of the text, and knowledge of the
compositional structure of different types of texts;

e Strategic competence — the ability to use strategies to
achieve a communicative goa (paraphrasing, clarifying, asking for

help), as well as the ability to find a way out of difficult
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communication situations (for example, if you don't know aword).

The development of language competence is an important task
that requires a comprehensive approach and the use of various
methods and technologies. Traditional methods of speech
development are the basis for the formation of language competence.
They include various approaches and exercises aimed at developing
phonetic, lexical, grammatical, and communicative skills[1].

Modern methods of speech development differ from traditional
onesinthat they are more focused on the active involvement of higher
education students in the learning process, creating situations close to
rea life, and using interactive technologies [2]. Here are some of
them:

e The communicative method involves language learning
through active communication in real-life stuations. Higher
education students participate in role-playing games, discussions,
debates, which contributes to the development of their ability to
spontaneously and effectively use language to achieve
communicative goals;

e In project activities, higher education students work on
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creating projects that involve the use of speech for research, analysis,

and presentation of information. These can be presentations, videos,
articles, blogs, etc. [3]. Project activities develop not only speech
skills, but also critical thinking, creativity, and the ability to work in
ateam;

e The case study method involves the analysis and discussion
of specific situations that require the use of speech to solve problems.
Higher education students learn to analyze information, argue their
point of view, find compromises, and communicate effectively in
difficult situations [4].

Modern technologies open up unlimited opportunities for the
development of language competence. They provide access to a
variety of resources, tools, and platforms that help to improve all
aspects of speech — from grammar and vocabulary to communication
skills and critical thinking [5].

It is important to remember that the development of language
competence is an individual process. Each person has their own
strengths and weaknesses. Therefore, it isimportant to identify your

needs and choose the methods and technologies that will be most
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effective for you [1].

In today’s world, where information is a valuable resource,
language competence is a prerequisite for successful professional
activity. Language competence provides the opportunity for effective
communication, establishing contacts, exchanging information and
achieving mutual understanding with other people, and it aso
contributes to the development of critical thinking, credtivity, self-
expression and self-confidence [6]. It dlows a person to better
understand themselves and others, as well as effectively resolve
conflicts and find common ground with those around them.

At the same time, the development of language competence
requires acomprehensive approach that combinestraditional learning
methods (literacy learning, working on vocabulary, developing the
grammatical structure of speech, forming coherent speech) and
innovative methods (communicative method, project activities, game
methods, case study method, development of critical thinking).
Modern technologies (Internet resources, multimedia, software,
virtual redlity technologies, artificia intelligence) provide ample
opportunities for the development of language competence. They
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make the learning process more interesting, interactive and effective
[7].

L anguage competence is an important condition for successful
socialization and professional activity of an individua. The
development of language competence requires a comprehensive
approach that combines traditional and innovative methods, as well
as the use of modern technologies. Further research and devel opment
in this area will contribute to the creation of effective methods and
technologies that will help each person achieve a high level of
language competence and success in life.

Cnucok BUKOPHUCTAHUX JIZKEPEJI:
1. THCTpyMEHTH 1 MPaKTUKHU MyOIIYHOTO yripaBiinHs : Marepianu V
MixHapoIHOT HayKOBO-TIPAKTUYHOI KOH(EpEeHIli MNPUCBIUYCHOT
HAyKOBOMY Ta TBOpUOMY 3A00yTKy mpodecopa XO0IaKOBCHKOTO
€prenis [BanoBuua 27-28 uepsus 2024 poky. XKutomup : [Tomicekuii
HallloHANBHUI yHiBepcutet, 2024. 218 c.
2. Ilpodeciiina misyIBHICT Tearora B yMoOBax IU(poBOro

OCBITHBOTO cepefoBHINa: Marepiaau MDKPETiOHAILHOTO HAyKOBO-
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muctomnana 2022 p.) / [ peakod. : O. Ilatpsk Ta in.] ; 'O “HaykxoBa
crueHoTa”; WSSG W Przeworsku. JIssis : @O-IT llInak B.B. 137 c.
5. AKTyanpHl TWTaHHA TyMaHITapHUX HaykK: / [pemakTopu-
ynopsinauku M. [TanTtiok, A. dymnauid, B. Inbaunbkuid, 1. 3umomps].
Hporo6uy : BugaBuuuuii aim «I'enbBetukay, 2024, Bumn. 79. Towm 1.
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CHTBHKO Onena Mukonaigna,

Kanouoam hinono2iuHux HayK, OOYeHm,
Ooecobkuti  OepoicasHuli  yHigepcumem
BHYMPIWHIX CNPAB

CHEIU®IKA ®POPMYBAHHS EOEKTUBHOI MOBHOI1
KOMYHIKALII TIPABOOXOPOHIIIB B YMOBAX
THOOPMAIIMHOI ATPECII

Han3BuuaitHo ckjiagHa  CyCHUIBHO-TIONITUYHA — CHUTYaIlisd,
MOB’s13aHa 3 MOBHOMACIITAOHMM BTOPTHEHHSAM Jep)KaBU-arpecopa,
CIOPUYMHMWIIA €MOLIMHY BHCHAKEHICTh HACEJICHHs, 0arato Jrojaeu
MaroTh MPOOJIEMH 31 CTPECOM Ta nepedyBaroTh y aenpecii. OCKUIbKU
JISUTBHICTD MOJIIIIT 3A1MCHIOETBCS B TICHINA CIIBOpAIll Ta B3a€MOJIT 3
HACEeJICHHSM Ha 3acajiax MapTHEPCTBA 1 CIPSMOBAaHA Ha 33JI0BOJICHHS
noTped TpomaasiH, TO 3a YMOB BOEHHOTO CTaHy 3HA4YyHO
MIJBUIIYIOTHCS BUMOTU 0 1HJUBIIYaIbHO-OCOOMCTICHUX SKOCTEH
MIPABOOXOPOHIIIB, 70 PIBHS IXHBOI MCHXOJIOTIYHOI TOTOBHOCTI JI0
e(eKTUBHOI ISIbHOCTI B yMOBax 1HQOpMaIlIHHOI arpecii.

I'pomansiHu xodyTh OaYUTH CY4YaCHOTO MOJIIIEHCHKOTO SIK
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KOMITETEHTHOTO y TIPABOBUX MUTAHHIX (PaxXiBIl, IKHK TOYHO 1 YITKO
BUKJIaJIa€ CBOI JYMKH (SIK MHUCbMOBO, TaK 1 YCHO), TPaMOTHO
dbopMyITIo€ 3amUTaHHS, BOJIOJIE€ TPUHAWMHI OJHIEID 1HO3EMHOIO
MOBOIO. OcoOnMBO 1€ BaXJIMBO HAa T 3POCTaHHS IyOJIIYHOCTI
CUJIOBUX CTPYKTYp, IO MiABUILYE TOTpeOy B e(peKTUBHIM
KOMYyHIKalii 13 TpoMajachKicTio. TomMy ycmix  JIsSTIBHOCTI
MOJIIIIEUCHKUX 0araTo B 4YOMY 3aJI€XKHUTh BiJI TOTO, HACKUIBKU JOOpE
BOHU BOJIOJIIFOTh KOMYHIKATUBHOIO KOMITIETEHTHICTIO.

['oBOpstuM PO KOMYHIKaTHBHY KOMITETEHTHICTh, MAEThCS HA
yBa3l HEOOXiJHE B CyYYacCHOMY CBITI BMIHHS BHUOYJIOBYBaTH
IPOIYKTUBHY KOMYHIKaTUBHY B3a€MOJIIIO B COIIIyMi, siIKa ependavae
30ip, aHamiz Ta cucTemartuzamiro iHQopmarii. s 1mporo
BUKOPUCTOBYIOTHCSA BepOasibHI 1 HeBepOaIbH1 CIIOCOOM CITIJIKYBaHHS.
EdexTuBHa kOMyHiKallisl mepeadadae 3AaTHICTh JIOJAEH pPO3YMITH
OlIHE OJHOrO Yy TmpodeciiHOMY CHUIKYBaHHI, a TaKoX Y
MI>KOCOOHMCTICHIN B3aeMOii. SIKII0 KOMYHIKaTUBHA KOMIIETEHTHICTh
€ OJIHIEI0 3 HAUBAXKJIMBIIIUX MPOGECIHHO 3HAYMMUX XaPAKTEPUCTHK,
TO PO3BUTOK I11€1 KOMIIETEHTHOCTI CTAa€ MEPIIOYESPTOBUM 3aBIAHHIM

pu 3400y TT1 OCBITH.

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
482



KPYTJIUU CTUI

OnaHyBaHHS KOMYHIKaTUBHHMH BMIHHSIMHU A€ MOYJIUBICTH
MOTIIEHCHKOMY YCITIIITHO CIIPABIISTHUCS 31 CITYKOOBUMH 3aBJIaHHSIMH,
rpaMOTHO BUOYTOBYBAaTH BIIHOCHHH 3 TPOMAJITHAMU Ta KOJIETaMH, a
TakoX  (QopMyBaTH TO3WUTHUBHE CTaBJIEHHS TPOMAJIsSH  JO
PaBOOXOPOHHOI cucTteMu Kpainu. CydacHi IPaBOOXOPOHIN MalOTh
OyTH MOOUIBHUMHU 1 CAMOCTIMHMMM Yy NPHUUHSATTI PILIEHb, YMITH
IIBUJIKO OPIEHTYBATUCH Y CKJIAJIHUX 00CTaBUHAX, OYTU 3IaTHUMH J10
OPUMHATTS pIlIeHb y HECTaHAAPTHUX 1 KPUTUYHUX CHUTYaIlisX
HEBHU3HAYEHOCTI, OYTU B31PIEM KHUTTECTIMKOCTI.

[IlogeHHa TpakTUKa MEPEKOHIUBO JOBOJUTH, IO CHOTOJHI
CyCHUIbCTBO OCOOJMBO ToCTpo MNOTpeOye (axiBIiB 13 BHUCOKUM
PIBHEM KyJbTypH criyikyBaHHs. EpexkTnBHa MOBHA KOMYHIKAITisl CTa€
KPUTHYHO BaKJIMBOIO IS MpodeciitHol AISIbHOCTI MOMIIEHCHKUX,
OCKUIBKM BOHA JI0O3BOJISIE [IIEBO B3aEMOJIATH 3 TPOMAJISTHAMH,
MIATPUMYBATH JIOBIPY JI0 TIPABOOXOPOHHOI CHCTEMH YKpaiHW,
3M1MCHIOBATH MPOTHAIKD Je3iHpopMaliii, (eilkoBUM HOBHHAM Ta
1H(dOpMaIITHUM aTakam, JUIsl 3a1100IraHHs ICUXOJIOTTYHOMY THCKY ¢
MaHImyJAIisM. ToMy MPaBOOXOPOHIN TOBHUHHI JTOTPUMYBATHUCS

MEBHUX MPUHITUIIIB, 11100 TPOTUJIISITH IILOMY:
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® BHCJIOBIIIOBATHCS YiTKO, 3p0O3yMiJIO Ta JJAKOHIUHO;

® TiJ Yac BEACHHS pPO3MOBH 3 TPOMAJsHaMU 3Ba)kaTH Ha
TICUXOJIOTIYHUN CTaH CIIBPO3MOBHHKA, TOOTO BMITH BU3HAYUTH HOTO
IICHXOJIOTTYHI 0COOIMBOCTI;

® JIOTPUMYBATHUCS HOPM OQIIIHHO-AUIOBOTO CTHJIIO Mij Yac
CIIJIKYBaHHS,

e 10TpiOHO 30epiraTu HeUTpaIbHU, MPOTE BIEBHEHUN TOH;

® YHUKATU TEPMIHIB, SIKI MOXYTh OyTH HE3pO3yMIIUMU
OTIOHCHTY;

e 3IIMCHIOBATH KOHTPOJIb HeBepOAbHUX 3aco01B
CTIUIKYBaHHSA (KE€CTU, MiMiKa, 1103a TOIIIO);

® ypaxoByBaTH Pi3HI BIKOBI KaTeropii rpoMajsH Ijisi BUOOpy
PI3HUX MAXOAIB 10 TOOY0BH €(DEKTUBHOTO CITUIKYBaHHS (1T 710 7-
MH POKIB, MIUTITKH, IEHCIOHEPH 1 T. 1H..);

® BHKOPHUCTOBYBATU TEXHIKU CIyXaHHS, 100 yMITH MOYYyTH
CIIBPO3MOBHHKA Ta BCTAHOBUTH KOHTAKT.

[Ilo6 3abe3neunTl eQEeKTUBHY MPOTHAIIO 1HGOPMAIIiTHIN

arpecii Ta copmyBaTH €(PEKTUBHY KOMYHIKAI}0 MPABOOXOPOHLISIM
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HEOOX1THO JOTPUMYBATHUCSA NIEBHUX CTpaTeriil y chiikyBaHHi. [cHye
0arato METOJMK, SIKI peai3yloThCsl Ha PiBHI CTaHJAPTHUX MOBHHUX
OpakTHK 1 Mojerne moBeAiHku. Hampuknan, mis HeWTpamizamii
arpecMBHOI  TMOBEIIHKM OMOHEHTa B KOH(IIKTI  JOCTaTHBO
MOCTapaTUCAd TIEPEeBECTH JiaJiol Ha IIOCh 1HIIE, BUCIOBUTH
CYJDKEHHS, HEMpPUYETHE 0 TpPEeIMeTa CYIEPEUKH, «BUIIAIKOBOY
BUMHUTHU OYJb-SIKY 10, SIKa HE CTOCY€TbCS KOH(IIIKTY. Arpecis He
JOCSITHE METH, a KOH(IIKT MOKHa HEUTpaii3yBaTh 1 MEPEBECTH B
KOHCTPYKTUBHHUU J1aJIOT.

BaxxnuBy poib y BU3HaU€HHI MO3UIIIT TPOMAJISIH — MMO3UTUBHOL
YW HEraTHBHOI — 1I0/I0 TPAaBOOXOPOHHUX OPTaHiB BIAITPalOTh Meia.
HeoOxinHo cmiBmpaiioBatu 13 Mefia ajisi PEryJIsipHOTO HaJIaHHS
iHdopmarrii, mo Hajgae 3Mory 3adiKCyBaTH BUKOHAHHS CIY>KOOBUX
3aBJaHb Ta IIOJICHHY disUIbHICTh MPaBOOXOpoHIIB. YacTto memia
IIKaBJISATh CEHCAIllHI MOfili, a He PYTUHHI CIpaBH, SKI 1HOI
3QJIMIIAIOTBCS 11032 yBarow. A OCKUIBKM JKYPHAQJIICTH YacTo
MOJTIOIOTH 32 HETaTUBHOKO 1H(OpPMAITli€I0, TO ICHY€E HeOe3meKa, 1o 3a
JIOIIOMOIOK0 CaMHUX TUIBKA CEHCAIIHO-HETaTUBHUX ITOB1JOMJIEHD

MeJia 3MOJIENIOITh TaKuil 00pa3 yKpaiHChKOrO0 MPaBOOXOPOHII,
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SKUW HE BiAMOBimaTMMe o0Opa3y 3axuMCHUKA 1 chOpMy€ HETaTUBHE
BpPa)XKEHHS NIPO CUJIOBI CTPYKTypu YKpaiHu 3arasiom. Tomy BapTo
HAJIaro/KyBaTd MDKOCOOUCTICHI B3aEMHHHM 13 KypHAJIICTaMH,
MIPABOOXOPOHIIM JIOIIIBHO 3aCTOCOBYBATH CTPATET1IO 3aI[iKaBJICHHS
y CBOili poOOTI — Ha/laBaTH SCKpaBi JeTajl U 1ikaBl ¢hakTH i Jac
KOMEHTapiB TMOJii, HAaBOAWUTU KOHKPETHI NPHUKIAAH 31 CBOEL
CIY>KOOBOi  MIsUTBHOCTI, TOB’SA3yBaTH  ONUCYBaHI  MOAli 3
NEPCIEKTUBAMHM CYCHUIBHOTO PO3BUTKY Ta CHUTyalii B KpaiHi
3arajoM, BHSIBJISITH MPOOJIEMHU, SIKI CIIUIBHI JUJIsl BCIX YKpaiHIIB Ta
BOJIHOYAC CTUMYJIOBAaTH CYCHUIBCTBO 1O KOJEKTUBHOIO MOIIYyKY
pimens. I[logana TakuM 4YMHOM 1H(pOpPMALIsl HE TIABKU CHPUSATUME
3aIlikaBJICHHIO MeJia B 11 ONPHIIFOAHEHHI, a ¥ JomoMaratume
dbopMyBaTH MO3UTUBHUN 00pa3 MPaBOOXOPOHIIIB K CBOIX, 3 TAKUMH
X TpoOieMamMu 1 MparHeHHsIMU, K B YCIX TpoMaasH YKpaiHu [2,
c. 133-136].

3BakaloyM Ha CKIAJHICTh CY4YacHUX I1H(QOpMaLIMHHUX
BUKJIMKIB, IPABOOXOPOHII MOBUHHI IPOXOJIUTH PETYJIIPHE HABUAHHS
3 KOMyHIKamiiiHuX HaBU4YOK. KepiBHMKaM BapTO 3aCTOCOBYBATH

TPEHIHTW 3 MEJ1arpaMOTHOCTI: ONAHOBYBaTH BMIHHS aHalI3yBaTH,
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BIANPAllbOBYBAaTH  CIEHapii, SK TMpaioBaTd 3  arpecUBHO
HaJallITOBAaHUMHU FPOMAJITHAMU Ta HABYATH MIJIETIINX, SIK YHUKHYTH
eMOLIIHOTO BUTOPAaHHS MijJ TUCKOM 30BHIIIHIX ¢akTopiB. [ToTpiGHO
MPOBOJUTH MOJEPHI3aIlil0 CyJacHHX [HU(PpoBHX 3acoliB, sKi
HeoOX11H1 1711 poOoTH. EdekTHBHA MOBHA KOMYHIKAITIS € KIIFOUOBUM
IHCTpYMEHTOM  JUIsl  mpoTuali  iHGopMaliiiHid  arpecii  Ta
3a0e3neueHHss  npaBomnopsaky. CydacHMM — pilleHHAM  Oyne
BIPOBA/DKCHHS 4YaTOOTIB JUIsI KOMYHIKAIli 3 HaceJeHHSIM Ta
BUPIIICHHS MPOOJIEMHUX TMHUTaHb Yy HUGPOBOMY  MOPSIKY.
[IpaBooXOpoHIIl MOBHHHI OyTH TOTOBI JI0 HOBUX 1H(QOpPMAILIMHUX
BUKJIMKIB Ta BJOCKOHAJIIOBATH CBOiI KOMYHIKAaTHBHI HaBWUYKH, 11100
3MIIHIOBATH JIOBIPY IPOMAJISIH.

Takum uymHOM, epeKTHBHA Ta Ji€BAa MOBHA KOMYHIKAIIIS
IpPaBOOXOPOHIIB B YMOBax I1H(pOpMaUliHOI arpecii mig dac
NOBHOMAcCHITAOHOTO BTOPTHEHHS € HAA3BUYAMHO  BaXKJIMBUM
CIEMEHTOM TapaHTyBaHHS O€3MeKH CYCHiIbCTBa, MPABOBOTO
NOPSJIKY Ta JIOBIpM HAceleHHs. Y CydacHOMY i1H(opMaliitHoMy
OPOCTOpPl, /i€ aKTUBHO BHUKOPUCTOBYIOTHCSA METOIM MaHIMyJISIi,

ne3indopmariii Ta perKoBUX BKHIIB, TPABOOXOPOHII MAIOTh HE JTUIIIE

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
487



KPYTJIUU CTUI

pearyBaTH Ha TaKi BUKJIMKH, @ i aKTHBHO MPOTHIIATH iM. YiTKICTb,
JIOCTOBIPHICTh Ta JIAKOHIYHICTH TIepeaayl iHpopmarlii, BAKOPUCTAHHS
MEBHUX TICUXOJIOTIYHUX MPUHOMIB Ta TEXHIK IIiJl Yac CIIBMpaIi i3
MeJia Ta KOHTAaKTiB 13 HACEJICHHSM € 3HAYyIIMMH CKJIaJOBUMH
edeKTUBHOI MOBHOI KOMYHiKailii. Oco0iMBy yBary BapTo 3BEpHYTHU
Ha KPHW30BY KOMYHIKAIlif0, IO JO3BOJISE€ IIBHJIKO pearyBaTd Ha
CyCHUIbHI BUKJIMKH Ta MIHIMI3yBaTd MPOSIBU IMaHIYHUX HACTPOIB
cepen HaceleHHsl B yMoBax iHdopmaiiitHoi arpecii. Came ToMy J1st
e(peKTUBHOI pOOOTH NPABOOXOPOHHUX OpraHiB MNOTPIOHO Ha
MOCTIMHIM OCHOBI BJOCKOHAJIIOBAaTH HABHUYKH MEIiarpaMOTHOCTI
MIPaBOOXOPOHIIIB, PO3BUBATH KPUTHIHE MUCJICHHS Ta KOMYHIKATUBHY
KOMITETEHTHICTb, POBOJIUTH TPEHIHTH 3 1H(HOpMAIliiiHOT Oe3IeKku Ta
MICUXOJIOTIYHOT CTIWKOCTI (DaxiBIliB, IO COPUATUME MOCTIHHOMY
CaMOBJJOCKOHAJICHHIO Ta MIJABUIIEHHIO Mpo(deciiiHOro piBHA
MpaIiBHUKIB TPAaBOOXOPOHHUX CTPYKTYP.

Baxnusuii Harpsm peanizanii KOMYHIKaTUBHOL
KOMIETEHTHOCTI MOJIEHCHKUX MOB’ I3aHUH 13 B3a€EMOJIIEI0 B pAMKax
KOJICKTUBY Ta MPOSBOM HABUYOK OE3KOH(MIIKTHOTO CITUIKYBaHHS.

Ou4eBHUJIHO, 110 MOBHICTIO BUKJIIOUYUTH KOH(IIKTH 3 KOMYHIKaIlii

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
488



KPYTJIUU CTUI

HEMO>KJIMBO, TIPOTE YaCTUHY 3 HUX MOKHa ab0 HeWTpasizyBatu abo
3ano6irtv iM. KoHQIiKT Moke po3risaaTUCs K MOKIIUBICTh 3HANTH
NpaBWJIbHE pIIICHHS, KOMIOPOMIC, BHXiA 13 CHUTYyalli, BOJHOYAC
KOH(MDIIIKT MOXK€ MaTh JCCTPYKTHBHHUH Xapaktep. Tomy BaKIMBO
BMITH KepyBaTH KOH(MIIKTaMU, MiHIMI3yBaTH iXHIO HETaTUBHY Ji0.
TakuM YMHOM, MOXXHa JINTH BUCHOBKY, WHIO0 Cy4YacHUU
MOJIIIEUCHKUN — 11€ TPAMOTHUN, BHUCOKOKIACHUU (haxiBellb, SKHIA
BOJIOJIIE HOPMaMH Ta KyJbTyporo MOBU (OaxkaHO MOB), a
KOMYHIKaTUBHA KOMIIETEHTHICTh TMOJIIEUCHKUX € KIHOUYOBUM
€JIEMEHTOM 1XHBOI MPOQECiiHOT KOMIETEHTHOCTI Ta €(EeKTUBHOCTI
CITy>k00BO1 IISJILHOCTI B yMOBax 1HpopMaliitHoi arpecii. E¢pektuBHa
MOBHa KOMYHIKAIli JIO3BOJISIE  MPABOOXOPOHIIM  aJIEKBATHO
cCrpuiiMaTH CIy>KOOBI 3aBIaHHS Ta BUMOTH, pPE3YJIbTATUBHO
KOOPJAMHYBAaTU CBOIO POOOTY 3 1HIIMMHM CIIy>KOaMM Ta TapaHTyBaTH
nyOnmiyHy Oe3meky Ta mopsgok. opMyBaHHS BHINE3TaaHUX
HAaBUYOK — B&XIUMBUM  acmekT mnpodeciiHol  MiATOTOBKH
MOJIIIEHChKUX,, SKUH Ma€ 3]11HCHIOBATUCS HE JIMIIIE 1T Yac HaBYaHHS
B 3aKjajax OCBITU MiHICTepCTBa BHYTPIIIHIX CMpaB, a i y paMKax

CITy>k00BOI MiATOTOBKH.
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SKYBA Oksana,
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Guard of Ukraine

INTERCULTURAL PROFESSIONAL COMMUNICATION:
CHALLENGESOF INFORMATION AGGRESSION

Intercultural professional communication is an essential
component of today’s globalized business environment. It involves
the exchange of information between individuals from diverse
cultural backgrounds, each bringing unique communication styles,
values, and normsto the workplace. While such diversity can enhance
creativity and innovation, it also presents challenges, particularly
concerning information aggression.

Information aggression refers to communication behaviors that
are perceived as hostile, confrontational, or overly assertive. In
intercultural settings, what constitutes aggressive communication can
vary significantly. For instance, directness in communication may be

valued in some cultures but perceived as rude or aggressive in others.
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This disparity can lead to misunderstandings and conflicts among
professionals.

As organizations expand across borders, professionals from
different cultural backgrounds must interact effectively to achieve
common goals. However, intercultura communication is often
fraught with challenges stemming from language barriers, cultural
differences, varying communication styles, and misunderstandings.
Addressing these challengesis essentia for promoting inclusivity and
efficiency in professional settings.

One of the most prominent challenges in intercultura
professional communication is language barriers. Even when a
common language is used, differences in proficiency levels, accents,
and idiomatic expressions can hinder effective communication. Non-
native speakers may struggle with technical jargon or informal
language, leading to misinterpretations. Furthermore, certain words
or phrases may have different connotations across cultures, increasing
the risk of misunderstanding. Overcoming language barriers requires
active listening, patience, and the use of clear and ssmple language in

professional interactions [3].
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Nonverbal cues such as facial expressions, gestures, eye

contact, and body language significantly impact communication.
However, these cues can vary widely across cultures. For example, in
some cultures, direct eye contact conveys confidence and honesty,
while in others, it may be perceived as confrontational or
disrespectful. Similarly, gestures that are considered positive in one
culture may have negative connotations in another. Professionals
must develop cultural awareness and adaptability to interpret
nonverbal cues correctly and avoid miscommunication [2, p. 37].
Different cultures have distinct communication styles, which
can lead to misunderstandings in professional settings. Some cultures
prioritize direct communication, where individuals express their
thoughts openly and explicitly. In contrast, others prefer indirect
communication, where messages are conveyed through context and
implication. For instance, Western cultures often value clarity and
brevity, while Eastern cultures may use more nuanced and diplomatic
language. These differences can lead to frustration and confusion,
particularly in high-stakes negotiations and decision-making

processes. Bridging these gaps requires awillingness to adapt and an
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understanding of cultural norms[2, p. 40].

Cultural stereotypes and biases can hinder effective
intercultural communication by fostering assumptions about
individuals based on their cultural background. These biases may |ead
to misunderstandings, prejudice, and discrimination in professional
environments. For example, a manager may assume that employees
from aparticular culture are passive or unassertive, leading to unequal
opportunities for participation and leadership. To counteract these
challenges, organizations must promote cultural sensitivity training
and encourage open-mindedness among employees [2, p. 41].

With the rise of remote work and virtual teams, digita
communication has become a cornerstone of professional
interactions. However, technology introduces new challenges in
intercultural communication. Differences in time zones, internet
accessibility, and technological literacy can create barriers to
effective collaboration. Additionally, written communication via
emails or messaging platforms may lack nonverbal cues, making it
harder to gauge tone and intent. Professionals must be mindful of

these limitations and strive for clarity in virtual interactions by using
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precise language and confirming understanding [1, p. 39].

To enhance intercultura professional communication,
organizations and individuals should implement severad key
strategies. Organizations should invest in training programs that
educate employees on diverse cultural norms and communication
styles, fostering awareness that reduces misinterpretations and
promotes inclusivity. Establishing a workplace culture where
employees feel comfortable discussing communication preferences
enables better understanding and adaptation to different styles,
thereby mitigating perceptions of aggression.

Encouraging active listening and empathy can strengthen
mutual understanding and contribute to a more inclusive work
environment. This approach helps prevent misunderstandings and
reduces perceived hostility. Additionally, professionals should
remain flexible and willing to adjust their communication styles to
align with cultural differences, thereby bridging gaps and minimizing
conflicts. Creating an atmosphere where employees feel confident
seeking clarification and providing feedback further reduces the risk

of misinterpretations and enhances overall workplace
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communication [1, p.37].

In conclusion, while intercultural professional communication
presents challenges, particularly concerning information aggression,
understanding and addressing these issues through education, open
dialogue, and adaptability can lead to more effective and harmonious
workplace interactions. By promoting cultural awareness, active
listening, and adaptability, organizations can create a more inclusive
and productive work environment. As globalization continues to
shape professional interactions, developing strong intercultural
communication skills will remain a crucia asset for individuals and
businesses dlike.
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CMIPHOB bozoan, xkypcanm 208 nu. 6.
Gaxyrememy Ne3, Jloneyvkuii depircasHull
VHIgepcumem 6HYmMpIWHIX CNpas
KABIIIBKA Okcana, cmapwui 8uxnaoay
Kageopu  cneyianvroi  @izuunoi  ma
oomeouuHoi  nideomosku,  JJoHeyvbKull
Oepoicasrull  yHigepcumem  6HYMPIUIHIX
cnpas

SIK EOEKTABHO TEPEJABATH TA OTPUMYBATH
TH®OPMAIIIIO MIJT YAC HAJTAHHS
JTOMEJIUYHOI TOIOMOTH

[lepma nomoMora 4acTO HAJAEThCS Y CTPECOBHUX CHUTYaLIsIX.
Yac oOmexxeHul, CUTyarlis IBUIKO 3MIHIOETBCS, a BiJ 1M JIFOAMHU
MOXKE 3aJeXaTH 11 KUTTA. Y TaKUX CHTyalldxX [Iy>Ke€ BaXKJIMBa
edekTrBHA KOMyHiKalis. OAHAK CTPEC MOKE€ HETaTUBHO BIUIUHYTH
HAa MHCJICHHS JIFOAWHU, ii BMIHHS TOBOPHUTH Ta CJIyXaTH, IO
YCKIAAHIOE KOMyHiKalito. [locTpaxkgani B cTaHl CTpecy MOXKYTh
BIQUyBaTH OlIb, CTpax, MNaHIKy 1 JJE30pI€HTAIlI0, IO MOXe
YCKIAQAHUTH CIPUUHATTA 1 nepenavdy iHgopmaii.[4] [HocTpaxknani

MOXXYTb OyTH HE B 3M031 YITKO TOBOPUTH, OTUCYBATH CUMITOMH abo
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BIJIMTOBIIaTH Ha 3amuTaHHs. (7151 0ci0, AKi 3M1HCHIOIOTh JOMEIUIHY
JIOTIOMOTY BTOMa, TpPUBOra 1 CTpax 3pOOUTH TOMMIKY MOXYTh
MPU3BECTH 10 HEPO3yMiHHA. BOHM MOXXyTh TOBOPUTH HAJTO IIBUIIKO,
HEYITKO BHUMOBJISTH cJioBa a00 BHUKOPUCTOBYBATH HE3PO3yMILITY
TepMiHOJIOT1I0. HeoOX1HICTh IpUUMATH PIIICHHS 1 JISATH IIBUIKO B
yMOBax OOMEKEHOTr0 4Yacy MOKE€ IMPU3BECTH JAO0 TMOCHIXYy 1
HEMOpOo3yMiHb. MoXke HE BHCTAYUTH Yacy, 100 310paTu BCIO
HeoOX11HY 1H(opMarliro abo YiTKO MOSACHUTH ¢BOi1 aii. Ha miciii momii
Moke OyTh OaraTo jrofei (mocTpaxaail, CBIAKU, PATYBaJIbHUKH),
10 YCKJIQJHIOE KOOPAMHALIIIO il Ta 0OMiH iHpopMaltiero. Baxkiango
YITKO BU3HAYMUTHU, XTO 32 IO BIANOBIJIAE, 1 3a0€311eYnTH €(heKTUBHUI
0oOMiH iH(pOopMaIliero MiX yciMa yuacHukamu. CUpeHH, KpUKH Ta IITyM
TPAHCIIOPTY MOXKYTh YCKIAQTHUTH CHPUUHATTA 1H(popMarii. [2]
BaxxnuBo choiiKyBaTUCAd B THUXUX MiCIsX a00 BUKOPUCTOBYBAaTH
crierianizoBani 3aco0u 3B'S3Ky (Hampukiaz, pariii). Jlromm, ski
HAJal0Th JOMOMOrY, MOXYTh MaTH PI3HHM piBEHb MIATOTOBKU Ta
JOCBIAy, LIO MOE€ MPHU3BECTH JI0 HEMOPO3YMIHb 1 MOMMIIOK Y
CHUIKYBaHHI. BaXJIMBO BUKOPUCTOBYBATHU MPOCTY, 3pO3YMLITY MOBY,

YHUKATU KAPrOHY 1 MEPEeKOHATHUCS, 110 BCl YYACHUKHU MPABUIBHO
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PO3YMIIOTh OJIMH OJTHOTO. PerysipHi TpEeHIHTY Ta CUMYJIALIT MOXKYTh
JIOTIOMOI'TH PO3BUHYTH HaBUUKH €(DEKTUBHOI KOMYHIKaIlli B yMOBax
cTpecy. BaxkmmBo BigmpampoByBaTH pi3HI crieHapii, mo0 Oyth
TOTOBUM 710 Oyab-aKoi curyarlii. HaBuyaHHs Mae BKIIOYaTH HE JIHILE
TEOPETUYHI 3HAHHS, a W MPAKTUYHI HABUYKH, TaKl SIK aKTHUBHE
CIIyXaHHsS, MOCTAHOBKY 3allUTaHb 1 HAJAHHS YITKUX I1HCTPYKIIIH.
['oBOpiTh 4YITKO Ta YHHUKAWTE BHUKOPUCTAHHS >KaproHy 0e3
HEOoOX1HOCTI. BUKOpPUCTOBYHTE NPOCTI PEUYCHHS Ta YHUKAMTE
nBO3HAYHOCTI. Hampukman, kpaie cka3zaTd «cepie MOTepIioro
MIBUIKO O'€ThCS», HK «y MaIll€HTa TaxiKap/is». YBaXXHO CiIyxaiTe
MOTEPMIJIOr0 1 CTaBTe YTOYHIOIOYI 3alUTaHHs, 1I00 MEepeKOHATHCH,
mo i"dopmaiiss 3po3ymina mpaBuibHO. [IposiBiTH emmaTiio Ta
MIATPUMKY, 100 3aCHOKOITH >KEPTBY Ta IMOOYyIyBaTH JOBIpY.
Hanpuknan, SIKI10 noTepnuivi 3raaye npo Oulb y rpyasix, 3aluTanTe:
«Jle came Oomuth? Skuii came Oinp? Sk AOBro TpuBae O17Ib7».
BukopucTtoByiiTe 30pOBHI KOHTAKT, JXECTH Ta MIMIKY, 1100
MIJKPECIUTH BaXJMBICTh 1HQOpMaLli Ta 3aCMOKOITH KEpTBY.
HeBepOanbHi cUrHaIM MOXYTh BIAPI3HATUCS B PI3HUX KYJIbTypax, 1

1€ BXKJIMBO BpaxoByBaTu. Hanpukiaz, K0 BU XOUETE 3aCIOKOITH
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KEPTBY, BU MOXKETE MOKJIACTU PyKy il Ha Tuieye abo B3STH 11 3a PyKY.
Skmo mATPUMKY Ha MICIIl HaJaloTh KiJbKa JIIOACH, Ba)KJIMBO
CKOOpPAMHYBATH IXHI Jii Ta YTOYHUTH ixH1 pomi. BukopuctoByiite
pamii abo iHmI 3acobu 3B'SI3Ky Ui OOMIHY iH(pOpMali€o Ta
KoopJuHaii Aiil. Hanpukiaza, oiuH pSITYyBaIbHUK MOXE OI[IHIOBATH
CTaH MOTEPHLIOro, IHIUMK BIANOBIAATH 3a 3yNUHKY KpPOBOTEYl, a
TpeTii — 3a MIArOTOBKY JO TpaHclnopTyBaHHs. Hamaraiitecs
30epiraT CIIOKiM 1 KOHTPOJIFOBATH CBOi €MOIIil HaBITh Y CKJIQJHUX 1
CTpecoBHX cHTyamisx. [2] BakimBo mam'staty, mo Bama CUTYaIlis
MOke OyTH Tiepe/iaHa MOTePIiIoMY, a TAKOXK 30epiraTu MO3UTUBHUMI
HACTPiil 1 BIIEBHEHICTh y c001. SIKIIO BU BIIUYBA€ETEe, IO MaHIKYETE,
3po0iTh THMOOKMN  BAuX, 100 3acnokoithca. EdexTuBHa
KOMYHIKaIlisi B yMOBaxX CTpeCy - KIIOY JO YCIHIIIHOTO HaJdaHHS
MIePINoi TOMOMOTH. PO3BUTOK KOMYHIKAaTUBHUX HaBHYOK, TAKUX SIK
YiTKE 1 JIaKOHIYHE BHCJIOBJIIOBAaHHS, aKTHUBHE  CIIyXaHHS,
BUKOPHUCTAHHS HEBEPOAIbHOI KOMYHIKaIlil, KOOPJWHAIIS TTOBEIIHKI
1 KOHTpPOJIb €MOILIM, MOX€ BpIATYBaTH KUTTA 1 3MEHIIUTH
YCKIIQAHEHHS, TapaHTyloud, mo iHdopmaiis Oyae mnepegaHa i

crpuitHsATa €(h)eKTUBHO.
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CMHUK Isan Anopiiiosuu,

komanoup 1 eiodinenna 214 nasuanvHoi
epynu Gaxynomemy 3a6e3neyeHns
0eparcasHoi besnexu, Kuiscoxuii

incmumymy Hayionanvnoi 26apdii Yxpainu
Hayxkosuii kepigrux:

IIOCMITHA  Bikmopia  Bimaniiena,
Kanouoam inonociunux Hayx, OOoyeHm,
npoghecop Kagheopu moeHoi niocomosxu,
Kuisecokuti  incmumym — HayionanvHoi
2apoii’ Yxkpainu

JTOTPUMAHHSA IHOOPMALIMHOI BE3IIEKU B
AIAJBHOCTI OPIIEPA HI'Y

[adopmarriitHa 6e3meka € BaXXJIMBUM €JIEMEHTOM MpodeciitHOi
nisibHOCTI oitepa HI'Y, ockinbku oditep B ysBIEHHI CYCHiIbCTBA
€ yocoOJeHHsIM 00€31aTHOCTI Ta Oe3MeKu JAepyKaBu. Y Mpoueci
KOMYHIKaIlii, MO 3AIHCHIOEThCA YCTaHOBOIO, OpraHizaifi€ro ado
0oco0o010, sika TO3MIIIOHYE CBOIO HajexkHIcTh g0 HI'Y, BiamosigHa
iHdopMalliss  CIpUWMAETHCS  30BHIMIHBOIO Ta  BHYTPIIIHBHOIO
aynutopismu sik odiuiiiHa mo3uiis HI'Y. Hemonmyctumumu € aii a6o

O€3IISUTBHICTh BIMCHKOBHX MOCAJAOBUX OCI0, 37aTHI MPHU3BECTH 10
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imipkeBux BTtpar HI'Y. Koxken odinep wmae ycBigomiroBaTu
BOKJIMBICTh JOTPUMAaHHS TpaBuUi 1H(oOpMariiiHOoi Oe3IeKu, 1 UM
3YMOBITIOETHCS aKTYaJIbHICTh TEMH JTOCITIKEHHS.

Mera [OCHIDKEHHS — BHU3HAYCHHS OCHOBHUX TIPABHUII
1H(popmaliiiHoi 6e3neku y npodeciitHiil komyHikaiii opinepa HI'Y .

[HdopmariitHy 0Oe3neKy po3yMieEMO SK CTaH 3aXHUIIEHOCTI
iHTEepeciB Oyab-skoro o0'exkta B iHbopmarlliitHiii chepi (30Kkpema
COIIAIbHOTO, TOYMHAIOYM 3 JIIOJACTBA, JIEPXKaB, 3aKIHUyIOYH
oprasizalii€ro, Tpyrnorp, 0co0ow, Ta TEXHIYHOTO — 1HGOPMAaIIHHO-
TEJIEKOMYHIKAIIIMHUX CHCTEM, 3ac0o0iB 3B’SI3Ky, aBTOMAaTH30BaHUX
CUCTEM YNPABIIHHS, OKPEMHX KOMITIOTEPIB Ta I1HIIMX 3acoOiB
00poOKH 1 nepeaaBanHs iHpopmartii) [2, ¢. 8].

3actocyBaHHA ~ pOCIMCBKOIO  (efepali€clo  TEXHOJOTIH
riopuaHOI BIiHU IPOTHU Y KpaiHu nepeTBopuiio iHdopMaliiiHy chepy
Ha OJHY 3 KJIIOYOBUX apeH mpotudopctBa. CborojHi pociiicbka
denepailisi 3aCTOCOBYE HOBITHI 1H(OpPMALIIHI TEXHOJOT1i BIUIUBY,
0 CHpSAMOBaHI Ha CHPUYMHCHHS PO3KOJY  YKPaiHCHKOTO
CyCHIbCTBA, HAMaraHHs  BUIIpaBAaTH  30poiHy  arpecito,

PO3MAaIOBaHHS HAI[IOHAJIBHOI Ta PEJriiHOT BOPOKHEU1, TPOTaraHy
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arpecuBHOI BIWHU, JAECTA0UTI3aAII0 CYCHUIBHO-TIONITUYHUX YMOB 1
MOPYIICHHSI CYBEpPEHITETY ¥ TepUTOplajbHOI LUIICHOCTI YKpaiHu.
KoMmmnmekcHmii  xapakTep 3arpo3  HaIlOHalNbHIA  Oe3memi B
iHpopManiiiHii cdepi moTpedye I1HHOBAIIMHUX MIAXOAIB JI0
dbopMyBaHHsS Ta 3axUCTy 1H()OPMAILIMHOTO MPOCTOPY B CyYaCHHUX
yMoBax. BoaHouac edexTMBHa cucCTeMa pearyBaHHsS Ha Taki
BUKJIMKH, peaji3allisl 3axoJiB IMyOJiYHUX KOMYHIKAIld Ta iX
JOJTy4EeHHSI JI0 MPOIECY MPUHUHATTS PIIIeHb IMiJ Yac IUIaHyBaHHS Ta
BUKOHAHHS 3aBJIaHb 1 (PYHKI[IH BIICBKOBUMHU Ta MPABOOXOPOHHUMU
dbopMmyBaHHSIMHU, PO3POOJICHHS  1H(POPMAIIIHO-KOMYHIKATUBHUX
KaMIlaHi € HeBiJ’€MHOI YaCTHMHOIO peai3ailii IiJedl 3axucry
HaIllOHAIBHOI Oe3nekn YKpainu B iHpopMaliiHii cdepi.
Hesin’emHoro wactuHOrO mporecy komyHikamiii B HI'Y €
nyOJiyHe  CHUIKYBaHHS  —  KOMIUIEKCHa  1H(OpMaliifHO-
KOMYHIKaTUBHA MisUTbHICTH, CIIPSIMOBAaHA Ha TMOIIMPEHHS Ta OOMIH
o(imiitHorO 1HpOPMAIIiE Y BIAKPUTOMY MyOJIiYHOMY mpocTtopi [1,
c. 7]. IlyOniyne coinKyBaHHS 3IIMCHIOETHCS I Yac MPOBEICHHS
OCHOBHUX  3axoliB  myOmiuHOi  JOuIUioMaTii, 3B’S3KIB 13

TPOMAaJICHKICTIO, [IUBUIbHO-BIMCHEKOBOTO CIIBpOOITHHUIITBA,
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MOPaTbHO-TICUXOJIOTTYHOTO 3a0€3TeUCHHS], KYJbTypHUX,
CIIOPTUBHUX Ta IHIIUX NyOJIYHMX 3aXOJIB  B3aeMOJii 3
TPOMAJICBKICTIO Ta 1H(OPMAaLIHHO-KOMYHIKATUBHOI AiSUTBHOCTI.
[TyOmiyHe CHOUIKYBaHHS 3IIMCHIOETBCS B 3arajbHId  CHCTEMI
B3a€MO/Ii1 3 TPOMAJICHKICTIO, 30BHIIIHIX Ta BHYTPIIIHIX KOMYHIKaIlii
HI'Y. OcHoBHOIO MeTOIO TmyOsiyHOro cnuikyBanHss B HIY e
3a/10BOJICHHST 1H(MOpMAIIHHUX TOTpPed 30BHIMIHIX 1 BHYTPIIIHIX
ayJIuTOpif, ONPWIIOJAHEHHS BjacHoi odimiitHoi  iHopmaiii,
OPOTU[II HEraTUBHOMY 1H(OPMALIMHO-TICUXOJIOTIYHOMY BIUTUBY
JUIsl  miATpuMaHHg 1no3utuBHOro imMimpky HI'Y Tta crBOpeHHs
CIPUATIMBUX YMOB BUKOHAHHS 3aBJIaHb 3a MPU3HAUYCHHSM.
KomyHikariiss € ofHi€l0 3 BaXIUBUX (DYHKIIH KOMaHIUPIB
(mavanpHukiB). Komanmupu  (HauadbHUKH) €  TOJOBHUMH
po3nopsaHUKaMu 1H(QopMaIlii 1Mo0 MANOPSIKOBAHUX BIMCHKOBHUX
yacTUH (YCTaHOB) 1 BCIX MO, MOB’A3aHUX 3 IXHBOIO AISUTHHICTIO.
Buxoasun 3 1poro, KoMaHaIupu a00 BIIOBHOBaXEHI HHUMH OCOOHM
3M1MCHIOIOTh KOMYHIKAIIII0 3 TPOMaJIChKICTIO Ta 3MI 111010 BaXKITUBHUX
1 CyCHUIBHO 3HayyluX TeM. BoHM 0coOMCTO BIANOBINAIOTH 3a

NOIIMPEHY HUMHM IMiJl Yac MyOJIYHOro CHUIKYBaHHS 1H(OpMAIIiio.
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Komanaupu (HauanbHMKH) abo YHNOBHOBaXKEHI MOCAZOBI 0OCOOHM
MOCTIHHO MarOTh OyTH TOTOBUMH JI0 ITyOJIYHOTO CHIJIKYBaHHS 3
HAWBAKJIUBIMINX TMHTAHb JKATTEAISUIBHOCTI  MIAMOPSAKOBAHUX
BIICbKOBUX 4acTUH (ycTaHoB). Jlyig myOdi4HOTO OMPHIIIOTHEHHS
odiiitHOT MO3UIllT OpraHy ynpaBiliHHS (BIHCHKOBOI YaCTHHU) i Yac
3axX0/IB MyOJIIYHOTO CHUIKYBaHHS, HajgaHHa 3MI  QaxoBux
KOMEHTapiB 1 PO3’SICHEHb 13 CYCHUJIbHO 3HAYyIIMX MUTaHb CBOIM
pIIEHHSIM KOMaHAWp (HaYalIbHUK) 3ally4a€ TMOCaJ0BUX OCiO abo
NpU3Ha4Ya€e  PEYHUKIB 32  BU3HAYCHUMHU  HampsMamu 13
MIAMTOPSAIKOBAHUX TI0CATOBHUX OCIO.

[TocamoBi ocoOu, mpu3HayYeHl [Js 3IACHEHHS 3aXO/liB
nyOJIYHOTO CHUIKYBaHHS, 3000B’si3aHi mam’sTatd, 1mo: 1) Bubip
TEMaTUKH MyOJIIYHOTO CIIIKYBaHHS Ma€ 3ajIeKaTH BiJ MOCTaBICHUX
3aBJlaHb Ta YMOB, IO CKJAQJKCS; 2) MIATOTOBKY JIO IMPOBEICHHS
3aXO01B MyOJIIYHOTO CIJIKYBaHHS HEOOX1THO 3/11iCHIOBATH 3aBUYACHO
Ta 3aJlydyaTd 10 Hel BCIX HEOoOXiMHMX (axiBIIB 3a BHU3HAUYCHUMHU
HampsiMaMy; 3) HalOLIbII 3aTpe0yBaHOI € CYCHUIBHO Ba)JHMBa
eKcKIo3uBHa 1HGopMmaris; 4) cmocid mojaBaHHs iHGOpMaIIii

3QJI€KUTh Bl IIOCTaBJIEHOI METH Ta OCOOJIMBOCTEN IIIILOBOIL
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aynuTopii; 1) iHpopmailisi Mae OyTH JOCTOBIPHOIO Ta CBOEYACHOIO;
ocoba, sSKy BUKPWIM Ha TOIIMPEHHI HeNpaBauBoOi i1H(opMaIlii,
BTPAaTUTh JOBiIpy aymutopii; 5)iHdopmaris mae mnomaBaTHCS 3
ypaxyBaHHSIM BUMOT IIOJAO 3axucTy iHopmalii 3 0OMEXEHUM
JOCTYIIOM 1 O€3MeKH BIMCHKOBOCIY>KOOBIIIB; 6) BUCBITICHHS
NEePCOHAIBHUX JAHUX Ma€ BIAOyBaTUCS JIMIIE 3a 3000
BIJIMOBITHUX 0C10; 7)y pasi 3arubeni ocoOu 1HGOPMAIIO MOXKHA
OoQIIIHO OMPHIIFOAHIOBATH TUIBKK IMCHS 1i JIOBEICHHS pOaANYAM
3aru0yoro; 8) onmpuwiItoJHEeHHS 1HGopMaIli MOA0 iSUIbHOCTI
BIMCHKOBOCIIYKOOBIIIB 1 MiJPO3AUTIB PO3BIIKM Ta CHEIIaTbHOTO
MPU3HAYCHHS MOYXKHA 3IIMCHIOBATH JIUIIIE 32 TIOTOHKCHHAM 3 TXHIMHU
KepiBHHKaMu; 9) rmoBara 10 ayauTopii, JOTPUMAHHSI €TUYHUX HOPM
CHITKYBaHHS Ta  TOBEIIHKH, BPIBHOBAXEHICTh, BUTPHUMKA,
TaKTOBHICTh, TOJIPAHTHICTh € OOOB’SI3KOBUMH  aTpUOyTamMu
odiIIiHOT MOCaAoBOi 0COOM i Yac MyOJIIYHOTO CIUIKYBaHHS;
10) 3BopoTHHI 3B’SI30K € HEOOXIHOK YMOBOI pO30yJA0BU
JOBrOTPUBAJIMX MO3UTHUBHUX BIAHOCHH MIXK CTOPOHAMHM IyOJIIYHO1
KoMmyHikarii; 11) moOymoBa KOMYHIKaTUBHOI  cTparterii  Mae

O0a3yBaTHCsi Ha TPYHTOBHOMY aHai3l BUXIJHUX JaHUX, UYITKOMY
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YCBIIOMJICHHI MOCTaBJIEHOI KOHKPETHOI METH Ta KPUTEPIiB OI[IHKU
e(eKTUBHOCTI 1H(OPMALIHHO-KOMYHIKATUBHOI [isIbHOCTI; 12)y
pa3i HEOOXiTHOCTI ONPWIIOAHEHHA 1H(pOpMaLlli, IO CTOCYETHCS
JIEpKABHUX CHJIOBUX CTPYKTYp, TaKy iHQoOpMaIlio HeoOXiaHO
NOTO/)KYBaTH 3 BU3HAYEHUMHU MPEACTABHUKAMHM IIHMX CTPYKTYD;
13) iHdopmaris i 9ac myOIiYHOTO CHIKYBAaHHS Ma€ IMOIaBaTUCS
BUKJIFOUHO B MEXax KOMIIETEHI[I1 BU3HAYEHOI 110CaJ0BO1 ocoOu abo
BIMICHKOBOI'O MiAPO3iIy, AKHI I IMocazoBa ocoda mpeacrasise [1,
c.12].

OTxe, mNOTPIOHO YCBIIOMIIOBAaTH 3arajibHi  MPUHIUIN
KOMyHiKalii mnpeacrtaBuuka HI'Y Ta porpumyBaTtucs iX Yy
MMOBCAKACHHIA MISIBHOCTI Ta IIJ Yac BHUKOHAHHA 3aBIaHb 3a
NPU3HAUYEHHSM Y MUPHHMHA 4Yac, B yYMOBax OCOOJIMBOIO HepioAy,
BOEHHOTO CTaHy, a TAaKOX ITiJl YaC BUKOHAHHS 3aBJaHb MIKHAPOIHOT
CHIBIIpalll Ta Omepalliid 3 MATPUMAHHS MUPY 1 O€3MEKH.

Cnucoxk BUKOPUCTAHUX JAKepeJI:
1. JloktpuHa 3 myOsiyHOTO cHiIKyBaHHsA HamioHnansHOi rBapaii
VYkpainu, 3aTBep)KeHa HaKa30M KoMaHyBada HarioHanbHOi rBapaii

VYkpainun Big 28.11.2022. URL :  vkp-11-0001.02-doktryna-z-
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2. MyxanoBa T. M. [ndopmariiitna Ge3neka epkaBu : HaBYAIbHHM

nocionuk. Kuis, 2019. URL : posibnik ibd muzhanova 2019.pdf

(nubip.edu.ua)
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COJIOIIEHKO Makcum €Eeszenosuu,
Kypcanm Opy2020 pPOKY HAGYAHHS KYPCY
Ned  ghaxynememy 3abe3neuenms
Oeporcasnoi besneku, 213 naguanbHoi
epynu, Kuiscoxuui incmumym Hayionanonoi
28apoii Ykpainu

Haykosuii kepisHux:

KO3AK Banenmuna Anopiiena,
Kanouoam ¢hiiono2ivHux Hayk, OOyeHm
Kagedpu moenoi niocomoexu, Kuiscoxuii
incmumym Hayionanvnoi eeapoii Yxpainu

POJIb KOHCTPYKTUBHOI KOMYHIKAIIIL ¥
3AINOBII'AHHI KOH®JIIKTAM Y CEPEOBHIIII
KYPCAHTIB

EdexktuBHa koMyHiKalis € (yHAAMEHTAIBHUM €JIEMEHTOM
YCOIIIHOTO (PYHKIIOHYBaHHSI Oy/b-SIKOTO BIMCHKOBOTO KOJIEKTHUBY,
0COOJIMBO B CEPENOBHUIIl KypCaHTIB, J¢ (OPMYIOThCS ManOyTHI
BiMCHKOBI Jiiiepu. B yMOBax 1HTEHCHUBHOI MiITOTOBKK Ta MOCTIMHOL
B3a€MOJII MIXK KypcaHTaMU BHUHHKa€ MoTpeda y BCTAHOBJICHHI Ta
HOIATPUMIIT KOHCTPYKTHUBHOTO Jlajory, IO CHpUsiE€ 3amo0iraHHIo

KOH(DJIIKTHUX CUTYyalllid Ta CTBOPEHHIO CHPUSTIMBOTO HABYAIBHOTO
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cepenouia (2). BaxnauBICTh NpaBUIBHOI KOMYHIKAmii st
30€peKEeHHS TApMOHIi B IPyMi KypCaHTIB HEMOKJIUBO MEPEOIIHUTH.
BilicbkoBe cepefoBHIE XapaKTEPU3YEThCS UITKOKO 1€pAPXIETO,
JUCIUIUTIHOIO Ta HEOOXITHICTIO MIBUAKOTO MPUNHATTS PillieHb, 110
BUMarae BiJl KypCaHTIB PO3BHHEHUX KOMYHIKaTHUBHUX HaBUYOK (7).
EdexktBHa KOMyHIKalis HE JUOIE JONOMAarae yHHUKHYTH
HEMOPO3yMiHb, ajie ¥ crpusie (GOpPMYBAHHIO MIIHUX MpodeciitHux
3B'I3KIB Ta IIJBUIEHHIO 3arajibHOi €()EeKTUBHOCTI HABYaJILHOTO
TIPOIIECY.

[IcuxonoriuHmnii KOMIIOHEHT KOMYHIKAIlli BIAITpae BaXJIHUBY
poib y (OopMyBaHHI 30POBOTO MIKPOKIIMAaTy B KYpCAHTCHKOMY
cepenoBumti  (5). Po3yMiHHS ~ TICHXOJIOTIYHHUX  MEXaHI3MIB
CHIJIKYBaHHS JIONIOMarae KypcaHTaMm Kparie YCBIJIOMJIIOBaTH BJIACHI
KOMYHIKaTHBHI aTEpPHU Ta aJaNTyBaTH iX BIAMNOBIAHO A0 CUTYyaIlil.
BaxxnuBoro CK1aloBOI0 € YCBIJOMIJIGHHS BIUIMBY OCOOMCTICHHX
XapaKTEPUCTHK HA CTWIb CIIJKYBaHHS Ta BMIHHS BpPaXxOBYBaTH
IHAMBIyallbHI OCOOJMBOCTI CIIBPO3MOBHHMKA. TaKoXX MU MaeMo
BUOKPEMUTH BaXKJIUBICTh BIUIMBY HEBEpOAIbHOI Ta BepOATbHOI

KOMYHIKallii Ha B3aEMOpPO3yMiHHA cepea KypcaHTiB (9). XKectu,
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MiMiKa, TOCTaBa Ta TOH TOJOCY MOXYTh K MOCHJINTH, TaK 1
NoCJIa0uUTH €(EeKT CIOBECHOTO TOBIAOMIIEHHA. Y BiiICBKOBOMY
CEpeIOBHINI, /1€ YITKICTh Ta OJHO3HAYHICTh KOMYHIKAIlli MaroTh
NEPIIOpSATHE 3HAYCHHS, BMIHHS TPAaBUIBHO BHUKOPUCTOBYBATH
HeBepOaJIbHI CUTHAJIU CTa€ KPUTUYHO BaXKITMBUM HABUKOM.
AKTHUBHE CIIyXaHHA BHUCTYIa€ OCHOBOIO KOHCTPYKTHBHOTO
Jiajgory Ta € HeoOXiHOW yMOBOIO e€(heKTHBHOI KomyHikaiii (3).
Bono mepenbauae He mumie copuiHATTS 1HGOpMmarii, ane i
JEMOHCTPALIII0 yBaru Ta PO3YMIHHS 4Yepe3 BIANOBIHY PEAKIIlo.
AKTHBHE CIIyXaHHs JIONIOMAara€e KypcaHntaM Kpaile po3yMiTi HoTpedu
Ta TO3WIT OJAWH OJHOTrO, IO 3HAYHO 3HWXKYE MHMOBIPHICTh
BUHUKHEHHSI KOH(DIkTIB. OcoOmuMBY yBary BapTO MNPUIUIUTH
(dbopMyBaHHIO KyJIbTYpH CIUIKYBaHHS Y BIHICBKOBOMY KOJEKTHUBI (9).
[le BkIIOYAae JOTpPUMAHHSA TMPaBWI BIMCHKOBOI BBIWIMBOCTI,
BUKOPUCTAHHA  BIAMOBIAHOI  TEepMIHOJNOTIT Ta  30epekeHHS
cyOopauHaiii npu cnuyikyBaHHi. [IpaBunbHo copMoBaHa KynbTypa
CHIJKYBaHHS CTBOPIOE OCHOBY MJisi €(EKTHUBHOI B3a€EMOIl MIX

KypcaHTaMH Pi3HUX KypCIB Ta 3BaHb.
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3a0e3neyeHHIO e(EeKTUBHOI KOMYHIKaIlli CIIpHUsE eMOLIHHUN
IHTENeKT KypcaHTa (6). 3maTHICTh pO3Ii3HABATH BJACHI €MOIli Ta
eMOLlii 1HIIKUX, KEPYBAaTH HUMHU Ta BAKOPHUCTOBYBATH 1110 1H(OPMAILIiI0
JUTsl TOOYTIOBH KOHCTPYKTUBHOTO JIIAJIOTy € BAYKJIIMBUM HAaBUKOM JIJISI
KypcaHTiB. Po3BUHEHN eMOLIIMHUHN 1HTEJIEKT JoIoMarae 3arnooiratu
eckayaiii KOH(JIIKTIB Ta 3HAXOJAUTH B3aEMOBUTIAHI pIIICHHS.
[IpuHIIUIIM TOJEPAHTHOCTI Ta B3AEMHOI ITOBAard € OCHOBOIOJIOKHUMU
y ((opMyBaHHI 3J0pOBOTO KOMYHIKaTHBHOI'O cepeaoBuia (8).
Po3yMmiHHS Ta TPUAHATTS PI3HAX TOYOK 30Dy, KYJIbTYpPHHX
0COONMMBOCTEM Ta  IHAUBIAYaJbHUX  BIIMIHHOCTEH  CTBOPIOE
atMocdepy aoBipu Ta B3aeMornoBaru. lLle 0coOIMBO BaXXJIMBO B
KypPCaHTChKOMY CEPEIOBHIIII, /1€ HABYAIOTHCS MPEACTABHUKU PI3HUX
PEriOHIB Ta KYJIbTYPHHUX TPAIUIIIM.

Ponp komangupa abo cTapmioro KypcaHta y 3a0e3lnedeHHi
KOHCTPYKTHUBHOT KOMYHiKallii € Bu3HadanbHOW (7). Jlinep moBuHeH
JEMOHCTPYBATH MPUKJIAJl €()eKTUBHOTO CIUIKYBaHHS, BMITH BYaCHO
BUSIBIISITU TOTEHIIMHI KOH(IKTU Ta BOJOAITH METOAaMHU iX
BupimeHHsi. ®dakTopom JigepcTBa € 3AaTHICTH CTBOPIOBATH

atMocepy BIIKPUTOrO IaJIOTy Ta B3a€EMHOI MIATPUMKU. 3HAYHY
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ponb y ¢opMyBaHHI KOMYHIKAaTUBHOI KOMIIETEHTHOCTI BiJIrpae
cUcTeMa TIIJITOTOBKM Ta HaBYaHHSA KypcaHTiB (4). Baximmpo
3a0€3MeYNTH CUCTEMaTUYHE MPOBEICHHS TPEHIHTIB Ta MPAKTUYHHUX
3aHsTh, CIPSIMOBAHWX HA PO3BUTOK KOMYHIKAaTUBHMX HABHUYOK Ta
BMiHb BUPIIICHHS KOHPIIKTHUX CUTYaIliil.

KoH@uikTHI cuTyarllii B KypCaHTCbKOMY CEPEIOBHUILII MOXYTh
BUHUKATH 3 PI3HUX MPUYMH, aje HAWJacTillle BOHU € pe3ybTaToM
HeeekTuBHOT KOoMyHikamii (1). Po3ymiHHS THNOBUX MNPUYHUH
KOH(IIKTIB Ta BOJIOAIHHA METOJIaMH iX TOMNEPEIKCHHS JT03BOJISE
CYTTEBO 3HHM3UTH 1X KUIBKICTh Ta IHTEHCHUBHICTh. BupimeHHs
KOH(JIIKTIB ~ 4Yepe3  KOHCTPYKTHMBHY  KOMYHIKAI[llO  BHUMarae
CHCTEMHOTO IAXO0y Ta BOJIOJIHHS CIiemiaTbHUMK HaBuakaMu (10).
BaxxnnBo BMITH BECTH MEPEroBOPU TAKUM YUHOM, 100 3HAXOIUTH
pILLIEHHSI, SIKI 3aJ0BOJIBHSIIOTH yC1 CTOpoHU KoHuikty. Ile
nepenbavae  BMIHHS ~ CIIyXaTH, aHalli3yBaTH CHUTyaIllo Ta
MPONOHYBATH KOMITPOMICHI BapiaHTH.

P03BUTOK KOMyHIKaTUBHUX HABUYOK € HEB1/l'€MHOIO YaCTUHOO
npodeciiiHOrO CTaHOBJICHHS KYpPCaHTIB. 3JaTHICTh e€()EKTHUBHO

CHIJIKYBaTUCA, 3ano0iraTd KOHQJIIKTaM Ta BHpIINIYBaTH iX
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KOHCTPYKTUBHUM IIJISIXOM € BaXKIMBOIO CKIJIAJOBOIO MpodeciiHol
KOMIIETEHTHOCTI MaiiOyTHIX oditiepis (2). [TocTiitHe BIOCKOHAICHHS
KOMYHIKaTUBHUX HABUYOK CIIpHs€ HE JIUMIIE OCOOUCTICHOMY
3pOCTaHHIO, aje W TMiJBUIICHHIO €(QEKTUBHOCTI BIHCHKOBOI
oprasi3artiii B I{IJIOMY.

CnHcoK BUKOPUCTAHMX JKepeJI:
1. baugypka A.M., [dpy3s B.A. Konduikronoris: HaB4agibHUN
nociOHMK A1 By3iB. Xapki: domio, 2020.
2. Bacwibes C.I1. [Icuxonorist BIHCEKOBOTO KOJICKTUBY: IMiIPyYHHK.
Kuis: HAOYVY, 2021.
3. JyOpoBcrkuii M. CoulanbHO-TIICUXOJIOTTYHI OCHOBU
MEHEKMEHTY: HaBualibHUi nocioHuk. Xapkis: HTY "XIII", 2019.
4. €wmenbsHenko JI.M. Konduikronoris: HaB4adbHUN TOCIOHHK.
KwuiB: KHEY, 2020.
5. Kapmnenko 3.C. Ilcuxoinoriss Mi>KOCOOHMCTICHOTO CHIJIKyBaHHS:
nigpyyHuk. [Bano-®paunkisesk: B/IB LT, 2019.
6. Jloxkin I'.B. Ilcuxomoris koHGIKTY: Teopis 1 CydacHa

npaktuka. Kuis: [Ipodecionan, 2021.

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
516



KPYTJIMU CTUI
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nocionuk. Kuis: Axkagemsunas, 2020.

8. Ilipen M.I. Kondmnikronoris: miapyunuk. Kuis: MAVII, 2019.
9. Tumomenko H.JI. KopmopatuBHa KynbTypa: AUIOBHIA €THUKET:
HaBYaJIbHUM TTociOHuK. Kuis: 3nanns, 2020.

10. Iropymna M.B. OcHoBH KOHGITIKTOJIOTIT Ta TEOPii MEPETOBOPIB:

HaBuasbHUH nocioHuK. Kuie: Konmop, 2021.
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COPOKIH Baoum Mukonaiioeuu,
Kypcanm 0py2020 poKy Hag4anHs Kypcy Ned
Gaxyromemy 3abe3neueHHs 0epAHcA8HOT
besneku, 213 naguanvroi epynu, Kuiscokuti
incmumym Hayionanvnoi eeapoii’ Ykpainu
Hayxosuii kepienux:

KO3AK Banenmuna Andpiiena,
Kanouoam ¢hinonociuHux Hayx, 0oyeHm
Kagedpu mosnoi niocomosku, Kuiscokuti
incmumym HayionanvHoi 26apdii’ Ykpainu

INTYYHUH IHTEJIEKT TA JE3IH®OPMAIIISA:
MPOBJEMU I METOJU BUSABJIEHHS ®EWVKIB

CyvacHuil 1HQOpMaIIHHUN TPOCTIP 3a3HAE 3HAYHUX 3MIH
4yepe3 aKTHBHE BIPOBAKCHHS TEXHOJOTIH IITYYHOTO IHTEIEKTY
(1), 30xpema y cdepi cTtBopeHHs 300pakeHb. [IIBuake 3pocTaHHs
KUIBKOCTI TITY4YHO 3reHepoBaHuX ¢ortorpadiii Ta rpadidyHuX
MaTepiaiB B  COIllaJJbLHUX  MEpeXaxX YCKIAIHIOE  IPOIEC
po3mi3HaBaHHS JOCTOBIPHOI 1H(popMaIlii. 3a OCTaHHIN PIK KUIBKICTh
[I-renepoBaHux 300pakeHb 3pociia y M'ATh pa3iB, 10 BUKIUKAE

Cepilo3H1 3aHEMOKOEHHS MIOJ0 3[aTHOCTI KOPUCTYBadiB BiAPI3HATH
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peasbHICTh BiJ HUPPOBOI MiIPOOKH.

ANTOPUTMHU IITYYHOTO I1HTEJIEKTY IOCSTIU BUCOKOIO PIBHSA
neTamizaiii, MO YCKIAJHIOE iXHIO iMeHTU(DIKAII0 HaBITh I
npodeciitaux ¢ororpadis. L{i anropuTMu BpaxoBYIOTh OCOOIHBOCTI
OCBITJICHHS, TEKCTYpH MaTepiajiB 1 HaBITh CTUJIb KOHKPETHUX
dotorpadis. Ile pobOuth mnpouec BusiBIeHHS Ganbcu(iKOBaHUX
300pakeHb CKJIAJIHUM 3aBJaHHSIM, OCOOJIMBO B yMOBaX aKTHMBHOTO
BUKOPHUCTAHHS LIUX TEXHOJOTH y MPONaraHIuCTChbKUX MUISX.

3HauHy pOJib y MOWMpPEeHH1 Ae3iHdopmalii BiAIrparTh
MaHIMyJISTUBHI TEXHOJIOT1I, III0 BUKOPUCTOBYIOTHCS Y MOJITHYHIN 1
comianbHii cepax. 3okpema, pociiicbka MporaraHjga akKTUBHO
3aCTOCOBY€E 3IE€HEpOBaHI 300pa)KeHHSI JUISI CTBOPEHHS (PEeKOBUX
HOBMH Ta I1HQOpMalIMHUX KaMmMaHid, M0 CHOpsIMOBaHI Ha
necrabum3zanilo  cycnuiberBa.  Bukopuctanns LIy Takmx
MaHIMYJIAIMISAX J03BOJISE CTBOPIOBATH IIPABIOMOMIOHI «JI0Ka3Wy», SKi
CKJIQJIHO TIJIITaTU MUTTEBIN MEepeBipIi.

®deilikoBl  300pake€HHS  TaKOXX  BUKOPHUCTOBYIOTBCA Yy
MaHIMyJISTUBHUX IUISX PI3HUMH TpyllaMd Ta OpraHizaiisimu,

BKJIIOYAIOYM EKCTPEMICTCbKI YTPYNyBaHHS Ta pEJIriiiHl CEeKTH.
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Oco0611MBO Bpa3IUBUMU JI0 TAKUX TEXHOJIOT1H € JIOH CTapIIOro BiKY,
Kl BUPOCIM B CEpPEAOBHILI, J€ JPYKOBAaHE CIIOBO BBaXaJocCs
aOCOJIIOTHOIO 1CTUHOI. BiACYTHICTh HalleXKHOI MeiarpaMOTHOCTI
cIpuse HEKPUTHYHOMY CHPUHHATTIO Bi3yalbHOI iH(popMalii Ta
1JIBUIIICHHIO PIBHS COIlaJbHOI HAMPYKEHOCTI.

Meronu  ineHTudIKamli  QanbCU(pIKOBAaHUX  300pa’KE€Hb
BKJIFOUYAIOTh JIETAIbHUM aHaIi3 Bi3yaJIbHUX XapaKTEPUCTHUK, TAKUX K
HEMPUPOAHI BIAOOpaKEHHsS, BHUKPHUBJICHHS TIHEM Ta acuUMeTpis
00'ekTiB. BUKOpHCTaHHS cHeniagi30BaHUX MPOrpaM ]ISl MEePEBIPKU
300pak€Hb TAKOXX € BAXJIMBUM €JIEMEHTOM OOpoThOM 3
nesindopmariiero, npore crpiMkuii  po3BuTok Il Bumarae
MOCTITHOTO ~ OHOBJICHHSI ~ aJTOPUTMIB  MepeBipku. BaxmuBum
aCIMEKTOM € KPUTHYHA OL[IHKAa KOHTEKCTY BUKOPUCTAHHSI 300paKeHHSI
Ta MepeBipKa JHKepesna Horo mMoXoHKeHHS.

OCKUIbKM ~ aNTOPUTMH  COILAIBHUX  MEPEX  CIPUSIOTH
HIBUKOMY TIOIIMPEHHIO €MOLIMHO 3a0apBIEHOTO KOHTEHTY,
KOPHUCTYBaul MOBMHHI OyTH 00ayHUMU 1100 1H(OpMaIllli, IKy BOHH
nommproroTh. [lomupeHHs ¢elkoBUX 300paKeHb CIHpHSE IXHIN

NomyJisipu3allii, TOMy Mepul HiXK CTAaBUTH <«JIalK» YU POOUTH PETIOCT,
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HEOOX1THO KPUTUYHO OI[IHUTH JOCTOBIPHICTH MaTepiaiy.

Ha piBHI nepkaBHOI Ta MIXKHAPOJHOI IMOJITHKH HEOOX1THO
pO3pOOISATH  MEXaHI3MU  peryiroBaHHs  Bukopuctanus  LI-
T€HEPOBAHUX 300paKEHb, BIPOBAKYBATH MApPKyBaHHS TaKOTO
KOHTCHTY Ta TIJIBUINYBaTH piBeHb IIM(PPOBOIi T'PaMOTHOCTI
HaceneHHs. CowiaibHl TIaTGOPMU TaKOX IMOBHUHHI BIJIrpaBaTH
aKTUBHINIY poJib y OOpOTHO1 3 (pasibcudikOBaHUMH MaTepiaiami,
3aIpPOBAHKYIOYM aBTOMATH30BaHI MEXaHI3MHU iXHbBOI iAeHTH]IKamii
Ta OJIOKyBaHHS.

Takum  uyumHOM, OopoThOa 3  JHesiHdopMali€ero, 10
nommuproeTbest uepe3 LI-3renepoBani 300pakeHHS, € KOMIUIEKCHUM
3aBJIaHHSIM, SIKE BUMAarae 3allydeHHs TEXHOJIOTIYHHX, OCBITHIX Ta
npaBoBUX MexaHi3MiB. Kputuune mucienss, nepesipka iHpopmairii
Ta MIJABUIIEHHS MEIIarpaMOTHOCTI € KJIIOYOBUMHM UYUHHUKAMH Y
npoTuaiil iHpopMaIiiHuM MaHIyIsisM. CriibHa BiIOBIIAIbHICTh
CyCHUIbCTBA 3a MOIIMPEHHS JIOCTOBIPHOI 1HQOpMaLli € BaKIUBUM
KpOKOM y 3abe3nedeHHi iHpopmarliiiHoi Oe3neku B Lu(ppoBy enoxy.

Crnncoxk BUKOPUCTAHUX JIAKepeT:

1. Coxonenko H., Micbkuii B. Texnomnoris LI po3BuBaeThcs.
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«BusHauaty IMMTYy4HO 3reHEpOBaHI 300pa)KeHHsS cTae JAenani
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https:.//detector.media/mediumy/article/237046/2025-01-14-

tekhnol ogiya-shi-rozvyvai etsya-vyznachaty-shtuchno-zghenerovani-
zobrazhennya-stai e-dedali-skladni she-oksana-pol ulyakh-u-podkasti -
mediumy.

2. MapkyBanns [111-3reHepoBaHOT0 KOHTEHTY: K YPSIU Ta KOMIaHIi

HOCUJIIOIOTH IPO30PICTh BUKOPUCTAHHS IITYYHOT'O IHTEIEKTY B MeJlia
Ta COLMEpEKaXx. [ EnexTpoHHMiA pecypc]. URL:

https://dsl ua.org/publi cations/markuvanni a-shi-zghenerovanoho-

kontentu-iak-uriady-ta-kompanii-posy!iui ut-prozori st-

vykorystanni a-shtuchnoho-intel ektu-v-medi a-ta-sotsmerezhakh/
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CIIIPIYEBA Onavea Bacunigna,

Incmumym Ynpaeninus 0epHCasHol
0XOpOHU Ykpainu, Kuiscokuu
HayioHanvHuu ynieepcumem imeni Tapaca
Lllesuenka

CKOPHUK Onena Mukonaisna,

Incmumym Ynpaeninus 0epIHCcaABHOT
0XOpOHU Ykpainu, Kuiscoxuii
HayioHanvHul yHieepcumem imeni Tapaca
Lllesuenka

BUKOPUCTAHHSA NPOPECIMHOI TEPMIHOJIOI'TT
1] YAC ®OPMYBAHHS ITHIIOMOBHOI
KOMYHIKATUBHOI KOMIOETEHTHOCTI
BINCHKOBOCJIYKBOBIIIB YIIPABJITHHS JEPKABHOI
OXOPOHU YKPAIHU

B ymoBax 30poiinoi arpecii pd nporu Ykpainu Haiia kpaina
3HAXOJMTHCS B €MILUEHTPl BCECBITHHOI yBarv, 3Ha4yHO 30LIbIIMIIACS
KUIBKICTh 3aKOPJIOHHUX BI3UTIB 0CI0, SIKI MIJUISATAlOTh JIepXKaBHIM
OXOpOHI, BIABIAYBaHHS HaIIOi KpaiHW 1HO3EMHUMH JeJeTallisiMH,
y4acTh Ta MPOBEIEHHS MDLKHAPOAHUX 3yCTpIUed Ha PI3HHUX PIBHSAX,

mo motpedbye 3abe3medeHHs O€3MeKH JAep>KaBHOI OXOPOHOIO.
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Buxonannsa mpodeciiiHux o00O0B’sI3KiB BCe YacTilie MoTpedye
3IaTHICTh CHIBPOOITHUKIB JI0 1HIIOMOBHOI KOMyHiKariii. [linroroBka
BIICHKOBOCITYKOO0BILIIB YTIpaBIiHHS JEP>KaBHOI OXOPOHHU YKpaiHU
(mami — YIO Ykpainu) 3A1iCHIOEThCST Ha PI3HUX PIBHAX, a caMe: y
paMKkax npodeciiiHoi, cayk00Boi, y TIpolieci 3100y TTs BUILOI OCBITH
tomo. Kpim Toro, 3akoHom VYkpainu «lIpo 3acrocyBaHHs
aHTIiCcbkoi MOBH B Ykpaini» Bim 4 uepBHs 2024 p. Ne 3760-IX
nepen0ayeHo BOJIOMIHHS BIACHKOBOCITYKOOBLSIMH ~ aHTJIHCHKOIO
MOBOIO. OTKe, AaHIJJOMOBHAa KOMYHIKATHBHA KOMIIETEHTHICTh
BIMCBKOBOCIIYKOOBIIIB € HEBIJ €MHOI0 CKJIQJIOBOIO 3arajibHOl
npodeciiiHoi KOMIETEHTHOCTI BiiickkoBOCTY>k00BIs YO Ykpainu.

3BICHO, y TIPOIECi AHTJIOMOBHOI ITIJITOTOBKH HEMOXKJIMBO
OXONMHUTH BECh JIGKCUYHUNH CHEKTP MOBH, OTOX OCHOBHE
KOMYHIKaTHBHE HaBaHTaXeHHs BilicbKoBOCTY:k00B1s YO Ykpainu
BKJIIOYA€E 3araJibHOBXKHUBAHY JIEKCUKY Ta (haxoBy TEPMIHOJIOTIIO.
O3HaiioMJieHHs 3 (PaXOBOIO TEPMIHOJIOTIEI0 Ma€ BIIOYBaTHUCS Yepes
CTUMYJIIOBAaHHS KOHTEKCTYaJdbHOI 3[0TaJKH, UUIIXOM BBEICHHS
KITFOUOBUX TEPMIHIB, CITIOCOOaMU CIIOBOTBOPEHHSI B aHTTIMCHKI MOBI,

CHHOHIMI€I0/aHTOHIMIEIO TEPMIHIB TOIIIO.
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MerToto mi€i 70MOBiII € OOTPYHTYBATH BaXKJIMBICTh 3aCBOEHHS
TEPMIHOJIOTTYHOI TPOQECIHHOI JICKCUKU BiHCHKOBOCITYKOOBIISIMHU
YO VYkpainu, BU3HAYUTH NPUHAOMH 1 3acO0M HaBYaHHA Ta
akTuBi3amii mpodeciiiHOi TepMIHOJOTIT T Yac BHUBYCHHS
aHTJIACHKOT MOBH.

BianoBigHO 10 Cy4acHOT0 JIHTBICTUYHOTO CIOBHUKA, TEPMIHU
— 16 HOMIHAaTUBHI OJMHMII — cJIoBa a00 CIOBOCIOJIYYCHHS,
BUKOPUCTOBYBaHI JUIsi TOYHOTO, MAaKCHUMAJIbHO OJHO3HAYHOTO
BU3HAUYCHHS TOHSATH, SIKI YTBOPIOIOTH CHEUU(IKY PI3HUX Taly3ei
HAyKHU 1 TEXHIKKA; OCHOBHA (hOopMa MUCJICHHSI B HAyKOBIH Taiys3i, sgKa
NpeACTaBlieHa OJHO3HAYHUMH CJIOBAaMU, BU3HAYAIBHOIO (DYHKIIIEIO
SKUX BUCTYIIa€ HOMIHATUBHA, & 3MICT SIKUX MPEJICTABIISIOTH MOHSTTS.
TepMiHOM  Ha3MBAEThCS  OAMHMI  ICTOPHUYHO  copmMoBaHOI
TEPMIHOJIOTIYHOI CHUCTEMH, L0 BUPAKA€ MOHATTS Ta HOro micue
cepen THIITNX MOHSATb, MMO3HAYAETHCS CJIOBOM abo
CJIOBOCITOJTYYEHHSM, CTY>KUTD JIJISl CITIJIKYBAHHS JIFOJICH, OB’ I3aHUX
MIK CO0010 €AHICTIO (Paxy, HAJIEKUTh JO CIOBHUKOBOTO CKIIaAy MOBH
1 MAMOPSAKOBYEThCS yCiM 1i 3akoHam. Tepminu mo30aBiieHi Oyib-

AKOoi 0Opa3HOCTI, €MOULIMHO-EKCIIPECUBHOIO  3a0apBieHHS U
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YKHBAIOTHCSI IS TOYHOTO BHUPAXEHHS TOHSATTA 3 TEBHOI ramysi
3Hanb [1, 806 - 808].

VYci 1l XapakTepUCTHKU Ie pa3 MiTKPECIoTh pPOib Ta
3HAYYIIICTh BUKOPUCTAHHS TEPMIHOJIOTII y TMpoIeci HaBYaHHS
1HO3eMHO1 MOBH. BiamoBiJHICT, TEPMIHIB TEBHIN ranay3i 3HaHb
CIpuse€ JIETKOMY 3amaM’ sITOBYBaHHIO, KpalioMy pO3yMiHHIO,
dbopMyBaHHIO MOTHBAILIIi 10 HABYaHHA. SIKIIO HaBYaJbLHUN MaTepial
Oyne 1ikaBui, TO 11e 3a0€3MeYnTh YCHIIIHY poOOTYy 3 BIIMOBIIHUX
npodeCiifHO OpIEHTOBAHUX 1HIIOMOBHHUX HAaBUYOK 1 BMiHb. Bapto
3ayBKHUTH, 110 MDKIUCHIUIUTIHAPHI 3B S3KM 37aTHI BIAITpaTd TYT
NEeBHY 1H(QOpPMallifHy Ta KOMIIEHCATOPHY (YHKIIi, 3aMOBHIOIOYH
nedinuT 3HaHb, HABMYOK 1 BMIHb 3 TPO(DECIMHOT TiSITLHOCTI, a TAKOXK
PO3LINPIOIOYN CIIOBHUKOBHI 3amac 3 MpoQeciiHO Opi€HTOBaHO1
JICKCUKH.

Ha nymky Acuncekoi O.B., mig TepMiHOM PO3yMIETHCS CIIOBO
a00 CTIHKE CTOJYYEHHS, IO CIIY>)KUTh YTOYHCHUM HailMEHYBaHHSIM
MOHATTSI, CreU(IYHOrO IS MEBHOI Tajly31 3HAHHS, BUPOOHMUIITBA,
KyJabTypu. Takum 4YWHOM, TEpMIH 3a CBOEI CTPYKTYpOIO Ta

3HAa4YCHHAM HpOTI/ICTaBJ'IeHI/Iﬁ 3araJlbHOBXXMBAHUM CJIOBaAaM YU
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cioBocnonyuyeHHsIM. Crienudika TepMiHy MOJIATaE Y HOrO BUCOKOMY
piBHI 1HGOPMATHBHOCTI, BMOTHBOBAHOCTI Ta Yy3araJlbHEHHS, B
0COOJIMBOMY TpHU3HAYCeHHI, (YHKIISAX, Hacammepesn, (QYHKIi
HA3WBaHHA, TO3HAYEHHS  CHELIaJbHUX  TOHATh, HAYKOBOI
koMyHikaiii. Cepea BJIaCTUBOCTEH TEpPMIHY y MpoOlieCi HaBYAHHS
npodeciiiHoi 1HO3€MHOI MOBHM BapTO BpPAaxOBYBAaTH BJIACTHBOCTI
TEPMiHIB: CUCTEMHICTh (200 CHCTEMAaTHYHICTH), HE3AJIECKHICTh BIJ
KOHTEKCTY, TOYHICTh, MI>KHAPOJIHICTh 1 CTHJIICTUYHY HEHTPAIbHICTD
[2].

BusHnauenHss Ta BUKOpHUCTaHHS MpodeciiHOl TEPMIHOJOTII
JI03BOJISIE 3MEHIIIUTU 00CAT aKTHUBHOI JIEKCHKH, 5IKa € 000B’SI3KOBOIO
JUISL yCHIIIHOT KOMYyHiKamii y mpodeciitHiii chepi. CHUCTEeMHICTb
BUKOPHUCTaHHA TPO(eciitHOT TepMIHOJIOTII MOJIsTae y MEeBHIN cucTeMi
NOHATh Ta TEPMIHIB cHeliadbHOi Tamy3i. HesanexHicTb Bif
KOHTEKCTY  XapakTepusye CTajlle CMHUCJIOBE  HABaHTAXKEHHS
TEPMIHOJIOTTYHOI OJJMHUIII Y TIEBHIN cnienudiuHii ramysi. Tak camo,
TEPMIH  XapaKTePU3YEThCSI TOYHICTIO BHU3HAYCHHS  TOHSTTS,
YHEMOXUIUBIIIOIOUM ICHYBaHHS 1HIIOTO JOJATKOBOTO 3HAYEHHS.

[HTEepHALIOHATBHICTh TEPMIHOJIOTII MPU BUBYEHHI 1HO3€MHOI MOBH
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BKa3y€ Ha HAsBHICTh 1ACHTUYHHUX MOHATh Yy crenudiuHii ramysi,
¢(EeKTUBHICTh BUKOPUCTAHHS Yy  CHOUIBHIM  JISUIBHOCTI  Ta
B3a€EMOIIOPO3YMIHHS MDK KoJjieramu. CTHUJIICTUYHA HEHTPaIBbHICTH
3a0e3medye  BIACYTHICTh  €MOIIIHHOCTI  TIEBHOTO  TOHSTTS,
BUKJIIOUAIOYH €JIEMEHT Cy0’ €KTHBHOCTI Y HOT0 peartizaiii.

TakuMm dYMHOM, MOXKEMO Y3araJIlbHATH, 110 BUKOPUCTAHHS
npodeciiiHoi TepMiHOJIOTIT MpU HaBUYaHHI 1HO3EMHOI MOBHU Ja€
MOXJIMBICTh ~KOHKPETH3yBaTH HEOOXIIHMM JIEKCUYHUN CKJIaj
npoeciiiHO OpIEHTOBAHOI 1HIIOMOBHOI JIEKCUKH, BIOCKOHAIIOE
IHIIOMOBHY Tpo(deciiiHy KOMIETEHTHICTh BIHCHKOBOCIIYKOOBIIIB
Y10 VYkpainu, nokpallye MOTUBALIIITHY CKJIaJIOBY HAaBYaHHS TOLIO.

Cnncok BUKOPUCTAHUX JIAKepeJt:
1. 3arnitko A. CyyacHHW#l JIHTBICTUYHUN CIIOBHUK. BiHHMIISA
TBOPH, 2020, 920 c.
2. Sciaceka O. B. KoMmm’toTepHi HEOJIOTI3MU Cy4acHOT aHTIIHCHKOT
MOBH: CHHOHIMIYHI Ta aHTOHIMIYHI 3B’sI3KU: MoHorpadis. JIymbk:

Bexa-Jlpyk, 2019. 184c¢. ISBN 978-966-940-221-9.
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CTACIOK Bacunws Bacunvosuu,

O0KMOP NCUXOJIOLTUHUX HAYK, npoghecop,

Hayionanvhuti ynisepcumem oboponu Yxpainu

KHUPHUYEHKO Anopii Bonooumupoeuu,

ooxmop inocodii (PhD),

Hayionanvnuti ynieepcumem oboponu Yxpainu
MAHINYJSALII TA MPONMATAHJIA

B IHOOPMAIIMHIN BIMHI

[ndopmariiitna BifiHA € HEBiJ €MHOIO YaCTHMHOIO CY4YacCHUX
30poiHMX KOH(DIIKTIB. Y BiifH1 pocii poTH YKpaiHu 0COOIUBY pOJIb
BiJIiIrpae MaHIMmyJIsIis iHdopMarrieto, ne3indopmariist Ta mporarasa.
[{e noTy>XHUI1 IHCTPYMEHT BILUIMBY Ha IPOMAJICHKY IYMKY, MOJTITHYHI
pILIEHHS Ta MIKHAPOJHY MiATPUMKY.

Ingpopmayivina eitina — 1€ BUKOPUCTaHHS 1H(GOPMAIIHHUX
pecypciB ISl TOCATHEHHS CTpaTeriyHuX el y koHdaikTi. BoHa
BKJIIOYAE:

1. Jlezinghopmayiro — HaBMHUCHE TIOIIUPEHHS HEMPaBAUBUX a00
BUKpHBJICHUX (akTiB [1].

2. Maninynayiro — noganHs iHGOpMaIlii y BUTITHOMY CBITII
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JUTS BIUTUBY Ha MacoBy cBijgomicTs [10].

3. Ilponacandy — cucTeMaTU4HE TIOMIMPEHHS 11eH IS
(dbopMyBaHHS IIEBHUX IIEPEKOHAHb [7].

Cepen meTo1iB iHGOPMAIITHOT BIHHN BUAUISIIOTS:

1. @eiiku ma oeszingpopmayis. Deliku — 1€ HEMpaBIUBa
iH(dopMmalis, CTBOpeHa [l BBeIEeHHA B omaHy. 3MI Bopora
CUCTEMaTUYHO  BUKOPUCTOBYIOTh  (PeiKOBI ~ HOBHMHH, 11100
nuckpeautyBath  Ykpainy  [5].  Hampuknan, Bkugw  mpo
“01omaboparopii CILIA B Ykpaini” un “yKpaiHCbKUX HAIUCTIB .

2. Buxopucmanns emoyitinoeo eénaugy. EMOIIMHMI THCK — 1€
e OJIMH KJIFOUOBUH €JIeMEHT nponaranau. BizyanbHi oOpasu, MmoBa
HEHABHCTI Ta MEPEOITBIIICHHS CIIPUSIOTh (POPMYBAHHIO BIMOBITHUX
HapatusiB [9].

3. Cnomeopenns icmopuunux c¢haxkmis. llpomaranma 4acto
IPYHTYEThCS Ha IEPEKPYUEHH] ICTOPUYHHX MO, 1100 BUIIpaBIaTH
arpecito. Braga pocii BukopuctoBye Mid mpo “enuHud Hapona’,
ITHOpPYIOUM peaibHi icTopuuHi akTu [3].

4. Buxopucmanns mponie ma 6omig. Y COILIAIbHUX MEpexax

aKTUBHO BUKOPHUCTOBYIOThCS OOTOEepMU [Jisi CTBOPEHHS 11031i
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I'POMaJICHKOT MATPUMKH YU MacOBOT'O HEBJIOBOJICHHS [4].

Mamninynsamii B iHGoOpMaIiiHOMY IPOCTOpPI MarOTh CEpHO3HI
HACJIiJIKU, OCKUJIbKH BIUTUBAIOTH HA CYCNUIbHY AYMKY, BUKPHBIIIOIOTh
PEANbHICT 1 MOXKYTh CIIPUYHMHSTH COLIaJIbHY Hampyry a0o HaBITh
MOITUYHY HEeCTaOlIbHICTh. BOHU MOXYTh BUKOPUCTOBYBATHUCS JIJIS
ne3iHgopMaliii, mponaraHin, CTBOPEHHSI XUOHUX YSBJIEHb PO MOAIT
Y1 0COOMCTOCTEH, 110 0COOIMBO HEOE3MEUHO ITi]T YaC BOEH, BUOOPUUX
KaMIMaHii Ta KpU30BUX CUTYaIIH.

OCHOBHI1 HaCIJKU MaHIITyJISIIIA:

Honapuzayis cycnitbcmeéa — CIpUsie PO3KOJLYy HACEJICHHS Ha
BOPOXkK1 TabOpH, IO YCKIIAJHIOE KOHCTPYKTUBHUN AI1aor 1 MOIIYK
KOMITPOMICIB.

3Hudicennss 008ipu 0o media ma 61a0u — 9epe3 TONTUPEHHS
(eliKiB 0/ NMEepecTaroTh AOBIPATH HABITh MEPEBIPEHUM JIXKEpEIaM
iHpopmartii [2].

Maninynayis subopuum npoyecom — iHPopMaIliiHi TeXHOJIOT 1]
MOXXYTh BUKOPHUCTOBYBATHCA JUIsl BIUIMBY Ha  €JIEKTOpAT,

CIIOTBOPIOIOYH pealibHi pEHTHHTH Ta MO3HUIliT KaHauaatis [8].
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Cmeopenus nauiku ma Xxaocy — TIOHNIMPEHHS HEMpaBAUBOI
1H(opMarii i yac Kpu3 MOXKe MPU3BOIUTH JI0 TTAHIYHUX HACTPOIB 1
Hea/ICKBATHUX il rpoMajsH [6].

Ilocnabnenns Oepocasu — MaHIYJIATUBHI KaMIaHii MOXYTb
CIIPSIMOBYBATUCS Ha TIJIPUB CYCHIJIBHOI €JHOCTI, IO BHUTITHO
30BHIIIHIM 200 BHYTPIIIHIM AecTadimizaniiHum cuiam [6)].

Meroau  mpoTuali  MaHIMyJAMmii Ta  MOpolaraHjal B
1H(dOopMaIiiHINi BiiHI:

Kpumuune mucnenns ma mediacpamomuicms — BaXKIHBO
HABYaTH HACEJICHHS PO3PI3HATU JOCTOBIPHY 1HQOpPMAIIIIO Bij
MaHIITyJISIIH.

@Daxmuekine — TiepeBipka 1HMoOpMaIi 3 pI3HUX JPKEpes
JIOTIOMAara€e YHUKATH BIUTUBY (PEHKiB.

Pozeumox  mesanescnux 3MI — migTpUMKa  AKICHOI
KYPHAIICTUKH CTIPUSIE€ 3MEHIIICHHIO BIUTMBY MAHIMYJISTOPIB.

Ilpasose  pecymoeanusi ~—  CTBOPEHHS  3aKOHOJABUYMX

MEXaH13MiB JJi1 00poThOU 3 Ae31HhOpMaIIIETO.

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMAILIIMHOI ATPECII
532



KPYTJIUU CTUI

Maninynsamii B iHQopMamiifHOMy TpPOCTOpl € TMOTY>KHUM
IHCTPYMEHTOM BILUIUBY, 1 iX HACJIIJKA MOXYTh MaTu JOBrOTPUBAJIMIl
eeKT Ha CyCHIbCTBO, EKOHOMIKY Ta 0€3MeKy JAepiKaBu.

Omxe, mponaranja Ta MaHIMyJIAIIT € BAXKJIMBUMH CKJIaJOBUMHU
cyyacHoi BiliHM. CbOrojgHI pocCisi aKTUBHO BHKOPUCTOBYE
1H(OpMaIiHI TEXHOJIOTII ISl BIUTMBY HA MIKHAPOJHY CHUIBHOTY Ta
yKpaiHcbke cycrnuibeTBo. [IpoTwais  iHdopmaiiiiHuM — arakam
noTpedy€e KpUTUYHOTO MUCIICHHS, PO3BUTKY HE3aJIEKHUX Meaia Ta
NIJBUIIEHHS  pIBHS  MEIIarpaMOTHOCTI  HaceneHHs.  Jlume
KOMIUIEKCHUM MIAXiJ J03BOJMTH 3MEHIIUTH BIUIUB BOPOXKOI
ne3indopmariii Ta 3a0e3ne4nuTH 00'€KTUBHE CIIPUMHSATTS MOTIM.

Crrucox BUKOPUCTAHUX JIKEPE:

1. I'punbko O. Jle3indopmarris K eIeMEHT T1OpUIHOT BIHHHU.
KwuiB : OcHoBa, 2022. 256 c.

2. I'puropenxo I1. [Tonspusatiis cycniabCTBa yHACIHIIOK
iH(popmarliitnux arak. Xapkis : Memia, 2022. 198 c.

3. Hopomenko O. IlepekpyuyeHHsi icTOpUYHHUX (DAKTIB y
pociiichkiii mponaranai. Yepnismi : UHY, 2021. 174 c.

4. 3aBropoaniil T. ComianbHi MEpEXi K 1MoJje 1HPOopMaIiiHUX
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outs / T. 3aBroponuiit. Kuis : Csitornsaz, 2023. 220 c.
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STRATEGIESFOR MANAGING CONFLICTSIN
PROFESSIONAL COMMUNICATION: METHODSFOR
PREVENTING AND RESOLVING CONFLICTSARISING
FROM INFORMATION AGGRESSION

Conflict  management  strategies in  professional
communication are an important aspect of effective interaction under
conditions of information aggression. Conflicts can arise for various
reasons, such as misunderstandings, differences of opinion and
emotional reactions. While there are seemingly endless reasons for
conflicts, they generally surround the underlying needs of all humans
including physical, intellectual, emotional, social, and spiritual [1].
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One of the conflict prevention methods is active listening. This
method enables communication participants to better understand
each other and reduce the level of tension. Active listening is a
conflict prevention technique that involves giving full attention to the
other person and understanding their point of view. This approach
helps to create an atmosphere of trust and respect that reduces the
possibility of misunderstanding. In activelistening it isimportant not
only to hear the words but also to perceive non-verba cues such as
intonation and gestures. By paraphrasing and clarifying what isbeing
said, the listener shows interest and readiness for the dialogue. As a
result, active listening promotes more effective communication and
helpsto avoid conflictsin the early stages.

It is also important to establish clear rules of communication.
The rules may include prohibitions on insults and hate speech. It is
important that all participants know these rules and follow them.
Interpersonal and team conflicts can arise from a variety of sources,
often stemming from differences in perspectives, priorities, and
communication [2]. Empathy plays an important role in conflict

resolution. Understanding the feelings and perspectives of others
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hel psto reduce aggression. When people show empathy, it createsan
atmosphere of trust and openness that fosters a more constructive
dialogue. Understanding the opponent's feelings helps to reduce
tension and prevent conflict from escalating. Empathy also allows to
see a Situation from another person's perspective, which can lead to
more effective decisions. In order to find a common language, it is
important not only to hear but also to feel what the other person is
going through. Using empathy in communication helps to strengthen
relationships and increase mutual understanding. Empathy refers to
the ability to feel other people’s emotions and imagine what another
person might be feeling [3]. Thus, empathy becomes an important
element in the conflict resolution process, enabling compromises to
be found and agreements to be reached. The I-message method can
also be useful. It alows to express one’s feelings and thoughts
without blaming others. For example, instead of ‘You always ignore
me’, you can say ‘I feel unheard when you don't answer’. This helps
to avoid a defensive reaction from the interlocutor. It isimportant to
remain calm when conflict arises. An emotional reaction can make
the situation worse. Instead, you should pause and think about your
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words. A constructive approach to conflict involves finding a
compromise. This can be achieved by discussing possible solutions
and choosing the one that is most acceptable to all parties.

Training employees in conflict management skills is also an
important strategy. Workshops and seminars can help develop the
necessary sKkills. It is important to create a culture of open
communication within the organisation. This facilitates faster
identification and resolution of conflictss. A  workplace
communication can be construed as the process where by employees
stimulate meaning in the minds of others either through verbal or
non-verbal messages in aformal organizational setting [4]. Regular
feedback between employees helps to avoid dissatisfaction. Open
discussion of problems helps to create an atmosphere of trust. It is
important to remember that conflict is a natural part of professional
life. Managing them correctly can lead to better relationships and
greater work efficiency.

Therefore, conflict management strategies in professiona
communication include active listening, which allows the parties to
the conflict to feel heard and understood; empathy, which helps to
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understand the feelings and experiences of the other party, which
helps to reduce tension; a constructive approach and training.
Approaching conflict constructively involves finding solutions that
satisfy both parties, rather than seeking to win for one party.
Moreover, training employees in conflict management skills is
important, as it alows them to better handle difficult situations.
Finally, it is important to create an atmosphere of trust in which
employees can openly discuss their concerns. The above methods
help prevent and resolve conflicts arising from information
aggression.
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CTPHI'YH /laniin Izoposuu,

Kypcanm  Kkypcy Ne 1 ¢pakynememy
cyoc6080-001060i  Odisnvnocmi, 212
HasuanvHoi epynu, Kuigcvkuii incmumym
Hayionanvnoi 2eapoii Ykpainu

Hayxosuii kepienux:

CKUBA Okcana Mukonaiena,

cmapwiuti  sukiaday  Kageopu MOBHOL
Nni020moeKu, Kuiscoxuu IHCcmumym
Hayionanvnoi 2eapoii Ykpainu

MOBHI CTPATETII IHOOPMAIIIMHOI ATPECII TA
MMPOIIATAH/JIN: MEXAHI3MMU BIIJIUBY TA 3ACOBH
MPOTUIT

VYV cywacHy emnoxy rioOanmizamii Ta CTPIMKOTO PO3BUTKY
M POBUX TEXHOJIOT1H 1HPOpPMAIlis BUCTYIIAE HE JIUIIIE K KITFOYOBHIMA
pecypce, ajge ¥ SK TOTY>KHUWA IHCTpYMEHT BIUIMBY. B ymoBax
riOpUIHKUX BOEH Ta IHPOPMALIHHOTO MPOTUCTOSHHS, KOJIU MEX1 MK
JTOCTOBIpHUMH (aKTaMH Ta MAaHIMYJISITUBHUMU TTOBIIOMJICHHSIMU
CTalOTh JIe/Iajli PO3MUTIIIMMH, OCOOJIMBOI aKTyaJdbHOCTI HaOyBae

dbenomen iHdopMaliiiHOI arpecii Ta mpomaraHau. MoBa, SK

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
541



KPYTJIUU CTUI

OCHOBHHUH 1HCTPYMEHT KOMYHIKaIlii, TpaHCHOPMY€EThCA Y MEXaHi3M
MaHIMyJISAIi1, 31aTHUN (popMyBaTH TPOMAACHKY AYMKY, BIUIMBAaTH Ha
MOJIITUYHI MPOLIECH Ta HAaBITh MPOBOKYBATH KOH(IIKTH.

HeoOximauMm € netanpHE TOCTIIKEHHS] MOBHUX CTpATETiH, 1110
3aCTOCOBYIOTBCS Y paMKkax 1HGopMalliifHoi arpecii Ta mpomnaraHjau
JUISl NOCSITHEHHSI KOHKPETHUX LUJICH. AHAIII3 [IUX CTpaTerii J03BOJIsE
BUSIBUTH MEXaHI3MHU BIUIMBY HA MAacOBY CBIJOMICTb, PO3MI3HATH
MPUXOBaHI MOBHI MAaHIMyJSAIIi Ta po3poOUTH €(hEeKTHUBHI METOAU
iXHbOI HeWTpai3arii.

AKTYanpHICTh ILOTO JOCTIDKEHHS 3YMOBJICHA 3pOCTaHHSIM
poisi 1H(OPMAIIHHOTO MPOCTOPY B CYYAaCHOMY CBITI, IMIBUAKUM
MOIITUPEHHSM ITU(PPOBUX TEXHOJIOTIH, ecKajalli€ro riOpuIHuX BilH 1
HEOOXITHICTIO  3aXHCTy  CYCHUIBCTBA  BIJl  JECTPYKTHBHOTO
1H(OpMaLIHOTO BILIUBY.

[Ipomaranna Bifirpae KiIrO4YOBY pojb Y (OpMyBaHHI MEBHHUX
17I€0JIOTIYHUX MEPEKOHAHb 1 CYCHIJIBHUX YSBIICHb, CIIPIMOBAHUX Ha
BUKJIMKAHHS SIK TIO3UTUBHUX, TaK 1 HETATUBHUX €MOIIiH, 110 MOXYTh
MPU3BECTH [0 MAcCOBUX CYCHIIBHUX peakiiil. [i BIimB Hece sk

colllajibHi, Tak 1 1HAUBIAyadbHI 3arpo3u. Ilpomaranjma 3matHa
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PYWHYBAaTH BCTaHOBJICHHH MOPSIOK, III0 MOKE MaTH SK IMO3UTHBHI,
TaK 1 HeraTUBHI Hacliaku. Hanpuknaa, mponaranaucTChKi KaMITaHii
MOXYTh OyTH  e(pEeKTUBHUM IHCTPYMEHTOM  OopoThOu 3
JUCKPUMIHAIIEI0 Ta IHIIMMU CYCHUIBHUMH BajaaMu. BonHouac,
HEKOHTPOJIbOBAaHE BUKOPHUCTAHHS TPOMAraHgd MOXKE CTaHOBUTH
Cepo3Hy 3arpo3y, 30KpeMa IMPHU3BOJUTH JO MAaCOBHUX IOPYIICHb
paB JIIOJMHU Ta TYMaHITapHUX KaTacTpod. [cTopuyHUM NMpUKIIagoM
[[LOTO € MPOIMara’uCTChKa MIsIIbHICTh HAIMCTChKOI HiMeuunHu, 110
cTaja OJHUM 13 KIIFOYOBHX YMHHUKIB [ '0JIOKOCTY, a TaKoX cydacHa
mporarasja pociiicekoi  (denepariii, sSka CHOpPUSE€ TEHOUUTY
YKpPalHCBKOI'O HapoAdy.

CTyniHb COPUMHATTS TPONAraHAd OKPEeMHMH Oco0amMu
3HAYHOIO  MIpOK0  3aJCKHUTh B  IXHIX  IHAUBIIyaJIbHUX
MCUXOJIOTIYHUX ocoOnuBocTel. Te, MO 3MyIIye OAHUX JIIOACH
3QJIMIIATH CBOI1 JIOMIBKHM, MOX€ MOOUTI3yBaTH IHIIMX JO aKTHBHUX
Jii. Y KOHTEKCTI 1HPOPMALIIIHOTO CyCHIBCTBA OCOOH, SIKI 3a3HAIOTH
BIUIUBY IIPOIIaraH/if, 4acTO ONMUHSIOTHCS Y CTaH1 00pOTHOU 32 BJIaCHY
imeHTHYHICTh. CollialibHI Mepexi, (GOPMYIOUH y Cy4acHOI JIFOAUHU

MOYYTTS 130JIbOBAHOCTI, HEPIJKO CIIPUAIOTH CIIPUHHATTIO OJIITUYHOI
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peaNbHOCTI 4Yepe3 MPU3MY OCOOMCTHUX TEPEKOHAHBb. 3aJIKHO Bif
TOTO, SIKY 1JICHTUYHICTh MIATPUMYE CYCHIIBCTBO — IEMOKPATUUIHY YU
aBTOPUTAPHY — MOKHA TPHUIYCTUTH, IO amatis A0 TOJITUIHUX
IPOIIECIB € HE CTUIBKH MPUYHMHOI0 KOH(MIIKTIB, CKITBKU HACIHIIKOM
iHpopmMmariiiiHoro nepeHacuyeHHs. B ykpaiHCbKOMY KOHTEKCTI Iie
TAaKO)XK MOXKHa pO3MNIANATH K pPE3yJNbTaT TPUBAIOTO BIUIUBY
MPOMAraHAUCTChKUX HApaTUBIB, TAKUX SK: «BIJICTOPOHEHHS BiJ
MOJIITUKWY, «IOJITHKAa — IIe OpyJHa CHpaBay, IOJITHKU 3aBXKIU
KOPYMIIOBaHI», «OJIrapxu 3apoOisitoTh Ha BidHID» Tompo. lle
CIpUYMHSIE K Oaly’ke, TaK 1 HAIMIPHO paJUKaIbHE CTaBJICHHS 10
MOJIITUYHOI PEANBHOCTI, 10 aKTHBHO BUKOPHUCTOBYETHCS BOPOXKOIO
npomnaranoro. [1, C. 10].

Pociiicbka mpomnaranja 3gaTHa pO3MHBATH 1JEHTUYHICTH Ha
OCOOMCTICHOMY  PiBHI,  CTBOPIOIOYM  €(eKT  BIIUY>KEHOCTI,
dbparmeHTaiii  CBITOTJIIAYy Ta KpU3W caMocBimomocTti. Ha
TEPUTOPIAJILHOMY PIBHI pOCIHiCbKa TpornaraHja BUKOPHUCTOBYE
MEXaHI3MU  amnesslii 0  KOJIKTUBHOi, 30KpeMa  eTHIYHOI
1ICHTUYHOCTI. BpaxoBytoun MONIKyJIbTypHUN CKJIaa YKpPaiHCHKOTO

CyCHIJIbCTBA, POCIMChbKA TMpOIaraHja aKTUBHO HAIITIOEThCS Ha
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eTHIYHI TPYNH, IO JEMOHCTPYIOTh JIOSJIbHE CTaBICHHS [0
POCIHCBhKOT KYJIBTYpH Ta iH(MOopMaliifHoro mpoctopy. Lle 3ymoBieHo
HU3KOI0  (paKkTOpiB: POJMHHUMH 3B SI3KaMH,  LIUPOKUM
BUKOPHUCTAHHSAM POCIHCHKOI MOBH, JOMIHYBaHHSIM CHMBOJIYHHX
POCIMCBHKUX KYJBTYPHUX MapkepiB (11aM’STHHKIB, TOIOHIMIB TOIIIO),
CHOKMBAHHSAM POCIMCHKOTO MEAIaKOHTEHTY Ta Oe3MmocepeHiM
KOHTakTOM 3 TpOMaJsiHaMU poCii B NPUKOPAOHHUX PETIOHAX.
Bucokuii piBeHb I1HTErPOBAHOCTI JO POCIHCHKOI KyJIBTYpHOT
napagurMi CIPUYNHSIE HETATUBHY PEaKIlil0 Ha 3aXO0/H, CIIPSIMOBaHI
Ha OOMEXKEHHsI POCIHCHKOTO BIUTUBY B YKpaiHi, 30KpeMa 3a00poHy
POCIICBKHUX MeJia, KyJbTYPHOTO MPOIYKTYy, 3MiHY Ha3B BYJHUIb Ta
HaceJieHuX MyHKTIB To1o. [3, C. 13-16].

Takum YHHOM, JIOCIIHKEHHS MOBHUX cTpaTerii
1H(pOopMaIiiiHOI arpecii Ta nponaranjiy 3acBiuye iXHIO CKJIAIHICTb 1
OaratoBUMIpHICTb. MoOBa, $K TOTY)KHUWA 1HCTPYMEHT BIUIMBY,
BUKOPUCTOBYETHCS ISl MAHIMYJIFOBAaHHS TPOMAJICHKOIO CBIJOMICTIO,
dbopMyBaHHs IEBHUX MTEPEKOHAHB Ta €MOIIINHUX CTaHIB, a TAKOX IS
eckanarii KoH(pIiKkTiB. BusBneHi MOBHI cTpaTerii —BUKOPHUCTAHHS

EMOIIHHO 3a0apBJEeHO1 JIGKCUKH, CTBOPEHHS «00pa3zy BOpOray,
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NOLIMPEHHA Je31H(popMaIlil Ta BUKPUBIICHHS (DAaKTIB — CBiIYATh PO
[IJISCIIPSMOBAHUN XapakTep 1HpopMaIliifHoi arpecii.

AHaii3 MexaHi3MIB BIUIMBY IIMX CTpaTerii Ha MacoBYy
CBIIOMICTH MPOJEMOHCTPYBAaB IXHIO [0 Ha pPI3HUX PIBHAX:
KOTHITUBHOMY, €MOLIIMHOMY Ta TMOBEIIHKOBOMY. 3aco0M MacoBOi
iHpopMarlii Ta coliaJbHI MEpPEeXi BIAICPAlOTh KIOUYOBY pOJib Yy
MOIIUPEHHI TpOMNaraHju, CTBOPIOIOYM edeKkT «iHpopMaIiiHol
Oynp0aIKuy) Ta MOCHIIOIYN BIUIMB MAaHIMTYJISTUBHUX TEXHOJIOTIH.
[Ipotunia 1HdopmaniiiHid arpecii Ta mnponaraHal MoTpedye
KOMILJIEKCHOTO ~ MIAXOAY, IO BKJIIOYA€ TIJIBUIICHHS  PIBHA
MEIarpaMOTHOCTI HaceNeHHs, po3poOKy e(EeKTUBHUX CTpaTerii
KOHTpHpOMNaraHav, a TaKoX aKTUBHY Y4YacTh TPOMAasH ¥y
dbopmyBaHH1 0e31eyHoro 1H(pOpMaIlTHOTO cepeaoBUIIA.
Indopmarniitna Oe3neka € HEBIJ €EMHOKO CKJIAJIOBOIO HAIIOHAIBHOI
Oesnekn, a 11 3abe3neueHHs TOTpeOye CKOOPAUHOBAHMUX JIiH
JNepKaBHUX  IHCTUTYIIH, TPOMAJSIHCHKOTO  CYCHUJIBCTBA  Ta

MDKHApPOJHUX OpTraHi3allii.
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TKAY Ilonina bopuciena,
Kanouoam inono2iuHux Hayk, OOyeHm,
Hayionanona  axademia  Hayionanvhoi
2eapoii Ykpainu
NTOCBLI HAIIOHAJIBHOI AKATEMII HAIIIOHAJIBHO1
I'BAPJIII YKPAIHU Y ®OPMYBAHHI ITPO®ECIMHOI

MOBHOI KOMIIETEHTHOCTI 3/JOBYBAUIB OCBITU

VY cydyacHMX yMOBax BEJIE€HHS BO€H, 30KpeMa il TiOpUIHUX,
0COOJIMBOTO 3HA4YE€HHS HalyBae HE JMIIE BiiichbkoBa Ta (i3uyHa
MIJTOTOBKAa BIMCBHKOBOCTYKOOBIIIB, a M ixHA iHoOpMalliifHa Ta
KOMYHIKaTMBHA KOMIIETEHTHICTb. [HpopMalliiiHa BiliHa — 1€ OJIMH 13
KIIFOUOBUX METOJIIB Cy4acCHOTO BIUIMBY, IO BKJIIOUAE MAHIMMYJISIIIO
CYyCHUIbHOIO JTyMKOIO, MOIIMpPEHHs Ae3iHdopMarii, kibepaTaku Ta
1HII1 32CO00M BIUIMBY Ha CB1IOMICTh BIICBKOBHX 1 IUBLIbHUX.

Hamionansna tBapais Ykpainu (mami — HI'Y) Bukonye sik
BIMCBHKOBI, Tak 1 mpaBooxopoHHi QyHkuii. Iligx wac ocoOauBoro
IPaBOBOTO PEKUMY BOEHHOTO CTaHY il MTPEJACTABHUKHU, BIATIOBIIHO 110
3aKOHY, y B3aeMoii 31 30poiinumu Cunamu Ykpainu 0epyTh y4acTh

y Bijciul 30poiiHiii arpecii npoTu YKpaiHu Ta JIKBIIalli 30poiHOTO
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KOH(DITIKTY IUISIXOM BEJICHHS O0HOBUX Mii. AJie TAKOX iM HaJCKUTh
MPOBIJIHA POJIb Y BUKOHAHHI 3aBJIaHh TEPUTOPIAIbHOI OOOPOHHM, a
OT)K€, BOHM HECYTh BIJMOBIAJILHICTH 32 B3a€EMOII0 3 IUBUILHUM
HACEJICHHSIM y KPU30BUX CHUTyaIlisiX. Y 3B’S3Ky 3 IIUM HEOOXigHa
MIJTOTOBKA  CHEINATICTIB, SAKI MaTuMyTh 1HQOpMaLIHY 1
KOMYHIKaTUBHY IIJTOTOBKY, 3MOXYTb aKTUBHO MPOTHIISITH
ne3ingopMmaliii 1 epEeKTUBHO YMHUTHU BIUIUB Ha CIIBPO3MOBHHKIB Y
PI3HUX CUTYAIliSIX CIUIKYBaHHS 1 3 JIIOJbMHU, SIKI MAIOTh CYTepEUIHBI
MOTJISIIN ¥ TIEpEKOHAHHSI, & TAKOXK YacTO 1MepeOyBaroTh i) BOPOKUM
1HOpMaIIiHUM BIUIMBOM. 3aBISKH €(EKTHBHIA KOMYHIKAIll Taki
¢daxiBLl CTaHyTh OOJMYYSIM BIMCHKOBOI CTPYKTYpH, (opmyrouu
MO3UTHUBHUM IMIJIXK Ta T1BUIIYIOYH PIBEHb JOBIPH 3 OOKY TPOMAJIsH.

BaxxnuBuM acrieKToM IMATOTOBKH TBapIIWIIB € TaKOX
3JIaTHICTh O KOMYHIKAI[li 3 MI)KHAPOJHUMHU MApTHEPAMHU, aI[Ke Bij
MOYaTKy BIMHM 3HAYHA YAaCTHWHA BIWCHKOBOCTYKOOBIIIB, 30KpeMa i
Bin HI'Y, Oepe ywacTb y MDKHApOJHHUX HaBYAHHSX, 3aX0jax 13
00OMiHY JJOCBIZOM, CIIBIPALIOE 3 IHCTPYKTOPAMU 3 PI3HUX KpaiH.

3 ormsiy Ha CKazaHe, HaraJlbHUM 1 HAJI3BUYANHO BaXKJIMBUM

3aBIaHHSAM TMIATOTOBKM BIMCHKOBOCIYXOOBIIB € (OopMyBaHHS
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KOMYHIKaTHBHOT 1 M1KKYJIBTYpPHOI KOMIETEHTHOCTI
BilicbkoBoCyk00BIIB HI'Y, po3Burok y Hux iHdopmaiiinoi
TPaMOTHOCTI, KPUTHYHOTO MHCJICHHA Ta BMIHHS aHalli3yBaTU
memianpoctip. OkpiM BUBYEHHS 1HO3EMHUX MOB, 1110 € HEB1J €EMHUM
ckinagHukoM 1HTerpamii HI'Y y CBITOBI BIHCBKOBI CTPYKTYpH,
HEOOX1JTHO MOCWIJIFOBATH HAaBYAHHS 3 MEA1arpaMOTHOCTI Ta MPOTHUILL
Iporarasii.

VY HamionanbHiii akagemii HarionaneHoi rBapmii Ykpainu
(mam — HAHI'Y) onHuM 13 OpiOpUTETHUX 3aBAaHb (POPMYBAHHS
odpinmepa HI'Y € po3BUTOK KOMYHIKATUBHOI KOMIIETEHTHOCTI SIK
(dbyHIaMEHTAILHOTO  €JIeMEHTa  3arajbHOi  MIATOTOBKH  Ta
OCOOHUCTICHOTO CTaHOBJICHHsS. PiBeHb BOJIOJIHHS MOBOIO TICHO
MOB’SI3aHUM 13 PO3YMIHHSIM 1 IIAaHOOJIMBUM CTABJICHHSIM JI0 BJIACHOL
KYJIbTYpH, IO BiAIrpae 0cOOIMBY poJib Y (GOpMyBaHHI MpodeciitHoi
MIJTOTOBKH  BIMCHKOBOCTYKOOBIIIB ~ MDKHApoAgHOro  piBHSA. |
BXUTUBUM (PAaKTOPOM BHUCTYIIAE€ HE JIUIIE BUBYCHHS 1HO3EMHHX MOB,
a M 31aTHICTh IGMOHCTPYBATH BUCOKHI piBEHb MOBHOI Ta KYJIbTYPHOI
OCBIYEHOCTI YKPaTHChKUX BIIICHKOBHX.

Lle 3aBanHs NoTpedy€ MOCUIIEHHS BUKJIQAaHHS TyMaHITapHUX
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TUCITUTIIIH, 30KpeMa 0COOMBO1 yBaru 10 BUBYEHHS PigHOI MOBH. Y
HAHI'Y 0060B’s13k0BOIO 111 BUBUCHHS € TUCHMILTIHA «YKpaiHChKa
MoOBa Tpo¢eciiHOrO CHpSIMyBaHHS», METOI0 sIKOI € chopmyBaTu
3MATHICTh CIUIKyBaTHUCS 3 BilicbkoBocayxOoBisiMu HI'Y Ta
NpeACTaBHUKAMH MPO(ECIHHUX TPyl PI3HOTO PIBHA JIEPKABHOIO
MOBOIO B YCHIM Ta MHCbMOBIN (popMax; aHaII3yBaTh KOMYHIKaTUBHI
cuTyarii Ta MojeaoBaTh e(EeKTUBHY OC3KOH(IIKTHY MOBHY
noBeAiHKy. OcoOnuBUi akleHT 3po0JIeHO Ha YCHI JIUCKYPCHBHI
MPAaKTUKA CEKTOpy Oe3nmeku Ta OOOpOHU, Yy MexXax SKHUX
BIMCHKOBOCITYKOOBEIb 3/IIHCHIOE KOMYHIKaTUBHUI BIUTUB a00
N1JAA€ThCS IOMY, a OTXKE, Ma€ BMITH €()EKTUBHO MPOTHUIISITH.
Takox  KypcaHTH  BUBYAIOTh AUCHUILTIHY  «OCHOBU
CTpaTeTiyHUX KOMYHIKAI[ii», METOO SIKOi € C(hOpMyBaTHU 3HAHHS MPO
OCHOBHM CTpPATEriYHUX KOMYHIKalllii, YWHHUKH IUIAHYBaHHS W
3MIMCHEHHS  cTpaTeriuHux  komyHikamii  HI'Y,  Bumorm
JEMOKPAaTUYHOTO CYCIJIBCTBA IO CTpaTeriyHUX KOMYHIKaIlii
CUJIOBUX CTPYKTYp Ta BIUCBKOBHX (OpMyBaHb, creuudiky
MDKKYJIBTYpPHOI KOMYHIKAIii y BIHCHKOBIH Ta MPaBOOXOPOHHIMN

rainys3sx, cQopMyBaTH TpakTHUYHI HABUYKH KOMYHIKATHUBHOI
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JISUTBHOCTI T1J] 9ac BHYTPIIIHIX Ta 30BHIMIHIX KOMYHIKAIIN Y CUCTEMI
cTpareriunux KomyHikauii HI'Y. Jlo xi1r0o4oBUX HampsmiB
MiATOTOBKH BXOMASTh: KPUTHYHHKA aHami3 iH(opMmalli — HaBYaHHS
METOJIaM pO3Mi3HaBaHHS (eiKiB, MaHIMyJIALlii Ta 1H(QOpMaiiHUX
aTak, KOMYHIKalliiiHa cTpaTerisi — BMIHHS €(EKTUBHO JOHOCHUTH
npaBAuBy 1H(GOpPMALD A0 TPOMAJSH 1 MDKHAPOJHHUX NapTHEPIB,
MDKHApOJIHA B3a€EMOJIIA — MUKKYJIbTYpHA KOMYHIKaIli MiJI KyTOM
30py crpateriunux et HI'Y.

Hucnumuiina «IHo3eMHa MoOBa MPOQECIHHOTO CHIIKYBaHHS)
cripusie  popMmyBaHHIO (axoBoi I1HIIOMOBHOI KOMYHIKATHBHOI
KoMmneTeHTHOCTI. KomyHikatTuBHMI  migXig A0  MATOTOBKH
MalOyTHIX odilepiB mependayae HaBYAHHS MOBJICHHS B yMOBax
CHITKYBaHHSA,  a/pK€  3TAHO 13 3arajdbHOEBPONEHCHKUMU
pexkoMeHattisMu Pagu €Bpornu, METOI0 HaBYaHHS IHO3EMHHM MOBaM
Mae OyTH BUIbHE CHUJIKyBaHHS I[I€I0 MOBOIO B PI3HUX — SK
npodeciiHuX, Tak 1 MOOyTOBUX — cuTyamisx. Ha 3aHaTrTsax 3
1HO3eMHOT ~ MOBH  3JIMCHIOETBCS  (HOPMYBaHHS  HABHYOK
apryMEHTOBAHOTO CIUJIKYBAaHHS, BEICHHS TUCKYCIii, BIJCTOIOBAHHS

no3ulli Ta  KOPEKTHOTO  pearyBaHHS Ha  MaHINMyJATHUBHI
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BUCJIOBJIIOBAHHSI,  BIAMPANbOBYIOTHCS ~ HABUYKA  KPUTUYHOTO
MUCJICHHSI Ta MEJ1arpaMOTHOCTI 3aBIsSKH aHali3y aBTEHTUYHUX
JpKepen, poOoTi 3 TeKCTaMH, HOBUHAMH, BiIeO- Ta aylioMarepiaiaMu
1HO3E€MHOIO MOBOIO JIJIs HABUYAaHHSI HABHUOK MEPEBIPKHU JOCTOBIPHOCTI
1HopMmarlii, y Mexax aHaiizy 3arojoBKiB, EMOIIMHOI 3a0apBIECHOCTI
TEKCTIB 1 MPUXOBAHUX MECEIK1B 3/IIMCHIOETHCS TOPIBHSUIbHUHN aHAITI3
iHdopmalli 3 pi3HUX JKepen, poboTa B Tpymax Haj Keilcamu
peanbHUX 1HPOPMaLIMHUX KaMMaHil, a 1e CIpHus€e YTOCKOHATICHHIO
HAaBUYOK BUSIBICHHS (PEHKIB 1 MAHIITYJISLIH.

Otrxe, nocBim HAHI'Y mnokasye, mo i ehEeKTUBHOTO
dbopMyBaHHS ~ KOMYHIKATUBHOI ~ KOMIETEHTHOCTI  HEOOXiJTHO
KOMITJIEKCHO TMIJIXOJUTH JI0 PO3BUTKY BCIX ii acCHEKTiB: MOBHUX,
MOBJICHHEBUX, COIIIOKYJIbTYPHHX, COIIIOJIIHTBICTUYHUX,
JTUCKYPCUBHUX Ta cTpareriyHux. OcoOauBy pojb BIIITPA€E PO3BUTOK

KPUTUYHOTO MHUCJICHHS i OpMyBaHHS Me/[1araMOTHOCTI.

®OPMYBAHHSI EGEKTUBHOCTI ITPO®ECIMHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
553



KPYTJIUU CTUI

I[APBbOBA Ipuna Banepiiena,
3a6i0ysau Kagheopu MOBHOI Ni020MOosK,
00KmMOop QPinoniociyHux Hayx, npoghecop,
J[Hinposcovkuii 0eporcasruil yHisepcumem
BHYMPIUWIHIX CNPAB

JIIHI'BAJIBHA PEIIPE3EHTALIA KOHLIEITY

«IH®OPMAIIIMHA ATPECIS»

VY HaykoBIf JiTepaTypi € 3HayHA KUIBKICTh PI3HOMaHITHUX
IHTepHpeTaliil 1 TpakTyBaHb (peHOMeHa «1H(popMarliiiHa arpecisy. Le
MOHATTS TICHO TIEPEIUNTAETbCsl 3 TEpMIHOM  «iH(bopMaIlliitHa
npotuais». ToMy € mpeaAMeToM JOCIIIKEeHb 17101 HU3KU HayK.

XapakTepucTuku 1H(OPMAIIHOT BITHU BapIIOIOTHCS B JIyKe
IIUPOKOMY Jliala30Hi: MpOIaraHJucTChka MiSIbHICTh, IOJITHYHI
TEXHOJIOT1i, 1110 3aCTOCOBYIOThCSI PI3HUMH yTPYIIOBAHHSAMU Mij] Yac
MOJIITUYHOT OOPOTHOU; MPOTHUMPABHI il B 1HHOPMAITITHUX MEpeKax,
MOB’s3aHI 3 PO3KpaJaHHSM, CIIOTBOPEHHSIM a00 3HUILECHHIM
iH(popMmarlii (Xxakepcbka aKTUBHICTh), MOPYILIEHHS Mpale31aTHOCTI
1H(OpMAIIHHUX CUCTEM.

VY pesynbTaTi mudposizaiii mpxepen iHGopmarllii cTae aeaani
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OinpIme. 3 oHOTO OOKY, BOHA CTala AOCTYITHOIO, 3 IHIIOTO, Y TOCTYII1
ONMUHUJIOCS Oararo 3ailBoro, 1MEHOBAHOTO «iHGOPMAIIHHUM
CMITTSIM» — TICEBIOHAYKOB1 «(akTu», HEemoTpiOH1 M00ipku (oTo,
¢biapMIB TOIIO, cllaM, BipycHa pekiama, TOOTO HemoTpiOHa abo
HeTepeBipeHa iHdopMarris. BinOyBaeThes CEHCOpHE
NEPEeBAHTAXKEHHS JIOAMHU — 1H(QOpMaIisd NepelaeTbcsl TaKUM
criocobom, o0 abcoMoTHO 3abuTh iHGoOpMaIlliiHI KaHamu [2].
[HdopmartiitHuil TpoCTip CcTae 3allyMJIEHUM, 1 JIIOJAMHA HE MOXE
HIYOro HaBiTh po3i0paTtu. IlornmHanHg 1HQOpMaLli HE 3aBXKIU
3MIIACHIOETHCS CBIJOMO, MPHU IIbOMY BCE, IO JIIOJMHA CIIOKHUBAE B
1H(popMaIiiiHOMY IJ1aHi (31 CBOET BOJI1 UM HE TIO CBOil — HEBAXKIIUBO),
CTa€ YaCTHUHOIO i1 0COOUCTOCTI.

Vi Hamni 6akanHs iHPOpMaIliiftHO 3yMoBIIieHI. [Hopmarttisa He
MPOCTO TMEPEeAAEThCS JIIOAWHI, a CTae 3aco00M MaHImysamii 1l
CBIJIOMICTIO, HAIIPUKJIAJ, KOJU 3 TIEBHUX MUTaHb JAIOTh YK€ TOTOBI
ayMku B 3MI Tomio. IloniOHMM 4YnMHOM BIiOYBa€ThbCsl BIUIMB Ha
OaxxanHs 1 noTpedu. [TpuknaaoM bOMY MOXKYTb CIYTYBAaTH Pi3HOTO
POy TICHXOJIOTI4HI «XUTPOIII», SKI 3aCTOCOBYIOTh Mara3WHU Jis

301IBIIIEHHS TTPOJIAXKIB, PETEIBLHO PO IyMaHa peKjiaMa ToIo. Y ce 11e
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noJI0HO /0 MPHUMAaHKH, Ha Ky MOTEHIINHHUI MOKyINelb MOBUHEH
KJTIOHYTH», IPUYOMY HE BCl 1 HE Bipa3y 1€ MOMIYaloTh.

BaxxinuBum ckimaHUKOM 1HGOpMAIiHOI BIfHH € CeMaHTUYH1
ataku (semantic attacks) [3], cnpsiMmoBaHi Ha BBEJICHHS MPOTHBHHUKA
B OMaHy IIJISXOM BIUIMBY Ha iHdopmMmaliio npotuBHuka. [lig gac
CEMaHTUYHOI aTaKH, Ha BIIMIHY B1Jl XaKEpChKOi aTaKH, KOMIT I0T€pHa
CUCTEMa Tpalloe€ a0COJIIOTHO MPABWIBHO, ajle PIIIEHHS, sIKI BOHA
BUJa€, HempaBwibHl. CeMaHTHYHA aTaka CIpPsIMOBAaHA Ha «OpraHu
YyTTS» KOMII IOTEPHOI CUCTEMU, sIKa KOHTPOJIIOE Oy/b-SKUM Mpoliec
3a JOMOMOror naryukiB. OOQypUTH Il AaTYMKHU a0o0 1HIII 3aCO0U
BBEJICHHS — 3HAYUTh BUBECTH CHCTEMY 3 Jajay, HIYOTO B Hiil He
nopymuBimy. IlpuHnuMn  ceMaHTM4YHOI aTtaku Moxe OyTu
PO3IJIIHYTUH HE TIJIBKU Y 3B’ A3KY 3 KOMIT IOTEPHUMU MEpEXaMH, a 1
K e(EeKTUBHUN IHCTpYMEHTapiil 13 BOPOBAKEHHS 1HPoOpMalii 3
METOI0 3MIHH B 0a)KaHOMY HAINpPSIMKOM JTyMOK, MOTJISI/IIB, HACTPOIB,
LIHHICHUX OpI€HTAlllf, a TaKOXX MAacOBHX HACTpPOiB 1 CyCHUIbHOL
CBIJJOMOCTI 3arajIoM.

barato  opranizamiii  BUOyIOBYIOTH  BJIaCHI ~ CHCTEMHU

iHdopmarliiiinoi  Oe3neku, MpOBOJATH IMEPEBIPKM Ta  aHali3
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3aXUIIEHOCTI AaHuX. Lle cTocyeThes 1 mepcoHaNbHUX JaHUX KITI€HTIB,
nepcoHany, 1 iHdopmallii Mpo MOTOYHY JiSJIBbHICTh, (PIHAHCOBHIA
cTaH. 3a3Bu4Yail J0 peamizamii 3axoAiB 3aXHUCTy HaJeKaTh
oprasizaiitHi 3aX0/i1, HaIPHUKIaa, TPU3HAYCHHS BiIMTOBITAIFHUX 32
iHpopMmarliiiny 6e3nexy oci0, po3poOKy MpaBWJI Ta THCTPYKIIN AJIsI
KOPUCTYBauiB, BIPOBA/KCHHS TMOJITUKA PE3EPBHOIO KOIIIOBAHHS
tomo. Cy4yacHi opraHizailii BAKOPUCTOBYIOTh BUMOTH MI>KHAPOIHUX
CTaHAApPTIB JJIs1 MOOYJOBU CHUCTEM MEHEIKMEHTY 1H(OopMaIiitHo1
Oe3MeKH Ta BUKOPUCTOBYIOTh HaKpAIlll CBITOBI MPAKTHKM.

[cTropuunuit 10CB1A, 0COOIMBO peaii CbOroAeHHs, JOBEIH, 1110
BOEHHI MPOTUCTOSHHA MapajielbHO CYIIPOBOKYIOTHCS ariTallliHUMHU
1 IpOMaraHIuCTCHKUMHU JisiIMU Yepe3 yci Buau 3MI, siki BUCTYTarOTh
HEOOX1THOIO YMOBOIO JIOCATHEHHSI METH Y BIMCHKOBUX OIEpaIlisix.
@akt BIHHM — 1€ 1 (aKT HagBHOCTI IMEBHOIO BaXKKOTO
MICUXOJIOTIYHOTO CTaHY y CBIJIOMOCTI JIFOJICH, 1110 CTAaBUTh Ha IEpIIe
MiCIle  pO3B’s3aHHS ~ 3aBAaHb, CHOPSIMOBAaHWX Ha  3MiHY,
MaHiIyJIFOBaHHS, OJJTHMM CJIOBOM, yIpaBiiHHs Hero [1, c. 41].

TyTr nopedHo OKpeMO pO3IJISIHYyTH TaKy BaXXJIUBY GopMy

oesneku, sk 1HpopmaliiiHa. Tpeba 3a3HauMTH, 1O  17€i
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1H(pOpPMaLIIHHOTO CYCHIIbCTBA, K1 OepyTh CBIM moyaTok y 60-X pp.
XIX Cr., He TUIbKK 3MIHUJIU CTPYKTYpPY, a i 30araTHiiv 3MiICT yCiel
koHnemnii Oe3neku. Bucokuii piBeHp iH(opmaTuzamii Bcix cdep
KUTTS. 3aKjaB MIATPYHTSA JIsi OCMHCICHHS HOBUX peaiiif, M0
BUHUKJIM BHACHIZIOK 3pOCTaHHS 3arpo3 1 HeOesnek. He MeHin
BaYKJIMBO BU3HAYUTHU KaHAJIM HETAaTUBHOTO 1H(OPMALIITHOTO BIUIMBY:
O0opoTh0a 13 cucTeMamMu yIpaBiiHHSA, 1H(QOpMaIiHHO-PO3BIYBaJIbHI
omeparlii, eJeKTpoHHa OopoTbOa, «Xakepchbka  OOpOTHOAY
(iHpopMaliitHUIT KpUMiHAJI), €KOHOMIYHA 1H(poOpMaIliiiHa BiiiHa,
«K1I0EpHETHYHA» 1 «MepexeBa» 00poThOa (30KpeMa 1HPpOopMalliiHUIMA
TepopusM), 1HpoOpMaIiiHO-TICUXoJoriyHa  Oopothba.  [Hakiie
KOKy4H, Ae3iHGOopMyBaHHS, LUISCIIPIMOBAHE PO3MOBCIOJKEHHS 1
MaHIIyJIIOBaHHS CIIOTBOPEHOIO 1HGOpMAIIi€r0, Mii, M0 3HUIIYIOThH
iHopMaliitHi 0a3u, — 1e Oe3nocepeaHi 3arpo3u 1HGoOpMaIliiHiIi
oe3nerti.

B indopmamiiinomy cycniibcTBi  Oyab-sika cdepa  —
NOTEHIIITHUI 00’ €KT HeraTuBHUX 1H(QOpMaliiHuX BruBiB. daxiBii
BBa)KalOTh, IO «OO0’€EKTOM JepKaBHOI 1H(OPMAIIHHOI ITOJITUKH

MOX€ CTaTh OyJb-SKHII KOMIIOHEHT ab0 CerMeHT I1H(pOpMaliiHO-
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NICUXOJIOTIYHOTO TMPOCTOPY, 30KpeMa MacoBa Ta IHIUBITyajdbHA
CBIJIOMICTh TPOMAJSH, COIIAJIbHO-TIOIITHYHI CUCTEMHU 1 IPOIIECH,
iHpopmaniina  iH(pacTpyKTypa, iHbopMalliiHl  pecypcH,
TICHXOJIOTI4HI pecypcu» [4].

CyuacHa «iH(popMalliifHa arpecis» — lie rodaibHa mpodiemMa,
pO3B’A3aHHA AKOI MOTpedy€e TICHOI Ta €(EeKTHUBHOI CHIBIIpall BCIX
KpaiH. TexHoJoTii pO3BUBAIOTHCS B TAKOMY TEMITI, 110 32 HUMH HE
BCTUTAIOTh HE TUIBKU IOPUCTH, a W TOMITUKHU. | 11e 00’ €KTHUBHUM
PO3BUTOK JIIOJICTBA.

CrHCcOK BUKOPUCTAHUX [IFKepet:
1. Ilapvosa I. B. CyuacHuii guckypc indopmariiitnoi BivtHu. «/lie0enmuti
apxiey (ginonociuni nayku). 2023. Bun. XCV. C. 39-44.
2. Tsareva |. Maksymenko O., Kalko R. Philosophical aspect of
information warfare. Philosophy, Economics and Law Review, Vol. 4,
No. 1. 2024. P. 57-66.
3. Libicki M. C. What is Information Warfare? Washington : National
defense univ. 1995.
4. Rona T. P. Weapon Systems and Information War. Seattle, WA,
1976 : Boeing Aerospace Co.

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
559



KPYTJIUU CTUI

HIYCT Onena Anamoniiena,

OOKMOp eKOHOMIYHUX HAYK, npogecop,
binoyepxiscokuu nayionanvhuu acpapuu
VHIgepcumem

T'EHJIEPHI OCOBJIMBOCTI TPO®ECINHOI
KOMYHIKALII ®AXIBIIB ATPAPHOI I'AJTY3I

Opni€ero 3 HaWaKTyalbHIIMX NPO(ECciiHUX XapaKTEPUCTHK
daxiBiiB Oyab-sK0i chepu AISUTBHOCTI € 3MaTHICTD JI0 MPOAYKTHUBHOL
KOMYyHIKallii Ta TOTOBHICTb HAJIArOJKyBaTh pe3yJbTaTUBHY
B3aemoiit0. Ha edekTuBHICTD 1 XapakTep npodeciiiHOi KOMyHIKalii
BIJIMBA€ HU3KA YMHHHKIB: TEXHOJIOTTYHI (PAKTOPH, TICUXOJIOTIUHI Ta
colllaJIbHI YAHHHUKH, €THYHI Ta KyJbTYpPHI aCIIEKTH.

Ocob6muBoi  yBarm moTpeOye JMOCHIKEHHS TeHICPHUX
ocobOiMBoCcTer TPOQECIHHOr0 CHIJIKYBaHHS, OCKUIBKHA CHOTOIHI
TeHJIEpPH] BITHOCUHU BUBYAIOTHCS HE JIUIIIE Y 3B’ A3KY 3 HEOOX1THICTIO
BU3HAYCHHS B3a€EMOBITHOCHH TMPEJICTABHUKIB PI3HUX CTaTeH, IX
MicLs ¥ poJil B CYCIIIBCTBI, a ¥ 3 OISy HAa 3pOCTaHHS aKTUBHOCTI

KIHKY B pi3HUX cepax KUTTETISUIBHOCTI [2)].
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deHOMEH TEHJepy CBhOTOJHI YBIHIIOB 10 pi3HUX cdep
CYCHUJIBHOTO JKUTTS M BIAIrpae BaXIMUBY poJib y TpodeciiHiit
KOMYHIKaIii ¢axiBIiB arpapHoi Tramy3i. XapakTepHI O3HaKH
npoeciiHOTO CIIJIKYBaHHS arpapiiB 3yMOBJICHI METOIO (BUPILICHHS
npodecifHMX MUTaHb), MPEIMETOM (CHiJIbHA CIpaBa ¥ CTaBJICHHS
YYACHHKIB JI0 HEi), MOTUBAaMH CIJIKYBaHHs (IHTEpEC B YCIIIIHOCTI
CHUIBHOI CIIpaBu), MOTPeOOI0 (Cayk00Ba HEOOXITHICTh PO3B’ I3aHHS
BUpOOHMYUX 1pobiem) Tomo. Kpim Toro, npodeciiina KoMyHiKalis
(axiBIliB arpapHOi raxy3i oB’si3aHa 3 HU3KOIO TPYAHOIIIIB: IIUPOKUM
CIIEKTPOM 3aBJIaHb; CKJIAQJHUMU YMOBaMH pPOOOTH; HEOOXIJIHICTIO
HIBUIKOI KOOpAMHAIT MIDK PI3HHUMHM Y4YaCHUKaMHu IMpOIECy Ta
BUKOPUCTAHHAM CTICIIM(PIYHUX TEPMiHIB.

VY mpotieci criIKyBaHHS! YOJIOBIKH 1 )KIHKH MAlOTh Pi3HY METY.
[lepmi 31€01IpIIOTO MparHyTh NEpeNaTd BaXJIUBY 1HQOpMaILILo,
BUPIIIUTH MPOOJIEMy, CAMOCTBEPIUTHUCS, a KIHKH — PO3MOYATH,
MPOJOBXHUTH YW 3MIIMHUTH (axoBl W eMOLIMHI KOHTaKTH 3i
criBpo3MoBHUKaMHU [1]. Pi3H1 mim 1 MoTUBU (axiBIliB Pi3HOI CTaTi
bopMyIOTh TX CTHIII 1 CTpaTerii CIiJIKyBaHHS.

XiHOYl KOMYHIKAaTUBHI CTpaTerii BiI3HAYAIOTHCA THYUYKICTIO
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Ta 0a3yIThCsSl HA BUCOKIW BIMOBINATBLHOCTI, MUCIUILTIHOBAHOCTI
ocoOucCTi# 3arikaBiaeHOCTl. BoHU xapakTepu3yroThbCs MOTPeOOIO B
aAKTUBHOMY CHUIKYBaHHI, MEHILI OO amOI1iiHICTIO,
nepen0avyBaHICTIO, EKCIPECHUBHICTIO, YBarow A0 JAeTaleld Ta
BIIKPUTICTIO B /11031 SK 13 JKIHKaMH, Tak 1 3 4oJioBikamH. JKiHKH
CXWIbHI JO KOJIETIaJbHOTO OOTOBOPEHHS IWUTaHb, MPOSBISIOTH
00epeXHICTh Y MPUUHATTI PIllICHb, BIAKIAJAIOUN iX 3a MOTpedu, a
TaKOX JEMOHCTPYIOTh TOTOBHICTh TMIAKOPSTHCS aBTOPUTETY U
TpaguiisiM. BogHouac iM 1HO CKIIaTHO PO3MEKOBYBATH OCOOUCTE i
npodeciiiHe JKUTTS.

KoMmyHikaTHBHI cTpaTerii 40JIOBIKIB 3a3BUYail OpPIEHTOBAHI Ha
JIOMIHYBaHHS, KOHKYPEHIIIIO Ta JIOTTYHICTh. BOHM 30cepenKyroThCs
Ha 3MICTOBOMY aCHEKTi CHUIKYBaHHS, 3MEHIIYIOYH HOTro eMOIlHHY
CKJ1a710By. YOJIOBIKM YacCTillle BUCIOBIIIOIOTh THIB, pO3IpaTyBaHHS YU
HE3aJIOBOJICHHS,  MIJAKPECIIOIOTh  CBOIO  KOMIIETEHTHICTH  Ta
noiHGOpMOBaHICTh. BOHM CXUJTBHI O AaBTOPUTAPHUX 1 PUBUKOBAHUX
pillieHb, AKI NMPUHAMAIOTh HIBUIIIE M JIETIIe 3a >KIHOK, a TaKOoX
YacTillle BUKOPUCTOBYIOTh HCHOPMATUBHY JIEKCUKY. PoboTa jtst Hux

€ TIPIOPUTETOM HaJ OCOOMCTUM KUTTSM, IO COPUSIE TXHIN 37aTHOCTI
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3HAaXOJUTH HECTAaHAAPTHI PIIICHHS Ta BIPOBAKYBaTH HOBATOPCHKI
1el.

B3aemomiss wmix  ¢depmepamu, arpoHOMamu, JIKapsSAMHU
BETCPUHAPHOI MEIUIIMHU, TOCTadYaJbHUKAMH, HAYKOBI[IMH TOIIIO
noTpedy€e YITKOTO PO3yMIHHS TEXHOJIOTIYHUX IPOIIECIB 1 ajanTariii
KOMYHIKAIlIMHUX MIJXOMIB 10 PI3HUX PpIBHIB  MpodeciitHoi
MIJTOTOBKH  CHIBpO3MOBHUKIB. CydacHI TEXHOJOTi  CYTTEBO
3MIHIOIOTh XapakTep Tmpodeciiinoi KomyHikamii. Hanpukman,
BUKOPHCTAaHHA y CLIbChKOMY TocnonapctBi GPS-Hagiramii, ApoHiB
JUISL. MOHITOPUHTY TIOJIIB Ta CHUCTEMH JIUCTAaHLIMHOTO YIIPaBIIHHSI
TEXHIKOIO BUMArae BiJl y4aCHUKIB IPOLIECY HOBUX HABUYOK LIU(PPOBOI
KOMYHIKaIIl Ta ajanraiii 10 IBHUIKO 3MIHIOBAaHMX YMOB POOOTH.
TpaauiiiHo 40JIOBIKM OLJIbIIIEC 3HAIOTHCS HA TEXHIYHUX ACTICKTaX. Ix
TEMaTU4yH1 YNoAoOaHHs ISl JUCKYCIA COpsIMOBaHI Ha TEXHIYHUUI
nporpec, 00JiaHaHHs, TEXHIKY OUTBIIOI MIPOIO, HIXK Y KIHOK.

Bax1mBUM acmekToM € KyJbTypa KOMYHIKaIlii, sika BKIIIOYa€
Takl BaKJIMBl CKJIaJOBl, SK €THMKa, 4YECHICTh, IIOBara Jio
CIIBPO3MOBHHKA Ta TOJEPAHTHICTh. J[OCHIKEHHS MOKa3yIOTh, IO

YOJIOBIKM Ta KIHKM MOXYTh BHUKOPHCTOBYBATH PI3HI CTHJI
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CHUIKYBaHHS. Y >KIHOK KOMYHIKaTHBHI HaBUYKH OLUIBIIOI0 MipoIo,
HDXK Y YOJIOBIKIB, OPIEHTOBAH1 Ha CITIBIIPAIIIO Ta EMOIIIMHHI 1HTEIICKT,
BIIKPUTICTh Ta €MMAaTilo, IO CIpHUS€ TMOKPAIIEHHIO B3a€EMOIi B
KOMaH/1 Ta YXBQJICHHIO 3BAXCHHUX pIlIeHb. TUMYAacoM YOJIOBIKH
HAJIAl0Th TIepeBary OUTBII i€papXiuHik Ta JUPEKTUBHINA KOMYHIKAIIIi,
y 3B’SI3Ky 3 YUM KIHKM MOXXYThb CTHKATHCS 3 TPYIHOIIAMHU Y
BCTAHOBJICHH1 aBTOPUTETY.

YonoBiKM MEHII CXWJIbHI TPUAMATH KPUTHKY, 4YacTille
BJIAIOTHCS /IO 1pOHII Ta MIJKPECIIOI0Th CBOIO €KCHEPTHICTh. BoHU
IparHyTh MIATPUMYBATH TO3UTUBHUM pPOOOYUN KIIIMAT, YBa)KHO
pearyloTb ~ Ha  BHUCIJIOBJIIOBaHHS  CIIBPO3MOBHHUKA,  HEPIJIKO
MOCTYIAIOThCS BJIACHUMHU TMIO3MINSIMH Ta IHTEpECAaMH, a TaKOX
CIOKIWHIIIIE CTABISATHCA JI0 MOPA30K 1 epeOrBaHHs iXHhOT MOBH.

He3nanHsa Ta HeBpaxyBaHHsS 3a3HAUEHUX BUIIEC TEHICPHHUX
ocobOsMBoCTer MpodecitHOTO CHITKYBaHHS MOXE TPHU3BOJIUTH 0O
nosiBu  KOH(MIIKTIB cepel  (axiBLiB-arpapiiB, HENOPO3yMiHb,
KOMYHIKaTUBHUX Oap’epiB, 110, O€3yMOBHO, II03HAYAETHCA Ha
e(eKTUBHOCTI BHPOOHMIITBA arpapHOi MPOAYKIlii. Po3ymiHHs 1uX

0COOJIMBOCTEM Jomomarae JoJiaTH KOMYHIKATHBHI TI€PEIIKOIH,
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MiBUIIYBAaTH pIBEHb €(EKTHUBHOCTI B3a€EMOJIi Ta CTBOPIOBATH
rapMoHiiiHe poOoye cepeoBHIIIE.

BpaxyBaHHs TE€HIEpHUX acCIeKTiB KOMYHIKallli B arpapHii
chepi cnpusarume ehEKTUBHINIINH KOOpAWHAIT poOOTH MK ycima
y4aCHHUKaMHd BHUPOOHHUYOTO Mpolecy, 3a0e3ledyroud 3pOCTaHHS
IPOJYKTUBHOCTI Ta SIKICHE YXBaJICHHS PIllICHb.
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IHOOPMALIMHA AT'PECIS TA ITPOIIATAHJIA: MOBHI
CTPATETII BIINIUBY HA MACOBY CBIJIOMICTb

B ymoBax rmo6amizarii iH(pOpMaliHOTO TPOCTOPY Ta
PO3BUTKY HUGPOBUX TEXHOJOTIHN 111 SBUIA HA0YBAaIOTh HOBUX (HOpM
Ta MacmTabiB, IO aKTyali3ye HEOOXIHICTh iX CHCTEMHOTO
JOCIIJKEHHSI Ta pPO3pOOKH €(PEKTUBHUX MEXaHI3MIB MPOTHUJII.
CyuacnHa iH(popMmariiiina arpecis XapaKTEPU3YETHCS
[IJIECIPSIMOBAaHUM BUKOPHUCTAaHHSIM KOMYHIKaTUBHUX PECYPCIB IS
JIOCSTHCHHS TOJIITHYHHX, BINCEKOBHX, EKOHOMIYHHMX a00 COIaIbHUX

uineil. Ha BiaMiHy BiJ TpaauumiiHUX (opM BIUIMBY, iHpOpMalliiiHa
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arpecisi mependadae BUKOPUCTAHHS IMUPOKOTO CIEKTPY MOBHHUX
cTpaTerii, 110 BINIMBAIOTh HA KOTHITUBHI MPOIECH, EMOIIIHHUN CTaH
Ta TOBEJIIHKY IIbOBOT ayauTopii. MoBHI cTpaTerii iHpopMaliitHoro
BIUITMBY OXOIUIIOIOTH PI3HOMAHITHI JIHTBICTMYHI Ta KOMYHIKaTHBHI
npuiioMu, cepea  SKUX OCOOJMBE MiICle 3aliMarOTh JIEKCUKO-
CEMaHTUYH1 MaH1myJsiii. Takl IpuiloMH BKIIOYAIOTh BUKOPHUCTAHHS
eMOIIiifHO 3a0apBieHOi JIEKCUKH, €BpeMI3MIB Ta JuC(hHEMi3MiB,
MeTapOpUYHUX MOJENEH Ta OIIHHUX CYPKE€Hb, 10 (OPMYIOTh
HEOOX1IHE CHPUUHATTA ToAlN Ta sBuil. Hanmpuknan, oauH 1 TOH
camuil QaxT Moxe OyTH MpeICTaBICHUN dYepe3 MPU3MYy pPI3HHUX
JIEKCUYHUX OJWHUIIb: «BIMChKOBa orepalis» ad0 «BTOPTHEHHS»,
«BU3BOJICHH» a00 «OKyTMallis», M0 CYTTEBO BIUIMBAE Ha HOTO
iHTepperariiro [1].

CuHTaKCUYHI1 cTparerii 1H(popMarliitHOro BIUIABY
peani3yloThcsl 4Yepe3 BUKOPUCTAHHS CHEUU(PIUHUX TIpaMaTUYHUX
KOHCTPYKIIIHA, IO JO3BOJISIOTH AaKIEHTYBaTH yBary Ha TIEBHHUX
acmeKkTax TOBIAOMJIEHHA a0o0, HaBNakW, MNPUXOBATU HeOaxaHy
iHdopmarito. Jlo Takux cTparerii HaleXXaTh BUKOPHCTAHHS

NACMBHUX KOHCTPYKUINA JJii YHUKHEHHS BKa3iBKM Ha CyO’€KT Aii,
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PUTOPWYHI 3alMUTAHHSA, IO MIAITOBXYIOTH 0 NTEBHUX BUCHOBKIB, a
TAKOX CKJIaJHI CHHTAKCUYHI CTPYKTYpH, IO YCKJIAIHIOIOThH
pPO3YMIHHA Ta KPUTUYHHUM aHami3 mnoBigomieHHs. HapatusHi
cTparerii 1HQOpMAIlIITHOTO BIUIMBY CIHpsIMOBaHI Ha (OpMyBaHHS
HUTICHUX ~ OMOBIJHUX  CTPYKTYp, IO MPONOHYIOTh  IEBHY
IHTEepHpeTaLio NoA1i Ta sBULl. Taki HAPATUBHU YACTO I'PYHTYIOTHCA
Ha OIHAPHUX OMO3MINAX («MHU — BOHHY», «CBOI — UyX1», «I00pO —
3710»), 1110 CHPOLIYIOTh CKJIaJHY PEalbHICTh Ta CTBOPIOIOTH YITKUN
EeMOLIIITHUI KOHTEKCT MJid CHpuiHATTS 1H(opmanii. HapaTusHi
cTpaTerii TakoXX mependayaroTh CENEeKTUBHUM BiOip (akTiB, ix
NEBHY MOCIIJOBHICTh Ta 1HTEpHpeTalito, mo (GopMye HEOOXITHUI
KOHTEKCT Ta CHPSIMOBYE ayJUTOpII0 J0 OaxaHuX BHUCHOBKIB.
ApryMeHTaTuBH1 CTparterii iHPOPMaIIMHOTO BIUIMBY IPYHTYIOTHCS
Ha BUKOPHUCTAHHI JIOTITYHUX Ta ICEBIOJIOTIYHUX APTYMEHTIB IS
oOTpyHTYBaHHS TIeBHMX Te3. Jlo Takux crTparerii HaJleXarTh
BUKOPUCTAHHSA XUOHUX CHJIOTI3MIB, MiJAMIHA TE3M, amessiis 10
aBTOPUTETY a00 OLIBIIOCTI, & TAKOXX BUKOPUCTAHHS CTAaTHUCTUYHUX
JMaHuX 0€3 HAJIeKHOTO KOHTEKCTY. Taki cTpaTerii CTBOPIOIOTH 1TI03110

00’€KTUBHOCTI Ta OOIPYHTOBAHOCTI IMOBIJIOMJICHHS, YCKJIaIHIOIYU
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Horo KpUTHIHMIA aHam3 [2].

EMorriiftHO-1IcMX0J10T14H1 cTparterii 1HGOpPMAaIlIfHOTO BILIUBY
CIIPSIMOBAHI Ha aKTUBAIIIIO IEBHUX EMOIIHHUX CTAHIB, IO CIIPUSIIOTH
HEKPUTHUYHOMY CHpPUHHATTIO 1HGopMmanii. [lo Takux crpareriit
HaJeXaTh amnejslis A0 CTpaxy, CTBOPEHHSI BINUYTTS 3arposu,
BUKOPHCTAHHS IIOKYIOYOT0 KOHTEHTY, & TAKOXK aIleIsIlis 0 TOUyTTs
npoBuHU abo ropaocTi. EMoOIIHO 3apspkeHl IMOBIIOMIICHHS
00pOOJISAIOTECS  TMEPEeBAXKHO 4Yepe3 JIMOIYHY CHUCTEMY MO3KY,
MUHAIOUU MNpedpOHTAIBHY KOpY, BIANOBIAAIBHY 3a KPUTHYHE
MUCJICHHS, IO CYTTEBO MIABUIIYE €(PEKTUBHICTH 1H(HOPMAIIIHOTO
BIUIUBY. HeHpOMHTBICTUYHI JAOCTIKEHHS MEXaHI3MIB CIIPUUHSITTS
iH(dopmarlli cBiYaTh MPO HASIBHICTh KOTHITUBHUX YIEpPEIHKEHb Ta
MICUXOJIOTIYHUX €(EeKTIB, IO MOXYTh OYTH BHUKOPUCTaHI IS
MaHIIMyJIIOBAHHS MacoBOIO CBiIOMICTIO. EdexT miaTBepaxkeHHs
ynepemkeHocTi (confirmation bias) nmpu3BOaUTh 10 CEIIEKTHBHOTO
CIIpUUHATTS 1H(OpMaIIii, 1110 BIJMOBIIA€ ICHYIOUUM MEPEKOHAHHSIM,
TOJL SIK cynepeunBa 1HpopMallis ITHOPYEThCS a00 3amepeuyeThCsl.
Edext aBroputety (authority effect) crBoproe miaBuieHy 10Bipy 10

JUKEpedl, 1110 COPUMMAaroThCA K aBTOPUTETHI ad0 €KCIEepPTHI, HaBITh
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AKIIO iXHS 1HGopMalis € HeAaocToBipHOIO. EdekT mepBHHHOCTI
(primacy effect) 3ymoBiioe OibImii BILIMB iH(GOpMAaIIii, OTpUMaHOT
nepior, Ha (GOpMyBaHHS 3arajlbHOTO BPaKEHHS Ta OIIHKU.
VYpaxyBaHHS IIUX MICUXOJOTIYHUX MEXaHI3MIB JI03BOJISIE PO3POOIIATH
O11bII epeKTUBHI CTpaTerii MpOoTU/IIT IHPOPMAITIHHUM MAHITYJISIIiSIM
Ta MiBUIIYBaTH PIBEHb MEiarpaMOTHOCTI HaceneHHs [3].
BaxxnuBoro ocobnuBicTIO cydyacHOi iH(MOpMaliiHoi arpecii €
BUKOPHCTAHHS TeXHOJOril «danpimmBux HoBuH» (fake news), mio
nependayae CTBOPEHHS Ta MOLIMPEHHS HEJOCTOBIPHOI 1H(pOpMAaIIii 3
MeTOoI0 je3iH(opmaliii Ta MaHIMyJIOBaHHS TPOMAJCHKOIO JTYMKOIO.
Taki NOBIAOMJIEHHS 4aCTO MICTSTh €IEMEHTHU MPaBAUBOi iH(opmarii,
0 YCKJIagHIOE iX Bepudikaiito, Ta TMOUIMPIOIOTECS 4Yepes
PI3HOMAaHITHI ~ KaHajdud  KOMYHIKaili,  CTBOPIOIOYH  €(eKT
«1H(popMalifHOro mryMy». TexHonoris «iHQpOpMaIHHOTO KacKay»
nepeadayae MOCIiJOBHE MOMMPEHHS MEBHOI 1HPopMaIllii uepes3 pisHi
KaHaJIM KOMYHIKaIlii, 1110 CTBOPIO€ €eKT 11 MATBEPIIKEHHS 3 PI3HUX
mkepen. IloyaTkoBe NOBIAOMIIEHHS MOXe OyTH pO3MIIIEHE B
MapriHaAJIbHOMY MeJlia 200 COIaIbBHUX MEPEekKax, a MOTIM MOCTYIIOBO

«MAXOIUTIOBATUCS OB aBTOPUTETHUMHM JIKEpeslaMM, 10 HaJae
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oMy JIETITUMHOCTI Ta JIOCTOBIPHOCTI B oOuax ayJauTopii.
JuBepcudikaliis KaHaIIB MOMKWPEHHS 1H(QopMaIlii Ta BUKOPUCTAHHS
AJITOPUTMIB COLIIAJIbHUX MEPEX JJIsl TApreTyBaHHS MOBIIOMIIEHb Ha
KOHKPETHI ~ ayauTopii  CYTT€BO  MiABHINYE  €PEKTUBHICTH
1HpopMaIiiHOTO BIUIMBY. ANTOPUTMIUHI CHUCTEMH PEKOMEHJAIIIH,
II0 BHUKOPUCTOBYIOTHCS B COIIIATbHUX MEpekax Ta TOITYKOBHUX
cHCTeMax, CTBOPIOIOTh eekT «iHpopMariitnux Oynboammox» (filter
bubbles), komu kopucTyBaui OTPUMYIOTh MEPEBAXHO iH(OPMAILIIO,
10 BIJMOBIJIa€ iXHIM TMEPEKOHAHHSAM Ta IHTEpecam, IO MiJACHIIIOE
NOJIIPU3ALII0  CYCHUIbCTBA  Ta  YCKJIQIHIOE  JOCTYN [0
aJIbTEPHATHBHMX TIOMJISA/IIB Ta iHTepIpeTarii [4].

[Iporunis iHpopMaliiHiil arpecii Ta mporarasgi MoTpedye
PO3pOOKH KOMIUIEKCHUX CTpaTerii, 0 OXOILIIOTH K OCBITHI, TaK 1
perynsaTopHi acnekTtd. DopMyBaHHS KPUTHYHOTO MUCJICHHS Ta
MEJIIarpaMOTHOCT] € KJIIFOUOBUMH €JIEMEHTAMU 3aXUCTY B1J] MOBHUX
MaHIMyJISid. 30aTHICTh 17eHTU(IKYBAaTH MaHINYyJIATUBHI NPUOMH,
nepeBipATH 1HGOPMALIII0 Ta aHAI3yBaTH ii B KOHTEKCTI 3a0e3neuye
TICUXOJIOTIYHY ~ PE3UCTEHTHICTh JO0 1H(GOPMAIITHOTO  BILUIUBY.

[HCTUTYLIMHI ~ MeXaHI3MM  mpoTuali  1HQopMauiiHii  arpecii
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BKJIIOYAIOTh CTBOPEHHS CIEIiali30BaHUX OPraHiB MOHITOPHHTY
1H(poOpMaIItHOTO TIPOCTOPY, PO3POOKY HOPMATUBHO-NPABOBOI 0a3u
JUTSL peryiitoBaHHS 1HGOpPMAIIHOI TISIIBHOCTI Ta BIPOBAHKCHHS
TEXHOJIOTIYHUX  PIIeHb [JI1 BUSABJICHHS Ta  MapKyBaHHS
HeJI0CTOBIpHO1 1H(OpMallii. MixkHapoIHE CIIBPOOITHUIITBO y cdepi
1H(popMmaniiiHo1 Oe3nekn noTpedye po3poOKH CHIIBHUX CTaHAAPTIB
Ta MPOTOKOJIIB pearyBaHHs Ha iH(OpMaIliiiHI 3arpo3u, rapMoHi3aIlii
3aKOHOJIaBCTBA PI3HUX KpaiH Ta CTBOPEHHS MEXaHI3MIB IIBHIKOTO
oOMIHY 1H(OpMAIli€l0 TPO BUSIBICHI BHUIAJAKU Je3iH(opmariii.
Po3yminHs MOBHUX cTpaTeriii iH(opMarlliitHoi arpecii J03BOJISIE HE
auiie eeKTUBHO MPOTUIIATU i, ane W PO3BUBATH JEMOKpPATUYHI
MPAKTUKH KOMYHIKallii, 3aCHOBaHI Ha MPHUHIUIAX BIIKPUTOCTI,
JIOCTOBIPHOCTI Ta TOBard JO JIIOJChKOI TimHOCTI. B ymMoBax
1H()OpPMAIIIITHOTO CYCHUIBCTBA 3JATHICTh KPUTUYHO OCMHCITIOBATH
iHopMaIil0 Ta MPOTUCTOSITH MAHIMYJISAIIAM CTa€ KIHOYOBOIO
KOMIIETEHIIIEI0 TPOMAJISTHUHA Ta HEOOX1THOI0 YMOBOKO 30€peKEeHHS
JEMOKPATUYHHX IIHHOCTEH [1].

JlocmimkeHHsT  JTIIHTBICTUYHUX MEXaHi3MiB  1H(GOpMAIIHHOT

arpecii moTpedye MUKIUCIUIUIIHAPHOTO MIAXOAY, IO 00'€qHye

®OPMYBAHHSI EOEKTUBHOCTI ITPO®ECIHHOI MOBHOT
KOMVYHIKAIIIl B YMOBAX IHOOPMALIIMHOI ATPECII
572



KPYTJIUU CTUI

METOIM JIIHTBICTHKH, IICHXOJIOTii, COI[I0JIOTii, IIOJITOJIOrii Ta
KOMM'IOTEpHUX HayK. JIIHTBICTUYHUN aHaj13 MpONaraHIuCTChbKUX
MOBIJOMJICHb  JIO3BOJISIE BHSIBUTH CHEIU(IYHI MOBHI MapKepH
MaHIMYyJSATUBHOTO BIUIMBY, TaKi SIK BAKOPUCTAHHSI OLIIHHOT JEKCHKH,
MOJAIBHUX KOHCTPYKIIH, IMIUIIIUTHUX MPECYMO3UIIA Ta MOBHHUX
iMITikaryp. [Icuxonoriuni 10CHiIKeHHS MEXaH13M1B CIIPUIHATTS Ta
00poOkm  iH(oOpMarii  JIOMOBHIOIOTH  JIHTBICTUYHMN  aHaII3
PO3yMIHHSIM KOTHITUBHHUX MPOIIECIB, 10 3yMOBIIOIOTh BPa3IUBICTh
0  MaHImyJasATUBHOrO  BIUIMBY.  COLIOJOTIYHI  JOCHIIKEHHS
JIO3BOJIAIOTh BHU3HAYUTH COIIAIBHI TPYNH, HAWOUIBII BpasJIMBI J10
NEBHUX THUIIB 1H(MOPMALIAHOTO BIUIMBY, Ta PO3POOHUTH IILIHOBI
mporpamMu MIABUINEHHS MeaiarpaMoTHOCTi. Komm'torepHi MeToau
aHamizy Benukux oOcsariB manux (big data) ta aBTOMATHYHOIrO
BUSIBJICHHS HEJOCTOBIPHOI 1H(pOpMalli Ha OCHOBI aJFOPUTMIB
MAITMHHOTO HABYaHHS CTAHOBJISATh TEPCIEKTUBHUM HAMPSIMOK
PO3BUTKY TEXHOJIOT1H MpoTHaii iHdopMalliitHii arpecii.
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